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DISCIPLINARY ACTION REPORT 
 
 
NASHVILLE, Tenn. -- Tennessee Code Annotated, Section 68-1-114 requires the Tennessee 
Department of Health to issue a monthly media release listing all disciplinary actions taken by the 
health related boards during the prior month. Below is a list of actions taken in September, 2012. 
Detailed information about disciplinary actions is available on our website at 
http://health.state.tn.us/Licensure/index.htm. Enter the name of the person. When the license 
information comes up, click either "disciplinary action” or “adverse licensure action” in the right 
column. 
 
BOARD OF COMMUNICATION DISORDERS & SCIENCES 
 
Licensee: Lori M Grantham, Sp. Path., Knoxville, Tenn.* 
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must submit four continuing education credits 
 
Licensee: Darlishia L. Jefferson, Audio., Huntersville, Tenn.*  
Violation: Practicing on an expired license      
Action: Assessed $600 civil penalty 
 
Licensee: Robin B. York, Sp. Path., Murfreesboro, Tenn.* 
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; must submit four continuing education credits 
*These practitioners were disciplined on August 30, 2012 
 
BOARD OF DENTISTRY 
 
Licensee: Rebekah A. Abbott, D.A., Winchester, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit one continuing education credits 
 
Licensee: John A. Acosta, D.D.S., Germantown, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty; must submit two continuing education credits 
 
Licensee: Norma L. Alonzo, D.A., Clarksville, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit 11.5 continuing education credits 
 
Licensee: Robert S. Bates, D.D.S., Clarence, NY 
Violation: Action taken by the state of West Virginia 
Action: License suspended for 90 days 
 
Licensee: Tracie M. Battle, D.M.D., Mobile, Al. 
Violation: Unprofessional, dishonorable or unethical conduct; action taken by the state of 

Alabama 
Action: License suspended until complete compliance with Alabama Board of Dentistry; 

assessed costs 
 
Licensee: Teresa L. Brandon, D.A., Knoxville, Tenn.  

http://health.state.tn.us/Licensure/index.htm
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Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit current CPR certification 
 
Licensee: James L. Brewer, D.D.S., Oak Ridge, Tenn. 
Violation: Unprofessional, dishonorable or unethical conduct; making false or misleading 

statements or representations, being guilty of fraud or deceit in obtaining 
admission to practice or in being guilty of fraud or deceit in the practice of dentistry 
or dental hygiene or as a registered dental assistant; dispensing, prescribing or 
otherwise distributing any controlled substance or any other drug not in the course 
of professional practice; or not in good faith to relieve pain and suffering or not to 
cure an ailment, physical infirmity or disease 

Action: License placed on probation for five years; must meet certain terms and 
conditions; assessed $2000 civil penalty 

 
Licensee: Danielle Burtch, R.D.A., Spring Hill, Tenn.   
Violation: Practicing on expired license 
Action: Assessed $300 civil penalty 
 
Licensee: Jennifer L. Caldwell, R.D.A., Whitwell, Tenn.  
Violation: Unprofessional, dishonorable or unethical conduct 
Action: License revoked; assessed $500 civil penalty, plus costs 
 
Licensee: Ellen J. Croley, D.H., Knoxville, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty; must submit eight continuing education credits 
 
Licensee: Chelsea R. Cunningham, D.H., Knoxville, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty; must submit 30 continuing education credits 
 
Licensee: Paula W. Derryberry, R.D.A., Pulaski, Tenn.   
Violation: Practicing on expired license 
Action: Assessed $200 civil penalty 
 
Licensee: Tina M. Finney, D.H., Sharon, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty; must submit current CPR certification     
 
Licensee: Sibyl J. Fowler, D.A., Clarksville, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit two continuing education credits and 

current CPR certification  
 
Licensee: Tom M. Gardenhire, Jr., D.D.S., Chattanooga, Tenn.  
Violation: Conducting the practice of dentistry so as to permit directly or indirectly an 

unlicensed person to perform services or work that under the provisions of this 
chapter can be done legally only by persons licensed to practice dentistry or dental 
hygiene or as a registered dental assistant  

Action: License reprimanded; assessed $500 civil penalty 
 
Licensee: Robert L. Gardino, D.D.S., Memphis, Tenn.  
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Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty; must submit one continuing education credit 
 
Licensee: Michael Hamlin, D.D.S., Bristol, Tenn.  
Violation: Conducting the practice of dentistry so as to permit directly or indirectly an 

unlicensed person to perform services or work that under the provisions of this 
chapter can be done legally only by persons licensed to practice dentistry or dental 
hygiene or as a registered dental assistant  

Action: License reprimanded; assessed $500 civil penalty 
 
Licensee: Ruth E. Harding, D.A., Friendsville, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit 21 continuing education credits 
 
Licensee: John D. Harrison, D.D,S., Morristown, Tenn.  
Violation: Unprofessional, dishonorable or unethical conduct; conducting the practice of 

dentistry so as to permit directly or indirectly an unlicensed person to perform 
services or work that under the provisions of this chapter can be done legally only 
by persons licensed to practice dentistry or dental hygiene or as a registered 
dental assistant; delegating professional responsibilities to a person when the 
licensee delegating such responsibilities knows or has reason to know that such 
person is not qualified, by training, by experience or by licensure, to perform them  

Action: License revoked 
 
Licensee: Kristie L. Hayes, D.A., Maryville, Tenn.   
Violation: Practicing on expired license 
Action: Assessed $50 civil penalty 
 
Licensee: Stephen C. Holmes, D.D.S., New Orleans, La. 
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty; must submit two continuing education credits 
 
Licensee: Valorie L. Hughes, D.A., Hixson, Tenn.  
Violation: Practicing on expired license 
Action: Assessed $200 civil penalty 
 
Licensee: Stephen M. Kaufman, D.D.S., Hendersonville, Tenn.  
Violation: Unprofessional, dishonorable or unethical conduct; failed to maintain accurate 

patient records 
Action: License reprimanded; must meet certain terms and conditions; assessed $500 civil 

penalty 
 
Licensee: Casie T. Ky, D.H., Midlothian, Va.   
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty; must submit 7.5 continuing education credits and 

current CPR certification 
 
Licensee: Cassandra G. Liner, D.A., Knoxville, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit 19 continuing education credits 
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Licensee: Windy C Lyles, D.A., Olive Branch, MS. 
Violation: Practicing on expired license 
Action: Assessed $550 civil penalty 
 
Licensee: Charla B. Mansfield, D.A., Soddy Daisy, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit two continuing education credits 
 
Licensee: Kara D. Miller, D.H., Knoxville, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty; must submit CPR certification 
 
Licensee: Kathy W. Minor, D.A., Bethpage, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit one continuing education credit in 

chemical dependency  
 
Licensee: Katrina E. Mitchell, D.A., Knoxville, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit 24 continuing education credits and 

current CPR certification 
 
Licensee: Rathnasabapathy Mohan, D.D.S., McMinnville, Tenn.  
Violation: Violation of board order 
Action: License revoked; revocation stayed for 14 days from the effective day of the order 
 
Licensee: George W. Morton, D.D.S., Murfreesboro, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty; must submit two continuing education credits in 

chemical dependency 
 
Licensee: Vickie D. Munsey, R.D.H., Manchester, Tenn.  
Violation: A violation of attempted violation, directly or indirectly, or assisting in or abetting 

the violation of, or conspiring to violate, any provision of this chapter or any lawful 
order of the board issued pursuant thereto or any criminal statute of the state of 
Tennessee; submitted a renewal form reinstatement/reactivation application found 
to be untrue 

Action: License reprimanded  
 
Licensee: Brittany N. Myers, D.A., Knoxville, Tenn.  
Violation: Practicing on expired license 
Action: Assessed $1,250 civil penalty 
 
Licensee: Spring L. Orr, D.A., Seymour, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit four continuing education credits 
 
Licensee: Krista D. Pohl, D.A., Loudon, Tenn.  
Violation: Practicing on expired license 
Action: Assessed $150 civil penalty 
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Licensee: Charles M. Russell, D.D.S., Harrogate, Tenn. 
Violation: Conducting the practice of dentistry so as to permit directly or indirectly an 

unlicensed person to perform services or work that under the provisions of this 
chapter can be done legally only by persons licensed to practice dentistry or dental 
hygiene or as a registered dental assistant  

Action: License reprimanded; assessed $500 civil penalty 
 
Licensee: Malcolm D. Shabo, D.D.S., Ooltewah, Tenn.  
Violation: Unprofessional, dishonorable or unethical conduct; failing to avoid interpersonal 

relationships that could impair professional judgment or risk the possibility of 
exploiting the confidence of a patient, including committing any act of sexual 
abuse, misconduct or exploitation related to the licensee’s practice of dentistry 

Action: License placed on probation for one year; assessed $500 civil penalty 
 
Licensee: Johnetta L. Morgan Shaw, D.A., Knoxville, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit two continuing education credits 
 
Licensee: Serena M. Sheppard, R.D.A., Nashville, Tenn.  
Violation: Unprofessional, dishonorable or unethical conduct; making false or misleading 

statements or representations, being guilty of fraud or deceit in obtaining 
admission to practice or in being guilty of fraud or deceit in the practice of dentistry 
or dental hygiene or as a registered dental assistant; dispensing, prescribing or 
otherwise distributing any controlled substance or any other drug not in the course 
of professional practice, or not in good faith to relieve pain and suffering or not to 
cure an ailment, physical infirmity or disease 

Action: License revoked; assessed $2000 civil penalty, plus costs 
 
Licensee: Stacy H. Smith, D.H., Germantown, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty; must submit 15 continuing education credits and 

current CPR certification  
 
Licensee: Debra K. Stamey, R.D.A., Tellico Plains, Tenn.  
Violation: Unprofessional, dishonorable or unethical conduct; making false or misleading 

statements or representations, being guilty of fraud or deceit in obtaining 
admission to practice or in being guilty of fraud or deceit in the practice of dentistry 
or dental hygiene or as a registered dental assistant; dispensing, prescribing or 
otherwise distributing any controlled substance or any other drug not in the course 
of professional practice; or not in good faith to relieve pain and suffering or not to 
cure and ailment, physical infirmity or disease 

Action: License voluntarily surrendered 
 
Licensee: Jordan M. Swindell, R.D.A., Knoxville, Tenn.  
Violation: Unprofessional, dishonorable or unethical conduct 
Action: License revoked; assessed $1,000 civil penalty, plus costs 
 
Licensee: O.T. Sykes, D.D.S., Memphis, Tenn.  
Violation: Conducting the practice of dentistry so as to permit directly or indirectly an 

unlicensed person to perform services or work that under the provisions of this 
chapter can be done legally only by persons licensed to practice dentistry or dental 
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hygiene or as a registered dental assistant 
Action: License reprimanded; assessed $500 civil penalty 
 
Licensee: Jennifer C. Vandever, D.A., Crossville, Tenn.  
Violation: Failed to maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty; must submit three continuing education credits and 

current CPR certification 
 
BOARD OF EMERGENCY MEDICAL SERVICES 
 
Licensee: James D. Broyles, EMT-P, Talbott, Tenn.  
Violation: Making false statements or representations, being guilty of fraud or deceit in 

obtaining authorization; making false or materially incorrect or inconsistent entries 
in any patient records or in the records of any ambulance service, health care 
facility, school, institution or other work place location; abandoning or neglecting a 
patient requiring emergency care, following the assumption of duty; performing or 
attempting emergency care techniques or procedures without proper permission, 
license, certification, training, medical direction, or otherwise engaging in unethical 
practices or conduct 

Action: License suspended; must meet certain terms and conditions 
 
BOARD OF HEARING INSTRUMENT SPECIALISTS 
 
Licensee: Thomas D. Falconbury, H.I.S., Columbia, Tenn.  
Violation: Any person who engages in the practice of dispensing and fitting hearing 

instruments shall deliver to each person supplied with a hearing instrument, by the 
dispensing person’s or at the dispensing person’s order or direction, a bill of sale 
that contains each of the following: The make and model of the hearing instrument 
supplied, and the amount charged for the hearing instrument and whether the 
hearing instrument is new, used or rebuilt; unethical conduct, gross and/or 
repeated acts of ignorance or inefficiency in the conduct of such person’s practice; 
engaging in unfair or deceptive acts prohibited by TCA §47-18-104(b) of the 
Tennessee Consumer Protection Act of 1977, while engaging in the business of 
enterprise which is the practice of dispensing and fitting hearing instruments; 
causing likelihood of confusion or of misunderstanding as to the source, 
sponsorship, approval or certification of goods or services…; the obtaining of any 
fee or the making of any sale by fraud or misrepresentation; using, causing or 
promoting the use of any advertising material, promotional literature, testimonial, 
guarantee, warranty, label, brand, insignia, or any other representation, however 
disseminated or published, which is misleading, deceptive or untruthful 

Action: License placed on probation for not less than two years; assessed costs 
 
BOARD OF MEDICAL EXAMINERS   
 
Licensee: Benjamin F. Booker, III, M.D., Franklin, Tenn.  
Violation: Unprofessional, dishonorable or unethical conduct; making false statements or 

representations, being guilty of fraud or deceit in obtaining admission to practice  
or being guilty of fraud and deceit in the practice of medicine; failure to report 
criminal conviction; habitual intoxication or personal misuse of any drugs or the 
use of intoxicating liquors, narcotics, controlled substances or other drugs or 
stimulants in such manner as to adversely affect the person’s ability to practice 
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medicine; guilty of a crime; dispensing, prescribing or otherwise distributing any 
controlled substance or any other drug not in the course of professional practice, 
or not in good faith to relieve pain and suffering, or not to cure an ailment, physical 
infirmity or disease, or in amounts and/or for durations not medically necessary, 
advisable or justified for a diagnosed condition; dispensing, prescribing or 
otherwise distributing any controlled substance or other drug to any person in 
violation of any law of the state or of the United States; engaging in the practice of 
medicine when mentally or physically unable to safely do so 

Action: License suspended for not less than two years; must meet certain terms and 
conditions; assessed costs 

 
Licensee: Charles Brooks, M.D., Maryville, Tenn.  
Violation: Unprofessional, dishonorable or unethical conduct; in violation of Principles of 

Medical Ethics §.14, Sexual Misconduct in the Practice of Medicine  
Action: License placed on probation for not less than five years; must meet certain terms 

and conditions; assessed $2,000 civil penalty, plus costs 
 
Licensee: Amjad I. Butt, M.D., Havertown, Pa.  
Violation: Unprofessional, dishonorable or unethical conduct; action taken by the state of 

Iowa 
Action: Upon reactivation of license to be placed on probation for not less than five years; 

must meet certain terms and conditions; assessed costs 
 
Licensee: Stephen W. Fry, M.D., Kingsport, Tenn.  
Violation: Unprofessional, dishonorable or unethical conduct; violation or attempted violation, 

directly or indirectly, or assisting in or abetting the violation of, or conspiring to 
violate any provision of this chapter or, any lawful order of the board issued 
pursuant thereto or any criminal statute of this state of Tennessee; making false 
statements or representations, being guilty of fraud or deceit in obtaining 
admission to practice or being guilty of fraud or deceit in the practice of medicine 

Action: License placed on probation for five years; must meet certain terms and 
conditions; assessed $6,000 civil penalty, plus costs 

 
Licensee: Thomas M. Gorman, M.D., Franklin, Tenn. 
Violation: Unprofessional, dishonorable  or unethical conduct; habitual intoxication or 

personal misuse of any drugs or the use of intoxicating liquors, narcotics, 
controlled substances or other drugs or stimulants in such manner as to adversely 
affect the person’s ability to practice medicine; guilty of a crime; dispensing, 
prescribing or otherwise distributing any controlled substance or any other drug 
not in the course of professional practice, or not in good faith to relieve pain and 
suffering, or not to cure an ailment, physical infirmity or disease, or in amounts 
and/or for durations not medically necessary, advisable or justified for a diagnosed 
condition; dispensing, prescribing or otherwise distributing any controlled 
substance or other drug to any person in violation of any law of the state or of the 
Unites States.  

Action: License suspended for no less than 60 days; must meet certain terms and 
conditions; assessed costs 

 
Licensee: Winston H. Griner, Sr., M.D., Nashville, Tenn.  
Violation: Unprofessional conduct, dishonorable or unethical conduct; dispensing, 

prescribing or otherwise distributing any controlled substance or other drug not in 
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the course of professional practice, or not in good faith to relieve pain and 
suffering, or not to cure an ailment, physical infirmity or disease, or in amounts 
and/or for durations not medically necessary, advisable or justified for diagnosed 
conditions.  

Action: License suspended effective January 1, 2013 for 90 days; must meet certain terms 
and conditions; assessed costs 

 
Licensee: Michael F. Lett, M.D., Knoxville, Tenn.  
Violation: Unprofessional conduct, dishonorable or unethical conduct 
Action: License reprimanded; must meet certain terms and conditions; assessed $500 civil 

penalty, plus costs 
 
Licensee: Allan M. Menachem, M.D., Jackson, Tenn.  
Violation: Unprofessional conduct, dishonorable or unethical conduct 
Action: Must have female nurse present when examining female patients; agrees to 

random, periodic chart reviews to determine compliance with terms; assessed 
costs  

 
Licensee: Kiran Patibandla, M.D., Kingsport, Tenn.  
Violation: Unprofessional or dishonorable or unethical conduct; violation or attempted 

violation, directly or indirectly, or assisting in or abetting the violation of, or 
conspiring to violate any provision of this chapter or, any lawful order of the board 
issued pursuant thereto or any criminal statute of the state of Tennessee 

Action: License reprimanded; must meet certain terms and conditions; assessed costs 
 
Licensee: Michael D. Ralston, M.D., Memphis, Tenn.  
Violation: Dishonorable or unethical conduct; action taken by the state of Mississippi 
Action: Must meet certain terms and conditions; assessed costs  
 
Licensee: Daniel Slonaker, M.D., Erwin, Tenn.  
Violation: Failed to follow appropriate protocols in prescribing or dispensing drugs 
Action: License voluntarily surrendered/permanent revocation; assessed costs  
 
Licensee: Susan E. Webb, M.D., Knoxville, Tenn.  
Violation: Dishonorable or unethical conduct; personal misuse of any drugs or the use of 

intoxicating liquors, narcotics, controlled substances or other drugs or stimulants in 
such manner as to adversely affect the person’s ability to practice medicine 

Action: License placed on probation for five years; must meet certain terms and 
conditions; assessed costs 

 
Licensee: John B. Woods, M.D., Jackson, Tenn.  
Violation: Habitual intoxication or personal misuse of any drugs or the use of intoxicating 

liquors, narcotics, controlled substances or other drugs or stimulants, in such 
manner as to adversely affect the person’s ability to practice medicine; dispensing, 
prescribing or otherwise distributing any controlled substance or any other drug to 
any person in violation of any law of the state or of the United States  

Action: License placed on probation for not less than five years; must meet certain terms 
and conditions; assessed $2,000 civil penalty, plus costs  
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BOARD OF NURSING   
 
Licensee: Barbara J. Byess, R.N., Murfreesboro, Tenn.* 
Violation: Unprofessional conduct 
Action: License suspended; must meet certain terms and conditions; assessed $1000 civil 

penalty, plus costs 
*This practitioner was disciplined on August 24, 2010 
 
Licensee: Christy L. Gibson, R.N., Cookeville, Tenn.  
Violation: Unprofessional conduct; action taken by the state of South Carolina 
Action: License revoked; assessed $500 civil penalty, plus costs 
 
Licensee: Sarah E. Green, L.P.N., Rockwood, Tenn.  
Violation: Violation of board order 
Action: License revoked; assessed $1000 civil penalty, plus costs 
 
Licensee: Stacy L. Langley, R.N., Nashville, Tenn.* 
Violation: Unprofessional conduct 
Action: License suspended; must meet certain terms and conditions; assessed costs 
*This practitioner was disciplined on April 30, 2009 
 
Licensee: Rhonda A. Latham, R.N., Burlison, Tenn.  
Violation: Violation of board order 
Action: License revoked; assessed $1000 civil penalty, plus costs 
 
Licensee: Melissa  N. Peters, L.P.N., Greeneville, Tenn.* 
Violation: Guilty of a crime; unprofessional conduct 
Action: License revoked; assessed $1000 civil penalty, plus costs 
*This practitioner was disciplined on August 24, 2010 
 
Licensee: Pamela K. Sparks, L.P.N., Cookeville, Tenn.* 
Violation: Guilty of a crime; unprofessional conduct  
Action: License revoked; assessed $1000 civil penalty 
*This practitioner was disciplined on March 29, 2011 
 
Licensee: Angela E. Stone, L.P.N., Memphis, Tenn.  
Violation: Addicted to alcohol or drugs to the degree of interfering with nursing duties; 

unprofessional conduct; being under the influence of alcoholic beverages, or under 
the influence of drugs which impair judgment while on duty in any health care 
facility, school, institution or other work place location; guilty of a crime 

Action: License revoked; assessed $2,000 civil penalty, plus costs 
 
Licensee: Taneshia D. Thomas, L.P.N., Henderson, Tenn.  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Brenda L. Taylor, R.N., Kodak, Tenn.  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Ashley L. Workman, L.P.N., Mount Pleasant, Tenn.* 
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Violation: Guilty of a crime; unprofessional conduct 
Action: License revoked; assessed $1000 civil penalty, plus costs 
*This practitioner was disciplined on August 24, 2010 
 
 
BOARD OF PHARMACY  
 
Licensee: Kathleen R. Anderson, D.Ph., Kingsport, Tenn.  
Violation: Failed to provide patient counseling to one patient or caregiver for new 

prescription  
Action: Assessed $1,000 civil penalty 
 
Licensee: James C. Barnhill, D.Ph., Knoxville, Tenn.  
Violation: Been addicted to the use of alcohol, narcotics or other drugs; exhibited an 

incapacity of a nature that prevents a pharmacist from engaging in the practice of 
pharmacy with reasonable skill, confidence and safety to the public; guilty of 
dishonorable, immoral, unethical or unprofessional conduct  

Action: License placed on probation for not less than forty two months; must meet certain 
terms and conditions 

 
Licensee: Kimberly F. Brown, R.T., Smithville, Tenn.  
Violation: Removed controlled substance from the pharmacy without authorization from a 

licensed prescriber  
Action: Registration revoked 
 
Licensee: Burgie Drug Store, Elizabethton, Tenn.  
Violation: Failed to perform patient counseling to five patients or patient caregivers in 

accordance to Board rules 
Action: Assessed $1,000; must submit an acceptable, store specific, corrective plain of 

plain of action that addresses the failure to counsel.  
 
Licensee: Rachel Bryant, R.T., Knoxville, Tenn.  
Violation: It is unlawful for any person, firm or corporation to obtain or attempt to obtain a 

legend drug, by fraud, deceit, misrepresentation, subterfuge, forgery, alteration of 
a prescription, by the concealment of a material fact, or by the use of a false name 
or address 

Action: License reprimanded 
 
Licensee: William U. Cella, D.Ph., Murfreesboro, Tenn.  
Violation: Failed to have an individual registered with the Board while allowing the individual 

to perform duties as a pharmacy technician 
Action: Assessed $1,700 civil penalty 
 
Licensee: Kathryn S. Cline, R.T., Portland, Tenn.  
Violation: Failed to properly register with the Board while performing duties as a pharmacy 

technician 
Action: Assessed $100 civil penalty 
 
Licensee: Corley’s Pharmacy, Inc., Greeneville, Tenn.  
Violation: Failed to perform patient counseling to four patients or patient caregivers in 

accordance to Board rules 



Disciplinary Action Report  Page 11 of 14 

Action: Assessed $1,000 civil penalty; must submit an acceptable, store specific, 
corrective plan of action that addresses the failure to counsel  

 
Licensee: Holly M. Crawford, R.T., Tullahoma, Tenn.  
Violation: Failed to properly register with the Board while performing duties as a pharmacy 

technician 
Action: Assessed $100 civil penalty 
 
Licensee: CVS Pharmacy #3743, Knoxville, Tenn.  
Violation: Failed to perform patient counseling to three patients or patient caregivers in 

accordance with Board rules 
Action: Assessed $1,000; must submit an acceptable, store specific, corrective plain of 

plain of action that addresses the failure to counsel. 
 
Licensee: CVS Pharmacy #6361, Sevierville, Tenn.  
Violation: Failed to perform patient counseling to three patients or patient caregivers in 

accordance with Board rules 
Action: Assessed $1,000; must submit an acceptable, store specific, corrective plain of 

plain of action that addresses the failure to counsel. 
 
Licensee: Dwight Disney, D.Ph., Knoxville, Tenn.  
Violation: Failed to have an individual registered with the Board while allowing the individual 

to perform duties as a pharmacy technician 
Action: Assessed $1,800 civil penalty 
 
Licensee: Sara J. Ellison, D.Ph., Powell, Tenn.  
Violation: Failed to provide patient counseling to four patients or patient caregivers for new 

and refilled prescriptions 
Action: Assessed $1,000 civil penalty 
 
Licensee: Mindy L. Ford, R.T., Crossville, Tenn.  
Violation: Failed to properly register with the board while performing duties as a pharmacy 

technician  
Action: Assessed $100 civil penalty 
 
Licensee: Madelyn B Greene, R.T., Morristown, Tenn.  
Violation: Failed to properly register with the Board while performing duties as a pharmacy 

technician 
Action: Assessed $100 civil penalty 
 
Licensee: Brandi F. Gregg, D.Ph., Atlanta, Ga.   
Violation: Failed to provide patient counseling to four patients or caregivers for new and 

refilled prescriptions 
Action: Assessed $1,000 civil penalty 
 
Licensee: Glen E. Hall, D.Ph., Gray, Tenn.   
Violation: Failed to provide patient counseling to two patients or caregivers for new and 

refilled prescriptions 
Action: Assessed $1,000 civil penalty 
 
Licensee: Carrie L. Hatfield, D.Ph., Kodak, Tenn.  
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Violation: Been addicted to the use of alcohol, narcotics or other drugs; exhibited an 
incapacity of a nature that prevents a pharmacist from engaging in the practice of 
pharmacy with reasonable skill, confidence and safety to the public; guilty of 
dishonorable, immoral, unethical or unprofessional conduct  

Action: License surrendered 
 
Licensee: Stacy A. Hayton, D.Ph., Jonesborough, Tenn.  
Violation: Failed to provide patient counseling to four patients or caregivers for new and 

refilled prescriptions 
Action: Assessed $1,000 civil penalty 
 
Licensee: Healthcare Medical & Respiratory Care, Inc., Memphis, Tenn.  
Violation: Operating without completing a relocation application and obtaining an inspection 

for the relocated facility              
Action: Assessed $550 civil penalty 
 
Licensee: Jason P. Hinton, R.T., Hendersonville, Tenn.        
Violation: Removed controlled substance from the pharmacy without authorization from a 

licensed prescriber 
Action: Registration revoked 
 
Licensee: Renee E. Horton, D.Ph., Elizabethton, Tenn.  
Violation: Failed to provide patient counseling to five patients or caregivers for new and 

refilled prescriptions 
Action: Assessed $1,000 civil penalty 
 
Licensee: Infinity Pharmacy, LLC, Cookeville, Tenn. 
Violation: Failed to perform patient counseling to three patients or patient caregivers to three 

patients in accordance with board rules 
Action: Assessed $1,000; must submit an acceptable, store specific, corrective plain of 

plain of action that addresses the failure to counsel. 
 
Licensee: William D. Kearney, D.Ph., Powell, Tenn.  
Violation: Failed to provide patient counseling to patients or caregivers to four patients for 

new and refilled prescriptions 
Action: Assessed $1,000 civil penalty 
 
Licensee: Elizabeth J. McClearen, R.T., Nunnelly, Tenn.  
Violation: Removed controlled substance from the pharmacy without authorization from a 

licensed prescriber  
Action: Registration voluntarily surrendered 
 
Licensee: James W. Owens, D.Ph., Tullahoma, Tenn.  
Violation: Failed to have an individual registered with the Board while allowing the individual 

to perform duties as a  pharmacy technician 
Action: Assessed $100 civil penalty 
 
Licensee: Lori R. Reynolds, D.Ph., Bethpage, Tenn.  
Violation: Failed to have an individual registered with the Board while allowing the individual 

to perform duties as a pharmacy technician 
Action: Assessed $5,800 civil penalty 
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Licensee: Barbara Salces, D.Ph., Crossville, Tenn.  
Violation: Failed to provide patient counseling to five  patients or caregivers for new and 

refilled prescriptions 
Action: Assessed $1,000 civil penalty 
 
Licensee: Barbara Salces, D.Ph., Crossville, Tenn.  
Violation: Failed to have an individual registered with the Board while allowing the individual 

to perform duties as a pharmacy technician 
Action: Assessed $1,100 civil penalty 
 
Licensee: Specialty Care, Inc., Brentwood, Tenn.  
Violation: Operating  without obtaining a license and inspection of the facility              
Action: Assessed $350 civil penalty 
 
Licensee: Vaughn Pharmacy, Powell, Tenn.  
Violation: Failed to perform patient counseling to four patients or caregivers for new and 

refilled prescriptions 
Action: Assessed $1,000 civil penalty 
 
Licensee: Walgreens Pharmacy #6223, Crossville, Tenn.  
Violation: Failed to perform patient counseling to five patients or caregivers for new and 

refilled prescriptions 
Action: Assessed $1,000 civil penalty 
 
Licensee: Heather L. Ziegler, R.T., Crossville, Tenn.  
Violation: Failed to properly register with the Board while performing duties as a pharmacy 

technician 
Action: Assessed $100 civil penalty 
 
BOARD OF VETERINARY MEDICAL EXAMINERS 
 
Licensee: Elisha M. Argo, L.V.M.T., Paris, Tenn.* 
Violation: Guilty of a crime 
Action: License placed on probation to run concurrent with criminal probation; must meet 

certain terms and conditions 
*This practitioner was disciplined on August 28, 2012 
 
ABUSE REGISTRY 
 
Individual: Steven B. Harris, Dickson, Tenn.  
Abuse: Theft/Misappropriation 
Profession: CNA (Revoked) 
 
Individual: Nikki D. Hensley, Morristown, Tenn.  
Abuse: Theft/Misappropriation 
Profession: CNA (Revoked) 
 
Individual: Kendria R. Johnson, Cordova, Tenn.  
Abuse: Physical/Neglect 
Profession: Unknown 
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Individual: Jennifer A. Ketterman, Johnson City, Tenn.  
Abuse: Physical 
Profession: CNA (Revoked) 
 
Individual: Jessica N. Ketterman, Johnson City, Tenn.  
Abuse: Physical 
Profession: CNA (Revoked) 
 
Individual: Jeremiah Lacey, Cordova, Tenn.  
Abuse: Physical 
Profession: Unknown 
 
Individual: Mamokete H. Mkuzamgwe, Nashville, Tenn.  
Abuse: Physical 
Profession: Personal assistant 
 
Individual: Tiffany Payne, Nashville, Tenn.  
Abuse: Financial exploitation 
Profession: Home manager  
 
Individual: Melissa Stansell, Henderson, Tenn.  
Abuse: Neglect 
Profession: N/A  
 
Individual: Richard Terry, Nashville, Tenn. 
Abuse: Physical/Emotional/Psychological 
Profession: LPN 
 
  
  
  
 


