


 at 
http://www.usac.org/_res/documents/sl/pdf/ESL_archive/EligibleServicesList- 
2016.pdf. 

FCC Registration 
Number (FCCRN) 

Required to do business with the FCC. 
https://apps.fcc.gov/coresWeb/publicHome.do 

Managed Internal 
Broadband 
Services (MIBS) 

A category of service on the Eligible Services List. Services provided by a 
third party for the operation, management, and monitoring of eligible 
broadband internal connections components. E-rate support is limited to 
eligible expenses or portions of expenses that directly support and are 
necessary for the broadband connectivity within schools and libraries. 

FCC Forms 

FCC Forms Forms required by the FCC for schools and libraries to make application to 
the E-rate program for discounted broadband services. 

 
(all descriptions and form information can be seen at 
http://www.usac.org/sl/tools/forms/default.aspx) 

470 Description of Services Requested and Certification Form – opens a 
competitive bidding process for services requested on the form, may have a 
RFP associated with the filing. 

471 Services Ordered and Certification Form – filed with USAC to request 
discounts on eligible services for eligible schools, libraries, and consortia of 
those entities under the E-rate program based upon a previously approve 
FCC Form 470. 

472 Billed Entity Applicant Reimbursement (BEAR) Form - used by the Billed 
Entity that received a Funding Commitment Decision Letter (FCDL) from the 
fund administrator, the SLD of USAC, and filed an FCC Form 486, Receipt of 
Service Confirmation Form, indicating that the Billed Entity intended to 
submit to USAC an invoice for reimbursement of discounts on eligible 
services received on or after the effective date of discounts and already paid 
for by the applicant. 

474 Service Provider Invoice (SPI) Form -to be completed and submitted by a 
service provider that has provided discounted eligible services to eligible 
schools and libraries, in order to seek universal service support in the 
amount of the discounts. The service provider must have provided the 
service and given a discounted bill to the applicant prior to submitting the 
FCC Form 474. 

486 Receipt of Service Confirmation and Children’s Internet Protection Act and 
Technology Plan Certification Form - notifies USAC that the billed entity 
and/or the eligible entities that it represents is receiving, or has received, 
service in the relevant funding year from the named service provider(s). 

498 Service Provider Identification Number and General Contact Information 
Form - used to collect contact, remittance, and payment information for 
service providers that receive support from the federal universal service 
programs. 

Technology 

Local Area 
Network (LAN) 

Network that connects computers and other devices in a relatively small 
area, typically a single building or a group of building. 

Internet Worldwide network of interconnected computers and networks using the 
Internet Protocol (IP) 

Network 
Operations 
Center (NOC) 

A place from which administrators supervise, monitor, and maintain a 
telecommunications network. 

Service Level 
Agreement (SLA) 

Agreement between a service provider and the end user that defines the 
level of service expected from the service provider. SLAs are output-based 
in that their purpose is specifically to define with the customer will receive. 

Wide Area 
Network (WAN) 

A telecommunication network or computer network that extends over a large 
geographical distance. 

Wireless Local Wireless computer network that links two or more devices using a wireless 
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A.3. Contractor Standing. The Contractor must be in good standing with the FCC, have no debts 
outstanding that are owed to the FCC and must not be on Red Light Status. The Contractor must 
immediately notify the State in any event that the Contractor is put on Red Light Status by the 
FCC and must take immediate measures to resolve and remove its Red Light Status. 
Contractor’s Red Light Status may constitute a material breach of contract and the State reserves 
the right to cancel the Contract immediately and without incurring any termination charges. Red 
Light status can be checked via the Red Light Display System at 
https://apps.fcc.gov/redlight/login.cfm. 

 

A.4. Lowest Corresponding Price.  Contractor shall comply with the FCC's Lowest Corresponding 
Price rule and not charge a price above the LCP for E-rate eligible services. See 47 C.F.R. 
Section 54.511 and 47 CFR Section 54.500(f). Contractor may refer to USAC guidance additional 
information. 

 
A.5. Mini-Bid Process. LEAs shall institute and qualified contractor shall participate in a mini-bid 

process, as described on USAC’s website, as part of the LEA’s FCC Form 471 application. 
 

a. Costs submitted during the mini-bid on individual items shall not exceed the costs 
published in this Contract. Published costs will be an upper limit or ceiling. Costs can be 
submitted during the mini-bid processes that are lower than the published costs. 

b. In accordance to FCC regulations and USAC guidance, cost will be the most heavily- 
weighted factor in the mini-bid evaluation matrix. 

c. Schools and libraries shall develop an evaluation matrix based upon local requirements 
with the understanding that if a conflict exists between local procurement regulations and 
USAC guidance, the most restrictive of the regulations prevail. 

 
A.6. Audit and Review Support. Contractor shall cooperate with LEA and SLD / USAC during audit 

exercises by providing documentation about services provided and related invoicing information 
including details of calculations used to produce said invoices. 

 

A.7. Contractor Registration. Contractor shall annually submit to the SLD, a completed Form 473, 
Service Provider Annual Certification Form, which is a program requirement. The Contractor shall 
provide a copy of the completed Form 473 to the State upon request. 

 
A.8. Records Retention. Contractor shall maintain all records of services provided under the resulting 

contract for a period of no less than 10 years from the last date of service in the fiscal year in 
which a contract is in place in accordance with FCC regulations. This documentation shall be 
digitally archived and be made available at the request of the State or LEA. 

 

A.9. On-Premise Security. All Contractor personnel assigned to this Contract shall be required to 
carry company picture ID’s while on-site, and premise visits must be authorized by site contact. 
These steps must be consistent with modern security practices and those practices instituted by 
the LEA to ensure the safety of its students. 

 

A.10. The Contractor shall maintain compliance with all FCC policy and USAC procedures in regards to 
E-rate. 

 

A.11. Warranty. Contractor represents and warrants that the term of the warranty (“Warranty Period”) 
shall be the greater of the Term of this Contract or any other warranty general offered by 
Contractor, its suppliers, or manufacturers to customers of its goods or services. The goods or 
services provided under this Contract shall conform to the terms and conditions of this Contract 
throughout the Warranty Period. Any nonconformance of the goods or services to the terms and 
conditions of this Contract shall constitute a “Defect” and shall be considered “Defective.” If 
Contractor receives notice of a Defect during the Warranty Period, then Contractor shall correct 
the Defect, at no additional charge. 

 
 

3 

Area Network 
(WLAN) 

distribution method within a limited area. 



Contractor represents and warrants that the Service Recipient is authorized to possess and use 
all equipment, materials, software, and deliverables provided under this Contract. 

 

Contractor represents and warrants that all goods or services provided under this Contract shall 
be provided in a timely and professional manner, by qualified and skilled individuals, and in 
conformity with standards generally accepted in Contractor’s industry. 

 
If Contractor fails to provide the goods or services as warranted, then Contractor will re-provide 
the goods or services at no additional charge. If Contractor is unable or unwilling to re-provide 
the goods or services as warranted, then the State shall be entitled to recover the fees paid to 
Contractor for the Defective goods or services. Any exercise of the Service Recipient’s rights 
under this Section shall not prejudice the Service Recipient’s rights to seek any other remedies 
available under this Contract or applicable law. 

 
A.12. Inspection and Acceptance. The Service Recipients shall have the right to inspect all goods or 

services provided by Contractor under this Contract. If, upon inspection, the State determines 

that the goods or services are Defective, the Service Recipient shall notify Contractor, and 

Contractor shall re-deliver the goods or provide the services at no additional cost to the Service 

Recipient. If after a period of thirty (30) days following delivery of goods or performance of 

services the Service Recipient does not provide a notice of any Defects, the goods or services 

shall be deemed to have been accepted by the Service Recipient. 

 
A.13. Products/Services. The Contractor will provide a discount percentage for one or more 

manufacturer lines/brands for one or more component areas identified below based upon a 
publicly published list already in existence prior to the issuance of this Contract for goods and 
services for which the Contractor was qualified to provide during the State’s RFQ process. 
Examples of such publicly published sources include, but are not limited to, Manufacturer’s 
Suggested Retail Price (MSRP), Retail Price, Catalog Pricing, Online Store Pricing, List Price, 
Educational Pricing or other similar pricing available to the general public without predetermined 
login access. The Contractor shall provide a permanent URL to this catalog resource. 

 
Internal Connections Products/Services 

 

1. The Contractor shall reply to mini-bids executed by LEAs and libraries as part of a 
FCC Form 471 application process seeking bids on one or more of the following 
component categories for one or more manufacturers for which the Contactor has 
been qualified by the State to provide: 

a. Access points 
b. Antennas, cabling, connectors, and related components providing 

connectivity paths for internal broadband connections 
c. Caching devices and supporting software 
d. Firewall Services and Components separate from basic firewall protection 

provided as a standard component of a vendor’s Internet access service 
e. Switches 
f. Routers 
g. Racks 
h. Uninterruptible Power Supply (UPS) / Battery Backup 
i. Wireless controller systems 
j. Software supporting the eligible components used to distribute high-speed 

broadband throughout school buildings and libraries 
k. Installation services 

 

2. The Contractor shall be responsible for providing all training for facility personnel 
required to properly use the device and/or software as a daily service within the 
facility. This training shall include all information and procedures required to request 
support from the Contractor in the event of a component(s) or system failure. 
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herein directly from USAC via the Form 474 Service Provider Invoice (SPI). Upon E-Rate 
approval, Service Recipient shall only be responsible for paying their non-discounted 
share of costs and do not intend to use the BEAR process (Form 472), the maximum 
percentage the Service Recipient will be liable for is the pre-discount amount minus the 
funded amount as shown on the FCC Form 471 Funding Commitment Decision Letter 
and any identified ineligible costs. Alternately, should a Service Recipient decide that it is 
in their best interest to utilize Form 472; the Service Recipient will inform the Service 
Provider of its intent. 

e. All credit adjustments must have sufficient detail to allow for proper crediting to occur. 
Requested credits/billing disputes must be resolved or credit issued within one month. 

f. Partial month’s billing shall be prorated from date of activation and upon the date of 
notice for deactivation. 

g. Accurately list the names and addresses. The Contractor shall make any corrections to 
location names and addresses within 30 days of receiving such requests. 

 
C.6. Payment of Invoice. A payment by the State shall not prejudice the State's right to object to or 

question any payment, invoice, or other matter. A payment by the State shall not be construed as 
acceptance of goods delivered, any part of the services provided, or as approval of any amount 
invoiced. 

 

C.7. Invoice Reductions. The Contractor's invoice shall be subject to reduction for amounts included 
in any invoice or payment that is determined by the State, on the basis of audits conducted in 
accordance with the terms of this Contract, to not constitute proper compensation for goods 
delivered or services provided. 

 

C.8. Deductions. The State reserves the right to deduct from amounts, which are or shall become due 
and payable to the Contractor under this or any contract between the Contractor and the State of 
Tennessee, any amounts that are or shall become due and payable to the State of Tennessee by 
the Contractor. 

 
C.9. Prerequisite Documentation. The Contractor shall not invoice the State under this Contract until 

the State has received the following, properly completed documentation. 
 

a. The Contractor shall complete, sign, and present to the State the "Authorization 
Agreement for Automatic Deposit Form" provided by the State. By doing so, the 
Contractor acknowledges and agrees that, once this form is received by the State, 
payments to the Contractor, under this or any other contract the Contractor has with the 
State of Tennessee, may be made by ACH; and 

 

b. The Contractor shall complete, sign, and return to the State the State-provided W-9 form. 
The taxpayer identification number on the W-9 form must be the same as the 
Contractor's Federal Employer Identification Number or Social Security Number 
referenced in the Contractor’s Edison registration information. 

 
D. MANDATORY TERMS AND CONDITIONS: 

 

D.1. Required Approvals.  The State is not bound by this Contract until it is duly approved by the 
Parties and all appropriate State officials in accordance with applicable Tennessee laws and 
regulations. Depending upon the specifics of this Contract, this may include approvals by the 
Commissioner of Finance and Administration, the Commissioner of Human Resources, the 
Comptroller of the Treasury, and the Chief Procurement Officer. Approvals shall be evidenced by 
a signature or electronic approval. 

 

D.2. Communications and Contacts. All instructions, notices, consents, demands, or other 
communications required or contemplated by this Contract shall be in writing and shall be made 
by certified, first class mail, return receipt requested and postage prepaid, by overnight courier 
service with an asset tracking system, or by email or facsimile transmission with recipient 
confirmation. All communications, regardless of method of transmission, shall be addressed to 
the respective Party at the appropriate mailing address, facsimile number, or email address as 
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stated below or any other address provided in writing by a Party. 

The State: 

Eric Brown 
Department of Education 
710 James Robertson Parkway 

Andrew Johnson Tower, 10
th 

Floor 
Nashville, TN 37243 
Eric.Brown@tn.gov 
Telephone #  (615) 306-1292 
Telephone # (931) 260-5247 

The Contractor: 

Cindy Jones, Account Executive 
SmartWAVE Technologies 
1275 Highway 23 NW, Suite 101 
Suwanee, GA 30024 
cindy.jones@smartwave.us 
Telephone #  (678) 730-1950 
FAX #  (678) 730-1954 

 

All instructions, notices, consents, demands, or other communications shall be considered 
effective upon receipt or recipient confirmation as may be required. 

 

D.3. Modification and Amendment. This Contract may be modified only by a written amendment 
signed by all Parties and approved by all applicable State officials. 

 

D.4. Subject to Funds Availability. The Contract is subject to the appropriation and availability of State 
or federal funds.  In the event that the funds are not appropriated or are otherwise unavailable, 
the State reserves the right to terminate this Contract upon written notice to the Contractor. The 
State’s exercise of its right to terminate this Contract shall not constitute a breach of Contract by 
the State. Upon receipt of the written notice, the Contractor shall cease all work associated with 
the Contract. If the State terminates this Contract due to lack of funds availability, the Contractor 
shall be entitled to compensation for all conforming goods requested and accepted by the State 
and for all satisfactory and authorized services completed as of the termination date. Should the 
State exercise its right to terminate this Contract due to unavailability of funds, the Contractor 
shall have no right to recover from the State any actual, general, special, incidental, 
consequential, or any other damages of any description or amount. 

 
D.5. Termination for Convenience. The State may terminate this Contract for convenience without 

cause and for any reason. The State shall give the Contractor at least thirty (30) days written 
notice before the termination date. The Contractor shall be entitled to compensation for all 
conforming goods delivered and accepted by the State or for satisfactory, authorized services 
completed as of the termination date. In no event shall the State be liable to the Contractor for 
compensation for any goods neither requested nor accepted by the State or for any services 
neither requested by the State nor satisfactorily performed by the Contractor.  In no event shall 
the State’s exercise of its right to terminate this Contract for convenience relieve the Contractor of 
any liability to the State for any damages or claims arising under this Contract. 

 

D.6. Termination for Cause. If the Contractor fails to properly perform its obligations under this 
Contract, or if the Contractor materially violates any terms of this Contract (“Breach Condition”), 
the State shall provide written notice to Contractor specifying the Breach Condition. If within thirty 
(30) days of notice, the Contractor has not cured the Breach Condition, the State may terminate 
the Contract and withhold payments in excess of compensation for completed services or 
provided goods. Notwithstanding the above, the Contractor shall not be relieved of liability to the 
State for damages sustained by virtue of any breach of this Contract by the Contractor and the 
State may seek other remedies allowed at law or in equity for breach of this Contract. 
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D.7. Assignment and Subcontracting. The Contractor shall not assign this Contract or enter into a 
subcontract for any of the goods or services provided under this Contract without the prior written 
approval of the State. Notwithstanding any use of the approved subcontractors, the Contractor 
shall be the prime contractor and responsible for compliance with all terms and conditions of this 
Contract.  The State reserves the right to request additional information or impose additional 
terms and conditions before approving an assignment of this Contract in whole or in part or the 
use of subcontractors in fulfilling the Contractor’s obligations under this Contract. 

 

D.8. Conflicts of Interest. The Contractor warrants that no part of the Contractor’s compensation shall 
be paid directly or indirectly to an employee or official of the State of Tennessee as wages, 
compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or 
consultant to the Contractor in connection with any work contemplated or performed under this 
Contract. 

 
The Contractor acknowledges, understands, and agrees that this Contract shall be null and void if 
the Contractor is, or within the past six (6) months has been, an employee of the State of 
Tennessee or if the Contractor is an entity in which a controlling interest is held by an individual 
who is, or within the past six (6) months has been, an employee of the State of Tennessee. 

 

D.9. Nondiscrimination. The Contractor hereby agrees, warrants, and assures that no person shall be 
excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination 
in the performance of this Contract or in the employment practices of the Contractor on the 
grounds of handicap or disability, age, race, creed, color, religion, sex, national origin, or any 
other classification protected by federal or state law. The Contractor shall, upon request, show 
proof of nondiscrimination and shall post in conspicuous places, available to all employees and 
applicants, notices of nondiscrimination. 

 

D.10. Prohibition of Illegal Immigrants.  The requirements of Tenn. Code Ann. § 12-3-309 addressing 
the use of illegal immigrants in the performance of any contract to supply goods or services to the 
state of Tennessee, shall be a material provision of this Contract, a breach of which shall be 
grounds for monetary and other penalties, up to and including termination of this Contract. 

 

a. The Contractor agrees that the Contractor shall not knowingly utilize the services of an 
illegal immigrant in the performance of this Contract and shall not knowingly utilize the 
services of any subcontractor who will utilize the services of an illegal immigrant in the 
performance of this Contract. The Contractor shall reaffirm this attestation, in writing, by 
submitting to the State a completed and signed copy of the document at Attachment 1, 
semi-annually during the Term. If the Contractor is a party to more than one contract with 
the State, the Contractor may submit one attestation that applies to all contracts with the 
State. All Contractor attestations shall be maintained by the Contractor and made 
available to State officials upon request. 

 

b. Prior to the use of any subcontractor in the performance of this Contract, and semi- 
annually thereafter, during the Term, the Contractor shall obtain and retain a current, 
written attestation that the subcontractor shall not knowingly utilize the services of an 
illegal immigrant to perform work under this Contract and shall not knowingly utilize the 
services of any subcontractor who will utilize the services of an illegal immigrant to 
perform work under this Contract. Attestations obtained from subcontractors shall be 
maintained by the Contractor and made available to State officials upon request. 

 

c. The Contractor shall maintain records for all personnel used in the performance of this 
Contract. Contractor’s records shall be subject to review and random inspection at any 
reasonable time upon reasonable notice by the State. 

 
d. The Contractor understands and agrees that failure to comply with this section will be 

subject to the sanctions of Tenn. Code Ann. § 12-3-309 for acts or omissions occurring 
after its effective date. 
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e. For purposes of this Contract, "illegal immigrant" shall be defined as any person who is 
not: (i) a United States citizen; (ii) a Lawful Permanent Resident; (iii) a person whose 
physical presence in the United States is authorized; (iv) allowed by the federal 
Department of Homeland Security and who, under federal immigration laws or 
regulations, is authorized to be employed in the U.S.; or (v) is otherwise authorized to 
provide services under the Contract. 

 
D.11. Records. The Contractor shall maintain documentation for all charges under this Contract. The 

books, records, and documents of the Contractor, for work performed or money received under 
this Contract, shall be maintained for a period of ten (10) full years from the date of the final 
payment and shall be subject to audit at any reasonable time and upon reasonable notice by the 
State, the Comptroller of the Treasury, or their duly appointed representatives. The financial 
statements shall be prepared in accordance with generally accepted accounting principles. 

 

D.12. Monitoring. The Contractor’s activities conducted and records maintained pursuant to this 
Contract shall be subject to monitoring and evaluation by the State, the Comptroller of the 
Treasury, or their duly appointed representatives. 

 
D.13. Progress Reports. The Contractor shall submit brief, periodic, progress reports to the State as 

requested. 
 

D.14. Strict Performance. Failure by any Party to this Contract to require, in any one or more cases, 
the strict performance of any of the terms, covenants, conditions, or provisions of this Contract 
shall not be construed as a waiver or relinquishment of any term, covenant, condition, or 
provision. No term or condition of this Contract shall be held to be waived, modified, or deleted 
except by a written amendment signed by the Parties. 

 
D.15. Independent Contractor. The Parties shall not act as employees, partners, joint venturers, or 

associates of one another. The Parties are independent contracting entities. Nothing in this 
Contract shall be construed to create an employer/employee relationship or to allow either Party 
to exercise control or direction over the manner or method by which the other transacts its 
business affairs or provides its usual services. The employees or agents of one Party are not 
employees or agents of the other Party. 

 

D.16 Patient Protection and Affordable Care Act.  The Contractor agrees that it will be responsible for 
compliance with the Patient Protection and Affordable Care Act (“PPACA”) with respect to itself 
and its employees, including any obligation to report health insurance coverage, provide health 
insurance coverage, or pay any financial assessment, tax, or penalty for not providing health 
insurance. The Contractor shall indemnify the State and hold it harmless for any costs to the 
State arising from Contractor’s failure to fulfill its PPACA responsibilities for itself or its 
employees. 

 

D.17. Limitation of State’s Liability. The State shall have no liability except as specifically provided in 
this Contract. In no event will the State be liable to the Contractor or any other party for any lost 
revenues, lost profits, loss of business, decrease in the value of any securities or cash position, 
time, money, goodwill, or any indirect, special, incidental, punitive, exemplary or consequential 
damages of any nature, whether based on warranty, contract, statute, regulation, tort (including 
but not limited to negligence), or any other legal theory that may arise under this Contract or 
otherwise. The State’s total liability under this Contract (including any exhibits, schedules, 
amendments or other attachments to the Contract) or otherwise shall under no circumstances 
exceed the Maximum Liability. This limitation of liability is cumulative and not per incident. 

 

D.18. Limitation of Contractor’s Liability. In accordance with Tenn. Code Ann. § 12-3-701, the 
Contractor’s liability for all claims arising under this Contract shall be limited to an amount equal 
to two (2) times the Maximum Liability amount detailed in Section C.1. and as may be amended, 
PROVIDED THAT in no event shall this Section limit the liability of the Contractor for: (i) 
intellectual property or any Contractor indemnity obligations for infringement for third-party 
intellectual property rights; (ii) any claims covered by any specific provision in the Contract 
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providing for liquidated damages; or (iii) any claims for intentional torts, criminal acts, fraudulent 
conduct, or acts or omissions that result in personal injuries or death. 

 

D.19. Hold Harmless.  The Contractor agrees to indemnify and hold harmless the State of Tennessee 
as well as its officers, agents, and employees from and against any and all claims, liabilities, 
losses, and causes of action which may arise, accrue, or result to any person, firm, corporation, 
or other entity which may be injured or damaged as a result of acts, omissions, or negligence on 
the part of the Contractor, its employees, or any person acting for or on its or their behalf relating 
to this Contract. The Contractor further agrees it shall be liable for the reasonable cost of 
attorneys for the State to enforce the terms of this Contract. 

 

In the event of any suit or claim, the Parties shall give each other immediate notice and provide 
all necessary assistance to respond. The failure of the State to give notice shall only relieve the 
Contractor of its obligations under this Section to the extent that the Contractor can demonstrate 
actual prejudice arising from the failure to give notice. This Section shall not grant the Contractor, 
through its attorneys, the right to represent the State in any legal matter, as the right to represent 
the State is governed by Tenn. Code Ann. § 8-6-106. 

 
D.20. HIPAA Compliance. The State and Contractor shall comply with obligations under the Health 

Insurance Portability and Accountability Act of 1996 (“HIPAA”), Health Information Technology for 
Economic and Clinical Health (“HITECH”) Act and any other relevant laws and regulations 
regarding privacy (collectively the “Privacy Rules”). The obligations set forth in this Section shall 
survive the termination of this Contract. 

 
a. Contractor warrants to the State that it is familiar with the requirements of the Privacy 

Rules, and will comply with all applicable requirements in the course of this Contract. 
 

b. Contractor warrants that it will cooperate with the State, including cooperation and 
coordination with State privacy officials and other compliance officers required by the 
Privacy Rules, in the course of performance of the Contract so that both parties will be in 
compliance with the Privacy Rules. 

 

c. The State and the Contractor will sign documents, including but not limited to business 
associate agreements, as required by the Privacy Rules and that are reasonably 
necessary to keep the State and Contractor in compliance with the Privacy Rules. This 
provision shall not apply if information received or delivered by the parties under this 
Contract is NOT “protected health information” as defined by the Privacy Rules, or if the 
Privacy Rules permit the parties to receive or deliver the information without entering into 
a business associate agreement or signing another document. 

 

d. The Contractor will indemnify the State and hold it harmless for any violation by the 
Contractor or its subcontractors of the Privacy Rules. This includes the costs of 
responding to a breach of protected health information, the costs of responding to a 
government enforcement action related to the breach, and any fines, penalties, or 
damages paid by the State because of the violation. 

 

D.21. Tennessee Consolidated Retirement System. Subject to statutory exceptions contained in Tenn. 
Code Ann. §§ 8-36-801, et seq., the law governing the Tennessee Consolidated Retirement 
System (“TCRS”), provides that if a retired member of TCRS, or of any superseded system 
administered by TCRS, or of any local retirement fund established under Tenn. Code Ann. §§ 8- 
35-101, et seq., accepts State employment, the member's retirement allowance is suspended 
during the period of the employment. Accordingly and notwithstanding any provision of this 
Contract to the contrary, the Contractor agrees that if it is later determined that the true nature of 
the working relationship between the Contractor and the State under this Contract is that of 
“employee/employer” and not that of an independent contractor, the Contractor, if a retired 
member of TCRS, may be required to repay to TCRS the amount of retirement benefits the 
Contractor received from TCRS during the Term. 
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D.22. Tennessee Department of Revenue Registration. The Contractor shall comply with all applicable 
registration requirements contained in Tenn. Code Ann. §§ 67-6-601 – 608. Compliance with 
applicable registration requirements is a material requirement of this Contract. 

 
D.23. Debarment and Suspension. The Contractor certifies, to the best of its knowledge and belief, that 

it, its current and future principals, its current and future subcontractors and their principals: 
 

a. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded from covered transactions by any federal or state department or 
agency; 

 

b. have not within a three (3) year period preceding this Contract been convicted of, or had 
a civil judgment rendered against them from commission of fraud, or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a public (federal, state, or 
local) transaction or grant under a public transaction; violation of federal or state antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification, or 
destruction of records, making false statements, or receiving stolen property; 

 
c. are not presently indicted or otherwise criminally or civilly charged by a government entity 

(federal, state, or local) with commission of any of the offenses detailed in section b. of 
this certification; and 

 

d. have not within a three (3) year period preceding this Contract had one or more public 
transactions (federal, state, or local) terminated for cause or default. 

 

The Contractor shall provide immediate written notice to the State if at any time it learns that 
there was an earlier failure to disclose information or that due to changed circumstances, its 
principals or the principals of its subcontractors are excluded or disqualified. 

 

D.24. Force Majeure. “Force Majeure Event” means fire, flood, earthquake, elements of nature or acts 
of God, wars, riots, civil disorders, rebellions or revolutions, acts of terrorism or any other similar 
cause beyond the reasonable control of the Party except to the extent that the non-performing 
Party is at fault in failing to prevent or causing the default or delay, and provided that the default 
or delay cannot reasonably be circumvented by the non-performing Party through the use of 
alternate sources, workaround plans or other means. A strike, lockout or labor dispute shall not 
excuse either Party from its obligations under this Contract. Except as set forth in this Section, 
any failure or delay by a Party in the performance of its obligations under this Contract arising 
from a Force Majeure Event is not a default under this Contract or grounds for termination. The 
non-performing Party will be excused from performing those obligations directly affected by the 
Force Majeure Event, and only for as long as the Force Majeure Event continues, provided that 
the Party continues to use diligent, good faith efforts to resume performance without delay. The 
occurrence of a Force Majeure Event affecting Contractor’s representatives, suppliers, 
subcontractors, customers or business apart from this Contract is not a Force Majeure Event 
under this Contract. Contractor will promptly notify the State of any delay caused by a Force 
Majeure Event (to be confirmed in a written notice to the State within one (1) day of the inception 
of the delay) that a Force Majeure Event has occurred, and will describe in reasonable detail the 
nature of the Force Majeure Event. If any Force Majeure Event results in a delay in Contractor’s 
performance longer than forty-eight (48) hours, the State may, upon notice to Contractor: (a) 
cease payment of the fees until Contractor resumes performance of the affected obligations; or 
(b) immediately terminate this Contract or any purchase order, in whole or in part, without further 
payment except for fees then due and payable.  Contractor will not increase its charges under 
this Contract or charge the State any fees other than those provided for in this Contract as the 
result of a Force Majeure Event. 

 

D.25. State and Federal Compliance. The Contractor shall comply with all applicable state and federal 
laws and regulations in the performance of this Contract. 

 

D.26. Governing Law. This Contract shall be governed by and construed in accordance with the laws 
of the State of Tennessee. The Tennessee Claims Commission or the state or federal courts in 
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Tennessee shall be the venue for all claims, disputes, or disagreements arising under this 
Contract. The Contractor acknowledges and agrees that any rights, claims, or remedies against 
the State of Tennessee or its employees arising under this Contract shall be subject to and 
limited to those rights and remedies available under Tenn. Code Ann. §§ 9-8-101 - 407. 

 

D.27. Entire Agreement. This Contract is complete and contains the entire understanding between the 
Parties relating to its subject matter, including all the terms and conditions of the Parties’ 
agreement. This Contract supersedes any and all prior understandings, representations, 
negotiations, and agreements between the Parties, whether written or oral. 

 
D.28. Severability. If any terms and conditions of this Contract are held to be invalid or unenforceable 

as a matter of law, the other terms and conditions of this Contract shall not be affected and shall 
remain in full force and effect. The terms and conditions of this Contract are severable. 

 

D.29. Headings. Section headings of this Contract are for reference purposes only and shall not be 
construed as part of this Contract. 

 

D.30. Incorporation of Additional Documents. Each of the following documents is included as a part of 
this Contract by reference. In the event of a discrepancy or ambiguity regarding the Contractor’s 
duties, responsibilities, and performance under this Contract, these items shall govern in order of 
precedence below: 

 

a. any amendment to this Contract, with the latter in time controlling over any earlier 
amendments; 

b. this Contract with any attachments or exhibits (excluding the items listed at subsections c. 
through f., below), which includes Attachments 1, and 2; 

c. any clarifications of or addenda to the Contractor’s proposal seeking this Contract; 
d. the State solicitation, as may be amended, requesting responses in competition for this 

Contract; 
e. any technical specifications provided to proposers during the procurement process to award 

this Contract; and 
f. the Contractor’s response seeking this Contract. 

 

D.31. Insurance. Contractor shall provide the State a certificate of insurance (“COI”) evidencing the 
coverages and amounts specified below. The COI shall be provided ten (10) business days prior 
to the Effective Date and again upon renewal or replacement of coverages required by this 
Contract. If insurance expires during the Term, the State must receive a new COI at least thirty 
(30) calendar days prior to the insurance’s expiration date. If the Contractor loses insurance 
coverage, does not renew coverage, or for any reason becomes uninsured during the Term, the 
Contractor shall notify the State immediately. 

 
The COI shall be on a form approved by the Tennessee Department of Commerce and Insurance 
(“TDCI”) and signed by an authorized representative of the insurer. The COI shall list each 
insurer’s national association of insurance commissioners (also known as NAIC) number or 
federal employer identification number and list the State of Tennessee, Risk Manager, 312 Rosa 
L. Parks Ave., 3

rd 
floor Central Procurement Office, Nashville, TN 37243 in the certificate holder 

section. At any time, the State may require the Contractor to provide a valid COI detailing 
coverage description; insurance company; policy number; exceptions; exclusions; policy effective 
date; policy expiration date; limits of liability; and the name and address of insured. The 
Contractor’s failure to maintain or submit evidence of insurance coverage is considered a material 
breach of this Contract. 

 
If the Contractor desires to self-insure, then a COI will not be required to prove coverage. In place 
of the COI, the Contractor must provide a certificate of self-insurance or a letter on the 
Contractor’s letterhead detailing its coverage, liability policy amounts, and proof of funds to 
reasonably cover such expenses. Compliance with Tenn. Code Ann. § 50-6-405 and the rules of 
the TDCI is required for the Contractor to self-insure workers’ compensation. 
All insurance companies must be: (a) acceptable to the State; (b) authorized by the TDCI to 
transact business in the State of Tennessee; and (c) rated A- VII or better by A. M. Best. The 
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Contractor shall provide the State evidence that all subcontractors maintain the required 
insurance or that the subcontractors are included under the Contractor’s policy. 

 

The Contractor agrees to name the State as an additional insured on any insurance policies with 
the exception of workers’ compensation (employer liability) and professional liability (errors and 
omissions) (“Professional Liability”) insurance. Also, all policies shall contain an endorsement for 
a waiver of subrogation in favor of the State. 

 

The deductible and any premiums are the Contractor’s sole responsibility. Any deductible over 
fifty thousand dollars ($50,000) must be approved by the State. The Contractor agrees that the 
insurance requirements specified in this Section do not reduce any liability the Contractor has 
assumed under this Contract including any indemnification or hold harmless requirements. 
The State agrees that it shall give written notice to the Contractor as soon as practicable after the 
State becomes aware of any claim asserted or made against the State, but in no event later than 
thirty (30) calendar days after the State becomes aware of such claim. The failure of the State to 
give notice shall only relieve the Contractor of its obligations under this Section to the extent that 
the Contractor can demonstrate actual prejudice arising from the failure to give notice. This 
Section shall not grant the Contractor or its insurer, through its attorneys, the right to represent 
the State in any legal matter, as the right to represent the State is governed by Tenn. Code Ann. 
§ 8-6-106. 

 
All coverage required shall be on a primary basis and noncontributory with any other insurance 
coverage or self-insurance carried by the State. The State reserves the right to amend or require 
additional endorsements, types of coverage, and higher or lower limits of coverage depending on 
the nature of the work. Purchases or contracts involving any hazardous activity or equipment, 
tenant, concessionaire and lease agreements, alcohol sales, cyber-liability risks, environmental 
risks, special motorized equipment, or property may require customized insurance requirements 
(e.g. umbrella liability insurance) in addition to the general requirements listed below. 

 
a. Commercial General Liability Insurance 

 
1) The Contractor shall maintain commercial general liability insurance, which shall 

be written on an Insurance Services Office, Inc. (also known as ISO) occurrence 
form (or a substitute form providing equivalent coverage) and shall cover liability 
arising from property damage, premises/operations, independent contractors, 
contractual liability, completed operations/products, personal and advertising 
injury, and liability assumed under an insured contract (including the tort liability 
of another assumed in a business contract). 

2) The Contractor shall maintain bodily injury/property damage with a combined 
single limit not less than one million dollars ($1,000,000) per occurrence and two 
million dollars ($2,000,000) aggregate for bodily injury and property damage, 
including products and completed operations coverage with an aggregate limit of 
at least two million dollars ($2,000,000). 

b. Workers’ Compensation and Employer Liability Insurance 
1) For Contractors statutorily required to carry workers’ compensation and employer 

liability insurance, the Contractor shall maintain: 

 
i. Workers’ compensation and employer liability insurance in the amounts 

required by appropriate state statutes; or 

 
ii. In an amount not less than one million dollars ($1,000,000) including 

employer liability of one million dollars ($1,000,000) per accident for 
bodily injury by accident, one million dollars ($1,000,000) policy limit by 
disease, and one million dollars ($1,000,000) per employee for bodily 
injury by disease. 

 
2) If the Contractor certifies that it is exempt from the requirements of Tenn. Code 

Ann. §§ 50-6-101 – 103, then the Contractor shall furnish written proof of such 
exemption for one or more of the following reasons: 
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i. The Contractor employees fewer than five (5) employees; 

 
ii. The Contractor is a sole proprietor; 

 
iii. The Contractor is in the construction business or trades with no 

employees; 

 
iv. The Contractor is in the coal mining industry with no employees; 

 
v. The Contractor is a state or local government; or 
vi. The Contractor self-insures its workers’ compensation and is in 

compliance with the TDCI rules and Tenn. Code Ann. § 50-6-405. 

 
c. Automobile Liability Insurance 

 
1) The Contractor shall maintain automobile liability insurance which shall cover 

liability arising out of any automobile (including owned, leased, hired, and non- 
owned automobiles). 

 
2) The Contractor shall maintain bodily injury/property damage with a limit not less 

than one million dollars ($1,000,000) per occurrence or combined single limit. 
 

E. SPECIAL TERMS AND CONDITIONS: 
 

E.1. Conflicting Terms and Conditions. Should any of these special terms and conditions conflict with 
any other terms and conditions of this Contract, the special terms and conditions shall be 
subordinate to the Contract’s other terms and conditions. 

 
E.2. Confidentiality of Records. Strict standards of confidentiality of records and information shall be 

maintained in accordance with applicable state and federal law. All material and information, 
regardless of form, medium or method of communication, provided to the Contractor by the State 
or acquired by the Contractor on behalf of the State that is regarded as confidential under state or 
federal law shall be regarded as “Confidential Information.” Nothing in this Section shall permit 
Contractor to disclose any Confidential Information, regardless of whether it has been disclosed 
or made available to the Contractor due to intentional or negligent actions or inactions of agents 
of the State or third parties. Confidential Information shall not be disclosed except as required or 
permitted under state or federal law. Contractor shall take all necessary steps to safeguard the 
confidentiality of such material or information in conformance with applicable state and federal 
law. 

 

The obligations set forth in this Section shall survive the termination of this Contract. 
 

E.3. Extraneous Terms and Conditions.  Contractor shall fill all orders submitted by the State under 
this Contract. No purchase order, invoice, or other documents associated with any sales, orders, 
or supply of any good or service under this Contract shall contain any terms or conditions other 
than as set forth in the Contract. Any such extraneous terms and conditions shall be void, invalid 
and unenforceable against the State. Any refusal by Contractor to supply any goods or services 
under this Contract conditioned upon the State submitting to any extraneous terms and conditions 
shall be a material breach of the Contract and constitute an act of bad faith by Contractor. 

 

E.4. State Furnished Property. The Contractor shall be responsible for the correct use, maintenance, 
and protection of all articles of nonexpendable, tangible personal property furnished by the State 
for the Contractor’s use under this Contract. Upon termination of this Contract, all property 
furnished by the State shall be returned to the State in the same condition as when received, less 
reasonable wear and tear. Should the property be destroyed, lost, or stolen, the Contractor shall 
be responsible to the State for the fair market value of the property at the time of loss. 

 
E.5. Prohibited Advertising or Marketing. The Contractor shall not suggest or imply in advertising or 

marketing materials that Contractor's goods or services are endorsed by the State. The 
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restrictions on Contractor advertising or marketing materials under this Section shall survive the 
termination of this Contract. 

 

E.6. Performance Bond. The State authorizes the Service Recipients to determine when a 
performance bond for Area of Focus Two products and services shall be required. The Service 
Recipient shall reserve the right to not require a performance bond for Area of Focus Two 
products and services where the Service Recipients, at their sole discretion, deem it necessary. 
Where a Service Recipient does require a performance bond, such bond will only be assessed at 
the time of procurement and the Contractor will be notified of the requirement in writing during the 
mini-bid process and will submit in the manner and form prescribed by the State in Attachment 2. 

 

E.7. Intellectual Property. The Contractor agrees to indemnify and hold harmless the State of 
Tennessee as well as its officers, agents, and employees from and against any and all claims or 
suits which may be brought against the State concerning or arising out of any claim of an alleged 
patent, copyright, trade secret or other intellectual property infringement. In any such claim or 
action brought against the State, the Contractor shall satisfy and indemnify the State for the 
amount of any settlement or final judgment, and the Contractor shall be responsible for all legal or 
other fees or expenses incurred by the State arising from any such claim. The State shall give the 
Contractor notice of any such claim or suit, however, the failure of the State to give such notice 
shall only relieve Contractor of its obligations under this Section to the extent Contractor can 
demonstrate actual prejudice arising from the State’s failure to give notice. This Section shall not 
grant the Contractor, through its attorneys, the right to represent the State of Tennessee in any 
legal matter, as provided in Tenn. Code Ann.  § 8-6-106. 

 
E.8. Personally Identifiable Information.  While performing its obligations under this Contract, 

Contractor may have access to Personally Identifiable Information held by the State (“PII”).  For 
the purposes of this Contract, “PII” includes “Nonpublic Personal Information” as that term is 
defined in Title V of the Gramm-Leach-Bliley Act of 1999 or any successor federal statute, and 
the rules and regulations thereunder, all as may be amended or supplemented from time to time 
(“GLBA”) and personally identifiable information and other data protected under any other 
applicable laws, rule or regulation of any jurisdiction relating to disclosure or use of personal 
information (“Privacy Laws”). Contractor agrees it shall not do or omit to do anything which would 
cause the State to be in breach of any Privacy Laws. Contractor shall, and shall cause its 
employees, agents and representatives to: (i) keep PII confidential and may use and disclose PII 
only as necessary to carry out those specific aspects of the purpose for which the PII was 
disclosed to Contractor and in accordance with this Contract, GLBA and Privacy Laws; and (ii) 
implement and maintain appropriate technical and organizational measures regarding information 
security to: (A) ensure the security and confidentiality of PII; (B) protect against any threats or 
hazards to the security or integrity of PII; and (C) prevent unauthorized access to or use of PII. 
Contractor shall immediately notify State: (1) of any disclosure or use of any PII by Contractor or 
any of its employees, agents and representatives in breach of this Contract; and (2) of any 
disclosure of any PII to Contractor or its employees, agents and representatives where the 
purpose of such disclosure is not known to Contractor or its employees, agents and 
representatives.  The State reserves the right to review Contractor's policies and procedures 
used to maintain the security and confidentiality of PII and Contractor shall, and cause its 
employees, agents and representatives to, comply with all reasonable requests or directions from 
the State to enable the State to verify and/or procure that Contractor is in full compliance with its 
obligations under this Contract in relation to PII. Upon termination or expiration of the Contract or 
at the State’s direction at any time in its sole discretion, whichever is earlier, Contractor shall 
immediately return to the State any and all PII which it has received under this Contract and shall 
destroy all records of such PII. 

 

The Contractor shall report to the State any instances of unauthorized access to or potential 
disclosure of PII in the custody or control of Contractor (“Unauthorized Disclosure”) that come to 
the Contractor’s attention. Any such report shall be made by the Contractor within twenty-four 
(24) hours after the Unauthorized Disclosure has come to the attention of the Contractor. 
Contractor shall take all necessary measures to halt any further Unauthorized Disclosures. The 
Contractor, at the sole discretion of the State, shall provide no cost credit monitoring services for 
individuals whose PII was affected by the Unauthorized Disclosure.  The Contractor shall bear the 

 

16 





ATTACHMENT 1 
 

 
 

 

ATTESTATION RE PERSONNEL USED IN CONTRACT   PERFORMANCE 
 

 
SUBJECT CONTRACT NUMBER: 

 

49140 

 
CONTRACTOR LEGAL ENTITY NAME: 

 

SmartWAVE Technologies, LLC 

FEDERAL EMPLOYER IDENTIFICATION NUMBER: 

(or Social Security Number) 

 

 

The Contractor, identified above, does hereby attest, certify, warrant, and assure 
that the Contractor shall not knowingly utilize the services of an illegal immigrant 
in the performance of this Contract and shall not knowingly utilize the services of 
any subcontractor who will utilize the services of an illegal immigrant in the 
performance of this Contract. 

 
   
 

CONTRACTOR SIGNATURE 

NOTICE: This attestation MUST be signed by an individual empowered to contractually bind the Contractor. Attach evidence 
documenting the individual’s authority to contractually bind the Contractor, unless the signatory is the Contractor’s chief executive or 
president. 

 

    Cindy Jones, Account Executive 

PRINTED NAME AND TITLE OF SIGNATORY 
 

    March 8, 2016 

DATE OF ATTESTATION 
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PERFORMANCE BOND 

KNOW ALL MEN BY THESE PRESENTS: that We, 
Contractor name 
Contractor address 
Contractor telephone 

ATTACHMENT 2 
BOND NO. # 

 

(hereinafter called the “Principal”), whose principal business address and telephone number is as stated 
above; and 

 

Surety name 
Surety address 
Surety telephone 

 
(hereinafter called the “Surety”), whose principal address and telephone number is as stated above, a 
surety insurer chartered and existing under the laws of the State of state name and authorized to do 
business in the State of Tennessee; 

 
are held and firmly bound unto the State of Tennessee Department of General Services Central 

Procurement Office (“State”), whose principal address is 312 Rosa L. Parks Avenue, 3
rd 

Floor, Nashville, 
TN 37243, and whose principal telephone number is 615-741-1035 in the penal sum of written amount ($ 
number) for payment of which we bond ourselves, our heirs, our personal representatives, our 
successors and our assignees, jointly and severally. 

 

WHEREAS, Principal has entered into a contract with State for solicitation name (Solicitation No. 
#) (the “Contract”) in accordance with the scope of services and deliverables (the “Scope”) set forth in 
Section reference of the Contract. 

 

THE CONDITION OF THIS BOND is that if Principal: 

 

1. Performs the Contract at the times and in the manner prescribed in the Contract; and 
 

2. Pays State any and all losses, damages, costs and attorneys’ fees, including appellate 
proceedings, that State sustains because of any default by Principal under the Contract, 
including, but not limited to, all delay damages, whether liquidated or actual, incurred by State; 
and 

 
3. Performs, to the satisfaction of State the Scope under the Contract for the time specified in the 

Contract; 
 

then this bond is void; otherwise it remains in full force. 
 
 

The Surety, for value received, hereby stipulates and agrees that no changes, extensions of time, 
alterations or additions to the terms of the Contract or other work to be performed hereunder, or the 
specifications referred to in the Contract shall in anyway affect its obligation under this bond. The Surety 
waives notice of any such changes, extensions of time, alterations or additions to the terms of the 
Contract or to the Scope. 

 
It is expressly understood the time provision under Tenn. Code Ann. § 12-3-502 shall apply to this bond. 
Bond must be received within fourteen (14) calendar days of receipt of request by the State or a 
Delegated State Agency. 

 

By execution of this bond, the Surety acknowledges that it has read the Surety qualifications and 
obligations imposed by the Contract and hereby satisfies those conditions. 
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IN WITNESS WHEREOF, the above bounded parties have executed this instrument this     
day of  , 20  , the name of each party being affixed and these presents duly 
signed by its undersigned representative, pursuant to authority of its governing body. 

 
Signed, sealed and delivered 
In the presence of: PRINCIPAL: 

Contractor name 

By:   
(Contractor’s authorized signatory) 

 
 

 

STATE OF TENNESSEE 
COUNTY OF    

(Printed name and title) 

On this day of  , 20  , before me personally appeared 
  , to me known to be the person (or persons) 
described in and who executed the foregoing instrument, and acknowledged that such person (or 
persons) executed the same as such person (or person's) free act and deed. 

 

Notary Public 
Printed Name:     
Commission Expires: 

 

 

Signed, sealed and delivered 
In the presence of: SURETY: 

 

Surety name 
 

By:   
(Surety’s authorized signatory) 

 
 

 

STATE OF TENNESSEE 
COUNTY OF    

(Printed name and title) 

On this day of  , 20  , before me personally appeared 
  , to me known to be the person (or persons) 
described in and who executed the foregoing instrument, and acknowledged that such person (or 
persons) executed the same as such person (or person's) free act and deed. 

 

Notary Public 
Printed Name:     
Commission Expires: 
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ATTACHMENT 3 

PAYMENT METHODOLOGY 

























































































































































  

 
For select products, Brocade provides a limited lifetime (five year) warranty for as long as the original purchaser continues to own and use the equipment. Brocade warrants that the hardware will be free from defects in material and workmanship that result in a material deviation from the 

applicable published Foundry technical specifications. This warranty excludes power supplies, fans, removable optics, and LEDs. Products covered by this warranty are switches of the EdgeIron, FastIron Edge, FastIron LS, FastIron GS, and FastIron Edge X/XE families. In case of 

defects, a replacement is shipped within thirty (30) days after authorization from TAC and receipt of defective unit. RMA number for the defective unit will be required for processing. Actual delivery times of replacement products may vary depending on Customer location. 

Brocade Assurance Limited Lifetime  Warranty 
 
For select products, Brocade provides a limited lifetime warranty for as long as the original purchaser continues to own and use the equipment. In the event of discontinuance of product manufacture, the warranty is limited to five (5) years from the announced product end of life date. The 

warranty excludes removable optics, and LEDs. Products covered by this warrantitches of the FastIron WS, FastIron CX, FastIron SX 800, FastIron SX 1600, and TurboIron families. In case of defects, a replacement will arrive Next Business Day, provided the request is received before 

2PM local time.* Original purchasers may download defect repairs from Brocade.com for the firmware release current at time of purchase or any previous release. 

*Remes are based on local standard business days and working hours and commercially reasonable efforts. Response times commence when Brocade is informed of the warranty failure via web request. In some countries and regions and under certain supplier constraints, actual 

response times may vary. If your location is outside the customary service area, your response time nger. Please contact Brocade's Support Team for response time availability in your area. 















  A7487182 01-SSC-9575 1-day Installation and Configuration Services $3,000 (Not Partner Direct eligible)  
  A7487183 01-SSC-9576 1-day Education/Training Services $2,500 (Not Partner Direct eligible)  
  A7487184 01-SSC-9577 1-day Migration Services $3,000 (Not Partner Direct Eligible)  
  At the moment, these SKUs are available only through Dell Direct – please contact your Technical Sales Rep(TSR) 

  SKU 972-1019 Installation and Implementation of a Dell SonicWALL Network Security - SuperMassive 9000  
  SKU 972-1021 Installation and Implementation of a Dell SonicWALL Network Security - High Availability  
 SonicWALL NSA E8510 Services & Support 

A7483645 01-SSC-9274 SonicWALL Comprehensive Gateway Security Suite For NSA E8510 (1 Yr) 0% 

A7483646 01-SSC-9275 SonicWALL Comprehensive Gateway Security Suite For NSA E8510 (2 Yr) 0% 

A7483647 01-SSC-9265 SonicWALL Gateway Anti-Malware, Intrusion Prevention and Application Control For NSA E8510 (1 Yr) 0% 

A7483648 01-SSC-9266 SonicWALL Gateway Anti-Malware, Intrusion Prevention and Application Control For NSA E8510 (2 Yr) 0% 

A7483649 01-SSC-9267 SonicWALL Gateway Anti-Malware, Intrusion Prevention and Application Control For NSA E8510 (3 Yr) 0% 

A7483650 01-SSC-9268 SonicWALL Content Filtering Service Premium Business Edition For NSA E8510 (1 Yr) 0% 

A7483651 01-SSC-9269 SonicWALL Content Filtering Service Premium Business Edition For NSA E8510 (2 Yr) 0% 

A7483652 01-SSC-9270 SonicWALL Content Filtering Service Premium Business Edition For NSA E8510 (3 Yr) 0% 

A7483653 01-SSC-9271 24x7 SUPPORT FOR NSA E8510 1YR TBD 

A7483654 01-SSC-9272 24x7 SUPPORT FOR NSA E8510 2YR TBD 

A7483655 01-SSC-4336 Network Security Appliance E8500/E8510 High Availability conversion license to standalone unit 100% 

A7004503 01-SSC-9201 SonicWALL NSA E-Series Fan Module 100% 

A7483657 01-SSC-6948 SonicWALL Enforced Client Anti-Virus & Anti-Spyware - McAfee (250 User) (1 Yr) 0% 

A7483569 01-SSC-3382 SonicWALL Analyzer Reporting Software For NSA 5600, 6600, E-Class, and SuperMassive Products 0% 

  SonicWALL Global Management System/UMA 

  SFP/SFP+ Modules For E-Class/SuperMassive Series  
 Go To Top  
 SonicWALL NSA E8500 Services & Support 

A7483667 01-SSC-8950 SonicWALL Comprehensive Gateway Security Suite For NSA E8500 (1 Yr) 0% 

A7483668 01-SSC-8951 SonicWALL Comprehensive Gateway Security Suite For NSA E8500 (2 Yr) 0% 

A7483669 01-SSC-8952 SonicWALL Comprehensive Gateway Security Suite For NSA E8500 (3 Yr) 0% 

A7483658 01-SSC-8940 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For NSA E8500 Series (1 Yr) 0% 

A7483659 01-SSC-8941 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For NSA E8500 Series (2 Yr) 0% 

A7483660 01-SSC-8942 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For NSA E8500 Series (3 Yr) 0% 

A7483661 01-SSC-8943 SonicWALL Content Filtering Service Premium Business Edition For NSA E8500 Series (1 Yr) 0% 

A7483662 01-SSC-8944 SonicWALL Content Filtering Service Premium Business Edition For NSA E8500 Series (2 Yr) 0% 

A7483663 01-SSC-8945 SonicWALL Content Filtering Service Premium Business Edition For NSA E8500 Series (3 Yr) 0% 

A7483664 01-SSC-8946 SonicWALL E-Class Support 24x7 For NSA E8500 (1 Yr) 0% 

A7483665 01-SSC-8947 SonicWALL E-Class Support 24x7 For NSA E8500 (2 Yr) 0% 

A7483666 01-SSC-8948 SonicWALL E-Class Support 24x7 For NSA E8500 (3 Yr) 0% 

A7483655 01-SSC-4336 Network Security Appliance E8500/E8510 High Availability conversion license to standalone unit 100% 

A7004503 01-SSC-9201 SonicWALL NSA E-Series Fan Module 100% 

A7483657 01-SSC-6948 SonicWALL Enforced Client Anti-Virus & Anti-Spyware - McAfee (250 User) (1 Yr) 0% 

A7483569 01-SSC-3382 SonicWALL Analyzer Reporting Software For NSA 5600, 6600, E-Class, and SuperMassive Products 0% 

  SonicWALL Global Management System/UMA 

  SFP/SFP+ Modules For E-Class/SuperMassive Series  
  

Go To Top 

Dell Firewall SSL VPN User Licenses 

 
 SonicWALL NSA E6500 Service & Support 

A7453132 01-SSC-0003 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR NSA E6500 (1 YR) 0% 

A7453133 01-SSC-0004 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR NSA E6500 (2 YR) 0% 

A7453134 01-SSC-0005 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR NSA E6500 (3 YR) 0% 

A7483670 01-SSC-6131 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For NSA E6500 Series (1 Yr) 0% 

A7483671 01-SSC-6138 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For NSA E6500 Series (2 Yr) 0% 

A7483672 01-SSC-6154 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For NSA E6500 Series (3 Yr) 0% 

A7483673 01-SSC-7330 SonicWALL Content Filtering Service Premium Business Edition For NSA E6500 Series (1 Yr) 0% 

A7483674 01-SSC-7337 SonicWALL Content Filtering Service Premium Business Edition For NSA E6500 Series (2 Yr) 0% 

A7483675 01-SSC-7344 SonicWALL Content Filtering Service Premium Business Edition For NSA E6500 Series (3 Yr) 0% 

A7483676 01-SSC-7257 24X7 SUPPORT FOR NSA E6500 1YR TBD 

A7483677 01-SSC-7258 24X7 SUPPORT FOR NSA E6500 2YR TBD 
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A7483792 01-SSC-7332 SonicWALL Content Filtering Service Premium Business Edition For NSA 4500 (1 Yr) 0% 

A7483793 01-SSC-7339 SonicWALL Content Filtering Service Premium Business Edition For NSA 4500 (2 Yr) 0% 

A7483794 01-SSC-7346 SonicWALL Content Filtering Service Premium Business Edition For NSA 4500 (3 Yr) 0% 

A7483795 01-SSC-9003 SonicWALL Comprehensive Anti-Spam Service For NSA 4500 (1 Yr) 0% 

A7483796 01-SSC-9004 SonicWALL Comprehensive Anti-Spam Service For NSA 4500 (2 Yr) 0% 

A7483797 01-SSC-9005 SonicWALL Comprehensive Anti-Spam Service For NSA 4500 (3 Yr) 0% 

A7483798 01-SSC-7227 STANDARD SUPPORT FOR NSA 4500 1YR TBD 

A7483799 01-SSC-7228 STANDARD SUPPORT FOR NSA 4500 2YR TBD 

A7483800 01-SSC-7229 STANDARD SUPPORT FOR NSA 4500 3YR TBD 

A7483801 01-SSC-7230 24X7 SUPPORT FOR NSA 4500 1YR TBD 

A7483802 01-SSC-7231 24X7 SUPPORT FOR NSA 4500 2YR TBD 

A7483803 01-SSC-7232 24X7 SUPPORT FOR NSA 4500 3YR TBD 

A7483804 01-SSC-4332 Network Security Appliance 4500 High Availability conversion license to standalone unit 100% 

A7483743 01-SSC-8934 SonicWALL DPI-SSL For NSA 3500/4500/3600/4600 0% 

A7483742 01-SSC-3381 SonicWALL Analyzer Reporting Software For The NSA 4600, 4500, PRO 4060, PRO 4100, PRO 5060 0% 

 Go To Top  
 SonicWALL NSA 3500 Service & Support 

A7453141 01-SSC-0012 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR NSA 3500 (1 YR) 0% 

A7453142 01-SSC-0013 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR NSA 3500 (2 YR) 0% 

A7483806 01-SSC-6134 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For NSA 3500 (1 Yr) 0% 

A7483807 01-SSC-6141 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For NSA 3500 (2 Yr) 0% 

A7483809 01-SSC-7333 SonicWALL Content Filtering Service Premium Business Edition For NSA 3500 (1 Yr) 0% 

A7483810 01-SSC-7340 SonicWALL Content Filtering Service Premium Business Edition For NSA 3500 (2 Yr) 0% 

A7489509 01-SSC-9000 SonicWALL Comprehensive Anti-Spam Service For NSA 3500 (1 Yr) 0% 

A7489510 01-SSC-9001 SonicWALL Comprehensive Anti-Spam Service For NSA 3500 (2 Yr) 0% 

A7489512 01-SSC-7236 STANDARD SUPPORT FOR NSA 3500 1YR TBD 

A7489513 01-SSC-7237 STANDARD SUPPORT FOR NSA 3500 2YR TBD 

A7489515 01-SSC-7239 24X7 SUPPORT FOR NSA 3500 1YR TBD 

A7489516 01-SSC-7240 24X7 SUPPORT FOR NSA 3500 2YR TBD 

A7489518 01-SSC-4331 Network Security Appliance 3500 High Availability conversion license to standalone unit 100% 

A7483764 01-SSC-7091 Dell SonicWALL Expanded License for NSA 3500 and NSA 3600 0% 

A7483765 01-SSC-7094 Stateful HA upgrade For NSA 3500 and NSA 3600 0% 

A7483743 01-SSC-8934 SonicWALL DPI-SSL For NSA 3500/4500/3600/4600 0% 

A7483763 01-SSC-3380 SonicWALL Analyzer Reporting Software For The NSA 3600, 3500, PRO 3060 0% 

 Go To Top  
 SonicWALL NSA 2400 Service & Support 

A7453144 01-SSC-0015 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR NSA 2400 (1 YR) 0% 

A7453145 01-SSC-0016 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR NSA 2400 (2 YR) 0% 

A7453146 01-SSC-0017 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR NSA 2400 (3 YR) 0% 

A7489519 01-SSC-6135 SonicWALL Gateway Anti-Virus and Intrusion Prevention Service For NSA 2400 Series (1 Yr) 0% 

A7489520 01-SSC-6142 SonicWALL Gateway Anti-Virus and Intrusion Prevention Service For NSA 2400 Series (2 Yr) 0% 

A7489521 01-SSC-6158 SonicWALL Gateway Anti-Virus and Intrusion Prevention Service For NSA 2400 Series (3 Yr) 0% 

A7489522 01-SSC-7334 SonicWALL Premium Content Filtering Service For NSA 2400 Series (1 Yr) 0% 

A7489523 01-SSC-7341 SonicWALL Premium Content Filtering Service For NSA 2400 Series (2 Yr) 0% 

A7489524 01-SSC-7348 SonicWALL Premium Content Filtering Service For NSA 2400 Series (3 Yr) 0% 

A7489525 01-SSC-8997 SonicWALL Comprehensive Anti-Spam Service For NSA 2400 Series (1 Yr) 0% 

A7489526 01-SSC-8998 SonicWALL Comprehensive Anti-Spam Service For NSA 2400 Series (2 Yr) 0% 

A7489527 01-SSC-8999 SonicWALL Comprehensive Anti-Spam Service For NSA 2400 Series (3 Yr) 0% 

A7489528 01-SSC-7245 STANDARD SUPPORT FOR NSA 2400 SERIES 1YR TBD 

A7489529 01-SSC-7246 STANDARD SUPPORT FOR NSA 2400 SERIES 2YR TBD 

A7489530 01-SSC-7247 STANDARD SUPPORT FOR NSA 2400 SERIES 3YR TBD 

A7489531 01-SSC-7248 24X7 SUPPORT FOR NSA 2400 SER ES 1YR TBD 

A7489532 01-SSC-7249 24X7 SUPPORT FOR NSA 2400 SER ES 2YR TBD 

A7489533 01-SSC-7250 24X7 SUPPORT FOR NSA 2400 SER ES 3YR TBD 

A7489534 01-SSC-4330 Network Security Appliance 2400 High Availability conversion license to standalone unit 100% 

A7483785 01-SSC-7090 Dell SonicWALL Expanded License for NSA 2400 and NSA 2600 0% 

A7483788 01-SSC-7095 SonicWALL Stateful HA Upgrade For NSA 2400 and NSA 2600 Series 0% 

A7483786 01-SSC-8933 SonicWALL DPI-SSL For NSA 220/240/250M/2400/2600 Series 0% 
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A7453147 01-SSC-0018 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR TZ 210 (1 YR 0% 

A7489597 01-SSC-6165 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For TZ 210 (1 Yr) 0% 

A7489598 01-SSC-6166 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For TZ 210 (2 Yr) 0% 

A7489599 01-SSC-6167 SonicWALL Gateway Anti-Virus, Anti-Spyware and Intrusion Prevention Service For TZ 210 (3 Yr) 0% 

A7489600 01-SSC-7371 SonicWALL Content Filtering Service Premium Business Edition For TZ 210 (1 Yr) 0% 

A7489601 01-SSC-7372 SonicWALL Content Filtering Service Premium Business Edition For TZ 210 (2 Yr) 0% 

A7489602 01-SSC-7373 SonicWALL Content Filtering Service Premium Business Edition For TZ 210 (3 Yr) 0% 

A6868872 01-SSC-8613 24X7 SUPPORT FOR TZ 210 1YR TBD 

A7489603 01-SSC-8610 STANDARD SUPPORT FOR TZ 210 1YR TBD 

A7489604 01-SSC-8991 SonicWALL Comprehensive Anti-Spam Service For TZ 210 Series (1 Yr) 0% 

A7489605 01-SSC-8992 SonicWALL Comprehensive Anti-Spam Service For TZ 210 Series (2 Yr) 0% 

A7489606 01-SSC-8993 SonicWALL Comprehensive Anti-Spam Service For TZ 210 Series (3 Yr) 0% 

A7004387 01-SSC-9209 SonicWALL TZ 210/NSA 240 USB Security Clamp 100% 

A7004388 01-SSC-9210 SonicWALL TZ 210/NSA 240 Rack Mount Kit 100% 

A7489595 01-SSC-8580 Remote Start-up and Configuration Service For The TZ Series 100% 

A7489596 01-SSC-3378 SonicWALL Analyzer Reporting Software For SOHO, TZ1xx, TZ2xx, TZ3xx, TZ4xx Series 0% 

A7004260 01-SSC-6832 SonicWALL TZ 210 / TZ 190 / TZ 180 Series Power Supply 100% 

 Go To Top   
 SonicWALL TZ 205 Service & Support 

 
A7489607 01-SSC-4838 Comprehensive Gateway Security Suite Bundle for the TZ 205 Series (1 Yr) 0% 

A7489608 01-SSC-4839 Comprehensive Gateway Security Suite Bundle for the TZ 205 Series (2 Yr) 0% 

A7489609 01-SSC-4840 Comprehensive Gateway Security Suite Bundle for the TZ 205 Series (3 Yr) 0% 

A7489610 01-SSC-4799 Gateway Anti-Malware, Intrusion Prevention and Application Control for the TZ 205 Series (1 Yr) 0% 

A7489611 01-SSC-4800 Gateway Anti-Malware, Intrusion Prevention and Application Control for the TZ 205 Series (2 Yr) 0% 

A7489612 01-SSC-4801 Gateway Anti-Malware, Intrusion Prevention and Application Control for the TZ 205 Series (3 Yr) 0% 

A7489613 01-SSC-4805 Content Filtering Service Premium Business Edition for TZ 205 Series (1 Yr) 0% 

A7489614 01-SSC-4806 Content Filtering Service Premium Business Edition for TZ 205 Series (2 Yr) 0% 

A7489615 01-SSC-4807 Content Filtering Service Premium Business Edition for TZ 205 Series (3 Yr) 0% 

A7489616 01-SSC-4811 STANDARD SUPPORT FOR THE TZ 205 SERIES 1YR TBD 

A7489617 01-SSC-4812 STANDARD SUPPORT FOR THE TZ 205 SERIES 2YR TBD 

A7489618 01-SSC-4813 STANDARD SUPPORT FOR THE TZ 205 SERIES 3YR TBD 

A7489619 01-SSC-4817 24X7 SUPPORT FOR THE TZ 205 SERIES 1YR TBD 

A7489620 01-SSC-4818 24X7 SUPPORT FOR THE TZ 205 SERIES 2YR TBD 

A7489621 01-SSC-4819 24X7 SUPPORT FOR THE TZ 205 SERIES 3YR TBD 

A7489622 01-SSC-4832 Comprehensive Anti-Spam Service for TZ 205 (1 Yr) 0% 

A7489623 01-SSC-4833 Comprehensive Anti-Spam Service for TZ 205 (2 Yr) 0% 

A7489624 01-SSC-4834 Comprehensive Anti-Spam Service for TZ 205 (3 Yr) 0% 

A7004386 01-SSC-9207 SonicWALL TZ 100/200/105/205 Series Replacement Power Supply 100% 

A7489595 01-SSC-8580 Remote Start-up and Configuration Service For The TZ Series 100% 

A7489596 01-SSC-3378 SonicWALL Analyzer Reporting Software For SOHO, TZ1xx, TZ2xx, TZ3xx, TZ4xx Series 0% 

Dell Firewall SSL VPN User Licenses   
 Go To Top 

 SonicWALL TZ 200 Service & Support 

A8179293 01-SSC-7695 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR TZ 200 (1 YR 0% 

A8179294 01-SSC-7696 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR TZ 200 (2 YR 0% 

  
 

A7489626 01-SSC-6168 SonicWALL Gateway Anti-Virus, Spyware and Intrusion Prevention Service For TZ 200 Series (1 Yr) 0% 

A7489627 01-SSC-6169 SonicWALL Gateway Anti-Virus, Spyware and Intrusion Prevention Service For TZ 200 Series (2 Yr) 0% 

A7489628 01-SSC-6170 SonicWALL Gateway Anti-Virus, Spyware and Intrusion Prevention Service For TZ 200 Series (3 Yr) 0% 

A7489629 01-SSC-8634 SonicWALL Content Filtering Service Premium Business Edition For TZ 200 (1 Yr) 0% 

A7489630 01-SSC-8635 SonicWALL Content Filtering Service Premium Business Edition For TZ 200 (2 Yr) 0% 

A6868844 01-SSC-8636 SonicWALL Content Filtering Service Premium Business Edition For TZ 200 (3 Yr) 0% 

A7489631 01-SSC-7295 24X7 SUPPORT FOR TZ 200 SERIES 1YR TBD 

A7489632 01-SSC-7296 24X7 SUPPORT FOR TZ 200 SERIES 2YR TBD 

A7489633 01-SSC-7272 STANDARD SUPPORT FOR TZ 200 SERIES 1YR TBD 

A7489634 01-SSC-7273 STANDARD SUPPORT FOR TZ 200 SERIES 2YR TBD 
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A7489635 01-SSC-8988 SonicWALL Comprehensive Anti-Spam Service For TZ 200 Series (1 Yr) 0% 

A7489636 01-SSC-8989 SonicWALL Comprehensive Anti-Spam Service For TZ 200 Series (2 Yr) 0% 

A7004386 01-SSC-9207 SonicWALL TZ 100/200/105/205 Series Replacement Power Supply 100% 

A7004453 01-SSC-9208 SonicWALL TZ 200 USB Security Clamp 100% 

A7489595 01-SSC-8580 Remote Start-up and Configuration Service For The TZ Series 100% 

A7489596 01-SSC-3378 SonicWALL Analyzer Reporting Software For SOHO, TZ1xx, TZ2xx, TZ3xx, TZ4xx Series 0% 

 Go To Top  
 SonicWALL TZ 105 Service & Support 

A7489637 01-SSC-4877 Comprehensive Gateway Security Suite Bundle for the TZ 105 Series (1 Yr) 0% 

A7489638 01-SSC-4878 Comprehensive Gateway Security Suite Bundle for the TZ 105 Series (2 Yr) 0% 

A7489639 01-SSC-4879 Comprehensive Gateway Security Suite Bundle for the TZ 105 Series (3 Yr) 0% 

A7489640 01-SSC-4844 Gateway Anti-Malware, Intrusion Prevention and Application Control for the TZ 105 Series (1 Yr) 0% 

A7489641 01-SSC-4845 Gateway Anti-Malware, Intrusion Prevention and Application Control for the TZ 105 Series (2 Yr) 0% 

A7489642 01-SSC-4846 Gateway Anti-Malware, Intrusion Prevention and Application Control for the TZ 105 Series (3 Yr) 0% 

A7489643 01-SSC-4850 Content Filtering Service Premium Business Edition for TZ 105 Series (1 Yr) 0% 

A7489644 01-SSC-4851 Content Filtering Service Premium Business Edition for TZ 105 Series (2 Yr) 0% 

A7489645 01-SSC-4852 Content Filtering Service Premium Business Edition for TZ 105 Series (3 Yr) 0% 

A7489646 01-SSC-4856 STANDARD SUPPORT FOR THE TZ 105 SERIES 1YR TBD 

A7489647 01-SSC-4857 STANDARD SUPPORT FOR THE TZ 105 SERIES 2YR TBD 

A7489648 01-SSC-4858 STANDARD SUPPORT FOR THE TZ 105 SERIES 3YR TBD 

A7489649 01-SSC-4862 24X7 SUPPORT FOR THE TZ 105 SERIES 1YR TBD 

A7489650 01-SSC-4863 24X7 SUPPORT FOR THE TZ 105 SERIES 2YR TBD 

A7489651 01-SSC-4864 24X7 SUPPORT FOR THE TZ 105 SERIES 3YR TBD 

A7489652 01-SSC-4871 Comprehensive Anti-Spam Service for TZ 105 (1 Yr) 0% 

A7489653 01-SSC-4872 Comprehensive Anti-Spam Service for TZ 105 (2 Yr) 0% 

A7489654 01-SSC-4873 Comprehensive Anti-Spam Service for TZ 105 (3 Yr) 0% 

A7004386 01-SSC-9207 SonicWALL TZ 100/200/105/205 Series Replacement Power Supply 100% 

A7489595 01-SSC-8580 Remote Start-up and Configuration Service For The TZ Series 100% 

A7489596 01-SSC-3378 SonicWALL Analyzer Reporting Software For SOHO, TZ1xx, TZ2xx, TZ3xx, TZ4xx Series 0% 

  Dell Firewall SSL VPN User Licenses  
 Go To Top  
 SonicWALL TZ 100 Service & Support 

A7453148 01-SSC-0020 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR TZ 100 (1 YR 0% 

A7453149 01-SSC-0021 DELL SONICWALL COMPREHENSIVE GATEWAY SECURITY SUITE-W/O V EWPOINT FOR TZ 100 (2 YR 0% 

A7489655 01-SSC-6171 SonicWALL Gateway Anti-Virus, Spyware and Intrusion Prevention Service For TZ 100 Series (1 Yr) 0% 

A7489656 01-SSC-6172 SonicWALL Gateway Anti-Virus, Spyware and Intrusion Prevention Service For TZ 100 Series (2 Yr) 0% 

A7489657 01-SSC-6173 SonicWALL Gateway Anti-Virus, Spyware and Intrusion Prevention Service For TZ 100 Series (3 Yr) 0% 

A7489658 01-SSC-8637 SonicWALL Content Filtering Service Premium Business Edition For TZ 100 (1 Yr) 0% 

A7489659 01-SSC-8638 SonicWALL Content Filtering Service Premium Business Edition For TZ 100 (2 Yr) 0% 

A7489660 01-SSC-8639 SonicWALL Content Filtering Service Premium Business Edition For TZ 100 (3 Yr) 0% 

A7489661 01-SSC-7298 24X7 SUPPORT FOR TZ 100 SERIES 1YR TBD 

A7489662 01-SSC-7299 24X7 SUPPORT FOR TZ 100 SERIES 2YR TBD 

A7489663 01-SSC-7275 STANDARD SUPPORT FOR TZ 100 SERIES 1YR TBD 

A7489664 01-SSC-7276 STANDARD SUPPORT FOR TZ 100 SERIES 2YR TBD 

A7004386 01-SSC-9207 SonicWALL TZ 100/200/105/205 Series Replacement Power Supply 100% 

A7489595 01-SSC-8580 Remote Start-up and Configuration Service For The TZ Series 100% 

A7489665 01-SSC-8985 SonicWALL Comprehensive Anti-Spam Service For TZ 100 Series (1 Yr) 0% 

A7489666 01-SSC-8986 SonicWALL Comprehensive Anti-Spam Service For TZ 100 Series (2 Yr) 0% 

A7489596 01-SSC-3378 SonicWALL Analyzer Reporting Software For SOHO, TZ1xx, TZ2xx, TZ3xx, TZ4xx Series 0% 

 Go To Top 

 SonicWALL SFP/SFP+ Modu es 

A7004438 01-SSC-9785 10GB-SR SFP+ Short Reach Fiber Module Multi-Mode No Cable 100% 

A7004505 01-SSC-9786 10GB-LR SFP+ Long Reach Fiber Module Single-Mode No Cable 100% 

A7004506 01-SSC-9787 10GB SFP+ Copper with 1M Twinax Cable 100% 

A7004507 01-SSC-9788 10GB SFP+ Copper with 3M Twinax Cable 100% 

A7004439 01-SSC-9789 1GB-SX SFP Short Haul Fiber Module Multi-Mode No Cable 100% 

A7004440 01-SSC-9790 1GB-LX SFP Long Haul Fiber Module Single-Mode No Cable 100% 

A7004441 01-SSC-9791 1GB-RJ45 SFP Copper Module No Cable 100% 
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A8574374 

 
 

01-SSC-5054 

 
 

HOSTED EMAIL SECURITY AND 24X7 SUPPORT 5000USER 1YR 

 
 

0% 

 

A8574375 

 
 

01-SSC-5055 

 
 

HOSTED EMAIL SECURITY AND 24X7 SUPPORT 5000USER 2YR 

 
 

0% 

 

A8574376 

 
 

01-SSC-5056 

 
 

HOSTED EMAIL SECURITY AND 24X7 SUPPORT 5000USER 3YR 

 
 

0% 

A8332452 01-SSC-5078 Dell SonicWALL Email Encryption Service for Hosted Email Security - 10 Users (1 Year) 0% 

A8332453 01-SSC-5079 Dell SonicWALL Email Encryption Service for Hosted Email Security - 10 Users (2 Years) 0% 

A8332454 01-SSC-5080 Dell SonicWALL Email Encryption Service for Hosted Email Security - 10 Users (3 Years) 0% 

A8332455 01-SSC-5081 Dell SonicWALL Email Encryption Service for Hosted Email Security - 25 Users (1 Year) 0% 

A8332456 01-SSC-5082 Dell SonicWALL Email Encryption Service for Hosted Email Security - 25 Users (2 Years) 0% 

A8332457 01-SSC-5083 Dell SonicWALL Email Encryption Service for Hosted Email Security - 25 Users (3 Years) 0% 

A8332458 01-SSC-5084 Dell SonicWALL Email Encryption Service for Hosted Email Security - 50 Users (1 Year) 0% 

A8332459 01-SSC-5085 Dell SonicWALL Email Encryption Service for Hosted Email Security - 50 Users (2 Years) 0% 

A8332460 01-SSC-5086 Dell SonicWALL Email Encryption Service for Hosted Email Security - 50 Users (3 Years) 0% 

A8332461 01-SSC-5087 Dell SonicWALL Email Encryption Service for Hosted Email Security - 100 Users (1 Year) 0% 

A8332462 01-SSC-5089 Dell SonicWALL Email Encryption Service for Hosted Email Security - 100 Users (2 Years) 0% 

A8332463 01-SSC-5090 Dell SonicWALL Email Encryption Service for Hosted Email Security - 100 Users (3 Years) 0% 

A8332464 01-SSC-5091 Dell SonicWALL Email Encryption Service for Hosted Email Security - 250 Users (1 Year) 0% 

A8332465 01-SSC-5092 Dell SonicWALL Email Encryption Service for Hosted Email Security - 250 Users (2 Years) 0% 

A8332466 01-SSC-5093 Dell SonicWALL Email Encryption Service for Hosted Email Security - 250 Users (3 Years) 0% 

A8332467 01-SSC-5094 Dell SonicWALL Email Encryption Service for Hosted Email Security - 500 Users (1 Year) 0% 

A8332468 01-SSC-5095 Dell SonicWALL Email Encryption Service for Hosted Email Security - 500 Users (2 Years) 0% 

A8332469 01-SSC-5096 Dell SonicWALL Email Encryption Service for Hosted Email Security - 500 Users (3 Years) 0% 

A8332470 01-SSC-5097 Dell SonicWALL Email Encryption Service for Hosted Email Security - 750 Users (1 Year) 0% 

A8332471 01-SSC-5098 Dell SonicWALL Email Encryption Service for Hosted Email Security - 750 Users (2 Years) 0% 

A8332472 01-SSC-5099 Dell SonicWALL Email Encryption Service for Hosted Email Security - 750 Users (3 Years) 0% 

A8332473 01-SSC-5104 Dell SonicWALL Email Encryption Service for Hosted Email Security - 1000 Users (1 Year) 0% 

A8332474 01-SSC-5105 Dell SonicWALL Email Encryption Service for Hosted Email Security - 1000 Users (2 Years) 0% 

A8332475 01-SSC-5106 Dell SonicWALL Email Encryption Service for Hosted Email Security - 1000 Users (3 Years) 0% 

A8332476 01-SSC-5107 Dell SonicWALL Email Encryption Service for Hosted Email Security - 2000 Users (1 Year) 0% 

A8332477 01-SSC-5108 Dell SonicWALL Email Encryption Service for Hosted Email Security - 2000 Users (2 Years) 0% 

A8332478 01-SSC-5109 Dell SonicWALL Email Encryption Service for Hosted Email Security - 2000 Users (3 Years) 0% 

 Go To Top  
 COMPREHENSIVE ANTI-SPAM Service 2.0 

A7489665 01-SSC-8985 SonicWALL Comprehensive Anti-Spam Service For TZ 100 Series (1 Yr) 0% 

A7489666 01-SSC-8986 SonicWALL Comprehensive Anti-Spam Service For TZ 100 Series (2 Yr) 0% 

A7489652 01-SSC-4871 Comprehensive Anti-Spam Service for TZ 105 (1 Year) 0% 

A7489653 01-SSC-4872 Comprehensive Anti-Spam Service for TZ 105 (2 Years) 0% 

A7489654 01-SSC-4873 Comprehensive Anti-Spam Service for TZ 105 (3 Years) 0% 

A7489635 01-SSC-8988 SonicWALL Comprehensive Anti-Spam Service For TZ 200 Series (1 Yr) 0% 

A7489636 01-SSC-8989 SonicWALL Comprehensive Anti-Spam Service For TZ 200 Series (2 Yr) 0% 

A7489622 01-SSC-4832 Comprehensive Anti-Spam Service for TZ 205 (1 Year) 0% 

A7489623 01-SSC-4833 Comprehensive Anti-Spam Service for TZ 205 (2 Years) 0% 

A7489624 01-SSC-4834 Comprehensive Anti-Spam Service for TZ 205 (3 Years) 0% 

A7489604 01-SSC-8991 SonicWALL Comprehensive Anti-Spam Service For TZ 210 Series (1 Yr) 0% 

A7489605 01-SSC-8992 SonicWALL Comprehensive Anti-Spam Service For TZ 210 Series (2 Yr) 0% 

A7489606 01-SSC-8993 SonicWALL Comprehensive Anti-Spam Service For TZ 210 Series (3 Yr) 0% 

A7489591 01-SSC-4787 Comprehensive Anti-Spam Service for TZ 215 (1 Year) 0% 

A7489592 01-SSC-4788 Comprehensive Anti-Spam Service for TZ 215 (2 Years) 0% 

A7489593 01-SSC-4789 Comprehensive Anti-Spam Service for TZ 215 (3 Years) 0% 

A7489750 01-SSC-8994 SonicWALL Comprehensive Anti-Spam Service For NSA 240 (1 Yr) 0% 

A7489751 01-SSC-8995 SonicWALL Comprehensive Anti-Spam Service For NSA 240 (2 Yr) 0% 

A7489752 01-SSC-8996 SonicWALL Comprehensive Anti-Spam Service For NSA 240 (3 Yr) 0% 

A7489525 01-SSC-8997 SonicWALL Comprehensive Anti-Spam Service For NSA 2400 Series (1 Yr) 0% 
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 ZoneDirector License Upgrades  
ZoneDirector License Upgrades 

ZoneDirector License Upgrade allows ZoneDirectors to manage additional ZoneFlex Access Points. 

 ZoneDirector 1000 & 1100 License Upgrades  

New Part Number Description List Price 

909-1012-ZD00 ZoneDirector 1000 License Upgrade from supporting 6 to supporting 12 ZoneFlex Access Points $ 1,000  EOS 2/28/17 

909-1025-ZD00 ZoneDirector 1000 License Upgrade from supporting 12 to supporting 25 ZoneFlex Access Points $ 2,500  EOS 2/28/17 

909-1050-ZD00 ZoneDirector 1000 License Upgrade from supporting 25 to supporting 50 ZoneFlex Access Points $ 4,000  EOS 2/28/17 

 

909-1112-ZD00 
 

ZoneDirector 1100 License Upgrade from supporting 6 to supporting 12 ZoneFlex Access Points 
 

$ 800 

 

909-1125-ZD01 
 

ZoneDirector 1100 License Upgrade from supporting 6 to supporting 25 ZoneFlex Access Points 
 

$ 2,800 

 

909-1150-ZD01 
 

ZoneDirector 1100 License Upgrade from supporting 6 to supporting 50 ZoneFlex Access Points 
 

$ 5,800 

 

909-1125-ZD00 
 

ZoneDirector 1100 License Upgrade from supporting 12 to supporting 25 ZoneFlex Access Points 
 

$ 2,000 

 

909-1150-ZD02 
 

ZoneDirector 1100 License Upgrade from supporting 12 to supporting 50 ZoneFlex Access Points 
 

$ 5,000 

 

909-1150-ZD00 
 

ZoneDirector 1100 License Upgrade from supporting 25 to supporting 50 ZoneFlex Access Points 
 

$ 3,000 

 

 ZoneDirector 1200 License Upgrades      

909-0001-ZD12 ZoneDirector 1200 Single AP License Upgrade SKU. Max orderable upgrade license quantity is 70. $ 150.00 

 
 

 ZoneDirector 3000 License Upgrades  

909-3050-ZD00 ZoneDirector 3000 License Upgrade from supporting 25 to supporting 50 ZoneFlex Access Points $ 4,000 

 
909-0025-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 25 ZoneFlex Access Points $ 3,000 

909-0050-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 50 ZoneFlex Access Points $ 5,000 

909-0100-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 100 ZoneFlex Access Points $ 10,000 

909-0150-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 150 ZoneFlex Access Points $ 15,000 

909-0200-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 200 ZoneFlex Access Points $ 20,000 

909-0250-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 250 ZoneFlex Access Points $ 25,000 

909-0300-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 300 ZoneFlex Access Points $ 30,000 

909-0350-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 350 ZoneFlex Access Points $ 35,000 

909-0400-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 400 ZoneFlex Access Points $ 40,000 

909-0450-ZD00 ZoneDirector 3000 License Upgrade supporting an additional 450 ZoneFlex Access Points $ 45,000 

 

 ZoneDirector 5000 License Upgrades  

909-0050-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 50 ZoneFlex Access Points $ 5,000  
909-0100-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 100 ZoneFlex Access Points $ 10,000  
909-0150-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 150 ZoneFlex Access Points $ 15,000  
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909-0200-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 200 ZoneFlex Access Points $ 20,000 

909-0250-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 250 ZoneFlex Access Points $ 25,000 

909-0300-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 300 ZoneFlex Access Points $ 30,000 

909-0350-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 350 ZoneFlex Access Points $ 35,000 

909-0400-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 400 ZoneFlex Access Points $ 40,000 

909-0450-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 450 ZoneFlex Access Points $ 45,000 

909-0500-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 500 ZoneFlex Access Points $ 50,000 

909-0550-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 550 ZoneFlex Access Points $ 55,000 

909-0600-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 600 ZoneFlex Access Points $ 60,000 

909-0650-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 650 ZoneFlex Access Points $ 65,000 

909-0700-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 700 ZoneFlex Access Points $ 70,000 

909-0750-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 750 ZoneFlex Access Points $ 75,000 

909-0800-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 800 ZoneFlex Access Points $ 80,000 

909-0850-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 850 ZoneFlex Access Points $ 85,000 

909-0900-ZD50 ZoneDirector 5000 License Upgrade supporting an additional 900 ZoneFlex Access Points $ 90,000 

 
 

 SmartZone & vSZ Licenses and vSZ Instance  
 

 Virtual SmartZone (vSZ)  

vSZ is used to control multiple ZoneFlex Access Points. 

The vSZ product and all SmartZone licenses must be purchased with WatchDog Support (Partner or End User WatchDog   Support) 

 

L09-VSCG-WW00 Virtual SmartZone 3.0 or newer software virtual appliance, 1 Instance, includes 1 AP license $ 995 

Must buy AP capacity licenses below to manage APs 

 SmartZone 100 & vSZ License Upgrades  

 Virtual Data Plane (vSZ-D)  (Orderable with SZ 3.2 software release)  

L09-vSZD-WW00 Virtual Data Plane 3.2 or newer software virtual appliance, 1 instance (throughput upto 1 Gbps per instance) $ 995 

L09-vSZD-BW10 Virtual Data Plane 3.2 or newer software virtual appliance, 1 instance (throughput upto 10 Gbps per instance) $ 9,995 

L09-vSZD-BWUL Virtual Data Plane 3.2 or newer software - No throughput cap license $ 24,995 

 
 Ruckus Smart Positioning Technology - SPoT  

 

 Hosted Smart Positioning Technology (SPoT)  

There are no separate or additional support SKUs required for the following SPoT  SKUs. 

New Part Number Description List Price  
CLD-LOCA-1001 One (1) year access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 300 

CLD-LOCA-3001 Three (3) year access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 900 

CLD-LOCA-5001 Five (5) year access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 1,500 

CLD-LOEA-1001 SPoT Engine, API & Analytics for 1 year subscription, venue up to 10 clients / min $ 95 

CLD-LOEA-3001 SPoT Engine, API & Analytics for 3 year subscription, venue up to 10 clients / min $ 285 

CLD-LOEA-5001 SPoT Engine, API & Analytics for 5 year subscription, venue up to 10 clients / min $ 475 

CLD-LPEA-1001 SPoT Presence Engine, API & Analytics for 1 year subscription, venue up to 10 clients / min $ 45 

CLD-LPEA-3001 SPoT Presence Engine, API & Analytics for 3 year subscription, venue up to 10 clients / min $ 135 

CLD-LPEA-5001 SPoT Presence Engine, API & Analytics for 5 year subscription, venue up to 10 clients / min $ 225 

RuckuCsLWR-iLrOelCeAs-s1C00o1nfidenOtinael (1) year Renewal access to Smart Positioning Technology (SPoT) hosted software 3s/up/2p0or1t6ing a single AP $ 300  7 

L09-0001-SG00 AP management license for SZ-100/vSZ 3.X, 1 Ruckus AP access point $ 100 

L09-0001-RXGW Soft GRE tunnel license from AP to 3rd party concentrator for SZ-100/vSZ 3.X, 1 tunnel capacity $ 10 
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CLR-LOCA-3001 Three (3) year Renewal access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 900 

CLR-LOCA-5001 Five (5) year Renewal access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 1,500 

CLR-LOEA-1001 Renewal SPoT Engine, API & Analytics for 1 year subscription, venue up to 10 clients / min $ 95 

CLR-LOEA-3001 Renewal SPoT Engine, API & Analytics for 3 year subscription, venue up to 10 clients / min $ 285 

CLR-LOEA-5001 Renewal SPoT Engine, API & Analytics for 5 year subscription, venue up to 10 clients / min $ 475 

CLR-LPEA-1001 Renewal SPoT Presence Engine, API & Analytics for 1 year subscription, venue up to 10 clients / min $ 45 

CLR-LPEA-3001 Renewal SPoT Presence Engine, API & Analytics for 3 year subscription, venue up to 10 clients / min $ 135 

CLR-LPEA-5001 Renewal SPoT Presence Engine, API & Analytics for 5 year subscription, venue up to 10 clients / min $ 225 

 

 Virtual Smart Positioning Technology (vSPoT)  

Virtual Smart Positioning Technology (vSPoT) is an on‐premise software that has a location engine, analytics dashboard and APIs. vSPoT works with both the ZoneDirector (9.8 and above), and the RuckOS3.0 (& newer) platforms (SmartZone series, , vSCG as well a 

SCG200 series) controllers. Hardware not Included.  See Install Guide for server specs.     Must be purchased with WatchDog Support for vSPoT. 

Part Number Description List Price  
L09-VSPT-WW00 Virtual Smart Positioning Technology (vSPoT) Base software platform as a virtual appliance,one (1) instance license, perpetual $ 995 

L09-0001-VSPT Virtual Smart Positioning Technology (vSPoT) AP management license for one (1) AP, perpetual $ 100 

 
 

 SmartCell Insight (SCI)  
SmartCell Insight (SCI) is a software‐only Big Data Analytics / Reporting application that works with both the ZoneDirector & SmartCell Gateway   platforms. 

SCI comes with a portfolio of out of the box reports and the ability to create Custom Reports in the field.   Hardware not Included.  See Install Guide for supported firmware versions, and server specs.      Must be purchased with WatchDog Support for SCI 

 

Application 
 
 

Part Number 

 
 

Description 

 
 

List Price 

 

 
Per-AP License 

901-SCIP-0000 
 

Part Number 

Perpetual Right To Use for the SmartCell Insight (SCI) application. Includes license to manage 500 APs. 
 

Description 

$ 
 

List Price 

9,995 

 909-SCIL-0000 Perpetual license to manage 1 additional AP with SCI. Only required when more than 500 APs are managed by SCI e.g. for the 501st AP onwards $ 15 

 

 FlexMaster Software  
FlexMaster (FM) Software remotely manages the ZoneDirector 1100, 3000, and 5000 Series, and ZoneFlex APs.  Hardware is not   included. 

Minimum system requirements for hosting FlexMaster:  2.5 Ghz CPU, 8 GB RAM, 160 GB hard drive, Red Hat Linux Enterprise Edition   5.0 or higher or CentOS 6.5 or higher 
 

New Installation 

Old Part Number 

 
 

New Part Number 

 
 

Description 

 
 

List Price 

 

 901-0100-FME0 FlexMaster software to manage up to 100 AP's (software CD including user manual) $ 2,500 

 901-0250-FME0 FlexMaster software to manage up to 250 AP's (software CD including user manual) $ 3,500 

 901-0500-FME0 FlexMaster software to manage up to 500 AP's (software CD including user manual) $ 7,000 

 901-1000-FME0 FlexMaster software to manage up to 1000 AP's (software CD including user manual) $ 13,000 

 901-2500-FME0 FlexMaster software to manage up to 2500 AP's (software CD including user manual) $ 30,000 

 901-5000-FME0 FlexMaster software to manage up to 5000 AP's (software CD including user manual) $ 50,000 

 901-0000-FME1 FlexMaster software to manage up to 10000 AP's (software CD including user manual) $ 85,000 

License Upgrade     
 New Part Number Description List Price  
 909-0100-FMEU FlexMaster license upgrade from supporting 25 to supporting up to 100 AP's $ 1,800 

 909-0250-FMEU FlexMaster license upgrade from supporting 100 to supporting up to 250 AP's $ 2,500 

 909-0500-FMEU FlexMaster license upgrade from supporting 250 to supporitng up to 500 AP's $ 4,000 

 909-1000-FMEU FlexMaster license upgrade from supporting 500 to supporting up up to 1000 AP's $ 7,000 

 909-2500-FMEU FlexMaster license upgrade from supporting 1000 to supporting up to 2500 AP's $ 20,000 

 909-5000-FMEU FlexMaster license upgrade from supporting 2500 to supporting up to 5000 AP's $ 24,000 

 909-0000-FME1 FlexMaster license upgrade from supporting 5000 to supporting up to 10000 AP's $ 40,000 

 

note: 
 

RuckuPsurWchiraesliensgsLCicoennsfiedeUnptgiraaldes should include all Upgrade SKU's up to the number of managed devices 
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For example: 

License upgrade from 100 AP's to 500 AP's will need to include both 901-0250-FMEU and 901-0500-FMEU 

License upgrade from 100 AP's to 1000 AP's will need to include 901-0250-FMEU, 901-0500-FMEU, and 901-1000-FMEU 
 

Warranty - FlexMaster 

All FlexMaster products include STANDARD WARRANTY, including 90 days software  support 

 

 ZoneFlex Tools  
 

901-0100-0002 Ruckus Planner new software with support for 11AC APs, powered by AirMagnet. RF Planner with Ruckus antenna patterns to assist customers for pre-deployment estimates. 

This SKU replaces the older (ending with 1) Ruckus Planner software. Includes Support for 3 years 

$ 495 

909-0100-0002 Ruckus Planner upgrade SKU - to upgrade from the 901-0100-0001 s/w to 901-0100-0002. Must have the older software to use the upgrade SKU. $ 75 

903-0100-0002 Not For Resale (NFR): Ruckus Planner new software supporting 11AC APs, powered by AirMagnet. RF Planner with Ruckus antenna patterns to assist partners for pre- 

deployment estimates. 

$ 195 

 
 

Cloudpath is an on‐site or cloud‐hosted security and device enablement (onboarding) application that works with both the ZoneDirector & SmartZone   platforms. 

Cloudpath enables customers to implement secure IT‐managed, BYOD, and guest Wi‐Fi environments, while also providing an integrated RADIUS server, certificate authority, device onboarding and configuration tools, and policy definitions. 

Hardware not Included.      See documentation for server specs and installation guidelines. All user capacity licenses include support. The virtual appliance server for on‐site deployments requires user capacity licenses. Each customer supports 
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 Ruckus Wire ess : Cloudpath for Education  
Effective on December 1st 2015 

Version: 20151201_rev1 

 Cloudpath - Education Only  
Cloudpath s an on‐s te o  cloud‐hosted secu ty and dev ce enablement (onboa d ng) appl cat on that wo ks w th both the ZoneD ecto  & Sma tZone platfo ms. 

Cloudpath enables custome s to mplement secu e IT‐managed, BYOD, and guest W ‐F  env onments, wh le also p ov d ng an nteg ated RADIUS se ve , ce t f cate autho ty, dev ce onboa d ng and conf gu at on tools, and pol cy def n t ons. 

Ha dwa e not Included. See documentat on fo  se ve  specs and nstallat on gu del nes. All use  capac ty l censes a e pe  use . Custome s buy the use  l cense SKU based on the  total use  count (100‐999, 1000‐4999, 5000‐9999, and 10K ), and the same SKUs a e used fo  subsequent add‐ on 

use s ( f equ ements expand o  o gan zat ons g ow). The v tual appl ance se ve  fo  on‐s te deployments equ es val d use  capac ty l censes. 

 

 
 Cloudpath On-Site  

Server Application 

New Part Number   Description List Price 

LS9-vCLP-WW00 Cloudpath base on-site server software as a virtual appliance  one (1) instance license. No user licenses included. No support required. Server license is valid as long as user subscription licenses are $ 

attached to it. Supports 5000 SMS messages per year  per customer. 

1 server supports up to 10 000 user licenses. 

2 servers support up to 50 000 user licenses. 

 servers support 50 000  user licenses. 

More servers may be necessary for high availability design or for additional capacity. 

995 

 

User Capacity Licenses 

New Part Number Description List Price 

LS9-CLE1-0999 Education customers only. One (1) year access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. Requires 

minimum of 1 server. Minimum order of 100. Th s part number is applicable to add-on users for existing installations within this user count range. 

$         .20 

LS9-CLE1- 999 Education customers only. One (1) year access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (un imited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         3.00 

LS9-CLE1-9999 Education customers only. One (1) year access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         2.10 

LS9-CLE1-010K Education customers only. One (1) year access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         1.50 

LS9-CLE3-0999 Education customers only. Three (3) year access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         8. 0 

LS9-CLE3- 999 Education customers only. Three (3) year access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         6.00 

LS9-CLE3-9999 Education customers only. Three (3) year access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         .20 

LS9-CLE3-010K Education customers only. Three (3) year access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and  support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         3.00 

LS9-CLE5-0999 Education customers only. Five (5) year access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. Requires 

minimum of 1 server. Minimum order of 100. Th s part number is applicable to add-on users for existing installations within this user count range. 

$       12.60 

LS9-CLE5- 999 Education customers only. Five (5) year access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         9.00 

LS9-CLE5-9999 Education customers only. Five (5) year access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         6.30 

LS9-CLE5-010K Education customers only. Five (5) year access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         .50 

 Cloudpath Cloud-Hosted  

User Capacity Licenses 

New Part Number   Description List Price 

CLD-CLE1-0999  Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support.    $ Cloud 

server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLE1- 999 Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support.  $ Cloud 

server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLE1-9999 Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. $ 

Education customers only. Cloud server included. Minimum order of 100. This part number is app icable to add-on users for existing installations within this user count range. 

CLD-CLE1-010K      Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and $ 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLE3-0999  Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (un imited devices per user). Includes maintenance and support.  $ 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

.80 
 

3.50 
 

2. 0 
 

1.70 
 

9.70 

CLD-CLE3- 999 Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support. $ 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLE3-9999 Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. $ 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

6.90 
 

.80 

CLD-CLE3-010K Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and $ support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLE5-0999   Education cusotmers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support.   $ Cloud 

server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLE5- 999 Education cusotmers only. Five (5) year access to C oudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (un imited devices per user). Includes maintenance and support.  $ 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLE5-9999 Education customers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (un imited devices per user). Includes maintenance and support. $ 

Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLE5-010K      Education customers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and $ 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

3.50 
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7.20 
 

5.20 

 

 Cloudpath On-Site Renewal  

User Capacity Licenses 

New Part Number   Description List Price 

LSR-CLE1-0999 Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. $ 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LSR-CLE1- 999      Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and $ 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing instal ations within th s user count range. 

LSR-CLE1-9999      Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and $ 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing instal ations within th s user count range. 

LSR-CLE1-010K Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and $ 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

.20 

 

3.00 
 

2.10 
 

1.50 

LSR-CLE3-0999 Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. $ 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

8. 0 

LSR-CLE3- 999 Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (un imited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LSR-CLE3-9999 Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (un imited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         6.00 

 

$         .20 



 
 
LSR-CLE3-010K 

 
Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. Th s part number is applicable to add-on users for existing installations within th s user count range. 

 
$         3.00 

LSR-CLE5-0999 Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$       12.60 

LSR-CLE5- 999 Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. Th s part number is applicable to add-on users for existing installations within this user count range. 

$         9.00 

LSR-CLE5-9999 Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$         6.30 

LSR-CLE5-010K Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. Th s part number is applicable to add-on users for existing installations within this user count range. 

$         .50 

 Cloudpath Cloud-Hosted Renewal  

User Capacity Licenses 

New Part Number   Description List Price 

CLR-CLE1-0999 Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (un imited devices per user). Includes maintenance and  $ support. 

C oud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLR-CLE1- 999 Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and $ 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLR-CLE1-9999 Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and $ 

support. Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

.80 

 

3.50 
 

2. 0 

 

CLR-CLE1-010K  Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance   $ and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLR-CLE3-0999 Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and $ 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

1.70 
 

9.70 

CLR-CLE3- 999 Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and $ 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLR-CLE3-9999 Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and $ 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLR-CLE3-010K  Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance  $ 

and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

6.90 

 

.80 
 

3.50 

CLR-CLE5-0999 Education cusotmers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and  $ 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLR-CLE5- 999 Education cusotmers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and $ 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLR-CLE5-9999 Education customers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and $ 

support. Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

1 .50 

 

10. 0 
 

7.20 

 

CLR-CLE5-010K  Education customers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance    $ 

and support. Cloud server included. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user count range. 
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 Antennas  
 

New Part Number Description  List Price lead time 

911-2101-DP01 One high gain directional antenna, dual-polarized 21dBi gain and 10degrees 3dBm beam width, including one dual plane adjustable wall/pole mounting kit and two 1m RF cables 

with N-Type connectors  

Antenna, 21 dBi 10 deg dual pol, 1m cbl 39  $ 299   8 weeks 

911-2401-DP01 One high gain directional antenna, dual-polarized 24 5dBi V gain/23 5dBi H gain and 7-9 degrees 3dBm beam width, including one dual plane adjustable wall/pole mounting kit and 

two 1m RF cables with N-Type connectors  

Antenna, 24 dBi 8 deg dual pol, 1m cbl 38  $ 499   8 weeks 

911-1212-DP01 One 5GHz directional antenna, dual-polarized 12 5dBi gain and 120 degrees 3dBm beam width, including one dual plane adjustable wall/pole mounting kit and two 1m RF cables 

with N-Type connectors  

Antenna, 12 dBi 120 deg dual pol, 1m cbl 40  $ 399   8 weeks 

911-0636-VP01 One 5GHz Omni-Directional antenna, vertically polarized, 5 5dBi, direct attached to N-Type female connector  Antenna, 5 5 dBi omni ver pol 29  $ 99  8 weeks 

911-0536-HP01 One 5GHz Omni-Directional antenna, horizontally polarized, 5dBi, direct attached to N-Type female connector  Antenna, 5 dBi omni hor pol 27  $ 149  8 weeks 

911-0636-VH01 Bundle of one 911-0636-VP01 and one 911-0536-HP01 Antenna bundle, 5 dBi omni ver+hor pol 38  $ 248   8 weeks 

911-0636-VH02 Bundle of two 911-0636-VP01 and one 911-0536-HP01,ZF7761-CM Ant bundle, 5 dBi omni 2 ver+ 1 hor pol 39  $ 347   8 weeks 

911-0006-HP01 One 2 4 GHz Omni-Directional antenna, horizontally polarized, 6dBi, N-Male Connector Antenna, 2 4GHz, 6dBi, H-pol 28  $ 199   8 weeks 

911-0005-VP01 One 2 4 GHz Omni-Directional antenna, vertically polarized, 5dBi, N-Male Connector Antenna, 5GHz, 5dBi, V-pol 26  $ 99   8 weeks 

911-0505-DP01 AT-0505-DP01, Indoor Antenna for 7372-E, Panel, Dual-Band 2 4/5 GHz, 5dBi, 2x2, Dual-Polarity, RP-SMA Antenna, dual-band, 5dBi, dual pol 34  $ 365   8 weeks 

911-0303-VP02 AT-0303-VP01, Indoor Antenna for 7372-E, Elbow-Joint, Dual-Band 2 4/5 GHz, 2/3dBi, RP-SMA, Pair Antenna, dual-band, 2/3dBi, pair 32  $ 60   8 weeks 

 Fiber Node  

Fiber Node is an accessory product for the 7782, 7782-S, 7782-N, 7782-E, 7762, 7762-AC, T300, T301 & P300 products  

Fiber Nodes include a one year warranty  

902-0202-1000 Fiber Node, EPON/DPoE,SM,20km, gray. Includes enclosure, media adapter, SFP optics, cables, fiber patch cord, pole/wall brackets, 7782, 7782-S, 7782-N, 7782-E, 7762-AC 

bracket, fasteners. Does not include ZF7782, 7782-S, 7782-N, 7782-E, 7762, 7762-AC. 

Fiber Node, EPON, 20km 22 $ 2,497  4-6 weeks 

902-0203-1000 Fiber Node, 1000Base-LX,SM,10km, gray. Includes enclosure, media adapter, SFP optics, cables, fiber patch cord, pole/wall brackets, 7782, 7782-S, 7782-N, 7782-E, 7762- 

AC bracket, fasteners. Does not include ZF7782, 7782-S, 7782-N, 7782-E, 7762,  7762-AC. 

Fiber Node, 1000Base-LX, 10km 29 $ 1,997  4-6 weeks 

    4-6 weeks 

902-0200-0000 Weather-tight Fiber Optic Enclosure, Gray, Field Installable Accessory for 7782, 7782-S, 7782-N, 7782-E, 7762-AC. Includes slide bracket, AP bracket, enclosure, fiber 

spools, cable shield bond, data cables and optical mating sleeves for SC/UPC and LC-duplex. Does not include media converter, optic transceiver or fiber cable. Does not 

include ZF7782, 7782-S, 7782-N, 7782-E, 7762,7762-AC. 

Fiber Node, enclosure only 26 $ 599  4-6 weeks 

902-0201-0000 Managed Industrial Media Converter, SFP fiber optic slot,12-48Vdc,-40 to 60C, includes pre-wired power adapter and outdoor rated data cables  Fiber Node, media converter only 32 $ 999  4-6 weeks 

902-0202-0000 EPON Optical Network Terminal, SFP Optic Module, 20km reach, single mode, SC/UPC,-40 to 85C, Includes SC/UPC fiber patch cable  Fiber Node, EPON optics 23 $ 899  4-6 weeks 

902-0203-0000 1000Base-LX, SFP (mini-GBIC) Optic Module, Single Mode, 10km reach, LC duplex, -40 to 85C  Includes LC-Duplex fiber patch cable  Fiber Node,1000Base-LX optics 29 $ 499  4-6 weeks 

P01-0300-0000 Fiber Node, GPON/EPON/PoE, gray  Includes enclosure, media adapter, cables, fiber patch cord, pole/wall brackets, T30x/P300 bracket, fasteners  Does not include the T30x/P300 

or the SFP optics  

Fiber Converter for T300/301 & P300 35 $ 695  4-6 weeks 

 SFP Modules for  SmartZone 100  

902-0190-0000 10GBASE-SR SFP+ optical transceiver module for SmartZone 100 SFP+ Module for SCG & SZ 24  $ 1,495  8 weeks 

 
 Power Adapters  
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902-0173-US00 Spares of US Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 US Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-0173-EU00 Spares of EU Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 EU Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-0173-AR00 Spares of AR Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 AR Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-0173-AU00 Spares of AU Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 AU Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-0173-BR00 Spares of BR Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 BR Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-0173-CN00 Spares of CN Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 CN Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-0173-IN00 Spares of IN Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 IN Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-0173-KR00 Spares of KR Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 KR Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-0173-SA00 Spares of SA Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 SA Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-0173-UK00 Spares of UK Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 UK Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-0173-UN00 Spares of UN/UU Dual Range Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441- quantity of 1 UN Power Adapter 7372/52, 7321- 1 33 $ 10   8 weeks Order multiple 10 

902-1169-US00 Spares of US Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 US Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-EU00 Spares of EU Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 EU Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-AU00 Spares of AU Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 AU Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-BR00 Spares of BR Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 BR Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-CN00 Spares of CN Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 CN Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-IN00 Spares of IN Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 IN Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-KR00 Spares of KR Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 KR Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-SA00 Spares of SA Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 SA Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-UK00 Spares of UK Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 UK Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-UN00 Spares of UN/UU Dual Range US Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 UN Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-AR00 Spares of AR Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 AR Power Adapter for R710, ZD1200- 1 36 $ 20   8 weeks Order multiple 10 

902-1169-JP00 Spares of JP Power Adapter for ZoneFlex R710, ZoneDirector 1200- quantity of 1 JP Power Adapter for R710, ZD1200- 1 36 $ 20  8 weeks Order multiple 10 
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902-0169-US00 Spares of US Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 US Power Adapter for 7982- 1 $ 20  8 weeks Order multiple 10 

902-0169-EU00 Spares of EU Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 EU Power Adapter for 7982- 1 $ 20  8 weeks Order multiple 10 

902-0169-AU00 Spares of AU Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 AU Power Adapter for 7982- 1 $ 20  8 weeks Order multiple 10 

902-0169-BR00 Spares of BR Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 BR Power Adapter for 7982- 1 $ 20  8 weeks Order multiple 10 

902-0169-CN00 Spares of CN Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 CN Power Adapter for 7982- 1 $ 20  8 weeks Order multiple 10 

902-0169-IN00 Spares of IN Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 IN Power Adapter for 7982- 1 $ 20  8 weeks Order multiple 10 

902-0169-KR00 Spares of KR Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 KR Power Adapter for 7982- 1 $ 20  8 weeks Order multiple 10 

902-0169-SA00 Spares of SA Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 SA Power Adapter for 7982- 1 $ 20  8 weeks Order multiple 10 

902-0169-UK00 Spares of UK Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 UK Power Adapter for 7982- 1 $ 20  8 weeks Order multiple 10 

902-0169-UN00 Spares of UN/UU Dual Range US Power Adapter for ZoneFlex R700, 7982, 7962- quantity of 1 UN Power Adapter for 7982- 1 $ 20  8 weeks Order multiple 10 

902-0170-US00 Spares of external 30W AC/DC US power adapter for 7055 & H500, quantity of 1 US Power Adapter for 7025 & 7055 - 1 36  $ 50  8-10 weeks Order multiple 10 

902-0170-EU00 Spares of external 30W AC/DC EU power adapter for 7055 & H500, quantity of 1 EU Power Adapter for 7025 & 7055 - 1 36  $ 50  8-10 weeks Order multiple 10 

902-0170-AU00 Spares of external 30W AC/DC AU power adapter for 7055 & H500, quantity of 1 AU Power Adapter for 7025 & 7055 - 1 36  $ 50  8-10 weeks Order multiple 10 

902-0170-CN00 Spares of external 30W AC/DC CN power adapter for 7055 & H500, quantity of 1 CN Power Adapter for 7025 & 7055 - 1 36  $ 50  8-10 weeks Order multiple 10 

902-0170-IN00 Spares of external 30W AC/DC IN power adapter for 7055 & H500, quantity of 1 IN Power Adapter for 7025 & 7055 - 1 36  $ 50  8-10 weeks Order multiple 10 

902-0170-UK00 Spares of external 30W AC/DC UK power adapter for 7055 & H500, quantity of 1 UK Power Adapter for 7025 & 7055 - 1 36  $ 50  8-10 weeks Order multiple 10 

 

 PoE Accessories  
 

902-0162-US00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with US power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 7372, 

7352, 7321, H500, 7055, T300, T301) 

PoE Injector 20W 1000Mbps US - 1 32  $ 60   8 weeks Order multiple 10 

902-0162-EU00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with EU power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 7372, 

7352, 7321, H500, 7055, T300, T301) 

PoE Injector 20W 1000Mbps EU - 1 32  $ 60   8 weeks Order multiple 10 

902-0162-UK00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with UK power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 7372, 

7352, 7321, H500, 7055, T300, T301) 

PoE Injector 20W 1000Mbps UK - 1 32  $ 60   8 weeks Order multiple 10 

902-0162-AU00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with AU power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 7372, 

7352, 7321, H500, 7055, T300, T301) 

PoE Injector 20W 1000Mbps AU - 1 32  $ 60   8 weeks Order multiple 10 

902-0162-BR00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with BR power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 7372, 

7352, 7321, H500, 7055, T300, T301) 

PoE Injector 20W 1000Mbps BR - 1 32  $ 60  8 weeks Order multiple 10 

902-0162-CH00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with CH power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 7372, 

7352, 7321, H500, 7055, T300, T301) 

PoE Injector 20W 1000Mbps CH - 1 32  $ 60   8 weeks Order multiple 10 

902-0162-IN00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with IN power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 7372, 

7352, 7321, H500, 7055, T300, T301) 

PoE Injector 20W 1000Mbps IN - 1 32  $ 65   8 weeks Order multiple 10 

902-0180-US00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 7782-series, and 8800-S access points),US Plug POE Injector 60W 7762,7762-AC US 32  $ 100   8 weeks Order multiple 10 

902-0180-AU00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 7782-series, and 8800-S access points),AU Plug POE Injector 60W 7762,7762-AC AU 32  $ 100   8 weeks Order multiple 10 

902-0180-BR00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 7782-series, and 8800-S access points),BR Plug POE Injector 60W 7762,7762-AC BR 32  $ 100   8 weeks Order multiple 10 

902-0180-EU00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 7782-series, and 8800-S access points),EU Plug POE Injector 60W 7762,7762-AC EU 32  $ 100   8 weeks Order multiple 10 

902-0180-IN00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 7782-series, and 8800-S access points),IN Plug POE Injector 60W 7762,7762-AC IN 32  $ 100   8 weeks Order multiple 10 

902-0180-KR00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 7782-series, and 8800-S access points),KR Plug POE Injector 60W 7762,7762-AC KR 32  $ 100   8 weeks Order multiple 10 

902-0180-SA00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762-series, 7782-series, and 8800-S access points),SA Plug POE Injector 60W 7762,7762-AC SA 32  $ 100   8 weeks Order multiple 10 

902-0180-UK00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 units, (7762-series, 7782-series, and 8800-S access points),UK Plug POE Injector 60W 7762,7762-AC UK 32  $ 100   8 weeks Order multiple 10 

 Miscellaneous Spares  
 

902-0174-US00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), US Plug IEC Power Cord for ZD5k & SCG, US 33  $ 11  8 weeks minimum order quanti 

902-0174-AU00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), AU Plug IEC Power Cord for ZD5k & SCG, AU 33  $ 11  8 weeks minimum order quanti 

902-0174-BR00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), BR Plug IEC Power Cord for ZD5k & SCG, BR 33  $ 11  8 weeks minimum order quanti 

902-0174-CN00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), CN Plug IEC Power Cord for ZD5k & SCG, CN 33  $ 11  8 weeks minimum order quanti 

902-0174-EU00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), EU Plug IEC Power Cord for ZD5k & SCG, EU 33  $ 11  8 weeks minimum order quanti 

902-0174-IN00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), IN Plug IEC Power Cord for ZD5k & SCG, IN 33  $ 11  8 weeks minimum order quanti 

902-0174-JP00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), JP Plug IEC Power Cord for ZD5k & SCG, JP 33  $ 11  8 weeks minimum order quanti 

902-0174-KR00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), KR Plug IEC Power Cord for ZD5k & SCG, KR 33  $ 11  8 weeks minimum order quanti 

902-0174-SA00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), SA Plug IEC Power Cord for ZD5k & SCG, SA 33  $ 11  8 weeks minimum order quanti 

902-0174-UK00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), UK Plug IEC Power Cord for ZD5k & SCG, UK 33  $ 11  8 weeks minimum order quanti 

902-0165-0000 Spares of Mounting Kit for 7762, 7762-S, 7762-T - quantity of 10 Spare Wall Mount Kit for 7762 - 10 34  $ 500   8 weeks  
902-0168-0000 Spare of Mounting Kit for 7731 Spare Mount Kit for 7731 24  $ 50  8 weeks  
902-0175-DC00 Spare DC Power Supply for ZD5000 DC Power Supply for ZD5000 26  $ 1,000  8 weeks  
902-0176-0000 Spare Fan Set for ZD5000 (6 fans) Fan Set for ZD5000 (6 fans) 27  $ 800   8 weeks  
902-0178-0002 Spare Rack Rail Kit for ZD5000 Rack Rail Kit for ZD5000 24  $ 850  8 weeks  
902-0179-AC00 Spare AC Power Supply for ZD5000 (use with 902-0174-XX00 Power Cord) AC Power Supply for ZD5000 26  $ 700  8 weeks  
902-0182-0003 Spare, Outdoor Mounting Bracket, Bare Metal, Any-Angle, 7762-AC,7762, 7782-series, 7781-CM, T300 Qty 1 Mount kit, Any Angle, 7762,7762-AC 34  $ 75   8 weeks minimum order quanti 

902-0183-0000 Spare Data Connector for T300-series, 7782-series, 8800; contains 1 weatherizing data cable gland Spare cable gland, data, 7762-AC 32  $ 15   8 weeks minimum order quanti 

902-0184-0000 Spare, Passive PoE Injector, 10/100/1000Base-T, 7762, 7731, 7782-series, No Power Adapter Spare Passive PoE Injector (no adapter) 39  $ 50  8 weeks minimum order quanti 

902-0185-0000 Spare Weatherized AC Connector for 7762-AC, 7782-series, and 8800; contains 4-pin AC connector Spare Outdoor AC Power Connector,7762-AC 40  $ 50  8 weeks minimum order quanti 

902-0101-0000 Mounting Kit, Aerial Strand-Universal Kit for Fiber Node, ZF7761-CM, ZF7762,ZF7762-AC  Includes, strand hanger brackets, sun shade, spacer and 2 outdoor rated data cables  

Ru9c0k2u-s01W0i3re-0le0s0s0ConfZidFe7n7t6i1alCM Accessory Cable, 12VDC Input & Manual Push-Button Reset Cable 3/7/2016 

Aerial Strand Mount Brkt, fiber node 

Reset Cable & Power Barrel for 7761-CM 

36  $ 

$ 

599   8 weeks 

175  8 weeks 
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902-0110-0000 
 

Kit, Narrow Acoustic Ceiling Rail Clips (9/16"), converts 7982, 7372, or 7352 in-box hardware for narrow T-bar  Also works with 902-0166-0000 kit  Qty 10 (enough for 5 APs) 9/16" Acoustic Ceiling Rail Clips - 10 38  $ 30   8 weeks 

902-0100-0000 Mounting bracket for R700 & 7982  Mounts to hard wall/ceiling, outlet box, pole, truss   Includes Security Torx screw   Supports padlock  Spare Mounting Bracket for 7982 31  $ 50   8 weeks 

902-0108-0000 Mounting Bracket for ZoneFlex 7352/7372, R600, R500  Mounts to hard wall/ceiling, outlet box, pole, truss   Includes Security Torx screw   Supports padlock  Spare Mounting Bracket for 7372/7352 36  $ 50   8 weeks 

902-0111-0000 Mounting Bracket for ZoneFlex 7055, adjacent wall-plate mounting (US & worldwide wall-plates) Spare Mounting Bracket for 7055 31  $ 12   8 weeks 

902-0118-0000 Secure Mounting Bracket for ZoneFlex R300  Mounts to hard wall/ceiling, pole, truss   Includes security screws (Torx & Phillips)  Qty 1 Spare Mounting Bracket for R300 31  $ 25   8 weeks 

902-0119-0000 Surface Mount Bracket for ZoneFlex H500  Required when mounting H500 where no electrical outlet box is available  Surface Mount Bracket for H500 30  $ 12  8 weeks 

902-0120-0000 Secure Mounting Bracket for ZoneFlex R710  Mounts to hard wall/ceiling, pole, and truss  Also fits R500, R600, and R700 without pad-lock support  Secure Mounting Bracket for R710 32  $ 25  8 weeks 

 Terms and Conditions  

All prices are quoted in US dollars  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Ruckus Wireless Confidential 3/7/2016 14 





March Price List 

 

 N/A Ruckus SCG 200 v3 1 Basic Deployment & Config,  2day, Live Instructor Led Training, For up to 20 persons, at Customer Site   (Note  

3 Day min  requirement) 

Contact: training@ruckuswireless.com 

 N/A Ruckus SCG 200 v3 1 - Operations & Maintenance,  2day, Live Instructor Led Training, For up to 20 persons, at Customer Site   (Note  

3 Day min  requirement) 

Contact: training@ruckuswireless.com 

 N/A Ruckus SCG 200 v3 1 - Advanced Config & Troubleshooting 1 day, Live Instructor Led Training, For up to 20 persons, at Customer 

Site   (Note  3 Day min  requirement) 

Contact: training@ruckuswireless.com 

 N/A Ruckus Virtual SmartZone Deployment & Config,  2day, Live Instructor Led Training, For up to 20 persons, at Customer Site   (Note  

3 Day min  requirement) 

Contact: training@ruckuswireless.com 

 N/A Ruckus Legacy Platform Migration to Smart Zone Software Products, 1day, Live Instructor Led Training, For up to 20 persons, at 

Customer Site   (Note  3 Day min  requirement) 

Contact: training@ruckuswireless.com 

 N/A Ruckus vSZ/SCG-200 Troubleshooting - Advanced, 1 day, Live Instructor Led Training, For up to 20 persons, at Customer Site  (Note  

3 Day min  requirement)  

Contact: training@ruckuswireless.com 

 N/A Ruckus BYOD Configuration - Enterprise- 1/2 day, Live Instructor Led Training, For up to 20 persons, Virtual via WebEx  Contact: training@ruckuswireless.com 

 N/A Ruckus Cloud Product Installation and Configuration, 1 day, Live Instructor Led Training, For up to 20 persons, at Customer Site  

(Note  3 Day min  requirement) 

Contact: training@ruckuswireless.com 

 N/A Ruckus SCG/SZ Enterprise Deployment Models, Tools & Support Training, 2day, Live Instructor Led Training, For up to 20 persons, at 

Customer Site   (Note  3 Day min  requirement) 

Contact: training@ruckuswireless.com 

 N/A Ruckus Hotspot 2 0 R2 - Carrier Training, 1/2 day, Live Instructor Led Training, For up to 20 persons, at Customer Site or Virtual via 

WebEx  (Note  3 Day min  requirement) 

Contact: training@ruckuswireless.com 

 N/A Ruckus AP Technology & Installation Overview, 1/2 day or 1 day, Live Instructor Led Training, For up to 20 persons, Virtual via 

WebEx  

Contact: training@ruckuswireless.com 

 905-TCUS-3DAY Ruckus Group Training  3 Days Live Instructor Led Training, For up to 12 or 20 persons, at Customer Site, May Require Training Lab  $ 24,000 

 905-TCUS-4DAY Ruckus Group Training  4 Days Live Instructor Led Training, For up to 12 or 20 persons, at Customer Site, May Require Training Lab $ 27,500 

 905-TCUS-5DAY Ruckus Group Training  5 Days Live Instructor Led Training, For up to 12 or 20 persons, at Customer Site, May Require Training Lab $ 30,000 

 905-TADD-PART Ruckus Group Training  Additional Participant Fee (Over Class Max #) Per Extra Person / Per Day $ 500 

 N/A Ruckus Remote Training Labs are utilized for most course deliveries and are Free of Charge  FREE-No Resale 

 905-TLAB-GRUP Ruckus Training Lab Equipment Shipping Fee  only as needed, per course location where Ruckus (configured) physical lab equipment 

is required to be onsite for training and supplied by Ruckus Training Team  

$ 7,000 

 

 
Ruckus Training TERMS and CONDITIONS 

 

ALL TRAININGS: 

Currency   All prices are quoted in US dollars  

Training Materials  All materials and Ruckus deliveries are in English and are Proprietary and Confidential to Ruckus Wireless unless stated otherwise  

Participants shall not share training materials provided by Ruckus with any third party without Ruckus’ prior written consent  

Ruckus does not warrant that its training materials or other information is free from any errors, inaccuracies or outdated information  

Cancellations  

o Within 3 weeks of Course Start Date subject to 30% cancel fee, 

o   Within 2 weeks are subject to 50% cancel fee 

o Within 1 week are subject to a 100% cancel fee 

o Force Majeure: Ruckus reserves the right to cancel or reschedule courses as required by unforeseen circumstances beyond Ruckus’ reasonable  control 

Feedback  If Participants or a Partner Company provides any ideas, recommendations, enhancements, modifications, or improvements to Ruc kus’ products, services and training materials (collectively, “Feedback”), 

Recording  Audio/Video/ or any other type recording of training sessions is not permitted  

Ruckus may freely use such Feedback without limitation and without payment of royalties or other consideration to the Feedback provider  

Participants’ Conduct  Ruckus reserves the right, without any refund or compensation, to cease training of Participants, whose behavior Ruckus, at its sole discretion, deems disruptive, violent or abusive 

or who are lacking pre-requisite skills or knowledge (if such is required by a course)  

Ownership of Materials and Information  Nothing in this Quote or Training Fees Paid (or by virtue of the services and materials provided as a result) shall be construed as g ranting any property rights to any training materials, 

hardware, software and information provided by Ruckus hereunder to the Participants or the Partner Company  

Damage to Ruckus’ property  If Ruckus provides any equipment, material or other property of Ruckus on loan to Partner Company or Participants, Partner Company or Participants shall reimburse Ruckus 

full in replacement value  

INDIVIDUAL TRAININGS: 

Individual Trainings  Defined as less than 10 enrollments per transaction 

Payments   

o Are due at the time of purchase  

o Acceptable forms   Credit Card Only 

o Use of Company Checks or Purchase Orders for INDIVIDUAL TRAINING Enrollments is not available at this time  

Enrollments   Via Ruckus Training Portal> https://training.ruckuswireless.com/ 

GROUP TRAININGS: 

Group Trainings  Defined as more than 10 enrollments per transaction 

Minimum Commitment   A minimum of 3 days of Training is required for Ruckus to provide an instructor-led training  

Process   All requests are to be in writing and utilize the "Ruckus Training Request Form" available from you Ruckus Sale or SE Account  Contact  
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Response  Once received, the Training Request will be vetted by Ruckus Education Team and become the primary "requirements" document fo r your training  

Review / Approval   Group Trainings require prior approval by Training Dept  Director  John Rouleau@RuckusWireless com 

Prices  Quoted as a flat fee based on a minimum of 10 students per class and a maximum of 12 students per class  

Payment  A PO commitment is due prior to training dates being "finalized"  Payment in full is due at least 30 days prior to start of training  

Acceptable Forms of Payment   Credit Card, Company Check, Bank Transfer or Purchase Order  

Price DOES Include  Ruckus Instructor, Instructor Travel & Expenses and all Course Materials (whether Digital or Print/Shipped)  

Price DOES NOT Include  Training Classroom / Facility, Course Catering, Participant Travel or Expenses  

Additional Students  An additional fee of $500 per student/per day (in excess of 12 student maximum) will apply  

Note  Course materials and lab access cannot be guaranteed for late student enrollments  

Customized Training  Ruckus reserves the right to revise pricing if needed for highly customized curricula for which Ruckus will need to develop a new course content  

Unless Noted Otherwise   Ruckus reserves the right to cancel or reschedule courses as required by unforeseen circumstances  

For more information on Ruckus GROUP TRAINING Delivery or Pricing please contact: 

John Rouleau  (john rouleau@ruckuswireless com) 
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NOTE: This SLED pricing is only applicable in North America Ruckus Wireless 

350 W  Java Drive 

Sunnyvale, CA 94089 

 

 Ruckus Wireless Support  
Effective on December 1, 2015 

Version  2015Dec01_rev 1 

 

 SLED WatchDog Support for ZoneFlex Products  

 
 

SLED End User 

WatchDog Support 

 

SLED End User WatchDog Support includes Level 1-3 Support (24 x 7 x 365 days), Support web login, for controller and all AP manageable 

by the controller, and Advanced Hardware Replacement on the controller  Software updates and upgrades for the controller are 

 

 
included in the controller support  To be entitled to software upgrades on APs that are managed by controllers, customers must 

 
purchase support on both the controller and on all AP licenses installed on that controller   We recommend that customers purchase the 

 
same term support (1, 3, 5 years) on both the controller and the AP licenses  

   One Year 

Support 

(List Price) 

Extended Support (3 and 5 yrs) Options 

(List Price) 

Part Number Part Number Description  
List Price 3 - Year Option List Price 5 - Year Option List Price 

 
841-1205-1000 

 
SLED WatchDog Support for ZoneDirector 1205, 1 Year   

$ 165  841-1205-3000 

 
$ 395  841-1205-5000 $ 548 

841-1201-1L00 SLED WatchDog Support for ZoneDirector ONE License Upgrade, 1 Year  $ 23  841-1201-3L00 $ 54  841-1201-5L00 $ 75 

841-1106-1000 SLED End User WatchDog  Support for ZoneDirector 1106 3yr EOS 6/30/17 $ 180  841-1106-3000 $ 432  841-1106-5000 N/a 

841-1112-1000 SLED End User WatchDog  Support for ZoneDirector 1112 3yr EOS 6/30/17 $ 300  841-1112-3000 $ 720  841-1112-5000 N/a 

841-1125-1000 SLED End User WatchDog  Support for ZoneDirector 1125 3yr EOS 6/30/17 $ 600  841-1125-3000 $ 1,440  841-1125-5000 N/a 

841-1150-1000 SLED End User WatchDog  Support for ZoneDirector 1150 3yr EOS 6/30/17 $ 1,050  841-1150-3000 $ 2,520  841-1150-5000 N/a 

841-1006-1L00 SLED End User WatchDog  Support for ZoneDirector License Upgrade from 1106 to 1112 3yr EOS 6/30/17 $ 120  841-1006-3L00 $ 288  841-1006-5L00 N/a 

841-1019-1L00 SLED End User WatchDog  Support for ZoneDirector License Upgrade from 1106 to 1125 3yr EOS 6/30/17 $ 420  841-1019-3L00 $ 1,008  841-1019-5L00 N/a 

841-1044-1L00 SLED End User WatchDog  Support for ZoneDirector License Upgrade from 1106 to 1150 3yr EOS 6/30/17 $ 870  841-1044-3L00 $ 2,088  841-1044-5L00 N/a 

841-1013-1L00 SLED End User WatchDog  Support for ZoneDirector License Upgrade from 1112 to 1125 3yr EOS 6/30/17 $ 300  841-1013-3L00 $ 720  841-1013-5L00 N/a 

841-1038-1L00 SLED End User WatchDog  Support for ZoneDirector License Upgrade from 1112 to 1150 3yr EOS 6/30/17 $ 750  841-1038-3L00 $ 1,800  841-1038-5L00 N/a 

841-1025-1L00 SLED End User WatchDog  Support for ZoneDirector License Upgrade from 1125 to 1150 3yr EOS 6/30/17 $ 450  841-1025-3L00 $ 1,080  841-1025-5L00 N/a 

     
 

841-3025-1000 

 
SLED End User WatchDog  Support for ZoneDirector 3025   

$ 900  841-3025-3000 

 
$ 2,160  841-3025-5000 $ 3,000 

841-3050-1000 SLED End User WatchDog  Support for ZoneDirector 3050  $ 1,350  841-3050-3000 $ 3,240  841-3050-5000 $ 4,500 

841-3025-1L00 SLED End User WatchDog  Support for ZoneDirector 3000, 25 AP License Upgrade  $ 450  841-3025-3L00 $ 1,080  841-3025-5L00 $ 1,500 

841-3050-1L00 SLED End User WatchDog  Support for ZoneDirector 3000, 50 AP License Upgrade  $ 750  841-3050-3L00 $ 1,800  841-3050-5L00 $ 2,500 

841-3100-1L00 SLED End User WatchDog  Support for ZoneDirector 3000, 100 AP License Upgrade  $ 1,500  841-3100-3L00 $ 3,600  841-3100-5L00 $ 5,000 

841-3150-1L00 SLED End User WatchDog  Support for ZoneDirector 3000 150 AP License Upgrade  $ 2,250  841-3150-3L00 $ 5,400  841-3150-5L00 $ 7,500 

841-3200-1L00 SLED End User WatchDog  Support for ZoneDirector 3000 200 AP License Upgrade  $ 3,000  841-3200-3L00 $ 7,200  841-3200-5L00 $ 10,000 

841-3250-1L00 SLED End User WatchDog  Support for ZoneDirector 3000 250 AP License Upgrade  $ 3,750  841-3250-3L00 $ 9,000  841-3250-5L00 $ 12,500 

841-3300-1L00 SLED End User WatchDog  Support for ZoneDirector 3000 300 AP License Upgrade  $ 4,500  841-3300-3L00 $ 10,800  841-3300-5L00 $ 15,000 

841-3350-1L00 SLED End User WatchDog  Support for ZoneDirector 3000 350 AP License Upgrade  $ 5,250  841-3350-3L00 $ 12,600  841-3350-5L00 $ 17,500 

841-3400-1L00 SLED End User WatchDog  Support for ZoneDirector 3000 400 AP License Upgrade  $ 6,000  841-3400-3L00 $ 14,400  841-3400-5L00 $ 20,000 

841-3450-1L00 SLED End User WatchDog  Support for ZoneDirector 3000 450 AP License Upgrade  $ 6,750  841-3450-3L00 $ 16,200  841-3450-5L00 $ 22,500 

 
841-5100-1000 

 
SLED End User WatchDog  Support for ZoneDirector 5000, 100 APs   

$ 5,250  841-5100-3000 

 
$ 12,600  841-5100-5000 $ 17,500 

841-5050-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 50 AP License Upgrade  $ 750  841-5050-3L00 $ 1,800  841-5050-5L00 $ 2,500 

841-5100-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 100 AP License Upgrade  $ 1,500  841-5100-3L00 $ 3,600  841-5100-5L00 $ 5,000 

841-5150-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 150 AP License Upgrade  $ 2,250  841-5150-3L00 $ 5,400  841-5150-5L00 $ 7,500 

841-5200-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 200 AP License Upgrade  $ 3,000  841-5200-3L00 $ 7,200  841-5200-5L00 $ 10,000 

841-5250-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 250 AP License Upgrade  $ 3,750  841-5250-3L00 $ 9,000  841-5250-5L00 $ 12,500 

841-5300-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 300 AP License Upgrade  $ 4,500  841-5300-3L00 $ 10,800  841-5300-5L00 $ 15,000 

841-5350-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 350 AP License Upgrade  $ 5,250  841-5350-3L00 $ 12,600  841-5350-5L00 $ 17,500 

841-5400-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 400 AP License Upgrade  $ 6,000  841-5400-3L00 $ 14,400  841-5400-5L00 $ 20,000 

841-5450-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 450 AP License Upgrade  $ 6,750  841-5450-3L00 $ 16,200  841-5450-5L00 $ 22,500 

841-5500-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 500 AP License Upgrade  $ 7,500  841-5500-3L00 $ 18,000  841-5500-5L00 $ 25,000 

841-5550-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 550 AP License Upgrade  $ 8,250  841-5550-3L00 $ 19,800  841-5550-5L00 $ 27,500 

841-5600-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 600 AP License Upgrade  $ 9,000  841-5600-3L00 $ 21,600  841-5600-5L00 $ 30,000 

841-5650-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 650 AP License Upgrade  $ 9,750  841-5650-3L00 $ 23,400  841-5650-5L00 $ 32,500 

841-5700-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 700 AP License Upgrade  $ 10,500  841-5700-3L00 $ 25,200  841-5700-5L00 $ 35,000 

841-5750-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 750 AP License Upgrade  $ 11,250  841-5750-3L00 $ 27,000  841-5750-5L00 $ 37,500 

841-5800-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 800 AP License Upgrade  $ 12,000  841-5800-3L00 $ 28,800  841-5800-5L00 $ 40,000 

841-5850-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 850 AP License Upgrade  $ 12,750  841-5850-3L00 $ 30,600  841-5850-5L00 $ 42,500 

841-5900-1L00 SLED End User WatchDog  Support for ZoneDirector 5000, 900 AP License Upgrade  $ 13,500  841-5900-3L00 $ 32,400  841-5900-5L00 $ 45,000 



 
 

 

 

S41-S104-1000 
 

SLED Premium WatchDog Support for SmartZone 100 with 4 GigE ports, 1 Yr 
 

$ 750  S41-S104-3000 
 

$ 1,799  S41-S104-5000 
 

$ 2,498 

S41-S124-1000 SLED Premium WatchDog Support for SmartZone 100 with 2x10GigE and 4 GigE ports, 1 Yr $ 1,500  S41-S124-3000 $ 3,599  S41-S124-5000 $ 4,998 

S41-0001-1LSG SLED Premium WatchDog Support for SZ/vSZ AP management license, 1  Yr $ 15  S41-0001-3LSG $ 36  S41-0001-5LSG $ 50 

S41-VSCG-1L00 
 

SLED Premium WatchDog Support - vSZ-RTU, 1 Yr $ 150.00  S41‐VSCG‐3L00 $ 359.00  S41‐VSCG‐5L00 $ 498.00 

S41-0001-1LSG SLED Premium WatchDog Support for SZ/vSZ AP management license, 1  Yr $ 15.00   S41‐0001‐3LSG $ 36.00   S41‐0001‐5LSG $ 50.00 

 Virtual SPoT  

S41-VSPT-1000 End User SLED Support for vSPoT, 1 Yr $ 150  S41-VSPT-3000 $ 359  S41-VSPT-5000 $ 498 

S41-0001-1LSP End User SLED Support for vSPoT AP License, 1 Yr $ 15  S41-0001-3LSP $ 36  S41-0001-5LSP $ 50 

 
 

 FlexMaster Support  

 

SLED End User Support  SLED End User Support includes Level 1-3 Phone Support (24 x 7 x 365 days), Support web login, and Software Upgrades and Updates 

 

 

Part Number 
 

New Part Number 
 

Description 
 

List Price 
 

3 - Year Option 
 

List Price 
 

5 - Year Option 
 

List Price  
  

846-0025-1000 

 
SLED End User Support for FlexMaster 0025 

 
$ 

 
120  846-0025-3000 

 
$ 

 
270   846-0025-5000 

 
$ 

 
350 

 846-0100-1000 SLED End User Support for FlexMaster 0100 $ 300  846-0100-3000 $ 675   846-0100-5000 $ 875 

 846-0250-1000 SLED End User Support for FlexMaster 0250 $ 420  846-0250-3000 $ 945   846-0250-5000 $ 1,225 

 846-0500-1000 SLED End User Support for FlexMaster 0500 $ 840  846-0500-3000 $ 1,890   846-0500-5000 $ 2,450 

 846-1000-1000 SLED End User Support for FlexMaster 1000 $ 1,560  846-1000-3000 $ 3,510   846-1000-5000 $ 4,550 

 846-2500-1000 SLED End User Support for FlexMaster 2500 $ 3,600  846-2500-3000 $ 8,100   846-2500-5000 $ 10,500 

 846-5000-1000 SLED End User Support for FlexMaster 5000 $ 6,000  846-5000-3000 $ 13,500   846-5000-5000 $ 17,500 

 846-010K-1000 SLED End User Support for FlexMaster 10000 $ 10,200  846-010K-3000 $ 22,950   846-010K-5000 $ 29,750 

 846-0100-1L00 SLED End User Support for FlexMaster License Upgrade to 100 $ 216  846-0100-3L00 $ 486   846-0100-5L00 $ 630 

 846-0250-1L00 SLED End User Support for FlexMaster License Upgrade to 250 $ 300  846-0250-3L00 $ 675   846-0250-5L00 $ 875 

 846-0500-1L00 SLED End User Support for FlexMaster License Upgrade to 500 $ 480  846-0500-3L00 $ 1,080   846-0500-5L00 $ 1,400 

 846-1000-1L00 SLED End User Support for FlexMaster License Upgrade to 1000 $ 840  846-1000-3L00 $ 1,890   846-1000-5L00 $ 2,450 

 846-2500-1L00 SLED End User Support for FlexMaster License Upgrade to 2500 $ 2,400  846-2500-3L00 $ 5,400   846-2500-5L00 $ 7,000 

 846-5000-1L00 SLED End User Support for FlexMaster License Upgrade to 5000 $ 2,880  846-5000-3L00 $ 6,480   846-5000-5L00 $ 8,400 

 846-010K-1L00 SLED End User Support for FlexMaster License Upgrade to 10000 $ 4,800  846-010K-3L00 $ 10,800   846-010K-5L00 $ 14,000 

 
 

 Terms and Conditions  

All prices are quoted in US dollars  

One Year 

Support 

(List Price) 

Extended Support (3 and 5 yrs) Options 

(List Price) 



Ruckus Wireless 

350 W  Java Drive 

Sunnyvale, CA 94089 

 
 Ruckus Wireless Support  
Effective on December 1, 2015 

Version  2015Dec01_rev 1 

 
 SLED WatchDog Support for ZoneFlex  Products  

 
 

SLED End User 

WatchDog Support 

 
SLED End User WatchDog Support includes Level 1-3 Support (2  x 7 x 365 days)  Support web login  for controller and all AP manageable by the 

controller  and Advanced Hardware Replacement on the controller. Software updates and upgrades for the controller are included in the controller 

support. To be entitled to software upgrades on APs that are managed by controllers  customers must purchase support on both the controller and on 

all AP licenses installed on that controller. We recommend that customers purchase the same term support (1  3  5 years) on both the controller and 

 

    
One Year Extended Support (3 and 5 yrs) Options 

    
Support (List Price) 

    
(List Price) 

Part Number New Part Number Description 

  
List Price 3 - Year Option       List Price 5 - Year Option       List Price 

 
851-1205-1000 

 
SLED WatchDog Support Renewal for ZoneDirector 1205, 1 Year 

 
SLED Support Renew for ZD 1205, 1 Year   

$ 165  851-1205-3000       $ 395  851-1205-5000       $ 548 

851-1201-1L00 SLED WatchDog Support Renewal for ZoneDirector ONE License Upgrade, 1  Year SLED Renew ZD 1 License Upgrade, 1 Yr 

 
$ 23  851-1201-3L00       $ 54  851-1201-5L00      $ 75 

851-1106-1000 SLED End User WatchDog  Support Renewal for ZoneDirector  1106 SLED WD Spprt Rnw for ZD 1106 1 yr 3yr EOS 6/30/17 $ 180  851-1106-3000       $ 432  851-1106-5000 N/a 

851-1112-1000 SLED End User WatchDog  Support Renewal for ZoneDirector  1112 SLED WD Spprt Rnw for ZD 1112 1 yr 3yr EOS 6/30/17 $ 300  851-1112-3000       $ 720  851-1112-5000 N/a 

851-1125-1000 SLED End User WatchDog  Support Renewal for ZoneDirector  1125 SLED WD Spprt Rnw for ZD 1125 1 yr 3yr EOS 6/30/17 $ 600  851-1125-3000       $ 1,440  851-1125-5000 N/a 

851-1150-1000 SLED End User WatchDog  Support Renewal for ZoneDirector  1150 SLED WD Spprt Rnw for ZD 1150 1 yr 3yr EOS 6/30/17 $ 1,050  851-1150-3000       $ 2,520  851-1150-5000 N/a 

851-1006-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector License Upgrade from 1106 to  1112 SLED WD Spprt Rnw ZD1100 6 AP Upgr 1yr 3yr EOS 6/30/17 $ 120  851-1006-3L00       $ 288  851-1006-5L00 N/a 

851-1019-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector License Upgrade from 1106 to  1125 SLED  WD Spprt Rnw ZD1100 19 AP Upgr 1yr 3yr EOS 6/30/17 $ 420  851-1019-3L00       $ 1,008  851-1019-5L00 N/a 

851-1044-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector License Upgrade from 1106 to  1150 SLED  WD Spprt Rnw ZD1100 44 AP Upgr 1yr 3yr EOS 6/30/17 $ 870  851-1044-3L00       $ 2,088  851-1044-5L00 N/a 

851-1013-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector License Upgrade from 1112 to  1125 SLED WD Spprt Rnw ZD1100 13AP Upgr 1yr 3yr EOS 6/30/17 $ 300  851-1013-3L00       $ 720  851-1013-5L00 N/a 

851-1038-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector License Upgrade from 1112 to  1150 SLED  WD Spprt Rnw ZD1100 38 AP Upgr 1yr 3yr EOS 6/30/17 $ 750  851-1038-3L00       $ 1,800  851-1038-5L00 N/a 

851-1025-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector License Upgrade from 1125 to  1150 SLED WD Spprt Rnw ZD1100 25AP Upgr 1yr 3yr EOS 6/30/17 $ 450  851-1025-3L00       $ 1,080  851-1025-5L00 N/a 

      
851-3025-1000 

 
SLED End User WatchDog  Support Renewal for ZoneDirector  3025 

 
SLED WD Spprt Rnw for ZD 3025 1yr  

 
$ 900  851-3025-3000       $ 2,160  851-3025-5000       $ 3,000 

851-3050-1000 SLED End User WatchDog  Support Renewal for ZoneDirector  3050 SLED WD Spprt Rnw for ZD 3050 1yr 

 
$ 1,350  851-3050-3000       $ 3,240  851-3050-5000       $ 4,500 

851-3025-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 3000, 25 AP License  Upgrade SLED WD Spprt Rnw ZD3k 25AP Upgr 1yr 

 
$ 450  851-3025-3L00       $ 1,080  851-3025-5L00       $ 1,500 

851-3050-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 3000, 50 AP License  Upgrade SLED WD Spprt Rnw ZD3K 50 AP Upgr 1yr 

 
$ 750  851-3050-3L00       $ 1,800  851-3050-5L00       $ 2,500 

851-3100-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 3000, 100 AP License  Upgrade SLED WD Spprt Rnw ZD3K 100 AP Upgr 1yr 

 
$ 1,500  851-3100-3L00       $ 3,600  851-3100-5L00       $ 5,000 

851-3150-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 3000 150 AP License  Upgrade SLED WD Spprt Rnw ZD3K 150 AP Upgr 1yr 

 
$ 2,250  851-3150-3L00       $ 5,400  851-3150-5L00       $ 7,500 

851-3200-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 3000 200 AP License  Upgrade SLED WD Spprt Rnw ZD3K 200 AP Upgr 1yr 

 
$ 3,000  851-3200-3L00       $ 7,200  851-3200-5L00       $ 10,000 

851-3250-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 3000 250 AP License  Upgrade SLED WD Spprt Rnw ZD3K 250 AP Upgr 1yr 

 
$ 3,750  851-3250-3L00       $ 9,000  851-3250-5L00       $ 12,500 

851-3300-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 3000 300 AP License  Upgrade SLED WD Spprt Rnw ZD3K 300 AP Upgr 1yr 

 
$ 4,500  851-3300-3L00       $ 10,800  851-3300-5L00       $ 15,000 

851-3350-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 3000 350 AP License  Upgrade SLED WD Spprt Rnw ZD3K 350 AP Upgr 1yr 

 
$ 5,250  851-3350-3L00       $ 12,600  851-3350-5L00       $ 17,500 

851-3400-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 3000 400 AP License  Upgrade SLED WD Spprt Rnw ZD3K 400 AP Upgr 1yr 

 
$ 6,000  851-3400-3L00       $ 14,400  851-3400-5L00       $ 20,000 

851-3450-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 3000 450 AP License  Upgrade SLED WD Spprt Rnw ZD3K 450 AP Upgr 1yr 

 
$ 6,750  851-3450-3L00       $ 16,200  851-3450-5L00       $ 22,500 

 
851-5100-1000 

 
SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 100  APs 

 
SLED WD Spprt Rnw for ZD 5000 100 AP 1yr  

 
$ 5,250  851-5100-3000       $ 12,600  851-5100-5000       $ 17,500 

851-5050-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 50 AP License  Upgrade SLED WD Spprt Rnw ZD5K 50 AP Upgr 1yr 

 
$ 750  851-5050-3L00       $ 1,800  851-5050-5L00       $ 2,500 

851-5100-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 100 AP License  Upgrade SLED WD Spprt Rnw ZD5K 100 AP Upgr 1yr 

 
$ 1,500  851-5100-3L00       $ 3,600  851-5100-5L00       $ 5,000 

851-5150-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 150 AP License  Upgrade SLED WD Spprt Rnw ZD5K 150 AP Upgr 1yr 

 
$ 2,250  851-5150-3L00       $ 5,400  851-5150-5L00       $ 7,500 

851-5200-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 200 AP License  Upgrade SLED WD Spprt Rnw ZD5K 200 AP Upgr 1yr 

 
$ 3,000  851-5200-3L00       $ 7,200  851-5200-5L00       $ 10,000 

851-5250-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 250 AP License  Upgrade SLED WD Spprt Rnw ZD5K 250 AP Upgr 1yr 

 
$ 3,750  851-5250-3L00       $ 9,000  851-5250-5L00       $ 12,500 

851-5300-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 300 AP License  Upgrade SLED WD Spprt Rnw ZD5K 300 AP Upgr 1yr 

 
$ 4,500  851-5300-3L00       $ 10,800  851-5300-5L00       $ 15,000 

851-5350-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 350 AP License  Upgrade SLED WD Spprt Rnw ZD5K 350 AP Upgr 1yr 

 
$ 5,250  851-5350-3L00       $ 12,600  851-5350-5L00       $ 17,500 

851-5400-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 400 AP License  Upgrade SLED WD Spprt Rnw ZD5K 400 AP Upgr 1yr 

 
$ 6,000  851-5400-3L00       $ 14,400  851-5400-5L00       $ 20,000 

851-5450-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 450 AP License  Upgrade SLED WD Spprt Rnw ZD5K 450 AP Upgr 1yr 

 
$ 6,750  851-5450-3L00       $ 16,200  851-5450-5L00       $ 22,500 

851-5500-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 500 AP License  Upgrade SLED WD Spprt Rnw ZD5K 500 AP Upgr 1yr 

 
$ 7,500  851-5500-3L00       $ 18,000  851-5500-5L00       $ 25,000 

851-5550-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 550 AP License  Upgrade SLED WD Spprt Rnw ZD5K 550 AP Upgr 1yr 

 
$ 8,250  851-5550-3L00       $ 19,800  851-5550-5L00       $ 27,500 

851-5600-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 600 AP License  Upgrade SLED WD Spprt Rnw ZD5K 600 AP Upgr 1yr 

 
$ 9,000  851-5600-3L00       $ 21,600  851-5600-5L00       $ 30,000 

851-5650-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 650 AP License  Upgrade SLED WD Spprt Rnw ZD5K 650 AP Upgr 1yr 

 
$ 9,750  851-5650-3L00       $ 23,400  851-5650-5L00       $ 32,500 

851-5700-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 700 AP License  Upgrade SLED WD Spprt Rnw ZD5K 700 AP Upgr 1yr 

 
$ 10,500  851-5700-3L00       $ 25,200  851-5700-5L00       $ 35,000 

851-5750-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 750 AP License  Upgrade SLED WD Spprt Rnw ZD5K 750 AP Upgr 1yr 

 
$ 11,250  851-5750-3L00       $ 27,000  851-5750-5L00       $ 37,500 

851-5800-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 800 AP License  Upgrade SLED WD Spprt Rnw ZD5K 800 AP Upgr 1yr 

 
$ 12,000  851-5800-3L00       $ 28,800  851-5800-5L00       $ 40,000 

851-5850-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 850 AP License  Upgrade SLED WD Spprt Rnw ZD5K 850 AP Upgr 1yr 

 
$ 12,750  851-5850-3L00       $ 30,600  851-5850-5L00       $ 42,500 

851-5900-1L00 SLED End User WatchDog  Support Renewal for ZoneDirector 5000, 900 AP License  Upgrade SLED WD Spprt Rnw ZD5K 900 AP Upgr 1yr 

 
$ 13,500  851-5900-3L00       $ 32,400  851-5900-5L00       $ 45,000 

 
S51-S104-1000 

S51-S124-1000 

S51-0001-1LSG 

 
SLED Premium WatchDog Support Renewal for SmartZone 100 with 4 GigE ports, 1  Year 

SLED Premium WatchDog Support Renewal for SmartZone 100 with 2x10GigE and 4 GigE ports, 1 Year 

SLED Premium WatchDog Support Renewal for SZ/vSZ AP management   license 

 
SLED Prem Support Renewal ‐ SZ104  1 YR 

SLED Prem Support Renewal ‐ SZ124  1 YR 

SLED Prem Per AP Support Renewal, 1 YR 

 
 

$ 750  S51-S104-3000       $ 1,799  S51-S104-5000       $ 2,498 

$ 1,500  S51-S124-3000       $ 3,599  S51-S124-5000       $ 4,998 

$ 15  S51-0001-3LSG       $ 36  S51-0001-5LSG       $ 50 

S51-VSCG-1L00 SLED Premium WatchDog Support Renewal - vSZ-RTU, 1  YR SLED Support Renewal - vSZ-RTU, 1 YR  $ 150  S51-VSCG-3L00       $ 359  S51-VSCG-5L00      $ 498 

S51-0001-1LSG SLED Premium WatchDog Support Renewal for SZ/vSZ AP management   license SLED Support Renew for SZ/vSZ AP, 1 YR 

 
$ 15  S51-0001-3LSG       $ 36  S51-0001-5LSG       $ 50 

 

 Virtual SPoT  

S51-VSPT-1000 End User SLED Support for vSPoT, 1 Year SLED Support Renew for vSPoT, 1 Year $ 150   S51-VSPT-3000 $ 359   S51-VSPT-5000 $ 498 

S51-0001-1LSP End User SLED Support for vSPoT AP License, 1 Year SLED Renew vSPoT AP License, 1 Year $ 15   S51-0003-5LSP $ 36   S51-0005-5LSP $ 50 

 

 

 FlexMaster Support  

 

SLED End User Support SLED End User Support includes Level 1-3 Phone Support (2  x 7 x 365 days)  Support web login  and Software Upgrades and Updates  



 
 
 
 
 
 
 
 
 

 
 

 Terms and Conditions  

All prices are quoted in US dollars  

One Year 

Support 

(List Price) 

Extended Support (3 and 5 yrs) Options 

(List Price) 

 

Part Number 
 

New Part Number 
 

Description  
 

List Price 
 

3 - Year Option 
 

List Price 
 

5 - Year Option 
 

List Price  
  

856-0025-1000 

 
SLED End User Support Renewal for FlexMaster  0025 

 
SLED  Spprt Rnw for FM 0025 1 yr 

 
$ 

 
120   856-0025-3000 

 
$ 

 
270   856-0025-5000 

 
$ 

 
350 

 
856-0100-1000 SLED End User Support Renewal for FlexMaster  0100 SLED  Spprt Rnw for FM 0100 1 yr $ 300   856-0100-3000 $ 675   856-0100-5000 $ 875 

 
856-0250-1000 SLED End User Support Renewal for FlexMaster  0250 SLED  Spprt Rnw for FM 0250 1 yr $ 420   856-0250-3000 $ 945   856-0250-5000 $ 1,225 

 
856-0500-1000 SLED End User Support Renewal for FlexMaster  0500 SLED  Spprt Rnw for FM 0500 1 yr $ 840   856-0500-3000 $ 1,890   856-0500-5000 $ 2,450 

 
856-1000-1000 SLED End User Support Renewal for FlexMaster  1000 SLED  Spprt Rnw for FM 1000 1 yr $ 1,560   856-1000-3000 $ 3,510   856-1000-5000 $ 4,550 

 
856-2500-1000 SLED End User Support Renewal for FlexMaster  2500 SLED  Spprt Rnw for FM 2500 1 yr $ 3,600   856-2500-3000 $ 8,100   856-2500-5000 $ 10,500 

 
856-5000-1000 SLED End User Support Renewal for FlexMaster  5000 SLED  Spprt Rnw for FM 5000 1 yr $ 6,000   856-5000-3000 $ 13,500   856-5000-5000 $ 17,500 

 
856-010K-1000 SLED End User Support Renewal for FlexMaster  10000 SLED  Spprt Rnw for FM 10000 1 yr $ 10,200   856-010K-3000 $ 22,950   856-010K-5000 $ 29,750 

 
856-0100-1L00 SLED End User Support Renewal for FlexMaster License Upgrade to  100 Ptner Spprt Rnw FM Upgrade 100 1 yr $ 216   856-0100-3L00 $ 486   856-0100-5L00 $ 630 

 
856-0250-1L00 SLED End User Support Renewal for FlexMaster License Upgrade to  250 Ptner Spprt Rnw FM Upgrade 250 1 yr $ 300   856-0250-3L00 $ 675   856-0250-5L00 $ 875 

 
856-0500-1L00 SLED End User Support Renewal for FlexMaster License Upgrade to  500 Ptner Spprt Rnw FM Upgrade 500 1 yr $ 480   856-0500-3L00 $ 1,080   856-0500-5L00 $ 1,400 

 
856-1000-1L00 SLED End User Support Renewal for FlexMaster License Upgrade to  1000 Ptner Spprt Rnw FM Upgrade 1000 1 yr $ 840   856-1000-3L00 $ 1,890   856-1000-5L00 $ 2,450 

 
856-2500-1L00 SLED End User Support Renewal for FlexMaster License Upgrade to  2500 Ptner Spprt Rnw FM Upgrade 2500 1 yr $ 2,400   856-2500-3L00 $ 5,400   856-2500-5L00 $ 7,000 

 
856-5000-1L00 SLED End User Support Renewal for FlexMaster License Upgrade to  5000 Ptner Spprt Rnw FM Upgrade 5000 1 yr $ 2,880   856-5000-3L00 $ 6,480   856-5000-5L00 $ 8,400 

 
856-010K-1L00 SLED End User Support Renewal for FlexMaster License Upgrade to  10000 Ptner Spprt Rnw FM Upgrade 10000 1 yr $ 4,800   856-010K-3L00 $ 10,800   856-010K-5L00 $ 14,000 

 



One Year 

Support 

(List Price) 

Extended Support (3 and 5 yrs) Options 

(List Price) 

WatchDog Support for ZoneDirector 1000, 1100, 1200 and License  Upgrades 

Ruckus Wireless 

350 W  Java Drive 

Sunnyvale, CA 94089 

 
 Ruckus Wireless Support  
Effective on December 1st 2015 

Version  20151201_rev1 

 
 WatchDog Support for ZoneFlex Products  

 
 

Partner WatchDog 

Support 

 

Partner WatchDog Support includes Level 3 Support (24 x 7 x 365 days), Support web login, for controller and all AP manageable by the 

controller, and Advanced Hardware Replacement on the controller  Software updates and upgrades for the controller are included in the 

controller support  To be entitled to software upgrades on APs that are managed by controllers, customers must purchase support on both the 

controller and on all AP licenses installed on that controller  We recommend that customers purchase the same term support (1 , 3, 5 years) on 

both the controller and the AP licenses  

 
End User WatchDog 

Support 

 
WatchDog Support includes Level 1-3 Support (24 x 7 x 365 days), Support web login, for controller and all AP manageable by the controller, 

and Advanced Hardware Replacement on the controller  Software updates and upgrades for the controller are included in the controller 

support  To be entitled to software upgrades on APs that are managed by controllers, customers must purchase support on both the controller 

and on all AP licenses installed on that controller  We recommend that customers purchase the same term support (1, 3, 5 years) on both the 

controller and the AP licenses  

 
WatchDog AP-AR Add on service for Advance hardware replacement for Access Points 

 

 

Part Number New Part Number Description List Price 3 - Year Option List Price 5 - Year Option List Price 

806-RUNL-1U00 End User Support for Unleashed Access Points, 1 Year $ 124 00 806-RUNL-3U00 $ 248 00  806-RUNL-5U00 $ 376 00 

 
 

 One Year 

Support 

(List Price) 

 Extended Support (3 and 5 yrs) Options 

(List Price) 

Part Number New Part Number Description List Price 

  
3 - Year Option List Price 5 - Year Option List Price 

 
  

802-1205-1000 

 
Partner WatchDog Support for ZoneDirector 1205, 1 Year 

 
$ 

 
154 00  

 
802-1205-3000 

 
$ 

 
329 00 802-1205-5000 

 
$ 

 
438 00 

 801-1205-1000 End User WatchDog Support  for ZoneDirector 1205, 1 Year $ 219 00  801-1205-3000 $ 470 00 801-1205-5000 $ 626 00 

 802-1201-1L00 Partner WatchDog Support for ZoneDirector ONE AP Upgrade, 1 Year $ 21 00  802-1201-3L00 $ 45 00  802-1201-5L00 $ 60 00 

 801-1201-1L00 End User WatchDog Support for ZoneDirector ONE AP Upgrade, 1 Year $ 30 00  801-1201-3L00 $ 65 00  801-1201-5L00 $ 86 00 

 
802-1106-1000 

 
Partner WatchDog Support for ZoneDirector 1106, 1 Year 

 
$ 168 00 

 
3yr EOS 6/30/2017 802-1106-3000 

 
$ 360 00 

801-1106-1000 End User WatchDog Support for ZoneDirector 1106, 1 Year $ 240 00 3yr EOS 6/30/2017 801-1106-3000 $ 514 29 

802-1112-1000 Partner WatchDog Support for ZoneDirector 1112, 1 Year $ 280 00 3yr EOS 6/30/2017 802-1112-3000 $ 600 00 

801-1112-1000 End User WatchDog Support for ZoneDirector 1112, 1 Year $ 400 00 3yr EOS 6/30/2017 801-1112-3000 $ 857 15 

802-1125-1000 Partner WatchDog Support for ZoneDirector 1125, 1 Year $ 560 00 3yr EOS 6/30/2017 802-1125-3000 $ 1,200 00 

801-1125-1000 End User WatchDog Support for ZoneDirector 1125, 1 Year $ 800 00 3yr EOS 6/30/2017 801-1125-3000 $ 1,714 30 

802-1150-1000 Partner WatchDog Support for ZoneDirector 1150, 1 Year $ 980 00 3yr EOS 6/30/2017 802-1150-3000 $ 2,100 00 

801-1150-1000 End User WatchDog Support for ZoneDirector 1150, 1 Year $ 1,400 00 3yr EOS 6/30/2017 801-1150-3000 $ 3,000 02 

802-1006-1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1106 to 1112, 1 Year $ 112 00 3yr EOS 6/30/2017 802-1006-3L00 $ 240 00 

801-1006-1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1106 to 1112, 1 Year $ 160 00 3yr EOS 6/30/2017 801-1006-3L00 $ 342 86 

802-1019-1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1106 to 1125, 1 Year $ 392 00 3yr EOS 6/30/2017 802-1019-3L00 $ 840 00 

801-1019-1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1106 to 1125, 1 Year $ 560 00 3yr EOS 6/30/2017 801-1019-3L00 $ 1,200 01 

802-1044-1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1106 to 1150, 1 Year $ 812 00 3yr EOS 6/30/2017 802-1044-3L00 $ 1,740 00 

801-1044-1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1106 to 1150, 1 Year $ 1,160 00 3yr EOS 6/30/2017 801-1044-3L00 $ 2,485 73 

802-1013-1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1112 to 1125, 1 Year $ 280 00 3yr EOS 6/30/2017 802-1013-3L00 $ 600 00 

801-1013-1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1112 to 1125, 1 Year $ 400 00 3yr EOS 6/30/2017 801-1013-3L00 $ 857 15 

802-1038-1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1112 to 1150, 1 Year $ 700 00 3yr EOS 6/30/2017 802-1038-3L00 $ 1,500 00 

Watchdog support for Unleashed Access Points 



 

801-1038-1L00 
 

End User WatchDog Support for ZoneDirector License Upgrade from 1112 to 1150, 1 Year 
 

$ 1,000 00 
 

3yr EOS 6/30/2017 801-1038-3L00 
 

$ 2,142 87 

802-1025-1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1125 to 1150, 1 Year $ 420 00 3yr EOS 6/30/2017 802-1025-3L00 $ 900 00 

801-1025-1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1125 to 1150, 1 Year $ 600 00 3yr EOS 6/30/2017 801-1025-3L00 $ 1,285 72 

 WatchDog Support for ZoneDirector 3000 and License  Upgrades  

802-3025-1000 Partner WatchDog Support for ZoneDirector 3025, 1 Year $ 840 00 802-3025-3000 $ 1,800 00  802-3025-5000 $ 2,400 00 

801-3025-1000 End User WatchDog Support for ZoneDirector 3025, 1 Year $ 1,200 00 801-3025-3000 $ 2,571 44  801-3025-5000 $ 3,428 57 

802-3050-1000 Partner WatchDog Support for ZoneDirector 3050, 1 Year $ 1,260 00 802-3050-3000 $ 2,700 00  802-3050-5000 $ 3,600 00 

801-3050-1000 End User WatchDog Support for ZoneDirector 3050, 1 Year $ 1,800 00 801-3050-3000 $ 3,857 17  801-3050-5000 $ 5,142 86 

802-3025-1L00 Partner WatchDog Support for ZoneDirector 3000, 25 AP License Upgrade, 1 Year $ 420 00 802-3025-3L00 $ 900 00  802-3025-5L00 $ 1,200 00 

801-3025-1L00 End User WatchDog Support for ZoneDirector 3000, 25 AP License Upgrade, 1 Year $ 600 00 801-3025-3L00 $ 1,285 72  801-3025-5L00 $ 1,714 29 

802-3050-1L00 Partner WatchDog Support for ZoneDirector 3000, 50 AP License Upgrade, 1 Year $ 700 00 802-3050-3L00 $ 1,500 00  802-3050-5L00 $ 2,000 00 

801-3050-1L00 End User WatchDog Support for ZoneDirector 3000, 50 AP License Upgrade, 1 Year $ 1,000 00 801-3050-3L00 $ 2,142 87  801-3050-5L00 $ 2,857 15 

802-3100-1L00 Partner WatchDog Support for ZoneDirector 3000, 100 AP License Upgrade, 1 Year $ 1,400 00 802-3100-3L00 $ 3,000 00  802-3100-5L00 $ 4,000 00 

801-3100-1L00 End User WatchDog Support for ZoneDirector 3000, 100 AP License Upgrade, 1 Year $ 2,000 00 801-3100-3L00 $ 4,285 74  801-3100-5L00 $ 5,714 29 

802-3150-1L00 Partner WatchDog Support for ZoneDirector 3000 150 AP License Upgrade, 1 Year $ 2,100 00 802-3150-3L00 $ 4,500 00  802-3150-5L00 $ 6,000 00 

801-3150-1L00 End User WatchDog Support for ZoneDirector 3000 150 AP License Upgrade, 1 Year $ 3,000 00 801-3150-3L00 $ 6,428 61  801-3150-5L00 $ 8,571 44 

802-3200-1L00 Partner WatchDog Support for ZoneDirector 3000 200 AP License Upgrade, 1 Year $ 2,800 00 802-3200-3L00 $ 6,000 00  802-3200-5L00 $ 8,000 00 

801-3200-1L00 End User WatchDog Support for ZoneDirector 3000 200 AP License Upgrade, 1 Year $ 4,000 00 801-3200-3L00 $ 8,571 48  801-3200-5L00 $ 11,428 58 

802-3250-1L00 Partner WatchDog Support for ZoneDirector 3000 250 AP License Upgrade, 1 Year $ 3,500 00 802-3250-3L00 $ 7,500 00  802-3250-5L00 $ 10,000 00 

801-3250-1L00 End User WatchDog Support for ZoneDirector 3000 250 AP License Upgrade, 1 Year $ 5,000 00 801-3250-3L00 $ 10,714 35  801-3250-5L00 $ 14,285 73 

802-3300-1L00 Partner WatchDog Support for ZoneDirector 3000 300 AP License Upgrade, 1 Year $ 4,200 00 802-3300-3L00 $ 9,000 00  802-3300-5L00 $ 12,000 00 

801-3300-1L00 End User WatchDog Support for ZoneDirector 3000 300 AP License Upgrade, 1 Year $ 6,000 00 801-3300-3L00 $ 12,857 22  801-3300-5L00 $ 17,142 87 

802-3350-1L00 Partner WatchDog Support for ZoneDirector 3000 350 AP License Upgrade, 1 Year $ 4,900 00 802-3350-3L00 $ 10,500 00  802-3350-5L00 $ 14,000 00 

801-3350-1L00 End User WatchDog Support for ZoneDirector 3000 350 AP License Upgrade, 1 Year $ 7,000 00 801-3350-3L00 $ 15,000 09  801-3350-5L00 $ 20,000 02 

802-3400-1L00 Partner WatchDog Support for ZoneDirector 3000 400 AP License Upgrade, 1 Year $ 5,600 00 802-3400-3L00 $ 12,000 00  802-3400-5L00 $ 16,000 00 

801-3400-1L00 End User WatchDog Support for ZoneDirector 3000 400 AP License Upgrade, 1 Year $ 8,000 00 801-3400-3L00 $ 17,142 96  801-3400-5L00 $ 22,857 16 

802-3450-1L00 Partner WatchDog Support for ZoneDirector 3000 450 AP License Upgrade, 1 Year $ 6,300 00 802-3450-3L00 $ 13,500 00  802-3450-5L00 $ 18,000 00 

801-3450-1L00 End User WatchDog Support for ZoneDirector 3000 450 AP License Upgrade, 1 Year $ 9,000 00 801-3450-3L00 $ 19,285 83  801-3450-5L00 $ 25,714 31 

 WatchDog Support for ZoneDirector 5000 and License  Upgrades  

802-5100-1000 Partner WatchDog Support for ZoneDirector 5000, 100 APs, 1 Year $ 4,900 00 802-5100-3000 $ 10,500 00  802-5100-5000 $ 14,000 00 

801-5100-1000 End User WatchDog Support for ZoneDirector 5000, 100 APs, 1 Year $ 7,000 00 801-5100-3000 $ 15,000 09  801-5100-5000 $ 20,000 02 

802-5050-1L00 Partner WatchDog Support for ZoneDirector 5000, 50 AP License Upgrade, 1 Year $ 700 00 802-5050-3L00 $ 1,500 00  802-5050-5L00 $ 2,000 00 

801-5050-1L00 End User WatchDog Support for ZoneDirector 5000, 50 AP License Upgrade, 1 Year $ 1,000 00 801-5050-3L00 $ 2,142 87  801-5050-5L00 $ 2,857 15 

802-5100-1L00 Partner WatchDog Support for ZoneDirector 5000, 100 AP License Upgrade, 1 Year $ 1,400 00 802-5100-3L00 $ 3,000 00  802-5100-5L00 $ 4,000 00 

801-5100-1L00 End User WatchDog Support for ZoneDirector 5000, 100 AP License Upgrade, 1 Year $ 2,000 00 801-5100-3L00 $ 4,285 74  801-5100-5L00 $ 5,714 29 

802-5150-1L00 Partner WatchDog Support for ZoneDirector 5000, 150 AP License Upgrade, 1 Year $ 2,100 00 802-5150-3L00 $ 4,500 00  802-5150-5L00 $ 6,000 00 

801-5150-1L00 End User WatchDog Support for ZoneDirector 5000, 150 AP License Upgrade, 1 Year $ 3,000 00 801-5150-3L00 $ 6,428 61  801-5150-5L00 $ 8,571 44 

802-5200-1L00 Partner WatchDog Support for ZoneDirector 5000, 200 AP License Upgrade, 1 Year $ 2,800 00 802-5200-3L00 $ 6,000 00  802-5200-5L00 $ 8,000 00 

801-5200-1L00 End User WatchDog Support for ZoneDirector 5000, 200 AP License Upgrade, 1 Year $ 4,000 00 801-5200-3L00 $ 8,571 48  801-5200-5L00 $ 11,428 58 

802-5250-1L00 Partner WatchDog Support for ZoneDirector 5000, 250 AP License Upgrade, 1 Year $ 3,500 00 802-5250-3L00 $ 7,500 00  802-5250-5L00 $ 10,000 00 

801-5250-1L00 End User WatchDog Support for ZoneDirector 5000, 250 AP License Upgrade, 1 Year $ 5,000 00 801-5250-3L00 $ 10,714 35  801-5250-5L00 $ 14,285 73 

802-5300-1L00 Partner WatchDog Support for ZoneDirector 5000, 300 AP License Upgrade, 1 Year $ 4,200 00 802-5300-3L00 $ 9,000 00  802-5300-5L00 $ 12,000 00 

801-5300-1L00 End User WatchDog Support for ZoneDirector 5000, 300 AP License Upgrade, 1 Year $ 6,000 00 801-5300-3L00 $ 12,857 22  801-5300-5L00 $ 17,142 87 

802-5350-1L00 Partner WatchDog Support for ZoneDirector 5000, 350 AP License Upgrade, 1 Year $ 4,900 00 802-5350-3L00 $ 10,500 00  802-5350-5L00 $ 14,000 00 

801-5350-1L00 End User WatchDog Support for ZoneDirector 5000, 350 AP License Upgrade, 1 Year $ 7,000 00 801-5350-3L00 $ 15,000 09  801-5350-5L00 $ 20,000 02 

802-5400-1L00 Partner WatchDog Support for ZoneDirector 5000, 400 AP License Upgrade, 1 Year $ 5,600 00 802-5400-3L00 $ 12,000 00  802-5400-5L00 $ 16,000 00 

801-5400-1L00 End User WatchDog Support for ZoneDirector 5000, 400 AP License Upgrade, 1 Year $ 8,000 00 801-5400-3L00 $ 17,142 96  801-5400-5L00 $ 22,857 16 



 

802-5450-1L00 
 

Partner WatchDog Support for ZoneDirector 5000, 450 AP License Upgrade, 1 Year 
 

$ 6,300 00 
 

802-5450-3L00 
 

$ 13,500 00  802-5450-5L00 
 

$ 18,000 00 

801-5450-1L00 End User WatchDog Support for ZoneDirector 5000, 450 AP License Upgrade, 1 Year $ 9,000 00 801-5450-3L00 $ 19,285 83  801-5450-5L00 $ 25,714 31 

802-5500-1L00 Partner WatchDog Support for ZoneDirector 5000, 500 AP License Upgrade, 1 Year $ 7,000 00 802-5500-3L00 $ 15,000 00  802-5500-5L00 $ 20,000 00 

801-5500-1L00 End User WatchDog Support for ZoneDirector 5000, 500 AP License Upgrade, 1 Year $ 10,000 00 801-5500-3L00 $ 21,428 70  801-5500-5L00 $ 28,571 45 

802-5550-1L00 Partner WatchDog Support for ZoneDirector 5000, 550 AP License Upgrade, 1 Year $ 7,700 00 802-5550-3L00 $ 16,500 00  802-5550-5L00 $ 22,000 00 

801-5550-1L00 End User WatchDog Support for ZoneDirector 5000, 550 AP License Upgrade, 1 Year $ 11,000 00 801-5550-3L00 $ 23,571 57  801-5550-5L00 $ 31,428 60 

802-5600-1L00 Partner WatchDog Support for ZoneDirector 5000, 600 AP License Upgrade, 1 Year $ 8,400 00 802-5600-3L00 $ 18,000 00  802-5600-5L00 $ 24,000 00 

801-5600-1L00 End User WatchDog Support for ZoneDirector 5000, 600 AP License Upgrade, 1 Year $ 12,000 00 801-5600-3L00 $ 25,714 44  801-5600-5L00 $ 34,285 74 

802-5650-1L00 Partner WatchDog Support for ZoneDirector 5000, 650 AP License Upgrade, 1 Year $ 9,100 00 802-5650-3L00 $ 19,500 00  802-5650-5L00 $ 26,000 00 

801-5650-1L00 End User WatchDog Support for ZoneDirector 5000, 650 AP License Upgrade, 1 Year $ 13,000 00 801-5650-3L00 $ 27,857 31  801-5650-5L00 $ 37,142 89 

802-5700-1L00 Partner WatchDog Support for ZoneDirector 5000, 700 AP License Upgrade, 1 Year $ 9,800 00 802-5700-3L00 $ 21,000 00  802-5700-5L00 $ 28,000 00 

801-5700-1L00 End User WatchDog Support for ZoneDirector 5000, 700 AP License Upgrade, 1 Year $ 14,000 00 801-5700-3L00 $ 30,000 18  801-5700-5L00 $ 40,000 03 

802-5750-1L00 Partner WatchDog Support for ZoneDirector 5000, 750 AP License Upgrade, 1 Year $ 10,500 00 802-5750-3L00 $ 22,500 00  802-5750-5L00 $ 30,000 00 

801-5750-1L00 End User WatchDog Support for ZoneDirector 5000, 750 AP License Upgrade, 1 Year $ 15,000 00 801-5750-3L00 $ 32,143 05  801-5750-5L00 $ 42,857 18 

802-5800-1L00 Partner WatchDog Support for ZoneDirector 5000, 800 AP License Upgrade, 1 Year $ 11,200 00 802-5800-3L00 $ 24,000 00  802-5800-5L00 $ 32,000 00 

801-5800-1L00 End User WatchDog Support for ZoneDirector 5000, 800 AP License Upgrade, 1 Year $ 16,000 00 801-5800-3L00 $ 34,285 92  801-5800-5L00 $ 45,714 32 

802-5850-1L00 Partner WatchDog Support for ZoneDirector 5000, 850 AP License Upgrade, 1 Year $ 11,900 00 802-5850-3L00 $ 25,500 00  802-5850-5L00 $ 34,000 00 

801-5850-1L00 End User WatchDog Support for ZoneDirector 5000, 850 AP License Upgrade, 1 Year $ 17,000 00 801-5850-3L00 $ 36,428 79  801-5850-5L00 $ 48,571 47 

802-5900-1L00 Partner WatchDog Support for ZoneDirector 5000, 900 AP License Upgrade, 1 Year $ 12,600 00 802-5900-3L00 $ 27,000 00  802-5900-5L00 $ 36,000 00 

801-5900-1L00 End User WatchDog Support for ZoneDirector 5000, 900 AP License Upgrade, 1 Year $ 18,000 00 801-5900-3L00 $ 38,571 66  801-5900-5L00 $ 51,428 61 

 WatchDog Support for Virtual SmartZone  

S01-VSCG-1L00 End User WatchDog Support - vSZ-RTU, 1 YR $ 199 00 S01-VSCG-3L00 $ 428 00  S01-VSCG-5L00 $ 568 00 

S02-VSCG-1L00 Partner WatchDog Support - vSZ-RTU, 1 YR $ 140 00 S02-VSCG-3L00 $ 299 00  S02-VSCG-5L00 $ 398 00 

 WatchDog Support for Virtual SmartZone and SmartZone License  Upgrades  

S02-0001-1LSG Partner WatchDog Support Per SZ/vSZ AP, 1 YR $ 14 00 S02-0001-3LSG $ 30 00  S02-0001-5LSG $ 40 00 

S01-0001-1LSG End User WatchDog Support Per SZ/vSZ AP, 1 YR $ 20 00 S01-0001-3LSG $ 43 00  S01-0001-5LSG $ 58 00 

 WatchDog Support for SmartZone 100  

S02-S104-1000 Partner WatchDog Support for SmartZone 100 with 4 GigE ports, 1 Year $ 700 00 S02-S104-3000 $ 1,499 00  S02-S104-5000 $ 1,998 00 

S01-S104-1000 End User WatchDog Support for SmartZone 100 with 4 GigE ports, 1 Year $ 999 00 S01-S104-3000 $ 2,141 00  S01-S104-5000 $ 2,855 00 

S02-S124-1000 Partner WatchDog Support for SmartZone 100 with 2x10GigE and 4 GigE ports, 1 Year $ 1,400 00 S02-S124-3000 $ 2,999 00  S02-S124-5000 $ 3,998 00 

S01-S124-1000 End User WatchDog Support for SmartZone 100 with 2x10GigE and 4 GigE ports, 1 Year $ 1,999 00 S01-S124-3000 $ 4,284 00  S01-S124-5000 $ 5,712 00 

 WatchDog Support for Virtual Data Plane  (Orderable with SZ 3.2 software  release)  

S02-VSZD-1L00 Partner WatchDog Support - vSZD-RTU, 1 Gbps Throughput 1  YR $ 140.00 S02-VSZD-3L00 $ 299.00   S02-VSZD-5L00 $ 398.00 

S01-VSZD-1L00 End User WatchDog Support - vSZD-RTU, 1 Gbps Throughput 1 YR $ 199.00 S01-VSZD-3L00 $ 428.00   S01-VSZD-5L00 $ 568.00 

S02-VSZD-1LBW Partner WatchDog Support - vSZD-RTU, 10 Gbps throughput 1 YR $ 1,400.00 S02-VSZD-3LBW $ 2,999.00   S02-VSZD-5LBW $ 3,998.00 

S01-VSZD-1LBW End User WatchDog Support - vSZD-RTU, 10 Gbps throughput 1 YR $ 1,999.00 S01-VSZD-3LBW $ 4,298.00   S01-VSZD-5LBW $ 5,706.00 

S02-VSZD-1LUL Partner WatchDog Support - vSZD-RTU,  no throughput cap 1 YR $ 2,800.00 S02-VSZD-3LUL $ 5,999.00   S02-VSZD-5LUL $ 7,998.00 

S01-VSZD-1LUL End User WatchDog Support - vSZD-RTU, no throughput cap, 1 YR $ 3,999.00 S01-VSZD-3LUL $ 8,598.00   S01-VSZD-5LUL $ 11,415.00 

 

 Redundant ZoneDirector Controller Support  
 
 

Redundant Controller 

Support 

 
 

Redundant Controller Support includes  

- Support for backup controller 

- Advanced Replacement for the backup controller 

- License upgrades to bring backup controller to the same license level as the primary controller 

Note  the backup controller hardware must be purchased as the base model, e g  ZD1106, ZD3025, or ZD5100  



Indoor Access Points 

Example 1  Primary controller  ZD1112, 1125, or 1150 

For Redundancy, purchase 901-1106-XX00 (ZD1106) + 803-1100-XRDY (Redundant Controller Support) 

Ruckus will provide licenses to bring redundant controller from 1106 to match the primary controller licensing  

 
Example 2  Primary controller  ZD3050 

For Redundancy, purchase 901-3025-XX00 (ZD3025) + 803-3000-XRDY (Redundant Controller Support) 

Ruckus will provide licenses to bring redundant controller from 3025 to match the primary controller licensing  

 
Example 3  Primary controller  ZD5100 

For Redundancy, purchase 901-5100-XXXX (ZD5100) + 803-5000-XRDY (Redundant Controller Support) 

Ruckus will provide licenses to bring redundant controller from 5100 to match the primary controller licensing  

 

 
Part Number New Part Number Description List Price 3 - Year Option List Price 5 - Year Option List Price 

803-1100-1RDY WatchDog ZD1100 series Redundant Controller Support, 1 Year  Includes Support & license upgrades to bring redundant ZD to      $ 

the same level as the primary ZD  Must purchase with a ZD1106 (PN # 901-1106-XX00) or use with existing redundant ZD1100 

120 00  3yr EOS 6/30/2017      803-1100-3RDY $ 257 14 

 
803-1200-1RDY Watchdog ZD1200 Redundant Controller support, 1 year  Includes Support & License upgrades to bring the redundant ZD to the    $ 

same level as Primary ZD  Must purchase with ZD 1205 (PN # 901-1205-xx00) or use with existing redundant ZD 1200  

 
110 00 

 
803-1200-3RDY $ 

 
235 00  803-1200-5RDY $ 

 
313 00 

 
803-3000-1RDY WatchDog ZD3000 series Redundant Controller Support, 1 Year  Includes Support & license upgrades to bring redundant ZD to      $ 

the same level as the primary ZD  Must purchase with a ZD3025 (PN # 901-3025-XX00) or use with existing redundant ZD3000 

 
600 00 

 
803-3000-3RDY $1,285 71  803-3000-5RDY $1,714 29 

 
803-5000-1RDY WatchDog ZD5000 series Redundant Controller Support, 1 Year  Includes Support & license upgrades to bring redundant ZD to      $ 

the same level as the primary ZD  Must purchase with a ZD5100 (PN # 901-5100-XX00) or use with existing redundant ZD5000  

 
3,500 00 

 
803-5000-3RDY $7,500 00  803-5000-5RDY $10,000 00 

 

 Standalone AP Support  

 
Partner Support Partner Support includes Level 3 Phone Support (24 x 7 x 365 days), Support web login, and Software Upgrades and Updates, and Advanced 

hardware replacement 

End User Support End User Support includes Level 1-3 Phone Support (24 x 7 x 365 days), Support web login, and Software Upgrades and Updates, and Advance 

hardware replacement 

 

Part Number New Part Number Description List Price  3 - Year Option List Price 5 - Year Option List Price  
  

807-R710-1000 

 
Partner Support for ZoneFlex R710, 1 Year 

 
$ 

 
91 00 

 
807-R710-3000 

 
$ 

 
195 00  807-R710-5000 

 
$ 

 
259 00 

 806-R710-1000 End User Support for ZoneFlex R710, 1 Year $ 182 00 806-R710-3000 $ 389 00  806-R710-5000 $ 518 00 

 807-7321-1000 Partner Support for ZoneFlex 7321, 1 Year $ 24 43 5yr EOS 1/31/2016  807-7321-3000 $ 52 35  807-7321-5000 $ 69 80 

 806-7321-1000 End User Support for ZoneFlex 7321, 1 Year $ 48 86 5yr EOS 1/31/2016  806-7321-3000 $ 104 70  806-7321-5000 $ 139 60 

 807-R300-1000 Partner Support for ZoneFlex R300, 1 Year $ 27 65 807-R300-3000 $ 59 25  807-R300-5000 $ 79 00 

 806-R300-1000 End User Support for ZoneFlex R300, 1 Year $ 55 30 806-R300-3000 $ 118 50  806-R300-5000 $ 158 00 

 807-7352-1000 Partner Support for ZoneFlex 7352, 1 Year $ 31 43 807-7352-3000 $ 67 35  807-7352-5000 $ 89 80 

 806-7352-1000 End User Support for ZoneFlex 7352, 1 Year $ 62 86 806-7352-3000 $ 134 70  806-7352-5000 $ 179 60 

 807-7372-1000 Partner Support for ZoneFlex 7372, 7372-E, 1 Year $ 45 43 807-7372-3000 $ 97 35  807-7372-5000 $ 129 80 

 806-7372-1000 End User Support for ZoneFlex 7372, 7372-E, 1 Year $ 90 86 806-7372-3000 $ 194 70  806-7372-5000 $ 259 60 

 807-R500-1000 Partner Support for ZoneFlex R500, 1 Year $ 46 00 807-R500-3000 $ 97 00  807-R500-5000 $ 129 00 

 806-R500-1000 End User Support for ZoneFlex R500, 1 Year $ 91 00 806-R500-3000 $ 194 00  806-R500-5000 $ 258 00 

 807-R600-1000 Partner Support for ZoneFlex R600, 1 Year $ 56 00 807-R600-3000 $ 120 00  807-R600-5000 $ 159 00 

 806-R600-1000 End User Support for ZoneFlex R600, 1 Year $ 112 00 806-R600-3000 $ 239 00  806-R600-5000 $ 318 00 

 807-R700-1000 Partner Support for ZoneFlex R700, 1 Year $ 70 00 807-R700-3000 $ 150 00  807-R700-5000 $ 199 00 

 806-R700-1000 End User Support for ZoneFlex R700, 1 Year $ 140 00 806-R700-3000 $ 299 00  806-R700-5000 $ 398 00 

 807-7982-1000 Partner Support for ZoneFlex 7982, 1 Year $ 70 00 807-7982-3000 $ 150 00  807-7982-5000 $ 199 00 

One Year 

Support 

(List Price) 

Extended Support (3 and 5 yrs) Options 

(List Price) 

One Year 

Support 

(List Price) 

Extended Support (3 and 5 yrs) Options 

(List Price) 







 

807-0500-1L00 
 

Partner Support for FlexMaster License Upgrade to 500, 1 Year 
 

$ 480 00 
 

807-0500-3L00 
 

$ 1,080.00   807-0500-5L00 
 

$ 1,400.00 

806-0500-1L00 End User Support for FlexMaster License Upgrade to 500, 1 Year $ 800 00 806-0500-3L00 $ 1,800.00   806-0500-5L00 $ 2,400.00 

807-1000-1L00 Partner Support for FlexMaster License Upgrade to 1000, 1 Year $ 840 00 807-1000-3L00 $ 1,890.00   807-1000-5L00 $ 2,450.00 

806-1000-1L00 End User Support for FlexMaster License Upgrade to 1000, 1 Year $ 1,400 00 806-1000-3L00 $ 3,150.00   806-1000-5L00 $ 4,200.00 

807-2500-1L00 Partner Support for FlexMaster License Upgrade to 2500, 1 Year $ 2,400 00 807-2500-3L00 $ 5,400.00   807-2500-5L00 $ 7,000.00 

806-2500-1L00 End User Support for FlexMaster License Upgrade to 2500, 1 Year $ 4,000 00 806-2500-3L00 $ 9,000.00   806-2500-5L00 $ 12,000.00 

807-5000-1L00 Partner Support for FlexMaster License Upgrade to 5000, 1 Year $ 2,880 00 807-5000-3L00 $ 6,480.00   807-5000-5L00 $ 8,400.00 

806-5000-1L00 End User Support for FlexMaster License Upgrade to 5000, 1 Year $ 4,800 00 806-5000-3L00 $ 10,800.00   806-5000-5L00 $ 14,400.00 

807-010K-1L00 Partner Support for FlexMaster License Upgrade to 10000, 1 Year $ 4,800 00 807-010K-3L00 $ 10,800.00   807-010K-5L00 $ 14,000.00 

806-010K-1L00 End User Support for FlexMaster License Upgrade to 10000, 1 Year $ 8,000 00 806-010K-3L00 $ 18,000.00   806-010K-5L00 $ 24,000.00 

 SmartCell Insight (SCI) Support  
 

 
 

Partner WatchDog 

Support 

 
Partner WatchDog Support includes Level 3 Support to the recorded Partner (24 x 7 x 365 days), End User Support web login, Software updates 

and upgrades for the term of the support product  

 

End User WatchDog 

Support 

End User WatchDog Support includes Level 1-3 Support (24 x 7 x 365 days), Support web login, Software updates and upgrades for the term of 

the support product 
       

 

Part Number 
 

New Part Number 
 

Description 
 

List Price  
 

3 - Year Option 
 

List Price 
 

5 - Year Option 
 

List Price  
 

801-SCIP-1000 End User WatchDog Support for SmartCell Insight, Single Instance, with up to 500 AP licenses, 1  Year  $ 1,999 00 801-SCIP-3000 $ 3,998 00  801-SCIP-5000 $ 5,997 00 

 802-SCIP-1000 Partner WatchDog Support for SmartCell Insight, Single Instance, with up to 500 AP licenses, 1  Year  $ 1,400 00 802-SCIP-3000 $ 2,799 00  802-SCIP-5000 $ 4,198 00 

 801-SCIL-1L00 End User WatchDog Support for SmartCell Insight, Single AP License, 1 Year $ 3 00 801-SCIL-3L00 $ 6 00  801-SCIL-5L00 $ 9 00 

 802-SCIL-1L00 Partner WatchDog Support for SmartCell Insight, Single AP License, 1 Year $ 2 10 802-SCIL-3L00 $ 4 20  802-SCIL-5L00 $ 6 30 

 Virtual SPoT (vSPoT) Support  
 

 
 

Partner WatchDog 

Support 

 
Partner WatchDog Support includes Level 3 Support to the recorded Partner (24 x 7 x 365 days), End User Support web login, Software updates 

and upgrades for the term of the support product  

 

End User WatchDog 

Support 

End User WatchDog Support includes Level 1-3 Support (24 x 7 x 365 days), Support web login, Software updates and upgrades for the term of 

the support product 
       

 

Part Number 
 

New Part Number 
 

Description 
 

List Price  
 

3 - Year Option 
 

List Price 
 

5 - Year Option 
 

List Price  
 

S02-VSPT-1000 Partner WatchDog Support for vSPoT, 1 Year $ 140.00 S02-VSPT-3000 $ 279.00   S02-VSPT-5000 $ 418.00 

 
S01-VSPT-1000 End User WatchDog Support for vSPoT, 1 Year $ 199.00 S01-VSPT-3000 $ 398.00   S01-VSPT-5000 $ 597.00 

 S02-0001-1LSP Partner WatchDog Support for vSPoT AP License, 1 Year 
 

$ 
 

14.00 S02-0001-3LSP 
 

$ 28.00   S02-0001-5LSP 
 

$ 
 

42.00 

 
S01-0001-1LSP End User WatchDog Support for vSPoT AP License, 1 Year $ 20.00 S01-0001-3LSP $ 40.00   S01-0001-5LSP $ 60.00 

 

 Terms and Conditions  

All prices are quoted in US dollars  



One Year 

Support 

(List Price) 

Extended Support (3 and 5 yrs) Options 

(List Price) 

WatchDog Support for ZoneDirector 1000, 1100, 1200 and License  Upgrades 

Ruckus Wireless 

350 W  Java Drive 

Sunnyvale, CA 94089 

 
 Ruckus Wireless Support  
Effective on December 1st 2015 

Version  20151201_rev1 

 
 WatchDog Support Renewal for ZoneFlex Products  

 
 

Partner WatchDog 

Support 

 

Partner WatchDog Support includes Level 3 Support (24 x 7 x 365 days), Support web login, for controller and all AP manageable by the 

controller, and Advanced Hardware Replacement on the controller  Software updates and upgrades for the controller are included in the 

controller support  To be entitled to software upgrades on APs that are managed by controllers, customers must purchase support on both the 

controller and on all AP licenses installed on that controller  We recommend that customers purchase the same term support (1, 3, 5 years) on 

both the controller and the AP licenses  

 
End User WatchDog 

Support 

 
WatchDog Support includes Level 1-3 Support (24 x 7 x 365 days), Support web login, for controller and all AP manageable by the controller, 

and Advanced Hardware Replacement on the controller  Software updates and upgrades for the controller are included in the controller 

support  To be entitled to software upgrades on APs that are managed by controllers, customers must purchase support on both the controller 

and on all AP licenses installed on that controller  We recommend that customers purchase the same term support (1, 3, 5 years) on both the 

controller and the AP licenses  

 
WatchDog AP-AR Add on service for Advance hardware Replacement for Access Points 

 

 

Part Number New Part Number Description List Price 3 - Year Option List Price 5 - Year Option List Price 

826-RUNL-1U00 End User Support Renewal for Unleashed Access Points, 1 Year $ 124 00 826-RUNL-3U00 $ 248 00  826-RUNL-5U00 $ 376 00 

 
 

 One Year 

Support 

(List Price) 

 Extended Support (3 and 5 yrs) Options 

(List Price) 

Part Number New Part Number Description List Price 

  
3 - Year Option List Price 5 - Year Option List Price 

 
  

822-1205-1000 

 
Partner WatchDog Support Renewal for ZoneDirector 1205, 1 Year 

 
$ 

 
154 00  

 
822-1205-3000 

 
$ 

 
329 00 822-1205-5000 

 
$ 

 
438 00 

 821-1205-1000 End User WatchDog Support Renewal  for ZoneDirector 1205, 1 Year $ 219 00  821-1205-3000 $ 470 00 821-1205-5000 $ 626 00 

 822-1201-1L00 Partner WatchDog Support Renewal for ZoneDirector ONE AP Upgrade, 1 Year $ 21 00  822-1201-3L00 $ 45 00  822-1201-5L00 $ 60 00 

 821-1201-1L00 End User WatchDog Support Renewal for ZoneDirector ONE AP Upgrade, 1 Year $ 30 00  821-1201-3L00 $ 65 00  821-1201-5L00 $ 86 00 

 
822-1106-1000 

 
Partner WatchDog Support Renewal for ZoneDirector 1106, 1 Year 

 
$ 168 00 

 
3yr EOS 6/30/2017 822-1106-3000 

 
$ 360 00 

821-1106-1000 End User WatchDog Support Renewal for ZoneDirector 1106, 1 Year $ 240 00 3yr EOS 6/30/2017 821-1106-3000 $ 514 29 

822-1112-1000 Partner WatchDog Support Renewal for ZoneDirector 1112, 1 Year $ 280 00 3yr EOS 6/30/2017 822-1112-3000 $ 600 00 

821-1112-1000 End User WatchDog Support Renewal for ZoneDirector 1112, 1 Year $ 400 00 3yr EOS 6/30/2017 821-1112-3000 $ 857 15 

822-1125-1000 Partner WatchDog Support Renewal for ZoneDirector 1125, 1 Year $ 560 00 3yr EOS 6/30/2017 822-1125-3000 $ 1,200 00 

821-1125-1000 End User WatchDog Support Renewal for ZoneDirector 1125, 1 Year $ 800 00 3yr EOS 6/30/2017 821-1125-3000 $ 1,714 30 

822-1150-1000 Partner WatchDog Support Renewal for ZoneDirector 1150, 1 Year $ 980 00 3yr EOS 6/30/2017 822-1150-3000 $ 2,100 00 

821-1150-1000 End User WatchDog Support Renewal for ZoneDirector 1150, 1 Year $ 1,400 00 3yr EOS 6/30/2017 821-1150-3000 $ 3,000 02 

822-1006-1L00 Partner WatchDog Support Renewal for ZoneDirector 1112, 6 AP License Upgrade, 1 Year $ 112 00 3yr EOS 6/30/2017 822-1006-3L00 $ 240 00 

821-1006-1L00 End User WatchDog Support Renewal for ZoneDirector 1112, 6 AP License Upgrade, 1 Year $ 160 00 3yr EOS 6/30/2017 821-1006-3L00 $ 342 86 

822-1019-1L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1125, 1 Year $ 392 00 3yr EOS 6/30/2017 822-1019-3L00 $ 840 00 

821-1019-1L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1125, 1 Year $ 560 00 3yr EOS 6/30/2017 821-1019-3L00 $ 1,200 01 

822-1044-1L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1150, 1 Year $ 812 00 3yr EOS 6/30/2017 822-1044-3L00 $ 1,740 00 

821-1044-1L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1150, 1 Year $ 1,160 00 3yr EOS 6/30/2017 821-1044-3L00 $ 2,485 73 

822-1013-1L00 Partner WatchDog Support Renewal for ZoneDirector 1125, 13 AP License Upgrade, 1 Year $ 280 00 3yr EOS 6/30/2017 822-1013-3L00 $ 600 00 

821-1013-1L00 End User WatchDog Support Renewal for ZoneDirector 1125, 13 AP License Upgrade, 1 Year $ 400 00 3yr EOS 6/30/2017 821-1013-3L00 $ 857 15 

822-1038-1L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1112 to 1150, 1 Year $ 700 00 3yr EOS 6/30/2017 822-1038-3L00 $ 1,500 00 

Watchdog support for Unleashed Access Points 



 

821-1038-1L00 
 

End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1112 to 1150, 1 Year 
 

$ 1,000 00 
 

3yr EOS 6/30/2017 821-1038-3L00 
 

$ 2,142 87 

822-1025-1L00 Partner WatchDog Support Renewal for ZoneDirector 1150, 25 AP License Upgrade, 1 Year $ 420 00 3yr EOS 6/30/2017 822-1025-3L00 $ 900 00 

821-1025-1L00 End User WatchDog Support Renewal for ZoneDirector 1150, 25 AP License Upgrade, 1 Year $ 600 00 3yr EOS 6/30/2017 821-1025-3L00 $ 1,285 72 

 WatchDog Support for ZoneDirector 3000 and License  Upgrades  

822-3025-1000 Partner WatchDog Support Renewal for ZoneDirector 3025, 1 Year $ 840 00 822-3025-3000 $ 1,800 00  822-3025-5000 $ 2,400 00 

821-3025-1000 End User WatchDog Support Renewal for ZoneDirector 3025, 1 Year $ 1,200 00 821-3025-3000 $ 2,571 44  821-3025-5000 $ 3,428 57 

822-3050-1000 Partner WatchDog Support Renewal for ZoneDirector 3050, 1 Year $ 1,260 00 822-3050-3000 $ 2,700 00  822-3050-5000 $ 3,600 00 

821-3050-1000 End User WatchDog Support Renewal for ZoneDirector 3050, 1 Year $ 1,800 00 821-3050-3000 $ 3,857 17  821-3050-5000 $ 5,142 86 

822-3025-1L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 25 AP License Upgrade, 1 Year $ 420 00 822-3025-3L00 $ 900 00  822-3025-5L00 $ 1,200 00 

821-3025-1L00 End User WatchDog Support Renewal for ZoneDirector 3000, 25 AP License Upgrade, 1 Year $ 600 00 821-3025-3L00 $ 1,285 72  821-3025-5L00 $ 1,714 29 

822-3050-1L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 50 AP License Upgrade, 1 Year $ 700 00 822-3050-3L00 $ 1,500 00  822-3050-5L00 $ 2,000 00 

821-3050-1L00 End User WatchDog Support Renewal for ZoneDirector 3000, 50 AP License Upgrade, 1 Year $ 1,000 00 821-3050-3L00 $ 2,142 87  821-3050-5L00 $ 2,857 15 

822-3100-1L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 100 AP License Upgrade, 1 Year $ 1,400 00 822-3100-3L00 $ 3,000 00  822-3100-5L00 $ 4,000 00 

821-3100-1L00 End User WatchDog Support Renewal for ZoneDirector 3000, 100 AP License Upgrade, 1 Year $ 2,000 00 821-3100-3L00 $ 4,285 74  821-3100-5L00 $ 5,714 29 

822-3150-1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 150 AP License Upgrade, 1 Year $ 2,100 00 822-3150-3L00 $ 4,500 00  822-3150-5L00 $ 6,000 00 

821-3150-1L00 End User WatchDog Support Renewal for ZoneDirector 3000 150 AP License Upgrade, 1 Year $ 3,000 00 821-3150-3L00 $ 6,428 61  821-3150-5L00 $ 8,571 44 

822-3200-1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 200 AP License Upgrade, 1 Year $ 2,800 00 822-3200-3L00 $ 6,000 00  822-3200-5L00 $ 8,000 00 

821-3200-1L00 End User WatchDog Support Renewal for ZoneDirector 3000 200 AP License Upgrade, 1 Year $ 4,000 00 821-3200-3L00 $ 8,571 48  821-3200-5L00 $ 11,428 58 

822-3250-1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 250 AP License Upgrade, 1 Year $ 3,500 00 822-3250-3L00 $ 7,500 00  822-3250-5L00 $ 10,000 00 

821-3250-1L00 End User WatchDog Support Renewal for ZoneDirector 3000 250 AP License Upgrade, 1 Year $ 5,000 00 821-3250-3L00 $ 10,714 35  821-3250-5L00 $ 14,285 73 

822-3300-1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 300 AP License Upgrade, 1 Year $ 4,200 00 822-3300-3L00 $ 9,000 00  822-3300-5L00 $ 12,000 00 

821-3300-1L00 End User WatchDog Support Renewal for ZoneDirector 3000 300 AP License Upgrade, 1 Year $ 6,000 00 821-3300-3L00 $ 12,857 22  821-3300-5L00 $ 17,142 87 

822-3350-1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 350 AP License Upgrade, 1 Year $ 4,900 00 822-3350-3L00 $ 10,500 00  822-3350-5L00 $ 14,000 00 

821-3350-1L00 End User WatchDog Support Renewal for ZoneDirector 3000 350 AP License Upgrade, 1 Year $ 7,000 00 821-3350-3L00 $ 15,000 09  821-3350-5L00 $ 20,000 02 

822-3400-1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 400 AP License Upgrade, 1 Year $ 5,600 00 822-3400-3L00 $ 12,000 00  822-3400-5L00 $ 16,000 00 

821-3400-1L00 End User WatchDog Support Renewal for ZoneDirector 3000 400 AP License Upgrade, 1 Year $ 8,000 00 821-3400-3L00 $ 17,142 96  821-3400-5L00 $ 22,857 16 

822-3450-1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 450 AP License Upgrade, 1 Year $ 6,300 00 822-3450-3L00 $ 13,500 00  822-3450-5L00 $ 18,000 00 

821-3450-1L00 End User WatchDog Support Renewal for ZoneDirector 3000 450 AP License Upgrade, 1 Year $ 9,000 00 821-3450-3L00 $ 19,285 83  821-3450-5L00 $ 25,714 31 

 WatchDog Support for ZoneDirector 5000 and License  Upgrades  

822-5100-1000 Partner WatchDog Support Renewal for ZoneDirector 5000, 100 APs, 1 Year $ 4,900 00 822-5100-3000 $ 10,500 00  822-5100-5000 $ 14,000 00 

821-5100-1000 End User WatchDog Support Renewal for ZoneDirector 5000, 100 APs, 1 Year $ 7,000 00 821-5100-3000 $ 15,000 09  821-5100-5000 $ 20,000 02 

822-5050-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 50 AP License Upgrade, 1 Year $ 700 00 822-5050-3L00 $ 1,500 00  822-5050-5L00 $ 2,000 00 

821-5050-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 50 AP License Upgrade, 1 Year $ 1,000 00 821-5050-3L00 $ 2,142 87  821-5050-5L00 $ 2,857 15 

822-5100-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 100 AP License Upgrade, 1 Year $ 1,400 00 822-5100-3L00 $ 3,000 00  822-5100-5L00 $ 4,000 00 

821-5100-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 100 AP License Upgrade, 1 Year $ 2,000 00 821-5100-3L00 $ 4,285 74  821-5100-5L00 $ 5,714 29 

822-5150-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 150 AP License Upgrade, 1 Year $ 2,100 00 822-5150-3L00 $ 4,500 00  822-5150-5L00 $ 6,000 00 

821-5150-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 150 AP License Upgrade, 1 Year $ 3,000 00 821-5150-3L00 $ 6,428 61  821-5150-5L00 $ 8,571 44 

822-5200-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 200 AP License Upgrade, 1 Year $ 2,800 00 822-5200-3L00 $ 6,000 00  822-5200-5L00 $ 8,000 00 

821-5200-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 200 AP License Upgrade, 1 Year $ 4,000 00 821-5200-3L00 $ 8,571 48  821-5200-5L00 $ 11,428 58 

822-5250-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 250 AP License Upgrade, 1 Year $ 3,500 00 822-5250-3L00 $ 7,500 00  822-5250-5L00 $ 10,000 00 

821-5250-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 250 AP License Upgrade, 1 Year $ 5,000 00 821-5250-3L00 $ 10,714 35  821-5250-5L00 $ 14,285 73 

822-5300-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 300 AP License Upgrade, 1 Year $ 4,200 00 822-5300-3L00 $ 9,000 00  822-5300-5L00 $ 12,000 00 

821-5300-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 300 AP License Upgrade, 1 Year $ 6,000 00 821-5300-3L00 $ 12,857 22  821-5300-5L00 $ 17,142 87 

822-5350-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 350 AP License Upgrade, 1 Year $ 4,900 00 822-5350-3L00 $ 10,500 00  822-5350-5L00 $ 14,000 00 

821-5350-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 350 AP License Upgrade, 1 Year $ 7,000 00 821-5350-3L00 $ 15,000 09  821-5350-5L00 $ 20,000 02 

822-5400-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 400 AP License Upgrade, 1 Year $ 5,600 00 822-5400-3L00 $ 12,000 00  822-5400-5L00 $ 16,000 00 

821-5400-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 400 AP License Upgrade, 1 Year $ 8,000 00 821-5400-3L00 $ 17,142 96  821-5400-5L00 $ 22,857 16 



 

822-5450-1L00 
 

Partner WatchDog Support Renewal for ZoneDirector 5000, 450 AP License Upgrade, 1 Year 
 

$ 6,300 00 
 

822-5450-3L00 
 

$ 13,500 00  822-5450-5L00 
 

$ 18,000 00 

821-5450-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 450 AP License Upgrade, 1 Year $ 9,000 00 821-5450-3L00 $ 19,285 83  821-5450-5L00 $ 25,714 31 

822-5500-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 500 AP License Upgrade, 1 Year $ 7,000 00 822-5500-3L00 $ 15,000 00  822-5500-5L00 $ 20,000 00 

821-5500-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 500 AP License Upgrade, 1 Year $ 10,000 00 821-5500-3L00 $ 21,428 70  821-5500-5L00 $ 28,571 45 

822-5550-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 550 AP License Upgrade, 1 Year $ 7,700 00 822-5550-3L00 $ 16,500 00  822-5550-5L00 $ 22,000 00 

821-5550-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 550 AP License Upgrade, 1 Year $ 11,000 00 821-5550-3L00 $ 23,571 57  821-5550-5L00 $ 31,428 60 

822-5600-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 600 AP License Upgrade, 1 Year $ 8,400 00 822-5600-3L00 $ 18,000 00  822-5600-5L00 $ 24,000 00 

821-5600-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 600 AP License Upgrade, 1 Year $ 12,000 00 821-5600-3L00 $ 25,714 44  821-5600-5L00 $ 34,285 74 

822-5650-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 650 AP License Upgrade, 1 Year $ 9,100 00 822-5650-3L00 $ 19,500 00  822-5650-5L00 $ 26,000 00 

821-5650-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 650 AP License Upgrade, 1 Year $ 13,000 00 821-5650-3L00 $ 27,857 31  821-5650-5L00 $ 37,142 89 

822-5700-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 700 AP License Upgrade, 1 Year $ 9,800 00 822-5700-3L00 $ 21,000 00  822-5700-5L00 $ 28,000 00 

821-5700-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 700 AP License Upgrade, 1 Year $ 14,000 00 821-5700-3L00 $ 30,000 18  821-5700-5L00 $ 40,000 03 

822-5750-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 750 AP License Upgrade, 1 Year $ 10,500 00 822-5750-3L00 $ 22,500 00  822-5750-5L00 $ 30,000 00 

821-5750-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 750 AP License Upgrade, 1 Year $ 15,000 00 821-5750-3L00 $ 32,143 05  821-5750-5L00 $ 42,857 18 

822-5800-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 800 AP License Upgrade, 1 Year $ 11,200 00 822-5800-3L00 $ 24,000 00  822-5800-5L00 $ 32,000 00 

821-5800-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 800 AP License Upgrade, 1 Year $ 16,000 00 821-5800-3L00 $ 34,285 92  821-5800-5L00 $ 45,714 32 

822-5850-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 850 AP License Upgrade, 1 Year $ 11,900 00 822-5850-3L00 $ 25,500 00  822-5850-5L00 $ 34,000 00 

821-5850-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 850 AP License Upgrade, 1 Year $ 17,000 00 821-5850-3L00 $ 36,428 79  821-5850-5L00 $ 48,571 47 

822-5900-1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 900 AP License Upgrade, 1 Year $ 12,600 00 822-5900-3L00 $ 27,000 00  822-5900-5L00 $ 36,000 00 

821-5900-1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 900 AP License Upgrade, 1 Year $ 18,000 00 821-5900-3L00 $ 38,571 66  821-5900-5L00 $ 51,428 61 

 WatchDog Support for Virtual SmartZone  

S21-VSCG-1L00 End User WatchDog Support Renewal  - vSZ-RTU, 1 YR $ 199 00 S21-VSCG-3L00 $ 428 00  S21-VSCG-5L00 $ 568 00 

S22-VSCG-1L00 Partner WatchDog Support Renewal  - VSZ-RTU, 1 YR $ 140 00 S22-VSCG-3L00 $ 299 00  S22-VSCG-5L00 $ 398 00 

 WatchDog Support for Virtual SmartZone and SmartZone License  Upgrades  

S22-0001-1LSG Partner WatchDog Support Renewal  Per SZ/vSZ AP, 1  YR $ 14 00 S22-0001-3LSG $ 30 00  S22-0001-5LSG $ 40 00 

S21-0001-1LSG End User WatchDog Support Renewal  Per SZ/vSZ AP, 1 YR $ 20 00 S21-0001-3LSG $ 43 00  S21-0001-5LSG $ 58 00 

 WatchDog Support for SmartZone 100 and License  Upgrades  

S22-S104-1000 Partner WatchDog Support Renewal for SmartZone 100 with 4 GigE ports, 1 Year $ 700 00 S22-S104-3000 $ 1,499 00  S22-S104-5000 $ 1,998 00 

S21-S104-1000 End User WatchDog Support Renewal for SmartZone 100 with 4 GigE ports, 1 Year $ 999 00 S21-S104-3000 $ 2,141 00  S21-S104-5000 $ 2,855 00 

S22-S124-1000 Partner WatchDog Support Renewal for SmartZone 100 with 2x10GigE and 4 GigE ports, 1 Year $ 1,400 00 S22-S124-3000 $ 2,999 00  S22-S124-5000 $ 3,998 00 

S21-S124-1000 End User WatchDog Support Renewal for SmartZone 100 with 2x10GigE and 4 GigE ports, 1 Year $ 1,999 00 S21-S124-3000 $ 4,284 00  S21-S124-5000 $ 5,712 00 

 Redundant ZoneDirector Controller Support  
 
 

Redundant Controller 

Support Renewal 

 
 

Redundant Controller Support Renewal includes  

- Support for backup controller 

- Advanced Replacement for the backup controller 

- License upgrades to bring backup controller to the same license level as the primary controller 

Note  the backup controller hardware must be purchased as the base model, e g  ZD1106, ZD3025, or ZD5100  

 

Example 1  Primary controller  ZD1112, 1125, or 1150 

For Redundancy, purchase 901-1106-XX00 (ZD1106) + 823-1100-XRDY (Redundant Controller Support Renewal) 

Ruckus will provide licenses to bring redundant controller from 1106 to match the primary controller licensing  

 
Example 2  Primary controller  ZD3050 

For Redundancy, purchase 901-3025-XX00 (ZD3025) + 823-3000-XRDY (Redundant Controller Support Renewal) 

Ruckus will provide licenses to bring redundant controller from 3025 to match the primary controller licensing  

 
Example 3  Primary controller  ZD5100 

For Redundancy, purchase 901-5100-XXXX (ZD5100) + 823-5000-XRDY (Redundant Controller Support Renewal) 

Ruckus will provide licenses to bring redundant controller from 5100 to match the primary controller licensing  

 

   

Extended Support (3 and 5 yrs) Options 

(List Price) 

One Year 

Support 

(List Price) 









 
 

Partner WatchDog 

Support Renewal 

 
Partner WatchDog Support includes Level 3 Support to the recorded Partner (24 x 7 x 365 days), End User Support web login, Software updates 

and upgrades for the term of the support product  

 

End User WatchDog 

Support Renewal 

End User WatchDog Support includes Level 1-3 Support (24 x 7 x 365 days), Support web login, Software updates and upgrades for the term of 

the support product 
       

 

Part Number 
 

New Part Number 
 

Description 
 

List Price  
 

3 - Year Option 
 

List Price 
 

5 - Year Option 
 

List Price  
 

821-SCIP-1000 End User WatchDog Support Renewal for SmartCell Insight, Single Instance, with up to 500 AP licenses, 1  Year  $ 1,999 00 821-SCIP-3000 $ 3,998 00  821-SCIP-5000 $ 5,997 00 

 822-SCIP-1000 Partner WatchDog Support Renewal for SmartCell Insight, Single Instance, with up to 500 AP licenses, 1  Year  $ 1,400 00 822-SCIP-3000 $ 2,799 00  822-SCIP-5000 $ 4,198 00 

 821-SCIL-1L00 End User WatchDog Support Renewal for SmartCell Insight, Single AP License, 1  Year $ 3 00 821-SCIL-3L00 $ 6 00  821-SCIL-5L00 $ 9 00 

 822-SCIL-1L00 Partner WatchDog Support Renewal for SmartCell Insight, Single AP License, 1  Year $ 2 10 822-SCIL-3L00 $ 4 20  822-SCIL-5L00 $ 6 30 

 Virtual SPoT (vSPoT) Support  
 

 
 

Partner WatchDog 

Support Renewal 

 
Partner WatchDog Support includes Level 3 Support to the recorded Partner (24 x 7 x 365 days), End User Support web login, Software updates 

and upgrades for the term of the support product  

 

End User WatchDog 

Support Renewal 

End User WatchDog Support includes Level 1-3 Support (24 x 7 x 365 days), Support web login, Software updates and upgrades for the term of 

the support product 
       

 

Part Number 
 

New Part Number 
 

Description 
 

List Price  
 

3 - Year Option 
 

List Price 
 

5 - Year Option 
 

List Price  
 

S22-VSPT-1000 Partner WatchDog Support Renewal for vSPoT, 1 Year $ 140.00 S22-VSPT-3000 $ 279.00   S22-VSPT-5000 $ 418.00 

 
S21-VSPT-1000 End User WatchDog Support Renewal for vSPoT, 1 Year $ 199.00 S21-VSPT-3000 $ 398.00   S21-VSPT-5000 $ 597.00 

 S22-0001-1LSP Partner WatchDog Support Renewal for vSPoT AP License, 1 Year 
 

$ 
 

14.00 S22-0001-3LSP 
 

$ 28.00   S22-0001-5LSP 
 

$ 
 

42.00 

 
S21-0001-1LSP End User WatchDog Support Renewal for vSPoT AP License, 1 Year $ 20.00 S21-0001-3LSP $ 40.00   S21-0001-5LSP $ 60.00 

 

 Terms and Conditions  

All prices are quoted in US dollars  



Changes from the Price List Comments 

 
 

 
 

 
Effective on December 1st 2015 

Version: 20151201_rev1 

 

March Pr ce List 

 
Updated contents tab with Cloudpath Hyperlink (in Software, Licenses & Services Tab) and to Cloudpath for Education  (new Tab) 

Added a new Cloudpath - Education  ab 

 
 
 
 
 
 
 
 
 

 Addition on the Price List    

LS9-vCLP-WW00 Cloudpath base on-site server software as a virtual appliance  one (1) instance license. No user licenses included. No support required. Server license is valid as long as user 

subscription licenses are attached to it. Supports 5000 SMS messages per year  per customer. 

1 server supports up to 10 000 user licenses. 

2 servers support up to 50 000 user licenses. 

 servers support 50 000  user licenses. 

More servers may be necessary for high availability design or for additional capacity. 
 

LS9-CLE1-0999 Education customers only. One (1) year access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE1- 999 Education customers only. One (1) year access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE1-9999 Education customers only. One (1) year access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE1-010K Education customers only. One (1) year access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE3-0999 Education customers only. Three (3) year access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE3- 999 Education customers only. Three (3) year access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE3-9999 Education customers only. Three (3) year access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE3-010K Education customers only. Three (3) year access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE5-0999 Education customers only. Five (5) year access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE5- 999 Education customers only. Five (5) year access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlim ted devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE5-9999 Education customers only. Five (5) year access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlim ted devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LS9-CLE5-010K Education customers only. Five (5) year access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

CLD-CLE1-0999 Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLD-CLE1- 999 Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLD-CLE1-9999 Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes 

maintenance and support. Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations 

within this user count range. 

CLD-CLE1-010K Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

CLD-CLE3-0999 Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLD-CLE3- 999 Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLD-CLE3-9999 Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLD-CLE3-010K Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

CLD-CLE5-0999 Education cusotmers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLD-CLE5- 999 Education cusotmers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLD-CLE5-9999 Education customers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes 

maintenance and support. Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations 

within this user count range. 

CLD-CLE5-010K Education customers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LSR-CLE1-0999 Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LSR-CLE1- 999 Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlim ted devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 



 

March Price List 

 
 

LSR-CLE1-9999 Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlim ted devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LSR-CLE1-010K Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for ex sting installations within this 

user count range. 

LSR-CLE3-0999 Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LSR-CLE3- 999 Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

LSR-CLE3-9999 Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

LSR-CLE3-010K Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for ex sting installations within this 

user count range. 

LSR-CLE5-0999 Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

LSR-CLE5- 999 Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations w thin this user count 

range. 

LSR-CLE5-9999 Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations w thin this user count 

range. 

LSR-CLE5-010K Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlim ted devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for ex sting installations within this 

user count range. 

CLR-CLE1-0999 Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

CLR-CLE1- 999 Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

CLR-CLE1-9999 Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing 

installations within th s user count range. 

CLR-CLE1-010K Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per 

user). Includes maintenance and support. Cloud server included. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user 

count range. 

CLR-CLE3-0999 Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

CLR-CLE3- 999 Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

CLR-CLE3-9999 Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

CLR-CLE3-010K Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per 

user). Includes maintenance and support. Cloud server included. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user 

count range. 

CLR-CLE5-0999 Education cusotmers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

CLR-CLE5- 999 Education cusotmers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

CLR-CLE5-9999 Education customers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing 

installations within th s user count range. 

CLR-CLE5-010K Education customers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per 

user). Includes maintenance and support. Cloud server included. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user 

count range. 

LS9-CLP1-0999 One (1) year access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlim ted devices per user). Includes maintenance and support. Requires 

minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for ex sting installations within this user count range. 

LS9-CLP1- 999 One (1) year access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support. Requires 

minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for ex sting installations within this user count range. 

LS9-CLP1-9999 One (1) year access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. Requires 

minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for ex sting installations within this user count range. 

LS9-CLP1-010K One (1) year access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited dev ces per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LS9-CLP3-0999 Three (3) year access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlim ted devices per user). Includes maintenance and support. Requires 

minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for ex sting installations within this user count range. 

LS9-CLP3- 999 Three (3) year access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LS9-CLP3-9999 Three (3) year access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LS9-CLP3-010K Three (3) year access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited dev ces per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LS9-CLP5-0999 Five (5) year access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. Requires 

minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for ex sting installations within this user count range. 

LS9-CLP5- 999 Five (5) year access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support. Requires 

minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for ex sting installations within this user count range. 

LS9-CLP5-9999 Five (5) year access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. Requires 

minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for ex sting installations within this user count range. 

LS9-CLP5-010K Five (5) year access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP1-0999 One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP1- 999 One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP1-9999 One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP1-010K One (1) year access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP3-0999 Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP3- 999 Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 
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CLD-CLP3-9999 Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP3-010K Three (3) year access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP5-0999 Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks w th 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP5- 999 Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks w th 1000- 999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP5-9999 Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks w th 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLD-CLP5-010K Five (5) year access to Cloudpath cloud-hosted software for 1 user  for networks w th 10 000 or more total users (unlim ted devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LSR-CLP1-0999 One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LSR-CLP1- 999 One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LSR-CLP1-9999 One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LSR-CLP1-010K One (1) year renewal access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user count range. 

 

LSR-CLP3-0999 Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LSR-CLP3- 999 Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user count range. 

 

LSR-CLP3-9999 Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user count range. 

 

LSR-CLP3-010K Three (3) year renewal access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user count range. 

 

LSR-CLP5-0999 Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LSR-CLP5- 999 Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LSR-CLP5-9999 Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

LSR-CLP5-010K Five (5) year renewal access to Cloudpath on-site software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user count range. 

 

CLR-CLP1-0999 One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLR-CLP1- 999 One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLR-CLP1-9999 One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLR-CLP1-010K One (1) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance 

and support. Cloud server included. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user count range. 

 

CLR-CLP3-0999 Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLR-CLP3- 999 Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLR-CLP3-9999 Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLR-CLP3-010K Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance 

and support. Cloud server included. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user count range. 

 

CLR-CLP5-0999 Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 100-999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

CLR-CLP5- 999 Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 1000- 999 total users (unlim ted devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLR-CLP5-9999 Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 5000-9999 total users (unlim ted devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

CLR-CLP5-010K Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user  for networks with 10 000 or more total users (unlimited devices per user). Includes maintenance 

and support. Cloud server included. Minimum order of 100. This part number s applicable to add-on users for existing installations within this user count range. 

 

 Deletion from the Price List    

L09-CLP-WW00 Cloudpath base server software as a virtual appliance  one (1) instance license  perpetual. No user licenses included. Supports 5000 SMS messages per year  per customer. 

1 server supports up to 10 000 user licenses. 

2 servers support up to 50 000 user licenses. 

 servers support 50 000  user licenses. 

More servers may be necessary for high availability design or for additional capacity. 
 

 

LS9-CLP1-0100 One (1) year access to Cloudpath on-site software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. LS9-

CLP1-001K One (1) year access to Cloudpath on-site software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

LS9-CLP1-005K One (1) year access to Cloudpath on-site software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

LS9-CLP1-010K One (1) year access to Cloudpath on-site software supporting 10 000 users (unlimited devices per user). Requires minimum of 1 server. 

LS9-CLP1-020K One (1) year access to Cloudpath on-site software supporting 20 000 users (unlimited devices per user). Requires minimum of 2 servers. 

LS9-CLP1-050K One (1) year access to Cloudpath on-site software supporting 50 000 users (unlimited devices per user). Requires minimum of  servers. 

LS9-CLP3-0100 Three (3) year access to Cloudpath on-site software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 

LS9-CLP3-001K Three (3) year access to Cloudpath on-site software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

LS9-CLP3-005K Three (3) year access to Cloudpath on-site software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

LS9-CLP3-010K Three (3) year access to Cloudpath on-site software supporting 10 000 users (unlimited devices per user). Requires minimum of 1 server. 

LS9-CLP3-020K Three (3) year access to Cloudpath on-site software supporting 20 000 users (unlimited devices per user). Requires minimum of 2 servers. 

LS9-CLP3-050K Three (3) year access to Cloudpath on-site software supporting 50 000 users (unlimited devices per user). Requires minimum of  servers. 

LS9-CLP5-0100 Five (5) year access to Cloudpath on-site software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 

LS9-CLP5-001K Five (5) year access to Cloudpath on-site software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

LS9-CLP5-005K Five (5) year access to Cloudpath on-site software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

LS9-CLP5-010K Five (5) year access to Cloudpath on-site software supporting 10 000 users (unlim ted devices per user). Requires minimum of 1 server. 

LS9-CLP5-020K Five (5) year access to Cloudpath on-site software supporting 20 000 users (unlim ted devices per user). Requires minimum of 2 servers. 

LS9-CLP5-050K Five (5) year access to Cloudpath on-site software supporting 50 000 users (unlim ted devices per user). Requires minimum of  servers. 

CLD-CLP1-0100 One (1) year access to Cloudpath cloud-hosted software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 
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CLD-CLP1-001K One (1) year access to Cloudpath cloud-hosted software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLD-CLP1-005K One (1) year access to Cloudpath cloud-hosted software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLD-CLP1-010K One (1) year access to Cloudpath cloud-hosted software supporting 10 000 users (unlimited devices per user). Requ res minimum of 1 server. 

CLD-CLP1-020K One (1) year access to Cloudpath cloud-hosted software supporting 20 000 users (unlimited devices per user). Requ res minimum of 2 servers. 

CLD-CLP1-050K One (1) year access to Cloudpath cloud-hosted software supporting 50 000 users (unlimited devices per user). Requ res minimum of  servers. 

CLD-CLP3-0100 Three (3) year access to Cloudpath cloud-hosted software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 

CLD-CLP3-001K Three (3) year access to Cloudpath cloud-hosted software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLD-CLP3-005K Three (3) year access to Cloudpath cloud-hosted software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLD-CLP3-010K Three (3) year access to Cloudpath cloud-hosted software supporting 10 000 users (unlimited devices per user). Requ res minimum of 1 server. 

CLD-CLP3-020K Three (3) year access to Cloudpath cloud-hosted software supporting 20 000 users (unlimited devices per user). Requ res minimum of 2 servers. 

CLD-CLP3-050K Three (3) year access to Cloudpath cloud-hosted software supporting 50 000 users (unlimited devices per user). Requ res minimum of  servers. 

CLD-CLP5-0100 Five (5) year access to Cloudpath cloud-hosted software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 

CLD-CLP5-001K Five (5) year access to Cloudpath cloud-hosted software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLD-CLP5-005K Five (5) year access to Cloudpath cloud-hosted software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLD-CLP5-010K Five (5) year access to Cloudpath cloud-hosted software supporting 10 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLD-CLP5-020K Five (5) year access to Cloudpath cloud-hosted software supporting 20 000 users (unlimited devices per user). Requires minimum of 2 servers. 

CLD-CLP5-050K Five (5) year access to Cloudpath cloud-hosted software supporting 50 000 users (unlimited devices per user). Requires minimum of  servers. 

LSR-CLP1-0100 One (1) year access to Cloudpath on-site software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP1-001K One (1) year access to Cloudpath on-site software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP1-005K One (1) year access to Cloudpath on-site software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP1-010K One (1) year access to Cloudpath on-site software supporting 10 000 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP1-020K One (1) year access to Cloudpath on-site software supporting 20 000 users (unlimited devices per user). Requires minimum of 2 servers. 

LSR-CLP1-050K One (1) year access to Cloudpath on-site software supporting 50 000 users (unlimited devices per user). Requires minimum of  servers. 

LSR-CLP3-0100 Three (3) year access to Cloudpath on-site software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP3-001K Three (3) year access to Cloudpath on-site software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP3-005K Three (3) year access to Cloudpath on-site software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP3-010K Three (3) year access to Cloudpath on-site software supporting 10 000 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP3-020K Three (3) year access to Cloudpath on-site software supporting 20 000 users (unlimited devices per user). Requires minimum of 2 servers. 

LSR-CLP3-050K Three (3) year access to Cloudpath on-site software supporting 50 000 users (unlimited devices per user). Requires minimum of  servers. 

LSR-CLP5-0100 Five (5) year access to Cloudpath on-site software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP5-001K Five (5) year access to Cloudpath on-site software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP5-005K Five (5) year access to Cloudpath on-site software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

LSR-CLP5-010K Five (5) year access to Cloudpath on-site software supporting 10 000 users (unlim ted devices per user). Requires minimum of 1 server. 

LSR-CLP5-020K Five (5) year access to Cloudpath on-site software supporting 20 000 users (unlim ted devices per user). Requires minimum of 2 servers. 

LSR-CLP5-050K Five (5) year access to Cloudpath on-site software supporting 50 000 users (unlim ted devices per user). Requires minimum of  servers. 

CLR-CLP1-0100 One (1) year access to Cloudpath cloud-hosted software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 

CLR-CLP1-001K One (1) year access to Cloudpath cloud-hosted software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLR-CLP1-005K One (1) year access to Cloudpath cloud-hosted software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLR-CLP1-010K One (1) year access to Cloudpath cloud-hosted software supporting 10 000 users (unlimited devices per user). Requ res minimum of 1 server. 

CLR-CLP1-020K One (1) year access to Cloudpath cloud-hosted software supporting 20 000 users (unlimited devices per user). Requ res minimum of 2 servers. 

CLR-CLP1-050K One (1) year access to Cloudpath cloud-hosted software supporting 50 000 users (unlimited devices per user). Requ res minimum of  servers. 

CLR-CLP3-0100 Three (3) year access to Cloudpath cloud-hosted software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 

CLR-CLP3-001K Three (3) year access to Cloudpath cloud-hosted software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLR-CLP3-005K Three (3) year access to Cloudpath cloud-hosted software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLR-CLP3-010K Three (3) year access to Cloudpath cloud-hosted software supporting 10 000 users (unlimited devices per user). Requ res minimum of 1 server. 

CLR-CLP3-020K Three (3) year access to Cloudpath cloud-hosted software supporting 20 000 users (unlimited devices per user). Requ res minimum of 2 servers. 

CLR-CLP3-050K Three (3) year access to Cloudpath cloud-hosted software supporting 50 000 users (unlimited devices per user). Requ res minimum of  servers. 

CLR-CLP5-0100 Five (5) year access to Cloudpath cloud-hosted software supporting 100 users (unlimited devices per user). Requires minimum of 1 server. 

CLR-CLP5-001K Five (5) year access to Cloudpath cloud-hosted software supporting 1 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLR-CLP5-005K Five (5) year access to Cloudpath cloud-hosted software supporting 5 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLR-CLP5-010K Five (5) year access to Cloudpath cloud-hosted software supporting 10 000 users (unlimited devices per user). Requires minimum of 1 server. 

CLR-CLP5-020K Five (5) year access to Cloudpath cloud-hosted software supporting 20 000 users (unlimited devices per user). Requires minimum of 2 servers. 

CLR-CLP5-050K Five (5) year access to Cloudpath cloud-hosted software supporting 50 000 users (unlimited devices per user). Requires minimum of  servers. 
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 Price List Summary  
 
 

The following is a consolidated list of all SKUs specified in this price list file, formatted to facilitate import into various systems. 

 
Part Number Description List Price 

 
901‐3025‐XX00 ZoneDirector 3000, licensed for up to 25 ZoneFlex Access Points. ZD3000 can be upgraded to support up to 500 APs with AP license upgrades. $ 6,000 

 

901‐3050‐XX00 ZoneDirector 3000, licensed for up to 50 ZoneFlex Access Points. ZD3000 can be upgraded to support up to 500 APs with AP license upgrades. $ 9,000 
 

901‐5100‐XX00 ZoneDirector 5000, licensed for up to 100 ZoneFlex Access Points,with dual DC Power Supplies, Fans, Rack Rail Mount Kit. ZD5000 can be upgraded to support up to 1000 APs with $ 

AP license upgrades. 

901‐5100‐XX10 ZoneDirector 5000, licensed for up to 100 ZoneFlex Access Points, with dual AC Power Supplies, AC power cords, Fans , Rack Rail Mount Kit. ZD5000 can be upgraded to support $ 

up to 1000 APs with AP license upgrades. 

901‐7982‐XX00 ZoneFlex 7982 dual‐band (5 GHz and 2.4 GHz concurrent) 802.11n Wireless Access Point, 3x3:3 streams,Dynamic Beamform, dual ports, PoE support. Does not include power $ 

adapter or PoE injector. Includes Limited Lifetime Warranty. 

901‐7372‐XX00 ZoneFlex 7372 dual‐band (5 GHz and 2.4 GHz concurrent) 802.11n Wireless Access Point, 2x2:2 streams, BeamFlex, PD‐MRC, dual ports, PoE support. Does not include power $ 

adapter or PoE injector. Includes Limited Lifetime Warranty. 

901‐7372‐XX50 ZoneFlex 7372‐E dual‐band (5 GHz and 2.4 GHz concurrent) 802.11n Wireless Access Point, 2x2:2 streams, External antenna only, dual ports, PoE support. Does not include $ 

antenna(s), power adapter, or PoE injector. Includes Limited Lifetime Warranty. 

901‐7352‐XX00 ZoneFlex 7352 single‐band (2.4 GHz) 802.11n Wireless Access Point, 2x2:2 streams, BeamFlex, PD‐MRC, dual ports, PoE support. Does not include power adapter or PoE injector. $ 

Includes Limited Lifetime Warranty. 

901‐R300‐XX02 ZoneFlex R300, dual band 802.11n Indoor Access Point, BeamFlex, 2x2:2, 1‐Port, PoE, Does not include power adapter or PoE Injector. Limited Lifetime Warranty $ 

35,000 
 

35,000 
 

995 
 

649 
 

649 
 

449 
 

395 
 

901‐7321‐xx00 ZoneFlex 7321 dual‐band (5 GHz or 2.4 GHz selectable) 802.11n Wireless Access Point, 2x2:2 streams, single 10/100/1000 port, 802.3af PoE, DC input. Does not include power $ 

adapter or PoE injector. Includes Limited Lifetime Warranty. 

901‐7055‐XX01 ZoneFlex 802.11n dual‐band concurrent 2.4 GHz & 5 GHz, Wired/Wireless Wall Switch, 1 10/100/1000 & 4 10/100 Ethernet Access Ports, POE in, 802.3af Ethernet out (one port), $ 

PBX pass through. Does not include DC power supply. 

901‐7782‐XX01 ZoneFlex 7782 802.11n Outdoor Wireless Access Point, 3x3:3 Stream, Omnidirectional Beamflex coverage, 2.4GHz and 5GHz concurrent dual band, Dual 10/100/1000 Ethernet $ 

ports, 90‐264 Vac, POE in and POE out, GPS, IP‐67 Outdoor enclosure, ‐40 to 65C Operating Temperature. Includes weatherized AC connector, flexible AnyAngle mounting kit and 

standard 1 year warranty. Does not include power adapter, PoE injector or AC power cord. Requires user supplied AC cord. 

349 
 

369 
 

2,999 

 

901‐7782‐XX51 ZoneFlex 7782‐S 802.11n Outdoor Wireless Access Point, 3x3:3 Stream, 120‐degree sector Beamflex coverage, 2.4GHz and 5GHz concurrent dual band, Dual 10/100/1000 

Ethernet ports, 90‐264 Vac, POE in and POE out, GPS, IP‐67 Outdoor enclosure, ‐40 to 65C Operating Temperature. Includes weatherized AC connector, flexible AnyAngle 

mounting kit and standard 1 year warranty. Does not include power adapter, PoE injector or AC power cord. Requires user supplied AC cord. 

$ 2,999 

 

901‐7782‐XX61 ZoneFlex 7782‐N 802.11n Outdoor Wireless Access Point, Narrowbeam 30x30 degree Beamflex coverage, 1 pattern, 2.4GHz and 5GHz concurrent dual band, Dual 10/100/1000 

Ethernet ports, 90‐264 Vac, POE in and POE out, GPS, IP‐67 Outdoor enclosure, ‐40 to 65C Operating Temperature. Includes weatherized AC connector, flexible AnyAngle 

mounting kit and standard 1 year warranty. Does not include power adapter, PoE injector or AC power cord. Requires user supplied AC cord. 

$ 2,999 

 

901‐7782‐XX81 ZoneFlex 7782‐E 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, Dual Ethernet ports, POE in, POE out, 100‐250VAC, IP‐67 Outdoor enclosure, ‐40 $ 

to 65C Operating Temperature, six external antenna connectors for 2.4/5GHz operation, Includes mounting kit, GPS antenna, 1 year warranty. Does not include external antennas, 

RF cables, PoE Injector or AC Power Cord. 

2,999 



901‐7762‐XX01 ZoneFlex 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, Dual Ethernet ports, POE in and POE out, IP‐67 Outdoor enclosure, ‐40 to 65C 

Operating Temperature, Dual Band (2.4GHz and 5GHz) 19 element smart antenna, two antenna connectors for optional external 5GHz antenna, including PoE injector with its 

power adapter (unless specified otherwise for certain countries), and flexible mounting kit. Does not include Limited Lifetime Warranty. 

$ 1,999 

901‐7762‐XX03 ZoneFlex 7762‐AC 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, Dual Ethernet ports, VAC in, POE in and POE out, IP‐67 Outdoor enclosure, ‐40 

to 65C, Dual Band (2.4GHz and 5GHz) 19 element smart antenna, two antenna connectors for optional external 5GHz antenna, includes AnyAngle mounting bracket. Does not 

include AC Cord, PoE Injector or Limited Lifetime Warranty. 

$ 2,499 

901‐7762‐XX51 ZoneFlex 7762‐S 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, Dual Ethernet ports, POE in and POE out, IP‐67 Outdoor enclosure, ‐40 to 65C 

Operating Temperature, 12 element, 120 degree Smart Sector 2.4 GHz antenna, two external antenna connectors for 5GHz operation, including PoE injector with its power 

adapter (unless specified otherwise for certain countries), and flexible mounting kit. Does not include Limited Lifetime Warranty 

$ 1,999 

 

901‐7762‐XX53 
 

ZoneFlex 7762‐S‐AC 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, Dual Ethernet ports, VAC in, POE in and POE out, IP‐67 Outdoor enclosure, ‐ 

40 to 65C, 2.4GHz 12 element, 120 degree Smart Sector 2.4 GHz antenna, two external antenna connectors for 5GHz operation, includes AnyAngle mounting bracket. Does not 

include AC cord, PoE injector, or Limited Lifetime Warranty. 

 

$ 2,499 

901‐7762‐XX91 ZoneFlex 7762‐T 802.11n Outdoor Wireless Access Point, 2.4GHz and 5GHz concurrent dual band, Dual Ethernet ports, POE in and POE out, IP‐67 Outdoor enclosure, ‐40 to 65C 

Operating Temperature, 2.4GHz 12‐element, 360 degree 2.4 GHz antenna, two external antenna connectors for 5GHz operation, including PoE injector with its power adapter 

(unless specified otherwise for certain countries), and flexible mounting kit. Does not include Limited Lifetime Warranty 

$ 1,999 

901‐7731‐XX02 ZoneFlex 802.11n (5 GHz) Outdoor Wireless Bridge, pre‐provisioned pair, IP‐65 Outdoor enclosure, ‐40 to 65C Operating Temperature, dual polarization antennas and two 

external N‐Type connectors, including PoE injector with its power adapter (unless specified otherwise for certain countries), and flexible mounting kit. Does not include Limited 

Lifetime Warranty 

$ 2,398 

901‐7731‐XX01 ZoneFlex 802.11n (5 GHz) Outdoor Wireless Bridge, single unit, IP‐65 Outdoor enclosure, ‐40 to 65C Operating Temperature, dual polarization antennas and two external N‐type 

connectors, including PoE injector with its power adapter (unless specified otherwise for certain countries), and flexible mounting kit. Does not include Limited Lifetime Warranty 

$ 1,199 

909‐1012‐ZD00 ZoneDirector 1000 License Upgrade from supporting 6 to supporting 12 ZoneFlex Access Points $ 1,000 

909‐1025‐ZD00 ZoneDirector 1000 License Upgrade from supporting 12 to supporting 25 ZoneFlex Access Points $ 2,500 

909‐1050‐ZD00 ZoneDirector 1000 License Upgrade from supporting 25 to supporting 50 ZoneFlex Access Points $ 4,000 

909‐1112‐ZD00 ZoneDirector 1100 License Upgrade from supporting 6 to supporting 12 ZoneFlex Access Points $ 800 

909‐1125‐ZD01 ZoneDirector 1100 License Upgrade from supporting 6 to supporting 25 ZoneFlex Access Points $ 2,800 

909‐1150‐ZD01 ZoneDirector 1100 License Upgrade from supporting 6 to supporting 50 ZoneFlex Access Points $ 5,800 

909‐1125‐ZD00 ZoneDirector 1100 License Upgrade from supporting 12 to supporting 25 ZoneFlex Access Points $ 2,000 

909‐1150‐ZD02 ZoneDirector 1100 License Upgrade from supporting 12 to supporting 50 ZoneFlex Access Points $ 5,000 

909‐1150‐ZD00 ZoneDirector 1100 License Upgrade from supporting 25 to supporting 50 ZoneFlex Access Points $ 3,000 

909‐3050‐ZD00 ZoneDirector 3000 License Upgrade from supporting 25 to supporting 50 ZoneFlex Access Points $ 4,000 

909‐0025‐ZD00 ZoneDirector 3000 License Upgrade supporting an additional 25 ZoneFlex Access Points $ 3,000 

909‐0050‐ZD00 ZoneDirector 3000 License Upgrade supporting an additional 50 ZoneFlex Access Points $ 5,000 

909‐0100‐ZD00 ZoneDirector 3000 License Upgrade supporting an additional 100 ZoneFlex Access Points $ 10,000 

909‐0150‐ZD00 ZoneDirector 3000 License Upgrade supporting an additional 150 ZoneFlex Access Points $ 15,000 

909‐0200‐ZD00 ZoneDirector 3000 License Upgrade supporting an additional 200 ZoneFlex Access Points $ 20,000 

909‐0250‐ZD00 ZoneDirector 3000 License Upgrade supporting an additional 250 ZoneFlex Access Points $ 25,000 

909‐0300‐ZD00 ZoneDirector 3000 License Upgrade supporting an additional 300 ZoneFlex Access Points $ 30,000 

909‐0350‐ZD00 ZoneDirector 3000 License Upgrade supporting an additional 350 ZoneFlex Access Points $ 35,000 

909‐0400‐ZD00 ZoneDirector 3000 License Upgrade supporting an additional 400 ZoneFlex Access Points $ 40,000 

909‐0450‐ZD00 ZoneDirector 3000 License Upgrade supporting an additional 450 ZoneFlex Access Points $ 45,000 

909‐0050‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 50 ZoneFlex Access Points $ 5,000 

909‐0100‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 100 ZoneFlex Access Points $ 10,000 

909‐0150‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 150 ZoneFlex Access Points $ 15,000 

909‐0200‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 200 ZoneFlex Access Points $ 20,000 

909‐0250‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 250 ZoneFlex Access Points $ 25,000 

909‐0300‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 300 ZoneFlex Access Points $ 30,000 

909‐0350‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 350 ZoneFlex Access Points $ 35,000 

909‐0400‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 400 ZoneFlex Access Points $ 40,000 

909‐0450‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 450 ZoneFlex Access Points $ 45,000 

909‐0500‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 500 ZoneFlex Access Points $ 50,000 



909‐0550‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 550 ZoneFlex Access Points $ 55,000 

909‐0600‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 600 ZoneFlex Access Points $ 60,000 

909‐0650‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 650 ZoneFlex Access Points $ 65,000 

909‐0700‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 700 ZoneFlex Access Points $ 70,000 

909‐0750‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 750 ZoneFlex Access Points $ 75,000 

909‐0800‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 800 ZoneFlex Access Points $ 80,000 

909‐0850‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 850 ZoneFlex Access Points $ 85,000 

909‐0900‐ZD50 ZoneDirector 5000 License Upgrade supporting an additional 900 ZoneFlex Access Points $ 90,000 

901‐0100‐FME0 FlexMaster software to manage up to 100 AP's (software CD including user manual) $ 2,500 

901‐0250‐FME0 FlexMaster software to manage up to 250 AP's (software CD including user manual) $ 3,500 

901‐0500‐FME0 FlexMaster software to manage up to 500 AP's (software CD including user manual) $ 7,000 

901‐1000‐FME0 FlexMaster software to manage up to 1000 AP's (software CD including user manual) $ 13,000 

901‐2500‐FME0 FlexMaster software to manage up to 2500 AP's (software CD including user manual) $ 30,000 

901‐5000‐FME0 FlexMaster software to manage up to 5000 AP's (software CD including user manual) $ 50,000 

901‐0000‐FME1 FlexMaster software to manage up to 10000 AP's (software CD including user manual) $ 85,000 

909‐0100‐FMEU FlexMaster license upgrade from supporting 25 to supporting up to 100 AP's $ 1,800 

909‐0250‐FMEU FlexMaster license upgrade from supporting 100 to supporting up to 250 AP's $ 2,500 

909‐0500‐FMEU FlexMaster license upgrade from supporting 250 to supporitng up to 500 AP's $ 4,000 

909‐1000‐FMEU FlexMaster license upgrade from supporting 500 to supporting up up to 1000 AP's $ 7,000 

909‐2500‐FMEU FlexMaster license upgrade from supporting 1000 to supporting up to 2500 AP's $ 20,000 

909‐5000‐FMEU FlexMaster license upgrade from supporting 2500 to supporting up to 5000 AP's $ 24,000 

909‐0000‐FME1 FlexMaster license upgrade from supporting 5000 to supporting up to 10000 AP's $ 40,000 

911‐2101‐DP01 One high gain directional antenna, dual‐polarized 21dBi gain and 10degrees 3dBm beam width, including one dual plane adjustable wall/pole mounting kit and two 1m RF cables 

with N‐Type connectors. 

$ 299 

911‐2401‐DP01 One high gain directional antenna, dual‐polarized 24.5dBi V gain/23.5dBi H gain and 7‐9 degrees 3dBm beam width, including one dual plane adjustable wall/pole mounting kit and 

two 1m RF cables with N‐Type connectors. 

$ 499 

911‐1212‐DP01 One 5GHz directional antenna, dual‐polarized 12.5dBi gain and 120 degrees 3dBm beam width, including one dual plane adjustable wall/pole mounting kit and two 1m RF cables 

with N‐Type connectors. 

$ 399 

911‐0636‐VP01 One 5GHz Omni‐Directional antenna, vertically polarized, 5 5dBi, direct attached to N‐Type female connector. $ 99 

911‐0536‐HP01 One 5GHz Omni‐Directional antenna, horizontally polarized, 5dBi, direct attached to N‐Type female connector.  $ 149 

911‐0636‐VH01 Bundle of one 911‐0636‐VP01 and one 911‐0536‐HP01 $ 248 

911‐0636‐VH02 Bundle of two 911‐0636‐VP01 and one 911‐0536‐HP01,ZF7761‐CM $ 347 

911‐0006‐HP01 One 2.4 GHz Omni‐Directional antenna, horizontally polarized, 6dBi, N‐Male Connector $ 199 

911‐0005‐VP01 One 2.4 GHz Omni‐Directional antenna, vertically polarized, 5dBi, N‐Male Connector $ 99 

911‐0505‐DP01 AT‐0505‐DP01, Indoor Antenna for 7372‐E, Panel, Dual‐Band 2.4/5 GHz, 5dBi, 2x2, Dual‐Polarity, RP‐SMA  $ 365 

911‐0303‐VP02 AT‐0303‐VP01, Indoor Antenna for 7372‐E, Elbow‐Joint, Dual‐Band 2.4/5 GHz, 2/3dBi, RP‐SMA, Pair $ 60 

902‐0202‐1000 Fiber Node, EPON/DPoE,SM,20km, gray. Includes enclosure, media adapter, SFP optics, cables, fiber patch cord, pole/wall brackets, 7782, 7782‐S, 7782‐N, 7782‐E, 7762‐AC 

bracket, fasteners. Does not include ZF7782, 7782‐S, 7782‐N, 7782‐E, 7762, 7762‐AC. 

$ 2,497 

902‐0203‐1000 Fiber Node, 1000Base‐LX,SM,10km, gray. Includes enclosure, media adapter, SFP optics, cables, fiber patch cord, pole/wall brackets, 7782, 7782‐S, 7782‐N, 7782‐E, 7762‐AC 

bracket, fasteners. Does not include ZF7782, 7782‐S, 7782‐N, 7782‐E, 7762, 7762‐AC. 

$ 1,997 

902‐0200‐0000 Weather‐tight Fiber Optic Enclosure, Gray, Field Installable Accessory for 7782, 7782‐S, 7782‐N, 7782‐E, 7762‐AC. Includes slide bracket, AP bracket, enclosure, fiber spools, cable 

shield bond, data cables and optical mating sleeves for SC/UPC and LC‐duplex. Does not include media converter, optic transceiver or fiber cable. Does not include ZF7782, 7782‐S, 

7782‐N, 7782‐E, 7762,7762‐AC. 

$ 599 

902‐0201‐0000 Managed Industrial Media Converter, SFP fiber optic slot,12‐48Vdc,‐40 to 60C, includes pre‐wired power adapter and outdoor rated data cables. $ 999 

902‐0202‐0000 EPON Optical Network Terminal, SFP Optic Module, 20km reach, single mode, SC/UPC,‐40 to 85C, Includes SC/UPC fiber patch cable. $ 899 

902‐0203‐0000 1000Base‐LX, SFP (mini‐GBIC) Optic Module, Single Mode, 10km reach, LC duplex, ‐40 to 85C. Includes LC‐Duplex fiber patch cab le. $ 499 



902‐0180‐US00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762‐ and 7782‐series access points),US Plug  $ 100 

902‐0180‐AU00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762‐ and 7782‐series access points),AU Plug $ 100 

902‐0180‐BR00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762‐ and 7782‐series access points),BR P lug $ 100 

902‐0180‐EU00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762‐ and 7782‐series access points),EU P lug $ 100 

902‐0180‐IN00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762‐ and 7782‐series access points),IN Plug $ 100 

902‐0180‐KR00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762‐ and 7782‐series access points),KR P lug $ 100 

902‐0180‐SA00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 unit (7762‐ and 7782‐series access points),SA P lug $ 100 

902‐0180‐UK00 Spares of Power over Ethernet (PoE) Injector (10/100/1000 Mbps) quantity of 1 units, (7762‐ and 7782‐series access points),UK Plug $ 100 

902‐0174‐US00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), US Plug $ 11 

902‐0174‐AU00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), AU Plug $ 11 

902‐0174‐BR00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), BR Plug $ 11 

902‐0174‐CN00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), CN Plug $ 11 

902‐0174‐EU00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), EU Plug $ 11 

902‐0174‐IN00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), IN Plug $ 11 

902‐0174‐JP00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), JP Plug $ 11 

902‐0174‐KR00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), KR Plug $ 11 

902‐0174‐SA00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), SA Plug $ 11 

902‐0174‐UK00 Spare of IEC Power Cord (for use with ZD5000 & SCG200 AC Power Supply), UK Plug $ 11 

902‐0165‐0000 Spares of Mounting Kit for 7762, 7762‐S, 7762‐T ‐ quantity of 10 $ 500 

902‐0168‐0000 Spare of Mounting Kit for 7731 $ 50 

902‐0175‐DC00 Spare DC Power Supply for ZD5000 $ 1,000 

902‐0176‐0000 Spare Fan Set for ZD5000 (6 fans) $ 800 

902‐0178‐0002 Spare Rack Rail Kit for ZD5000 $ 850 

902‐0179‐AC00 Spare AC Power Supply for ZD5000 (use with 902‐0174‐XX00 Power Cord) $ 700 

902‐0182‐0003 Spare, Outdoor Mounting Bracket, Bare Metal, Any‐Angle, 7762‐AC,7762, 7782‐series, 7781‐CM, T300 Qty 1 $ 75 

902‐0183‐0000 Spare Data Connector for 7762‐AC, 7782‐series, 8800; contains 1 weatherizing data cable gland  $ 15 

902‐0184‐0000 Spare, Passive PoE Injector, 10/100/1000Base‐T, 7762, 7731, 7782‐series, No Power Adapter $ 50 

902‐0185‐0000 Spare Weatherized AC Connector for 7762‐AC, 7782‐series, and 8800; contains 4‐pin AC connector  $ 50 

902‐0101‐0000 Mounting Kit, Aerial Strand‐Universal Kit for Fiber Node, ZF7761‐CM, ZF7762,ZF7762‐AC. Includes, strand hanger brackets, sun shade, spacer and 2 outdoor rated data cables. $ 599 

902‐0103‐0000 ZF7761‐CM Accessory Cable, 12VDC Input & Manual Push‐Button Reset Cable  $ 175 

902‐0110‐0000 Kit, Narrow Acoustic Ceiling Rail Clips (9/16"), converts 7982, 7372, or 7352 in‐box hardware for narrow T‐bar. Also works with 902‐0166‐0000 kit. Qty 10 (enough for 5 APs) $ 30 

902‐0100‐0000 Mounting bracket for 7982. Mounts to hard wall/ceiling, outlet box, pole, truss. Includes Security Torx screw. Supports padlock. $ 50 

902‐0108‐0000 Mounting Bracket for ZoneFlex 7352/7372, R600, R500. Mounts to hard wall/ceiling, outlet box, pole, truss. Includes Security Torx screw. Supports padlock. $ 50 

902‐0111‐0000 Mounting Bracket for ZoneFlex 7055, adjacent wall‐plate mounting (US & worldwide wall‐plates)  $ 12 

802‐1106‐1000 Partner WatchDog Support for ZoneDirector 1106, 1 Year $ 168 

801‐1106‐1000 End User WatchDog Support for ZoneDirector 1106, 1 Year $ 240 

802‐1112‐1000 Partner WatchDog Support for ZoneDirector 1112, 1 Year $ 280 

801‐1112‐1000 End User WatchDog Support for ZoneDirector 1112, 1 Year $ 400 

802‐1125‐1000 Partner WatchDog Support for ZoneDirector 1125, 1 Year $ 560 

801‐1125‐1000 End User WatchDog Support for ZoneDirector 1125, 1 Year $ 800 

802‐1150‐1000 Partner WatchDog Support for ZoneDirector 1150, 1 Year $ 980 

801‐1150‐1000 End User WatchDog Support for ZoneDirector 1150, 1 Year $ 1,400 

802‐1006‐1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1106 to 1112, 1 Year $ 112 

801‐1006‐1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1106 to 1112, 1 Year $ 160 

802‐1019‐1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1106 to 1125, 1 Year $ 392 

801‐1019‐1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1106 to 1125, 1 Year $ 560 

802‐1044‐1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1106 to 1150, 1 Year $ 812 

801‐1044‐1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1106 to 1150, 1 Year $ 1,160 

802‐1013‐1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1112 to 1125, 1 Year $ 280 

801‐1013‐1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1112 to 1125, 1 Year $ 400 



802‐1038‐1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1112 to 1150, 1 Year $ 700 

801‐1038‐1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1112 to 1150, 1 Year $ 1,000 

802‐1025‐1L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1125 to 1150, 1 Year $ 420 

801‐1025‐1L00 End User WatchDog Support for ZoneDirector License Upgrade from 1125 to 1150, 1 Year $ 600 

802‐3025‐1000 Partner WatchDog Support for ZoneDirector 3025, 1 Year $ 840 

801‐3025‐1000 End User WatchDog Support for ZoneDirector 3025, 1 Year $ 1,200 

802‐3050‐1000 Partner WatchDog Support for ZoneDirector 3050, 1 Year $ 1,260 

801‐3050‐1000 End User WatchDog Support for ZoneDirector 3050, 1 Year $ 1,800 

802‐3025‐1L00 Partner WatchDog Support for ZoneDirector 3000, 25 AP License Upgrade, 1 Year $ 420 

801‐3025‐1L00 End User WatchDog Support for ZoneDirector 3000, 25 AP License Upgrade, 1 Year $ 600 

802‐3050‐1L00 Partner WatchDog Support for ZoneDirector 3000, 50 AP License Upgrade, 1 Year $ 700 

801‐3050‐1L00 End User WatchDog Support for ZoneDirector 3000, 50 AP License Upgrade, 1 Year $ 1,000 

802‐3100‐1L00 Partner WatchDog Support for ZoneDirector 3000, 100 AP License Upgrade, 1 Year $ 1,400 

801‐3100‐1L00 End User WatchDog Support for ZoneDirector 3000, 100 AP License Upgrade, 1 Year $ 2,000 

802‐3150‐1L00 Partner WatchDog Support for ZoneDirector 3000 150 AP License Upgrade, 1 Year $ 2,100 

801‐3150‐1L00 End User WatchDog Support for ZoneDirector 3000 150 AP License Upgrade, 1 Year $ 3,000 

802‐3200‐1L00 Partner WatchDog Support for ZoneDirector 3000 200 AP License Upgrade, 1 Year $ 2,800 

801‐3200‐1L00 End User WatchDog Support for ZoneDirector 3000 200 AP License Upgrade, 1 Year $ 4,000 

802‐3250‐1L00 Partner WatchDog Support for ZoneDirector 3000 250 AP License Upgrade, 1 Year $ 3,500 

801‐3250‐1L00 End User WatchDog Support for ZoneDirector 3000 250 AP License Upgrade, 1 Year $ 5,000 

802‐3300‐1L00 Partner WatchDog Support for ZoneDirector 3000 300 AP License Upgrade, 1 Year $ 4,200 

801‐3300‐1L00 End User WatchDog Support for ZoneDirector 3000 300 AP License Upgrade, 1 Year $ 6,000 

802‐3350‐1L00 Partner WatchDog Support for ZoneDirector 3000 350 AP License Upgrade, 1 Year $ 4,900 

801‐3350‐1L00 End User WatchDog Support for ZoneDirector 3000 350 AP License Upgrade, 1 Year $ 7,000 

802‐3400‐1L00 Partner WatchDog Support for ZoneDirector 3000 400 AP License Upgrade, 1 Year $ 5,600 

801‐3400‐1L00 End User WatchDog Support for ZoneDirector 3000 400 AP License Upgrade, 1 Year $ 8,000 

802‐3450‐1L00 Partner WatchDog Support for ZoneDirector 3000 450 AP License Upgrade, 1 Year $ 6,300 

801‐3450‐1L00 End User WatchDog Support for ZoneDirector 3000 450 AP License Upgrade, 1 Year $ 9,000 

802‐5100‐1000 Partner WatchDog Support for ZoneDirector 5000, 100 APs, 1 Year $ 4,900 

801‐5100‐1000 End User WatchDog Support for ZoneDirector 5000, 100 APs, 1 Year $ 7,000 

802‐5050‐1L00 Partner WatchDog Support for ZoneDirector 5000, 50 AP License Upgrade, 1 Year $ 700 

801‐5050‐1L00 End User WatchDog Support for ZoneDirector 5000, 50 AP License Upgrade, 1 Year $ 1,000 

802‐5100‐1L00 Partner WatchDog Support for ZoneDirector 5000, 100 AP License Upgrade, 1 Year $ 1,400 

801‐5100‐1L00 End User WatchDog Support for ZoneDirector 5000, 100 AP License Upgrade, 1 Year $ 2,000 

802‐5150‐1L00 Partner WatchDog Support for ZoneDirector 5000, 150 AP License Upgrade, 1 Year $ 2,100 

801‐5150‐1L00 End User WatchDog Support for ZoneDirector 5000, 150 AP License Upgrade, 1 Year $ 3,000 

802‐5200‐1L00 Partner WatchDog Support for ZoneDirector 5000, 200 AP License Upgrade, 1 Year $ 2,800 

801‐5200‐1L00 End User WatchDog Support for ZoneDirector 5000, 200 AP License Upgrade, 1 Year $ 4,000 

802‐5250‐1L00 Partner WatchDog Support for ZoneDirector 5000, 250 AP License Upgrade, 1 Year $ 3,500 

801‐5250‐1L00 End User WatchDog Support for ZoneDirector 5000, 250 AP License Upgrade, 1 Year $ 5,000 

802‐5300‐1L00 Partner WatchDog Support for ZoneDirector 5000, 300 AP License Upgrade, 1 Year $ 4,200 

801‐5300‐1L00 End User WatchDog Support for ZoneDirector 5000, 300 AP License Upgrade, 1 Year $ 6,000 

802‐5350‐1L00 Partner WatchDog Support for ZoneDirector 5000, 350 AP License Upgrade, 1 Year $ 4,900 

801‐5350‐1L00 End User WatchDog Support for ZoneDirector 5000, 350 AP License Upgrade, 1 Year $ 7,000 

802‐5400‐1L00 Partner WatchDog Support for ZoneDirector 5000, 400 AP License Upgrade, 1 Year $ 5,600 

801‐5400‐1L00 End User WatchDog Support for ZoneDirector 5000, 400 AP License Upgrade, 1 Year $ 8,000 

802‐5450‐1L00 Partner WatchDog Support for ZoneDirector 5000, 450 AP License Upgrade, 1 Year $ 6,300 

801‐5450‐1L00 End User WatchDog Support for ZoneDirector 5000, 450 AP License Upgrade, 1 Year $ 9,000 

802‐5500‐1L00 Partner WatchDog Support for ZoneDirector 5000, 500 AP License Upgrade, 1 Year $ 7,000 

801‐5500‐1L00 End User WatchDog Support for ZoneDirector 5000, 500 AP License Upgrade, 1 Year $ 10,000 

802‐5550‐1L00 Partner WatchDog Support for ZoneDirector 5000, 550 AP License Upgrade, 1 Year $ 7,700 

801‐5550‐1L00 End User WatchDog Support for ZoneDirector 5000, 550 AP License Upgrade, 1 Year $ 11,000 



802‐5600‐1L00 Partner WatchDog Support for ZoneDirector 5000, 600 AP License Upgrade, 1 Year $ 8,400 

801‐5600‐1L00 End User WatchDog Support for ZoneDirector 5000, 600 AP License Upgrade, 1 Year $ 12,000 

802‐5650‐1L00 Partner WatchDog Support for ZoneDirector 5000, 650 AP License Upgrade, 1 Year $ 9,100 

801‐5650‐1L00 End User WatchDog Support for ZoneDirector 5000, 650 AP License Upgrade, 1 Year $ 13,000 

802‐5700‐1L00 Partner WatchDog Support for ZoneDirector 5000, 700 AP License Upgrade, 1 Year $ 9,800 

801‐5700‐1L00 End User WatchDog Support for ZoneDirector 5000, 700 AP License Upgrade, 1 Year $ 14,000 

802‐5750‐1L00 Partner WatchDog Support for ZoneDirector 5000, 750 AP License Upgrade, 1 Year $ 10,500 

801‐5750‐1L00 End User WatchDog Support for ZoneDirector 5000, 750 AP License Upgrade, 1 Year $ 15,000 

802‐5800‐1L00 Partner WatchDog Support for ZoneDirector 5000, 800 AP License Upgrade, 1 Year $ 11,200 

801‐5800‐1L00 End User WatchDog Support for ZoneDirector 5000, 800 AP License Upgrade, 1 Year $ 16,000 

802‐5850‐1L00 Partner WatchDog Support for ZoneDirector 5000, 850 AP License Upgrade, 1 Year $ 11,900 

801‐5850‐1L00 End User WatchDog Support for ZoneDirector 5000, 850 AP License Upgrade, 1 Year $ 17,000 

802‐5900‐1L00 Partner WatchDog Support for ZoneDirector 5000, 900 AP License Upgrade, 1 Year $ 12,600 

801‐5900‐1L00 End User End User WatchDog Support for ZoneDirector 5000, 900 AP License Upgrade, 1 Year $ 18,000 

802‐1106‐3000 Partner WatchDog Support for ZoneDirector 1106, 3 Year $ 360 

801‐1106‐3000 End User WatchDog Support for ZoneDirector 1106, 3 Year $ 514 

802‐1112‐3000 Partner WatchDog Support for ZoneDirector 1112, 3 Year $ 600 

801‐1112‐3000 End User WatchDog Support for ZoneDirector 1112, 3 Year $ 857 

802‐1125‐3000 Partner WatchDog Support for ZoneDirector 1125, 3 Year $ 1,200 

801‐1125‐3000 End User WatchDog Support for ZoneDirector 1125, 3 Year $ 1,714 

802‐1150‐3000 Partner WatchDog Support for ZoneDirector 1150, 3 Year $ 2,100 

801‐1150‐3000 End User WatchDog Support for ZoneDirector 1150, 3 Year $ 3,000 

802‐1006‐3L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1106 to 1112, 3 Year $ 240 

801‐1006‐3L00 End User WatchDog Support for ZoneDirector License Upgrade from 1106 to 1112, 3 Year $ 343 

802‐1019‐3L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1106 to 1125, 3 Year $ 840 

801‐1019‐3L00 End User WatchDog Support for ZoneDirector License Upgrade from 1106 to 1125, 3 Year $ 1,200 

802‐1044‐3L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1106 to 1150, 3 Year $ 1,740 

801‐1044‐3L00 End User WatchDog Support for ZoneDirector License Upgrade from 1106 to 1150, 3 Year $ 2,486 

802‐1013‐3L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1112 to 1125, 3 Year $ 600 

801‐1013‐3L00 End User WatchDog Support for ZoneDirector License Upgrade from 1112 to 1125, 3 Year $ 857 

802‐1038‐3L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1112 to 1150, 3 Year $ 1,500 

801‐1038‐3L00 End User WatchDog Support for ZoneDirector License Upgrade from 1112 to 1150, 3 Year $ 2,143 

802‐1025‐3L00 Partner WatchDog Support for ZoneDirector License Upgrade from 1125 to 1150, 3 Year $ 900 

801‐1025‐3L00 End User WatchDog Support for ZoneDirector License Upgrade from 1125 to 1150, 3 Year $ 1,286 

802‐3025‐3000 Partner WatchDog Support for ZoneDirector 3025, 3 Year $ 1,800 

801‐3025‐3000 End User WatchDog Support for ZoneDirector 3025, 3 Year $ 2,571 

802‐3050‐3000 Partner WatchDog Support for ZoneDirector 3050, 3 Year $ 2,700 

801‐3050‐3000 End User WatchDog Support for ZoneDirector 3050, 3 Year $ 3,857 

802‐3025‐3L00 Partner WatchDog Support for ZoneDirector 3000, 25 AP License Upgrade, 3 Year $ 900 

801‐3025‐3L00 End User WatchDog Support for ZoneDirector 3000, 25 AP License Upgrade, 3 Year $ 1,286 

802‐3050‐3L00 Partner WatchDog Support for ZoneDirector 3000, 50 AP License Upgrade, 3 Year $ 1,500 

801‐3050‐3L00 End User WatchDog Support for ZoneDirector 3000, 50 AP License Upgrade, 3 Year $ 2,143 

802‐3100‐3L00 Partner WatchDog Support for ZoneDirector 3000, 100 AP License Upgrade, 3 Year $ 3,000 

801‐3100‐3L00 End User WatchDog Support for ZoneDirector 3000, 100 AP License Upgrade, 3 Year $ 4,286 

802‐3150‐3L00 Partner WatchDog Support for ZoneDirector 3000 150 AP License Upgrade, 3 Year $ 4,500 

801‐3150‐3L00 End User WatchDog Support for ZoneDirector 3000 150 AP License Upgrade, 3 Year $ 6,429 

802‐3200‐3L00 Partner WatchDog Support for ZoneDirector 3000 200 AP License Upgrade, 3 Year $ 6,000 

801‐3200‐3L00 End User WatchDog Support for ZoneDirector 3000 200 AP License Upgrade, 3 Year $ 8,571 

802‐3250‐3L00 Partner WatchDog Support for ZoneDirector 3000 250 AP License Upgrade, 3 Year $ 7,500 

801‐3250‐3L00 End User WatchDog Support for ZoneDirector 3000 250 AP License Upgrade, 3 Year $ 10,714 

802‐3300‐3L00 Partner WatchDog Support for ZoneDirector 3000 300 AP License Upgrade, 3 Year $ 9,000 

801‐3300‐3L00 End User WatchDog Support for ZoneDirector 3000 300 AP License Upgrade, 3 Year $ 12,857 



802‐3350‐3L00 Partner WatchDog Support for ZoneDirector 3000 350 AP License Upgrade, 3 Year $ 10,500 

801‐3350‐3L00 End User WatchDog Support for ZoneDirector 3000 350 AP License Upgrade, 3 Year $ 15,000 

802‐3400‐3L00 Partner WatchDog Support for ZoneDirector 3000 400 AP License Upgrade, 3 Year $ 12,000 

801‐3400‐3L00 End User WatchDog Support for ZoneDirector 3000 400 AP License Upgrade, 3 Year $ 17,143 

802‐3450‐3L00 Partner WatchDog Support for ZoneDirector 3000 450 AP License Upgrade, 3 Year $ 13,500 

801‐3450‐3L00 End User WatchDog Support for ZoneDirector 3000 450 AP License Upgrade, 3 Year $ 19,286 

802‐5100‐3000 Partner WatchDog Support for ZoneDirector 5000, 100 APs, 3 Year $ 10,500 

801‐5100‐3000 End User WatchDog Support for ZoneDirector 5000, 100 APs, 3 Year $ 15,000 

802‐5050‐3L00 Partner WatchDog Support for ZoneDirector 5000, 50 AP License Upgrade, 3 Year $ 1,500 

801‐5050‐3L00 End User WatchDog Support for ZoneDirector 5000, 50 AP License Upgrade, 3 Year $ 2,143 

802‐5100‐3L00 Partner WatchDog Support for ZoneDirector 5000, 100 AP License Upgrade, 3 Year $ 3,000 

801‐5100‐3L00 End User WatchDog Support for ZoneDirector 5000, 100 AP License Upgrade, 3 Year $ 4,286 

802‐5150‐3L00 Partner WatchDog Support for ZoneDirector 5000, 150 AP License Upgrade, 3 Year $ 4,500 

801‐5150‐3L00 End User WatchDog Support for ZoneDirector 5000, 150 AP License Upgrade, 3 Year $ 6,429 

802‐5200‐3L00 Partner WatchDog Support for ZoneDirector 5000, 200 AP License Upgrade, 3 Year $ 6,000 

801‐5200‐3L00 End User WatchDog Support for ZoneDirector 5000, 200 AP License Upgrade, 3 Year $ 8,571 

802‐5250‐3L00 Partner WatchDog Support for ZoneDirector 5000, 250 AP License Upgrade, 3 Year $ 7,500 

801‐5250‐3L00 End User WatchDog Support for ZoneDirector 5000, 250 AP License Upgrade, 3 Year $ 10,714 

802‐5300‐3L00 Partner WatchDog Support for ZoneDirector 5000, 300 AP License Upgrade, 3 Year $ 9,000 

801‐5300‐3L00 End User WatchDog Support for ZoneDirector 5000, 300 AP License Upgrade, 3 Year $ 12,857 

802‐5350‐3L00 Partner WatchDog Support for ZoneDirector 5000, 350 AP License Upgrade, 3 Year $ 10,500 

801‐5350‐3L00 End User WatchDog Support for ZoneDirector 5000, 350 AP License Upgrade, 3 Year $ 15,000 

802‐5400‐3L00 Partner WatchDog Support for ZoneDirector 5000, 400 AP License Upgrade, 3 Year $ 12,000 

801‐5400‐3L00 End User WatchDog Support for ZoneDirector 5000, 400 AP License Upgrade, 3 Year $ 17,143 

802‐5450‐3L00 Partner WatchDog Support for ZoneDirector 5000, 450 AP License Upgrade, 3 Year $ 13,500 

801‐5450‐3L00 End User WatchDog Support for ZoneDirector 5000, 450 AP License Upgrade, 3 Year $ 19,286 

802‐5500‐3L00 Partner WatchDog Support for ZoneDirector 5000, 500 AP License Upgrade, 3 Year $ 15,000 

801‐5500‐3L00 End User WatchDog Support for ZoneDirector 5000, 500 AP License Upgrade, 3 Year $ 21,429 

802‐5550‐3L00 Partner WatchDog Support for ZoneDirector 5000, 550 AP License Upgrade, 3 Year $ 16,500 

801‐5550‐3L00 End User WatchDog Support for ZoneDirector 5000, 550 AP License Upgrade, 3 Year $ 23,572 

802‐5600‐3L00 Partner WatchDog Support for ZoneDirector 5000, 600 AP License Upgrade, 3 Year $ 18,000 

801‐5600‐3L00 End User WatchDog Support for ZoneDirector 5000, 600 AP License Upgrade, 3 Year $ 25,714 

802‐5650‐3L00 Partner WatchDog Support for ZoneDirector 5000, 650 AP License Upgrade, 3 Year $ 19,500 

801‐5650‐3L00 End User WatchDog Support for ZoneDirector 5000, 650 AP License Upgrade, 3 Year $ 27,857 

802‐5700‐3L00 Partner WatchDog Support for ZoneDirector 5000, 700 AP License Upgrade, 3 Year $ 21,000 

801‐5700‐3L00 End User WatchDog Support for ZoneDirector 5000, 700 AP License Upgrade, 3 Year $ 30,000 

802‐5750‐3L00 Partner WatchDog Support for ZoneDirector 5000, 750 AP License Upgrade, 3 Year $ 22,500 

801‐5750‐3L00 End User WatchDog Support for ZoneDirector 5000, 750 AP License Upgrade, 3 Year $ 32,143 

802‐5800‐3L00 Partner WatchDog Support for ZoneDirector 5000, 800 AP License Upgrade, 3 Year $ 24,000 

801‐5800‐3L00 End User WatchDog Support for ZoneDirector 5000, 800 AP License Upgrade, 3 Year $ 34,286 

802‐5850‐3L00 Partner WatchDog Support for ZoneDirector 5000, 850 AP License Upgrade, 3 Year $ 25,500 

801‐5850‐3L00 End User WatchDog Support for ZoneDirector 5000, 850 AP License Upgrade, 3 Year $ 36,429 

802‐5900‐3L00 Partner WatchDog Support for ZoneDirector 5000, 900 AP License Upgrade, 3 Year $ 27,000 

801‐5900‐3L00 End User End User WatchDog Support for ZoneDirector 5000, 900 AP License Upgrade, 3 Year $ 38,572 

802‐3025‐5000 Partner WatchDog Support for ZoneDirector 3025, 5 Year $ 2,400 

801‐3025‐5000 End User WatchDog Support for ZoneDirector 3025, 5 Year $ 3,429 

802‐3050‐5000 Partner WatchDog Support for ZoneDirector 3050, 5 Year $ 3,600 

801‐3050‐5000 End User WatchDog Support for ZoneDirector 3050, 5 Year $ 5,143 

802‐3025‐5L00 Partner WatchDog Support for ZoneDirector 3000, 25 AP License Upgrade, 5 Year $ 1,200 

801‐3025‐5L00 End User WatchDog Support for ZoneDirector 3000, 25 AP License Upgrade, 5 Year $ 1,714 

802‐3050‐5L00 Partner WatchDog Support for ZoneDirector 3000, 50 AP License Upgrade, 5 Year $ 2,000 

801‐3050‐5L00 End User WatchDog Support for ZoneDirector 3000, 50 AP License Upgrade, 5 Year $ 2,857 



802‐3100‐5L00 Partner WatchDog Support for ZoneDirector 3000, 100 AP License Upgrade, 5 Year $ 4,000 

801‐3100‐5L00 End User WatchDog Support for ZoneDirector 3000, 100 AP License Upgrade, 5 Year $ 5,714 

802‐3150‐5L00 Partner WatchDog Support for ZoneDirector 3000 150 AP License Upgrade, 5 Year $ 6,000 

801‐3150‐5L00 End User WatchDog Support for ZoneDirector 3000 150 AP License Upgrade, 5 Year $ 8,571 

802‐3200‐5L00 Partner WatchDog Support for ZoneDirector 3000 200 AP License Upgrade, 5 Year $ 8,000 

801‐3200‐5L00 End User WatchDog Support for ZoneDirector 3000 200 AP License Upgrade, 5 Year $ 11,429 

802‐3250‐5L00 Partner WatchDog Support for ZoneDirector 3000 250 AP License Upgrade, 5 Year $ 10,000 

801‐3250‐5L00 End User WatchDog Support for ZoneDirector 3000 250 AP License Upgrade, 5 Year $ 14,286 

802‐3300‐5L00 Partner WatchDog Support for ZoneDirector 3000 300 AP License Upgrade, 5 Year $ 12,000 

801‐3300‐5L00 End User WatchDog Support for ZoneDirector 3000 300 AP License Upgrade, 5 Year $ 17,143 

802‐3350‐5L00 Partner WatchDog Support for ZoneDirector 3000 350 AP License Upgrade, 5 Year $ 14,000 

801‐3350‐5L00 End User WatchDog Support for ZoneDirector 3000 350 AP License Upgrade, 5 Year $ 20,000 

802‐3400‐5L00 Partner WatchDog Support for ZoneDirector 3000 400 AP License Upgrade, 5 Year $ 16,000 

801‐3400‐5L00 End User WatchDog Support for ZoneDirector 3000 400 AP License Upgrade, 5 Year $ 22,857 

802‐3450‐5L00 Partner WatchDog Support for ZoneDirector 3000 450 AP License Upgrade, 5 Year $ 18,000 

801‐3450‐5L00 End User WatchDog Support for ZoneDirector 3000 450 AP License Upgrade, 5 Year $ 25,714 

802‐5100‐5000 Partner WatchDog Support for ZoneDirector 5000, 100 APs, 5 Year $ 14,000 

801‐5100‐5000 End User WatchDog Support for ZoneDirector 5000, 100 APs, 5 Year $ 20,000 

802‐5050‐5L00 Partner WatchDog Support for ZoneDirector 5000, 50 AP License Upgrade, 5 Year $ 2,000 

801‐5050‐5L00 End User WatchDog Support for ZoneDirector 5000, 50 AP License Upgrade, 5 Year $ 2,857 

802‐5100‐5L00 Partner WatchDog Support for ZoneDirector 5000, 100 AP License Upgrade, 5 Year $ 4,000 

801‐5100‐5L00 End User WatchDog Support for ZoneDirector 5000, 100 AP License Upgrade, 5 Year $ 5,714 

802‐5150‐5L00 Partner WatchDog Support for ZoneDirector 5000, 150 AP License Upgrade, 5 Year $ 6,000 

801‐5150‐5L00 End User WatchDog Support for ZoneDirector 5000, 150 AP License Upgrade, 5 Year $ 8,571 

802‐5200‐5L00 Partner WatchDog Support for ZoneDirector 5000, 200 AP License Upgrade, 5 Year $ 8,000 

801‐5200‐5L00 End User WatchDog Support for ZoneDirector 5000, 200 AP License Upgrade, 5 Year $ 11,429 

802‐5250‐5L00 Partner WatchDog Support for ZoneDirector 5000, 250 AP License Upgrade, 5 Year $ 10,000 

801‐5250‐5L00 End User WatchDog Support for ZoneDirector 5000, 250 AP License Upgrade, 5 Year $ 14,286 

802‐5300‐5L00 Partner WatchDog Support for ZoneDirector 5000, 300 AP License Upgrade, 5 Year $ 12,000 

801‐5300‐5L00 End User WatchDog Support for ZoneDirector 5000, 300 AP License Upgrade, 5 Year $ 17,143 

802‐5350‐5L00 Partner WatchDog Support for ZoneDirector 5000, 350 AP License Upgrade, 5 Year $ 14,000 

801‐5350‐5L00 End User WatchDog Support for ZoneDirector 5000, 350 AP License Upgrade, 5 Year $ 20,000 

802‐5400‐5L00 Partner WatchDog Support for ZoneDirector 5000, 400 AP License Upgrade, 5 Year $ 16,000 

801‐5400‐5L00 End User WatchDog Support for ZoneDirector 5000, 400 AP License Upgrade, 5 Year $ 22,857 

802‐5450‐5L00 Partner WatchDog Support for ZoneDirector 5000, 450 AP License Upgrade, 5 Year $ 18,000 

801‐5450‐5L00 End User WatchDog Support for ZoneDirector 5000, 450 AP License Upgrade, 5 Year $ 25,714 

802‐5500‐5L00 Partner WatchDog Support for ZoneDirector 5000, 500 AP License Upgrade, 5 Year $ 20,000 

801‐5500‐5L00 End User WatchDog Support for ZoneDirector 5000, 500 AP License Upgrade, 5 Year $ 28,571 

802‐5550‐5L00 Partner WatchDog Support for ZoneDirector 5000, 550 AP License Upgrade, 5 Year $ 22,000 

801‐5550‐5L00 End User WatchDog Support for ZoneDirector 5000, 550 AP License Upgrade, 5 Year $ 31,429 

802‐5600‐5L00 Partner WatchDog Support for ZoneDirector 5000, 600 AP License Upgrade, 5 Year $ 24,000 

801‐5600‐5L00 End User WatchDog Support for ZoneDirector 5000, 600 AP License Upgrade, 5 Year $ 34,286 

802‐5650‐5L00 Partner WatchDog Support for ZoneDirector 5000, 650 AP License Upgrade, 5 Year $ 26,000 

801‐5650‐5L00 End User WatchDog Support for ZoneDirector 5000, 650 AP License Upgrade, 5 Year $ 37,143 

802‐5700‐5L00 Partner WatchDog Support for ZoneDirector 5000, 700 AP License Upgrade, 5 Year $ 28,000 

801‐5700‐5L00 End User WatchDog Support for ZoneDirector 5000, 700 AP License Upgrade, 5 Year $ 40,000 

802‐5750‐5L00 Partner WatchDog Support for ZoneDirector 5000, 750 AP License Upgrade, 5 Year $ 30,000 

801‐5750‐5L00 End User WatchDog Support for ZoneDirector 5000, 750 AP License Upgrade, 5 Year $ 42,857 

802‐5800‐5L00 Partner WatchDog Support for ZoneDirector 5000, 800 AP License Upgrade, 5 Year $ 32,000 

801‐5800‐5L00 End User WatchDog Support for ZoneDirector 5000, 800 AP License Upgrade, 5 Year $ 45,714 

802‐5850‐5L00 Partner WatchDog Support for ZoneDirector 5000, 850 AP License Upgrade, 5 Year $ 34,000 

801‐5850‐5L00 End User WatchDog Support for ZoneDirector 5000, 850 AP License Upgrade, 5 Year $ 48,571 



802‐5900‐5L00 Partner WatchDog Support for ZoneDirector 5000, 900 AP License Upgrade, 5 Year $ 36,000 

801‐5900‐5L00 End User End User WatchDog Support for ZoneDirector 5000, 900 AP License Upgrade, 5 Year $ 51,429 

803‐1100‐1RDY WatchDog ZD1100 series Redundant Controller Support, 1 Year. Includes Support & license upgrades to bring redundant ZD to the same level as the primary ZD. Must purchase 

with a ZD1106 (PN # 901‐1106‐XX00) or use with existing redundant ZD1100 

$ 120 

803‐3000‐1RDY WatchDog ZD3000 series Redundant Controller Support, 1 Year. Includes Support & license upgrades to bring redundant ZD to the same level as the primary ZD. Must purchase 

with a ZD3025 (PN # 901‐3025‐XX00) or use with existing redundant ZD3000 

$ 600 

803‐5000‐1RDY WatchDog ZD5000 series Redundant Controller Support, 1 Year. Includes Support & license upgrades to bring redundant ZD to the same level as the primary ZD. Must purchase 

with a ZD5100 (PN # 901‐5100‐XX00) or use with existing redundant ZD5000. 

$ 3,500 

803‐1100‐3RDY WatchDog ZD1100 series Redundant Controller Support, 3 Year. Includes Support & license upgrades to bring redundant ZD to the same level as the primary ZD. Must purchase 

with a ZD1106 (PN # 901‐1106‐XX00) or use with existing redundant ZD1100 

$ 257 

803‐3000‐3RDY WatchDog ZD3000 series Redundant Controller Support, 3 Year. Includes Support & license upgrades to bring redundant ZD to the same level as the primary ZD. Must purchase 

with a ZD3025 (PN # 901‐3025‐XX00) or use with existing redundant ZD3000 

$ 1,286 

803‐5000‐3RDY WatchDog ZD5000 series Redundant Controller Support, 3 Year. Includes Support & license upgrades to bring redundant ZD to the same level as the primary ZD. Must purchase 

with a ZD5100 (PN # 901‐5100‐XX00) or use with existing redundant ZD5000. 

$ 7,500 

803‐3000‐5RDY WatchDog ZD3000 series Redundant Controller Support, 5 Year. Includes Support & license upgrades to bring redundant ZD to the same level as the primary ZD. Must purchase 

with a ZD3025 (PN # 901‐3025‐XX00) or use with existing redundant ZD3000 

$ 1,714 

803‐5000‐5RDY WatchDog ZD5000 series Redundant Controller Support, 5 Year. Includes Support & license upgrades to bring redundant ZD to the same level as the primary ZD. Must purchase 

with a ZD5100 (PN # 901‐5100‐XX00) or use with existing redundant ZD5000. 

$ 10,000 

807‐7321‐1000 Partner Support for ZoneFlex 7321, 1 Year $ 24 

806‐7321‐1000 End User Support for ZoneFlex 7321, 1 Year $ 49 

807‐7352‐1000 Partner Support for ZoneFlex 7352, 1 Year $ 31 

806‐7352‐1000 End User Support for ZoneFlex 7352, 1 Year $ 63 

807‐7372‐1000 Partner Support for ZoneFlex 7372, 7372‐E, 1 Year $ 45 

806‐7372‐1000 End User Support for ZoneFlex 7372, 7372‐E, 1 Year $ 91 

807‐7982‐1000 Partner Support for ZoneFlex 7982, 1 Year $ 70 

806‐7982‐1000 End User Support for ZoneFlex 7982, 1 Year $ 140 

807‐7962‐1000 Partner Support for ZoneFlex 7962, 1 Year (See ZoneFlex 7962 End of Life Notice) $ 70 

806‐7962‐1000 End User Support for ZoneFlex 7962, 1 Year (See ZoneFlex 7962 End of Life Notice) $ 140 

807‐7363‐1000 Partner Support for ZoneFlex 7363, 1 Year $ 42 

806‐7363‐1000 End User Support for ZoneFlex 7363, 1 Year $ 84 

807‐7343‐1000 Partner Support for ZoneFlex 7343, 1 Year $ 35 

806‐7343‐1000 End User Support for ZoneFlex 7343, 1 Year $ 70 

807‐7341‐1000 Partner Support for ZoneFlex 7341, 1 Year $ 28 

806‐7341‐1000 End User Support for ZoneFlex 7341, 1 Year $ 56 

807‐2942‐1000 Partner Support for ZoneFlex 2942, 1 Year (See ZoneFlex 2942 End of Life Notice) $ 28 

806‐2942‐1000 End User Support for ZoneFlex 2942, 1 Year (See ZoneFlex 2942 End of Life Notice) $ 56 

807‐7782‐1000 Partner Support for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 1 Year $ 210 

806‐7782‐1000 End User Support for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 1 Year $ 420 

807‐7762‐1000 Partner Support for ZoneFlex 7762, 7762‐S, 7762‐T, 1 Year $ 140 

806‐7762‐1000 End User Support for ZoneFlex 7762, 7762‐S, 7762‐T, 1 Year $ 280 

807‐7762‐1100 Partner Support for ZoneFlex 7762‐AC,7762‐S‐AC, 1 Year $ 175 

806‐7762‐1100 End User Support for ZoneFlex 7762‐AC,7762‐S‐AC, 1 Year $ 350 

807‐7731‐1100 Partner Support for ZoneFlex 7731 (pair), including bundles with antennas, 1 Year $ 168 

806‐7731‐1100 End User Support for ZoneFlex 7731 (pair), including bundles with antennas, 1 Year $ 336 

807‐7731‐1000 Partner Support for ZoneFlex 7731 (single), 1 Year $ 84 

806‐7731‐1000 End User Support for ZoneFlex 7731 (single), 1 Year $ 168 

807‐2741‐1000 Partner Support for ZoneFlex 2741, 1 Year $ 63 

806‐2741‐1000 End User Support for ZoneFlex 2741, 1 Year $ 126 

807‐7055‐1000 Partner Support for ZoneFlex 7055, 1 Year $ 26 

806‐7055‐1000 End User Support for ZoneFlex 7055, 1 Year $ 52 

807‐7025‐1000 Partner Support for ZoneFlex 7025, 1 Year $ 17 

806‐7025‐1000 End User Support for ZoneFlex 7025, 1 Year $ 35 



807‐7441‐1000 Partner Support for ZoneFlex 7441, 1 Year $ 49 

806‐7441‐1000 End User Support for ZoneFlex 7441, 1 Year $ 98 

807‐4124‐1000 Partner Support for ZoneSwitch 4124, 1 Year (1 Year EOS 9/30/2016, 3 Year EOS 9/30/2014) $ 98 

806‐4124‐1000 End User Support for ZoneSwitch 4124, 1 Year (1 Year EOS 9/30/2016, 3 Year EOS 9/30/2014) $ 196 

807‐4224‐1000 Partner Support for ZoneSwitch 4224, 1 Year (1 Year EOS 9/30/2016, 3 Year EOS 9/30/2014) $ 140 

806‐4224‐1000 End User Support for ZoneSwitch 4224, 1 Year (1 Year EOS 9/30/2016, 3 Year EOS 9/30/2014) $ 280 

807‐7321‐3000 Partner Support for ZoneFlex 7321, 3 Year $ 52 

806‐7321‐3000 End User Support for ZoneFlex 7321, 3 Year $ 105 

807‐7352‐3000 Partner Support for ZoneFlex 7352, 3 Year $ 67 

806‐7352‐3000 End User Support for ZoneFlex 7352, 3 Year $ 135 

807‐7372‐3000 Partner Support for ZoneFlex 7372, 7372‐E, 3 Year $ 97 

806‐7372‐3000 End User Support for ZoneFlex 7372, 7372‐E, 3 Year $ 195 

807‐7982‐3000 Partner Support for ZoneFlex 7982, 3 Year $ 150 

806‐7982‐3000 End User Support for ZoneFlex 7982, 3 Year $ 299 

807‐7363‐3000 Partner Support for ZoneFlex 7363, 3 Year $ 90 

806‐7363‐3000 End User Support for ZoneFlex 7363, 3 Year $ 180 

807‐7343‐3000 Partner Support for ZoneFlex 7343, 3 Year $ 75 

806‐7343‐3000 End User Support for ZoneFlex 7343, 3 Year $ 150 

807‐7341‐3000 Partner Support for ZoneFlex 7341, 3 Year $ 60 

806‐7341‐3000 End User Support for ZoneFlex 7341, 3 Year $ 120 

807‐7782‐3000 Partner Support for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 3 Year $ 450 

806‐7782‐3000 End User Support for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 3 Year $ 900 

807‐7762‐3000 Partner Support for ZoneFlex 7762, 7762‐S, 7762‐T, 3 Year $ 300 

806‐7762‐3000 End User Support for ZoneFlex 7762, 7762‐S, 7762‐T, 3 Year $ 600 

807‐7762‐3100 Partner Support for ZoneFlex 7762‐AC,7762‐S‐AC, 3 Year $ 375 

806‐7762‐3100 End User Support for ZoneFlex 7762‐AC,7762‐S‐AC, 3 Year $ 750 

807‐7731‐3100 Partner Support for ZoneFlex 7731 (pair), including bundles with antennas, 3 Year $ 360 

806‐7731‐3100 End User Support for ZoneFlex 7731 (pair), including bundles with antennas, 3 Year $ 719 

807‐7731‐3000 Partner Support for ZoneFlex 7731 (single), 3 Year $ 180 

806‐7731‐3000 End User Support for ZoneFlex 7731 (single), 3 Year $ 360 

807‐7055‐3000 Partner Support for ZoneFlex 7055, 3 Year $ 55 

806‐7055‐3000 End User Support for ZoneFlex 7055, 3 Year $ 111 

807‐7025‐3000 Partner Support for ZoneFlex 7025, 3 Year $ 37 

806‐7025‐3000 End User Support for ZoneFlex 7025, 3 Year $ 75 

807‐7441‐3000 Partner Support for ZoneFlex 7441, 3 Year $ 105 

806‐7441‐3000 End User Support for ZoneFlex 7441, 3 Year $ 210 

807‐7321‐5000 Partner Support for ZoneFlex 7321, 5 Year $ 70 

806‐7321‐5000 End User Support for ZoneFlex 7321, 5 Year $ 140 

807‐7352‐5000 Partner Support for ZoneFlex 7352, 5 Year $ 90 

806‐7352‐5000 End User Support for ZoneFlex 7352, 5 Year $ 180 

807‐7372‐5000 Partner Support for ZoneFlex 7372, 7372‐E, 5 Year $ 130 

806‐7372‐5000 End User Support for ZoneFlex 7372, 7372‐E, 5 Year $ 260 

807‐7982‐5000 Partner Support for ZoneFlex 7982, 5 Year $ 199 

806‐7982‐5000 End User Support for ZoneFlex 7982, 5 Year $ 398 

807‐7782‐5000 Partner Support for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 5 Year $ 600 

806‐7782‐5000 End User Support for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 5 Year $ 1,200 

807‐7762‐5000 Partner Support for ZoneFlex 7762, 7762‐S, 7762‐T, 5 Year $ 400 

806‐7762‐5000 End User Support for ZoneFlex 7762, 7762‐S, 7762‐T, 5 Year $ 800 

807‐7762‐5100 Partner Support for ZoneFlex 7762‐AC,7762‐S‐AC, 5 Year $ 500 

806‐7762‐5100 End User Support for ZoneFlex 7762‐AC,7762‐S‐AC, 5 Year $ 1,000 

807‐7731‐5100 Partner Support for ZoneFlex 7731 (pair), including bundles with antennas, 5 Year $ 480 

806‐7731‐5100 End User Support for ZoneFlex 7731 (pair), including bundles with antennas, 5 Year $ 959 



807‐7731‐5000 Partner Support for ZoneFlex 7731 (single), 5 Year $ 240 

806‐7731‐5000 End User Support for ZoneFlex 7731 (single), 5 Year $ 480 

807‐7055‐5000 Partner Support for ZoneFlex 7055, 5 Year $ 74 

806‐7055‐5000 End User Support for ZoneFlex 7055, 5 Year $ 148 

807‐R300‐1000 Partner Support for ZoneFlex R300, 1 Year $ 28 

806‐R300‐1000 End User Support for ZoneFlex R300, 1 Year $ 55 

807‐R300‐3000 Partner Support for ZoneFlex R300, 3 Year $ 59 

806‐R300‐3000 End User Support for ZoneFlex R300, 3 Year $ 119 

807‐R300‐5000 Partner Support for ZoneFlex R300, 5 Year $ 79 

806‐R300‐5000 End User Support for ZoneFlex R300, 5 Year $ 158 

803‐R300‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex R300, 1 year $ 24 

803‐R300‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex R300, 3 year $ 47 

803‐R300‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex R300, 5 year $ 71 

803‐7321‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7321, 1 year $ 21 

803‐7352‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7352, 1 year $ 27 

803‐7372‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7372, 7372‐E, 1 year $ 39 

803‐7982‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7982, 1 year $ 60 

803‐7962‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7962, 1 year $ 60 

803‐7363‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7363, 1 year $ 36 

803‐7343‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7343, 1 year $ 30 

803‐7341‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7341, 1 year $ 24 

803‐2942‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 2942, 1 year $ 24 

803‐7782‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 1 year $ 180 

803‐7762‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7762, 7762‐S, 7762‐T, 1 year $ 120 

803‐7762‐1100 WatchDog Advanced Hardware Replacement for ZoneFlex 7762‐AC,7762‐S‐AC, 1 year $ 150 

803‐7731‐1100 WatchDog Advanced Hardware Replacement for ZoneFlex 7731 (pair), incl. bundles with antennas, 1 year $ 144 

803‐7731‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7731 (single), 1 year $ 72 

803‐2741‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 2741 Wireless Access Point, 1 year $ 54 

803‐7055‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7055, 1 year $ 22 

803‐7025‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7025, 1 year $ 15 

803‐7441‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex 7441, 1 year $ 42 

803‐4124‐1000 WatchDog Advanced Hardware Replacement for ZoneSwitch 4124, 1 year (1 Year EOS 9/30/2016) $ 84 

803‐4224‐1000 WatchDog Advanced Hardware Replacement for ZoneSwitch 4224, 1 year (1 Year EOS 9/30/2016) $ 120 

803‐A113‐1000 WatchDog Advanced Hardware Replacement for Media Converter of Fiber Node Accessory, 1 year $ 80 

803‐7321‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7321, 3 year $ 42 

803‐7352‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7352, 3 year $ 54 

803‐7372‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7372, 7372‐E, 3 year $ 78 

803‐7982‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7982, 3 year $ 120 

803‐7363‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7363, 3 year $ 72 

803‐7343‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7343, 3 year $ 60 

803‐7341‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7341, 3 year $ 48 

803‐7782‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 3 year $ 360 

803‐7762‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7762, 7762‐S, 7762‐T, 3 year $ 240 

803‐7762‐3100 WatchDog Advanced Hardware Replacement for ZoneFlex 7762‐AC,7762‐S‐AC, 3 year $ 300 

803‐7731‐3100 WatchDog Advanced Hardware Replacement for ZoneFlex 7731 (pair), incl. bundles with antennas, 3 year $ 288 

803‐7731‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7731 (single), 3 year $ 144 

803‐7055‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7055, 3 year $ 44 

803‐7025‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7025, 3 year $ 30 

803‐7441‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7441, 3 Year $ 84 

803‐A113‐3000 WatchDog Advanced Hardware Replacement for Media Converter of Fiber Node Accessory, 3 year $ 240 

803‐7321‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex 7321, 5 year $ 63 

803‐7352‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex 7352, 5 year $ 81 



803‐7372‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex 7372, 7372‐E, 5 year $ 117 

803‐7982‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex 7982, 5 year $ 180 

803‐7782‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 5 year $ 540 

803‐7762‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex 7762, 7762‐S, 7762‐T, 5 year $ 360 

803‐7762‐5100 WatchDog Advanced Hardware Replacement for ZoneFlex 7762‐AC,7762‐S‐AC, 5 year $ 450 

803‐7731‐5100 WatchDog Advanced Hardware Replacement for ZoneFlex 7731 (pair), incl. bundles with antennas, 5 year $ 432 

803‐7731‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex 7731 (single), 5 year $ 216 

803‐7055‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex 7055, 5 year $ 66 

803‐A113‐5000 WatchDog Advanced Hardware Replacement for Media Converter of Fiber Node Accessory, 5 year $ 400 

807‐0025‐1000 Partner Support for FlexMaster 0025, 1 Year $ 120 

806‐0025‐1000 End User Support for FlexMaster 0025, 1 Year $ 200 

807‐0100‐1000 Partner Support for FlexMaster 0100, 1 Year $ 300 

806‐0100‐1000 End User Support for FlexMaster 0100, 1 Year $ 500 

807‐0250‐1000 Partner Support for FlexMaster 0250, 1 Year $ 420 

806‐0250‐1000 End User Support for FlexMaster 0250, 1 Year $ 700 

807‐0500‐1000 Partner Support for FlexMaster 0500, 1 Year $ 840 

806‐0500‐1000 End User Support for FlexMaster 0500, 1 Year $ 1,400 

807‐1000‐1000 Partner Support for FlexMaster 1000, 1 Year $ 1,560 

806‐1000‐1000 End User Support for FlexMaster 1000, 1 Year $ 2,600 

807‐2500‐1000 Partner Support for FlexMaster 2500, 1 Year $ 3,600 

806‐2500‐1000 End User Support for FlexMaster 2500, 1 Year $ 6,000 

807‐5000‐1000 Partner Support for FlexMaster 5000, 1 Year $ 6,000 

806‐5000‐1000 End User Support for FlexMaster 5000, 1 Year $ 10,000 

807‐010K‐1000 Partner Support for FlexMaster 10000, 1 Year $ 10,200 

806‐010K‐1000 End User Support for FlexMaster 10000, 1 Year $ 17,000 

807‐0100‐1L00 Partner Support for FlexMaster License Upgrade to 100, 1 Year $ 216 

806‐0100‐1L00 End User Support for FlexMaster License Upgrade to 100, 1 Year $ 360 

807‐0250‐1L00 Partner Support for FlexMaster License Upgrade to 250, 1 Year $ 300 

806‐0250‐1L00 End User Support for FlexMaster License Upgrade to 250, 1 Year $ 500 

807‐0500‐1L00 Partner Support for FlexMaster License Upgrade to 500, 1 Year $ 480 

806‐0500‐1L00 End User Support for FlexMaster License Upgrade to 500, 1 Year $ 800 

807‐1000‐1L00 Partner Support for FlexMaster License Upgrade to 1000, 1 Year $ 840 

806‐1000‐1L00 End User Support for FlexMaster License Upgrade to 1000, 1 Year $ 1,400 

807‐2500‐1L00 Partner Support for FlexMaster License Upgrade to 2500, 1 Year $ 2,400 

806‐2500‐1L00 End User Support for FlexMaster License Upgrade to 2500, 1 Year $ 4,000 

807‐5000‐1L00 Partner Support for FlexMaster License Upgrade to 5000, 1 Year $ 2,880 

806‐5000‐1L00 End User Support for FlexMaster License Upgrade to 5000, 1 Year $ 4,800 

807‐010K‐1L00 Partner Support for FlexMaster License Upgrade to 10000, 1 Year $ 4,800 

806‐010K‐1L00 End User Support for FlexMaster License Upgrade to 10000, 1 Year $ 8,000 

807‐0025‐3000 Partner Support for FlexMaster 0025, 3 Year $ 270 

806‐0025‐3000 End User Support for FlexMaster 0025, 3 Year $ 450 

807‐0100‐3000 Partner Support for FlexMaster 0100, 3 Year $ 675 

806‐0100‐3000 End User Support for FlexMaster 0100, 3 Year $ 1,125 

807‐0250‐3000 Partner Support for FlexMaster 0250, 3 Year $ 945 

806‐0250‐3000 End User Support for FlexMaster 0250, 3 Year $ 1,575 

807‐0500‐3000 Partner Support for FlexMaster 0500, 3 Year $ 1,890 

806‐0500‐3000 End User Support for FlexMaster 0500, 3 Year $ 3,150 

807‐1000‐3000 Partner Support for FlexMaster 1000, 3 Year $ 3,510 

806‐1000‐3000 End User Support for FlexMaster 1000, 3 Year $ 5,850 

807‐2500‐3000 Partner Support for FlexMaster 2500, 3 Year $ 8,100 

806‐2500‐3000 End User Support for FlexMaster 2500, 3 Year $ 13,500 

807‐5000‐3000 Partner Support for FlexMaster 5000, 3 Year $ 13,500 



806‐5000‐3000 End User Support for FlexMaster 5000, 3 Year $ 22,500 

807‐010K‐3000 Partner Support for FlexMaster 10000, 3 Year $ 22,950 

806‐010K‐3000 End User Support for FlexMaster 10000, 3 Year $ 38,250 

807‐0100‐3L00 Partner Support for FlexMaster License Upgrade to 100, 3 Year $ 486 

806‐0100‐3L00 End User Support for FlexMaster License Upgrade to 100, 3 Year $ 810 

807‐0250‐3L00 Partner Support for FlexMaster License Upgrade to 250, 3 Year $ 675 

806‐0250‐3L00 End User Support for FlexMaster License Upgrade to 250, 3 Year $ 1,125 

807‐0500‐3L00 Partner Support for FlexMaster License Upgrade to 500, 3 Year $ 1,080 

806‐0500‐3L00 End User Support for FlexMaster License Upgrade to 500, 3 Year $ 1,800 

807‐1000‐3L00 Partner Support for FlexMaster License Upgrade to 1000, 3 Year $ 1,890 

806‐1000‐3L00 End User Support for FlexMaster License Upgrade to 1000, 3 Year $ 3,150 

807‐2500‐3L00 Partner Support for FlexMaster License Upgrade to 2500, 3 Year $ 5,400 

806‐2500‐3L00 End User Support for FlexMaster License Upgrade to 2500, 3 Year $ 9,000 

807‐5000‐3L00 Partner Support for FlexMaster License Upgrade to 5000, 3 Year $ 6,480 

806‐5000‐3L00 End User Support for FlexMaster License Upgrade to 5000, 3 Year $ 10,800 

807‐010K‐3L00 Partner Support for FlexMaster License Upgrade to 10000, 3 Year $ 10,800 

806‐010K‐3L00 End User Support for FlexMaster License Upgrade to 10000, 3 Year $ 18,000 

807‐0025‐5000 Partner Support for FlexMaster 0025, 5 Year $ 350 

806‐0025‐5000 End User Support for FlexMaster 0025, 5 Year $ 600 

807‐0100‐5000 Partner Support for FlexMaster 0100, 5 Year $ 875 

806‐0100‐5000 End User Support for FlexMaster 0100, 5 Year $ 1,500 

807‐0250‐5000 Partner Support for FlexMaster 0250, 5 Year $ 1,225 

806‐0250‐5000 End User Support for FlexMaster 0250, 5 Year $ 2,100 

807‐0500‐5000 Partner Support for FlexMaster 0500, 5 Year $ 2,450 

806‐0500‐5000 End User Support for FlexMaster 0500, 5 Year $ 4,200 

807‐1000‐5000 Partner Support for FlexMaster 1000, 5 Year $ 4,550 

806‐1000‐5000 End User Support for FlexMaster 1000, 5 Year $ 7,800 

807‐2500‐5000 Partner Support for FlexMaster 2500, 5 Year $ 10,500 

806‐2500‐5000 End User Support for FlexMaster 2500, 5 Year $ 18,000 

807‐5000‐5000 Partner Support for FlexMaster 5000, 5 Year $ 17,500 

806‐5000‐5000 End User Support for FlexMaster 5000, 5 Year $ 30,000 

807‐010K‐5000 Partner Support for FlexMaster 10000, 5 Year $ 29,750 

806‐010K‐5000 End User Support for FlexMaster 10000, 5 Year $ 51,000 

807‐0100‐5L00 Partner Support for FlexMaster License Upgrade to 100, 5 Year $ 630 

806‐0100‐5L00 End User Support for FlexMaster License Upgrade to 100, 5 Year $ 1,080 

807‐0250‐5L00 Partner Support for FlexMaster License Upgrade to 250, 5 Year $ 875 

806‐0250‐5L00 End User Support for FlexMaster License Upgrade to 250, 5 Year $ 1,500 

807‐0500‐5L00 Partner Support for FlexMaster License Upgrade to 500, 5 Year $ 1,400 

806‐0500‐5L00 End User Support for FlexMaster License Upgrade to 500, 5 Year $ 2,400 

807‐1000‐5L00 Partner Support for FlexMaster License Upgrade to 1000, 5 Year $ 2,450 

806‐1000‐5L00 End User Support for FlexMaster License Upgrade to 1000, 5 Year $ 4,200 

807‐2500‐5L00 Partner Support for FlexMaster License Upgrade to 2500, 5 Year $ 7,000 

806‐2500‐5L00 End User Support for FlexMaster License Upgrade to 2500, 5 Year $ 12,000 

807‐5000‐5L00 Partner Support for FlexMaster License Upgrade to 5000, 5 Year $ 8,400 

806‐5000‐5L00 End User Support for FlexMaster License Upgrade to 5000, 5 Year $ 14,400 

807‐010K‐5L00 Partner Support for FlexMaster License Upgrade to 10000, 5 Year $ 14,000 

806‐010K‐5L00 End User Support for FlexMaster License Upgrade to 10000, 5 Year $ 24,000 

822‐1106‐1000 Partner WatchDog Support Renewal for ZoneDirector 1106, 1 Year $ 168 

821‐1106‐1000 End User WatchDog Support Renewal for ZoneDirector 1106, 1 Year $ 240 

822‐1112‐1000 Partner WatchDog Support Renewal for ZoneDirector 1112, 1 Year $ 280 

821‐1112‐1000 End User WatchDog Support Renewal for ZoneDirector 1112, 1 Year $ 400 

822‐1125‐1000 Partner WatchDog Support Renewal for ZoneDirector 1125, 1 Year $ 560 



821‐1125‐1000 End User WatchDog Support Renewal for ZoneDirector 1125, 1 Year $ 800 

822‐1150‐1000 Partner WatchDog Support Renewal for ZoneDirector 1150, 1 Year $ 980 

821‐1150‐1000 End User WatchDog Support Renewal for ZoneDirector 1150, 1 Year $ 1,400 

822‐1006‐1L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1112, 1 Year $ 112 

821‐1006‐1L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1112, 1 Year $ 160 

822‐1019‐1L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1125, 1 Year $ 392 

821‐1019‐1L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1125, 1 Year $ 560 

822‐1044‐1L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1150, 1 Year $ 812 

821‐1044‐1L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1150, 1 Year $ 1,160 

822‐1013‐1L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1112 to 1125, 1 Year $ 280 

821‐1013‐1L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1112 to 1125, 1 Year $ 400 

822‐1038‐1L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1112 to 1150, 1 Year $ 700 

821‐1038‐1L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1112 to 1150, 1 Year $ 1,000 

822‐1025‐1L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1125 to 1150, 1 Year $ 420 

821‐1025‐1L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1125 to 1150, 1 Year $ 600 

822‐3025‐1000 Partner WatchDog Support Renewal for ZoneDirector 3000, 1 Year $ 840 

821‐3025‐1000 End User WatchDog Support Renewal for ZoneDirector 3000, 1 Year $ 1,200 

822‐3050‐1000 Partner WatchDog Support Renewal for ZoneDirector 3050, 1 Year $ 1,260 

821‐3050‐1000 End User WatchDog Support Renewal for ZoneDirector 3050, 1 Year $ 1,800 

822‐3025‐1L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 25 AP License Upgrade, 1 Year $ 420 

821‐3025‐1L00 End User WatchDog Support Renewal for ZoneDirector 3000, 25 AP License Upgrade, 1 Year $ 600 

822‐3050‐1L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 50 AP License Upgrade, 1 Year $ 700 

821‐3050‐1L00 End User WatchDog Support Renewal for ZoneDirector 3000, 50 AP License Upgrade, 1 Year $ 1,000 

822‐3100‐1L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 100 AP License Upgrade, 1 Year $ 1,400 

821‐3100‐1L00 End User WatchDog Support Renewal for ZoneDirector 3000, 100 AP License Upgrade, 1 Year $ 2,000 

822‐3150‐1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 150 AP License Upgrade, 1 Year $ 2,100 

821‐3150‐1L00 End User WatchDog Support Renewal for ZoneDirector 3000 150 AP License Upgrade, 1 Year $ 3,000 

822‐3200‐1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 200 AP License Upgrade, 1 Year $ 2,800 

821‐3200‐1L00 End User WatchDog Support Renewal for ZoneDirector 3000 200 AP License Upgrade, 1 Year $ 4,000 

822‐3250‐1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 250 AP License Upgrade, 1 Year $ 3,500 

821‐3250‐1L00 End User WatchDog Support Renewal for ZoneDirector 3000 250 AP License Upgrade, 1 Year $ 5,000 

822‐3300‐1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 300 AP License Upgrade, 1 Year $ 4,200 

821‐3300‐1L00 End User WatchDog Support Renewal for ZoneDirector 3000 300 AP License Upgrade, 1 Year $ 6,000 

822‐3350‐1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 350 AP License Upgrade, 1 Year $ 4,900 

821‐3350‐1L00 End User WatchDog Support Renewal for ZoneDirector 3000 350 AP License Upgrade, 1 Year $ 7,000 

822‐3400‐1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 400 AP License Upgrade, 1 Year $ 5,600 

821‐3400‐1L00 End User WatchDog Support Renewal for ZoneDirector 3000 400 AP License Upgrade, 1 Year $ 8,000 

822‐3450‐1L00 Partner WatchDog Support Renewal for ZoneDirector 3000 450 AP License Upgrade, 1 Year $ 6,300 

821‐3450‐1L00 End User WatchDog Support Renewal for ZoneDirector 3000 450 AP License Upgrade, 1 Year $ 9,000 

822‐5100‐1000 Partner WatchDog Support Renewal for ZoneDirector 5000, 100 APs, 1 Year $ 4,900 

821‐5100‐1000 End User WatchDog Support Renewal for ZoneDirector 5000, 100 APs, 1 Year $ 7,000 

822‐5050‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 50 AP License Upgrade, 1 Year $ 700 

821‐5050‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 50 AP License Upgrade, 1 Year $ 1,000 

822‐5100‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 100 AP License Upgrade, 1 Year $ 1,400 

821‐5100‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 100 AP License Upgrade, 1 Year $ 2,000 

822‐5150‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 150 AP License Upgrade, 1 Year $ 2,100 

821‐5150‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 150 AP License Upgrade, 1 Year $ 3,000 

822‐5200‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 200 AP License Upgrade, 1 Year $ 2,800 

821‐5200‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 200 AP License Upgrade, 1 Year $ 4,000 

822‐5250‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 250 AP License Upgrade, 1 Year $ 3,500 

821‐5250‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 250 AP License Upgrade, 1 Year $ 5,000 

822‐5300‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 300 AP License Upgrade, 1 Year $ 4,200 



821‐5300‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 300 AP License Upgrade, 1 Year $ 6,000 

822‐5350‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 350 AP License Upgrade, 1 Year $ 4,900 

821‐5350‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 350 AP License Upgrade, 1 Year $ 7,000 

822‐5400‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 400 AP License Upgrade, 1 Year $ 5,600 

821‐5400‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 400 AP License Upgrade, 1 Year $ 8,000 

822‐5450‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 450 AP License Upgrade, 1 Year $ 6,300 

821‐5450‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 450 AP License Upgrade, 1 Year $ 9,000 

822‐5500‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 500 AP License Upgrade, 1 Year $ 7,000 

821‐5500‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 500 AP License Upgrade, 1 Year $ 10,000 

822‐5550‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 550 AP License Upgrade, 1 Year $ 7,700 

821‐5550‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 550 AP License Upgrade, 1 Year $ 11,000 

822‐5600‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 600 AP License Upgrade, 1 Year $ 8,400 

821‐5600‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 600 AP License Upgrade, 1 Year $ 12,000 

822‐5650‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 650 AP License Upgrade, 1 Year $ 9,100 

821‐5650‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 650 AP License Upgrade, 1 Year $ 13,000 

822‐5700‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 700 AP License Upgrade, 1 Year $ 9,800 

821‐5700‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 700 AP License Upgrade, 1 Year $ 14,000 

822‐5750‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 750 AP License Upgrade, 1 Year $ 10,500 

821‐5750‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 750 AP License Upgrade, 1 Year $ 15,000 

822‐5800‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 800 AP License Upgrade, 1 Year $ 11,200 

821‐5800‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 800 AP License Upgrade, 1 Year $ 16,000 

822‐5850‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 850 AP License Upgrade, 1 Year $ 11,900 

821‐5850‐1L00 End User WatchDog Support Renewal for ZoneDirector 5000, 850 AP License Upgrade, 1 Year $ 17,000 

822‐5900‐1L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 900 AP License Upgrade, 1 Year $ 12,600 

821‐5900‐1L00 End User End User WatchDog Support Renewal for ZoneDirector 5000, 900 AP License Upgrade, 1 Year $ 18,000 

822‐1106‐3000 Partner WatchDog Support Renewal for ZoneDirector 1106, 3 Year $ 360 

821‐1106‐3000 End User WatchDog Support Renewal for ZoneDirector 1106, 3 Year $ 514 

822‐1112‐3000 Partner WatchDog Support Renewal for ZoneDirector 1112, 3 Year $ 600 

821‐1112‐3000 End User WatchDog Support Renewal for ZoneDirector 1112, 3 Year $ 857 

822‐1125‐3000 Partner WatchDog Support Renewal for ZoneDirector 1125, 3 Year $ 1,200 

821‐1125‐3000 End User WatchDog Support Renewal for ZoneDirector 1125, 3 Year $ 1,714 

822‐1150‐3000 Partner WatchDog Support Renewal for ZoneDirector 1150, 3 Year $ 2,100 

821‐1150‐3000 End User WatchDog Support Renewal for ZoneDirector 1150, 3 Year $ 3,000 

822‐1006‐3L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1112, 3 Year $ 240 

821‐1006‐3L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1112, 3 Year $ 343 

822‐1019‐3L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1125, 3 Year $ 840 

821‐1019‐3L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1125, 3 Year $ 1,200 

822‐1044‐3L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1150, 3 Year $ 1,740 

821‐1044‐3L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1106 to 1150, 3 Year $ 2,486 

822‐1013‐3L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1112 to 1125, 3 Year $ 600 

821‐1013‐3L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1112 to 1125, 3 Year $ 857 

822‐1038‐3L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1112 to 1150, 3 Year $ 1,500 

821‐1038‐3L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1112 to 1150, 3 Year $ 2,143 

822‐1025‐3L00 Partner WatchDog Support Renewal for ZoneDirector License Upgrade from 1125 to 1150, 3 Year $ 900 

821‐1025‐3L00 End User WatchDog Support Renewal for ZoneDirector License Upgrade from 1125 to 1150, 3 Year $ 1,286 

822‐3025‐3000 Partner WatchDog Support Renewal for ZoneDirector 3025, 3 Year $ 1,800 

821‐3025‐3000 End User WatchDog Support Renewal for ZoneDirector 3025, 3 Year $ 2,571 

822‐3050‐3000 Partner WatchDog Support Renewal for ZoneDirector 3050, 3 Year $ 2,700 

821‐3050‐3000 End User WatchDog Support Renewal for ZoneDirector 3050, 3 Year $ 3,857 

822‐3025‐3L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 25 AP License Upgrade, 3 Year $ 900 

821‐3025‐3L00 End User WatchDog Support Renewal for ZoneDirector 3000, 25 AP License Upgrade, 3 Year $ 1,286 

822‐3050‐3L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 50 AP License Upgrade, 3 Year $ 1,500 



821‐3050‐3L00 End User WatchDog Support Renewal for ZoneDirector 3000, 50 AP License Upgrade, 3 Year $ 2,143 

822‐3100‐3L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 100 AP License Upgrade, 3 Year $ 3,000 

821‐3100‐3L00 End User WatchDog Support Renewal for ZoneDirector 3000, 100 AP License Upgrade, 3 Year $ 4,286 

822‐3150‐3L00 Partner WatchDog Support Renewal for ZoneDirector 3000 150 AP License Upgrade, 3 Year $ 4,500 

821‐3150‐3L00 End User WatchDog Support Renewal for ZoneDirector 3000 150 AP License Upgrade, 3 Year $ 6,429 

822‐3200‐3L00 Partner WatchDog Support Renewal for ZoneDirector 3000 200 AP License Upgrade, 3 Year $ 6,000 

821‐3200‐3L00 End User WatchDog Support Renewal for ZoneDirector 3000 200 AP License Upgrade, 3 Year $ 8,571 

822‐3250‐3L00 Partner WatchDog Support Renewal for ZoneDirector 3000 250 AP License Upgrade, 3 Year $ 7,500 

821‐3250‐3L00 End User WatchDog Support Renewal for ZoneDirector 3000 250 AP License Upgrade, 3 Year $ 10,714 

822‐3300‐3L00 Partner WatchDog Support Renewal for ZoneDirector 3000 300 AP License Upgrade, 3 Year $ 9,000 

821‐3300‐3L00 End User WatchDog Support Renewal for ZoneDirector 3000 300 AP License Upgrade, 3 Year $ 12,857 

822‐3350‐3L00 Partner WatchDog Support Renewal for ZoneDirector 3000 350 AP License Upgrade, 3 Year $ 10,500 

821‐3350‐3L00 End User WatchDog Support Renewal for ZoneDirector 3000 350 AP License Upgrade, 3 Year $ 15,000 

822‐3400‐3L00 Partner WatchDog Support Renewal for ZoneDirector 3000 400 AP License Upgrade, 3 Year $ 12,000 

821‐3400‐3L00 End User WatchDog Support Renewal for ZoneDirector 3000 400 AP License Upgrade, 3 Year $ 17,143 

822‐3450‐3L00 Partner WatchDog Support Renewal for ZoneDirector 3000 450 AP License Upgrade, 3 Year $ 13,500 

821‐3450‐3L00 End User WatchDog Support Renewal for ZoneDirector 3000 450 AP License Upgrade, 3 Year $ 19,286 

822‐5100‐3000 Partner WatchDog Support Renewal for ZoneDirector 5000, 100 APs, 3 Year $ 10,500 

821‐5100‐3000 End User WatchDog Support Renewal for ZoneDirector 5000, 100 APs, 3 Year $ 15,000 

822‐5050‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 50 AP License Upgrade, 3 Year $ 1,500 

821‐5050‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 50 AP License Upgrade, 3 Year $ 2,143 

822‐5100‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 100 AP License Upgrade, 3 Year $ 3,000 

821‐5100‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 100 AP License Upgrade, 3 Year $ 4,286 

822‐5150‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 150 AP License Upgrade, 3 Year $ 4,500 

821‐5150‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 150 AP License Upgrade, 3 Year $ 6,429 

822‐5200‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 200 AP License Upgrade, 3 Year $ 6,000 

821‐5200‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 200 AP License Upgrade, 3 Year $ 8,571 

822‐5250‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 250 AP License Upgrade, 3 Year $ 7,500 

821‐5250‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 250 AP License Upgrade, 3 Year $ 10,714 

822‐5300‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 300 AP License Upgrade, 3 Year $ 9,000 

821‐5300‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 300 AP License Upgrade, 3 Year $ 12,857 

822‐5350‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 350 AP License Upgrade, 3 Year $ 10,500 

821‐5350‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 350 AP License Upgrade, 3 Year $ 15,000 

822‐5400‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 400 AP License Upgrade, 3 Year $ 12,000 

821‐5400‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 400 AP License Upgrade, 3 Year $ 17,143 

822‐5450‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 450 AP License Upgrade, 3 Year $ 13,500 

821‐5450‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 450 AP License Upgrade, 3 Year $ 19,286 

822‐5500‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 500 AP License Upgrade, 3 Year $ 15,000 

821‐5500‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 500 AP License Upgrade, 3 Year $ 21,429 

822‐5550‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 550 AP License Upgrade, 3 Year $ 16,500 

821‐5550‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 550 AP License Upgrade, 3 Year $ 23,572 

822‐5600‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 600 AP License Upgrade, 3 Year $ 18,000 

821‐5600‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 600 AP License Upgrade, 3 Year $ 25,714 

822‐5650‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 650 AP License Upgrade, 3 Year $ 19,500 

821‐5650‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 650 AP License Upgrade, 3 Year $ 27,857 

822‐5700‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 700 AP License Upgrade, 3 Year $ 21,000 

821‐5700‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 700 AP License Upgrade, 3 Year $ 30,000 

822‐5750‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 750 AP License Upgrade, 3 Year $ 22,500 

821‐5750‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 750 AP License Upgrade, 3 Year $ 32,143 

822‐5800‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 800 AP License Upgrade, 3 Year $ 24,000 

821‐5800‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 800 AP License Upgrade, 3 Year $ 34,286 

822‐5850‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 850 AP License Upgrade, 3 Year $ 25,500 



821‐5850‐3L00 End User WatchDog Support Renewal for ZoneDirector 5000, 850 AP License Upgrade, 3 Year $ 36,429 

822‐5900‐3L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 900 AP License Upgrade, 3 Year $ 27,000 

821‐5900‐3L00 End User End User WatchDog Support Renewal for ZoneDirector 5000, 900 AP License Upgrade, 3 Year $ 38,572 

822‐3025‐5000 Partner WatchDog Support Renewal for ZoneDirector 3025, 5 Year $ 2,400 

821‐3025‐5000 End User WatchDog Support Renewal for ZoneDirector 3025, 5 Year $ 3,429 

822‐3050‐5000 Partner WatchDog Support Renewal for ZoneDirector 3050, 5 Year $ 3,600 

821‐3050‐5000 End User WatchDog Support Renewal for ZoneDirector 3050, 5 Year $ 5,143 

822‐3025‐5L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 25 AP License Upgrade, 5 Year $ 1,200 

821‐3025‐5L00 End User WatchDog Support Renewal for ZoneDirector 3000, 25 AP License Upgrade, 5 Year $ 1,714 

822‐3050‐5L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 50 AP License Upgrade, 5 Year $ 2,000 

821‐3050‐5L00 End User WatchDog Support Renewal for ZoneDirector 3000, 50 AP License Upgrade, 5 Year $ 2,857 

822‐3100‐5L00 Partner WatchDog Support Renewal for ZoneDirector 3000, 100 AP License Upgrade, 5 Year $ 4,000 

821‐3100‐5L00 End User WatchDog Support Renewal for ZoneDirector 3000, 100 AP License Upgrade, 5 Year $ 5,714 

822‐3150‐5L00 Partner WatchDog Support Renewal for ZoneDirector 3000 150 AP License Upgrade, 5 Year $ 6,000 

821‐3150‐5L00 End User WatchDog Support Renewal for ZoneDirector 3000 150 AP License Upgrade, 5 Year $ 8,571 

822‐3200‐5L00 Partner WatchDog Support Renewal for ZoneDirector 3000 200 AP License Upgrade, 5 Year $ 8,000 

821‐3200‐5L00 End User WatchDog Support Renewal for ZoneDirector 3000 200 AP License Upgrade, 5 Year $ 11,429 

822‐3250‐5L00 Partner WatchDog Support Renewal for ZoneDirector 3000 250 AP License Upgrade, 5 Year $ 10,000 

821‐3250‐5L00 End User WatchDog Support Renewal for ZoneDirector 3000 250 AP License Upgrade, 5 Year $ 14,286 

822‐3300‐5L00 Partner WatchDog Support Renewal for ZoneDirector 3000 300 AP License Upgrade, 5 Year $ 12,000 

821‐3300‐5L00 End User WatchDog Support Renewal for ZoneDirector 3000 300 AP License Upgrade, 5 Year $ 17,143 

822‐3350‐5L00 Partner WatchDog Support Renewal for ZoneDirector 3000 350 AP License Upgrade, 5 Year $ 14,000 

821‐3350‐5L00 End User WatchDog Support Renewal for ZoneDirector 3000 350 AP License Upgrade, 5 Year $ 20,000 

822‐3400‐5L00 Partner WatchDog Support Renewal for ZoneDirector 3000 400 AP License Upgrade, 5 Year $ 16,000 

821‐3400‐5L00 End User WatchDog Support Renewal for ZoneDirector 3000 400 AP License Upgrade, 5 Year $ 22,857 

822‐3450‐5L00 Partner WatchDog Support Renewal for ZoneDirector 3000 450 AP License Upgrade, 5 Year $ 18,000 

821‐3450‐5L00 End User WatchDog Support Renewal for ZoneDirector 3000 450 AP License Upgrade, 5 Year $ 25,714 

822‐5100‐5000 Partner WatchDog Support Renewal for ZoneDirector 5000, 100 APs, 5 Year $ 14,000 

821‐5100‐5000 End User WatchDog Support Renewal for ZoneDirector 5000, 100 APs, 5 Year $ 20,000 

822‐5050‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 50 AP License Upgrade, 5 Year $ 2,000 

821‐5050‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 50 AP License Upgrade, 5 Year $ 2,857 

822‐5100‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 100 AP License Upgrade, 5 Year $ 4,000 

821‐5100‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 100 AP License Upgrade, 5 Year $ 5,714 

822‐5150‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 150 AP License Upgrade, 5 Year $ 6,000 

821‐5150‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 150 AP License Upgrade, 5 Year $ 8,571 

822‐5200‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 200 AP License Upgrade, 5 Year $ 8,000 

821‐5200‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 200 AP License Upgrade, 5 Year $ 11,429 

822‐5250‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 250 AP License Upgrade, 5 Year $ 10,000 

821‐5250‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 250 AP License Upgrade, 5 Year $ 14,286 

822‐5300‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 300 AP License Upgrade, 5 Year $ 12,000 

821‐5300‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 300 AP License Upgrade, 5 Year $ 17,143 

822‐5350‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 350 AP License Upgrade, 5 Year $ 14,000 

821‐5350‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 350 AP License Upgrade, 5 Year $ 20,000 

822‐5400‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 400 AP License Upgrade, 5 Year $ 16,000 

821‐5400‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 400 AP License Upgrade, 5 Year $ 22,857 

822‐5450‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 450 AP License Upgrade, 5 Year $ 18,000 

821‐5450‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 450 AP License Upgrade, 5 Year $ 25,714 

822‐5500‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 500 AP License Upgrade, 5 Year $ 20,000 

821‐5500‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 500 AP License Upgrade, 5 Year $ 28,571 

822‐5550‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 550 AP License Upgrade, 5 Year $ 22,000 

821‐5550‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 550 AP License Upgrade, 5 Year $ 31,429 

822‐5600‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 600 AP License Upgrade, 5 Year $ 24,000 



821‐5600‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 600 AP License Upgrade, 5 Year $ 34,286 

822‐5650‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 650 AP License Upgrade, 5 Year $ 26,000 

821‐5650‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 650 AP License Upgrade, 5 Year $ 37,143 

822‐5700‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 700 AP License Upgrade, 5 Year $ 28,000 

821‐5700‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 700 AP License Upgrade, 5 Year $ 40,000 

822‐5750‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 750 AP License Upgrade, 5 Year $ 30,000 

821‐5750‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 750 AP License Upgrade, 5 Year $ 42,857 

822‐5800‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 800 AP License Upgrade, 5 Year $ 32,000 

821‐5800‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 800 AP License Upgrade, 5 Year $ 45,714 

822‐5850‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 850 AP License Upgrade, 5 Year $ 34,000 

821‐5850‐5L00 End User WatchDog Support Renewal for ZoneDirector 5000, 850 AP License Upgrade, 5 Year $ 48,571 

822‐5900‐5L00 Partner WatchDog Support Renewal for ZoneDirector 5000, 900 AP License Upgrade, 5 Year $ 36,000 

821‐5900‐5L00 End User End User WatchDog Support Renewal for ZoneDirector 5000, 900 AP License Upgrade, 5 Year $ 51,429 

823‐1100‐1RDY WatchDog ZD1100 series Redundant Controller Support Renewal, 1 Year. Includes Support Renewal & license upgrades to bring redundant ZD to the same level as the primary ZD. 

Must purchase with a ZD1106 (PN # 901‐1106‐XX00) or use with existing redundant ZD1100 

$ 120 

823‐3000‐1RDY WatchDog ZD3000 series Redundant Controller Support Renewal, 1 Year. Includes Support Renewal & license upgrades to bring redundant ZD to the same level as the primary ZD. 

Must purchase with a ZD3025 (PN # 901‐3025‐XX00) or use with existing redundant ZD3000 

$ 600 

823‐5000‐1RDY WatchDog ZD5000 series Redundant Controller Support Renewal, 1 Year. Includes Support Renewal & license upgrades to bring redundant ZD to the same level as the primary ZD. 

Must purchase with a ZD5100 (PN # 901‐5100‐XX00) or use with existing redundant ZD5000. 

$ 3,500 

823‐1100‐3RDY WatchDog ZD1100 series Redundant Controller Support Renewal, 3 Year. Includes Support Renewal & license upgrades to bring redundant ZD to the same level as the primary ZD. 

Must purchase with a ZD1106 (PN # 901‐1106‐XX00) or use with existing redundant ZD1100 

$ 257 

823‐3000‐3RDY WatchDog ZD3000 series Redundant Controller Support Renewal, 3 Year. Includes Support Renewal & license upgrades to bring redundant ZD to the same level as the primary ZD. 

Must purchase with a ZD3025 (PN # 901‐3025‐XX00) or use with existing redundant ZD3000 

$ 1,286 

823‐5000‐3RDY WatchDog ZD5000 series Redundant Controller Support Renewal, 3 Year. Includes Support Renewal & license upgrades to bring redundant ZD to the same level as the primary ZD. 

Must purchase with a ZD5100 (PN # 901‐5100‐XX00) or use with existing redundant ZD5000. 

$ 7,500 

823‐3000‐5RDY WatchDog ZD3000 series Redundant Controller Support Renewal, 5 Year. Includes Support Renewal & license upgrades to bring redundant ZD to the same level as the primary ZD. 

Must purchase with a ZD3025 (PN # 901‐3025‐XX00) or use with existing redundant ZD3000 

$ 1,714 

823‐5000‐5RDY WatchDog ZD5000 series Redundant Controller Support Renewal, 5 Year. Includes Support Renewal & license upgrades to bring redundant ZD to the same level as the primary ZD. 

Must purchase with a ZD5100 (PN # 901‐5100‐XX00) or use with existing redundant ZD5000. 

$ 10,000 

827‐7321‐1000 Partner Support Renewal for ZoneFlex 7321, 1 Year $ 24 

826‐7321‐1000 End User Support Renewal for ZoneFlex 7321, 1 Year $ 49 

827‐7352‐1000 Partner Support Renewal for ZoneFlex 7352, 1 Year $ 31 

826‐7352‐1000 End User Support Renewal for ZoneFlex 7352, 1 Year $ 63 

827‐7372‐1000 Partner Support Renewal for ZoneFlex 7372, 7372‐E, 1 Year $ 45 

826‐7372‐1000 End User Support Renewal for ZoneFlex 7372, 7372‐E, 1 Year $ 91 

827‐7982‐1000 Partner Support Renewal for ZoneFlex 7982, 1 Year $ 70 

826‐7982‐1000 End User Support Renewal for ZoneFlex 7982, 1 Year $ 140 

827‐7962‐1000 Partner Support Renewal for ZoneFlex 7962, 1 Year (See ZoneFlex 7962 End of Life Notice) $ 70 

826‐7962‐1000 End User Support Renewal for ZoneFlex 7962, 1 Year (See ZoneFlex 7962 End of Life Notice) $ 140 

827‐7363‐1000 Partner Support Renewal for ZoneFlex 7363, 1 Year $ 42 

826‐7363‐1000 End User Support Renewal for ZoneFlex 7363, 1 Year $ 84 

827‐7343‐1000 Partner Support Renewal for ZoneFlex 7343, 1 Year $ 35 

826‐7343‐1000 End User Support Renewal for ZoneFlex 7343, 1 Year $ 70 

827‐7341‐1000 Partner Support Renewal for ZoneFlex 7341, 1 Year $ 28 

826‐7341‐1000 End User Support Renewal for ZoneFlex 7341, 1 Year $ 56 

827‐2942‐1000 Partner Support Renewal for ZoneFlex 2942, 1 Year (See ZoneFlex 2942 End of Life Notice) $ 28 

826‐2942‐1000 End User Support Renewal for ZoneFlex 2942, 1 Year (See ZoneFlex 2942 End of Life Notice) $ 56 

827‐7782‐1000 Partner Support Renewal for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 1 Year $ 210 

826‐7782‐1000 End User Support Renewal for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 1 Year $ 420 

827‐7762‐1000 Partner Support Renewal for ZoneFlex 7762, 7762‐S, 7762‐T, 1 Year $ 140 

826‐7762‐1000 End User Support Renewal for ZoneFlex 7762, 7762‐S, 7762‐T, 1 Year $ 280 

827‐7762‐1100 Partner Support Renewal for ZoneFlex 7762‐AC,7762‐S‐AC, 1 Year $ 175 



826‐7762‐1100 End User Support Renewal for ZoneFlex 7762‐AC,7762‐S‐AC, 1 Year $ 350 

827‐7731‐1100 Partner Support Renewal for ZoneFlex 7731 (pair), including bundles with antennas, 1 Year $ 168 

826‐7731‐1100 End User Support Renewal for ZoneFlex 7731 (pair), including bundles with antennas, 1 Year $ 336 

827‐7731‐1000 Partner Support Renewal for ZoneFlex 7731 (single), 1 Year $ 84 

826‐7731‐1000 End User Support Renewal for ZoneFlex 7731 (single), 1 Year $ 168 

827‐2741‐1000 Partner Support Renewal for ZoneFlex 2741, 1 Year $ 63 

826‐2741‐1000 End User Support Renewal for ZoneFlex 2741, 1 Year $ 126 

827‐7055‐1000 Partner Support Renewal for ZoneFlex 7055, 1 Year $ 26 

826‐7055‐1000 End User Support Renewal for ZoneFlex 7055, 1 Year $ 52 

827‐7025‐1000 Partner Support Renewal for ZoneFlex 7025, 1 Year $ 17 

826‐7025‐1000 End User Support Renewal for ZoneFlex 7025, 1 Year $ 35 

827‐7441‐1000 Partner Support Renewal for ZoneFlex 7441, 1 Year $ 49 

826‐7441‐1000 End User Support Renewal for ZoneFlex 7441, 1 Year $ 98 

827‐4124‐1000 Partner Support Renewal for ZoneSwitch 4124, 1 Year (1 Year EOS 9/30/2016, 3 Year EOS 9/30/2014) $ 98 

826‐4124‐1000 End User Support Renewal for ZoneSwitch 4124, 1 Year (1 Year EOS 9/30/2016, 3 Year EOS 9/30/2014) $ 196 

827‐4224‐1000 Partner Support Renewal for ZoneSwitch 4224, 1 Year (1 Year EOS 9/30/2016, 3 Year EOS 9/30/2014) $ 140 

826‐4224‐1000 End User Support Renewal for ZoneSwitch 4224, 1 Year (1 Year EOS 9/30/2016, 3 Year EOS 9/30/2014) $ 280 

827‐7321‐3000 Partner Support Renewal for ZoneFlex 7321, 3 Year $ 52 

826‐7321‐3000 End User Support Renewal for ZoneFlex 7321, 3 Year $ 105 

827‐7352‐3000 Partner Support Renewal for ZoneFlex 7352, 3 Year $ 67 

826‐7352‐3000 End User Support Renewal for ZoneFlex 7352, 3 Year $ 135 

827‐7372‐3000 Partner Support Renewal for ZoneFlex 7372, 7372‐E, 3 Year $ 97 

826‐7372‐3000 End User Support Renewal for ZoneFlex 7372, 7372‐E, 3 Year $ 195 

827‐7982‐3000 Partner Support Renewal for ZoneFlex 7982, 3 Year $ 150 

826‐7982‐3000 End User Support Renewal for ZoneFlex 7982, 3 Year $ 299 

827‐7363‐3000 Partner Support Renewal for ZoneFlex 7363, 3 Year $ 90 

826‐7363‐3000 End User Support Renewal for ZoneFlex 7363, 3 Year $ 180 

827‐7343‐3000 Partner Support Renewal for ZoneFlex 7343, 3 Year $ 75 

826‐7343‐3000 End User Support Renewal for ZoneFlex 7343, 3 Year $ 150 

827‐7341‐3000 Partner Support Renewal for ZoneFlex 7341, 3 Year $ 60 

826‐7341‐3000 End User Support Renewal for ZoneFlex 7341, 3 Year $ 120 

827‐7782‐3000 Partner Support Renewal for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 3 Year $ 450 

826‐7782‐3000 End User Support Renewal for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 3 Year $ 900 

827‐7762‐3000 Partner Support Renewal for ZoneFlex 7762, 7762‐S, 7762‐T, 3 Year $ 300 

826‐7762‐3000 End User Support Renewal for ZoneFlex 7762, 7762‐S, 7762‐T, 3 Year $ 600 

827‐7762‐3100 Partner Support Renewal for ZoneFlex 7762‐AC,7762‐S‐AC, 3 Year $ 375 

826‐7762‐3100 End User Support Renewal for ZoneFlex 7762‐AC,7762‐S‐AC, 3 Year $ 750 

827‐7731‐3100 Partner Support Renewal for ZoneFlex 7731 (pair), including bundles with antennas, 3 Year $ 360 

826‐7731‐3100 End User Support Renewal for ZoneFlex 7731 (pair), including bundles with antennas, 3 Year $ 719 

827‐7731‐3000 Partner Support Renewal for ZoneFlex 7731 (single), 3 Year $ 180 

826‐7731‐3000 End User Support Renewal for ZoneFlex 7731 (single), 3 Year $ 360 

827‐7055‐3000 Partner Support Renewal for ZoneFlex 7055, 3 Year $ 55 

826‐7055‐3000 End User Support Renewal for ZoneFlex 7055, 3 Year $ 111 

827‐7025‐3000 Partner Support Renewal for ZoneFlex 7025, 3 Year $ 37 

826‐7025‐3000 End User Support Renewal for ZoneFlex 7025, 3 Year $ 75 

827‐7441‐3000 Partner Support Renewal for ZoneFlex 7441, 3 Year $ 105 

826‐7441‐3000 End User Support Renewal for ZoneFlex 7441, 3 Year $ 210 

827‐7321‐5000 Partner Support Renewal for ZoneFlex 7321, 5 Year $ 70 

826‐7321‐5000 End User Support Renewal for ZoneFlex 7321, 5 Year $ 140 

827‐7352‐5000 Partner Support Renewal for ZoneFlex 7352, 5 Year $ 90 

826‐7352‐5000 End User Support Renewal for ZoneFlex 7352, 5 Year $ 180 

827‐7372‐5000 Partner Support Renewal for ZoneFlex 7372, 7372‐E, 5 Year $ 130 



826‐7372‐5000 End User Support Renewal for ZoneFlex 7372, 7372‐E, 5 Year $ 260 

827‐7982‐5000 Partner Support Renewal for ZoneFlex 7982, 5 Year $ 199 

826‐7982‐5000 End User Support Renewal for ZoneFlex 7982, 5 Year $ 398 

827‐7782‐5000 Partner Support Renewal for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 5 Year $ 600 

826‐7782‐5000 End User Support Renewal for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 5 Year $ 1,200 

827‐7762‐5000 Partner Support Renewal for ZoneFlex 7762, 7762‐S, 7762‐T, 5 Year $ 400 

826‐7762‐5000 End User Support Renewal for ZoneFlex 7762, 7762‐S, 7762‐T, 5 Year $ 800 

827‐7762‐5100 Partner Support Renewal for ZoneFlex 7762‐AC,7762‐S‐AC, 5 Year $ 500 

826‐7762‐5100 End User Support Renewal for ZoneFlex 7762‐AC,7762‐S‐AC, 5 Year $ 1,000 

827‐7731‐5100 Partner Support Renewal for ZoneFlex 7731 (pair), including bundles with antennas, 5 Year $ 480 

826‐7731‐5100 End User Support Renewal for ZoneFlex 7731 (pair), including bundles with antennas, 5 Year $ 959 

827‐7731‐5000 Partner Support Renewal for ZoneFlex 7731 (single), 5 Year $ 240 

826‐7731‐5000 End User Support Renewal for ZoneFlex 7731 (single), 5 Year $ 480 

827‐7055‐5000 Partner Support Renewal for ZoneFlex 7055, 5 Year $ 74 

826‐7055‐5000 End User Support Renewal for ZoneFlex 7055, 5 Year $ 148 

827‐R300‐1000 Partner Support Renewal for ZoneFlex R300, 1 Year $ 28 

826‐R300‐1000 End User Support Renewal for ZoneFlex R300, 1 Year $ 55 

827‐R300‐3000 Partner Support Renewal for ZoneFlex R300, 3 Year $ 59 

826‐R300‐3000 End User Support Renewal for ZoneFlex R300, 3 Year $ 119 

827‐R300‐5000 Partner Support Renewal for ZoneFlex R300, 5 Year $ 79 

826‐R300‐5000 End User Support Renewal for ZoneFlex R300, 5 Year $ 158 

823‐R300‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R300, 1 year $ 24 

823‐R300‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R300, 3 year $ 47 

823‐R300‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R300, 5 year $ 71 

823‐7321‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7321, 1 year $ 21 

823‐7352‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7352, 1 year $ 27 

823‐7372‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7372, 7372‐E, 1 year $ 39 

823‐7982‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7982, 1 year $ 60 

823‐7962‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7962, 1 year $ 60 

823‐7363‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7363, 1 year $ 36 

823‐7343‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7343, 1 year $ 30 

823‐7341‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7341, 1 year $ 24 

823‐2942‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 2942, 1 year $ 24 

823‐7782‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 1 year $ 180 

823‐7762‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7762, 7762‐S, 7762‐T, 1 year $ 120 

823‐7762‐1100 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7762‐AC,7762‐S‐AC, 1 year $ 150 

823‐7731‐1100 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7731 (pair), incl. bundles with antennas, 1 year $ 144 

823‐7731‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7731 (single), 1 year $ 72 

823‐2741‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 2741 Wireless Access Point, 1 year $ 54 

823‐7055‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7055, 1 year $ 22 

823‐7025‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7025, 1 year $ 15 

823‐7441‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7441, 1 year $ 42 

823‐4124‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneSwitch 4124, 1 year (1 Year EOS 9/30/2016) $ 84 

823‐4224‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneSwitch 4224, 1 year (1 Year EOS 9/30/2016) $ 120 

823‐A113‐1000 WatchDog Advanced Hardware Replacement Renewal for Media Converter of Fiber Node Accessory, 1 year $ 80 

823‐7321‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7321, 3 year $ 42 

823‐7352‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7352, 3 year $ 54 

823‐7372‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7372, 7372‐E, 3 year $ 78 

823‐7982‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7982, 3 year $ 120 

823‐7363‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7363, 3 year $ 72 

823‐7343‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7343, 3 year $ 60 

823‐7341‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7341, 3 year $ 48 



823‐7782‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 3 year $ 360 

823‐7762‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7762, 7762‐S, 7762‐T, 3 year $ 240 

823‐7762‐3100 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7762‐AC,7762‐S‐AC, 3 year $ 300 

823‐7731‐3100 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7731 (pair), incl. bundles with antennas, 3 year $ 288 

823‐7731‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7731 (single), 3 year $ 144 

823‐7055‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7055, 3 year $ 44 

823‐7025‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7025, 3 year $ 30 

823‐7441‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex 7441, 3 Year $ 84 

823‐A113‐3000 WatchDog Advanced Hardware Replacement Renewal for Media Converter of Fiber Node Accessory, 3 year $ 240 

823‐7321‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7321, 5 year $ 63 

823‐7352‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7352, 5 year $ 81 

823‐7372‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7372, 7372‐E, 5 year $ 117 

823‐7982‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7982, 5 year $ 180 

823‐7782‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7782, 7782‐N, 7782‐S, 7782‐E, 5 year $ 540 

823‐7762‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7762, 7762‐S, 7762‐T, 5 year $ 360 

823‐7762‐5100 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7762‐AC,7762‐S‐AC, 5 year $ 450 

823‐7731‐5100 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7731 (pair), incl. bundles with antennas, 5 year $ 432 

823‐7731‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7731 (single), 5 year $ 216 

823‐7055‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex 7055, 5 year $ 66 

823‐A113‐5000 WatchDog Advanced Hardware Replacement Renewal for Media Converter of Fiber Node Accessory, 5 year $ 400 

827‐0025‐1000 Partner Support Renewal for FlexMaster 0025, 1 Year $ 120 

826‐0025‐1000 End User Support Renewal for FlexMaster 0025, 1 Year $ 200 

827‐0100‐1000 Partner Support Renewal for FlexMaster 0100, 1 Year $ 300 

826‐0100‐1000 End User Support Renewal for FlexMaster 0100, 1 Year $ 500 

827‐0250‐1000 Partner Support Renewal for FlexMaster 0250, 1 Year $ 420 

826‐0250‐1000 End User Support Renewal for FlexMaster 0250, 1 Year $ 700 

827‐0500‐1000 Partner Support Renewal for FlexMaster 0500, 1 Year $ 840 

826‐0500‐1000 End User Support Renewal for FlexMaster 0500, 1 Year $ 1,400 

827‐1000‐1000 Partner Support Renewal for FlexMaster 1000, 1 Year $ 1,560 

826‐1000‐1000 End User Support Renewal for FlexMaster 1000, 1 Year $ 2,600 

827‐2500‐1000 Partner Support Renewal for FlexMaster 2500, 1 Year $ 3,600 

826‐2500‐1000 End User Support Renewal for FlexMaster 2500, 1 Year $ 6,000 

827‐5000‐1000 Partner Support Renewal for FlexMaster 5000, 1 Year $ 6,000 

826‐5000‐1000 End User Support Renewal for FlexMaster 5000, 1 Year $ 10,000 

827‐010K‐1000 Partner Support Renewal for FlexMaster 10000, 1 Year $ 10,200 

826‐010K‐1000 End User Support Renewal for FlexMaster 10000, 1 Year $ 17,000 

827‐0100‐1L00 Partner Support Renewal for FlexMaster License Upgrade to 100, 1 Year $ 216 

826‐0100‐1L00 End User Support Renewal for FlexMaster License Upgrade to 100, 1 Year $ 360 

827‐0250‐1L00 Partner Support Renewal for FlexMaster License Upgrade to 250, 1 Year $ 300 

826‐0250‐1L00 End User Support Renewal for FlexMaster License Upgrade to 250, 1 Year $ 500 

827‐0500‐1L00 Partner Support Renewal for FlexMaster License Upgrade to 500, 1 Year $ 480 

826‐0500‐1L00 End User Support Renewal for FlexMaster License Upgrade to 500, 1 Year $ 800 

827‐1000‐1L00 Partner Support Renewal for FlexMaster License Upgrade to 1000, 1 Year $ 840 

826‐1000‐1L00 End User Support Renewal for FlexMaster License Upgrade to 1000, 1 Year $ 1,400 

827‐2500‐1L00 Partner Support Renewal for FlexMaster License Upgrade to 2500, 1 Year $ 2,400 

826‐2500‐1L00 End User Support Renewal for FlexMaster License Upgrade to 2500, 1 Year $ 4,000 

827‐5000‐1L00 Partner Support Renewal for FlexMaster License Upgrade to 5000, 1 Year $ 2,880 

826‐5000‐1L00 End User Support Renewal for FlexMaster License Upgrade to 5000, 1 Year $ 4,800 

827‐010K‐1L00 Partner Support Renewal for FlexMaster License Upgrade to 10000, 1 Year $ 4,800 

826‐010K‐1L00 End User Support Renewal for FlexMaster License Upgrade to 10000, 1 Year $ 8,000 

827‐0025‐3000 Partner Support Renewal for FlexMaster 0025, 3 Year $ 270 

826‐0025‐3000 End User Support Renewal for FlexMaster 0025, 3 Year $ 450 



827‐0100‐3000 Partner Support Renewal for FlexMaster 0100, 3 Year $ 675 

826‐0100‐3000 End User Support Renewal for FlexMaster 0100, 3 Year $ 1,125 

827‐0250‐3000 Partner Support Renewal for FlexMaster 0250, 3 Year $ 945 

826‐0250‐3000 End User Support Renewal for FlexMaster 0250, 3 Year $ 1,575 

827‐0500‐3000 Partner Support Renewal for FlexMaster 0500, 3 Year $ 1,890 

826‐0500‐3000 End User Support Renewal for FlexMaster 0500, 3 Year $ 3,150 

827‐1000‐3000 Partner Support Renewal for FlexMaster 1000, 3 Year $ 3,510 

826‐1000‐3000 End User Support Renewal for FlexMaster 1000, 3 Year $ 5,850 

827‐2500‐3000 Partner Support Renewal for FlexMaster 2500, 3 Year $ 8,100 

826‐2500‐3000 End User Support Renewal for FlexMaster 2500, 3 Year $ 13,500 

827‐5000‐3000 Partner Support Renewal for FlexMaster 5000, 3 Year $ 13,500 

826‐5000‐3000 End User Support Renewal for FlexMaster 5000, 3 Year $ 22,500 

827‐010K‐3000 Partner Support Renewal for FlexMaster 10000, 3 Year $ 22,950 

826‐010K‐3000 End User Support Renewal for FlexMaster 10000, 3 Year $ 38,250 

827‐0100‐3L00 Partner Support Renewal for FlexMaster License Upgrade to 100, 3 Year $ 486 

826‐0100‐3L00 End User Support Renewal for FlexMaster License Upgrade to 100, 3 Year $ 810 

827‐0250‐3L00 Partner Support Renewal for FlexMaster License Upgrade to 250, 3 Year $ 675 

826‐0250‐3L00 End User Support Renewal for FlexMaster License Upgrade to 250, 3 Year $ 1,125 

827‐0500‐3L00 Partner Support Renewal for FlexMaster License Upgrade to 500, 3 Year $ 1,080 

826‐0500‐3L00 End User Support Renewal for FlexMaster License Upgrade to 500, 3 Year $ 1,800 

827‐1000‐3L00 Partner Support Renewal for FlexMaster License Upgrade to 1000, 3 Year $ 1,890 

826‐1000‐3L00 End User Support Renewal for FlexMaster License Upgrade to 1000, 3 Year $ 3,150 

827‐2500‐3L00 Partner Support Renewal for FlexMaster License Upgrade to 2500, 3 Year $ 5,400 

826‐2500‐3L00 End User Support Renewal for FlexMaster License Upgrade to 2500, 3 Year $ 9,000 

827‐5000‐3L00 Partner Support Renewal for FlexMaster License Upgrade to 5000, 3 Year $ 6,480 

826‐5000‐3L00 End User Support Renewal for FlexMaster License Upgrade to 5000, 3 Year $ 10,800 

827‐010K‐3L00 Partner Support Renewal for FlexMaster License Upgrade to 10000, 3 Year $ 10,800 

826‐010K‐3L00 End User Support Renewal for FlexMaster License Upgrade to 10000, 3 Year $ 18,000 

827‐0025‐5000 Partner Support Renewal for FlexMaster 0025, 5 Year $ 350 

826‐0025‐5000 End User Support Renewal for FlexMaster 0025, 5 Year $ 600 

827‐0100‐5000 Partner Support Renewal for FlexMaster 0100, 5 Year $ 875 

826‐0100‐5000 End User Support Renewal for FlexMaster 0100, 5 Year $ 1,500 

827‐0250‐5000 Partner Support Renewal for FlexMaster 0250, 5 Year $ 1,225 

826‐0250‐5000 End User Support Renewal for FlexMaster 0250, 5 Year $ 2,100 

827‐0500‐5000 Partner Support Renewal for FlexMaster 0500, 5 Year $ 2,450 

826‐0500‐5000 End User Support Renewal for FlexMaster 0500, 5 Year $ 4,200 

827‐1000‐5000 Partner Support Renewal for FlexMaster 1000, 5 Year $ 4,550 

826‐1000‐5000 End User Support Renewal for FlexMaster 1000, 5 Year $ 7,800 

827‐2500‐5000 Partner Support Renewal for FlexMaster 2500, 5 Year $ 10,500 

826‐2500‐5000 End User Support Renewal for FlexMaster 2500, 5 Year $ 18,000 

827‐5000‐5000 Partner Support Renewal for FlexMaster 5000, 5 Year $ 17,500 

826‐5000‐5000 End User Support Renewal for FlexMaster 5000, 5 Year $ 30,000 

827‐010K‐5000 Partner Support Renewal for FlexMaster 10000, 5 Year $ 29,750 

826‐010K‐5000 End User Support Renewal for FlexMaster 10000, 5 Year $ 51,000 

827‐0100‐5L00 Partner Support Renewal for FlexMaster License Upgrade to 100, 5 Year $ 630 

826‐0100‐5L00 End User Support Renewal for FlexMaster License Upgrade to 100, 5 Year $ 1,080 

827‐0250‐5L00 Partner Support Renewal for FlexMaster License Upgrade to 250, 5 Year $ 875 

826‐0250‐5L00 End User Support Renewal for FlexMaster License Upgrade to 250, 5 Year $ 1,500 

827‐0500‐5L00 Partner Support Renewal for FlexMaster License Upgrade to 500, 5 Year $ 1,400 

826‐0500‐5L00 End User Support Renewal for FlexMaster License Upgrade to 500, 5 Year $ 2,400 

827‐1000‐5L00 Partner Support Renewal for FlexMaster License Upgrade to 1000, 5 Year $ 2,450 

826‐1000‐5L00 End User Support Renewal for FlexMaster License Upgrade to 1000, 5 Year $ 4,200 



827‐2500‐5L00 Partner Support Renewal for FlexMaster License Upgrade to 2500, 5 Year $ 7,000 

826‐2500‐5L00 End User Support Renewal for FlexMaster License Upgrade to 2500, 5 Year $ 12,000 

827‐5000‐5L00 Partner Support Renewal for FlexMaster License Upgrade to 5000, 5 Year $ 8,400 

826‐5000‐5L00 End User Support Renewal for FlexMaster License Upgrade to 5000, 5 Year $ 14,400 

827‐010K‐5L00 Partner Support Renewal for FlexMaster License Upgrade to 10000, 5 Year $ 14,000 

826‐010K‐5L00 End User Support Renewal for FlexMaster License Upgrade to 10000, 5 Year $ 24,000 

905‐TRZD‐0906 ZoneDirector Installation and Management. Live Instructor Led Training, For up to 12 Persons, Onsite. Includes vouchers for WiSE Level 1 Online Exam. 

This course requires that applicable Ruckus (purchased and configured) equipment be available for training ‐OR‐ a Group Lab Fee will apply (see 905‐TLAB‐GRUP). 

$ 24,000 

905‐TLAB‐GRUP Group Training Lab Fee only as needed, per 12 Person dedicated course. 

Required for courses where applicable Ruckus (purchased and configured) equipment must be supplied by Ruckus for training purposes. 

$ 7,000 

905‐TCUS‐3DAY 3 Days Group Training. Live Instructor Led Training, For up to 12 Persons, Onsite, May Require Lab $ 24,000 

905‐TCUS‐4DAY 4 Days Group Training. Live Instructor Led Training, For up to 12 Persons, Onsite, May Require Lab $ 27,500 

905‐TCUS‐5DAY 5 Days Group Training. Live Instructor Led Training, For up to 12 Persons, Onsite, May Require Lab $ 30,000 

901‐R700‐XX00 ZoneFlex R700 dual‐band 802.11abgn/ac Wireless Access Point, 3x3:3 streams, BeamFlex+, dual ports, 802.3af PoE support. Does not include power adapter or PoE injector. 

Includes Limited Lifetime Warranty. 

$ 995 

807‐R700‐1000 Partner Support for ZoneFlex R700, 1 Year $ 70 

806‐R700‐1000 End User Support for ZoneFlex R700, 1 Year $ 140 

807‐R700‐3000 Partner Support for ZoneFlex R700, 3 Year $ 150 

806‐R700‐3000 End User Support for ZoneFlex R700, 3 Year $ 299 

807‐R700‐5000 Partner Support for ZoneFlex R700, 5 Year $ 199 

806‐R700‐5000 End User Support for ZoneFlex R700, 5 Year $ 398 

803‐R700‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex R700, 1 year $ 60 

803‐R700‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex R700, 3 year $ 120 

803‐R700‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex R700, 5 year $ 180 

827‐R700‐1000 Partner Support Renewal for ZoneFlex R700, 1 Year $ 70 

826‐R700‐1000 End User Support Renewal for ZoneFlex R700, 1 Year $ 140 

827‐R700‐3000 Partner Support Renewal for ZoneFlex R700, 3 Year $ 150 

826‐R700‐3000 End User Support Renewal for ZoneFlex R700, 3 Year $ 299 

827‐R700‐5000 Partner Support Renewal for ZoneFlex R700, 5 Year $ 199 

826‐R700‐5000 End User Support Renewal for ZoneFlex R700, 5 Year $ 398 

823‐R700‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R700, 1 year $ 60 

823‐R700‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R700, 3 year $ 120 

823‐R700‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R700, 5 year $ 180 

CLD‐LOCA‐1001 One (1) year access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 300 

CLD‐LOCA‐3001 Three (3) year access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 900 

CLD‐LOCA‐5001 Five (5) year access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 1,500 

905‐TWFF‐ONST Ruckus LAN‐WLAN Fundamentals. 2day, Live Instructor Led Training, For up to 12 Persons, At Customer Site. (Note: 3 Day min. requirement, Must be paired with another training) $ 20,000 

905‐TWFF‐VIRT Ruckus LAN‐WLAN Fundamentals. 2 day, Live Instructor Led Training, For up to 12 Persons, Delivered Virtually via WebEx. $ 10,000 

905‐TADD‐PART Additional Training Participant Fee (Over 12 per Class Max) Per Extra Person / Per Day $ 500 

901‐T300‐xx01 ZoneFlex T300, omni, outdoor access point, 802.11ac 2x2:2 internal BeamFlex+, dual band concurrent, one ethernet port, PoE input, includes mounting bracket and one year 

warranty. Does not include PoE injector. 

$ 1,295 

807‐T300‐1000 Partner Support for ZoneFlex T300 & T300e, 1 Year $ 91 

806‐T300‐1000 End User Support for ZoneFlex T300 & T300e, 1 Year $ 182 

807‐T300‐3000 Partner Support for ZoneFlex T300 & T300e, 3 Year $ 195 

806‐T300‐3000 End User Support for ZoneFlex T300 & T300e, 3 Year $ 389 

807‐T300‐5000 Partner Support for ZoneFlex T300 & T300e, 5 Year $ 259 

806‐T300‐5000 End User Support for ZoneFlex T300 & T300e, 5 Year $ 518 

803‐T300‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex T300 & T300e, 1 year $ 78 

803‐T300‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex T300 & T300e, 3 year $ 156 

803‐T300‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex T300 & T300e, 5 year $ 234 



827‐T300‐1000 Partner Support Renewal for ZoneFlex T300 & T300e, 1 Year $ 91 

826‐T300‐1000 End User Support Renewal for ZoneFlex T300 & T300e, 1 Year $ 182 

827‐T300‐3000 Partner Support Renewal for ZoneFlex T300 & T300e, 3 Year $ 195 

826‐T300‐3000 End User Support Renewal for ZoneFlex T300 & T300e, 3 Year $ 389 

827‐T300‐5000 Partner Support Renewal for ZoneFlex T300 & T300e, 5 Year $ 259 

826‐T300‐5000 End User Support Renewal for ZoneFlex T300 & T300e, 5 Year $ 518 

823‐T300‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex T300 & T300e, 1 year $ 78 

823‐T300‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex T300 & T300e, 3 year $ 156 

823‐T300‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex T300 & T300e, 5 year $ 234 

901‐T301‐xx61 ZoneFlex T301n, 30x30 deg, Outdoor 802.11ac 2x2:2, narrow beam, dual band concurrent access point, one ethernet port, PoE input includes adjustable mounting bracket and 

one year warranty. , Does not include PoE injector. 

$ 1,495 

901‐T301‐xx51 ZoneFlex T301s, 120x30 deg, Outdoor 802.11ac 2x2:2, 120 degree sector, dual band concurrent access point, one ethernet port, PoE input includes adjustable mounting bracket 

and one year warranty. , Does not include PoE injector. 

$ 1,495 

807‐T301‐1000 Partner Support for ZoneFlex T301n & T301s, 1 Year $ 105 

806‐T301‐1000 End User Support for ZoneFlex T301n & T301s, 1 Year $ 210 

807‐T301‐3000 Partner Support for ZoneFlex T301n & T301s, 3 Year $ 225 

806‐T301‐3000 End User Support for ZoneFlex T301n & T301s, 3 Year $ 449 

807‐T301‐5000 Partner Support for ZoneFlex T301n & T301s, 5 Year $ 299 

806‐T301‐5000 End User Support for ZoneFlex T301n & T301s, 5 Year $ 598 

803‐T301‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex T301n & T301s, 1 year $ 90 

803‐T301‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex T301n & T301s, 3 year $ 180 

803‐T301‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex T301n & T301s, 5 year $ 270 

827‐T301‐1000 Partner Support Renewal for ZoneFlex T301n & T301s, 1 Year $ 105 

826‐T301‐1000 End User Support Renewal for ZoneFlex T301n & T301s, 1 Year $ 210 

827‐T301‐3000 Partner Support Renewal for ZoneFlex T301n & T301s, 3 Year $ 225 

826‐T301‐3000 End User Support Renewal for ZoneFlex T301n & T301s, 3 Year $ 449 

827‐T301‐5000 Partner Support Renewal for ZoneFlex T301n & T301s, 5 Year $ 299 

826‐T301‐5000 End User Support Renewal for ZoneFlex T301n & T301s, 5 Year $ 598 

823‐T301‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex T301n & T301s, 1 year $ 90 

823‐T301‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex T301n & T301s, 3 year $ 180 

823‐T301‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex T301n & T301s, 5 year $ 270 

901‐T300‐xx81 ZoneFlex T300e, outdoor access point, 802.11ac 2x2:2 internal BeamFlex+ 2GHz & 5GHz, external 5GHz N‐female, dual band concurrent, one ethernet port, PoE input, includes 

mounting bracket and one year warranty. Does not include PoE injector or external 5GHz antenna. 

$ 1,395 

901‐R500‐XX00 ZoneFlex R500 dual‐band 802.11abgn/ac Wireless Access Point, 2x2:2 streams, BeamFlex+, dual ports, 802.3af PoE support. Does not include power adapter or PoE injector. 

Includes Limited Lifetime Warranty. 

$ 645 

807‐R500‐1000 Partner Support for ZoneFlex R500, 1 Year $ 46 

806‐R500‐1000 End User Support for ZoneFlex R500, 1 Year $ 91 

807‐R500‐3000 Partner Support for ZoneFlex R500, 3 Year $ 97 

806‐R500‐3000 End User Support for ZoneFlex R500, 3 Year $ 194 

807‐R500‐5000 Partner Support for ZoneFlex R500, 5 Year $ 129 

806‐R500‐5000 End User Support for ZoneFlex R500, 5 Year $ 258 

827‐R500‐1000 Partner Support Renewal for ZoneFlex R500, 1 Year $ 46 

826‐R500‐1000 End User Support Renewal for ZoneFlex R500, 1 Year $ 91 

827‐R500‐3000 Partner Support Renewal for ZoneFlex R500, 3 Year $ 97 

826‐R500‐3000 End User Support Renewal for ZoneFlex R500, 3 Year $ 194 

827‐R500‐5000 Partner Support Renewal for ZoneFlex R500, 5 Year $ 129 

826‐R500‐5000 End User Support Renewal for ZoneFlex R500, 5 Year $ 258 

803‐R500‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex R500, 1 year $ 39 

803‐R500‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex R500, 3 year $ 78 

803‐R500‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex R500, 5 year $ 117 

823‐R500‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R500, 1 year $ 39 

823‐R500‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R500, 3 year $ 78 



823‐R500‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R500, 5 year $ 117 

902‐0118‐0000 Secure Mounting Bracket for ZoneFlex R300. Mounts to hard wall/ceiling, pole, truss. Includes security screws (Torx & Phillips). Qty 1 $ 25 

901‐SCIP‐0000 Perpetual Right To Use for the SmartCell Insight (SCI) application. Includes license to manage 500 APs. $ 9,995 

909‐SCIL‐0000 Perpetual license to manage 1 additional AP with SCI. Only required when more than 500 APs are managed by SCI e g. for the 501st AP onwards $ 15 

801‐SCIP‐1000 End User WatchDog Support for SmartCell Insight, Single Instance, with up to 500 AP licenses, 1 Year $ 1,999 

802‐SCIP‐1000 Partner WatchDog Support for SmartCell Insight, Single Instance, with up to 500 AP licenses, 1 Year $ 1,400 

801‐SCIL‐1L00 End User WatchDog Support for SmartCell Insight, Single AP License, 1 Year $ 3 

802‐SCIL‐1L00 Partner WatchDog Support for SmartCell Insight, Single AP License, 1 Year $ 2 

801‐SCIP‐3000 End User WatchDog Support for SmartCell Insight, Single Instance, with up to 500 AP licenses, 3 Year $ 3,998 

802‐SCIP‐3000 Partner WatchDog Support for SmartCell Insight, Single Instance, with up to 500 AP licenses, 3 Year $ 2,799 

801‐SCIL‐3L00 End User WatchDog Support for SmartCell Insight, Single AP License, 3 Year $ 6 

802‐SCIL‐3L00 Partner WatchDog Support for SmartCell Insight, Single AP License, 3 Year $ 4 

801‐SCIP‐5000 End User WatchDog Support for SmartCell Insight, Single Instance, with up to 500 AP licenses, 5 Year $ 5,997 

802‐SCIP‐5000 Partner WatchDog Support for SmartCell Insight, Single Instance, with up to 500 AP licenses, 5 Year $ 4,198 

801‐SCIL‐5L00 End User WatchDog Support for SmartCell Insight, Single AP License, 5 Year $ 9 

802‐SCIL‐5L00 Partner WatchDog Support for SmartCell Insight, Single AP License, 5 Year $ 6 

821‐SCIP‐1000 End User WatchDog Support Renewal for SmartCell Insight, Single Instance, with up to 500 AP licenses, 1 Year $ 1,999 

822‐SCIP‐1000 Partner WatchDog Support Renewal for SmartCell Insight, Single Instance, with up to 500 AP licenses, 1 Year $ 1,400 

821‐SCIL‐1L00 End User WatchDog Support Renewal for SmartCell Insight, Single AP License, 1 Year $ 3 

822‐SCIL‐1L00 Partner WatchDog Support Renewal for SmartCell Insight, Single AP License, 1 Year $ 2 

821‐SCIP‐3000 End User WatchDog Support Renewal for SmartCell Insight, Single Instance, with up to 500 AP licenses, 3 Year $ 3,998 

822‐SCIP‐3000 Partner WatchDog Support Renewal for SmartCell Insight, Single Instance, with up to 500 AP licenses, 3 Year $ 2,799 

821‐SCIL‐3L00 End User WatchDog Support Renewal for SmartCell Insight, Single AP License, 3 Year $ 6 

822‐SCIL‐3L00 Partner WatchDog Support Renewal for SmartCell Insight, Single AP License, 3 Year $ 4 

821‐SCIP‐5000 End User WatchDog Support Renewal for SmartCell Insight, Single Instance, with up to 500 AP licenses, 5 Year $ 5,997 

822‐SCIP‐5000 Partner WatchDog Support Renewal for SmartCell Insight, Single Instance, with up to 500 AP licenses, 5 Year $ 4,198 

821‐SCIL‐5L00 End User WatchDog Support Renewal for SmartCell Insight, Single AP License, 5 Year $ 9 

822‐SCIL‐5L00 Partner WatchDog Support Renewal for SmartCell Insight, Single AP License, 5 Year $ 6 

901‐R600‐XX00 ZoneFlex R600 dual‐band 802.11abgn/ac Wireless Access Point, 3x3:3 streams, BeamFlex+, dual ports, 802.3af PoE support. Does not include power adapter or PoE injector. 

Includes Limited Lifetime Warranty. 

$ 795 

807‐R600‐1000 Partner Support for ZoneFlex R600, 1 Year $ 56 

806‐R600‐1000 End User Support for ZoneFlex R600, 1 Year $ 112 

807‐R600‐3000 Partner Support for ZoneFlex R600, 3 Year $ 120 

806‐R600‐3000 End User Support for ZoneFlex R600, 3 Year $ 239 

807‐R600‐5000 Partner Support for ZoneFlex R600, 5 Year $ 159 

806‐R600‐5000 End User Support for ZoneFlex R600, 5 Year $ 318 

827‐R600‐1000 Partner Support Renewal for ZoneFlex R600, 1 Year $ 56 

826‐R600‐1000 End User Support Renewal for ZoneFlex R600, 1 Year $ 112 

827‐R600‐3000 Partner Support Renewal for ZoneFlex R600, 3 Year $ 120 

826‐R600‐3000 End User Support Renewal for ZoneFlex R600, 3 Year $ 239 

827‐R600‐5000 Partner Support Renewal for ZoneFlex R600, 5 Year $ 159 

826‐R600‐5000 End User Support Renewal for ZoneFlex R600, 5 Year $ 318 

803‐R600‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex R600, 1 year $ 48 

803‐R600‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex R600, 3 year $ 96 

803‐R600‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex R600, 5 year $ 144 

823‐R600‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R600, 1 year $ 48 

823‐R600‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R600, 3 year $ 96 

823‐R600‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R600, 5 year $ 144 

902‐0173‐US00 Spares of US Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1 $ 10 

902‐0173‐EU00 Spares of EU Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1 $ 10 

902‐0173‐AR00 Spares of AR Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1 $ 10 

902‐0173‐AU00 Spares of AU Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1 $ 10 



902‐0173‐BR00 Spares of BR Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1 $ 10 

902‐0173‐CN00 Spares of CN Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1 $ 10 

902‐0173‐IN00 Spares of IN Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1 $ 10 

902‐0173‐KR00 Spares of KR Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1 $ 10 

902‐0173‐SA00 Spares of SA Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1 $ 10 

902‐0173‐UK00 Spares of UK Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1 $ 10 

902‐0173‐UN00 Spares of UN/UU Dual Range Power Adapter for ZoneFlex 7372, 7352, 7321, R600, R500, R300, 7441‐ quantity of 1  $ 10 

902‐0169‐US00 Spares of US Power Adapter for ZoneFlex R700, 7982, 7962‐ quantity of 1 $ 20 

902‐0169‐EU00 Spares of EU Power Adapter for ZoneFlex R700, 7982, 7962‐ quantity of 1 $ 20 

902‐0169‐AU00 Spares of AU Power Adapter for ZoneFlex R700, 7982, 7962‐ quantity of 1 $ 20 

902‐0169‐BR00 Spares of BR Power Adapter for ZoneFlex R700, 7982, 7962‐ quantity of 1 $ 20 

902‐0169‐CN00 Spares of CN Power Adapter for ZoneFlex R700, 7982, 7962‐ quantity of 1 $ 20 

902‐0169‐IN00 Spares of IN Power Adapter for ZoneFlex R700, 7982, 7962‐ quantity of 1 $ 20 

902‐0169‐KR00 Spares of KR Power Adapter for ZoneFlex R700, 7982, 7962‐ quantity of 1 $ 20 

902‐0169‐SA00 Spares of SA Power Adapter for ZoneFlex R700, 7982, 7962‐ quantity of 1 $ 20 

902‐0169‐UK00 Spares of UK Power Adapter for ZoneFlex R700, 7982, 7962‐ quantity of 1 $ 20 

902‐0169‐UN00 Spares of UN/UU Dual Range US Power Adapter for ZoneFlex R700, 7982, 7962‐ quantity of 1 $ 20 

902‐0170‐US00 Spares of external 30W AC/DC US power adapter for 7055 & H500, quantity of 1 $ 50 

902‐0170‐EU00 Spares of external 30W AC/DC EU power adapter for 7055 & H500, quantity of 1 $ 50 

902‐0170‐AU00 Spares of external 30W AC/DC AU power adapter for 7055 & H500, quantity of 1 $ 50 

902‐0170‐CN00 Spares of external 30W AC/DC CN power adapter for 7055 & H500, quantity of 1 $ 50 

902‐0170‐IN00 Spares of external 30W AC/DC IN power adapter for 7055 & H500, quantity of 1 $ 50 

902‐0170‐UK00 Spares of external 30W AC/DC UK power adapter for 7055 & H500, quantity of 1 $ 50 

902‐0162‐US00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with US power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 

7372, 7352, 7321, H500, 7055, T300, T301) 

$ 60 

902‐0162‐EU00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with EU power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 

7372, 7352, 7321, H500, 7055, T300, T301) 

$ 60 

902‐0162‐UK00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with UK power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 

7372, 7352, 7321, H500, 7055, T300, T301) 

$ 60 

902‐0162‐AU00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with AU power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 

7372, 7352, 7321, H500, 7055, T300, T301) 

$ 60 

902‐0162‐CH00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with CH power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 

7372, 7352, 7321, H500, 7055, T300, T301) 

$ 60 

902‐0162‐IN00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with IN power adapter, quantity of 1 unit (applicable for 7731, P300, R710, R700, R600, R500, R300, 7982, 7372 

7352, 7321, H500, 7055, T300, T301) 

$ 65 

901‐1205‐XX00 ZoneDirector 1200, licensed for up to 5 ZoneFlex Access Points. ZD1200 can be upgraded to support up to 75 APs with AP license upgrades.  $ 1,095 

909‐0001‐ZD12 ZoneDirector 1200 Single AP License Upgrade SKU. Max orderable upgrade license quantity is 70. $ 150 

802‐1205‐1000 Partner WatchDog Support for ZoneDirector 1205, 1 Year $ 154 

801‐1205‐1000 End User WatchDog Support for ZoneDirector 1205, 1 Year $ 219 

802‐1205‐3000 Partner WatchDog Support for ZoneDirector 1205, 3 Year $ 329 

801‐1205‐3000 End User WatchDog Support for ZoneDirector 1205, 3 Year $ 470 

802‐1205‐5000 Partner WatchDog Support for ZoneDirector 1205, 5 Year $ 438 

801‐1205‐5000 End User WatchDog Support for ZoneDirector 1205, 5 Year $ 626 

802‐1201‐1L00 Partner WatchDog Support for ZoneDirector ONE AP Upgrade, 1 Year $ 21 

801‐1201‐1L00 End User WatchDog Support for ZoneDirector ONE AP Upgrade, 1 Year $ 30 

802‐1201‐3L00 Partner WatchDog Support for ZoneDirector ONE AP Upgrade, 3 Year $ 45 

801‐1201‐3L00 End User WatchDog Support for ZoneDirector ONE AP Upgrade, 3 Year $ 65 

802‐1201‐5L00 Partner WatchDog Support for ZoneDirector ONE AP Upgrade, 5 Year $ 60 

801‐1201‐5L00 End User WatchDog Support for ZoneDirector ONE AP Upgrade, 5 Year $ 86 



803‐1200‐1RDY Watchdog ZD1200 Redundant Controller support, 1 year. Includes Support & License upgrades to bring the redundant ZD to the same level as Primary ZD. Must purchase with ZD 

1205 (PN # 901‐1205‐xx00) or use with existing redundant ZD 1200. 

$ 110 

803‐1200‐3RDY Watchdog ZD1200 Redundant Controller support, 3 year. Includes Support & License upgrades to bring the redundant ZD to the same level as Primary ZD. Must purchase with ZD 

1205 (PN # 901‐1205‐xx00) or use with existing redundant ZD 1200. 

$ 235 

803‐1200‐5RDY Watchdog ZD1200 Redundant Controller support, 5 year. Includes Support & License upgrades to bring the redundant ZD to the same level as Primary ZD. Must purchase with ZD 

1205 (PN # 901‐1205‐xx00) or use with existing redundant ZD 1200. 

$ 313 

822‐1205‐1000 Partner WatchDog Support Renewal for ZoneDirector 1205, 1 Year $ 154 

821‐1205‐1000 End User WatchDog Support Renewal for ZoneDirector 1205, 1 Year $ 219 

822‐1205‐3000 Partner WatchDog Support Renewal for ZoneDirector 1205, 3 Year $ 329 

821‐1205‐3000 End User WatchDog Support Renewal for ZoneDirector 1205, 3 Year $ 470 

822‐1205‐5000 Partner WatchDog Support Renewal for ZoneDirector 1205, 5 Year $ 438 

821‐1205‐5000 End User WatchDog Support Renewal for ZoneDirector 1205, 5 Year $ 626 

822‐1201‐1L00 Partner WatchDog Support Renewal for ZoneDirector ONE AP Upgrade, 1 Year $ 21 

821‐1201‐1L00 End User WatchDog Support Renewal for ZoneDirector ONE AP Upgrade, 1 Year $ 30 

822‐1201‐3L00 Partner WatchDog Support Renewal for ZoneDirector ONE AP Upgrade, 3 Year $ 45 

821‐1201‐3L00 End User WatchDog Support Renewal for ZoneDirector ONE AP Upgrade, 3 Year $ 65 

822‐1201‐5L00 Partner WatchDog Support Renewal for ZoneDirector ONE AP Upgrade, 5 Year $ 60 

821‐1201‐5L00 End User WatchDog Support Renewal for ZoneDirector ONE AP Upgrade, 5 Year $ 86 

823‐1200‐1RDY Watchdog ZD1200 Redundant Controller Support Renewal, 1 year. Includes Support Renewal & License upgrades to bring the redundant ZD to the same level as Primary ZD. Must 

purchase with ZD 1205 (PN # 901‐1205‐xx00) or use with existing redundant ZD 1200. 

$ 110 

823‐1200‐3RDY Watchdog ZD1200 Redundant Controller Support Renewal, 3 year. Includes Support Renewal & License upgrades to bring the redundant ZD to the same level as Primary ZD. Must 

purchase with ZD 1205 (PN # 901‐1205‐xx00) or use with existing redundant ZD 1200. 

$ 235 

823‐1200‐5RDY Watchdog ZD1200 Redundant Controller Support Renewal, 5 year. Includes Support Renewal & License upgrades to bring the redundant ZD to the same level as Primary ZD. Must 

purchase with ZD 1205 (PN # 901‐1205‐xx00) or use with existing redundant ZD 1200. 

$ 313 

L09‐VSPT‐WW00 Virtual Smart Positioning Technology (vSPoT) Base software platform as a virtual appliance,one (1) instance license, perpetual $ 995 

L09‐0001‐VSPT Virtual Smart Positioning Technology (vSPoT) AP management license for one (1) AP, perpetual $ 100 

S02‐VSPT‐1000 Partner WatchDog Support for vSPoT, 1 Year $ 140 

S01‐VSPT‐1000 End User WatchDog Support for vSPoT, 1 Year $ 199 

S02‐0001‐1LSP Partner WatchDog Support for vSPoT AP License, 1 Year $ 14 

S01‐0001‐1LSP End User WatchDog Support for vSPoT AP License, 1 Year $ 20 

S02‐VSPT‐3000 Partner WatchDog Support for vSPoT, 3 Year $ 279 

S01‐VSPT‐3000 End User WatchDog Support for vSPoT, 3 Year $ 398 

S02‐0001‐3LSP Partner WatchDog Support for vSPoT AP License, 3 Year $ 28 

S01‐0001‐3LSP End User WatchDog Support for vSPoT AP License, 3 Year $ 40 

S02‐VSPT‐5000 Partner WatchDog Support for vSPoT, 5 Year $ 418 

S01‐VSPT‐5000 End User WatchDog Support for vSPoT, 5 Year $ 597 

S02‐0001‐5LSP Partner WatchDog Support for vSPoT AP License, 5 Year $ 42 

S01‐0001‐5LSP End User WatchDog Support for vSPoT AP License, 5 Year $ 60 

S22‐VSPT‐1000 Partner WatchDog Support Renewal for vSPoT, 1 Year $ 140 

S21‐VSPT‐1000 End User WatchDog Support Renewal for vSPoT, 1 Year $ 199 

S22‐0001‐1LSP Partner WatchDog Support Renewal for vSPoT AP License, 1 Year $ 14 

S21‐0001‐1LSP End User WatchDog Support Renewal for vSPoT AP License, 1 Year $ 20 

S22‐VSPT‐3000 Partner WatchDog Support Renewal for vSPoT, 3 Year $ 279 

S21‐VSPT‐3000 End User WatchDog Support Renewal for vSPoT, 3 Year $ 398 

S22‐0001‐3LSP Partner WatchDog Support Renewal for vSPoT AP License, 3 Year $ 28 

S21‐0001‐3LSP End User WatchDog Support Renewal for vSPoT AP License, 3 Year $ 40 

S22‐VSPT‐5000 Partner WatchDog Support Renewal for vSPoT, 5 Year $ 418 

S21‐VSPT‐5000 End User WatchDog Support Renewal for vSPoT, 5 Year $ 597 

S22‐0001‐5LSP Partner WatchDog Support Renewal for vSPoT AP License, 5 Year $ 42 

S21‐0001‐5LSP End User WatchDog Support Renewal for vSPoT AP License, 5 Year $ 60 

P01‐S104‐XX00 SmartZone 100 with 4 GigE ports, 90‐day temporary access to licenses. $ 4,995 



P01‐S124‐XX00 SmartZone 100 with 2x10GigE and 4 GigE ports, 90‐day temporary access to licenses. $ 9,995 

L09‐0001‐SG00 AP management license for SZ‐100/vSZ3.X, 1 Ruckus AP access point $ 100 

L09‐0001‐RXGW Soft GRE tunnel license from AP to 3rd party concentrator for SZ‐100/vSZ3 X, 1 tunnel capacity $ 10 

S02‐S104‐1000 Partner WatchDog Support for SmartZone 100 with 4 GigE ports, 1 Year $ 700 

S01‐S104‐1000 End User WatchDog Support for SmartZone 100 with 4 GigE ports, 1 Year $ 999 

S02‐S124‐1000 Partner WatchDog Support for SmartZone 100 with 2x10GigE and 4 GigE ports, 1 Year $ 1,400 

S01‐S124‐1000 End User WatchDog Support for SmartZone 100 with 2x10GigE and 4 GigE ports, 1 Year $ 1,999 

S02‐0001‐1LSG Partner WatchDog Support Per SZ/(v)SZ AP, 1 YR $ 14 

S01‐0001‐1LSG End User WatchDog Support Per SZ/(v)SZ AP, 1 YR $ 20 

S02‐S104‐3000 Partner WatchDog Support for SmartZone 100 with 4 GigE ports, 3 Year $ 1,499 

S01‐S104‐3000 End User WatchDog Support for SmartZone 100 with 4 GigE ports, 3 Year $ 2,141 

S02‐S124‐3000 Partner WatchDog Support for SmartZone 100 with 2x10GigE and 4 GigE ports, 3 Year $ 2,999 

S01‐S124‐3000 End User WatchDog Support for SmartZone 100 with 2x10GigE and 4 GigE ports, 3 Year $ 4,284 

S02‐0001‐3LSG Partner WatchDog Support Per SZ/(v)SZ AP, 3 YR $ 30 

S01‐0001‐3LSG End User WatchDog Support Per SZ/(v)SZ AP, 3 YR $ 43 

S02‐S104‐5000 Partner WatchDog Support for SmartZone 100 with 4 GigE ports, 5 Year $ 1,998 

S01‐S104‐5000 End User WatchDog Support for SmartZone 100 with 4 GigE ports, 5 Year $ 2,855 

S02‐S124‐5000 Partner WatchDog Support for SmartZone 100 with 2x10GigE and 4 GigE ports, 5 Year $ 3,998 

S01‐S124‐5000 End User WatchDog Support for SmartZone 100 with 2x10GigE and 4 GigE ports, 5 Year $ 5,712 

S02‐0001‐5LSG Partner WatchDog Support Per SZ/(v)SZ AP, 5 YR $ 40 

S01‐0001‐5LSG End User WatchDog Support Per SZ/(v)SZ AP, 5 YR $ 58 

S22‐S104‐1000 Partner WatchDog Support Renewal for SmartZone 100 with 4 GigE ports, 1 Year $ 700 

S21‐S104‐1000 End User WatchDog Support Renewal for SmartZone 100 with 4 GigE ports, 1 Year $ 999 

S22‐S124‐1000 Partner WatchDog Support Renewal for SmartZone 100 with 2x10GigE and 4 GigE ports, 1 Year $ 1,400 

S21‐S124‐1000 End User WatchDog Support Renewal for SmartZone 100 with 2x10GigE and 4 GigE ports, 1 Year $ 1,999 

S22‐0001‐1LSG Partner WatchDog Support Renewal Per SZ/(v)SZ AP, 1 YR $ 14 

S21‐0001‐1LSG End User WatchDog Support Renewal Per SZ/(v)SZ AP, 1 YR $ 20 

S22‐S104‐3000 Partner WatchDog Support Renewal for SmartZone 100 with 4 GigE ports, 3 Year $ 1,499 

S21‐S104‐3000 End User WatchDog Support Renewal for SmartZone 100 with 4 GigE ports, 3 Year $ 2,141 

S22‐S124‐3000 Partner WatchDog Support Renewal for SmartZone 100 with 2x10GigE and 4 GigE ports, 3 Year $ 2,999 

S21‐S124‐3000 End User WatchDog Support Renewal for SmartZone 100 with 2x10GigE and 4 GigE ports, 3 Year $ 4,284 

S22‐0001‐3LSG Partner WatchDog Support Renewal Per SZ/(v)SZ AP, 3 YR $ 30 

S21‐0001‐3LSG End User WatchDog Support Renewal Per SZ/(v)SZ AP, 3 YR $ 43 

S22‐S104‐5000 Partner WatchDog Support Renewal for SmartZone 100 with 4 GigE ports, 5 Year $ 1,998 

S21‐S104‐5000 End User WatchDog Support Renewal for SmartZone 100 with 4 GigE ports, 5 Year $ 2,855 

S22‐S124‐5000 Partner WatchDog Support Renewal for SmartZone 100 with 2x10GigE and 4 GigE ports, 5 Year $ 3,998 

S21‐S124‐5000 End User WatchDog Support Renewal for SmartZone 100 with 2x10GigE and 4 GigE ports, 5 Year $ 5,712 

S22‐0001‐5LSG Partner WatchDog Support Renewal Per SZ/(v)SZ AP, 5 YR $ 40 

S21‐0001‐5LSG End User WatchDog Support Renewal Per SZ/(v)SZ AP, 5 YR $ 58 

903‐0100‐0002 Ruckus Planner new software supporting 11AC APs, powered by AirMagnet. RF Planner with Ruckus antenna patterns to assist partners for pre‐deployment estimates. $ 195 

901‐0100‐0002 Ruckus Planner new software with support for 11AC APs, powered by AirMagnet. RF Planner with Ruckus antenna patterns to assist customers for pre‐deployment estimates. 

This SKU replaces the older (ending with 1) Ruckus Planner software. Includes Support for 3 years. 

$ 495 

909‐0100‐0002 Ruckus Planner upgrade SKU ‐ to upgrade from the 901‐0100‐0001 s/w to 901‐0100‐0002. Must have the older software to use the upgrade SKU. $ 75 

L09‐VSCG‐WW00 Virtual SmartCell Gateway 3.0 or newer software virtual appliance, 1 Instance, includes 1 AP license $ 995 

S01‐VSCG‐1L00 End User WatchDog Support ‐ VSZ‐RTU, 1 YR $ 199 

S02‐VSCG‐1L00 Partner WatchDog Support ‐ VSZ‐RTU, 1 YR $ 140 

S01‐VSCG‐3L00 End User WatchDog Support ‐ VSZ‐RTU, 3 YR $ 428 

S02‐VSCG‐3L00 Partner WatchDog Support ‐ VSZ‐RTU, 3 YR $ 299 

S01‐VSCG‐5L00 End User WatchDog Support ‐ VSZ‐RTU, 5 YR $ 568 

S02‐VSCG‐5L00 Partner WatchDog Support ‐ VSZ‐RTU, 5 YR $ 398 



S21‐VSCG‐1L00 End User WatchDog Support Renewal ‐ VSZ‐RTU, 1 YR $ 199 

S22‐VSCG‐1L00 Partner WatchDog Support Renewal ‐ VSZ‐RTU, 1 YR $ 140 

S21‐VSCG‐3L00 End User WatchDog Support Renewal ‐ VSZ‐RTU, 3 YR $ 428 

S22‐VSCG‐3L00 Partner WatchDog Support Renewal ‐ VSZ‐RTU, 3 YR $ 299 

S21‐VSCG‐5L00 End User WatchDog Support Renewal ‐ VSZ‐RTU, 5 YR $ 568 

S22‐VSCG‐5L00 Partner WatchDog Support Renewal ‐ VSZ‐RTU, 5 YR $ 398 

901‐H500‐XX00 ZoneFlex 802.11ac dual‐band concurrent 2.4 GHz & 5 GHz, Wired/Wireless Wall Switch, BeamFlex+, 1 10/100/1000 & 4 10/100 Ethernet Access Ports, POE in, PoE out (one port), 

USB port. Does not include DC power supply. 

$ 365 

807‐H500‐1000 Partner Support for ZoneFlex H500, 1 Year $ 26 

806‐H500‐1000 End User Support for ZoneFlex H500, 1 Year $ 52 

807‐H500‐3000 Partner Support for ZoneFlex H500, 3 Year $ 55 

806‐H500‐3000 End User Support for ZoneFlex H500, 3 Year $ 110 

807‐H500‐5000 Partner Support for ZoneFlex H500, 5 Year $ 73 

806‐H500‐5000 End User Support for ZoneFlex H500, 5 Year $ 146 

827‐H500‐1000 Partner Support Renewal for ZoneFlex H500, 1 Year $ 26 

826‐H500‐1000 End User Support Renewal for ZoneFlex H500, 1 Year $ 52 

827‐H500‐3000 Partner Support Renewal for ZoneFlex H500, 3 Year $ 55 

826‐H500‐3000 End User Support Renewal for ZoneFlex H500, 3 Year $ 110 

827‐H500‐5000 Partner Support Renewal for ZoneFlex H500, 5 Year $ 73 

826‐H500‐5000 End User Support Renewal for ZoneFlex H500, 5 Year $ 146 

803‐H500‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex H500, 1 year $ 22 

803‐H500‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex H500, 3 year $ 44 

803‐H500‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex H500, 5 year $ 66 

823‐H500‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex H500, 1 year $ 22 

823‐H500‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex H500, 3 year $ 44 

823‐H500‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex H500, 5 year $ 66 

902‐0190‐0000 10GBASE‐SR SFP+ optical transceiver module for SmartZone 100 $ 1,495 

901‐R710‐XX00 ZoneFlex R710 dual‐band 802.11abgn/ac Wireless Access Point, 4x4:4 streams, MU‐MIMO, BeamFlex+, dual ports, 802.3af/at PoE support. Does not include power adapter or PoE 

injector. Includes Limited Lifetime Warranty. 

$ 1,295 

807‐R710‐1000 Partner Support for ZoneFlex R710, 1 Year $ 91 

806‐R710‐1000 End User Support for ZoneFlex R710, 1 Year $ 182 

807‐R710‐3000 Partner Support for ZoneFlex R710, 3 Year $ 195 

806‐R710‐3000 End User Support for ZoneFlex R710, 3 Year $ 389 

807‐R710‐5000 Partner Support for ZoneFlex R710, 5 Year $ 259 

806‐R710‐5000 End User Support for ZoneFlex R710, 5 Year $ 518 

827‐R710‐1000 Partner Support Renewal for ZoneFlex R710, 1 Year $ 91 

826‐R710‐1000 End User Support Renewal for ZoneFlex R710, 1 Year $ 182 

827‐R710‐3000 Partner Support Renewal for ZoneFlex R710, 3 Year $ 195 

826‐R710‐3000 End User Support Renewal for ZoneFlex R710, 3 Year $ 389 

827‐R710‐5000 Partner Support Renewal for ZoneFlex R710, 5 Year $ 259 

826‐R710‐5000 End User Support Renewal for ZoneFlex R710, 5 Year $ 518 

803‐R710‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex R710, 1 year $ 78 

803‐R710‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex R710, 3 year $ 156 

803‐R710‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex R710, 5 year $ 234 

823‐R710‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R710, 1 year $ 78 

823‐R710‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R710, 3 year $ 156 

823‐R710‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex R710, 5 year $ 234 

902‐0119‐0000 Surface Mount Bracket for ZoneFlex H500. Required when mounting H500 where no electrical outlet box is available.  $ 12 

902‐0162‐BR00 Spares of Power over Ethernet (PoE) Adapter (10/100/1000 Mbps) with BR power adapter, quantity of 1 unit (applicable for 7731, R710, R700, R600, R500, R300, 7982, 7372, 7352, 

7321, H500, 7055, T300, T301) 

$ 60 

902‐0120‐0000 Secure Mounting Bracket for ZoneFlex R710. Mounts to hard wall/ceiling, pole, and truss. Also fits R500, R600, and R700 without pad‐lock support. $ 25 



902‐1169‐US00 Spares of US Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐EU00 Spares of EU Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐AU00 Spares of AU Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐BR00 Spares of BR Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐CN00 Spares of CN Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐IN00 Spares of IN Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐KR00 Spares of KR Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐SA00 Spares of SA Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐UK00 Spares of UK Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐UN00 Spares of UN/UU Dual Range US Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐AR00 Spares of AR Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

902‐1169‐JP00 Spares of JP Power Adapter for ZoneFlex R710, ZoneDirector 1200‐ quantity of 1 $ 20 

901‐P300‐xx01 P300, single unit, outdoor 802.11ac 2X2:2 bridge, 5 GHz internal antenna, optional antenna support, one ethernet port, PoE input, includes mounting brackets and one year 

warranty. Does not include PoE injector, power adapters, optional external antennas or optional external RF cables 

$ 1,195 

901‐P300‐XX02 P300, pre‐provisioned pair, outdoor 802.11ac 2X2:2 bridge, 5 GHz internal antenna, optional antenna support, one ethernet port, PoE input, includes mounting brackets and one 

year warranty. Does not include PoE injector, power adapters, optional external antennas or optional external RF cables 

$ 2,390 

807‐P300‐1000 Partner Support for ZoneFlex P300 (single), 1 Year $ 84 

806‐P300‐1000 End User Support for ZoneFlex P300 (single), 1 Year $ 168 

807‐P300‐3000 Partner Support for ZoneFlex P300 (single), 3 Year $ 180 

806‐P300‐3000 End User Support for ZoneFlex P300 (single), 3 Year $ 359 

807‐P300‐5000 Partner Support for ZoneFlex P300 (single), 5 Year $ 239 

806‐P300‐5000 End User Support for ZoneFlex P300 (single), 5 Year $ 478 

827‐P300‐1000 Partner Support Renewal for ZoneFlex P300 (single), 1 Year $ 84 

826‐P300‐1000 End User Support Renewal for ZoneFlex P300 (single), 1 Year $ 168 

827‐P300‐3000 Partner Support Renewal for ZoneFlex P300 (single), 3 Year $ 180 

826‐P300‐3000 End User Support Renewal for ZoneFlex P300 (single), 3 Year $ 359 

827‐P300‐5000 Partner Support Renewal for ZoneFlex P300 (single), 5 Year $ 239 

826‐P300‐5000 End User Support Renewal for ZoneFlex P300 (single), 5 Year $ 478 

803‐P300‐1000 WatchDog Advanced Hardware Replacement for ZoneFlex P300 (single), 1 year $ 72 

803‐P300‐3000 WatchDog Advanced Hardware Replacement for ZoneFlex P300 (single), 3 year $ 144 

803‐P300‐5000 WatchDog Advanced Hardware Replacement for ZoneFlex P300 (single), 5 year $ 216 

823‐P300‐1000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex P300 (single), 1 year $ 72 

823‐P300‐3000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex P300 (single), 3 year $ 144 

823‐P300‐5000 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex P300 (single), 5 year $ 216 

807‐P300‐1100 Partner Support for ZoneFlex P300 (pair), 1 Year $ 168 

806‐P300‐1100 End User Support for ZoneFlex P300 (pair), 1 Year $ 336 

807‐P300‐3100 Partner Support for ZoneFlex P300 (pair), 3 Year $ 360 

806‐P300‐3100 End User Support for ZoneFlex P300 (pair), 3 Year $ 719 

807‐P300‐5100 Partner Support for ZoneFlex P300 (pair), 5 Year $ 479 

806‐P300‐5100 End User Support for ZoneFlex P300 (pair), 5 Year $ 958 

827‐P300‐1100 Partner Support Renewal for ZoneFlex P300 (pair), 1 Year $ 168 

826‐P300‐1100 End User Support Renewal for ZoneFlex P300 (pair), 1 Year $ 336 

827‐P300‐3100 Partner Support Renewal for ZoneFlex P300 (pair), 3 Year $ 360 

826‐P300‐3100 End User Support Renewal for ZoneFlex P300 (pair), 3 Year $ 719 

827‐P300‐5100 Partner Support Renewal for ZoneFlex P300 (pair), 5 Year $ 479 

826‐P300‐5100 End User Support Renewal for ZoneFlex P300 (pair), 5 Year $ 958 

803‐P300‐1100 WatchDog Advanced Hardware Replacement for ZoneFlex P300 (pair), 1 year $ 144 

803‐P300‐3100 WatchDog Advanced Hardware Replacement for ZoneFlex P300 (pair), 3 year $ 288 

803‐P300‐5100 WatchDog Advanced Hardware Replacement for ZoneFlex P300 (pair), 5 year $ 432 

823‐P300‐1100 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex P300 (pair), 1 year $ 144 

823‐P300‐3100 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex P300 (pair), 3 year $ 288 

823‐P300‐5100 WatchDog Advanced Hardware Replacement Renewal for ZoneFlex P300 (pair), 5 year $ 432 



CLR‐LOCA‐1001 One (1) year Renewal access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 300 

CLR‐LOCA‐3001 Three (3) year Renewal access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 900 

CLR‐LOCA‐5001 Five (5) year Renewal access to Smart Positioning Technology (SPoT) hosted software supporting a single AP $ 1,500 

L09‐vSZD‐WW00 Virtual Data Plane 3.2 or newer software virtual appliance, 1 instance (throughput upto 1 Gbps per instance) $ 995 

L09‐vSZD‐BW10 Virtual Data Plane 3.2 or newer software virtual appliance, 1 instance (throughput upto 10 Gbps per instance) $ 9,995 

L09‐vSZD‐BWUL Virtual Data Plane 3.2 or newer software ‐ No throughput cap license $ 24,995 

S02‐VSZD‐1L00 Partner WatchDog Support ‐ vSZD‐RTU, 1 Gbps Throughput 1 YR $ 140 

S01‐VSZD‐1L00 End User WatchDog Support ‐ vSZD‐RTU, 1 Gbps Throughput 1 YR $ 199 

S02‐VSZD‐3L00 Partner WatchDog Support ‐ vSZD‐RTU, 1 Gbps Throughput 3 YR $ 299 

S01‐VSZD‐3L00 End User WatchDog Support ‐ vSZD‐RTU, 1 Gbps Throughput 3 YR $ 428 

S02‐VSZD‐5L00 Partner WatchDog Support ‐ vSZD‐RTU, 1 Gbps Throughput 5 YR $ 398 

S01‐VSZD‐5L00 End User WatchDog Support ‐ vSZD‐RTU, 1 Gbps Throughput 5 YR $ 568 

S02‐VSZD‐1LBW Partner WatchDog Support ‐ vSZD‐RTU, 10 Gbps throughput 1 YR $ 1,400 

S01‐VSZD‐1LBW End User WatchDog Support ‐ vSZD‐RTU, 10 Gbps throughput 1 YR $ 1,999 

S02‐VSZD‐3LBW Partner WatchDog Support ‐ vSZD‐RTU, 10 Gbps throughput 3 YR $ 2,999 

S01‐VSZD‐3LBW End User WatchDog Support ‐ vSZD‐RTU, 10 Gbps throughput 3 YR $ 4,298 

S02‐VSZD‐5LBW Partner WatchDog Support ‐ vSZD‐RTU, 10 Gbps throughput 5 YR $ 3,998 

S01‐VSZD‐5LBW End User WatchDog Support ‐ vSZD‐RTU, 10 Gbps throughput 5 YR $ 5,706 

S02‐VSZD‐1LUL Partner WatchDog Support ‐ vSZD‐RTU, no throughput cap 1 YR $ 2,800 

S01‐VSZD‐1LUL End User WatchDog Support ‐ vSZD‐RTU, no throughput cap, 1 YR $ 3,999 

S02‐VSZD‐3LUL Partner WatchDog Support ‐ vSZD‐RTU, no throughput cap 3 YR $ 5,999 

S01‐VSZD‐3LUL End User WatchDog Support ‐ vSZD‐RTU, no throughput cap, 3 YR $ 8,598 

S02‐VSZD‐5LUL Partner WatchDog Support ‐ vSZD‐RTU, no throughput cap 5 YR $ 7,998 

S01‐VSZD‐5LUL End User WatchDog Support ‐ vSZD‐RTU, no throughput cap, 5 YR $ 11,415 

 ZoneFlex R500 dual‐band 802.11abgn/ac Wireless Access Point, 2x2:2 streams, BeamFlex+, dual ports, 802 3af PoE support. Does not include power adapter or PoE injector. $ 645 

9U1‐R500‐XX00 Includes Limited Lifetime Warranty.  
 ZoneFlex R600 dual‐band 802.11abgn/ac Wireless Access Point, 3x3:3 streams, BeamFlex+, dual ports, 802.3af PoE support. Does not include power adapter or PoE injector. $ 795 

9U1‐R600‐XX00 Includes Limited Lifetime Warranty.  
806‐RUNL‐1U00 End User Support for Unleashed Access Points, 1 Year $ 124 

806‐RUNL‐3U00 End User Support for Unleashed Access Points, 3 Year $ 248 

806‐RUNL‐5U00 End User Support for Unleashed Access Points, 5 Year $ 376 

826‐RUNL‐1U00 End User Support Renewal for Unleashed Access Points, 1 Year $ 124 

826‐RUNL‐3U00 End User Support Renewal for Unleashed Access Points, 3 Year $ 248 

826‐RUNL‐5U00 End User Support Renewal for Unleashed Access Points, 5 Year $ 376 

 Fiber Node, GPON/EPON/PoE, gray. Includes enclosure, media adapter, cables, fiber patch cord, pole/wall brackets, T30x/P300 bracket, fasteners. Does not include the $ 695 

P01‐0300‐0000 T30x/P300 or the SFP optics.  
CLD‐LOEA‐1001 SPoT Engine, API & Analytics for 1 year subscription, venue up to 10 clients / min $ 95 

CLD‐LOEA‐3001 SPoT Engine, API & Analytics for 3 year subscription, venue up to 10 clients / min $ 285 

CLD‐LOEA‐5001 SPoT Engine, API & Analytics for 5 year subscription, venue up to 10 clients / min $ 475 

CLD‐LPEA‐1001 SPoT Presence Engine, API & Analytics for 1 year subscription, venue up to 10 clients / min $ 45 

CLD‐LPEA‐3001 SPoT Presence Engine, API & Analytics for 3 year subscription, venue up to 10 clients / min $ 135 

CLD‐LPEA‐5001 SPoT Presence Engine, API & Analytics for 5 year subscription, venue up to 10 clients / min $ 225 

CLR‐LOEA‐1001 Renewal SPoT Engine, API & Analytics for 1 year subscription, venue up to 10 clients / min $ 95 

CLR‐LOEA‐3001 Renewal SPoT Engine, API & Analytics for 3 year subscription, venue up to 10 clients / min $ 285 

CLR‐LOEA‐5001 Renewal SPoT Engine, API & Analytics for 5 year subscription, venue up to 10 clients / min $ 475 

CLR‐LPEA‐1001 Renewal SPoT Presence Engine, API & Analytics for 1 year subscription, venue up to 10 clients / min $ 45 

CLR‐LPEA‐3001 Renewal SPoT Presence Engine, API & Analytics for 3 year subscription, venue up to 10 clients / min $ 135 

CLR‐LPEA‐5001 Renewal SPoT Presence Engine, API & Analytics for 5 year subscription, venue up to 10 clients / min $ 225 



LS9-vCLP-WW00 Cloudpath base on-site server software as a virtual appliance, one (1) instance license. No user licenses included. No support required. Server license is valid as long as user 

subscription licenses are attached to it. Supports 5000 SMS messages per year, per customer. 

1 server supports up to 10,000 user licenses. 

2 servers support up to 50,000 user licenses. 

4 servers support 50,000+ user licenses. 

More servers may be necessary for high availability design or for additional capacity. 

$ 995 

 

LS9-CLP1-0999 
 

One (1) year access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

$ 14.00 

LS9-CLP1-4999 One (1) year access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 10.00 

LS9-CLP1-9999 One (1) year access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 7.00 

LS9-CLP1-010K One (1) year access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 5.00 

LS9-CLP3-0999 Three (3) year access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 28.00 

LS9-CLP3-4999 Three (3) year access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 20.00 

LS9-CLP3-9999 Three (3) year access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 14.00 

LS9-CLP3-010K Three (3) year access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 10.00 

LS9-CLP5-0999 Five (5) year access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 42.00 

LS9-CLP5-4999 Five (5) year access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 30.00 

LS9-CLP5-9999 Five (5) year access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 21.00 

LS9-CLP5-010K Five (5) year access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes maintenance and support. 

Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 15.00 

CLD-CLP1-0999 One (1) year access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 16.10 

CLD-CLP1-4999 One (1) year access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 11.50 

CLD-CLP1-9999 One (1) year access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 8.10 

CLD-CLP1-010K One (1) year access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 5.80 

CLD-CLP3-0999 Three (3) year access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 32.20 

CLD-CLP3-4999 Three (3) year access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 23.00 

CLD-CLP3-9999 Three (3) year access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 16.10 

CLD-CLP3-010K Three (3) year access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 11.50 

CLD-CLP5-0999 Five (5) year access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 48.30 

CLD-CLP5-4999 Five (5) year access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 34.50 

CLD-CLP5-9999 Five (5) year access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and support. 

Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 24.20 



CLD-CLP5-010K Five (5) year access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 17.30 

LSR-CLP1-0999 One (1) year renewal access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 14.00 

LSR-CLP1-4999 One (1) year renewal access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 10.00 

LSR-CLP1-9999 One (1) year renewal access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 7.00 

LSR-CLP1-010K One (1) year renewal access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 5.00 

 

LSR-CLP3-0999 
 

Three (3) year renewal access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

$ 28.00 

LSR-CLP3-4999 Three (3) year renewal access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 20.00 

 

LSR-CLP3-9999 
 

Three (3) year renewal access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

$ 14.00 

 

LSR-CLP3-010K 
 

Three (3) year renewal access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes maintenance 

and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

$ 10.00 

 

LSR-CLP5-0999 
 

Five (5) year renewal access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

$ 42.00 

LSR-CLP5-4999 Five (5) year renewal access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 30.00 

LSR-CLP5-9999 Five (5) year renewal access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 21.00 

LSR-CLP5-010K Five (5) year renewal access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes maintenance and 

support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 15.00 

 

CLR-CLP1-0999 
 

One (1) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

$ 16.10 

CLR-CLP1-4999 One (1) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 11.50 

 

CLR-CLP1-9999 
 

One (1) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

$ 8.10 

 

CLR-CLP1-010K 
 

One (1) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

 

$ 5.80 

CLR-CLP3-0999 Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 32.20 

 

CLR-CLP3-4999 
 

Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance 

and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

$ 23.00 

 

CLR-CLP3-9999 
 

Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance 

and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

$ 16.10 



CLR-CLP3-010K Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

$ 11.50 

CLR-CLP5-0999 Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 48.30 

CLR-CLP5-4999 Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

$ 34.50 

 

CLR-CLP5-9999 
 

Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes maintenance and 

support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count range. 

 

$ 24.20 

 

CLR-CLP5-010K 
 

Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

 

$ 17.30 

LS9-CLE1-0999 Education customers only. One (1) year access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 4.20 

LS9-CLE1-4999 Education customers only. One (1) year access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 3.00 

LS9-CLE1-9999 Education customers only. One (1) year access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 2.10 

LS9-CLE1-010K Education customers only. One (1) year access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 1.50 

LS9-CLE3-0999 Education customers only. Three (3) year access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 8.40 

LS9-CLE3-4999 Education customers only. Three (3) year access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 6.00 

LS9-CLE3-9999 Education customers only. Three (3) year access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 4.20 

LS9-CLE3-010K Education customers only. Three (3) year access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 3.00 

LS9-CLE5-0999 Education customers only. Five (5) year access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 12.60 

LS9-CLE5-4999 Education customers only. Five (5) year access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 9.00 

LS9-CLE5-9999 Education customers only. Five (5) year access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 6.30 

LS9-CLE5-010K Education customers only. Five (5) year access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). Includes 

maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 4.50 



CLD-CLE1-0999 Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

$ 4.80 

CLD-CLE1-4999 Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 3.50 

CLD-CLE1-9999 Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing 

installations within this user count range. 

$ 2.40 

CLD-CLE1-010K Education customers only. One (1) year access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 1.70 

CLD-CLE3-0999 Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

$ 9.70 

CLD-CLE3-4999 Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 6.90 

CLD-CLE3-9999 Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 4.80 

CLD-CLE3-010K Education customers only. Three (3) year access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 3.50 

CLD-CLE5-0999 Education cusotmers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). Includes 

maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user count 

range. 

$ 14.50 

CLD-CLE5-4999 Education cusotmers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 10.40 

CLD-CLE5-9999 Education customers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing 

installations within this user count range. 

$ 7.20 

CLD-CLE5-010K Education customers only. Five (5) year access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 5.20 

LSR-CLE1-0999 Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 4.20 

LSR-CLE1-4999 Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 3.00 

LSR-CLE1-9999 Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 2.10 

LSR-CLE1-010K Education customers only. One (1) year renewal access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 1.50 

LSR-CLE3-0999 Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 8.40 



LSR-CLE3-4999 Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 6.00 

LSR-CLE3-9999 Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 4.20 

LSR-CLE3-010K Education customers only. Three (3) year renewal access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per 

user). Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations 

within this user count range. 

$ 3.00 

LSR-CLE5-0999 Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user, for networks with 100-999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 12.60 

LSR-CLE5-4999 Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 9.00 

LSR-CLE5-9999 Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 6.30 

LSR-CLE5-010K Education customers only. Five (5) year renewal access to Cloudpath on-site software for 1 user, for networks with 10,000 or more total users (unlimited devices per user). 

Includes maintenance and support. Requires minimum of 1 server. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 4.50 

CLR-CLE1-0999 Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 4.80 

CLR-CLE1-4999 Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 3.50 

CLR-CLE1-9999 Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per user). 

Includes maintenance and support. Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing 

installations within this user count range. 

$ 2.40 

CLR-CLE1-010K Education customers only. One (1) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per 

user). Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 1.70 

CLR-CLE3-0999 Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 9.70 

CLR-CLE3-4999 Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per 

user). Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 6.90 

CLR-CLE3-9999 Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per 

user). Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 4.80 

CLR-CLE3-010K Education customers only. Three (3) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices 

per user). Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within 

this user count range. 

$ 3.50 

CLR-CLE5-0999 Education cusotmers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 100-999 total users (unlimited devices per user). 

Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this user 

count range. 

$ 14.50 

CLR-CLE5-4999 Education cusotmers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 1000-4999 total users (unlimited devices per 

user). Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 10.40 



CLR-CLE5-9999 Education customers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 5000-9999 total users (unlimited devices per 

user). Includes maintenance and support. Education customers only. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for 

existing installations within this user count range. 

$ 7.20 

CLR-CLE5-010K Education customers only. Five (5) year renewal access to Cloudpath cloud-hosted software for 1 user, for networks with 10,000 or more total users (unlimited devices per 

user). Includes maintenance and support. Cloud server included. Minimum order of 100. This part number is applicable to add-on users for existing installations within this 

user count range. 

$ 5.20 






