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DISCIPLINARY ACTION REPORT 
 
 
NASHVILLE, Tenn. -- Tennessee Code Annotated, Section 68-1-114 requires the Tennessee 
Department of Health to issue a monthly media release listing all disciplinary actions taken by the 
health related boards during the prior month. Below is a list of actions taken in October 2016 
Detailed information about disciplinary actions is available on our website at 
http://health.state.tn.us/Licensure/Default.aspx. Enter the name of the person. When the license 
information comes up, click either "disciplinary action” or “adverse licensure action” in the right 
column. 
 
 
 
 
BOARD OF CHIROPRACTIC EXAMINERS 
 
Licensee: Eric Anderson, DC, Maryville 
Violation: Immoral, unethical, unprofessional or dishonorable conduct; gross healthcare 

liability or a pattern of continued or repeated health care liability, ignorance, 
negligence or incompetence in the course of chiropractic practice 

Action: License reprimanded; assessed $1,000 civil penalty, plus costs not to exceed 
$1,000 

 
Licensee: Ryan Bowers, DC, Lexington, SC 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty 
 
Licensee: Stephen Chester, DC, Lewisburg 
Violation: Practiced on lapsed license 
Action: Assessed $500 civil penalty 
 
Licensee: Dionne Y. Kellogg, DC, Nolensville 
Violation: Practiced on lapsed license 
Action: Assessed $2,000 civil penalty 
 
Licensee: Penny Ann Klein, CTA, Alcoa 
Violation: Practiced on lapsed license 
Action: Assessed $400 civil penalty 
 
Licensee: Tameka Daniels-Perry, DC, Memphis 
Violation: Is guilty of unprofessional conduct 
Action: License revoked; assessed $2,000 civil penalty, plus costs not to exceed $5,000 
 
Licensee: Shanuri D. Settles, DC, Memphis 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty 
 
 
BOARD OF DENTISTRY 
 

http://health.state.tn.us/Licensure/Default.aspx
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Licensee: Stephanie L. Ackerman, RDH, Soddy Daisy 
Violation: Practiced on lapsed license 
Action: Assessed $75 civil penalty 
 
Licensee: Paulette M Adock, RDH, Knoxville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Alex Anderson, RDA, Southaven, MS 
Violation: A violation or attempted violation, directly or indirectly, or assisting in or abetting 

the violation of or conspiring to violate, any provision of this chapter or any lawful 
order of the board issued pursuant thereto or any criminal statute of the state of 
Tennessee 

Action: License voluntarily surrendered 
 
Licensee: Whitney M Ballard, RDA, Cleveland 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Cynthia N Brady, RDA, Morristown 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Alfred Brown, DDS, Memphis 
Violation: Failed to adhere to rules and/or statute regarding infection control; unprofessional, 

dishonorable or unethical conduct 
Action: License revoked; assessed costs not to exceed $5,000 
 
Licensee: Brittany N. Brown, RDA, Knoxville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Jennifer Bucklin, RDH, Hendersonville 
Violation: Practiced on lapsed license 
Action: Assessed $525 civil penalty 
 
Licensee: Latanya D. Buford, RDA, Nashville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Kilgour Chynae, RDA, Nashville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Tonya D. Cockrell, RDA, Fairview Heights, IL 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Paul Cullum, DDS, Columbia 
Violation: Failed to adhere to rules and/or statute, as follows: maintain current certification in 

ACLS(a pediatric dentist may substitute PALS) 
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Action: License reprimanded with terms; assessed $600 civil penalty 
 
Licensee: John Diddle, DDS, Knoxville 
Violation: The Board may revoke or suspend the license of, assess a civil penalty for each 

separate violation against or otherwise lawfully discipline any dentist who permits 
any licensed and registered dental hygienist, registered dental assistant and/or 
practical dental assistant operating under that dentist’s supervision to perform any 
acts of services other than those authorized by this chapter 

Action: License reprimanded with terms; assessed $500 civil penalty 
 
Licensee: Deborah Dotson, RDH, Watauga 
Violation: Practiced on lapsed license 
Action: Assessed $900 civil penalty 
 
Licensee: Laura Dove, DDS, Little Rock, AR  
Violation: A violation or attempted violation, directly or indirectly, or assisting in or abetting 

the violation of or conspiring to violate, any provision of this chapter or any lawful 
order of the board issued pursuant thereto or any criminal statute of the state of 
Tennessee 

Action: License suspended with terms 
 
Licensee: Keith Dressler, DDS, Chattanooga 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty 
 
Licensee: Alison Drolet, RDH, Knoxville 
Violation: Practiced on lapsed license 
Action: Assessed $525 civil penalty 
 
Licensee: Mercedes L. Duncan, RDA, Knoxville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Osayomore Osawe-Eguakan, DDS, Antioch  
Violation: Failed to adhere to rules and/or statute, as follows: obtain a minimum of four (4) 

hours of continuing education in the subject of anesthesia and/or sedation as part 
of the required forty (40) hours of continuing education for dental licensure 

Action: License reprimanded with terms; assessed  $400 civil penalty 
 
Licensee: Terry L. Etter, DDS, Nashville 
Violation: Failed to adhere to rules and/or statute, as follows: obtain a minimum of four (4) 

hours of continuing education in the subject of anesthesia and/or sedation as part 
of the required forty (40) hours of continuing education for dental licensure; 
equipment and drugs on a list available from the Board and currently indicated for 
the treatment of the above listed emergency conditions must be present and 
readily available for use. Emergency protocols must include training in the use of 
this equipment and these drugs; maintain current certification in ACLS(a pediatric 
dentist may substitute PALS) 

Action: License reprimanded with terms; assessed $2,800 civil penalty 
 
Licensee: Chris Getman, DDS, Cordova 
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Violation: Conducting the practice of dentistry so as to permit directly or indirectly an 
unlicensed person to perform services or work that under the provisions of this 
chapter can be done legally only by persons licensed to practice dentistry or dental 
hygiene or as a registered dental assistant 

Action: License reprimanded with terms; assessed $1,000 civil penalty 
 
Licensee: Martha Green, RDA, Soddy Daisy 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Beverly Greene, RDH, Nashville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: LaKenta J. Harrison, RDA, Springfield* 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: Andrea Henry, DDS, Cordova 
Violation: Failed to adhere to rules and/or statute, as follows: maintain current certification in 

ACLS(a pediatric dentist may substitute PALS) 
Action: License reprimanded with terms; assessed $600 civil penalty 
 
Licensee: Kristin Holloway, RDH, Cordova 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Patricia Jenkins, RDH, Knoxville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Holley Johnson, RDH, Brentwood 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Chynae L. Kilgour, RDA, Nashville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Sharon Langston, RDA, Ringgold, GA 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Angela Vetter-Lopez, RDH, Cleveland 
Violation: Practiced on lapsed license 
Action: Assessed $150 civil penalty 
 
Licensee: Douglas W. McMillian, DDS, Franklin 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty 
 



Disciplinary Action Report  Page 5 of 18 

Licensee: Alicia Jamelle Mickles, DDS, Gray 
Violation: Unprofessional, dishonorable or unethical conduct; performing professional 

services which have not been duly authorized by the patient or client or his or her 
legal representative 

Action: License reprimanded with terms; assessed $4,500 civil penalty 
 
Licensee: Kenisha S. Miller RDA, Memphis 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Rene N. Leslie-Moore , RDH, Franklin 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Alexia Monger, RDA, Loudon  
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Michael Orend Oakes, DDS, Franklin  
Violation: Failed to adhere to rules and/or statute, as follows: obtain a minimum of four (4) 

hours of continuing education in the subject of anesthesia and/or sedation as part 
of the required forty (40) hours of continuing education for dental licensure; 
maintain current certification in ACLS(a pediatric dentist may substitute PALS) 

Action: License reprimanded with terms; assessed  $400 civil penalty 
 
Licensee: Bethany L. Owens, RDH, Lebanon 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Kenneth B. Parkes, DDS, Nashville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $600 civil penalty 
 
Licensee: Larry Propst, DDS, Goodlettsville, 
Violation: Conducting the practice of dentistry so as to permit directly or indirectly an 

unlicensed person to perform services or work that under the provisions of this 
chapter can be done legally only by persons licensed to practice dentistry or dental 
hygiene or as a registered dental assistant 

Action: License reprimanded with terms; assessed $1,000 civil penalty 
 
Licensee: Shawn A. Riley, RDA, Murfreesboro 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Stephen Sammons, DDS, Jackson 
Violation: Failed to adhere to rules and/or statute, as follows: maintain current certification in 

ACLS(a pediatric dentist may substitute PALS) 
Action: License reprimanded with terms; assessed $700 civil penalty 
 
Licensee: Gary D. Simpson, DDS, Memphis 
Violation: Unprofessional, dishonorable or unethical conduct; failed to adhere to rules and/or 
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statute regarding ethics 
Action: License reprimanded with terms; assessed $1,000 civil penalty 
 
Licensee: Nina Bach Smith, RDA, Collierville 
Violation: Practiced on lapsed license 
Action: Assessed 100 civil penalty 
 
Licensee: Tamesha La Trease Smith, RDA, Murfreesboro 
Violation: Practiced on lapsed license 
Action: Assessed 50 civil penalty 
 
Licensee: Courtney Stewart, RDA, Cordova 
Violation: The Board may revoke or suspend the license of, assess a civil penalty for each 

separate violation against or otherwise lawfully discipline any dentist who permits 
any licensed and registered dental hygienist, registered dental assistant and/or 
practical dental assistant operating under that dentist’s supervision to perform any 
acts of services other than those authorized by this chapter; failed to adhere to 
rules and/or statute, regarding lapsed license 

Action: License reprimanded with terms; assessed $500 civil penalty 
 
Licensee: Esther R. Torbenson, RDA, Clarksville 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $300 civil penalty 
 
Licensee: Sharhonda L. Webb, RDA, Murfreesboro 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed $150 civil penalty 
 
Licensee: Charlyn Wilson, RDA, Germantown 
Violation: The Board may revoke or suspend the license of, assess a civil penalty for each 

separate violation against or otherwise lawfully discipline any dentist who permits 
any licensed and registered dental hygienist, registered dental assistant and/or 
practical dental assistant operating under that dentist’s supervision to perform any 
acts of services other than those authorized by this chapter 

Action: License reprimanded with terms; assessed $900 civil penalty 
 
Licensee: Amber D. Wolfe, RDH, Cleveland 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed 300 civil penalty 
 
Licensee: Ettienner R. Van zyl, RDH, Cleveland 
Violation: Failed to properly maintain sufficient continuing education credits 
Action: Assessed 600 civil penalty 
 
Licensee: John Eric Yezerski, DDS, Franklin 
Violation: Failed to adhere to rules and/or statute, as follows: maintain current certification in 

ACLS(a pediatric dentist may substitute PALS) 
Action: License reprimanded with terms; assessed $600 civil penalty 
 
 
Delayed reporting, License disciplined April 2015 
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BOARD OF MASSAGE LICENSURE 
 
Licensee: 1 of a Kind Massage, LME, Chattanooga 

Karen Wallace, Owner 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this chapter; failed to adhere to rules and/or 
statute as follows: license required 

Action: Assessed $1,500 civil penalty 
 
Licensee: Acu Massage, LME, Johnson City 

Jin Harmon, Owner 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this chapter; is guilty of unethical or 
unprofessional conduct; failed to adhere to rules and/or statute, as follows: 
persons or massage establishments engaged in massage for compensation shall 
be licensed by the massage licensure board; any person or establishment who 
advertises or engages in massage for compensation without a current valid license 
from the massage licensure board commits a Class B misdemeanor. It is unlawful 
to use the word “massage” or any other term that implies massage technique or 
method when advertising a service by person who is not licensed under this 
chapter or another chapter of state law; it is the responsibility of establishment 
owners to ensure compliance with all provisions of this rule and any violation of 
any portion of this rule may result in disciplinary action or denial of licensure  

Action: License reprimanded with terms; assessed 1,500 civil penalty, plus costs not to 
exceed $3,000 

 
Licensee: Karak C. Arnett, LMT, Nashville 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; is guilty of unethical or unprofessional 
conduct; failed to adhere to rules and/or statute regarding professional and ethical 
standards for therapists and establishments 

Action: License voluntarily surrendered; assessed costs not to exceed $1,000 
 
Licensee: Patrick Richard Borden, LMT, Kingston 
Violation: History of criminal charges and convictions 
Action: Granted conditional license with terms 
 
Licensee: Tanika Bradford, LMT, Hopkinsville, KY 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; all licensees must complete  twenty-
five hours of continuing education every two years, as a perquisite to licensure 
renewal; any massage therapists who fails to obtain the required continuing 
education hours or who falsely attests to attendance and/or completion of the 
required hours of continuing education may be subject to disciplinary action; 
comply with all applicable Tennessee statutes and regulations as well as Orders 
issued by the Board pursuant to its disciplinary and/or declaratory order authority; 
and consistently maintain and improve professional knowledge and competence, 
striving for professional excellence through regular assessment of personal 
professional strengths and weaknesses and through continued educational 
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training; is guilty of fraud in the practice of massage or fraud or deceit in the 
licensee’s admission to the practice of massage 

Action: License placed on probation with terms; assessed $650 civil penalty, plus costs 
not to exceed $1,000 

 
Licensee: Xian Ling Cheng, LMT, Clarksville 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; all licensees must complete twenty-
five hours of continuing education every two years, as a perquisite to licensure 
renewal; any massage therapists who fails to obtain the required continuing 
education hours or who falsely attests to attendance and/or completion of the 
required hours of continuing education may be subject to disciplinary action; 
comply with all applicable Tennessee statutes and regulations as well as Orders 
issued by the Board pursuant to its disciplinary and/or declaratory order authority; 
and consistently maintain and improve professional knowledge and competence, 
striving for professional excellence through regular assessment of personal 
professional strengths and weaknesses and through continued educational 
training; is guilty of fraud in the practice of massage or fraud or deceit in the 
licensee’s admission to the practice of massage 

Action: License suspended with terms; assessed $1,400 civil penalty, plus costs not to 
exceed $3,000 

 
Licensee: Cool Springs Wellness and Acupressure Center, LME, Franklin 

Guoku Hu, Owner 
Violation: Has been convicted in a court of competent jurisdiction of an offense that 

constitutes a felony or a misdemeanor under the laws of this state; has violated 
any of the provisions of this chapter or any substantive rule promulgated under the 
authority of this part; is guilty of unethical or unprofessional conduct 

Action: License revoked; assessed costs not to exceed $2,000 
 
Licensee: Kelly Jean Derscheid, LMT,Brentwood 
Violation: Failed to adhere to rules and/or statute, as follows: it is the responsibility of 

establishment owners to ensure compliance with all provisions of this rule and any 
violation of any portion of this rule may result in disciplinary action or denial of 
licensure; has violated any of the provisions of this chapter or any substantive rule 
promulgated under the authority of this part; has practiced as a licensed massage 
therapist in an unlicensed massage establishment; has been convicted in  a court 
of competent jurisdiction of an offense that constitutes  a misdemeanor under the  
laws of this state 

Action: License reprimanded; assessed $300 civil penalty, plus costs not to exceed $100 
 
Licensee: Stacy Lynn Debose, LMT, Barlett 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; all licensees must complete twenty-
five hours of continuing education every two years, as a perquisite to licensure 
renewal; any massage therapists who fails to obtain the required continuing 
education hours or who falsely attests to attendance and/or completion of the 
required hours of continuing education may be subject to disciplinary action; 
comply with all applicable Tennessee statutes and regulations as well as Orders 
issued by the Board pursuant to its disciplinary and/or declaratory order authority; 
and consistently maintain and improve professional knowledge and competence, 
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striving for professional excellence through regular assessment of personal 
professional strengths and weaknesses and through continued educational 
training; is guilty of fraud in the practice of massage or fraud or deceit in the 
licensee’s admission to the practice of massage 

Action: License suspended with terms; assessed $1,400 civil penalty, plus costs not to 
exceed $3,000 

 
Licensee: Katrina Ferguson, LMT, Cordova 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; comply with all applicable Tennessee 
statutes and regulations as well as Orders issued by the Board pursuant to its 
disciplinary and/or declaratory order authority; has violated or attempted to violate, 
directly or indirectly, or has assisted in or abetted the violation of, or conspired to 
violate, any provision of this chapter or any lawful order of the board issued 
pursuant to this chapter 

Action: License placed on probation with terms; assessed $400 civil penalty, plus costs 
not to exceed $2,000 

 
Licensee: G&K Massage Center, LME, Murfreesboro 

Guoku Hu, Owner 
Violation: Has been convicted in a court of competent jurisdiction of an offense that 

constitutes a felony or a misdemeanor under the laws of this state; has violated 
any of the provisions of this chapter or any substantive rule promulgated under the 
authority of this part; is guilty of unethical or unprofessional conduct 

Action: License revoked; assessed costs not to exceed $2,000 
 
Licensee: Amy Elizabeth Givens, LMT, Rogersville 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this chapter; has violated or attempted to 
violate, directly or indirectly, or has assisted in or abetted the violation of, or 
conspired to violate, any provision of this chapter or any lawful order of the board 
issued pursuant to this chapter; comply with all applicable Tennessee statutes and 
regulations as well as Orders issued by the Board pursuant to its disciplinary 
and/or declaratory order authority 

Action: License suspended with terms; assessed $450 civil penalty, plus costs not to 
exceed $1,000 

 
Licensee: Jin Harmon, LMT, Knoxville 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this chapter; is guilty of unethical or 
unprofessional conduct; failed to adhere to rules and/or statute, as follows: 
persons or massage establishments engaged in massage for compensation shall 
be licensed by the massage licensure board; any person or establishment who 
advertises or engages in massage for compensation without a current valid license 
from the massage licensure board commits a Class B misdemeanor. It is unlawful 
to use the word “massage” or any other term that implies massage technique or 
method when advertising a service by person who is not licensed under this 
chapter or another chapter of state law; it is the responsibility of establishment 
owners to ensure compliance with all provisions of this rule and any violation of 
any portion of this rule may result in disciplinary action or denial of licensure 

Action: License reprimanded with terms; assessed 1,500 civil penalty, plus costs not to 
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exceed $3,000 
 
Licensee: Heather Harris, LMT, Cleveland 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; all licensees must complete twenty-
five hours of continuing education every two years, as a perquisite to licensure 
renewal; any massage therapists who fails to obtain the required continuing 
education hours or who falsely attests to attendance and/or completion of the 
required hours of continuing education may be subject to disciplinary action; 
comply with all applicable Tennessee statutes and regulations as well as Orders 
issued by the Board pursuant to its disciplinary and/or declaratory order authority; 
and consistently maintain and improve professional knowledge and competence, 
striving for professional excellence through regular assessment of personal 
professional strengths and weaknesses and through continued educational 
training; is guilty of fraud in the practice of massage or fraud or deceit in the 
licensee’s admission to the practice of massage 

Action: License suspended with terms; assessed $1,550 civil penalty, plus costs not to 
exceed $3,000 

 
Licensee: Sherry Lackey, LMT, Knoxville 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; comply with all applicable Tennessee 
statutes and regulations as well as Orders issued by the Board pursuant to its 
disciplinary and/or declaratory order authority; has violated or attempted to violate, 
directly or indirectly, or has assisted in or abetted the violation of, or conspired to 
violate, any provision of this chapter or any lawful order of the board issued 
pursuant to this chapter 

Action: License suspended with terms; assessed $1,100 civil penalty, plus costs not to 
exceed $2,000 

 
Licensee: Bret Lonow, LMT, Hendersonville 
Violation: Failed to adhere to rules and/or statute, as follows: it is the responsibility of 

establishment owners to ensure compliance with all provisions of this rule and any 
violation of any portion of this rule may result in disciplinary action or denial of 
licensure; has violated any of the provisions of this chapter or any substantive rule 
promulgated under the authority of this part; has practiced as a licensed massage 
therapist in an unlicensed massage establishment 

Action: License reprimanded; assessed $1,650 civil penalty, plus costs not to exceed 
$500 

 
Licensee: Terrie Lonow, LMT, Hendersonville 
Violation: Failed to adhere to rules and/or statute, as follows: it is the responsibility of 

establishment owners to ensure compliance with all provisions of this rule and any 
violation of any portion of this rule may result in disciplinary action or denial of 
licensure; has violated any of the provisions of this chapter or any substantive rule 
promulgated under the authority of this part; has practiced as a licensed massage 
therapist in an unlicensed massage establishment; has been convicted in  a court 
of competent jurisdiction of an offense that constitutes  a misdemeanor under the  
laws of this state 

Action: License reprimanded; assessed $1,650 civil penalty, plus costs not to exceed 
$500 
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Licensee: Massage Way, LME, Hendersonville 

Bret Lonow, LMT, Owner 
Terrie Lonow, LMT, Owner 

Violation: Failed to adhere to rules and/or statute, as follows: it is the responsibility of 
establishment owners to ensure compliance with all provisions of this rule and any 
violation of any portion of this rule may result in disciplinary action or denial of 
licensure; has violated any of the provisions of this chapter or any substantive rule 
promulgated under the authority of this part; has practiced as a licensed massage 
therapist in an unlicensed massage establishment 

Action: License reprimanded; assessed $1,650 civil penalty, plus costs not to exceed 
$500 

 
Licensee: Rebecca Lynn Matthews, LMT, Kingsport 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; all licensees must complete twenty-
five hours of continuing education every two years, as a perquisite to licensure 
renewal; any massage therapists who fails to obtain the required continuing 
education hours or who falsely attests to attendance and/or completion of the 
required hours of continuing education may be subject to disciplinary action; 
comply with all applicable Tennessee statutes and regulations as well as Orders 
issued by the Board pursuant to its disciplinary and/or declaratory order authority; 
and consistently maintain and improve professional knowledge and competence, 
striving for professional excellence through regular assessment of personal 
professional strengths and weaknesses and through continued educational 
training; is guilty of fraud in the practice of massage or fraud or deceit in the 
licensee’s admission to the practice of massage 

Action: License voluntarily retired with terms; assessed costs not to exceed $1,000 
 
Licensee: Lisa Marie Miller, LMT, Olive Branch, MS 
Violation: Failed to adhere to rules and/or statute, as follows: it is the responsibility of 

establishment owners to ensure compliance with all provisions of this rule and any 
violation of any portion of this rule may result in disciplinary action or denial of 
licensure; has violated any of the provisions of this chapter or any substantive rule 
promulgated under the authority of this part; has practiced as a licensed massage 
therapist in an unlicensed massage establishment 

Action: License placed on probation with terms; assessed $2,600 civil penalty, plus costs 
not to exceed $200 

 
Licensee: Oasis Foot Spa Massage, LME, Murfreesboro 

Guoku Hu, Owner 
Violation: Has been convicted in a court of competent jurisdiction of an offense that 

constitutes a felony or a misdemeanor under the laws of this state; has violated 
any of the provisions of this chapter or any substantive rule promulgated under the 
authority of this part; is guilty of unethical or unprofessional conduct 

Action: License revoked; assessed costs not to exceed $2,000 
 
Licensee: Moonja Lee Ritzer, LMT, Jacksonville, FL 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; is guilty of unethical or unprofessional 
conduct; failed to adhere to rules and/or statute, as follows: establishment owners 
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are responsible for ensuring that all persons who perform massage therapy in a 
massage establishment maintain current licensure by the Board; it is the 
responsibility of establishment owners to ensure compliance with all provisions of 
this rule and any violation of any portion of this rule may result in disciplinary 
action or denial of licensure 

Action: License voluntarily surrendered; assessed costs not to exceed $200 
 
Licensee: Sun Spa, LME, Knoxville 

Moonja Lee Ritzer, Owner 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; is guilty of unethical or unprofessional 
conduct; failed to adhere to rules and/or statute, as follows: establishment owners 
are responsible for ensuring that all persons who perform massage therapy in a 
massage establishment maintain current licensure by the Board; it is the 
responsibility of establishment owners to ensure compliance with all provisions of 
this rule and any violation of any portion of this rule may result in disciplinary 
action or denial of licensure 

Action: Establishment license voluntarily surrendered; assessed costs not to exceed $200 
 
Licensee: Sun Spa Day Spa &Tanning Salon, LME, Chapmansboro 

Jay & Jacquelyn Hennessy, Owners 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this chapter; has practiced as a licensed 
massage therapist in an unlicensed massage establishment; failed to adhere to 
rules and/or statute as follows: license required 

Action: Granted conditional license with terms 
 
Licensee: Karen Wallace, LMT, Chattanooga 
Violation: Failed to adhere to rules and/or statute as follows: license required; necessity of  

licensure; has violated any of the provisions of this part or any substantive rule 
promulgated under the authority of this part; has practiced as a licensed therapist 
in an unlicensed massage establishment; is guilty of unethical or unprofessional 
conduct 

Action: License placed on probation with terms; assessed $1,900 civil penalty, plus costs 
not to exceed $3,000 

 
Licensee: Xiaohong Wang, LMT, Kennesaw, GA 
Violation: Has violated or attempted to violate, directly or indirectly, or has assisted in or 

abetted the violation of, or conspired to violate, any provision of this chapter or any 
lawful order of the board issued pursuant to this chapter; has violated any of the 
provisions of this chapter or any substantive rule promulgated under the authority 
of this part; failed to adhere to rules and/or statute, regarding licensure process; 
failed to receive a passing score on the competency examination approved by the 
Board 

Action: License revoked; assessed costs not to exceed $3,000 
 
 
Licensee: Xuping Wang, applicant, Nashville 
Violation: Is guilty of fraud in the practice of massage or fraud or deceit in the licensee’s 

admission to the practice of massage; is guilty of unethical or unprofessional 
conduct 
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Action: Licensure application denied  
 
 
Licensee: Erica Juliet West, LMT, Knoxville 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; all licensees must complete  twenty-
five hours of continuing education every two years, as a perquisite to licensure 
renewal; any massage therapists who fails to obtain the required continuing 
education hours or who falsely attests to attendance and/or completion of the 
required hours of continuing education may be subject to disciplinary action; 
comply with all applicable Tennessee statutes and regulations as well as Orders 
issued by the Board pursuant to its disciplinary and/or declaratory order authority; 
and consistently maintain and improve professional knowledge and competence, 
striving for professional excellence through regular assessment of personal 
professional strengths and weaknesses and through continued educational 
training; is guilty of fraud in the practice of massage or fraud or deceit in the 
licensee’s admission to the practice of massage; has violated or attempted to 
violate, directly or indirectly, or has assisted in or abetted the violation of, or 
conspired to violate, any provision of this chapter or any lawful order of the board 
issued pursuant to this chapter 

Action: License suspended with terms; assessed $1,550 civil penalty, plus costs not to 
exceed $1,000 

 
Licensee: Michele D. Williams, LMT, Memphis 
Violation: Has violated any of the provisions of this chapter or any substantive rule 

promulgated under the authority of this part; all licensees must complete  twenty-
five hours of continuing education every two years, as a perquisite to licensure 
renewal; any massage therapists who fails to obtain the required continuing 
education hours or who falsely attests to attendance and/or completion of the 
required hours of continuing education may be subject to disciplinary action; 
comply with all applicable Tennessee statutes and regulations as well as Orders 
issued by the Board pursuant to its disciplinary and/or declaratory order authority; 
and consistently maintain and improve professional knowledge and competence, 
striving for professional excellence through regular assessment of personal 
professional strengths and weaknesses and through continued educational 
training; is guilty of fraud in the practice of massage or fraud or deceit in the 
licensee’s admission to the practice of massage 

Action: License placed on probation with terms; assessed $750 civil penalty, plus costs 
not to exceed $1,000 

 
Licensee: Travis Williamson, LMT, Memphis 
Violation: Is guilty of willful negligence in the practice of massage; has violated any of the 

provisions of this chapter or any substantive rule promulgated under the authority 
of this chapter; is guilty of unethical or unprofessional conduct; has practiced as a 
licensed massage therapist in an unlicensed massage establishment; has violated 
or attempted to violate, directly or indirectly, or has assisted in or abetted the 
violation of, or conspired to violate, any provision of this chapter or any lawful 
order of the board issued pursuant to this chapter; failed to adhere to rules and/or 
statute regarding professional and ethical standards for Therapists and 
Establishments 

Action: License revoked; assessed $4,200 civil penalty, plus costs not to exceed $5,000 
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BOARD OF NURSING 
 
Licensee: Jennifer Lynn Carter, RN, Southaven, MS 
Violation: Guilty of unprofessional conduct, to wit: unauthorized use or removal of 

narcotics, drugs, supplies or equipment from any health care facility, school, 
institution or other work place location; and is addicted to alcohol or drugs to the 
degree of interfering with nursing duties 

Action: Privilege to practice nursing in the State of Tennessee revoked; shall cease and 
desist the practice of nursing in the State of Tennessee 

 
Licensee: Lorinda C. Davis, RN, Afton 
Violation: Unfit or incompetent by reason of negligence, habits or other cause; addicted to 

drugs or alcohol to the degree of interfering with nursing duties; and guilty of 
unprofessional conduct, to wit: unauthorized use or removal of narcotics, drugs, 
supplies or equipment from any health care facility, school, institution or other 
work place location; and engaging in acts of dishonesty which relate to the 
practice of nursing 

Action: License summarily suspended 
 

Licensee: Aimee Dotson, RN, White House 
Violation: Failed to pay student loan 
Action: License suspended 

 
Licensee: Michael R. Greene, Erwin 
Violation: Guilty of unprofessional conduct, to wit: failure to maintain a record for each 

patient which accurately reflects the nursing problems and interventions for the 
patient and/or failure to maintain a record for each patient which accurately 
reflects the name and title of the nurse providing care; and making false or 
materially incorrect, inconsistent or unintelligible entries in any patient records or 
in the records of any health care facility, school, institution or other work place 
location pertaining to the obtaining, possessing or administration of any 
controlled substance as defined in the Federal Controlled Substances Act 

Action: License voluntarily surrendered 
 

Licensee: Carolyn Hartfield, RN, Milwaukee, WI 
Violation: Failed to pay student loan 
Action: License suspended 

 
Licensee: Daniel Lynn Jackson, RN, Bristol 
Violation: Guilty of a crime; unfit or incompetent by reason of negligence, habits or other 

cause; and guilty of unprofessional conduct, to wit: unauthorized use or removal 
of narcotics, drugs, supplies, or equipment from any health care facility, school 
institution or other work place location; the use of any intoxicating beverage or 
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the illegal use of any narcotic or dangerous drug while on duty in any health 
care facility, school, institution, or other work place location; and being under the 
influence of alcoholic beverages, or under the influence of drugs which impair 
judgment while on duty in any health care facility, school, institution, or other 
work place location 

Action: License voluntarily surrendered 
 

Licensee: Whitney McKinnie, RN, Kingsport 
Violation: Failed to pay student loan 
Action: License suspended 

 
Licensee: Sharon Messer, RN, Johnson City 
Violation: Failed to pay student loan 
Action: License suspended 

 
Licensee: Mary J. Negri, RN, Lafayette, NJ 
Violation: Guilty of unprofessional conduct, to wit: revocation, suspension, probation or 

other discipline of a license to practice nursing by another state or territory of the 
United States for any act or omission which would constitute grounds for 
revocation, suspension, probation or other discipline of a license in this state 

Action: License voluntarily surrendered 
 
Licensee: Tammie Sue Tabe, LPN, Hot Springs, Arkansas 
Violation: Guilty of a crime; and guilty of unprofessional conduct  
Action: Privilege to practice nursing in the State of Tennessee revoked; shall cease and 

desist the practice of nursing in the State of Tennessee 
 
Licensee: Lalah Tolleson, LPN, Nashville 
Violation: Failed to pay student loan 
Action: License suspended 
 
Licensee: 

 
Jomyra Weaver, RN, Nashville 

Violation: Failed to pay student loan 
Action: License suspended 
 
 
BOARD OF PHYSICAL THERAPY 
 
Licensee: Jennifer Suzanne Morton, PTA, Memphis* 
Violation: Practicing physical therapy in violation of the provisions of this chapter or any rule 

or written order adopted by the board; making false or misleading statements or 
representations, being guilty of fraud or deceit in obtaining admission to practice or 
being guilty of fraud or deceit in the licensee’s practice; failing to maintain 
adequate patient records that contain a minimum of an evaluation of objective 
finding, a physical therapy treatment diagnosis, the plan of care including desire 
outcomes, the treatment record, a discharge plan including results of intervention 
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and sufficient information to identify the patient 
Action: License placed on probation for two years with terms; assessed cost not to exceed 

$200 
 
 
Delayed reporting, License disciplined November 2014 
 
 
BOARD OF SOCIAL WORKER LICENSURE 
 
Licensee: Clifford F. Miller, LCSW, Greeneville 
Violation: Unprofessional or unethical conduct, or engaging in practices in connection with 

the practice of social work that are in violation of the standards of professional 
conduct as defined in this section or prescribed by the rules of the board; conduct 
reflecting unfavorably upon the profession of social work; failed to adhere to rules 
and/or statute regarding standards of conduct 

Action: License reprimanded with terms 
 
 
DIVISION OF EMERGENCY MEDICAL SERVICES 
 
Licensee: Bryan L. Englebert, EMT-P, Walnut, MS* 
Violation: Violated or attempted violation or assisting in or abetting the violation of or 

conspiring to violate any of the following; any provision of this part; any rule or 
regulation of the board; any criminal statute of any state or Canadian province, or 
of the United States or Canada which involves moral turpitude or reflects upon the 
person’s ability to fulfill such person’s responsibilities under this part; violation in 
another state for acts that would constitute grounds for discipline of a person 
licensed to practice in Tennessee; failed to adhere to rules and/or statute, as 
follows: unethical practices and conduct 

Action: License voluntarily surrendered 
 
 
Delayed reporting, License disciplined March 2016 
 
 
ABUSE REGISTRY 
 
Name: Jackey Hannah Alderson 
Abuse: Neglect 
Profession: Caretaker 
 
Name: Christina Cunningham 
Abuse: Physical 
Profession: Direct Support Staff 
 
Name: Lisa Lorene Dunlap 
Abuse: Misappropriation 
Profession: Not provided 
 
Name: Daniel Edeigba 
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Abuse: Neglect 
Profession: Direct Support Staff 
 
Name: Sharmaine Edwards 
Abuse: Exploitation/Misappropriation 
Profession: CNA(revoked) and Support Specialist 
 
Name: Amy Melissa Gonzalez 
Abuse: Exploitation 
Profession: Not provided 
 
Name: Jennifer W. King 
Abuse: Misappropriation 
Profession: Not provided 
 
Name: George Kukubor 
Abuse: Physical/Mental 
Profession: Direct Support Staff 
 
Name: James Travis Ledford 
Abuse: Exploitation 
Profession: Not provided 
 
Name: Katrina Lee 
Abuse: Exploitation 
Profession: Administrative Assistant 
 
Name: Cara Williamson Lyons 
Abuse: Exploitation 
Profession: Not provided 
 
Name: Kimberly McClennon 
Abuse: Theft/Misappropriation 
Profession: Caregiver 
 
Name: Sylvester McCoy 
Abuse: Physical 
Profession: Direct Support Staff 
 
Name: Shaquonna Morris 
Abuse: Physical/Verbal 
Profession: Direct Support Staff 
 
Name: Jonathan Lee Tate-Nelson 
Abuse: Physical/Neglect 
Profession: Direct Support Staff 
 
Name: Chasity Parham 
Abuse: Exploitation/Misappropriation 
Profession: CNA(revoked) and Administrative Assistant 
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Name: Eric Seals 
Abuse: Exploitation 
Profession: Direct Support Staff 
 
Name: Judy Marie Smith 
Abuse: Misappropriation 
Profession: CNA(revoked) 
 
Name: April Ulyessa Williamson 
Abuse: Exploitation 
Profession: Not provided 
 


