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Representation Concerning Matters Pertaining to
Examination of Statutory Actuarial Items

To: Optuminsight
FROM: AMERIGROUP Tennessee, Inc.

In connection with your examination of the unpaid claim liability to be included in the statutory
guarterly statement of AMERIGROUP Tennessee, Inc. (Company}) as of December 31, 2011, | represent that
to the best of my knowledge and belief:

1. All information which would affect the actuarial items examined has been given to you;

2. Basic records, listings, summaries and other information furnished to you, and underlying the
calculation of the actuarial items identified below, are accurate and complete;

3. No methods or procedures employed by the Company, now or in the past, would preclude the
accurate determination of the actuarial items examined; and

4. At-risk providers are in a financial position to meet all {iabilities under any incentive contracts
with payers.

| understand that you have relied on these items to perform your analysis and have not audited the
accuracy or completeness of these items.

With respect to assets and liabilities of AMERIGROUP Tennessee, Inc. as of December 31, 2011, | represent
that to the best of my knowledge and belief, the statutory statement, together with related exhibits,
schedules and explanation therein contained, annexed or referred to, is a complete and fair statement

of all the assets and liabilities and the condition of affairs of the Company as of December 31, 2011, y

=

N S:gned {,/ iy 16 AL N s -}R A ,?(

Signed

iJ

Name Kathleen Tottle

Title  SVP, Corporate Actuarial

Date 2/23/12

Address 4425 Corporation Lane, VA 23462

Phone Number 757-321-3557

44325 Corporation Lane
Virginia Beach, Virginia 23462
757.490.6900

EERVRAT &memgwm LGNSO

Name Margaret Roomsburg

Title  SVP and Chief Accounting Officer

Date 2/23/12

Address 4425 Corporation Lane, VA 23462

Phone Number 757-473-2721




Statement of Actuarial Opinion

AMERIGROUP Tennessee, Inc.
December 31, 2011

This Opinion is: ‘ W Unqualified ] L1 Quaiified

L] Adverse

1 Inconclusive

ldentification Section

¥ Prescribed

{1 Prescribed Wording

[] Revised Wording

Wording Only with Additional Wording
Scopé Section V%) rpdzﬁgcg:‘;d \.Ethl:;gz;?;:bn?li vag:g:r?g [l Revised Wording
Reliance Section VE:I{) ;Eﬁ;cggid \Ethl:gggﬁir;bnﬁ VV\\."E; g:gg [ Revised Wording
L N [$ 1 e e

Relevant Comments

Filing mests requirements of the state of domicile,
which is the only state for which s statement is filed

M Revised Wording

[0 The Actuarial Memorandum includes "Deviation from Standard” wording regarding conformity

with an Actuarial Standard of Practice

I, John C. Lioyd, am associated with the firm of Optumlnsight. | am a member of the
American Academy of Actuaries and have been retained by AMERIGROUP Tennessee,
Inc. to render an opinion with regard to loss reserves, actuarial liabilities and related
items. | was appointed on December 3, 2009 in accordance with the requirements of the
annual statement instructions. | meet the Academy qualification standards for rendering

the opinion.

} have examined the assumptions and methods used in determining loss reserves,
actuarial liabilities and related items listed below, as shown in the annual statement of
the organization as prepared for filing with state regulatory officials, as of December 31,

2011.
A. Claims unpaid (Page 3, Line 1) $79,216,780
B. Accrued medical incentive pool and bonus payments (Page 3, Line $195,562
2)
C. Unpaid claims adjustment expenses (Page 3, Line 3) $1,448,787
D. Aggregate health policy reserves (Page 3, Line 4) including $114,883
unearned premium reserves and additional- policy reserves from
the Underwriting and Investment Exhibit - Part 2D
E. Aggregate life policy reserves (Page 3, Line b) 30
F. Properly/casually unearned premium reserves {Page 3, Line 6) 50
G. Aggregate health claim reserves (Page 3, Line 7) 30
H. Any other loss reserves, actuarial liabilittes or related items ‘None.
presented as liahilities in the annua! statement
|.  Specified actuarial items presented as assets in the annual

statement

None. -



Statement of Actuarial Opinion
AMERIGROUP Tennessee, Inc.
December 314, 2011

In forming my opinion on items A through | above 1 refied upon data prepared by
Margaret Roomsburg, SVP - Chief Accounting Officer and Kathleen Tottle, SVP -

. Corporate Actuary as certified in the atfached statements. | evaluated that data for
reasonableness and consistency. | also reconciled that data to the Underwriting and
[nvestment Exhibit - Part 2B of the company’s current annual statement. In other
respects, my examination included review of the actuarial assumptions and actuarial
methods used and tests of the calculations | considered necessary.

In my opinion, the amounts carried in the balance sheet on account of the items
identified above:

A. Are in accordance with accepted actuarial standards consistently applied and are
fairly stated in accordance with sound actuarial principles,

B. Are based on actuarial assumptions relevant to contract provisions and appropriate
to the purpose for which the statement was prepared,

C. Meet the requirements of the Insurance Laws and regulations of the state of
Tennessee and are at least as great as the minimum aggregate amounts required by
any state in which the statement is filed,

D. Make goed and sufficient provision for all unpaid claims and other actuarial liabilities
of the organization under the terms of its contracts and agreements,

E. Are computed on the basis of assumptions and methods consistent with those used
in computing the correspending items in the annual statement of the preceding year-
end,

F. Include appropriate provision for all actuarial items that ought to be established.

The Underwriting and Investment Exhibit ~ Part 2B was reviewed for reasonableness
and consistency with the applicable Actuarial Standards of Practice,

Actuarial méethods, considerations, and analyses used in forming my cpinien conform to
the relevant Standards of Practice as promulgated from time to time by the Actuarial
Standards Board, which standards form the basis of this statement of opinion.

(ALl

C. Lloyd FSA, MAAA
21 0 Sateliite Blvd., Suite 150
Dujuth GA 30097
678-417-4906

February 27, 2012



ANNUAL STATEMENT FOR THE vEAR 2011 or Tie AMERIGROUP Tennessee, Inc.

ASSETS

Current Year Prior Year
1 2 3 4
Net Admitted
Nonadmitted Assais Net Admitted
Assets Assets {Cols.1-2) Assels
1. Bonds (Schedule D} ... 154,050,420 ... e 154,050,420 ....... 111,270,121
2. Stocks {Schedule D)
21 Preferred stocks . L e |
22 CommonStocks ..o 8379130, 8379130 . ...
3. Mortgage loans on real estate (Schedule BY: '
31 FIStHeNs .o e e [
3.2 Otherthanfirsthiens ... i L e
4, Real estate (Schedule A):
41  Properties occupied by the company (less $..c..cccen, 0
ENCUMBTENCES) ... e it ene e creeieerensees | e o [ [
42  Properties held for the production of income (less §..............0
ENCUMDIANCES) .....ooi vt ieee it eee et nn e | e e e [ erieereee e [ [
43  Properties held for sale {iess §............0 encumbrances) ... [ ...
5. Cash ($.......2,942 689 Schedule E Part 1}, cash equivalents
{$.........800,000 Schedule E Part 2) and sheri-term invesiments
{5.....77,816,583 Schedule DA} .........oooiviieviee e | e 81,359,272 . ... 81,359,272|. ..... 212,247,356
6. Contract loans (inciuding $............Q premumnotes) ... Lo [
7. Derivatives (Schedule DB) ... [ e e
8. Other invested assets (Schedule BAY ... i [ [ [
9. Recaivables for securities ... [ [ e
10.  Securities Lending Reinvested Collateral Assets (Schedule DL) ... ... | [ e [
11, Aggregate write-ins for invested assets ... i L e [
12.  Subtotals, cash and invested assets (Lines 1to 11} ... [l 243788822 (... ] 243,788,822|....... 323,517 477
13, Titleplants less §............... 0 charged off (for Title insurers only) .. ... | |
14, Investmentincome dueandaccrued ... 1,337,800 .. e, 1,337,8000............. 898,568
156.  Premiums and considerations:
15,1 Uncollected premiums and agents' balances in the course of
ColleCtion ... [ 8942398 ). . 8942398 .......... 8,340,634
15.2 Deferred premiums, agents' balances and installments booked
but deferred and not yet due (Including 3............... 0 earned but
unbilled premiums) ... e i L
15,3 Accrued refrospective Bremilums ... veevevivnie e [ [ Lo 37,055
16.  Reinsurance:
18.1  Amounts recoverable from FEINSUTETS .. o.ovviv v veiieriirece e e ee e fereeenee e Lo L,
18.2  Funds held by or deposited with reinsured companies ................ L i [ e
16.3  Other amounts recelvable under reinsurance contracis ................ i f e [
17, Amounts receivable relating to uninsured plans ... o L 523,910
18.1 Current federal and foreign income tax racoverable and interest thareon ... [.......... 2,308,561 ... | 2306861 ...
18.2 Net deferred tax asset .. e 1,546,796 | ............. 323,261 . 1,223535].......... 6,361,091
19, Guaranty funds recelvable oron depos:t ............................................................................................................... SR
20.  Electronic data processing equipment and software ...l 272681 2977 5284 ... 21,271
21, Fumiture and equipment, including health care delivery assets
(S 00 e 866,216|............. BBB,216 | .o |
22, Netadjustment in assets and liabilities due to fereign exchange rates ... | | [ [
23, Receivables from parent, subsidiaries and affliates ...l e [
24.  Heaithcare (§..........13,418) and other amounts recelvable .................. | 665,594 |............ 652176|.............. P38 .
25, Aggregate write-ins for other than invested assetS ..., B85 B85 .. 605,600
26.  Total assets excluding Separate Accounts, Segregated Accounts and
Protected Cell Accounts {Lines 1210 25) ... 259,480,933].......... 1,864,315 257,616,618i....... 340,305,606
27, From Separate Accounts, Segregated Accounts and Protected Cell
B OOUNES L. o oot e L b e
28, Total (Lines 28 and 27) ..o e 259,480,933 1,864,315} ... 257 616 618 ....... 340,305,608
DETAILS OF WRITE-INS
00, e e en e e [
02, o e e e [
10, e Lo L [
1198. Summary of remaining write-ins for Line 11 from averflow page ... | oo [ [
1198. TOTALS (Lines 1101 lhrough 1103 plus 1 198) (Lme 11 above) .......................................................................................................
2601, Prepaids ... .. . SURUURUUUORN FOORPPP B85, BBS| ..
2502, LTC Contract Recelvable .................................................................... 605,600
2508, e e e e L
2598. Summary of remaining write-ins for Line 25 from oveflowpage .............. e i L [
2599, TOTALS {Lines 2501 through 2503 plus 2598) {Line 25 aD0ve) ..ot 685]. B85 ... 605,600




ANNUAL sTATEMENT FoR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

LIABILITIES, CAPITAL AND SURPLUS

Currant Year Prior Year
1 2 3 4
Covered Uncovered Total Total

1, Claims unpaid {1858 $..coevvvrvveens O reinsurance ceded) . ... LT9216,7800 .. 78,216,760 ..., 89,474,792
2, Accrued medical incentive pool and bonus amounts ..........ooeeei e 185,562 ... 185,562|........ 347,335
3 Unpaid claims adjustment BXPENSES .. ... LG ARBTBT s 1,448,787 ... 1,765,157
4, Aggregate health palicy ressrves, including the fiability of §............... 0 for medical loss ratio

rebate per the Public Health Service Act ... 14,883 ... | 114883 |..................
5, Agaregate life policy reSEIVES ... e e L
8. Property/casualty unearned premium FESEIVES ... iiiiir e eeees e eeen e [ e
7. Aggregate health claim reserves ... e e [ [
8. Premiums received In AdVancE ... e e e [ .. 64,233,420
9. General expenses due O ACCTUBD ...t e e 200,769 . 200,7691........ 275,456
10.1  Current faderal and foreign income tax payable and interest thereon {including §..............0

on realized capital gains (J0SSES)) ... L L L 9,077,567
10.2  Netdeferred tax liabily ... L T b e
11. Ceded reinsurance premiums payable .............coooiii e [ Do |
12. Amounts withheld or retained for the account of others ... | Lo [ [
13. Remittances and items not allocated ... 17,389,305 ... 17,380,305 (... 6,274,831
14.  Bormowed money (including $............... 0 current) and interest thereon §..............0

{including §............... DCUITBNL) ..o b e [ T
15. Amounts due to parent, subsidiaries and affiliates ...l L BBOTOB 860,7081...... 1,424,481
16. DEIVALIVES ... o e e et L e [
17. Payable for SECUIHES .. ... vvvviviviiiiiei e ies oo et e e Lo Jo
18. Payable for securities [ending ..o [ e e
18. Funds held under reinsurance iraaties with {5, 0 authorized reinsurers and

e D UNAUROMNZEA FEINSUTETS] ..ot ee e Lo e o [,
20, Reinsurance in unauthorized companias ... [ e b L
21. Net adjustments in assets and liabilities due to foreign exchangerates .......................... e L b
22, Liability for amounts held under uninsured plans ... 1,369,731 ..., o 1368,73
23. Aggregate write-ins for other liabilities (including $............... QoUrent) .o L 128288000 ... 12,626,601].... 16,830,036
24, TOTAL Liabilities (LINgS T30 23) ..o 34234260 .. 113,423,126 ... 189,703,065
28, Aggregate write-ins for special sUrplus funds ... XXX AKX L [
26. Common capital SIOCK ... e L XXX, XXX o 1,000]. 1,000
27. Prafermad capital SI0CK ... .o e L XXX .| XXX o
28. Gross paid in and contributed SUrPlUS ... AXX . XXX 95,337,989 |.... 95,008,432
29. SUMPIUS MOLES L. e e e XXX KXX
30,  Aggregate write-ins for other than special surplus funds ... e AXX .| XXX
3. Unassigned funds (SUFBIUS) ... vovervee oo [ XXX AXX. 46,854,503 | .... £5,593,109
32. Less treasury stock, at cost:

321 0 shares common (value includedin Ling 26 §............... O) e DAXX ] XXX ol |

322 0 shares preferred (value included in Line 27 §.....cooovvvn.. 1) UTRURRTOR IO AXX XXX ol [
33, TOTAL Capital and Surplus (Lines 25t 3T minus Line 32) ... XXX e XXX ... 144,193,492 | ... 150,602, 541
34. TOTAL Liabilities, Capital and Surplus {(Lines 24 and 33) ... L AXK | XXX ... |.2576816,618|... 340,305,606
DETAILS OF WRITE-INS
2301, Accruad Premilm TaX ... e e e 126266010 ... 12,626,6011.... 16,830,036
2. e e e i L
03, e L e L
2398.  Summary of remaining write-ins for Line 23 from overflow page ... Lo Lo L s
2389, TOTALS (Lines 2301 through 2303 plus 2358) (Line 23 above) ... | . 12,626,801 . 12,626,601].... 16,830,036
200, e [ XXX ] XXX ol
22, e e [ XAX o] XXX ol [,
2. e XXX ] XXXl
2588,  Summary of remaining write-ins for Line 25 from overflow page ... [ XXX ... XXX
2589, TOTALS (Lines 2501 through 2503 plus 2598) {Line 25 above) ... | AXX XXX
00T, e XXX ] XXX
B2, e e [ XXX KXX.
B008. e | XXX ] KEX.
3098.  Surmmary of remaining write-ins for Line 30 from overflow page ... [ KAX | XXX,
3099. TOTALS (Lines 3001 through 3003 plus 3098} {Line 30 abave) ... oo XAX .. ... XXK o L,




ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year
1 2 3
Uncovered Total Total

1. Member MOnths ... KAX 2,465,2181.......... 2,430,753
2, Net premium income (including §..............0 non-health premium income) ... ... XXX . 920,132,5031....... 888,601,659
3. Change in unearned premium reserves and reserve forrate credits ... | XXX
4. Feefor-service (net of $.vononn 0 medical eXpenses) ... e KX o [ L
5. RISK FBVENUE ... e AXX i
6. Aggregate write-ing for other health care related revenues ... XXX i [
7. Aggregate write-ins for other non-health revenues ... XXX i L
8. TOTAL Revenues (LINES 210 7) 1vvveii ittt e [ KAX ] 920,132,503]....... 888,601,659
Hospital and Medical:
9, Hospitalimadical DENefits ..o e | 550,188,706]....... 552,270,340
10. Cther professional SBIVICES ..o e [ 26,344,422|......... 11,017,116
. OUSIdE TERITAlS .. e e [ [
12, Emergency room and OU=0f-8I8A ..ot e e e e e 52,328662|......... 36,399,201
13, Prascription ArUgS ..o e e | 3128513 1,891,839
14, Aggregate write-ins for other hospital and medical ... e 63,294,720(......... 50,677,588
15. Incentive peal, withheld adfustments and bONUS aMOUNtS ... [ [ 635,663 |............. 562,049
186. Subtotal (Lines 910 18] ... e [ 695,918,686]....... 652,718,233
Less:
17. NEt IeiNSUFANCE TECOVEMES .. ..., .ottt | e (30,116)]........... (584,033)
18, TOTAL Hospital and Medical (LInes 18 Minus 17} ...vvveeooio e [ e 695,048,8021....... 653,302,266
19. Non-heatth claims (Met) .. e e
20, Claims acjustment expenses, including $......17,362,432 cost centainment expenses ... Lo, 221243821 ......... 21,389,865
21, General administrative BXPENSES ...t oo L [ 107,852,4421....... 102,885,865
22, Increase in reserves for life and accident and health contracts (including $............... 0 increase in

reserves for life only) ... [ [ [
23, TOTAL Underwriting Deductions (Lines 181hrougn 22) ... L e 825925,626|....... 777,587,896
24, Net underwriting gain or (J0ss) (LINES 8 MINUS 23} . ..o e XAX [ 94,206,877 1....... 111,013,863
25, Net investment income earned {Exhibit of Net Investment Incame, Line 17) ... | [ 25242581 .......... 1,702,439
26, Net realized capital gains (losses) less capital gains tax of 5......... 15,017 e e [ 278900.............. 79,520
27. Net investment gains {losses) (LiNes 25 PIUS 26) .. ... oo e | 2,552,149 ... 1,781,959
28, Net gain or {loss) from agents’ or premium balances charged off [(amount recovered

S 0} (amount charged off $...c...coo.v... O oo [ [
29, Aggregate write-ins for other inGome OF 8XPENSES ...t e [ [
30, Net income or (loss) after capital gains tax and before all other federal income taxes (Lines 24

PlUS 27 PIUS 28 PIUS 20) . i e e [ XXX | 96,759,0261....... 112,795,622
3. Federal and foreign inccme taxes ncurred ... L AXX 28,133,7141......... 41,200,044
32, Net income {loss} (Lines 30 minuS 31) ... i | XX 67,625,3121......... 71585 5678
DETAILS OF WRITE-INS
DB, e e [ XK i
D802, e [ XXX |
D803, e | XXX i e
0698. Summary of remaining write-ins for Line 6 from overflow page ... L XXX i i e
0699. TOTALS (Lines 0601 through 0603 plus 0698) (Line 8 8bove) ... Lo XXX ol
D70 . e [ XXX o
D702, e | KEX o
D703, e e XXX
0798.  Summary of remaining write-ins for Line 7 from overflow page ... [ KAX i Lo
0799. TOTALS {Ling 0701 through 0703 plus 0798) (Line7above) ..o KXX ool
1401, DME, Home Health Care, Ambulance, Transportaticn ..o e [ [ 63,294,720|......... 50,577,588
d . e e [ [
A0, e e L
1498.  Summary cf remaining write-ins for Line 14 fromoverflow page ... ...........ooovorinivonoenoen Lo | |
1499, TOTALS {Lines 1401 through 1403 plus 1498) {Line 14 above} ... oo |, 63,204720(......... 50,577,588
200, e | L
0, e e e L
208, e | L
2998,  Summary of remaining write-ing for Line 28 from overflow page ... L e |
2899, TOTALS (Ling 2501 through 2803 plus 2098) (1ine 29 ab0VE] ..oovovovi e Lo |oeneiier s | oo




ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

STATEMENT OF REVENUE AND EXPENSES (Continued)

Currer1n Year Prior2 Year
CAPITAL & SURPLUS ACCOUNT

33. Capital and surplus prior reporting YEar ... ...c..cooiee i e 150,802,541¢......... 80,853,862
34. Netincome or {loss) from Line 32 ... ..o e e 67,625,312|......... 71,595,578
35. Change in valuation basis of aggregate policy and claim reserves ... o
36. Change in net unrealized capital gains (losses) less capital gains tax of $.....oooo 0 oo {4910
37, Change in net unrealized foreign exchange capital gain or {168} ... [
38. Change in net deferred iNCOME 1BX .........ooc i e (5,187,022 L 2,163,192
39, Change in nonadmitted ASSEtS ... e B804 5,345,751
40, Change in unauthorized rainsSUranCe .. .o e e e e
41, Change in treasuny SIOCK ...
42, Change in SUTBIUS NOIBS ... ... s f
43, Cumulative effect of changes in accounting principles ...
44, Capital Changes:

40 PaIBIN e e

44,2  Transferred from surplus {Stock Dividend) ............ooiini e [ |

443 Transferred 1o SUrPIUS ... i |
45. Surplus adjustments:

451 Paldin ..o 329,557 |.............644,128

452  Transferred fo capital (Stock Dividend) ... e

453 Transferred from capital ... e
46. Dividends to stockholders ... | (70,000,000} |....... (10,000,000}
47, Aggregate write-ins for gains or {losses) iNSUrPIUS ... Lo [
48. Net change in capital and surplus {Lines 341047} ... e (8409049) ... 69,748,549
49, Capital and surplus end of reporting vear (Line 33 plus48) ... ... 1441834921 150,602,541
DETAILS OF WRITE-INS '
0, e e e
T2 e e b
BT, e e [
4798,  Summary of remaining write-ins for Line 47 from overflow page ... L
4799, TOTALS (Lines 4701 through 4703 plus 4798} (Ling 47 above) ..o L d e




ANNUAL STATEMENT FOR THE YEAR 2011 or THE AMERIGROUP Tennessee, Inc.

CASH FLOW

Curre;t Year Pr[or2 Year
Cash from Cperations
1, Premiums collected net of FRINBUIANCE ... e e e e 855,448,257 |....... 980,820,495
2 Net investment income .............. e e, e 378680001 1,161,676
3. MISCRIANEOUS IMEOMIE ...ttt et et e ee | cnncrncnieinrecrneines | iirrerceicrinerss
4, Total (Lines 1 rOUgN &) ... 859205257 ... 982,082,171
5. Benefit and l0ss related Payments ... e ......706,570,8501....... 630,154,545
8. Net transfers to Separate Accounts, Segregated Accounts and Protected Cell Acoounts ... | e
7. Commissions, expenses paid and aggregate write-ins for deductions ..o L 127,571,884 |....... 120,900,124
8. Bividends paid 10 poHCYNOIGErs ... .
a. Federal and forsign income taxes paid {recovered) net of §............. 0 texon capital gains (losses) ....................|......... 40,531,849 ... 32,122,487
10. Total {LInes 50U 8) .. e [ 874,674,593 |....... 783,177,156
1. Net cash from operations {Line 4 minus Ling 10} ... {15,468,336) |....... 198,905,015
Cash from Investments
12, Proceeds from investments scld, matured or repaid:
12 BOMUS o L 111,189,691 |......... 89,542,262
B2 2 0K Lo e b e
123 MOMQEQE I0ARS e e b
124 Realestate ..o e b
125 OHRErINVESIEd @SSEES . ..viiiiis it e e et f e e e
12.8  Nstgains or {losses) on cash, cash equivalents and short~term investments ... 1518
127 Miscellaneous Proceeds ... L [
12,8 Total investment proceeds (Lines 12110 12.7) . 111,191,209, .. ... 89,b42,262
13. Cost of investments acquired (long-term only):
131 BOMAS o e e 1565,699,3751.. ... 145,365,080
132 BIOCKS oo e 8424040 ...
133 MOMQRgE I0aNS .o e e [ L
134 Real B8IAME ... e | e
135 Otherinvested assets ..o e L [
136 MisCEIANEOUS APDICAIIONS . ot ottt eee e |t e 78,520
13.7  Total investments acquired (Lines 13110 13.8) ..o e | 164,023,4151....... 145,444 570
14, Net Increase (decrease) in contract loans and premium notes ... L e
15, Net cash from investments {Line 12.8 minus Line 13.7minus LIne 14) ... | (62,832,206} |....... 165,902,308}
Cash from Financing and Miscellaneous Sources
16. Cash provided {applied):
16.1  Surplus notes, capital NOWES ... ..o L [
16.2  Capital and paid in surplus, less treasury SIoCK ... [ [
163 BOMOWBHTUNGS ..o e et e e e
164 Net deposits on deposit-type confracts and other insurance fiabifities ... e [
16.5  Dividends 10 StOCKNOIAES ...t e e 70,000,000 10,000,000
16.8  Other cash provided (appled) ... e TA13458 (L 11,119,805
17, Net cash from financing and miscelianecus sources {Lines 16.1 tc 16.4 minus Ling 16.5 plus Line 16.6} .............. ... (62,586,542 |.......... 1,119,805
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
18. Net change in cash, cash equivalents and short-term investments (Line 1, plus Lines 15and 17} ...................... ... (130,888,084 (....... 144,122 512
19. Cash, cash equivalents and short-term investments:
191 Beginning Of YBaN .. . oo e 212247356 68,124,844
19.2  Endof year {ne 18 plus Ling 19,00 oo ve i ettt | 81,359,272, 212,247 356
Note: Supplemental Disclosures of Cash Flow Information for Non-Cash Transactions:
20,0001 [DEPraciation ...t e | 572788 ... 737,546
20.0002 | Non-cash Capital ContiBUBONS ... i e | 329,557 (.............644,128
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ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

Underwriting Invest Exh Pt 2C Sn A - Paid Claims - Hospital and Medical . . ..
Underwriting Invest Exh Pt 2C Sn B - Incur. Claims - Hospital and Medical ...
Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Hospital and Medical ...
Underwriting Invest Exh Pt 2C Sn A - Paid Claims - Medicare Supplemeﬁt .
Underwriting Invest Exh Pt 2C Snh B - Incur. Claims - Medicare Supplement . ..
Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Medicare Supplement. ..
Underwriting Invest Exh Pt 2C Sn A - Paid Claims - Dental Only ...........
Underwriting Invest Exh Pt 2C Sn B - Incur, Claims - Dental Only ..........
Underwriting [nvest Exh Pt 2C Sn C - Expns Ratios - Dental Only ..........
Underwriting Invest Exh Pt 2C Sn A - Paid Claims - VisionOnly ...........
Underwriting Invest Exh Pt 2C Sn B - Incur. Claims - VisionOnly ..........
Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - VisionOnly ..........
Underwriting Invest Exh Pt 2C Sn A - Paid Claims - Fed Emp HBPP ........
Underwriting Invest Exh Pt 2C Sn B - Incur. Claims - Fed Emp HBPP .......

Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Fed Emp HBPP ... ....

12

NONE

NONE

NONE

NONE

NONE

NONE
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ANNUAL STATEMENT For THE vEar 2011 of He AMERIGROUP Ten nessee, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - ANALYSIS OF EXPENSES

Claim Adjustment Expenses 3 4 5
1 2
Cost Other Claim General
Containment Adjustment Administrative invesiment
Expenses Expenses Expenses Expenses Total

1. Rent (3. 0 for eccupancy of own building) ...................... e e 1804938 . .. 1,604,836
2 Salaries, wages and other benefifs .............cocooveeiieenine vl 16,380,341 L 2.308465|....... 33,556,891 ... 52,315,897
3. Commissions (less $......co..ve... 0 ceded plus $.vvvveennen Oassumed) . | ... e e
4, Legal Tees and @XPENSES ... vvoieii et snrnrensee | oo e e iee e Lo e 136,358 ). ..o e 136,356
5. Certifications and accreditation fees ... Lo e e e
8. Auditing, actuarial and other consulting services ...................... |, 205 2354800, ... ceeen..... 235,585
7. Traveling eXpenses ... . 383488 86 4101..........o 1,232,808
8, Marketing and advertising .............cooovi i e 2381 7244800 e 126,571
8. Pestage, express and telephone ... 90071 1568608 ... .. 2,018,813
10, Printing and offlce SUBPHES ..o 167,858 .. 1904985 ... 2,072,842
11 Occupancy, depreciation and amortization ..o Lo [ [, 278379 2,783,7H
12. Bquipment ... e L 47191 [ 147,191
13. Cost or depreciation of EDP equipment and software ................. ..o [ [ 179,772 s [ 1,795,772
14. Outsourced services including EDP, claims, and other services ... |........... 845,760|........ 2,363 485]........ 3488808 . ... 6,699,053
15, Boards, bureaus and associationfees ... b 8756 ). oo | 901,827 | §11,583
16. Insurance, exceptonreal estate ... oo L 621,388 ... 521,388
17. Collection and bank service Charges ..o o (1,008,875} ... e 3BT, {915,199)
18. Group service and administrationfees ...l e L e
18. Reimbursements by uninsured plans .............ccooo o [ [ {(25196) ... L (25,196)
20, Reimbursements from fiscal intermediaries ... [ L e STTOT
21, Real estate BXPERSES ...t e e i
22 Realestatetaxes ... e e e e
23. Taxes, licenses and fees:

231 Stateand localinsurance taxes ... e S,

232  Statepremiumitaxes ... e e L, 454523161 ... 49,452,316

233 Regulator authority licenses andfees ........................... et e L F e

234 Payrolltaxes ... e e L

235  Other {excluding federal income and real estate taxes} ......0........ooo | 2028635 ... | 2,028,635
24 Investment expenses not included efsewhere ... b | e U
25 Aggregate write-ing for eXpenses ..............oviiiii e [ 172501 ... 5,961680].................... .. 6,134,181
26. TOTAL Expenses Incurred (Lines 110 25) ... | 17,362,432 |........ 4,761,950|..... 107,852,442 |.................... {a).. 129,976,824
27, Less expenses unpaid December 31, currentyear ..o [oenenn, 148787 | . 200,769 ... ... ........ 1,649,556
28, Add expenses unpald December 31, prioryear .......cc.coooveveeiies |, 1,7B5157 ) 2754568 ... 2,040,613
29, Amounts receivable relating to uninsured plans, prioryear ... e [ [ [
30. Amounts receivable relating to uninsured plans, currentyear ...l i L L |
31 TOTAL Expenses Paid (Lines 26 minus 27 plus 28 minus 29 plus

B0 e e 17,678,802........ 47619500, 107927129 ... ... .. |... 130,367,881
DETAILS OF WRITE-INS
2501, Purchase Svc., Equip., Leases, Contr, Gifts, R&M, Temp Labor,

B, e 172,501 Ll BOB1BBO . 6,134,181
250, i e i T L e
2508, e e e e e e
2598.  Summary of remaining write-ins for Line 25 from overflow Dage ... | [eiiinianiiiiees L Lo L
2599, TOTALS {Lings 2501 through 2503 plus 2598) (Line 25 above) ... |........... 172801 ). ... ... 5961880 ... | 6,134,181
{a) Includes management fees of §......52,361,798 to affiliates and §...............0 to non-afiiliates.
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aNNUAL STATEMENT FOR THE YEAR 2011 or THE AMERIGROUP Tennessee, Inc.,

EXHIBIT OF NET INVESTMENT INCOME

1 2
Collected Earned
During Year During Year
1. U.E. GOVEMMENT DONGS ... e {@........ 717894 570,469
1.1 Bonds exempBtfrom LS. 18X .o {@h...... 6017414, 836,681
1.2 Other bonds (Unaffiliated) ... @ ... 422,237 ... 734,010
1.3 Bonds of affiliales ... (@)oo o
2.1 Preferred stocks {unaffiliafed) ...............cooo i B
211 Preferred stocks of affliates ... (D)
22 Commen stocks {unaffiliated) ... 115,127 |............. 122,828
221 Commonstocks ofaffiliates . ... e e L
3. MOMGaIE I0ANS ..o €.
4, REAl BSTAIE L. e )
5. CONFACLIOBNS . o e
6, Cash, cash equivalents and short-term investments ... @....... 244141 ... 260,267
7. Dervalive INSITUMENTS ... s B,
8. OINEr INVESIEA BSSEIS ... e [ e
9, Aggregate write-ins for investment iNCOME ... e e
10. Total gross Investment iNCOME ... ..o 20812131 ... 2,524,259
11. INVESTMENT BXPENSES ... ... o e e e e e e Gh o
12, Investment taxes, licenses and fees, excluding federal INCOMEtAXES ... .. .. . (1)
13. IOt XIS hy
14. Depreciation on real estate and ofher INVESIEA @SSBIS ,........ociiri i () T
15. Aggregate write-ing for deductions from investment INCOMe ... ...
186. Total deductions (Lines 11 throUgn 18] Lo e
17. Net Investment income {Line 10 minus Line 168) ... 2,524,259
DETAILS OF WRITE-INS
DT, i e e e Lo
D02, e e [
01 T PP P P DU PR URPT
0988,  Summary of remaining write-ing for Line 9 from overflow PAOE ... e e
0989, TOTALS (Lines 0901 through 0803 plug 0998) (Line 9, abOVE) ... vovviieiceeiviieiiviieierieereess [eeeienenniicieienne Lo,
1511 PRV UUPPSRP U FEUTPPTOPOUITOTTPTPON
B2, i e e e e a e |
(10 T T U OO ST T OO U T U UU P U P U UUPPRRUVSPUR UPUURPOTPPETOPPT
1598.  Summary of remaining write-ing for Line 15 from overflow page ...
1599.  TOTALS (Lines 1501 through 1503 plus 1598) (Ling 15, ah0VE] ... o iveiveiieiiiiiriee i ecinceanee e e
(a) Includes §.......... 21,511 accrual of discount less §.......1,692,285 amortization of premium and less §......... 451,812 paid for accrued interest on purchases.
(b) includes §............... 0 accrual of discount less §...... .....0 amortization of premium and less $............... (0 paid for accrued dividends on purchases.
(c} Includes §............... 0 accrual of discount less §............... 0 amertization of premium and fess $..... ..0 pald for accrued interest on purchases.
d) Includes §............... 0 for company's occupancy of its own buildings; and excludes §............... 0 inferest on encumbrances.
e} Includes §..........58,217 accrual of discount less §.........356,054 amortization of premium and less §.......... 78,299 paid for accrued interest en purchases.
() Includes §.............. 0 accrual of discount less §............. (0 amortization of premium.
(g)Includes S.............. 0 investment expenses and $......cocun... 0 investment taxes, licenses and fees, excluding federal income taxes, attributable to
segregated and Separale Accounts.
(h) Includes §......c.cnven. 0 Interest on surplus notes and $...............0 interest on capital notes.
(i) Includes $............... 0 depreciation on real estate and $...............0 depreciation on other invested assets.
EXHIBIT OF CAPITAL GAINS (LOSSES)
1 2 3 4 5
Total Realized Changein
Realized Gain Capital Gain Changein  jUnrealized Foreign
{Loss)on Szles | Other Realized {Loss) Unrealized Capital | Exchange Capital
or Maturity Adjustments {Columns 1 +2) Gain {Loss) Gain {Loss)
1. U.S, Government bonds ... 18825 ... S IO 18,825
1.1 Bondsexemptfrom U.Sotax ..o L, 200064 207640
1.2 Other bonds (unaffiliated) ... 1800 . 18000 0
1.3 Bondsof affiliates ... [ e e [
2.1 Preferred stocks {unaffiliated) ... e e e
211 Preferred stocks of afflliates ... i e e
2.2 Gommon stocks (unaffiliated) .................ocooeii i e e [ {A490) ...
221 Common stocks of affiliates ... e e [ [
30 Mortgage l0ans ..o e Lo | [ [
4, Realestale ..o e e L e [
R 1) (1 v T 1 SR ST P U FURUPPTTUREUUURUPVUIE PRUPTUPIURTPPTOPRIN e e
6. Cash, cash equivalents and short-term invesiments ...............[. oo 1518 . 1518 i
7. Derivativeinstrumants ..o L | B [ e
8. Otherinvested @sSels ... [ e e e e
9. Aggregate writa-ins for capital gains {losses) ... Lo Lo i e e
10, Total capital gains (108S8S) ..o Lo 42907 ..o L 42807 ... 48100,
DETAILS OF WRITE-INS
D901, e e B [
0902, e e e L
0903, i e e L e
0998, Summary of remaining write-ins for Line 9 from overflow page .. [ ..o Lo i e
0995. TOTALS {Lines 0901 through 0903 plus 0998} {Line 9, above) . [.......oii Lo Do |
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ANNUAL STATEMENT FOR THE YEAR 2011 oF THe AMERIGROUP Tennessee, Inc.

EXHIBIT OF NONADMITTED ASSETS

2 3
Change in Total
Current Year Total Pricr Year Total | Nonadmitted Assets
Nonadmitted Assets | Nonadmitied Assets | {Col. 2-Col. 1)
1, Bonds (SChedule D) ....ovvivui e e e s | [
2. Stocks (Schedule D):
21 Prefarred SI00KS ... e e e [
22 COMMON SIOCKS ...t | e [ [
3. Mortgage loans on real estate {Schedule B):
3.1 FIrStIEnS ... e e e [ [
3.2  Otherthanfirstlions ... i [ L
4, Real estate (Schedule A);
41 Properties occupied by the company ... e
42 Properties held for the production fINCome ..o i L
43 Properties heldforsale ... o e e
5. Cash (Schedule E-Part 1), cash equivalents (Schedule E-Par 2) and short-term
investments (Schedule DAY .. . e | e |
8. Contract Joans ...t e | o Lo
7. Cerivatives {Schedule DB) ... e e
B. Other invested assets (Scheduwle BAY ... e | Freee e |
9. Receivables for securtties ... e Lo
10. Securifies lending reinvested collateral assets (Schadule DL ... | eiiriciirnrieee | e iecneieens |
1, Aggregate write-ins for invested @sSetS ... e L [ [
12. Subtotals, cash and invested assets {Lines 110 11) . ... e L e
13 Title plants {for Title insurers only) ... e L [
14, invested income dug and aCCrUed ... e e L
15, Premium and considerations:
1584 Uncollected premiums and agents' balances in the course of collection ... |
16.2  Defered premiums, agents' balances and instaliments booked but deferred and
notyeldue . e e |
183 Accrued retrospective PremilUmS ... e e |
18. Reinsurance;
181 Amounts recoverable from reinSUrers ... e L |,
18.2  Funds held by or deposited with reinsured companies ... oo e
168.3  Other amounts receivable under reinsurance contracts ................oo oo oo [ [
17. Amounts receivable relating to uninsured PIans ... [ [ [
18,1 Current faderal and foreign income fax recoverable and interest thereon ... | i i [
18.2  Netdeferred tax asset . g 323,280 [, 382727 59,466
18. Guaranty funds receivable or on deposit ... | | |
20. Electronic data processing equipment and software ..............coco oo [ 21977 | 85,313 33,338
21, Furmniture and equipment, including health care delivery assets ... | 866,216 |.......... 1,372,958 (............. 506,742
22, Net adjustment in assets and liabllities due tc foreign exchange rates ... [ | |
23. Receivables from parent, subsidiaries and affiliates ..o [ [ [
24, Health care and other amounts receivable ..o v L BE2176 ... 931,331 (............. 279,155
25, Aggregate write-ins for other than invested assets ... BB . {685)
28. Total assets excluding Separate Accounts, Segregated Accounts and Protected Ceil
Accounts (LINES 1210 25} ... viies et e e 18643150 2742329 ... 878,014
27. From Separate Accounts, Segregated Accounts and Protected Cell Accounts ... [ Lo [
28. Totai {Lines 26 and 27) .. ..o e e 1884315, 27423290, 878,014
DETAILS OF WRITE-INS
1100, e [ e e
1102, e e [ e [
TI03, i e L |
1198.  Summary of remaining write-ing for Line 11 fromoverflow page ... i e
1189, TOTALS {Lines 1101 through 1103 plus 1198) (Line 11 above) ..o oo Lo Joeeeeiei e
2501, PrERaIds ..o CBBE L [ (685)
B, e [ [ [
B0, e [ L [
2598.  Summary of remaining write-ins for Line 25 from overflow page ........cccooco e i L
2599.  TOTALS (Lines 2501 through 2503 plus 2598) (Line 25 above) ..o e BBS | . (685)
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ANNUAL STATEMENT For THE YEAR 2011 o THe AMERIGROUP Tennessee, Inc.

1.

Notes to Financial Statements

Summary of Significant Accounting Policies

A,

C.

Accounting Practices

The Financial Statements of AMERIGROUP Tennessee, Inc. (the Company) are presented on the basis
of accounting practices prescribed or permitted by the Tennessee Department of Commerce and
Insurance.

The Tennessee Department of Commerce and Insurance recognizes only statutory accounting practices
prescribed or permitted by the state of Tennessee for determining and reporting the financial condition
and results of operations of an insurance company, for determining its solvency under the Tennessee
Insurance Law. The National Association of Insurance Commissioners' (NAIC) Accounting Practices
and Procedures Manual, version effective March 1, 2011 (NAIC SAP) has been adopted as a component
of prescribed or permitted practices by the State of Tennessee.

There are no state permitted practices that differ from the NAIC Accounting FPractices and Procedures
Manual that impact the financial statements or statutory net worth for AMERIGOUP Tennessee, Inc.

Use of Estimates in the Preparation of the Financtal Statements

The preparation of financial statements in conformity with the Statutory Accounting Principles requires
management to make estimates and assumptions that affect the report amounts of assets and liabilities. It
also requires disclosure of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenue and expenses during the period. Actual results could differ from those
estimates.

Accounting Policy

The Company records premium revenues based on its membership records and premiums rates for each
membership category within each county. Premiums are due monthly and are recognized as revenue
during the period in which the company is obligated to provide service to members.

In addition, the company uses the following accounting policies:

(1) Short-term investments are stated at amortized cost.

(2) Bonds are stated at amortized cost using the scientific method.

(3) Common stock — Accounted for at fair market value.

{4) Preferred Stock -~ None

(5} Mortgage loans — None

(6) Loan backed securities — None

(7) Investment in Subsidiaries, Controlled and affiliated companies — None
(8) Joint Ventures, Partnerships and Limited Lijability Companies — None
{9) Derivatives —None

(10) Premium deficiency calculation — The Company does not utilize anticipated investment income as
factor in the premium deficiency calculation.

(11} Unpaid Claims and loss adjustment expenses include an amount determined from individual case
estimates and claim reports and an amount, based on past experience, for claims incurred but not
reported. Such liabilities are necessarily based on assumptions and estimates and while
management believes the amount is adequate, the ultimate liability may be in excess of or less than
the amount provided. The nethods for making such estimates and for establishing the resultmg
Habilities are continually reviewed and any adjustments are reflected in the period determined.

(12) Capitalization policy — No change from prior year

(13) Pharmaceutical rebates receivable — All pharmaceutical rebate receivables are considered
nonadmitted due to their collectability beyond 90 days.

Accounting Changes and Corrections of Errors

There are no significant accounting changes or corrections during the period.

Business Combinations and Goodwill

None

Discontinued Operations

None

Investments

A. Motrtgage loans including Mezzanine Real Estate Loans — None
B. Debt Restructuring — None

C. Reverse Mortgages —None

D. Loan-Backed Securities — None
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ANNUAL STATEMENT For THE YEAR 2011 oF v AMERIGROUP Tennessee, [nc.

Notes to Financial Statements

E. Repurchase Apreements — None
F. Real Estate — None
G. Investments in low-income housing tax credits — None

6. Joint Ventures, Partnerships and Limited Liability Companies

The Company as of December 31, 2011 has no investments in Joint Ventures, Partnerships and Limited
Liability Companies that exceed 10% of its admitted assets.

7. Investment Income

The Company did not exclude any investment income due and accrued in its financial statements. There are
no non-admitted investment incomes as of December 31, 2011.

8. Derivative Instruments

The Company as of December 31, 2011 has no investments in Derivative Instruments.

25.1



2'5¢

MOl m«dm Jo 201 yderseied 0) juensind Sy ] (] Wpe 0] Po9a]a 10U sey Aueduios sy

(95E°LEL°9) — (9e¢°2€1°8) $  T60°T9E0 — [60'T9E9 §  SE8eTTl - SESETTT $ (o pue q ‘ep) JEIOL ()

— . — 20| ydesdered 201 dvSS (@)

(6 FsL) — (176°pSL) 16L°569°€T — 16£°569°€T 0S8 0V6'T1 — 0SB OF6TT (g1 ydessesed oI IVSS (P)

- — — - (1901 ydesSered Y1 dVSS (9)
#0[3q (1Dq0 | pue (N0 ydesSeied o 1esso] o1p)

— — — — — q01 ydesSered o1 dvSS (9)

(9§§°LE1°S) (965'LE1°)y  §  T6OTIE9 — 160°19¢9 $ GESETTL — $ESETTT $ (] ydesSered YOI JVSS (B)

2201 pue ‘qo1 ‘80| yderdered o1 oN dVSS

SY.L(T 1ol sjuauodwoy) uone[nafe)) UoIssTupy

(956°LET'S) — (9§S°LET°C)  § 160°19¢€9 — I60°T9E9 $ S£5'eTTT — SECLTTl §  (A3I[1qEIY) 1988 XB) PAIIJAp PaNLlUpe 19U [€10], @)
99%°6¢ (614°¢1) SRI°SL {174'78¢) — (LTL78¢) (19T¢ze) (61761} {(ZPS'L0E) 0T "ON dVSS ynas

SIURPIODDT UT PA{UIPE-TOU S1ISSE XE) palisfep [210], (I)

(ZZ0o'Le1’s) 61L°G1 (IbLTITS) S SITERLY — $18°CFLD §  96L°9F5°1 61L°S1 LLOTTES'T $ . (Apqery) jesse xey paugepieN (@)

— — — — — — — — SACL[[QRI[ XB) STICOUL paligjep ssold [eio], (p)

(TZ0°L61°S) 6TLST (TpLT1T's) 8§ 8I8'SpL™D — BIS‘CHLD §  96L°9b5°T 61LCT LLOFTES'T $ §198S® XB} pa1Iayap sso18 paysnlpy ()

— — — — — — — — usunsnfpe souemofe uonenjea L1onyes (q)

{TT'L6T™C) 61L°ST {OFLTITC) 8 BIRERL'S — 818°CHL'9 §  96L0F5T 61L°S1 LLOTIES T $  (peNIWPe-UOU PUR PIIUPE) S19SSE X} PALIRJOp §5015) (B)

[E0]. [ede) ATRUIPIQO) [e10 ], [e1dE) ATRITPI() [E10], [epdE) AIEUIDIO)

osURY) 0L/ 1€/TL LT/1E/21
1SMOT|0] SB 3IB [§ JOQUAdA(] 1€ (ST.L() SANIQRI] XE} Paldajop pue (SYL(]) 51958 X8} paliajep jau jo sjuauodwod sy, 'y
SIXE] WO 6

sjuswalels [eioueulq 0} SajoN

*0U| ‘095S0UUA] ANOYDINTWY FHLAC | L0Z UVIA IHLUO INTAILYLS THINNY



ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

Notes to Financial Statements

Tax planning strategies did not have an effect on the Company's net admitted deferred tax assets.

The change in deferred income taxes reported in surplus before consideration of non-admitted assets is
comprised of the following components:

Deferred tax assets:

Ordinary
Discounting of unpaid Losses
Deferred acquisition costs
Fixed assets
Reecivables - nonadmitted
Unearned premium reserve
Other
Subtotal
Non-admitted deferred tax assets
Admitted ordinary deferred tax assets
Capital
Investments
Net eapital loss carry-forward
Other
Subtotal
Non-admitted deferred tax assets
Admitted ordinary deferred tax asscts
Admitted deferred tax assets

Deferred tax liabilities:

Ordinary
Investments

Other
Subtotal
Capital
Investments
Unrealized (gains) losses
Subtotal
Deferred tax liabilities

Net Admitted Deferred Tax Assets (Liabilities)

25.3

12/31/2011 12/31/2010 Change 12/3172010 12/31/2009 Change
Net adjusted deferred tax
asset {liability) 1,546,796 6,743,818 (5,197.022) § 6,743,818 4,580,626 2,163,192
Tax-effect of unrealized
gains and losses 15,719 — 15,719 — — —
Net tax effect without
unrealized gains and Josses § 1,531,077 6,743,818 (5,212,741) § 06,743,818 4,580,626 2,163,192
Change in deferred income tax ~ § 5212741 § (2,163,192)
B. Unrecognized deferred tax liabilities
There are no temporary differences for which deferred tax liabilities are not recognized.
C. Current income taxes incurred consist of the following major components:
12/31/2011 12/31/2010 Change
Current year tax expense (benefit)- ordinary income 28,616,229 41,215,763 (12,599,534)
Current year tax expense (benefit)-realized gains(losscs) 15,017 — 15,017
Current year tax expense {benefit) incurred 28,631,246 41,215,763 (12,584,517}
Investment tax credits — — —
Benefits of operating loss carryforwards
Prior ycar adjustments . 517,485 (15,719) 533,204
Current income taxes incurred 29,148,731 41,200,044 (12,051,313)

D. Deferred income tax assets and liabilities consist of the following major components:

12312011 12/31/2010 Change

477,275 593,733 (116,458)
12,456 13,745 (1,289)
178,052 495,790 (117,738)
615,664 829,844 (214,180)
— 4,758,031 (4,758,031)
47,630 52,675 (5,045)
1,531,077 6,743,818 (5.212,741)
(307.542) (382,727 75,185
1,223,535 6,361,091 (5,137.536)
15,719 — 15,719
15,719 — 15,719
(15,719) — (15,719)
1,223,535 6,361,091 (5.137,556)
1,223,535 6,361,091 (5,137.556)




ANNUAL STATEMENT For THE vEAR 2011 oF i AMERIGROUP Tennessee, Inc.

Notes to Financial Statements

To assess the recoverability of deferred tax assets, we consider whether it is more likely than not that
deferred tax assets will be realized. In making this determination, we take into account the scheduled
reversal of deferred tax liabilities and whether projected future taxable income is sufficient to permit
deduction of the deferred tax assets. Based on taxable income in 2010 and 2011, and projections of
future taxable income, we believe it is more likely than not that we will fully realize the benefits of the
gross deferred tax assets of $1,546,256.

E. Reconciliation of Federal Income Tax Rate to Actual Effective Rate
The provision for federal income taxes incurred is different from that which would be obtained by

applying the statutory federal income tax rate to income before income taxes. The significant items
causing this difference are as follows:

Effective Tax

Description Amount Tax effect Rate

Income before taxes $ 96,774,043 33,870,915 35.00%
Tax exempt interest (729,606) (255,362) -0.26%
Nondeductible lobbying expense 70,439 24,654 0.03%
Nondeductible contributions 2,500 875 0.00%
Dividend received deduction (73,083) (25,579 -0.03%
Other Nondeductible Expenses 53,307 18,657 0.02%
Other 185 65 0.00%
GAAP to STAT difference 2,077,848 727,247 0.75%

Total $ 98,175,633 34,361,472 35.51%
Federal Income Tax Incurred $ 29,133,714 30.10%
Tax on capital gaing/{ Losses) 15,017 0.02%
Change in net deferred income tax 5,212,741 5.38%

Total Statutory income tax 34,361,472 35.51%

As of December 31, 2011, the separate company operating foss carryforward available for federal tax
purposes is $0. There are uo tax credit carryforwards.

The amount of income taxes incurred that are available for recoupment in the event of future net losses
is: current year $28,349,794; first preceding year $42,444,534.

F. Consolidated Federal Income Tax Return
The Company's Federal Income Tax return is consolidated with the following entities:

AMERIGROUP Corporation {Parent)
AMERIGROUP Florida, Inc.
AMERIGROUP New Jersey, Inc.

AMGP Georgia Managed Care Company, Inc.
AMERIGROUP New York, LLC
AMERIGROUP Insurance Company
AMERIGROUP Ohio, Inc.

AMERIGROUP Nevada, Inc.
AMERIGROUP Tennessee, Inc.
AMERIGROUP Louisiana, Inc.
AMERIGROUP Texas, Inc.

AMERIGROQUP Maryland, Inc.
AMERIGROUP Virginia, Inc.
AMERIGROUP Community Care of New Mexico, Tuc.

AMERIGROUP Corporation has a written agreement outlining the method of allocating federal income
tax between the entitics. The allocation is based upon separate return calculations for each member of
the affiliated group. If a member has a net loss, current credit is provided to the extent that the member
has previously paid taxes.

10. Information Concerning Parent, Subsidiaries and Affiliates

A. AMERIGROUP Corporation owns 100% of the outstanding shares of the Company and provides
administrative and financial support services to the Company. Intercompany Management fees are
charged to the Company in accordance with an approved Administrative and Support Services
Agreement.

B. During 2011, the Company paid $25,000,000 ordinary dividends and $45,000,000 extraordinary
dividends to AMERIGROUP Corporation. During 2010, the Cowpany paid ordinary dividends to
AMERIGROUP Corporation in the amount of $10,000,000. AMERIGROUP Corporation allocates
compensation expense related to share-based payments made to employees of the Company. The amount
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ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

11.

12.

13.

Notes to Financial Statements

of compensation expense for the years ended December 31, 2011 and 2010 was $329,557 and $644,128,
respectively. The Company reflects these allocated expenses as capital contributions since
AMERIGROUP Corperation dees not bill the Company for these amounts, which are included in selling,
general and administrative expenses in the accompanying statements of operations.

C. AMERIGROUP Corporation provides administrative and financial support services to the Company.
Total expenses charged to the Company during 2011 and 2010 for these services are approximately
$52,361,798 and $50,124,936, respectively, and are included in general administrative expenses m the
accompanying statutory statements of revenue and expenses.

D. The company owes AMERTGROUP Corporation $860,708 and $1,424,481 as of December 31, 2011 and
2010, respectively. The amount is the difference between the estimated charges and the actual expenses
incurred in the month of December and are paid in January of the following year.

E. Guarantees or undertakings, written or otherwise — None

F. Material management or service contracts and cost sharing arrangements — The Company has an
approved agreement for Admnistrative and Support Services, and Tax Allocations.

G. The Company is a wholly owned subsidiary of AMERIGROUP Corporation. AMERIGROUP is a
multi-state organization the provides for the delivery of health care services to Medicaid, Medicare and
other government-sponsored health care programs for low-income families and individuals. The other
subsidiaries of AMERIGROUP are listed in note 9 I

H. Amount deducted from the value of an upstream intermediate entity or ultimate parent owned — Nene
1. Investment in an SCA entity that exceeds 10% of the admitted assets of the msurer —None

J.  Investments in impaired SCA entities — None

K. Investment in foreign insurance subsidiary — None

L. Investment in downstream nonimsurance holding company — None

Debt

None

Retirement Plans, Deferred Compensation, Post-employment Benefits and Compensated
Absences and Other Postretirement Benefits Plans

The Company’s employees have the option to participate in a deferred compensation plan sponsored by
AMERIGROUP Corporation. All full-time and most part-time employees of AMERIGROUP Corporation
and the Company may elect to participate in this plan. This plan is exempt from income taxes under
Section 401(k) of the Internal Revenue Code. Participants may contribute a certain percentage of their
compensation subject to maximum federal and plan limits, AMERIGROUP Corporation may elect to match a
certain percentage of each employee’s contributions up to specified limits. For the years ended December 31,
2011 and 2010, the Company’s share of the expense relates to AMERIGROUP Corporation’s match is
approximately $359,000 and $227,000 respectively.

Capital and Surplus, Shareholder's Dividend Restrictions and Quasi-Reorganizations.

(1) The Company has 1,000 shares of common stock authorized and 1,000 shares outstanding, at a par
value of $1 per share, as of December 31, 2011 and December 31, 2010.

{2) The Company has no preferred stock outstanding.

(3) Except as limited by, and in accordance with the instructions and regulations of the Tennessee
Department of Commerce and Insurance, there is no limit on the portion of the Company’s profits that
may be paid as dividends.

(4) In 2011 and 2010, the State of Tennessee requests by the Company to pay dividends to AMERIGROUP
Corporation as follows:

During 2011, the Company was granted approval from the Tennessee Department of
Commerce and Insurance to pay $70,000,000 dividends to AMERIGROUP Corporation.
An ordinary dividend of $25,000,000 was disbursed on June 3, 2011, an extraordinary
dividend of $30,000,000 was disbursed on August 30, 2011, and an extraordinary dividend
of $15,000,000 was disbursed on September 2, 2011.

During 2010, the Company was granted approval from the Tennessee Department of
Commerce and Insurance to pay (o pay an ordinary dividend of $10,000,000 which was
disbursed on October I, 2010,

(5) Except as limited by, and in accordance with the instructions and regulations of the Tennessee
Department of Commerce and Insurance, there is no limit on the portion of the Company’s profits that
may be paid as dividends.

(6) Surplus restrictions — None

(7) Advance to Surplus net repaid -- None

(8) The Company does not have any stock held for special purposes.

(9} The Company does not have any special surplus funds.

(10) Unassigned funds (surplus) represented or reduced by cumulative unrealized gains and losses are §0.
(11) The Company is not a party to any surplus notes.

(12) The Company is not involved in any quasi-reorganization in 2011,

(13) Effective date of any quasi-reorganization — None
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ANNUAL STATEMENT FoR THe vear 2011 of 11 AMERIGROUP Tennessee, Inc.

14.

15.

16.

17.

18.

19,

Notes to Financial Statements

Contingencies

A. Contingent commitments — None

B. Assessments — None

C. Gain contingencies — None

D. Claims related Extra Contractual Obligations and Bad Faith Losses Stemming from Lawsuits —None
E. All Other - None

Leases

A. Lessee lease arrangements

(1) The Company leases office space and equipment under various non-cancelable and cancelable
operating lease agreements. Rental expense related to these leases totaled $612,108 and $662,027
for the years ended December 31, 2011 and 2010.

(2) Future minimum lease payments for years ending December 31 are as follows:

2012 § 711,291
2013 492,411
2014 15,933
2013 —
2016 —
Thereafter —

Total $ 1,219,635

(3) For sale-leaseback transactions —None
B. Lessor lease arrangements — None

Information about Financial Instruments with Off-Balance Sheet Risk and Financial with
Concentrations of Credit Rish.

None

Sale, Transfer and Servicing of Financial Assets and Extinguishments of Liabilities

A. Transfers of Receivables Reported as Sales — None
B. Transfer and Servicing of Financial Assets — None
C. Wash Sales — None

Gain or Loss to the Reporting Entity from Uninsured A&H Plans and the Uninsured Portion of
Partially Insured Plans.

A. The Company has Administrative Services Only (ASO) operations in the West Tennessee Grand Region
and in the Middle Tennessee Grand Region. The West Region contract expired in October 2008 and only
includes claims run out. In 2011, the ASO’s operations are as followed:

Uninsured
ASO Portion of
Uninsured Partially Total
Plan Insured Plan ASO
a. Net reimbursement for Administrative
Expenses (including Administrative Fees)
in excess of Actual Expenses $ 25,196 — 25,196
b. Total Net Other Income or Expenses
(Including Interest paid or received from plan) $ — —
¢. Net Gain or Loss from Operations $ 25,196 — 25,196

d. Total Claim Payment Volume $ — — _

B. ASC plans — None
C. Medicare or similarly structured cost based reimbursement contract — None

Direct Preminm Written/Produced by Managing General Agents/Third Party Administrators.

None
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Notes to Financial Statements

20.  Fair Value

The fair value of a financial insttument is the amount that would be received to sell an asset or paid to transfer
a Hability in an orderly transaction between market participants at the measurement date. The following
methods and assumptions are used to estimate the fair value of each class of financial instruments:

Cash, premium receivables, provider and other receivables, prepaid expenses, other
current assets, claims payable, unearned revenue, accrued payroll and related liabilities,
contractual refunds payable accounts payable, accrued expenses and other current
liabilities: The fair value of these financial instruments approximates the historical cost
because of the short maturity of these items. These financial instruments are not assigned a
level category since they are not carried at fair value.

Short-term investments and bonds — a portion of short-term investments are comprised of
equity securities that are carried at fair value and, accordingly, are assigned a level
category.

Assets and liabilities recorded at fair value in the Balance Sheets are categorized based upon a three-tier fair
value hierarchy, which prioritizes the inputs used in measuring fair value. These tiers include:

Tier Level Tier Definition

Level 1  Observable inputs such as quoted prices in active markets.

Level 2 Inputs other than quoted prices in active markets that are either directly or indirectly observable.

Level3  Unobservable inputs in which little or no market data exists, therefore, requiring an entity to
develop its own assumptions.

Transfers between levels, as a result of changes in the inputs used to determine fair value, are recognized as of
the beginning of the reporting period in which the transfer occurs. There are no transfers between levels for
the years ended December 31, 2011 and 2010.

Assets

The Company’s assets measured at fair value on a recurring basis at December 31, 2011 are as follows:

Fair value measurements at reporting date using
Quoted prices

in active Significant
markets for other Significant
identical observable  unobservable
assets inputs inputs
Asset category 2011 (Level 1) (Level 2) {Level 3)
Money market funds $ 57,027,581 57,027,581 — —
Equity securities 8,379,130 8,379,130 — —

Total assets measure at fair value $ 63,406,711 65,406,711 — —

Fair value measurements at reporting date using
Quoted prices

in active Significant
markets for other Significant
identical observable  unobservable
assets inputs inputs
Asset category 2010 (Level 1) (Level 2) (Level 3)
Money market funds $ 154,791,497 154,791,497 — e

21. Other ltems

In October 2011, the Company received a supplemental premium payment of approximately $27,500,000 for
all retroactive enrollment changes in excess of 12 months in arrears that occurred between the months of June
2010 (when the last such supplemental premium payment was received) and September 2011, These
supplemental premium payments were necessary because each monthly TennCare premium capitation file
covers only 13 total effective months, including the current month.

However, CRA Amendment #11 was executed subsequent to December 31, 2011 to eliminate all future
payments of premium for retro-active enrollment changes in excess of 12 months in arrears, cffective
retrospectively with the supplemental payment received in October. Accordingly, all such premium
receivables were eliminated from the Financial Statements as of December 31, 2011. Amendment #11
changes the coverage for membership enrollment more than 12 months in arrears to an Administrative
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22,

23.

24.

25.

Notes to Financial Statements

Service Only (ASQ) status for the months when a risk-based capitation premium is not paid by TennCare,
which allows the Plan to be reimbursed by TennCare for any provider claims incurred for any such eligible
coverage months. Such unreimbursed ASO claims were not significant as of December 31, 2011, but are
expected to create receivable balances in the future as more retrospective enrollment changes occur after the
last supplemental premium payment processed in October 2011.

In fate 2011, our actuaries re-evaluated the allocation methodology used to categorize our medical expenses
in the NAIC-defined service categories reported in the Statement of Revenue and Expenses. As a result, there
may be sizable shifts between the service categories presented for YTD 2011 as compared with prior periods.

Events Subsequent

The Company has evaluated subsequent events for potential recognition and/or disclosure through March 1st,
the date the financial statements are available to be issued.

On January 18, 2012, we received an executed amendment to the Contractor Risk Agreement with the state of
Tennessee TennCare Bureau. The amendment includes a decrease of approximately 4.7% to the premium
rates at which we provide Medicaid managed care services to eligible Medicaid members for the contract
period July 1, 2011 through June 30, 2012. Additionally, the Tennessee contract employs an adjustment
model to reflect the estimated risk profile of the participating managed care organizations membership, or a
“risk adjustment factor”. This risk adjustment factor is determined annually subsequent to the determination
of the premium rates established for the contract year. The risk adjustment factor resulted in a further
reduction of 1.7% effective July 1, 2011. The revised premium rates, including the risk adjustment factor,
have been recognized for the period subsequent to the effective date in accordance with SAP. We can provide
no assurance that the decrease in premium rates will not have a material adverse effect on our financial
position, results of operations or cash flows in future periods.

Reinsurance

A new contract was signed with RGA Reinsurance Company effective July 1, 2011, with the attachment
points of $1,250,000 per member. The Company during this reporting period has no Unsecured Reinsurance
Recoverable, Reinsurance Recoverable in Dispute, Uncollectible Reinsurance, and Commutation of
Reinsurance or Retroactive Reinsurance.

Retrospectively Rated Contracts and Contracts Subject to Redetermination

A. The Company’s contract with CMS includes a risk-sharing provision. The risk-sharing provision takes
effect if actual pharmacy benefit costs are more than 5.0 percentage points above or below expected cost
levels, as submitted by the Company in its initial contract application. The Company calculated an
estimate of the risk share, and accordingly, as of and for the year ended December 31, 2011, the
Company recorded a risk share payable from CMS of $114,883. As of December 31, 2010, the
Company recorded a risk share receivable from CMS of $37,055. The risk share receivable is included in
accrued retrospective premiums and the risk share payable is included in health policy reserves in the
accompanying statutory statements of admitted assets, liabilities, and capital and surplus, along with a
corresponding retrospective premium adjustment in premium revenue m the statutory statements of
revenue and expenses. The recorded amounts represent the estimated amount receivable to the Company
from CMS and the estimated amount payable by the Company to CMS under the risk share contract
provision if the program was terminated at December 31, 2011 or 2010 based on estimated costs incurred
through that date. The final risk share amounts due to or from CMS, if any, will be determined
approximately six months after the end of the contract year.

CMS also pays a Catastrophic Reinsurance Subsidy, a Low-Income Member Cost Sharing Subsidy, and a
Coverage GAP Discount Subsidy, which represent cost reimbursements under the Part D program. The
Company is fully reimbursed for costs incurred for these contract elements, and accordingly, there is no
insurance risk to the Company. Amounts received for these subsidies are not reflected as premium
revenue, but rather are accounted for as deposits. CMS’ overpayment of $1,369,731 and an
underpayment of $523,910 at December 31, 2011 and 2010, respectively, is recorded as amounts
receivable/payable relating to uninsured plans in the accompanying statutory statements of admitted
assets, liabilities, and capital and surplus.

B. The Company records accrued retrospective premium as an adjustment to earned premiums.

C. The amount of the net premiums written by the Company at December 31, 2011 that are subject to
retrospective rating features was $23,222,263, that represents 2.5% of the total net premiums written. No
other net premiums written by the Company are subject to retrospective rating features.

Change in Incurred Claims and Claim Adjustment Expenses

Reserves as of December 31, 2010 were $89,822,127. As of December 31, 2011, $68,331,071 has been paid
for incurred claims and claim adjustment expenses attributable to insured events of prior years. Reserves
remaining for the prior years are now $1,716,546 as a result of re-estimation of unpaid claims and claim
adjustment expenses. Therefore, there has beeu a $19,774,510 favorable prior-year development since
December 31, 2010. The decrease is generally the result of ongoing analysis of recent loss development
trends and is included in current year operations.
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26.

27,

28.

29.

30.

31.

Intercompany Pooling Arrangements

None

Structured Settlements

None

Health Care Receivables

A. Pharmaceutical Rebate Receivables

Estimated

pharmacy Pharmacy Actual rebates

rebates as rebates as Actual rebates received Actual rebates

reported on billed or received within 91 to received more

financial otherwise within 90 days 180 days after  than 180 days
Quarter statements confirmed of billing billing after billing
12/31/11 149,533 149,533 — —
09/30/11 142,628 156,104 — —
06/30/11 114,324 126,563 e 15,455
03/31/11 97,973 117,971 — — 81,768
12/31/10 84,735 102,561 — — 90,588
09/30/10 78,927 93,791 — — 85,649
06/30/10 72,315 86,492 3,033 78,335
03/31/10 181,853 81,863 — 3,974 75,502
12/31/09 — 62,996 e — 63,599
09/30/09 39,804 — — 39,088
06/30/09 — 3,957 — — 3,905
03/31/09 — 4,673 — — 3,132
12/31/08 — — — —
09/30/08 — — — —
06/30/08 — — — —
03/31/08 — — — —

B. Risk Sharing Receivables — None

Participating Policies

None

Premium Deficiency Reserves

None

Anticipated Salvage and Subrogation

None
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GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES
GENERAL

1.1 1s the reporting entity a member of an Insurance Holding Company System consisting of two or more affiliated persons, one or more of
which is an Insurer?

1.2 if yes, did the reporting entity register and file with its domicliary State Insurance Commissioner, Director or Superintendent or with such
reguiatory official of the state of domicile of the principal insurer in the Holding Company System, a registration statemant providing
disclosure substantially similar to the standards adopted by the National Association of Insurance Commissioners {NAIC) in its Mcdel
insurance Holding Company System Regulatery Act and model regulations pertaining thereto, or is the reporting entity subject to
standards and disclosure requirements substantially similar to those required by such Act and regulations?

1.3 State Regulating?

2.1 Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of seltlement of the
reporting entity?
2.2 fyes, date of change:

3.1 State as of what date the latest financial examination of the reporting entity was made or is being made.

3.2 State the as of date that the latest financial examination report became availatle from either the state of domicile or the reporting entity.
This date should be the date of the examined balance sheet and not the date the report was completed or released.

3.3 State as of what date the latest financial examination report became available to other states or the public from either the state of domicile
orr] the éepo)rting enfity. This is the release date or completion daie of the examination report and not the date of the examination {balance
sheet date),

3.4 By what depariment or departments?

Tennessee Department of Commerce and Insurance, TennCare Division

3.5 Have all financial statement adjustments within the latest financial examination report been accounted for in a subsequent financial
statement filed with departments?

3.6 Have all of the reccmmendations within the latest financiat examination report been compiied with?

4.1 Dwring the period coverad by this statement, did any agent, broker, sales representative, non-affiliated sales/service organizaticn or any
combination thereof under common controf (other than salaried employees of the reporting entity) receive credit or commissicns for or
contro! a substantial part {more than 20 percent of any major line of business measured on direct premiums) of:

4.11 sales of new business? )
412 renewals?

4.2 During the period covered by this statement, did any sales/service organization owned in whole or in part by the reporting entity or an
affiliate, receive credit or commissions for or control a substantial part (more than 20 percent of any major Ene of business measured on
direct premiums) of:

Yes[X] No[ ]

Yes[X] No[ ] N/A[ 1
... Jennesses.....

Yes[ ] No[ | N/A[X]
Yes[X] No[ | N/A[]

Yes] 1 No[X]
Yes{ ] No[X]

4.21 sales of new business? Yes| ] No[X]

4,22 renewais? Yes| ] NofX]
5.1 Has the reporting entity been a party to a merger or consolidation during the period covered by this statement? Yes[ ] No[X]
5.2 If yes, provide the name of the entity, NAIC company code, and state of domicile (use two letfer state abbraviation} for any entity that has

ceased fo exist as a result of the merger or consolidation.

1 2 3
Name of Entity NAIC Company Code State of Domicile

6.1 Has the reporting entity had any Certificates of Authority, licenses or registrations {Including corporate registration, If applicable)

suspended or revoked by any governmental entity during the reporting period? Yes[ ] No[X]
6.2 If yes, give full information:
7.1 Doss any foreign {non-United States) persan or entity directly cr indirectly control 10% or mare of the reporting entity? Yes| ] No[X]
7.2 If yes,

7.21 State the percentage of foreigncontrel 0.000%

7.22 State the nationality(s) of the foreign person(s) or entity(s); or if the entity is a mutual or reciprocal, the nationality of its manager or

attorney-in-fact and Identify the typs of entity(s) {e.g., individual, corporation, government, manager cr attorney-In-fact)
1 2
Nationality Type of Entity
Is the company a subsidiary of a bank holding company regulated by the Federal Reserve Board? Yes[ ] NolX]

If response to 8.1 is yes, pleass identify the name of the bank holding company.

Is the company afiitiated with cne or more banks, thrifs or securities firms?

If response o 8.3 is yes, please provide the names and locaticn (city and state of the main office) of any affiliates regulated by a federal
financial ragulatory services agency fi.e., the Federal Reserve Board (FRB), the Office of the Comptrolier of the Currency {OCC), the Office of
Theift Supervision (CTS), the Federal Deposit Insurance Corporaticn (FDIC) and the Securities Exchange Commission (SEC) and identify the
affiliate's primary federal regulator.

8.1
8.2
83
84

Yes[ ] Ne[X]

1 2 3 4 5 B 7
Affiliate Name Lecation {City, State) FRB OCC 078 FDIC SEC
...................................... .. Yes[INo[X].. |.. Yes{]No[X]..|.. Yes[]No[X].. |.. Yes[]No[X].. |.. Yes[]No[X] .

9. Whatis the name and address of the independent certified public accountant or accounting firm refained to conduct the annual audit?

KPMG LLP, 440 Monticelio Avenue, Suite 1800, Norfelk, Virginia 23510
10.1 Has the insurer been granted any exemptions to the prohibited non-audit services provided by the certified independent public aceountant

requirements as allowed in Section 7H of the Annual Financlal Reporting Model Regulation (Model Audit Rule), or substantially similar state

law or reguiation? Yes[ ] No[X]
10.2 If response to 10.1 is "yes," provide information related to this exemption:
10.3 Has the insurer been granted any exemptions related to the other requirements of the Annual Financial Reporting Model Regulation as

allowed for in Section 17A of the Model Regulation, or substantially similar state law or regulation’? Yes| | No[X]
10.4 If response to 10.3is "yes," provide information related fo this exemption:
10.5 Has the raporting entity established an Audit Commitiee in compliance with the domiciliary state insurance laws? Yes|X] No[ ] N/A[]

10,6 If the answer to 10.5 is "NC" or "N/A" please explain:
11, What is the name, address and affiliation {officer/femployee of the reparting entity or actuary/consultant associated with an actuarial consulting

firm) of the individual providing the statement of actuarial opinionfcertification?
John C. Uoyd,FSA, MAAA, Optuminsight, 2170 Satelite Bivd. Suite 150, Duluth, GA 30097
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GENERAL INTERROGATORIES (Continued)

121 Does the reporting entity own any securities of a real estate holding company or otherwise hold real estate indirectly?
12.11 Name of real estate holding company
12.12 Number of parcels invelved
12.13 Total book/adjusted carrying value

12.2 If yes, provide explanation

13. FOR UNITED STATES BRANCHES OF ALIEN REPCRTING ENTITIES ONLY:

13.1 What changes have been made during the year in the United States manager or the United States frustees of the reporting entity?
13.2 Does this statement contain all business transacted for the reporting entity through its United States Branch on risks wherever located?
13.3 Have there been any changes made to any of the trust indentures during the year?

134 If answer to {13.3) Is yes, has the domiciliary or entry state approved the changes?

14.1 Are the senior officers {principal executive cfficer, principal financial officer, principal accounting officer or controlfler, or persons performing
similar functions) of the reporting entity subject to a code of ethics, which includes the following standards?
a. Htlnnest ar?d ethical conduct, Including the ethical handling of actual or apparent conflicts of interest between personal and professional
relationships;
b. Full, fair, accurate, timely and understandable cisclosure in the periodic reports required to be filed by the reporting entity;
c. Compliance with applicable governmental laws, rules and regulations;
d. The prompt internal reporting of viclations to an appropriate person or persons identified in the code; and
e. Accountability for adherence to the code,
14.11 If the respanse to 14.1 is no, please explain:
14.2 Has the code of ethics for senior managers been amended?
14.21 If the response to 14.2 s yes, provide information related to amendment(s).
14.3 Have any provisions of the code of ethics been waived fer any of the specified officers?
14.31 If the response to 14.3 is yes, provide the nature of any waiver(s).

15.1 Is the reporting entity the beneficiary of a Letter of Credit that is unrelated to reinsurance with a NAIC rating of 3 or below?
15.2 If the response to 15.1 is yes, indicate the American Bankers Asscciation (ABA) Routing Number and the name of the issuing or confirming
bank of the Letter of Credit and describe the circumstances in which the Letter of Credit is triggered.

1 2 3 4

American

Bankers

Association {(ABA)
Routing Issuing or Confirming Circumstances That Can
Number Bank Name Trigger the Letter of Credit Amount
152000 | i | e e
BOARD OF DIRECTORS

16. Is the purchase or sale of all investments of the reporiing entity passed upon either by the Board of Directors or a subordinate commitiee
thereaf?

17. Does the reporting entity keep a complete permanent record of the proceedings of its Board of Directors and all subordinale committees
thereof?

18. Has the reporting entity an established procedure for disclosure to its board of directors or trustees of any material interest or affiliation on the
part of any of its officers, directors, trustees or responsible employees that is in conflict or is likely to conflict with the official duties of such
person?

FINANCIAL

18, Has this statement been prepared using a basis of accounting other than Statutory Accounting Principles (e.g., Generally Accepted
Accounting Principles)?

201 Total amount lcanad during the year {inclusive of Separate Accounts, exclusive of policy loans).
20.11 To directors or other officers
20.12 To stockholders not officers
20.13 Trustees, supreme or grand (Fraternal only)
20.2 Total amount of loans outstanding at end of year {inclusive of Separate Accounts, exclusive of policy loans):
20.21 To directors or other officers
20.22 To stockholders not officers
20.23 Trustees, supreme or grand (Fraternal only)

21.1 Were any assets reported in this statement subject to a confractual obligation to transfer to another party without the liability for such
obligation being reported in the statement?
21.2 if yes, state the amount thereof at December 31 of the current year:
21.21 Rented from others
21.22 Borrowed from others
21.23 -Leased from others
21.24 Other

22.1 Does this statement include payments for assessments as described in the Annual Statement Instructions other than guaranty fund or
guaranty association assessments?
22.2 If answeris yes:
22.21 Amount paid as losses or risk adjustment
22,22 Amount paid as expenses
2223 Other amounts paid

23.1 Does the reporting entity report any amounts due from parent, subsidiaries or affiliates on Page 2 of this statemeni?
23.2 Ifyes, indicate any amounts receivable from parent included In the Page 2 amount:

INVESTMENT

24.1 Were all the stocks, bonds and other securities owned December 31 of current year, over which the reporting entity has exclusive control, in
the actual possession of the reporting entity on said date? {other than securities lending programs addressed in 24.3)

24.2 If no, give full and complete information, relating thereto:

24.3 For security lending programs, provide  description of the program including vaiue for coliateral and amount of loaned securities, and
whether collateral is carried on or off-balance sheet, (an aliernative is to reference Note 17 where this information is also provided)

244 Does the Company's security lending program meet the requirements for a conforming program as outlined in the Risk-Based Capital
Instructions?

245 if answer to 24.4 is yes, report amount of coliateral for conforming programs.

246 If answer to 24.4 is no, report amount of collateral for other programs.

24.7 Does your securities lending program require 102% (domestic securities) and 105% (foreign securities} from the counterparty at the outset of
the contract?

248 Does the reporting entity non-acmit when the collateral received from the counterparty falls below 100%7

24.9 Does the reporﬁng) entify or the reporting entity's securities lending agent utilize the Master Securities lending Agreement (MSLA} to conduct
securities lending’

261

Yes[ ] NofX]
0
$ 0
Yas[ | No[ ] NFA[X]
Yes[ | No[ ] NFA[X]
Yes] | No| | N/A[X]
Yes[X] No[ ]
Yes| ] No[X]
Yes[ ] No[X]
Yes[] Ne[X]
Yes[X] Nof ]
Yes[X] No[]
Yes[x] Nof |
Yes[] NofX]
B 0
S, 0
TR 0
S 0
.. .0
$. .0
Yes[] No[X]
- NN 0
S 0
5. .0
5. . a
Yes[ ] No[X]
S 0
S ) 0
S 0
Yes[] NeX]
S J
Yes[X] Noi !
Yes[ ] Ne[ ] N/A[X]
B, 0
S 0
Yes[ ] No[ ] NFA[X]

Yes[ ] No[ ] N/A[X]
Yes[ ] No[ ] NFALX]
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GENERAL INTERROGATORIES (Continued

25.1 Were any of the stocks, bonds or other assets of the reporting entity owned at December 31 of the current year not exclusively under the
control of the reporting entity, or has the reporting entity scld or transferred any assets subject to a put option contract that is currently in

force? (Exclude securities subject o Interregatory 21.1 and 24.3). Yes[X] No[]
25.2 If yes, state the amount thereof at December 31 of the current year:
2521 Subject to repurchase agreements S 0
25.22  Subject to reverse repurchase agreements B 0
2523 Subject to dollar repurchase agreements S 0
25.24  Subject to reverse dolfar repurchase agreements S 0
2525 Pledged as collateral USRI 0
25.26 Placed under option agreements S 0
2527 Letlerstock or securilies restricled astosale
25,28 On deposit with state or other regulatory body B, 23,493,400
2529 Other
25.3 For category (25.27) provide the following:
1 2 3
Nature of Restriction Description Amount
26,1 Does the reperting entity have any hedging transactions reported on Schedule DB? Yes[] No[X]
26.2 If yes, has a comprehensive description of the hedging program been made available 1o the domiciliary state? Yes[ ] No[ ] NJA[X]

If ne, attach a description with this statement.

27.1 Were any preferred stocks or bonds owned as of December 31 of the current year mandatorily convertible into equity, or, at the option of the

issuer, convertible into equity? Yesi ] No[X]
27.2 If yes, state the amount thereof at December 31 of the current year. T
28. Excluding items In Schedule E - Part 3 - Special Deposits, real estate, morigage loans and investments held physically in the reporting entity's

offices, vaults or safety deposit boxes, were all stocks, bonds and other securities, owned throughout the current year held pursuant to a

custodial agreement with a qualified bank or trust company in accordance with Section |, Il - General Examination Considerations, F.

Cutsaurcing of Critical Functions, Custodial or Safekeeping Agreements of the NAIC Financial Cendition Examiners Handbook? Yas[X] No[ ]
28.01 For agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook, complete the following:

1 2
Name of Custodian(s) Custodian's Address
LS. Bank, N A, 1025 Connecticut Avenue, Suite 517, Washington, DC 20036 .................
U.S. Bank Comporate Trust ... 2204 Lakeshore Drive, Suite 302, Homewood, AL35209 .......................

28,02 For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the name,
location and a complete explanation:

i 2 3
Name(s) Locaticn(s} Complste Explanaticn(s)
28.03 Have there been any changes, including name changes, in the custodian(s} identifted in 28.01 during the current year? : Yes[ ] No[X]

28.04 if yes, give full and complete information relating thereto:

1 2 3 4
Oid Custodian New Custodian Date of Change Reascn

28.05 |dentify all investment advisers, broker/dealers or individuals acting on behalf of broker/dealers that have access to the investment accounts,
handle securities and have authority to make investments on behalf of the reporting entity:

1 2 3
Central Registration
Depository Number(s} Name Address
TITBA Deutsche Investment Management Americas, Inc. ... | 345 Park Ave, New York, New York 10184 ..o

29.1 Does the reporting entity have any diversified mutual funds reported in Schedule D, Part 2 (diversified accarding fo the Securities and
Exchange Commission (SEC) in the Investment Company Act of 1940 [Section 5 (b){1)]}? Yes{X] No[ ]
29.2 If yes, complete the following schedule;

1 2 3

Book/Adjusted

CUSIP# Name of Mutual Fund Carrying Valuz
..... 484287168 ... | Ishares Trust Dow Jones DIVIdend ......cocovvieivieecee oo eece e e 1,075,400
..... 464287408 ... |Ishares S&P 500 Value Index ..........ocoooiiiioi e .., 278,300
..... 78482F103 ... |SPDRSE&P S00 ETF TrUSE ..oviriiiiir oo se s ina e e e 1,255,000
..... 7846844763 ... |SPDRS&P Dividend ETF ... ..o e 2,465,630
..... 921946406 ... | Vanguard High Dividend Yield ETF ... T, 906,200
..... 922908744 ... |Vanguard VAU ETF ..o e 2,098,600
29 2809 TOMAI ... ..o o ittt et et e e oo 8,378,130

29.3 For each mutual fund fisted in the table above, complete the following schedule:

26.2
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GENERAL INTERROGATORIES (Continued)

1 2 3 4
Amount of

Mutual Fund's

Book/Adjusted

: Carrying Value

Name of Mutual Fund Name of Significant Helding Attributable to Date of
{from above iable) of the Mutual Fund the Helding Valuation

|shares Trust Dow Jones Dividend ... Lorillard, INC. . .overe e e 39,693 1., 02A10/2012 ..
Ishares Trust Dow Jones Dividend ...............ocooi i Lockhaeed Martin Corp ... e [ 31,368 (... 0211072012 ..
Ishares Trust Dow Jones Dividend ................c..ooeierinnn, Chevron COMD ... e e 22,895 1... 0211072012 .,
Ishares Trust Dow Jones Dividend ..............ocooiiiiviinn, Entery COMp ..o 21605|... 0210/2012 ..
Ishares Trust Dow Jones Dividend ............coooooree e Caniurylink, INC. ..o e e | 20,852 (... 02/10/2012 ..
Ishares S&P 500 Value Index ... General Electric Co........oooococo e L 20,708 ... 021102012 ..
Ishares SEP 500 Value Index ... ATET e e 18,315]... 02/10/2012 ..
Ishares S&P 500 Value Index ..o, PRZOT oo 16,8401... 02{10/2012 ..
Ishares S&P 500 Value Index ..............ocoo i, WellsFargo&Co......oooooee e 16,608 |... 0211072012 ..
Ishares S&P 500 Vajue Index . ... Exxan Mobile Corp ..o 14,984 ... 02/10/2012 ..
SPDRSEP SO0 ETF Trust ... APPIE, INC. ..ot e 47.841]... 021132012 ..
SPDRS&PS00ETF Trust ..o BX0ON MBI COMD e 1,402 0271372012
SPDR S&P BO0 ETF Trust......cocooooiiiii MiCrosoft COTp ..o b, 23,8431 0211372012
SPDRSBP SO0 ETF Trust ..o, B e 23,2301... 02/13/2012 ..
SPDR S&FP S00 ETF Trust ..o Chevion oM ..o e e e v 21,6741 02132012
SPDR S&P DiWIdend ETF ... PHRey BoWes INC ... ..., 93,0281 0211372012
SPDR S&P Bividend ETF ... Cincinnati Financial Corp ....ooooorvvi i L 83,8561... 0211372012 ..
SPDR S&P Dividend ETF ... AT e 81,316 ... 02/13/2012 .
SPORSEP Dividend ETF ... .. HOP NG Lo e e 70,862 (... 0211372012 .
SPDRS&P Dividend ETF ... Old Repubiic international Co............c..ccoooiiei e e 64,378 (... 0211372012 ..
Vanguard High Dividend Yield ETF ..o Exxon Mabil Corp ... e 61,870(... 1213172011 ..
Vanguard High Dividend Yield ETF ... Microsoft Corp oo e e 33,2211 123172011
Vanguard High Dividend Yield ETF ... ChevION COrD ..o e e 324791 1213172011 .
Vanguard High Dividend Yield ETF ..., General Electric COIP ..o v, 28,794 123472011
Vanguard High Dividend Yield ETF ... TP Proctor & Gamble Co ... e 27,916(... 1213172011 ..
Vanguard Value ETF ... Exoon Mobil Corp ..o 138,343 |... 12/31/2011 ..
Vanguard Value ETF ... Chevion COrp ...vvvvv e e Lo 71,533 ... 12/31/2011 ..
Vanguard Value ETF ... General Electric COMPaNY .......coooiiiie e [ 63,744 1., 12/31/2011 ..
Vanguard Valug ETF ... Procter & Gamble Co ..o L 61,539]... 12/31/2011 ..
Vanguard Value ETF .. .o JOhNSon & JORNSON .. e 80,322|... 1213172011 .,

30. Provide the following information for all short-term and long-term bonds and all preferred stocks, Do not subsiitute amortized value or
statemen{ value for fair value.

1 2 3
Excess of
Statement over
Fair Vaiue (),
Statement Fair or Fair Value over
{Admitted) Value Value Statement (+)
300 BONAS v e | 232467,003]....... 235,686428|.......... 3,219,425
302  Preferred StockS ... e b
303 TOMIS ..o 232467.003] ... 235686428]......... 3,218,425
30.4 Describe the sources or methods utilized in determining the fair values
Custodial and Broker statements
31.1 Was the rate used to caiculate fair vaiue determined by a broker or custodian for any of the securities in Schedule D? Yes[X] No ]
31.2 If the answer to 31.1 is ves, does the reporting entity have a copy of the broker's or custodian's pricing policy (hard copy or electronic copy)
for all brokers or custodians used as a pricing source? Yes[X] No[ | NA[]
31.3 If the answer to 31.2 is no, describe the reporting entity's process for determining a refiable pricing source for purposes of disclosure of fair
value for Schedule D:
32,1 Have all the filing requirements of the Purposas and Procedures Manual of the NAIC Securities Yaluation Office bean foliowed? Yes[X] Nof i
32.2 if no, list exceptions:;
OTHER
33.1 Amouni of payments to Trade Associations, Service Organizations and Statistical or Rating Bureaus, if any? S 112,956

33.2 List the name of the organization and the amount paid if any such payment represented 25% or mare of the total payments to Trade
Associations, Service Organizations and Statistical or Rating Bureaus during the pericd covered by this statement.

1 2
Name Amount Paid

341 Amount of payments for legal expenses, if any? S 52,695
34.2 List the name of the firm and the amount paid if any such payments represented 25% or more of the fotal payments for legal expenses during
the period covered by this statement.

1 2
Name Amount Paid

Waller Lansden Dortch and Davis, PLLC .. SEPIVIPIPIIIVIITE IRTIPIPPPOOo 37,771

35.1 Amount of payments for expenditures in connection with matters before legislative bodies, officers or departmendt of government, if any? $ .. 23000
35.2 List the name of firm and the amount paid if any such payment represented 25% or more of the total payment expenditures in connection with
malters before legislative bodies officers or department of government during the period covered by this statement.
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GENERAL INTERROGATORIES (Continued)

1 2
Name Amount Paid

Frost Brown Todd, LLC .. .. o e i Lo 18,000
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ANNUAL STATEMENT For THE YEAR 2011 oF THe AMERIGROUP Tennessee, Inc.

GENERAL INTERROGATORIES (Continued)
PART 2 - HEALTH INTERROGATORIES

1.1 Dees the reperting entity have any direct Medicare Supplement insurance in force? Yes] ] No[X]
1.2 If yes, indicate premium earned on U.3. business only: S, 9
1.3 What portion of Item {1.2} is not reported on the Medicare Supplement Insurance Experience Exhibit? S 0
1.31 Reason for excluding:
1.4 Indicate amount of earned premium attributable to Canadian andfor Other Alien not included in Item (1.2) above, S 0
1.5 Indicate total incurred claims on all Medicare Supplement insurance. S 0
1.6 Individual policies - Most current three years:
1.61 Total premium eamed : S Q
162 Total incurred claims R 0
163 Numberofeovered lives e, 0
Al years prior to most current three years:
1.64 Total premium eamed S Q
1.65 Total incurred claims - RRUROUPRUPRUPY 0
1.66 Numberofcoveredlives 0
1.7 Group policies - Most current three years: :
1.71 Total premium eamed R ORRORRRURRUOROOY 0
1.72 Total incurred claims S 0
1.73 Numberofcovered lives 0
Alf years prior to most current three years:
1.74 Total premium eamed S 0
1.75 Total incurred claims S 0
1.76 Number of covered lives "0

2. Health Test

1 pd
Current Year Prior Year
241 Premium NUMBLAEOT L oot e e e st et e s ettt e ee e ... 8920132503 ... 898,601,659
2.2 PremiUm DEnOmINatOr .. . e .......920132503|......... 888,601,659
23 Pramium Ratio (2.1 2.2} .o e [ 1000, 1.000
24 REserve NUME At Or . i e e e e e e | 79,627225|.......... 89,822,127
25 Reserva DEMOMIMAIOT . ... . et e et erirrt e aa et se e e e L 79,527,225 |.......... 89,822,127
2.6 Reserve Ratio (2.4 2.5) . oo e e | e 10000,,............. 1.000

3.1 Has the reporting entity received any endowment or gift from contracting hospitals, physicians, dentists, or others that is agreed will be returned when, as and if
the eamnings ¢f the reporling enity permits? Yes[ ] No[X]
3.2 ifyes, give particulars:

4.1 Have copies of all agreements stating the period and nature of hospitals', physiclans', and dentists' care offered to subscribers and dependents been filed with
the appropriate regulatory agency? Yes[X} No[]
4.2 'f not previously fited furnish herewith a copy(ies) of such agreement(s}, Do these agreements include additional benefits offered? Yes[]No[ ] N/A[X]

5.1 Does the reporting enfity have stop-loss reinsurance? Yes[X]No[ ]
5.2 If no, explain:
5.3 Maximum retained risk (see instructions):
5.31 Comprehensive Medical
5.32 Medical Only
5.33 Medicare Supplement
5,34 Dentai & Vision
5.35 Other Limited Benefit Plan
5.36 Other

5. Describe arrangement which the reporting entity may have to protect subscribers and their dependents against the risk of insoivency including hold harmless
provisians, conversion privileges with other carriers, agreements with providers to continue rendering services, and any other agreements:
On July 4, 2011, AGF entered into an insolvency continuation and conversion provision with RGA Reinsurance Company with the attachment points of $1,250,000 per member. The
Company during this reporting period had ng Ursecured Relnsurance Recoverable, Reinsurance Recoverable in Dispute, Uncollectible Reinsurance, and Gommutation of Reinsurance or
Retroactive Reinsurance.

Does the reporting entity set up ils claim liability for provider services on a service date basis? Yes[X] No[ ]
If no, give datalls:

[ % =

Provide the following information regarding parlicipating providers:
8.1 Number of providers at start of reporting year 7,164
8.2 Number of providers at end of reporing year 7,554

9.1 Doas the reporling entity have business subject to premium rate guarantees? Yes] | No[X]

9.2 If yes, direct premium earned:
9.21 Business with rate guarantees between 19-36 months 0
9.22 Business with rafe guarantees over 36 months 0

10.1 Does the reporting entity have Incentive Pool, Withhold or Bonus Arrangements in its provider contracts?
10.2 Ifyes:

10.21 Maximum amount payable bonuses

10,22 Amount actually paid for year bonuses

10.23 Maximum amount payable withhelds

10.24 Amount actually paid for year withholds

0
8
0

11.1 s the reporting entity organized as:

11.12 A Medical Group/Staff Model, Yas[ JNo[X]
11.13 AnIndividual Practice Association (IPA), or, Yes[ | No[X]
11.14 A Mixed Model {combination of abcve)? Yes[X} No[]
11.2 s the reporting entiy subject to Minimum Net Worth Requirements? Yes[X] No[ |
11.3 If yes, show the name of the state requiring such net worth,
Tennassee
11.4 Ifyas, show the amount required. §......... 17,551,888
11,5 Is this amount inciuded as part of a contingency reserve in stockholder's equity? Yes[ ] No[X]
11,6 If the amount is calculated, show the calculation.

The greater of $1,500,000 cr an ameunt totaling 4% of the first $150,000,000 of premium revenuss earned for the prior calendar year, plus 1.5% of the amount eamed in excess of
$150,000,000 for the prior calendar year. $%7,551,988 ($150,000,000 x 4% +($920,132,503 - $150,000,000) x 1.5%}

12. List service areas in which the reporling entity is licensed to operate:

1
Name of Service Area
Grand Region MIddIE ... ... e
13.1 Do you act as a custodian for health savings accounts? Yes{] NofX]
13.2 if yes, please provide the amount of custodiai funds held as of the reporting date: B
13.3 Dc you act as an administrator for health savings accounts? Yes[ ] No[X]
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GENERAL INTERROGATORIES (Continued)

13.4 if yes, please provide the balance of the funds administered as of the reporting date: $
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ANNUAL STATEMENT FOR THE Y2AR 201 or v AMERIGROUP Tennessee, Inc.

FIVE-YEAR HISTORICAL DATA

INVESTMENTS IN PARENT, SUBSIDIARIES AND AFFILIATES

26. Affiliated bonds (Sch. D Summary, Line 12, Column 1} ......................
27, Affiliated preferred stocks (Sch. D Summary, Line 18, Column 1) ..........
28. Affiliated comman stocks {Sch. D Summary, Line 24, Column 1} ...
29. Affiliated short-term investments (subtotal included In Sch. DA
Verification, Col 5, Line 10} ..o
30, Affiliated mortgage loans onrealestate ...
31, Allother affliafed ..o
32 TOTALof Above Lines 2610 31 .. o

1 2 3 4 5
2011 2010 2009 2008 2007

BALANCE SHEET (Pages 2 and 3)
1. TOTAL Admitted Assets (Page 2, Line 28) ..o e 257,616,618]...... 340,305,606 . ... . 163,369,258 | ...... 133,532,605 |...... 107,602,809
2, TOTAL Liabilities (Page 3, Line 24) ..o b 113,423,126 (... .. 189,703,065|........ 82,515,366 (........ 78,944,307 |........ 83,541,885
3 Statutory SUMPIUS . oo 17,561,988 ........ 17,616,707 |........ 16,133,3991........ 15,656,844 |........ 15,656,844
4, TOTAL Capital and Surplus (Page 3, Line 33) ..o 144,193,4921.. ..., 150,602,5411........ 80,853,8927........54,588,298|. ... ... 24.061,114
INCOME STATEMENT {Page 4)
5. TOTALRevenues(LineB} ... .. ... b 920132,503]...... 888,601,658 1...... 626,125,979 ... 607,095,174 1...... 382,864,891
6. TOTAL Medical and Hospital Expenses (Line 18) ... o 685,948,802 | ...... 653,302,266 |...... 516,193,087 |...... 535,851,712]...... 380,775,300
7. Claims adjustment expenses (Line 20) ..o e 22,124,382 ]........ 21,399865/........ 16,002,926 |........ 15,665,584 |........ 10,471,572
8. TOTAL Administrative Expenses (LIne 21) ... .........ocooeinioiiin s [ 107,852,442 (... 102,885,865........ 73,036,2221........ 56,115,8281........41,393,542
9. Net underwriting gain (less} (Line 24) ..o ... 94,208,877 1...... 111,013,863 |........ 20,893,744, ........(537,950) | ...... (29,775,523}
10. Net investment gain (loss} (Line@ 27) ... e, 2,552,149 ......... 1,781,959|......... 1647674(......... 3,362,950 ......... 3,133,871
11, TOTAL Other Income {Lines 2B PIUS 29) ... .oovvver e e [ Lo [ [
12, Netincome or (loss) (LINe 32) .. ..o [ 67,625,312 ... 71585578] ... 22541,4181......... 2,825,000, ..... (26,841,552)
Cash Flow (Page 6)
13. Net cash from operations (Ling 11) ... [ (15,469,336} |...... 198,905,015!...... (12,697,884} |......... 6,321,953 .. ..... 38,828,785
RISK-BASED CAPITAL ANALYSIS
14, TOTAL Adiusted Capital ......oooevici e e 144,193,492, 150,802,541 |........ 80,853,892 |....... 54,588,298 1........ 24,061,114
16. Authorized contro] fevel risk-based capilal ... 27,192,6811........ 25,560,518 |........ 20,115,782} ........ 20,987,751]........ 16,643,989
ENROLLMENT (Exhibit 1)
16. TOTAL Members at End of Periad (Column 5, Line 7} ..o | 204,186 ... 203,382 195103 186,887 |........... 186,629
17. TOTAL Members Months {(Calumn 6, Line7) ..o i, 2465218|......... 2430,753]......... 2,297,031)......... 22241771 1,642,504
OPERATING PERCENTAGE (Page 4}
(tem divided by Page 4, sum of Lines 2, 3 and 6) x 100.0
18. Premiums eamed plus risk revenue (Line 2 plus Lines 3and 5} ... 1000 1000 10001, 1000]............. 100.0
19, TOTAL Hospital and Medical plus other non-heaith {Lines 18 plus Line

B e [ 75.6 JT35) 824 . ... 88.3 942
20. Cost containment BXPENSES ......ooivi oo e 19 18| 18] 190 2.3
21. Other claims adjustment expenses ..........c.coo oo 0B 0B 08| ... 07 e 05
22. TOTAL Underwriting Deductions (LiINe 23) ... oo e 8981, . 875 96,71 1004, 107.8
23. TOTAL Underwriting Gain {Loss} {Lin@ 24) ... [ 102 125 33 (0.1) {7.8)
UNPAID CLAIMS ANALYSIS
(U&! Exhibit, Part 2B}
24, TOTAL Claims incurred for Prior Years (Line 13, Column 5) ... §9,804,708|........ 49,368153(........ 64,665,353 |........ 79272844 . ...
25. Estimated liability of unpaid claims-[prior year (Line 13, Column 8)] .......1....... 89,510796|........ 66,363,075{........ 75,021,734 1., 71963937 o

NOTE: If a party to a merger, have the two most recent years of this exhibit been restated due fo a merger in comphance with the disclosure requirements of SSAP No 3

Accounting Changes and Correction of Errors? Yesj | No[ ] NFA[X]

If no, please explain::
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AnNUAL STATEMENT For THE YEAR 2011 or The AMERIGROUP Tennessee, Inc.

30 ScheduleS-Part1-Section2 ..........coiiiiiii i NONE
31 Schedule S-Part 2 ........oiiii i i i e NONE
32 ScheduleS-Part3-Section2 ............... i i i e NONE
33 ScheduleS-Partd .............. i i i e NONE
34 Schedule S-Parts .........ooiiiiiiiii it ettt i NONE
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SCHEDULE S - PART 6

Restatement of Balance Sheet to Identify Net Credit For Ceded Reinsurance

35

1 2 3
As Reported Restatement Restated
{nel of ceded) Adjustments | (gross of ceded)

ASSETS (Page 2, Col. 3}
1. Cash and Invested assets (LiNe 12} ... e 243,788,822 (... ... 243,768,822
2. Accident and health premiums due and unpaid (Line 15} ... v 8942398 ... 8942398
3 Amaunts recaverable from reinsurers (Line 16.1) ... et D L,
4, Net credit for ceded reinsurance ... e KX
5, All other admitted assets (Balance) ...............cccoc i ... 48853881 ... ... ... 4885388
B. TOTAL ASSEIS (LINE 28] ....0ovviii e e ... 257616618 ... ... ... .. 257,616,618
LIABILITIES, CAPITAL AND SURPLUS (Page 3)
7. Claims unpaid (LINE 1) ... e T921B,7BO ......79,216,780
8. Accrued medical incentive pool and bonus payments {Line 2) ...........ooo e, e 198,862 b 195,562
9, Premiums received in advance (LiNe 8) ...t O P D PRUPOTIN PO
10. Funds held under reinsurance treaties with authorized and unauthorized reinsurers

LiE ) reeir e e b
11. Reinsurance in unauthorized companies {Line 20) ..o [
12, All otherfiabillties (Balante) ... L. 34010784 . . 34010,784
13. TOTAL Liabilities (Line 24) ... i e M3423126 ) ... 113,423,126
14, TOTAL Capital and Surplus (Line 33) . ... 144,193,492 ... AXX o] 144,193,402
15, TOTAL Liabilties, Capital and Surplus (Line 34Y ... e 2576816618 ..........coo ... 257,616,618
NET CREDIT FOR CEDED REINSURANCE
186. Claims unpald .. ..o e [
17. Accrued medical incenfive pool ................. e
18. Premiums received in adVance ...
19. Reinsurance recoverable on paid 10S8eS . ...
20 Other ceded reinsurance recoverables ...
21. TOTAL Ceded Reinsurance Recoverables ... ... |
22. Premiums receivable ... ..
23. Funds held under reinsurance treaties with authorized and unauthorized reinsurers ... ...,
24, Unauthorized reinsurance .............ccoooo e
25. Other ceded reinsurance payablesfoffsets ...
26. TOTAL Ceded Reinsurance Payables/Offsets ...
27. TOTAL Net Credit for Ceded Reinsurance ... o
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SCHEDULE T - PREMIUMS AND OTHER CONSIDERATIONS
ALLOCATED BY STATES AND TERRITORIES

1 Direct Business Only
2 3 4 5 § 7 g 9
Federal Life & Annuity
Accident Employees Health Premiums & Property! Total
Active & Health Medicare Medicaid Benefits Program Other Casualty Columns Deposit - Type
State, Efc. Status Premiums Title XVill Title XIX Premiums Considerations Premiums 2 Through 7 Contracls

1. Alabama (AL} ................... . N..
2. Alaska (AR ..o ...N..
3 Arizona (AZ) ... LN
4. Arkansas (ARY .................. . N..
5, California (CA} LN
6. Colorado (CO) LN
7. Connecticlt (CT) ............... [... N ..
8. Delaware (DE) .................. . N..
9. District of Columbia (DC) ....... LN
10, Floda(FL) ... LN
1. Georgia (GA) ................... LN
12 Hawaii(H) ...................... LN
13 Idaho(ID}...................... LN
14, lincis{ILy ....................... LN
15.  Indiana{IN} ..................... LN
16, dowa(lA) ........................ A
17. Kansas (KS).................... LN
18, Kentucky (KY) .......coooen LN
19.  Louisiana (LA} ..................|... N..
20, Maine(ME) .................. |11 N..
21, Maryland(MC} .................. LN
22, Massachusetts (MA) ............ N
23.  Michigan (M} ................... LN
24, Minnesota (MN) ................. N
25, Mississippl{MS) ................ LN
26.  Missouri(MO) ................... LN
27.  Montana{MT}................... N
28, Nebraska (NE) ................. LN
28, Nevada{NV)................. LN
30.  New Hampshire (NH} ...........|... N ..
31, NewlJarsey (N} ................ N
32, NewMexico(NM)...............| ... N .,
33, NewYork(NY) .........o.ooooen| .. N
34, North Carclina(NC} ............ .N..
35, NorthDakota (ND) ..............| ... N ..
36, Ohio{CH) ............ccccoe, LN
37, Okahoma (OK) ................. N
38 Oregon(OR} ............cooeen. LN e d e [ [ e
39.  Pennsylvania (PA) .............. N e e [ e L B
40, Rhodelstand (R ...l N | i [ e [ e L
41.  South Carolina (SC) ............ N e L e [ [
42, SouthDakota (SD) ............. N e e L [
43, Tennessee (TN} ................ ol e 123,222,262 183691024 e .. 820132503
44, Texas(TX) ..o N e L L L e | e
45 Uah(UT) ..., N e e D | e
46.  Vermont (VT) N e e e e e e [
47, Virginia {VA) N e e L b e e
48, Washington (WA) ... N L L L i [ e [
49.  Wast Virginia (WV) ............ N L L e e e [
50.  Wisconsin (W) .................[... N e e e e [
51, Wyoming (WY} .................. N L e L [ [ e
52, American Samoa (AS) ..o | N b | L e [ e T b
53, Guam{GU) ... e N e [ e [ L e [
54,  Puerto Rica{PR) ............... N e L e e e
55, US. Viginislands (VI} .........7... N e e L e e e [
56,  Northern Marianas Islands

MPY oo LGN
57. Camada(CN}............... LN
58.  Aggregate other alien (OT} ... XXX |,
59, Subtotal ... 19,0 S
60.  Reporiing entity contributions

for Employee Benefit Plans ... | XXX booooiiieiis Jeonivmonoeoiions oo Lo Lo fevenenieiis o b
61.  TCOTAL (Direct Business) ....... @ T [ 232222627, 806810241 . ... ... 820132503 . ...
DETAILS OF WRITE-INS
5801, FXX o e T e [ e [
802, XXX o i L [ L e e [
BB03. XXX o L L e e e e
5898, Summary of remaining

write-ins for Ling 58 from

overflowpage ...............o.es D00 S U S D D O PO T T FEFTTTTCTTPRTPTPT
5899. TOTALS (Lines 5801 through

5803 plus 5888} {Line 58

AboVE) . e 1.9.9. 9 T i L i L | | e J e

(L} Licensed or Chartered - Licensed Insurance Carrier or Domigiled R|

eligible or approved to write Surplus Lines in the state; (N} None of the above - Not allowed fo write business in the slate.

{a} Insert the number of L responses except for Canada and Other Alien.
Explanation of basis of allocallon of premiums by states, etc.:
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ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.
SCHEDULE T - PART 2
INTERSTATE COMPACT - EXHIBIT OF PREMIUMS WRITTEN
ALLOCATED BY STATES AND TERRITORIES

Direct Business only
1 2 3 4 5 8
Clsability Long-Term
Life Annuities Inccme Care
{Group and {(Group and {Group and {Group and Deposit-Type
States, Etc. Individual) Individual) Individual) Individual) Contracts Totals

1. Alabama (AL) ... | T i e | [
2. Alaska {AK) ..o e L e L [
3. AMZONE(AZ) oo e [ e | [
4, ATKaNSas (AR . [ e i e [

5. California (CAY ..o b L [ Lo B e
8. Colorado (CO) v foiiiiiiiiiiis L | L B
7, ConnecticUt (CTY .o b Lo [ [ e

8. Delaware (DB} ..........occooooes b oo [ [ fociniee L,
9. District of Columbia (DCY ..o | oo L i e [

10. Florida (FL) ..o o [ Lo e [ L
1. Georgla (GAY ... [ e D [ L
12. Hawaii (HI) ..o L e b [ [
13, WABROIDY .o [ e [ L [ [
14, inCis {ILY ..o T Lo | L
15, Indiana {IN) ..o o i e e

16. lowa {JAY ..o Lo [ e e [

17. Kansas (KS) ..o e [ i i [ [
18. Kentucky (KYY ... Lo f e e L [
19, Louisiana (LAY ... [ e e [ [ [
20. Maing (ME) ... Lo e [ [ e |
21, Maryland IMD} ... b e [ [ e
22, Massachusetts (MAY ..o ] o b L e [
23. Michigan (M) ...................... i e e [

24, Minnesota {MN) e e Lo [ [
25. Mississippi (IMS) ... e L e | L [
26, Missaur (MO} . L e Lo [ L [
27. Montanz (MT} ..o e i oo [ Lo [
28. Nebraska (NE) .........coooooii i — L e e
29. Nevada (NV) ... Lo AR S e BOE B | [ |
30. New Hampshire (NH) ............ [ .. N O N E ...........................................................
. New Jersey (NJ) ..o AR S W B
32. New Mexico (NM) .o [ | T T T [

a3 New York (NY) ..o L e [ [ [ L
34. North Carolina (NC} ............. e e L e b
35, North Dakota (ND) ..o o oo fe e [
36. OO {OH) .. e e e b [ L
3r. Oklahema {OKY ... | L [ [ e
38. 0regon (OR) ..o [eereieeeieeeeis Lo oo [ o L
38. Penmsylvania (PA) .....oovo o L [ [

40, Rhode Island (R ..o L [ [ T
41, South Carolina {SC) ..o e Lo Lo [ [
42, South Dakota (SD) .o i [ foriie e e [ [
43. Tennessee (TN) ..o e e e e [ |
44, Taxas (TX) .o oo e Lo oo [ [
45, Utah (UTD e | Lo e | L [
46. VarmOont (VT) oo e oo [ oiee e o b e
47, Virginia (VA) L | e [ Fe e
48. Washingfon (WA} ..o | oo oo [ [ [
49. West Virginia (WV) . ...l e Lo b | [
50. WISCONSIN (WIY i e Lo L [ [
51. WYoming (WY) ..o [ [ i [ [ L
52, Ametican Samoa (AS) ..o v | [ L ] L
53. Guam(BU) .. e e L L
54, Puerto Rico (PR) ..o | [ [ b [ [
85, U.S. Virgin 181ands (V1) oo oo oo Feir s [ e

6. Northern Mariana 1slands (MP) |- s e e [

57. Canada (CN} .o [ | i Lo e
58. Aggregate other afien (CT) ... i i L L L,

9. TOTALS o i e Lo Lo e [
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ANNUAL STATEMENT FoR THE YEAR 2011 or THE AMERIGRQUP Tennessee, Inc.

SUPPLEMENTAL EXHIBITS AND SCHEDULES
INTERROGATORIES

Response
The following supplementat reparts are reguired to be filed as part of your statement filing unless specifically waived by the domiciliary state.
Howaver, in the event that your domiciliary state waives the filing requirement, your response of WAIVED fo the specific interrogatory wiil be
accepted in lieu of filing & "NONE" report and a bar code will be printed below. If the supplement is required of your company but is not being
filed for whatever reason, enter SEE EXPLANATION and provide an explanation following the interrogatory questions.
MARCH FILING
1. Will the Supplemental Compensation Exhibit be filed with the state of domicile by March 17 Yes
2. Will an actuarial opinion be filed by March 17 Yes
3. Will the confidential Risk-based Capital Report be flled with the NAIC by March 17? Yes
4. Will the confidential Risk-based Capital Report be filed with the state of domicile, if required by March 17 Yes
APRIL FILING
5. Will Management's Discussion and Analysis be filed by April 1? Yes
6. Will the Supplemental Investment Risks Interrogatories be filed by April 17 : Yes
7. Wil the Accldent and Health Palicy Experience Exhibit be filed by Aprit 17 Yes
JUNE FILING
8. Willan audlted financial report ke filed by Jung 1? Yes
9. Will Accountants Letter of Qualifications be filed with the state of domicile and electronicaily with the NAIC by June 17 Yes
AUGUST FILING
10. Will Ccmmunication of Internal Control Related Matters Noted in Audit be filed with the state of domicile by August 17 Yes
The following supplemental reporis are required to be filed as part of your statement filing. However, in the event that your company does not
transact the type of business for which the special report must be filed, your response of NO to the specific interrogatory will be accepted in
liew of filing a "NONE" report and a bar code will be printec below. If the supplement is required of your company but it is not being filed for
whatever reason enter SEE EXPLANATION and provide an explanation following the interrogatory questions,
MARCH FILING
11, Wil the Medicare Supplement Insurance Experience Exhibit be filed with the stale of domicile and the NAIC by March 17 No
12. Will the Supplemental Life data due March 1 be filed with the state of domicile and the NAIC? No
13, Will the Supplemental Property/Casualty data due March 1 be filed with the state of domicile and the NAIC? No
14. Will Schedule SIS (Stockhclder information Supplement) be filed with the state of domicile by March 17 No
15, Will the actuarial opinion on participating and non-participating policies as required in Interrogateries 1 and 2 on Exhibit 5 to Life Supplement
be filed with the state of domiaile and electronically with the NAIC by March 17 No
18, Will the actuarial opinion on non-guaranteed elements as required in Interrogatory 3 to Exhibit 5 tc Life Supplement be filed with the state of
domicile and electronically with the NAIC by March 17 No
17, Wil the Medicare Part D Coverage Supplement be filed with the state of domicile and the NAIC by March 17 No
18. Wil an approvaJ from the reporting entity's state of domicile for refief related to the five-year rotation requirement for lsad audit partner be flle
electronically with the NAIC by March 17 No
19. Wilt an approval from the repcrting entity's state of domicile for relief related o the one-year cocling off period for independent CPA e filed
electronically with the NAIC by March 17? No
20. Will an approval from the reporting enfity's state of domicile for refief related to the Requirements for Audit Committees be filed electronically
with the NAIC by March 17 No
APRIL FILING
21. Will the Long-Term Care Experience Reporting Forms bs filed with the state of domicile and the NAIC by April 17 No
22. Will the Supplemental Life data due April 1 be filed with the state of domicile and the NAIC? No
23. Will the Supplemental Property/Casualty Insurance Expense Exhibit due April 1 be filed with any state tha requires it, and, if so, the NAIC? No
24. Will the Supplemental Health Care Exhibit (Parts 1, 2 and 3) be filed with the state of domicile and the NAIC by April 17 No
25. Will the regulator enly (non-public) Supplemental Health Care Exnibit's Allocation Report be filed with the state of domicile and the NAIC by
April 17 No
AUGUST FILING
26. Wiill Management's Report of Internal Control Over Financial Reporting be filed with the state of domicile by August 17 Yes
Explanations;
Bar Codes:
|\El[idllcare sTr i msuranii Exieriii]cel l" ||H||| w i E_llfeltslui[ﬂ imleé]l‘ Hl” ml‘ ”ll’ "Ii "ln Il‘l"”” ||m |Im |||| |I "mw
12941201!3!0!]!000|| |I|]E‘| | ” I “ll”lllm |I| |D|uc|ument Code: 360 1E2|5}!1|J01|1Iﬂ0500000 ‘ 2011 Document Code: 2
i Pmieri i Suﬂﬁﬂﬁiﬂm m |||| || | ||I | I ‘lﬂl mlllm |!||E||I| ulﬂ' ||| Hml Hl‘ |||l|[||“] ||H’ mﬂ' Il”"“ || mlln ‘lll
11!!120‘!!20700000 “ ||||E| |‘ ‘!lﬂ 20|1‘I|‘|E‘|” ||m \ll”“"lll‘ Document Code: 207 2!!120114200000 I 201 Dogument Code: 4
Actuarial O fnlon cn Pemcioatlnli alnd Non- ParhmratmT Policies | Il |||' Staten‘ﬂlerlﬂ iaifl r\ionl’(|3|Liaa'lalntuie(ilElementlsI ieiﬁ)l(ill blll" IIH" IlHIIlI m Hlll ‘ll
12!)!|1|2011 |" | I||| I‘ H || ‘ IJtJ1| 1||| |" IlI ‘| || “ || l IDlncu:!ent Code: 371 1|2|9!1|201137000 300 ‘I l2011 Docurment Code: 370
Medicare Part D Coverage Suir ement A roveill f’olr Relief related tlo iiiri-nila]lrloltatlﬁon‘florﬁacilmulcii‘t F|>Iar|triierH Il ll
1|2|9!1|2011|3‘!5l!!]|0jm||| !l ||2011||| |” |||||Im |||" ||||| ||om|ml!nt|c|o|de1!!5 12941201122100‘(]0” |'|I || ’ 2011 Document Code: 224
Approval for Rellef related to one-near cooling off ieriod for inlde. iil|3|/i| ‘Il Ai:|p|r0v|aiifo|r'|R|el‘|e|f| |rielaie|d‘t|0 |R|e| ‘mlria l EfiJi mlud‘|"[|‘()aimnii|tlte|e|ss ||ﬂ 1 || !“l ||
129412011225!:!‘0!0[ ‘ I‘ll | Iul || I E |2011 1| | | Hlll | ||il1 |||| D|om|1menl Code: 225 129412(?;1'122800000 Document Code: 226
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ANNUAL STATEMENT FOR THE YEAR 20111 or THe AMERIGROUP Tennessee, Inc.

SUPPLEMENTAL EXHIBITS AND SCHEDULES
INTERROGATORIES (continued)
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ANNUAL STATEMENT FOR THE YEAR 2011 oF TH2 AMERIGROUP Tennessee, Inc.

SUMMARY INVESTMENT SCHEDULE

Gross Admitted Assels as Reported
Invesiment Holdings in the Annual Statement
1 2 3 4 5 6
Securities
Lending Total
Reinvested {Col. 3 +4)
Investment Categories Amount Percentage Amount Collateral Amount Amount Percentage
1. Bonds:
1.1 US treasury securities ..o e o | e [ L
1.2 US. government agency obligations (excluding mortgage-backed
securities):
1.21  issued by U.S. government agencies . ....oo.oivviviiriviivins [reee e e ferioncnincnn [ [ e
1.22  !ssued by U.S. government sponsored agencies .............. .. .. 45,568,003 18.892§..... 45568003 ... | 45,568,0031.......... 18.692
1.3 Non-U.S. government (including Canada, excluding
mortgage-backed securities) ... [ L e [ e L,
14 Securities issued by states, tetritories, and possessions and
political subdivisions in the U.S.:
141 Siates, territories and possessions general obligations ... |..... 17,483,061 |............7.048}. ... 17,183,061 ............... | 17,183,0874........ ... 7.048
1.42 Political subdivisions of states, territories and possessions
and political subdivisions general obligations ..................[....... 6325389 |............3.825(.... .. 9325389 ... | 9,3253891........... 3.825
1.43 Revenue and assessment obligations ......................... |l 15,498,032 |............ 6.357(..... 154980321 ... | 16,498,032 |............ 6.357
1.44 Industrial development and similar obligations ................ | Lo oo b e
1.5  Morlgage-backed securities (includes residential and commerciai
MBS):
151 Pass-through securities:
1.511 lssuedor Guaranteed by GNMA ...l [ [ i e i
1.512 Issued or Guaranteed by FNMA and FHLMC ... | [ i i [
1513 Allother ..o L i L e
152 CMOs and REMICs:
1521 |ssued or guaranteed by GNMA, FNMA, FHLMC or
VA e e L e e [
1522 [esued by non-U.S. Government issuers and
collateralized by mortgage-backed securifies issued
or guaranteed by agencies shown inLine 1521 ... | o fo e [ e e
1523 ABOEr oo e i [ e T
2, Other debt and cther fixed income securities {excluding short termy:
2.1 Unaffilated domestic securities {includes credit tenant loans and
hybrid SECURtIES) ...ovvv e [ 57,480,787 1.......... 23570]..... 57480787 ... b 57,480,787 .......... 23.570
2.2 Unaffilated Non-U.S. securities (including Canada) ...................|....... 90151481............ 3698(...... 9,015,148 . ... 8,015.148]............ 3.658
23 Affiliated securllies ... e | e e e e [
3. Equity inferests:
31 Investmentsinmutuaifunds ... L 8,379130(............ 3437|...... 8379,130% . ................. e 83791300 3.437
3.2 Prefemed stocks:
321 Afiliated e b L e L [
322 Unaffliated ... e D e i J e e e |
3.3 Publicly traded equily securities (excluding preferred stocks):
331 ARlated ... L L [ | [ e
332 Unaffliated .o L | b [ e
3.4 Other equity sacurities:
34T AfilAted e e e b [ [ T
342 Unaffiiated ..o i T e L
3.5  Other equity interests including tangible personal property under
lease:
351 Affiliated ... L e s L
352 Unaffffated ... i L e e
4, Mortgage lcans:
41 Construction and land development ... i e e [ L
4.2 AgHcURUIEE ... e e [ [ [
43 Single family residential properties ... e e [ [ [ L
4.4 Multifamily residential PrOPEIIES ........o.vvvvrriiiiiiiir iy oo L L L
45  COMMEIGIAIIOBNS .. e e aaae Feren e neeeee | ereeereireree e e e [
486  Mezzanine real estate (08NS . ..o vee e et [ e i L [
5. Real estate investments:
54 Property ccoupied BY COMPANY ....ooeiveiiiiii oo ceeens e | rermeieeneeeies Jevniinici [ [
5.2 Properly held for production of income {including §.. 0of
property acquired in satisfaction of debf) ... e e [ | B
53  Property held for sale (including §.............. 0 properly acquired in
satisfaction of debt) ..o [ e [ e [
6. CONtraCt I0BNS ..o e e e e L i e
7. DBIVALIVES ..ot a e e e e e eee e L e [ [ [
8. Receaivahles forsecurtles ... i | [ [ ST
9. Securities Lending (Line 10, Asset Page reinvested collateral) ............... | [ e XXX ] XXX AXX ...
10.  Cash, cash equivalents and short-term investments .......................... L, 81,359.2720 . 33373 ... 81,388,272 81,359,272 (.......... 33.373
11, Otherinvested 885805 ... ..o iir e iereecne e eieienee e Lorcrcnncaniiricns fieiniieean e |
12, Total lwesied 838615 ... .. e e ... 243,788,822 ]......... 100,000 |.... 243,788,822 ... .............. .. 243,788,822 ......... 100.000
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ANNUAL STATEMENT FOR THE YEAR 2011 or T AMERIGROUP Tennessee, Inc.

SCHEDULE A - VERIFICATION BETWEEN YEARS

Real Estate

10.
11,

Book/adjusted carrying value, December 31 of prioryear ...
Cost of acquired:

2.1
22 Additional Investment made after acquisition (Part 2, Colurn @) ................co o

Actual cost at time of acquisition (Part 2, Column B) ...

Current year change in encumbrances:

31 Totals, Part 1, ColUmn 13 e
3.2  Tofals, Part 3, Column 11
Total gain (loss) on disposals, Part 3, Column 18 ...

Deduct amounts received on disposals, Part 3, Column 18 ...
Total foreign exchange change In book/adjusted ca
6.1 Totals, Part1, Column15.......................

6.2 Totals, Part3, Column13...............o o N : N E

Deduct current year's other than tempoerary impairment recognized:
7.4 Totals, Part 1, Column 12 .
7.2 Totals, Part 3, Column 0 ..o
Deduct current year's depreciation;

8.1  Totals, Part 1, Column 11
B.2  Totals, Part 3, Column @ o
Book/adiusted carrying value at the end of current period {Lines 1 +2 +3+4-5+6-7-8)

Deduct total nonadmitted amounts ... e
Statement value at end of current period {Lines 9 minus 10} .. .. ...

SCHEDULE B - VERIFICATION BETWEEN YEARS

Mortgage Loans

© o N o

10.

11,

12,
13.
14.
15.

Book value/recorded investment excluding accrued interest, December 31 of prior year ...
Cest of acquired:

2.1
2.2
Capitalized deferred interest and other:

31 Totals, Part 1, Column 12
32 Totals, Part3, Column 11 ...
Accrual of disCOUNt . e

Actual cost at time of acquisition (Part 2, Column 7) ...
Additional investment made after acquisition {Part 2, Column 8} ................ oo

Unrealized valuation increase (decrease):
B Tofals, Part 1, ColUmn O o et e
52 Totals, Part 3, ColUmn 8 ..o

Total gain (loss) on disposals, Part 3, Column 18 ..

Total foreign exchange change in book valuefrecorded MVESTMENT Sxciuding accrued interest
9.1 Totalg, Part 1, Column 13 ..
6.2  Totals, Part 3, Column 13 .
Deduct current year's other than temporary impairment recognized:

10.1 Totals, Part 1, Column 11

Deduct amounts received on disposals, Part 3, Col
Deduct amortization of premium and mortgage inte

10.2 Totals, Part 3, Column 10 . oo e e e

Book valusfrecorded investment excluding accrued interest at end of current period (Lines 1+

243445 4+6-T-8+0-10) ..
Total valuation alloWanCe .. ...
Subtotal {Lines 11 PIUS 12) ..o
Deduct total nonadmitted amOUNTS ... ..o
Statement value of morigages owned at end of cument period (Line 43 minus Line 14) ... ...
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ANNUAL STATEMENT FOR THE YeAR 2011 or THE AMERIGROUP Tennessee, Inc.

SCHEDULE BA - VERIFICATION BETWEEN YEARS

Other Long-Term Invested Assets

1. Bookladjusted carrying value, December 31 of prioryear ..o |
2, Cost of acquired:

21 Actual cost at time of acquisition (Part 2, Column 8} ... ST PPROIN

2.2 Additional investment made after acquisition (Part 2, Column @) ..., et e
3. Capitalized ceferred inferest and other:

31 Tetals, Part, Column B ...t e [

3.2 Tofals, Part 3, Columni 12 .
4, Accrual of diSCOUNE......o.oiii e e e | e
5. Unreaiized valuation increase (decrease):

5.1 Totals, Part 1, Column 13 .

52 Totals, Part3, Column @ T e [
6.  Totalgain (loss) on disposals, Part 3, Column19 .| KRN £ Y RKRE KL ||
7. Deduct amounts recelved on disposals, Part 3, Col N 0 N E ..................................
8. Deduct amorlization of premium and depreciation .. |
9. Total foreign exchange change in book/adjusted carrying value;

91 Tofals, Part 1, ColUmn 17 .o e

9.2 Totals, Part 3, Column 14 . e e
10.  Deduct current year's cther than temporary impairment recognized:

101 Totals, Part 1, Column 15 ... e |

102 Totals, Part 3, ColUMN 11 ..o oo rir et rinnse s e freieienn e iiesees | aanicieeeaana e
11.  Book/adjusted carrying value at end of current period (Lines 1 +2 +3+4 +5+6-7-8+9-

) o e L
12, Deduct total nonadmitted amounts ... |
13.  Statement value at end of current perlod (Line 11 minus Line12) .. ...

SCHEDULE D - VERIFICATION BETWEEN YEARS
Bonds and Stocks

1. Book/adjusted carrying value, December 31 ef prioryear ... L. 111,270,121
2. Costof bonds and stocks acquired, Part 3, Column 7 ... .. 164,023,415
3. Acorual of DISCOUMT ..ot 24 511
4. Unrealized valuation increase (decrease):

471 Part 1, Column 12 e |

42 Part2, Section 1, Column 15 .. L

43 Part2,Section 2, Column 13 ..o | (44,9100

44 Partd, Column 11 . e [ | {44,910
5. Total gain {less) on dispesals, Part 4, Column 19 .o e 41,389
6. Deduction consideration for bonds and stocks disposed of, Part 4, Column 7 ... .. 111,189,691
7. Deduct amortization of premium .............ccociiiiiiii e | L 1,692,285
8. Total foreign exchange change in book/adjusted camrying value;

8.1 Partd, Column 15 oo

8.2 Part2, Section 1, Column 19 ..o

83 Part2 Section 2, Column 18 ..o

B4 Partd, ColUmn 1D e e
9. Deduct current year's other than temporary impairment recognized:

1 Partd, Column T4 . |

9.2 Part2, Section 1, ColUmMn 17 ..o |

93 Part2, Section 2. Column 14 . i e

94 Partd, Column dd s e [
10,  Book/adjusted carrying value at end of current period (Lines 1+2+3+4+5-6-7+8-9) ... 162,429,550
11, Deduct fotal nonadmitted amounts ... b i
12, Statement value at end of current period (Line 10minus Line 1) ... .. 162,429,550
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ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

SCHEDULE D - SUMMARY BY COUNTRY

Long-Term Bonds and Stocks OWNED December 31 of Current Year
1 2

3 4
Book/Adjusted Par Value of
Dascription Carrylng Vaiue Fair Value Actual Cost Bonds
BONDS 1. United States ..................|......... 45,568003|......... 45,762,8851......... 45,624,982 ... 45,492,000
Governments 2.
{Including ait obligations guaranteed 3.
by govemments) 4, Totals ..o ......... 45,568,003
U.S. States, Territories and Possessions {Direct and
guaranteed) 5, Totals ... v A7183,0610 .. 18,802,880, ...... 17,354,6821......... 15,405,000
U.5. Political Subdivisions of States, Tenitories and
Possessions (Diresct and guaranteed) 8. Totals ... ... 83253891, 9,932815|........... 0494522 ... 8,300,000
L).S. Special revanue and special assessment
obligaticns and ali non-guarantead obligations of
agencies and authorities of governments and their
political subdivisicns 7. Totals ..o 15,498,032 |......... 16,189447|......... 15,676,939 1......... 14,560,000
8 United States ................. e 57460787 |......... 57,563,463 ... 58,236,799 ......... 55,742,000
Industrial and Miscellaneous and 9, Canada ... e 1,587826|........... 1,596,536 |........... 1,588,015(........... 1,580,000
Hybrid Securities (unaffiliated) 10, OtherCounfries .............. |oeeen 7427322 ... 7,397,305|........... 7,492,812 ........... 7,305,000
1, Tefals . | 66,475,935 |......... 66,547,304 |......... 67,317,426 |......... 64,627,000
Parent, Subsidiaries and Alffiliates 2, Tofals oo e [ [
13. TotalBonds.................... .. 157,265,341 |........ 155468551 (........ 148,384,000
PREFERRED STOCKS 14, UnitedStates ... [ |
Industrial and Miscellaneous (unaffiliated) 15, Ganada.....oooo [ [
16, OtherCountries ... [ Lo i f e
17 Tolals.....ocoo s b
Parent, Subsidiaries and Affiliates 18 Totals. ... o i
19.  TotalPreferred Stocks ... [ ooviviiiioncne foi i
COMMON STOCKS 20, UnitedStates..................|...........8379130|........... 8,379,130 ........... 5,424 040
Industrial and Miscellanecus {unaffliated) 2. Canada..................... v e e,
22, Other Couniries ............... T
23, Totals...................... ... 83791301 ..., 8,424,040
Parent, Subsidiaries and Affiliates 2. Totals o e i [ e
25.  Total Common Stocks ........ [........... 8379,130|........... 8,379,130 |........... 8,424,040
26, TotalStocks .................. b 837¢130|........... 8,379130|........... 8,424,040
27.  Total Bonds and Stocks ... ... 162429550]........ 165,6444711........ 163,892,591
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ANNUAL STATEMENT FOR THE Year 2011 of THE AMERIGROUP Tennessee, Inc.

SIM1  Schedule DB Part A Verification ..............ccviiriiiiiiniiainn NONE
SI111  Schedule DB Part B Verification ..............ccoovciiiiii i NONE
SlM2  Schedule DB Part C Sn 1 - Rep. (Syn Asset) Transactions ................. NONE
SI13  Schedule DB Part C Sn 2 - Rep. (Syn Asset) Transactions ................. NONE
S114  Schedule DB Verification ............coiiiiiriiiiiiiiiiii i NONE

Si11 - Sl14



ANNUAL STATEMENT For THE Ear 2011 oF THe AMERIGROUP Tenhnessee, Inc.

SCHEDULE E - VERIFICATION BETWEEN YEARS

(Cash Equivalents)

1 2 3
Total Bonds Other (a)

1. Book/adjusted carrying value, Dacember 31 of prior year ..o e 3,609,764 ... 3899784 ..
2. Cost of cash equivalents aCqUITED ..., ... oo 32,369,9531.......... 32389953 | . ... ...
3 Acorual et dISEoUNt ... ..o e 35831, 3563 | .
4, Unrealized valuation increase (decrease} .............coooovii i ree B e [
5. Total gain (l058) 0N QISPOSAIS .. ... e e e | e e L L
6. Deduct consideration received ondisposals . ......... v [ 35,488,000(.......... 35458000 ...
7. Deduct amortization of PramiUm ... e [ 15,2804............... 15280 ... ..
8. Total foreign exchange change in book/adjusted carmying value .............. o f e D L
9, Deduct current year's other than temporary impaimment recognized ..o e L

10. Book/adjusted carrying value at end of current period {Lines 1 +2+3+4+5-6-7+8-9) .....0............. 600,000 ..............800000 | .......................
11 Deduct total nonadmitted amounts . ... e e e

12. Statement value at end of current periad (Lines 10 minus 113 .. ... b 600,000]..............800000 ...l

(e} Indicats the categary of such investments, for example, joint ventures, franspertation equipment:

S5



ANNUAL STATEMENT FoR THE vEAR 2011 oF T AMERIGROUP Tennessee, Inc.

E01

E02

E03

E04

E0S

E06

EO7

E08

E09

Schedule A - Part1 Real EstateOwned ................. ..o NONE
Schedule A - Part 2 Real Estate Acquired .............. . ... i NONE
Schedule A -Part 3Real Estate Sold .............. ... ..ot NONE
Schedule B - Part 1 Mortgage Loans Owned ..................oinnnnn, NONE
Scheduile B - Part 2 Mortgage Loans Acquired . ................oviiiians NONE
Schedule B - Part 3 Mortgage Loans DISPOSED .................cvvvin NONE
Schedule BA - Part 1 Invested Assets Owned ..................00o et NONE
Schedule BA - Part 2 Invested Assets Acquired ..................covvhs NONE
Schedule BA - Part 3 Invested Assets DISPOSED .... SURUTTRUTTROT NONE

E01 - E09
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ANNUAL STATEMENT FoR THE YEAR 2011 or THE AMERIGROUP Tennessee, Inc.

SCHEDULE D - PART 6 - SECTION 1

Valuation of Shares of Subsidiary, Controlled or Affiliated Companies
3 4 5 7 8

1 2 6 Stock of Such Company Owned
NAIC Do Insurer's ty Insurer on Statsment Date
Valuation | Assets Include 9 10
NAIC Method Intangible
Company | (See SVO Assels
Codeor | Purposes | connected with
Alien Insurer and Holding of Such | Total Amount
CUsIP Desceription Identification | Procedures [ Company's of Such Book/Adjusted | Number of % of
Identification Name of Subsidiary, Controlled or Affiliated Company Forelgn | Number manual) Stock? Intangible Assets| Camying Value Shares Qutstanding
1999999 Total - Preferred and Common SIOCKS .. ov e L XXX L] XXX
1, Amount of insurer's capital and surplus from the pnor penods statutory statement reduced by any admitted EDP, goodwill and net deferred tax assets |ncluded therem kT 0.
2. Total amount of intangible assets nonadmitted §.... .0

SCHEDULE D - PART 6 - SECTION 2

1 2 Stock in Lower-fier Company
Totai Amount of Owned Indirectly by Insurer on

Intangble Assets Statement Date

Included In 6
Name of Company Listed Amount Shown
cusip in Section 1 Which Controls In Column 7, Number % of
identification Name of Lowar-iier Company Lower-tier Cormpany Seotion 1 of Shares Cutstanding

(0399989 Total - Preferred and COmMMON StOBKS ...\ v . i et it ee e e et eeeen ba et AXK .o b XXX
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ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

E18  Schedule DB - Part A Sn 1 Opt/Cap/Floors/Collars/Swaps/Forwards Open . ... NONE

E19  Schedule DB - Part A Sn 2 Opt/CapiFloors/Collars/Swaps/Forwards Term. ... NONE

E20 Schedule DB - Part B Sn 1 Futures Contracts Open ................c000t, NONE

E21  Schedule DB - Part B Sn 2 Futures Contracts Terminiated ................. NONE

E22  Schedule DB - Part D Counterparty Exposure for Derivative Instruments Open NONE

E23  Schedule DL - Part 1 - Securities Lending Collateral Assets................ NONE

E24 Schedule DL - Part 2 - Securities Lending Coliateral Assets................ NONE

E18 - E24



ANNUAL STATEMENT FOR THE ¥EAR 2011 oF THE AMERIGROWUP Tennessee, Inc.

1SCHEDULE E - PART 1 -QCASBH

4 5 6 7
Amount of Ameunt of
Interest Interest Accrued
Rale of Received December 31 of
Depository Code Interest During Year Currsnt Year Balance *
open depositories
Wachovia cfCash i e | e e .. (4,269,960) (X X X|
JPMorgan ... | CESR L 172,638 (XX
0199998 Deposits in .............. 47 depositories that do not exceed the allowable limit in any one depository (See
INSHUCHONS) - OPEN dEPOSHONES ... e XXX 48,308........... 8471.... 7,040,013 [X X X
0199998 Totals - Open DaposSRONIES .. ... ). 0.9 . VN NN 48,3081........... 847|.... 2,942,889 [X XX
(0299998 Deposits in ... 0 depositories that do not exceed the aliowabie limit in any one depository (See
Instructions) - suspended depoSHOrIES .. ... . i CXXX e XXX
0299998 Totals ~ Suspended DeposlOnESs .. ... i e e e e CXAX o XXX
0399999 Total Cash On D08l ... . e e XXX 48308 |........... 8471.... 2,942,689 [X XX
(0499999 Cash in Company's OfICe ... ... XXX | XXX KXX .o b XXX
0599999 TOMAl GBS ... e e e e XXX 48308]........... 847 |.... 2,842,689 [X X X|
TOTALS OF DEPOSITORY BALANCES ON THE LAST DAY OF EACH MONTH DURING THE CURRENT YEAR

1. daneary ... | 14136791 14 Aprdl oo 17,781,448 | 7. July ... 17,074,936 | 10. October ..........[........... 3,310,320

2. February ..........|...ooeel, 12,536,390 |8. May .............. b 10,450,915 | 8. August ............|.......... 18,214,171 11 November .......{.............. 362,756

I March.............|........ 13,783,544 6. June .............. oeeen... 12,992,448 | 9. September ..., e 10,261,014 [ 12. December L, 2,942,689

E25
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ANNUAL STATEMENT FOR THE YEAR 2811 oF THe AMERIGROUP Tennessee, Inc.

SCHEDULE E - PART 3 - SPECIAL DEPOSITS

1 2 Deposits For
tha Banefit of Al Policyholders All Other Special Deposiis
3 4 5 6
Type of Purpose of BookiAdjusted Fair Book/Adjusted Fair
States. Efc. Deposit Deposit Carrying Value Value Carrying Value Value

1. Alabama (AL) ...

2. Alaska (AK) .........................

3 Arizona {AZ) ...

4. Arkansas (AR} ...

4. California {(CA) ................eet.

8. Colorado (CO) ..o

7. Connecticut (CT) ....................

8. Delaware {DE) .................... ..

g District of Columbia (BC) ...........

10. Florida (FL} ... ...cooooiiin,

11. Georgia (GA) ...

12. Hawaii (HI} ...,
13. idaho (D) ...
14, Minois (L) ...
15. indiana (IN} ............cooeniinninnn
16. lowa(lA) ...

17. Kansas (KS) .......oooveveiiinns

18. Kentucky (KY) ......................

19, Louisiana (LA} ...

20, Maine (ME) ,..........ooois

21, Maryland (MD} ......................

22, Massachusetts (MA} ................

23. Michigan (MU} ............ooovenne.

24, Minnesota (MN} .....................

25. Mississippl (MS} ...l

26. Missourt (MO} ,..........ooooennnenn. e
27. Menfana (MT) .............o.coveels e
28. Nebraska (NE) ............oooie

29. Nevada (NV} ...,

30. New Hampshire (NH) ...............

3. New Jersey (NJ) ....................

32. New Mexico (NM) ...................

33. New York (NY) ...

34, North Carolina (NC) ................

35. North Dakota (ND} ..................

36. Ohio (OH) ...

37 Oklzhoma (CK} ............cooen.

38. Oregen (OR) ..o

39, Pennsyivania (PA) .................. :
40. Rhode istand (R} ...................
41. South Carclina (SC) ................ e
42, South Dakota (SD) ................. T
43, Tennessee (TN} ........cocoooeiiis .

44, Texas (TX) .o

45, Utah (UT)

48, Vermont (VT) ...,

47. Virginia (VA) ..o

48, Washington (WA) ...................

49, West Virginia (WV) .................

50. Wisconsin(Wl) ...

51. Wyoming (WY) ...
52, American Samoa (AS) e
53, Guam (GUY ...
54. Puerto Rico (PR} ....................

55. LS. Virgin Islands (VI} .............

56. Northern Mariana Islands (MP} ...

57. Canada (CN} .......ocoovviviieenn.

58, Aggregate other alien (OT} .........

59. Total ...
DETAILS OF WRITE-INS

BBOT. e [
BBOZ. i [
BBO3. e
'5898.  Summary of remaining write-ins

for Line 58 from overflow page ..... XXX b XXX o e [ e
5899.  Tofals {Lines 5801 through 5803
plus 5898} {Line 58 above) ......... XXX i XX i i b L |

E27
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ANNUAL STATEMENT FR THE vEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

Supp13  SISTitle ... cvr i i e e e s
Supp14 SIS Financial Reporting .......oiiii ittt erinanan s
Supp15 SIS Inform. - Management and Directors .......... ... i iiiiiiiiiiens
Supp16 SIS Statement Beneficial Ownership . ............ ..o s

Supp13 - Supp16



ANNUAL STATEMENT FOR THE vEAR 2011 oF THe AMERIGROUP Tennessee, Inc.

AL ATE O MATRRRCE AT

ccument Code:

Medicare Part D Coverage Supplement
(Net of Reinsurance)

NAIC Group Code: 1156 (To be Filed By March 1) NAIC Company Code: 12941
Individual Coverage Group Coverage
1 2 3 4 5
Total
Insured Uninsured Insured Uninsured Cash

1. Premiums Collested
1.1 Standard Coverage

1.11 With Reinsurance Coverage ..............| oo vveceeeeeee [, XXX i L, XXX
1.12 Without Reinsurance Coverage ..........[.cooooriiiiinns |, XXX o fevii b XXX
113 Risk-Corridor Payment Adjustments ... |................... ..., AXX o XXX o s
1.2 Supplemental Benefits ... AXX .o XXX o

2. Premiums Due and Uncollected - change
2.1 Standard Coverage

211 With Reinsurance Coverage ... | AXX o e XXX XXX
212 Without Reinsurance Coverage .| | XXX e XXX XXX ...
2.2 Supplemental Benefits ........coooooooiiii e [ XXX v XXX XXX ...
3. Unearned Premium and Advance Premium -
change
3.1 Standard Coverage
311 With Reinsurance Coverage ............. 1., U EXX e XXX XAX ...
3.12 Without Reinsurance Coverage .00, e EXX XXX ... e KRR
3.2 Supplemental Benefits ... ..o e e RRX L XXX XXX ...
4. Risk-Corridor Payment Adjustments - change
41 Receivable ... e XXX XXX ... e AXK
42 Payable ... e KX K e XXX XXX ...

5. Eamed Premiums
51 Standard Coverage

511 With Reinsurance Coverage ..............|oooeeevoirenis |ovinns, XXX ... e e XXX o |, XK.

512 Without Reinsurance Coverage .......... e Lo XXX ... e XXX ] XXX ..

513 Risk-Corridor Payment Adjustments ... |................oo. [ XXX ... TR N XAX o] XXX ...

52 Supplemental Benefits ................ocooce e XXX.... e XXX b AXX. ...

B. Total Premiums .............cooooiii L XXX ... T TIVIPIOPTI FRTT AXK i L,

7. Claims Paid
7.1 Standard Coverage
7.17 With Reinsurance Coverage ... ......... ..l £Y R B _ | AXX o
7.12 Without Reinsurance Coverage ................. I ® .7 B B _|......... ... ]...... AR o
7.2 Supplemental Benefils .......ooooovviiicin e L e KR

8. Claim Reserves and Liabilities - change
8.1 Standard Coverage

8.11 With Reinsurance Coverage ..............|ooevvivioiiieeennn e KRR L e XXX e AXX ...
812 Without Reinsurance Coverage ..........[...ooocoeiiiieenn e KRR L e RXX XXX
8.2 Supplemental Benefits .........co..oooivivnn fore e XXX e e AXX o AXK .

9. Healthcare Receivables - change
9.1 Standard Coverage

9,11 With Reinsurance Coverage ..............loociiion [ovvnn XXX ol L XXX . XXX ...
912 Without Reinsurance Coverage ..........[.ooo oo e XXX AXX | AXX ...
9.2 Supplemental Benefits ................ocoe | e XXX o i b AXK [, AXX ...

10. Claims Incurred
10.1 Standard Coverage

10.11 With Reinsurance Coverage .............. U SPUUPI R KAX o i [ XXX AXX ...
10.12 Without Reinsurance Coverage .......... |ovviveoroorieiinnen |evnee XXX Lo [ XXX o AXX ..
10.2 Supplemental Benefits ... i e XXX o [ XXX oo AXX ..
1. Tota Claims ... b XXX . KAX o Lo
12. Reinsurance Coverage and Low income Cost
Sharing
12.1 Claims Paid - net to reimbursements applied .. |....... XXX ... | i, e XXX L
12.2 Reimbursements Recelved but Mot Applied -
ehange ... e XXX e XXX [ e
12.3 Reimbursements Receivable -change ..........|....... XXX o b AXX . TR P XXX ...
12.4 Healthcare Receivables -change ................{....... XXX XXX oo [ XXX....
13. Aggregate Policy Reserves - change ........oooooovi [ | | e L XXX....
14, Expenses Paid ... || XXX e RRX
15, Expenses Incummad ... L e RRX L RAX L c RXX L
16, Underwriting GainfLass .o oo KX XXX oo XXX ...
17. CashFlowResults ... e XXX .. S e XXX XXX

Supp17



ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROWUP Tennessee, Inc.

APPRO1  Appr. from St of Dom for Relief related to the 5-Yr Rotation of Lead Audit .... NONE

APPR02  Appr. from St of Dom for Relief related to the 1-Yr Cooling Off Period .. ..... NONE

APPR03  Appr. from St of Dom for Relief related to the Req. for Audit Comm. ......... NONE

APPR01 - APPRO3



ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, inc.

INDEX TO HEALTH
ANNUAL STATEMENT

Analysis of Operations By LINes &f BUSINESS ... o 7
BBl . o 2
a8 FlOW ..o e e e e 6
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Exhibit 3 - Health Cara ReCeiVables ... o e e e e 19
Exhibit 4 - Claims Unpaid and Incentive Pocl, Withhold and Bonus ..o 20
Exhibit 5 - Amounts Due From Parent, Subsidiaries and Afflates ..o, 21
Exhibit 6 - Amounts Due To Parent, Subsidiaries and Afflliates ... 22
Exhibit 7 - Part 1 - Summary of Transactions With Providers ... 23
Exhibit 7 - Part 2 - Summary of Transacfions With Infermediaries ... 23
Exhibit 8 - Furniture, Equipment and Supplies CWNB ... e 24
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ANNUAL DISKETTE TRANSMITTAL FORM AND CERTIFICATION

(HEALTH)
Name of Insurer AMERIGROUP Tennesseeg, Inc.
Date March 1, 2012 FEIN 204776597
NAIC Group # 1156 NAIC Company # 12941

THIS FORM IS REQUIRED FOR ALL DISKETTE TRANSMITTALS, WITH THE EXCEPTION OF REC FILINGS,
PLEASE PROVIDE ANY ADDITIONAL COMMENTS THAT MAY HELP TO IDENTIFY DISKETTE CONTENT

March Aprll June
1. Is this the first time you've submitted this fiing? {Y/N) ... Yes .o | N/A .. e NFA
2. Is this being re-filed at the request of the NAIC or a state insurance department? (Y/N) .[....... NA | NA .. v NIA
3 Is this being re-filed due to changes to the data criginalfly filed? (YN ... b NAA | NA ... e NIA
4, ONEI? (YIN) .. oo oe oo NIA NIA o NIA L
(If "yes" attach an explanation.)

B. Additionat comments if necessary for clarification:

C. Diskette Contact Person; Margaret Mary Roomsburg
Phone: {757)473-2721-
Address: 4425 Corporation Lane, Virginia Beach, VA 23462

D. Software Vendor; SunGard iWORKS - Statutory
Version: 2011.A.1

E. Have material validation failures been addressed in the explanation file? Yes[X] No[]

F. The undersigned hereby certifies that, according to the best of his/her knowledge and belief: that the diskettes submitted with this form were prepared in
coempliance with the NAIC specifications, that the diskettes have been tested against the validations included with these specifications, and that annual
statement information required to be contained on diskette is identical to the information in the 2011 Annual Statement blank filed with the insurer's domiciliary
state Insurance department. In addition, the diskettes have been scanned through a virus detection scftware package, and no viruses are present on the
diskelles. The virus detection scftware used was (name): McAfee VirusScan Enterprise

(verston n(un;ber): 880849 1 ? f"

signe) ALY AL JUs ff’éf’}"“vﬂ-}f}
{

Type Name and TEtIe:‘%\)argaret Mary Roomsé}urgJ Vice President/Asst. Secretary
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ANNUAL STATEMENT FoR THE YEAR 2011 oF

e AMERIGROUP Tennessee, Inc

AR R

SUPPLEMENTAL COMPENSATION EXHIBIT

For the Year Ended December 31, 2011
{To be filed by March 1)

PART 1 - INTERROGATORIES

1. The reporting insurer is a member of a group of insurers or ciher holding company system: Yes{X] No[]
If yes, do the below amounts represent 1) {otal gross compensation paid to each individual by or on behalf of all companies which are part of the -
roup: es
gr 2)pallocation to each insurer: Yes{X] Nof j
2. Did any person while an officer, director, or trustee of the reporting entity receive directly or indirectly, during the period covered by this
statementt any cormmission on the business transactions of the reporiing entity? Yes[ ] No[X]
3, Except for retirement plans gererally applicable to its staff employees, has the reporting entity any agreement with any person, other than
contracts with its agents for the payment of commissions whereby it agrees that for any service rendered or to be rendered, that hefshe shall
receive directly or indirectly, any salary, compensation or emolument that will extend beyond a period of 12 months from the date of the
agresment? Yes[ ] NofX]
|
PART 2 - OFFICERS AND EMPLOYEES COMPENSATION
1 2 Annual Compensation
3 4 5 6
Name and All Other
Principal Position Year Salary Bonus Compensation Totals
1, BIBIOGK KITG ..o Lo s V201 294351 1........ 354,6871)........ 167,9695........ 817,007
PraSidENtCED oo e e 20100 283,0831......... 52,5001........ 115,630|........ 451,218
..................................................................................................... 2009 . 1.......275182|........ 197,400}, ........64,920]........ 537,502
2 Brian Charles SHIPD ... .ver i 201 185,501]........ 458,000(........ 1902735 ... 833,774
REGIONAL CEO ... it L2010 . 302795]........ 2409821........ 430,064 ........ 973,761
..................................................................................................... 2009, |........280,000]........ 310,000 |............. {87}]........ 59903
3 JAMES WA TIUBSS o et et tes e eeeameeera s s e an e 201 79.7081........ 2102174........ 311,198 ]........ 601,123
Vice Dresident/Asst TFEASUMET ........oivvrrreeeieee i oo e L2050 78,362|.......... B2EI6;........ 354,4031....... 522461
..................................................................................................... 9009 . |.........63,033|.......165088]..........(26)]........ 228,003
4, Richard CRaMes ZOMEHC .. ...\ veeeioeeieeee e ees e e e ar s e L2011 79.708]........ 2102171........ 308,092|........ 598,017
Vice President/Asst SEOELETY .......ocv it e L2010 G 78,3621.......... 89,696 1........ 281,1551........ 449,213
..................................................................................................... . 9009.4........63,033|...... 165086]............ 466]...... 228,575
5 William Gardner WOOG ... oo irer e e e e s e 200 2706411.......... 84,341|.......... 28,2301........ 383,252
MEICA DITBOIOT v ee ettt et e e et L2010 (.. 262,758 1.......... 68900.......... 3B745)........ 370,403
..................................................................................................... 2009 .|, 257422|........ 148,487 |..........80,954(........ 486,563
6. William Gorge RUNYOM .......oooviiii e 3 & I D 269,4281.......... 58433|.......... MI77 e 339,638
I MELICA] DIBOIOT . vt oot et s esbie e 2010 ). 253456, ......... 202421 1744 (... 275,412
..................................................................................................... 2009, |....... 245000(..........20000(.......... 3,7461........ 268,746
7, Kendalt Benjamin EOWarS ..o L2011 194,0861.......... 87,649).......... 22572, ...... 304,307
Vice President FINBNGCE ... oo e eeereoeeimreees s emiier e e e aee e L2000 193,950 .......... 25,200.......... 10,798(........ 229,948
I ..................................................................................................... 2009 1. 189197 1.......... 89,5461........ 157,3691........ 436,112
; B. Edna Laverne WHINGNEM .......cccor i 2011 181,874.......... 69,8151.......... 21,2381........ 272,927
Vice PresidentfCO0 oo e 2010 141,8581.......... 10,491 oeee. 1,744 ... 153,593
..................................................................................................... 2009, {.......118,850].........34361}.........43562.... ... 196,773
I 9. Courtney NelSon PEAITE ..o L2011 164,7341.......... 84,341 ... 15,827 |........ 264,802
Vice President Govt Relatons ......c.ovvverrr e L2010 ... 15953 |.......... 20,7004 ........... 79321........ 188,163
..................................................................................................... 2009 .|, 155000) ... .85702 ... |ooo.... 240,702
I 10, Melanie Dolores HUNTEE ... et 2000 186,1691.......... B5125(.......... 18,0501........ 250,344
MBI DITROIOT - o eee et eee e e e et r oot e e L2010 4. 217,235 e 12,0001.......... 11,336} ........ 240,571
..................................................................................................... 9000 .)........220649{.......53400 ... ..., 274048
I PART 3 - DIRECTOR COMPENSATION
1 2 3 4
Compensation All Qther
I Paid or Deferred | Compensation
Name and Principal for Services Paid or
I Paosition or Occupation as Director Deferred Totals
l e DT ooy OO PO P URopOvy opIPUPIFIRUPVRl [FTPOIRIVIPIPRIEPIIT I CITTTTTITIIPIITILIN ETI UL PITITT

Supp1




AMERIGROUP Tennessee, Inc.
Report 2A
For the Period Ending 12/31/11

Member Months

Revenues:
TennCare Capitation
Investment
Other Revenues

Total Revenues
Estimated Expenses:
Hospital and Medical {w/o Mental Health)
Capltated Physician Services
Fee-for Service Physician Services
Inpatient Hospital Services
Outpatient Hospital Services
Emergency Room Services
Dental Services
Vision Services
Fharmacy Services
Home Health Services
Chirapractic Services
Radiology Services
Laboratory Services
Durable Medical Equipment Services
Transporiation Services
Qutside Referrals
Medical Incentive Pool and Withhold Adj
Occupancy, Depreciation and Amartization
Other Medical and Hospital Services - Write-Ins

Subtotal Medical and Hospital

Mental Health and Substance Abuse Services
Inpatient Paychiatric Facility Services
Inpatient Substance Abuse Treatment and Detox
Qutpatient Mental Health Services
Outpatient Substance Abuse Treatment and Detox
Housing/Residential Treatment
Specialized Crisis Services
Psychiatric Rehab and Support Services
Case Management
Forensics
Other Judicial
Pharmacy
Lab Services
Transporiation
Medical Incentive Pool and Withhold Adjustments
Occupancy, Depreciation and Amorlization
Other Mental Health and Substance Abuse Services
PCF and Specialist Services
Other Mental Health Services - Write-Ins
Subtotal MH&SAS

CHOICES

Nursing Faclity Care

HCBS Services
Subtotal CHOICES

Subtotal Hospital, Medical, MH&SAS, CHOICES

LESS:
Net Reinsurance Recoveries Incurred
Copayments
Subrogation and Coordination of Benefits
Subtotal Reinsurance, Copay, Subrogation
Total Hospital, Medical, MH&SAS
Administration:
Compensation
Direct and Allocated Admin expenses
Marketing
Interest Expense
Premium Tax Expense
Qccupancy, Depreciation, and Amortization
Other Administration - Write-Ins
Total Administration Expenses
Total Expenses
Extraordinary-item
Provision for Income Tax
Net Income {Loss)

Write-Ins for Other Revenues

Total Gther Revenues

Write-Ins for Other Medical and Hospital

Total Gther Medical and Hospial

Write-lns for Other MH & S5

Total Other MH & SS

Write-Ins for Other Administration
Purch Svc Accts
Telephone Expenses
Other Taxes
Conference/Seminars/Mestings
Filing Fees
Contfractual Sanctions
Bank Service Charges
Pravision for Bad Debt
Faostage and Delivery
Printing and Reproduction
Repairs and Maintenance
Supples Expense
Temporary Labor Accts
Travel and Enterlainment Exp
Qther Administration < $35,000 YTD
Total Other Administration

Current Period

Year-To-Date Total

Previous Year Total

609,105 2,444,669 2,416,116
213,023,148 896,910,241 871,851,131
681,900 2,552,148 1,781,958
0 0 -
213,705,048 699,462,359 873,633,089
- - 1,038,956
37,350,503 143,533,978 137,898,464
32,050,449 136,053,770 147,989,664
6,585,740 47,033,008 52,463,877
7,434,387 28,151,346 24,826,025
476,782 2,301,743 2,174,706
8,708,305 27,840,770 29,405,479
7,695,635 17,898,403 12,061,197
2,903,427 10,301,100 9,524,334
1,442,720 5,204,817 4,592,521
2,757,885 17,007 B28 15,663,369
107,406,233 435 506,764 437 656,612
3,222,342 11,509,221 9,165,284
2,952,570 4,505,626 1,849,319
1,399,097 7,503,980 7,263,076
1,602,366 6,474,527 5,801,580
626,089 4,740,336 5,701,513
770,832 4,390,610 4,400,805
1,151,741 3,558,194 3,160,309
3,631,707 23,779,936 25,627,497
- - 120,468
15,356,744 66,462,430 3,100,649
41,725,649 154,244,185 127,021,290
5,422 554 22,469,749 12,013,375
47,146,203 176,713,934 139,034,665
169,911,180 578,683,128 630,803,125
(65,825) {28,169) (582,336)
(65,825) (28,169) (582,338)
169,977,005 678,711,297 540,385,462
4,752,616 19,977,065 18,528,549
12,353,798 50,715,996 49,050,427
49 647 204,801 185,891
11,732,253 49,452,316 48,770,370
307,287 1,183,006 1,360,982
2,346,859 5,313,790 4,357,018
31,542,460 126,846,974 122,262,237
201,519,465 805,558,271 762,647,699
(623,766} 29133714 41,200,044
12,509,349 64,770,404 159,765,346
192,371 813,389 406,764
113,064 437,310 291,132
1,076,734 2,014,548 38,600
25,273 59,624 20,421
19,674 36,945 (11,039)
31,743 295,157 -
13,021 65,922 36,674
158,773 (1,004,231} 794,483
144,647 623,174 593,284
208,700 895,633 455,515
7,727 35,961 49,635
77,140 191,590 133,185
59,697 126,190 80,995
177,178 579,520 456,241
40,117 143,058 1,011,128
2,346,859 5,313,790 4,357,018
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