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DISCIPLINARY ACTION REPORT 
 
 
NASHVILLE, Tenn. -- Tennessee Code Annotated, Section 68-1-114 requires the Tennessee 
Department of Health to issue a monthly media release listing all disciplinary actions taken by the 
health related boards during the prior month. Below is a list of actions taken in January 2016 
Detailed information about disciplinary actions is available on our website at 
http://apps.health.tn.us/Licensure/Default.aspx. Enter the name of the person. When the license 
information comes up, click either "disciplinary action” or “adverse licensure action” in the right 
column. 
 
 
 
BOARD OF CHIROPRACTIC EXAMINERS 
 
Licensee: Darrell W. Taylor, DC, Chattanooga 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Brenda Medina, DC, Franklin  
Violation: Practiced on lapsed license 
Action: Assessed $600 civil penalty 
 
Licensee: Michael Royston, CTA, Kingsport 
Violation: Practiced on a lapsed license 
Action: Assessed $250 civil penalty 
 
Licensee: Bryan Keith Tilley, DC, Kingsport 
Violation: Failed to pay student loan 
Action: License suspended 
 
 
BOARD OF DENTISTRY 
 
 
Licensee: Gayla Adams, RDA, Petersburg  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Julie A. Adams, RDA, Hendersonville  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Annette Atchley, RDH, Knoxville  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty 
 
Licensee: Janet Attkisson, RDA, Mount Juliet  
Violation: Practiced on lapsed license 
Action: Assessed $250 civil penalty 

http://apps.health.tn.us/Licensure/Default.aspx
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Licensee: Stacy Keller-Bennett, RDH, Jonesborough  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Shelly Jo Bivens, RDA, Lebanon  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Carol Campbell, RDA, Mount Juliet 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Cindy Cantrell, RDA, Medina 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: William Culley, DDS, Paris 
Violation: Failed to adhere to rules and/or statute, as follows: maintain current certification in 

ACLS(pediatric dentist may substitute PALS) 
Action: License reprimanded; assessed $100 civil penalty 
 
Licensee: Jacinta Nicole Dailey, RDA, Antioch  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Mark S. Dill, DDS, Apison 
Violation: Gross malpractice or a pattern of continued or repeated malpractice, ignorance, 

negligence or incompetence in the course of professional practice 
Action: License reprimanded; must complete 14 continuing education credits in the area of 

implant prosthesis within 90 days of Order 
 
Licensee: Laura Dove, DDS, Little Rock, AR 
Violation: A violation or attempted violation, directly or indirectly, or assisting in or abetting in 

the violation of, or conspiring to violate, any provision of this chapter or any lawful 
order of the board issued pursuant thereto or any criminal statute of the state of 
Tennessee 

Action: License placed on probation for 2 years; assessed $500 civil penalty 
 
Licensee: Bradley Dyer, DDS, Sevierville  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty 
 
Licensee: Bonnie Edwards, RDH, Hendersonville  
Violation: Practiced on lapsed license 
Action: Assessed $75 civil penalty 
 
Licensee: Beth Ezell, RDA, Brentwood  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
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Licensee: Deidra Farmer, RDA, Memphis  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Sidney Fletcher, DDS, Germantown  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty 
 
Licensee: Teresa Franklin, RDA, Madisonville  
Violation: Practiced on lapsed license 
Action: Assessed $150 civil penalty 
 
Licensee: James W. Gamble, DDS, Greeneville  
Violation: Unprofessional, dishonorable or unethical conduct; failed to adhere to rules and/or 

statute, as follows: a charting of the patient’s teeth condition; concise description 
and treatment date for services performed; concise medical history; notation of 
dates, types, and amounts of pharmaceuticals prescribed or dispended; readable 
x-rays when required for services rendered; each prescriber shall undertake 
adequate safeguards and security measures to ensure against loss, improper 
destruction, theft, or unauthorized use of tamper-resistant prescriptions in the 
prescriber’s possession 

Action: License placed on probation for 5 years with terms; assessed $5,300 civil penalty 
 
Licensee: Travonya L. Gilbert, RDA, Mount Juliet 
Violation: A violation or attempted violation, directly or indirectly, or assisting in or abetting in 

the violation of, or conspiring to violate, any provision of this chapter or any lawful 
order of the board issued pursuant thereto or any criminal statute of the state of 
Tennessee 

Action: License reprimanded; must comply with the terms of conditional licensure letter by 
completing payment of the delinquent civil penalty 

 
Licensee: Rachel Gray, RDA, Mount Juliet 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Amy Ham, RDH, Franklin 
Violation: Practiced on lapsed license 
Action: Assessed $150 civil penalty 
 
Licensee: Ahndria, D. Hoover, RDA, Horn Lake, MS 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Sharon R. Keith, RDA, Powell 
Violation: Practiced on lapsed license 
Action: Assessed $50 civil penalty 
 
Licensee: Tatyana Kondor, RDA, Cleveland 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
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Licensee: Aileen Leavitt, RDH, Memphis  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Tamara Lineberry, RDA, Linden  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Lana Lowrey, RDH, Midlothian, VA  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Ronald P. Lubovich, DDS, Nashville 
Violation: Failed to adhere to rules and/or statute, as follows: maintain current certification in 

ACLS (pediatric dentist may substitute PALS); equipment and drugs on a list 
available for the treatment of the above listed emergency conditions must be 
present and readily available for use. Emergency protocols must include training in 
the use of this equipment and these drugs 

Action: License reprimanded; assessed $200 civil penalty 
 
Licensee: Jodie Menees, RDA, Murray 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Marissa Miller, RDA, Mount Juliet 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Megan Miller, RDA, Enterprise, AL 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Doreen Pester, RDH, Chattanooga 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Anastacia Peters, RDA, Nashville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Daniel Read, DMD, Knoxville 
Violation: Failed to adhere to rules and/or statute, as follows: maintain current certification in 

ACLS(pediatric dentist may substitute PALS) 
Action: License reprimanded; assessed $100 civil penalty 
 
Licensee: Carlos Rodriguez, DDS, Union City 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty 
 
Licensee: Jessica Leanne Rogers, RDA, Athens 
Violation: Failed to pay student loan 
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Action: License suspended 
 
Licensee: David P. Smith, DDS, Oliver Springs 
Violation: Failed to adhere to rules and/or statute, as follows: equipment and drugs on a list 

available for the treatment of the above listed emergency conditions must be 
present and readily available for use. Emergency protocols must include training in 
the use of this equipment and these drugs 

Action: License reprimanded; assessed $200 civil penalty 
 
Licensee: Ashley N. Sprinkle, RDH, Athens 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Gary Stump, DMD, Morristown 
Violation: Conviction of a felony, conviction of any offense under state or federal drug laws 

or conviction or any offense involving moral turpitude 
Action: License suspended for 18 months 
 
Licensee: Danny Tackett, DMD, Jacksboro 
Violation: Practiced on lapsed license 
Action: Assessed $800 civil penalty 
 
Licensee: Soraya Tedford, RDA, Barlett 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Viviana Troncoso, RDA, Hermitage 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Megan Tucker, RDA, Maryville 
Violation: Practiced on lapsed license 
Action: Assessed $300 civil penalty 
 
Licensee: Christel M. Westmoreland, DDS, Newport 
Violation: Failed to adhere to rules and/or statute, as follows: equipment and drugs on a list 

available for the treatment of the above listed emergency conditions must be 
present and readily available for use. Emergency protocols must include training in 
the use of this equipment and these drugs 

Action: License reprimanded; assessed $100 civil penalty 
 
Licensee: Paula White, RDA, Cleveland 
Violation: Practiced on lapsed license 
Action: Assessed $250 civil penalty 
 
Licensee: Kristen Williams, RDA, Ashland City 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
 
BOARD OF DISPENSING OPTICIANS 
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Licensee: Darrell C. Lassiter, DPO, White House 
Violation: Failed to adhere to rules and/or statute, as follows: practiced on expired license 
Action: License reprimanded with terms; assessed $2,600 civil penalties, plus costs not to 

exceed $300 
 
Licensee: Charles D. Owens, DPO, Hendersonville 
Violation: Immoral, unprofessional, or dishonorable conduct; failure to comply with any order 

issued by a state or federal court, by a state licensing body, or failure to comply 
with any written agreement entered into with any state licensing board regarding 
the practice of opticianry 

Action: Within 90 days of order must pay $2,225 toward civil penalty balance owed from a 
previous Consent Order or license will be suspended.  Within 12 months, must pay 
full balance from previous consent order or license will be suspended 

 
 
BOARD OF MEDICAL EXAMINERS 
 
Licensee: Melissa Babb, MDXL, Mt. Carmel 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $40 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: David A. Clark, MD, San Diego, CA 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $700 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Mark P. Clemons, MD, Germantown 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $950 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: John R. Clough, MD, Livingston 
Violation: Unprofessional dishonorable or unethical conduct 
Action: License reprimanded; assessed $4,250 civil penalty 
 
Licensee: Bonnie Coble, AMDX, Mercer 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $40 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Amber Cox, AMDX, Jacksboro 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $40 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Charles S. Drummond, III, MD, Tullahoma 
Violation: Habitual intoxication or personal misuse of any drugs or the use of intoxicating 

liquors, narcotics, controlled substances of other drugs or stimulants in such a 
manner as to adversely affect the person’s ability to practice medicine 
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Action: License placed on probation to run concurrent with the Tennessee Medical 
Foundation contract; assessed $1,000 civil penalty, plus costs not to exceed 
$1,000 

 
Licensee: John H. Eason, MD, Lenoir City 
Violation: Unprofessional, dishonorable or unethical conduct; gross malpractice or a pattern 

of continued or repeated malpractice, ignorance, negligence or incompetence in 
the course of medical practice 

Action: License reprimanded; assessed $1,000 civil penalty 
 
Licensee: Colin M. Goudelocke, MD, Chattanooga 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $1,525 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Grace Harrison, AMDX, Hampton 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $40 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Kellie Hollinger, AMDX, Graysville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $40 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Jessica D. Hommel, MD, Bristol 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $1,800 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Charles P. Hughes, MD, Chattanooga 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $4,000 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Ahmad Machhor Ibrahimbacha, MD, Cleveland 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $1,575 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Gerald R. Jerkins, MD,  Germantown 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $3,600 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: John K. Larkin, MD, Covington 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $1,300 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Tamitha Latham, MDXL, Brentwood* 
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Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Tera Joyce Lyda, AMDX, Hixson 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $260 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Mark G. Mainwaring, MD, Murfreesboro 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $1,575 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Michelle Williams Mauck, MDXL, Clarksville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Mallory L. McClure, MD, Mechanicsville, MD 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $400 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Susan McGee, MDXL, Knoxville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $400 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Erica McNeil, AMDX, Cordova 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $40 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Clarinda M. Burton-Shannon, MD, Lebanon 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $100 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Ayesha Shipp, AMDX, Hornlake, MS 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $40 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Hafeezul H. Siddiqui, MD, Chattanooga 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $4,000 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
Licensee: Keisha Taylor, AMDX, Church Hill 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $40 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
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Licensee: Deborah Thomas, MD, Dandridge 
Violation: Failed to adhere to rules and/or statute regarding, as follows: a practitioner under 

state or federal indictment in this state for an offense involving the sale or 
dispensing of controlled substances under state or federal law must report the 
indictment to the practitioner’s licensing board in writing within seven (7) calendar 
days of acquiring actual knowledge of the indictment 

Action: License suspended with terms; assessed costs not to exceed $500 
 
Licensee: David E. Yakin, MD, Jackson 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $125 civil penalty; and provide proof of completion of the required 

number of continuing education credits 
 
 
Delayed reporting by Board, license disciplined December 2015 
 
 
MEDICAL LABORATORY BOARD 
 
Licensee: Rhonda K. Robinson, LLP, Clarksville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Joan M. Sullivan, LLP, Memphis 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Ashenafi M. Woldesemait, LLP, Nashville* 
Violation: Failed to pay student loan 
Action: License suspended 
 
Delayed reporting by Board, license disciplined December 2015 
 
 
BOARD OF NURSING 
 
Licensee: Jennifer Baker, RN, Kingsport 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Larry Boston, LPN, Clarksville  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Minishia Chandler, RN, Cordova   
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Dalili Edwards, LPN, Antioch   
Violation: Failed to pay student loan 
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Action: License suspended 
 
Licensee: Leigh Hawkins, RN, Kingsport 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Amie Henderson, LPN, Jellico  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Roxana McNair, RN, Oak Ridge  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Joel Miller, RN, Chattanooga   
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Karen Powell, RN, Smyrna   
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Jacqueline Rader, RN, Gallatin   
Violation: Failed to pay student loan 
Action: Secondary disciplinary action taken on suspended license 
 
Licensee: Edna Reeves, RN, Bluff City   
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Karen Scott, RN, Memphis   
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Michael Slayman, LPN, Nunnelly  
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Jennifer Threatt, Big Rock, RN   
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Melissa Vaughn, RN, Arlington   
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Laconna Whittaker, LPN, Antioch   
Violation: Failed to pay student loan 
Action: License suspended 
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BOARD OF OPTOMETRY 
 
Licensee: Nicholas Vincent Motto, OD, Enfield, CT 
Violation: Immoral, unprofessional or dishonorable conduct; committing any act contrary to 

the provisions of this chapter or the rules and regulations of the board; prescribing 
a controlled substance to any person not in the course of professional practice, or 
not in good faith to relieve pain and suffering, or not in good faith to diagnose and 
treat conditions or diseases of the eye or eyelid; failure to maintain patient records 

Action: License reprimanded with terms; assessed $500 civil penalty 
 
 
BOARD OF PHARMACY 
 
Licensee: Whitney Abernathy, RT, Minor Hill 
Violation: Engaging in conduct prohibited or made unlawful by any of the provisions of parts 

2-5 of this chapter or any other laws of the state or of the United States relating to 
drugs or to the practice of pharmacy; failed to comply with a lawful order or duly 
promulgated rule of the board been guilty of dishonorable, immoral, unethical or 
unprofessional conduct; failed to adhere to rules and/or statute, as follows: 
removed legend drugs from pharmacy without authorization from a licensed 
prescriber 

Action: Registration revoked 
 
Licensee: Jerrie Arunthamakum, DPh, Pigeon Forge 
Violation: Failed to comply with a lawful order or duly promulgated rule of the Board 
Action: Assessed $1,900 civil penalty 
 
Licensee: Annaliesa Denise Bales, RT, Knoxville 
Violation: Failed to comply with a lawful order or duly promulgated rule of the board; failed to 

adhere to rules and/or statute, as follows: any person acting as a pharmacy 
technician shall register with the board by submitting a complete application on a 
form prescribed by the board 

Action: Assessed $100 civil penalty 
 
Licensee: Amy Belew, DPh, Knoxville 
Violation: Failed to comply with a lawful order or duly promulgated rule of the board; failed to 

adhere to rules and/or statute regarding patient counseling, as follows: upon 
receipt of a medical or prescription order and following a review of the patient’s 
record, a pharmacist shall personally counsel the patient or caregiver “face-to-
face” if the patient or caregiver is present. If the patient or caregiver is not present, 
a pharmacist shall make a reasonable effort to counsel through alternative means; 
upon the receipt of a request for refill of a medical or prescription order, a 
pharmacist or person designated by the pharmacist shall offer for the pharmacist 
to personally counsel the patient or caregiver 

Action: Assessed $1,000 civil penalty; must  submit to the board an acceptable, store 
specific, corrective plan of action that addresses the failure to counsel in 
accordance with rule 1140-3-.01 

 
Licensee: Belew Drugs, Pharmacy, Knoxville  
Violation: Failed to adhere to rules and/or statute regarding patient counseling, as follows: 

upon receipt of a medical or prescription order and following a review of the 
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patient’s record, a pharmacist shall personally counsel the patient or caregiver 
“face-to-face” if the patient or caregiver is present. If the patient or caregiver is not 
present, a pharmacist shall make a reasonable effort to counsel through 
alternative means; upon the receipt of a request for refill of a medical or 
prescription order, a pharmacist or person designated by the pharmacist shall offer 
for the pharmacist to personally counsel the patient or caregiver; failed to comply 
with a lawful order or duly promulgated rule of the board; failed to have pharmacy 
technicians properly registered with the board  

Action: License placed on probation for 90 days 
 
Licensee: Phillip Bradley, DPh, Brentwood 
Violation: Failed to timely renew license; failed to comply with a lawful order duly 

promulgated rule of the board; failed to adhere to rules and/or statute, as follows: 
by being the Pharmacist-in-charge who has the authority and responsibility for 
compliance with laws and rules pertaining to the practice of pharmacy at the 
practice site of the pharmacist-in-charge 

Action: Assessed $1,000 civil penalty 
 
Licensee: Devin Campbell, RT, Memphis 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Tarrikia Cleaves, RT, Memphis 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: CVS Pharmacy #6363, Knoxville 
Violation: Failed to adhere to rules and/or statute regarding patient counseling, as follows: 

upon receipt of a medical or prescription order and following a review of the 
patient’s record, a pharmacist shall personally counsel the patient or caregiver 
“face-to-face” if the patient or caregiver is present. If the patient or caregiver is not 
present, a pharmacist shall make a reasonable effort to counsel through 
alternative means; upon the receipt of a request for refill of a medical or 
prescription order, a pharmacist or person designated by the pharmacist shall offer 
for the pharmacist to personally counsel the patient or caregiver; failed to comply 
with a lawful order or duly promulgated rule of the board 

Action: Assessed $1,000 civil penalty 
 
Licensee: Julie Farmer, RT, Alcoa 
Violation: Engaging in conduct prohibited or made unlawful by any of the provisions of parts 

2-5 of this chapter or any other laws of the state or of the United States relating to 
drugs or to the practice of pharmacy; been guilty of dishonorable, immoral, 
unethical or unprofessional conduct; failed to adhere to rules and/or statute, as 
follows: removed legend drugs from pharmacy without authorization from a 
licensed prescriber 

Action: Registration revoked 
 
Licensee: Food City Pharmacy, #611, Knoxville 
Violation: Been guilty of dishonorable, immoral, unethical or unprofessional conduct; failed to 

adhere to rules and/or statute regarding patient counseling, as follows: upon 
receipt of a medical or prescription order and following a review of the patient’s 
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record, a pharmacist shall personally counsel the patient or caregiver “face-to-
face” if the patient or caregiver is present. If the patient or caregiver is not present, 
a pharmacist shall make a reasonable effort to counsel through alternative means; 
upon the receipt of a request for refill of a medical or prescription order, a 
pharmacist or person designated by the pharmacist shall offer for the pharmacist 
to personally counsel the patient or caregiver; failed to maintain pharmacy practice 
site and equipment in a clean, sanitary, orderly and well-lighted condition; failed to  
maintain registered technician registration certificate at the pharmacy practice site 

Action: License reprimanded and placed on probation for 90 days; assessed $710 civil 
penalty 

 
Licensee: Brennis Graffed, RT, Nashville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Heather N. Hall, RT, Church Hill 
Violation: Been guilty of dishonorable, immoral, unethical or unprofessional conduct; 

engaging in conduct prohibited or made unlawful by any of the provisions of parts 
2-5 of this chapter or any other laws of the state or of the United States relating to 
drugs or to the practice of pharmacy; failed to adhere to rules and/or statute, as 
follows: fraudulently obtained legend drugs from pharmacy without authorization 
from a licensed prescriber 

Action: Registration revoked 
 
Licensee: Margaret Hallman, DPh, Newport 
Violation: Been guilty of dishonorable, immoral, unethical or unprofessional conduct  
Action: License placed on probation for 1 year; must complete 15 hours of continuing 

education 
 
Licensee: Marcia N. Jones, DPh, Newport 
Violation: Engaging in conduct prohibited or made unlawful by any of the provisions of parts 

2-5 of this chapter or any other laws of the state or of the United States relating to 
drugs or to the practice of pharmacy; been guilty of dishonorable, immoral, 
unethical or unprofessional conduct; failed to comply with a lawful order or duly 
promulgated rule of the board; failed to adhere to rules and/or statute, as follows: 
removed legend drugs from pharmacy without authorization from a licensed 
prescriber  

Action: License revoked 
 
Licensee: Lumeka Michelle Lewis, RT, Goodlettsville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Brandon Thomas Lock, DPh, Corryton 
Violation: Failed to adhere to rules and/or statute regarding patient counseling, as follows: 

upon receipt of a medical or prescription order and following a review of the 
patient’s record, a pharmacist shall personally counsel the patient or caregiver 
“face-to-face” if the patient or caregiver is present. If the patient or caregiver is not 
present, a pharmacist shall make a reasonable effort to counsel through 
alternative means; upon the receipt of a request for refill of a medical or 
prescription order, a pharmacist or person designated by the pharmacist shall offer 
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for the pharmacist to personally counsel the patient or caregiver; failed to comply 
with a lawful order or duly promulgated rule of the board 

Action: Assessed $1,000 civil penalty; shall submit to the Board an acceptable, store 
specific, corrective plan of action that addresses the failure to counsel in 
accordance with rule 1140-3-.01 

 
Licensee: Oakley Pharmacy, Inc., Pharmacy, Celina 
Violation: Failed to adhere to rules and/or statute regarding patient counseling, as follows: 

operating as a pharmacy while not complying with Board rules; failed to utilize the 
CSMD before dispensing controlled substance prescriptions; dispensed controlled 
substance prescriptions in a manner not consistent with the laws governing the 
practice of pharmacy 

Action: License suspended for 60 days; suspension shall be stayed and license placed on 
probation if compliant with certain terms 

 
Licensee: David Micheal Morrow, RT, Kingsport 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Raquel Dennis Oliver, RT, Murfreesboro 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Mickie Ratliff, DPh, Sevierville 
Violation: Been addicted to the use of alcohol, narcotics or other drugs; engaging in conduct 

prohibited or made unlawful by any of the provisions of parts 2-5 of this chapter or 
any other laws of the state or of the United States relating to drugs or to the 
practice of pharmacy; been guilty of dishonorable, immoral, unethical or 
unprofessional conduct; failed to comply with a lawful order or duly promulgated 
rule of the board; failed to adhere to rules and/or statute, as follows: reprinted 
labels and paid for controlled substances without authorization from a licensed 
prescriber 

Action: License revoked 
 
Licensee: Roxan Pharmacy, Inc., Pharmacy, Beverly Hills, CA 
Violation: Failed to comply with a lawful order or duly promulgated rule of the board 
Action: Assessed $12,750 civil penalty with terms 
 
Licensee: Jessica M. Shultz, RT, Murfreesboro 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Dinah Michelle Smith, DPh, Knoxville 
Violation: Failed to adhere to rules and/or statute, as follows: failed to provide patient 

counseling; failed to have pharmacy technicians properly registered with the 
Board; failed to comply with a lawful order or duly promulgated rule of the Board 

Action: License placed on probation for 90 days 
 
Licensee: Kelly Snyder, DPh, Jefferson City 
Violation: Failed to adhere to rules and/or statute, as follows: “Pharmacist in Charge” means 

the supervisory pharmacist who has the authority and responsibility for compliance 
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with laws and rules pertaining to the practice of pharmacy at the practice site of 
the pharmacist-in-charge; a pharmacist may compound and dispense prescription 
drugs and devices and related materials on only in a pharmacy practice site which 
is duly licensed by the board and which operates in compliance with Tennessee 
and federal laws and rules governing the practice of pharmacy; all sterile products 
shall be prepared in compliance with applicable USP standards for pharmaceutical 
compounding; any person who violates any rule of the board may be deemed 
guilty of dishonorable, immoral, unethical or unprofessional conduct 

Action: License placed on probation for 2 years; assessed $5000 civil penalty  
 
Licensee: Mark B. Stanfield, DPh, Knoxville 
Violation: Failed to adhere to rules and/or statute regarding patient counseling, as follows: 

upon receipt of a medical or prescription order and following a review of the 
patient’s record, a pharmacist shall personally counsel the patient or caregiver 
“face-to-face” if the patient or caregiver is present. If the patient or caregiver is not 
present, a pharmacist shall make a reasonable effort to counsel through 
alternative means; upon the receipt of a request for refill of a medical or 
prescription order, a pharmacist or person designated by the pharmacist shall offer 
for the pharmacist to personally counsel the patient or caregiver; failed to comply 
with a lawful order or duly promulgated rule of the Board 

Action: Assessed $1,000 civil penalty 
 
Licensee: Jimmie B. Stewart, DPh, Sevierville 
Violation: Failed to comply with a lawful order or duly promulgated rule of the Board; failed to 

adhere to rules and/or statute, as follows: any person acting as a pharmacy 
technician shall register with the board by submitting a complete application on a 
form prescribed by the Board 

Action: Assessed $1,000 civil penalty 
 
Licensee: Katherine Jean Syndor, RT, Greeneville 
Violation: Engaging in conduct prohibited or made unlawful by any of the provisions of parts 

2-5 of this chapter or any other laws of the state or of the United States relating to 
drugs or to the practice of pharmacy; been guilty of dishonorable, immoral, 
unethical or unprofessional conduct; failed to adhere to rules and/or statute, as 
follows: removed legend drugs from pharmacy without authorization from a 
licensed prescriber 

Action: Registration revoked 
 
Licensee: David D. Valentine, DPh, Knoxville 
Violation: Failed to adhere to rules and/or statute, as follows: only pharmacists practicing at 

the pharmacy and pharmacists authorized by the pharmacist in charge shall be in 
possession of any keys or other access devices 

Action: Assessed $200 civil penalty; must comply with additional terms 
 
Licensee: Jeremy Watson, RT, Knoxville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Samuel Yeboah, RT, Knoxville, 
Violation: Engaging in conduct prohibited or made unlawful by any of the provisions of parts 

2-5 of this chapter or any other laws of the state or of the United States relating to 
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drugs or to the practice of pharmacy; been guilty of dishonorable, immoral, 
unethical or unprofessional conduct; failed to adhere to rules and/or statute, as 
follows: removed legend drugs from pharmacy without authorization from a 
licensed prescriber 

Action: Registration revoked 
 
 
BOARD OF RESPIRATORY CARE 
 
Licensee: Andrea Baker McGhee, LCRT, Collierville 
Violation: Failed to pay student loan 
Action: License suspended 
 
 
BOARD OF SOCIAL WORKER LICENSURE 
 
Licensee: Bernice E. Colway, LCSW, Knoxville 
Violation: Unprofessional or unethical conduct or engaging in practices in connection with 

the practice of social work that are in violated of the standards of professional 
conduct, as defined in this section or prescribed by the rules of the board; violated 
Code of Ethics, to wit: sexual misconduct in the practice of social work  

Action: License revoked 
 
Licensee: Kelly Tucker Dunham, LCSW, Spring Hill 
Violation: Failed to provide the Board with evidence of sufficient continuing education credits 
Action: Assessed $100; must also provide proof to the Board of completion of 16 hours of 

continuing education 
 
Licensee: Teresa P. Fannon, LBSW, Greeneville 
Violation: Unprofessional or unethical conduct or engaging in practices in connection with 

the practice of social work that are in violated of the standards of professional 
conduct, as defined in this section or prescribed by the rules of the board; conduct 
reflecting unfavorably upon the profession of social work; violated Code of Ethics, 
to wit: sexual misconduct in the practice of social work  

Action: License voluntarily surrendered 
 
Licensee: Cheryl Gannon, LCSW, Harrison 
Violation: Failed to provide evidence of sufficient continuing education credits 
Action: Assessed $100 civil penalty; must complete and submit an affidavit of retirement 
 
Licensee: Karen L. Friedman, LMSW, Nashville 
Violation: Fraud, deception, misrepresentation, dishonest or illegal practices in or connected 

with the practice of social work; conduct reflecting unfavorably upon the profession 
of social work; unprofessional or unethical conduct or engaging in practices in 
connection with the practice of social work that are in violated of the standards of 
professional conduct, as defined in this section or prescribed by the rules of the 
board; violated Code of Ethics  

Action: License revoked 
 
Licensee: Rebekah J. Staats, LMSW, Chattanooga 
Violation: Fraud, deception, misrepresentation, dishonest or illegal practices in or connected 
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with the practice of social work; conduct reflecting unfavorably upon the profession 
of social work; unprofessional or unethical conduct or engaging in practices in 
connection with the practice of social work that are in violated of the standards of 
professional conduct, as defined in this section or prescribed by the rules of the 
board; violated Code of Ethics  

Action: License suspended for 6 months with terms 
 
 
DIVISION OF EMERGENCY MEDICAL SERVICES 
 
Licensee: Richard D. Allen, III, EMT-P, Memphis 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Justin M. Carris, EMT-IV, Chattanooga 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Amanda Paige Davis, EMD, Chattanooga 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Robert L. Hamm, EMT-IV, Dickson 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Robert E. Jones, EMT-IV, Cleveland 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Brandi Mezime, EMT, Cookeville 
Violation: Failed to pay student loan 
Action: License suspended 
 
 
BOARD FOR LICENSING HEALTHCARE FACILITES 
 
Licensee: Golden Years 
Violation: Failed to maintain financial resources sufficient to provide for the needs of two 

residents; did not have sufficient staff to meet the needs of its residents; failed to 
identify that two of its residents required a higher level of care; allowed resident 
to become severely malnourished; failed to provide protective care for and 
maintain the safety of one resident; allowed employee without nursing degree or 
license to determine if one resident had broken any bones upon falling; failed to 
give a resident medication; failed to have appropriately licensed personnel 
administering medications to residents; failed to store medications so that 
residents could not obtain the medications of other residents; failed to maintain 
an adequate supply of food for the residents; failed to maintain adequate lighting 
in resident rooms or in the living area 

Action: License suspended for forty-five (45) days and then placed on probation for at 
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least two (2) years with terms which must be completed before probation is 
lifted. 

 
 
ABUSE REGISTRY 
 
Name: Ashley Burgess 
Abuse: Physical, Verbal, Mental 
Profession: Direct Support Staff 
 
Name: Frank Reed 
Abuse: Mental 
Profession: Personal Assistant 
 
Name: Amanda Rose Silvestri 
Abuse: Theft/Misappropriation 
Profession: Caregiver 
 
Name: Angela Smiddy 
Abuse: Physical 
Profession: Unknown 
 


