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Registering with TDEC Fleming Training Center
— Certified Operator Online Services
1. From the Tennessee Department of Environment and Conservation home page

(http://tn.gov/environment), click the Fleming Training Center link under the
Environment section.

TN Depa‘rt'nent of
Environment &

Conservation

& ProgramAreas v  Permitting v  About v  Public Participation Contact v

<

TDECexists to
enhance the quality of
life for dtizens of
Tennessee &be good =y . . A\ e
stewards of our natural b P X \ =g Tennessee Statehood
environment. _. 3 DayisJunel
r

Conservation

Environmental Field Offices Archaeology Pay Your Invoice
Permits Recreation Services. Make a reservation at a State Park
Vehicle Emission Testing State Natural Areas Access TDEC Dataviewers

Fleming Training Center Tennessee State Parks Request a Free Radon Kit

Figure 1. Tennessee Department of Environment and Conservation home page

2. You will go to the
. L. TN Depa_rtment of
Fleming Training Center Environment &
page. Then you will Conservation
need to click on the @ ProgramAreas v  Permitting v  About v  Public Participation Contact v
Operator Certification

and Renewal link. Frmarnet e Fleming Training Center

Operator Certification and Renewal

Schedule of Classes and Seminars

Cross Connection

Training Information

Course Books and Reference Material

FTC News Center

Figure 2. TDEC Fleming Training Center page
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http://tn.gov/environment

3. You will be taken to the TDEC Operator Certification and Renewal page. Then you need
to click on the Fleming Online Services link.

TN Depa_rtment of
Environment &

Conservation

@ ProgramAreas v  Permitting v  About v  Public Participation ~Contact v

Operator Certification and Renewal Operator Cemﬁcaﬁ_on all(

Operator Need to Know

» Tennessee offers 14 types of Operator Certification

Certification Exam Recommended Reading .
= Each Certified Operator possesses:

Fleming Online Services © certain experience requirements

Continuing Education Opportunities © a high school education or equivalent, and

o ascore of 70% or higher on a certification examination
« Back to Fleming Training Center

= Each certificate is renewed annually

» Completion of the required number of continuing education hours every tl

= Click here for a list of recently awarded certifications

Figure 3. TDEC Operator Certification and Renewal page

4. You will be taken to the Fleming Online Services page. You will then click on the TDEC
Online Services link.

TN Depa.rtment of
EnVI ronment & Search Enviror
Conservation

@& ProgramAreas v  Permitting v  About v  Public Participation ~ Contact v

Operator Certification and Renewal Henljng OI]]i‘n_e SeIViceS

Operator Need to Know

TDEC Online Services

Certification Exam Recommended Reading

What you can do here:
Fleming Online Services
= Renew your Operators Certificate

Continuing Education Opportunities i i
= View Continuing Education Status
<« Back to Fleming Training Center « Update your Personal Information

« Pay for Renewals with a Credit or Debit Card

You'll need to register for Online Services by provid]
information:

= Your Individual Email Address

Figure 4. TDEC Fleming Online Services page
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5. You will then go to the TDEC Online Services Portal Home page. Click on the FTC
Operator Online Registration link.

TN Department of
Environment &

Conservation

Welcome to TDEC Online Services Portal
Registered TDEC users, please Login here.

TDEC currently offers following Online Services:

eBusiness - Work Online eSearch - TDEC Databases

D Database
Water Pollution Controf Permits Dataviewer
(Septic) Permits D.

Pay TDEC Invoice
Apply fo oundwater

D pdu gtection Permits
FTC Operator Online Reqistration

bmit AnnusT HSzaraous Waste Fol Certified Asbest i in T
Complete UST Ti q Exceptional Tennessee Waters
Water Permits i
Air Pollution Control Permits & Inspections Dataviewer
Solid Waste i

Rare Species Dataviewer

Note: Some online services require verification of certain information from new users.
You will not be able to use this application on a smart phone or tablet at this time.

More online services will be added in the future, so please check back soon.

* Indicates a mandatory field
This application can be accessed using the following browsers: Internet Explorer (\ersion 7.0 and above), Chrome, Firefox, and Safari. This application is best viewed with a screen resolution of 1024x768 and higher.
Privacy Statement

Figure 5. TDEC Online Services Portal Home page

6. Enter your FTC Operator ID, Last Name, and Date of Birth.

7. Click the | Certify check box to certify that the information you provide is your own and
accurate and click the Submit button.

TN Department of
Environment &

Conservation

TDEC Community - FTC Operator Services

Welcome to register for FTC Operator Services
Please enter the following information to proceed.

*FTC Operator ID:| 12345

(Your Operstor 1.D. Number will be located on your snnusl renewsl notice.)

e
*Date of Birth:| 01/01/1966 (mm/ddiyyyy)

E Rl THE FOI AN ICK THE BOX OwW.

By checking the box below, you certify and affirm that the information you
provide is your own, or that you are representing this person and acting on

their behalf with their permission.

[v]I Certify

| Submit | | Return to Home Page
Freque: ked Questions

* Indicates a mandatory field
This application can be accessed using the following browsers: Internet Explorer (Version 7.0 and above), Chrome, Firefox, and Safari. This application is best viewed with a screen resolution of 1024x768 and higher.
Privacy Statement

Figure 6. TDEC FTC Operator Services Registration page
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8. The User Registration - Personal Information page will display.

TN Depa_rtment of
Environment &

Conservation

User Registration - Personal Information
; LesthamefSmn ]
o e e
CompanyName |
O T
L ]

T T
*State
Home Phone: }_

CellPhones{ [ [ ]
WorcPhone: 515 J[667 |53 ] en |
P L[]

Please do not use your browser's "BACK" button within the TDEC Online Services Portal - instead use the buttons provided on the page. Using the browser's "BACK" button
may result in an incomplete transaction.

iv

Figure 7. TDEC Online Services - User Registration - Personal Information page

9. Enter and review your personal information and make any necessary changes or
additions and click the Next button.

10. You will then be taken to the User Registration - Login/Security Information page.

TN Department of
Environment &

Conservation

User Registration - Login/Security Information

W “Email Address: (johnsmith@home com
L ik *Confirm Email Address: |johnsmith@home.com
personal Information et

lin/Security Information Note: Password must be at least 8 characters long, contain af least one digit and one alphabetic character, and must not contain special
Confirmation characters.

“Confim Password:

*Security Question: [ In what city were you living at age 16? v‘

T —

Please do not use your browser's "BACK" button within the TDEC Online Services Portal - instead use the buttons provided on the page. Using the browser's "BACK" button
may result in an i i

* Indicates a mandatory field
This application can be accessed using the following browsers: Intemet Explorer (Version 7.0 and above), Chrome, Firefox, and Safari. This application is best viewed with a screen resolution of 1024x765 and higher.
Privacy Statement

Figure 8. TDEC Online Services Portal User Registration - Login/Security page
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11. Enter and confirm your Email Address, enter and confirm your Password, and select
and answer a Security Question. Click on the Next button to continue.

12.You are then taken to the User Registration - Confirmation page. Review your
information to confirm that it is all correct. If you need to change any of the
information, use the Previous button to go back and make your changes.

Department of

Environment &
Conservation

User Registration - Confirmation
[Please review the following information carefully and ciick on the Finish button if everything is correct. If you want to make any changes dick on the Previous button.

First Name: Kimberiey
jMiddie Name:

fLast Name: Jackson
(Suffix:

(Title:

Company Name: SEWER BEE
Iaddress: 2855 WOODLAWN ROAD

KCity: Woodkawn

jState: TN

{zip: 37191

Home Phone:5131234357

1Cell Phone:
[Work Phone:

Fax:

[Email Address: Km@nome.com
Password: georgeol

'Security Question: In what city were you Biving at age 167
ISecurity Answer: clarksvilla

Please do not use your browser's "BACK" button within the TDEC Online Services Portal - instead use the buttons provided on the page. Using the browser's “BACK" button
fmay result in an i i

* indicates & mandetory Sekd
Ths appication can be accessed sang Pe Solowng browsers: intermet Expiorer (Verson 70 and stove), Chrome. Freton. 3nd Satar Thas sppication 1 Best viewsd wh 3§ scaeen reschsion of 1024768 and higher
Sracy. Stateoest

Figure 9. TDEC Online Services Portal User Registration - Confirmation page

13. If all the information displayed is correct, click on the Finish button.

14.You will then get the message that your registration is pending activation. You will
receive an email with a link to activate your account.

TN Department of
Environment &

Conservation

Registration Process is Pending Activation

For your security a confirmation email has been sent to your email address.
Please check your email and click on the link to activate your account.
Once your account is activated you will be able to access the appropriate online service.

Thank you for registering with TDEC Online Services Portal.

Return to Home Page

Please do not use your browser's "BACK" button within the TDEC Online Services Portal - instead use the buttons provided on the page. Using the browser's
"BACK" button may resultin an i t ti H

* Indicates a mandatory field
This application can be accessed using the following browsers: Intemet Explorer (Version 7.0 and above), Chrome, Firefox, and Safari. This application is best viewed with a screen resolution of 1024x768 and higher.
Privacy Statement

Figure 10. TDEC Online Services Portal User Registration - Pending Activation page
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15. The email you receive will look like the one below.

=00 NOT REPLY TO THIS EMAIL™

Dear John Public,

Thank you for registering with TDEC Online Services Portal.
Below is your submitted information:

First Mame: lohn
Middle Name: Q
Last Mame: Public
Suffia

Title:

Address: 123 Main

City: Nashville
State: T

Zip: 37243
Horne Phone 1234567890

Cell Phone:
Work Phone: 9876543211

Fax:

Email Address: johngpublic@home.com

Password: gecrgeld

This password will be used for subsequent logins, You will be able te change your password using the 'Change Password' tab once you login,

In order to access the services offered by TDEC Online Services Portal, you need to activate your account by clicking on the following link:

http:/ftdectest.nash.tenn/TOEC Online Services/ReqgConfirm.aspxfa=act&uidzjohngpublic@home.com

{If you can't click on the link you may want to copy the link and paste into the browser address bar.)

TDEC Online Services Portal Team

Figure 11. TDEC Online Services Portal User Registration - Activation Email

16. Click on the link you see in the email to activate your TDEC Online Services account.

17.Your account will be activated and you will be taken to the User Account Activation
page. You can now click on the Login button to view your paid invoices and view and
pay your outstanding invoices.

TN Department of
Environment &

Conservation

Congratulations!

Your account on TDEC Online Services Portal is now activated.
Please click on the Login button to proceed.

Return to Home Page

tPlease do not use your browser's "BACK" button within the TDEC Online Services Portal - instead use the buttons provided on the page. Using the browser's
"BACK" button may result in an incomplete transaction.

* Indicates a mandatory field
This application can be accessed using the following browsers: Internet Explorer (Version 7.0 and above), Chrome, Firefox, and Safari. This application is best viewed with a screen resolution of 1024x768 and higher.
Privacy Statement

Figure 12. TDEC Online Services Portal User Registration - User Account Activation Email
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Renewing FTC Operator Certification

1. Once you have activated your TDEC Online Services account, you can login to
view/update your FTC Operator information, view your certificates and CEU details, and
renew your FTC Operator certification.

TN Depa_rtment of
Environment &

Conservation

TDEC Community - Login

Welcome to the TDEC Online Services Portal Login page.
Please enter your Email address & Password.

*Email:|
*Password:|

Submit I Return to Home Page

Forgot Password? Click here to reset it

(Note: You will be returned to this page after 20 minutes of inactivity and will need to log in again to continue.)

* Indicates & mandatory field
This application can be accessed using the following browsers: Intemet Explorer (Version 7.0 and above), Chrome, Firefox, and Safari. This application is best viewed with a screen resolution of 1024x768 and higher.
Privacy Statement

Figure 13. TDEC Online Services Portal Login Page

2. Login using your Email Address and the Password you entered when registering.

3. You will be taken to the TDEC Online Service Portal Home page.

Tennessee Department of Environment and Conservation (TDEC) Logged in User: Kim Jones
TDEC Online
Services Portal

TDEC Home

TDEC Online Services Portal - Home Page
Pay TDEC Invoices
Welcome to TDEC Online Services Portal.
FTC Operator Services
eBusiness - Work Online Please use the menu option on the left panel to select the function you wish to perform.
eSearch - TDEC Databases

My Account

Figure 14. TDEC Online Services Portal Home Page
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4. Click on the FTC Operator Services menu.

Tennessee Department of Environment and Conservation (TDEC)

TDEC Online

Services Portal
Ir FTC Operator Services - Home Page

- Welcome to FTC Operator Services page.

Please use the menu options under ‘FTC Operator Services' group on the left panel to select the function you wish to perform.

Logged in User: Richard J Walk

View/Update your FTC Operator
information

View Certificate & CEU Details

Renew your FTC Certificate
Frequently Asked Questions

Contact FTC

Figure 15. TDEC Online Services Portal - FTC Operator Services menu

5. Click on the Renew your FTC Certificate option from the FTC Operator Services menu.

6. Select the certification you wish to renew and click on the Continue button.

Renew FTC Certificate for Operator: 3639

IMPORTANT NOTE;
ANY RENEWAL APPLICATION SUBMITTED AFTER JANUARY 31st WILL BE SUBJECT TO THE STANDARD FEE OF $60.00 FOR EACH CLASSIFICATION. IF NOT RENEWED, THE
CERTIFICATION WILL LAPSE EFFECTIVE JULY 1st.

: st Mamy: John M Last Name:  Smith Suffis:
123 Main Breet Nashville, TH 27243

1234224
Work Phone: o

=

Please do not use your browser's “BACK" button within the TDEC Online Services Portal - instead use the buttons provided on the page. Using the
‘hrowser's "“BACK"Hbutton may reall._l_l_t__i_nlan Incgmplehe“transagtlon‘ .

* Indicabes: 8 mandaory fiekd
This application can be accessed using the following browsers: intemet Exploner (ersion 7.0 and abowe), Chrome, Firedoe, and Safar. This
apphcation is besd viewed with 8 screen resciution of 10243758 and highar.
Privacy Stateméent

Figure 16. TDEC Online Services Portal - Renew FTC Certificate for Operator: XXXX



7. The Confirm Selected Certificate(s) for Renewal page will display.

Cartificate

WW3 - Grade IT1 Wastewater Treatrant Plant Oparator

Please do not use your browser's "BACK" button within the TDEC Online Services Portal - instead use the buttons provided on the page. Using the
‘hrowser's "BACK" button may result in an incomplete transaction.

* Ingicabes & mandyiory fekd
. This applcation cn be Bccessad uins the lllowing browsers: Inbemat Explorer (Version 7.0 and sbove), Cheoms, Fiesic, snd Satari. This m
BpokeBtion is best viewed with 8 screen resclution of 1024x768 and highes.
Envecy Statement W

Figure 17. TDEC Online Services Portal - Confirm Selected Certificate(s) for Renewal page

8. Click on the Submit button to continue the renewal fee payment process.
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Paying with a Credit Card
9. Enter and select the required credit card information and click on the Submit button.

TN .Enwro;|mgnt &

1
of

Enter Payment Information

Please supply your payment information for Invoice Payment. The payment Is charged
against your account when you click on the “Submit™ button

All fields are required except where noted

Payment Information

NameAID: TDEC Test Customer

Fee Due: $23235
Payment Options

Credit Card Payment

Kim jones

Master Card v 5454545454545454 1216 123

Billing Info

Enter address where billing statement I5 sent

123 Main Street

Nashwille ™ v 37243

Email Address for Confirmation

kim jones@tn.gov

After submitting payment, do not use your browser's back button. Confirming card
or e-check information may take a few minutes. Thank you for your patience.

~

Figure 18. TDEC Online Services Portal - Credit Card Payment Information page
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Paying with an Echeck
10. Enter your echeck information and click on the Submit button.

m‘
on ion

Enter Payment Information

Please supply your payment information for Invoice Payment. The payment & charged
IPANSL your account when you cick on the “Submit™ button.

All fields are required except where noted

Payment Information

NameAiD: DOCTOR'S CARE OF TENNESSEE
Fee Due:  $23235

Payment Options

EOMECK

eCheck Payment

$

Test Bank

Kim jones.
Personal ¥ Checking v 1234

111503245 111503245

40004000 40004000

= By clicking the *| Certify” box, you certify that you are authorized to deaw funds
from the sccount stated above.

Billing Info

Enter address where billing statement is sent

123 Main Street

Nashvite ™ v 37243

Email Address for Confirmation

kam jones@tn.gov

After submitting payment, do not use your browser's back button. Confirming card
or e-check information may take a few minutes. Thank you for your patience.

Figure 19. TDEC Online Services Portal - Echeck Payment Information page
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Department of
Envnronment &

TN

Your Name 1001—
Your Address
OATE
ORERCF $
DOLLARS
Your Bank Name
MEMC
l:.1 23456789::.000098765432 1.0: 1 091
9 Digit Rouﬂn'g Number Youv'Accoum Number Ctnck'Numbor

Please note your bank may have a different routing and/or
transit number for electronic payments.

In some cases the order of the checking account number
and the check numberis reversed.

Figure 20. TDEC Online Services Portal -

11. Please remember, through
the payment process, do
NOT use your browser’s
Back button.

12. Once your credit card
information is processed,
the Payment Confirmation
page will display.

14| Page

Echeck Payment Information page

NOTE: Please refer to
the information to the
left to find the various
banking numbers you
will need to pay an
invoice using E-check.

Your payment has been accepted.

EDIT

COMPLETE PAYMENT

Receipt

Confirmation Number; 230000080

Name: Kim Jones

Payment Amount: $2,001.00

Last 4 Digit Number : 8431

Expire Date: 1216

PRINT RECEIPT

Payment Confirmation

Your payment transaction will not be processed unless you click the button below.

Figure 21. TDEC Online Services Portal -

Payment Confirmation page




13. You can use the Edit button to go back to the Payment Information page and make any
necessary corrections.

14.You can print this page for your records using the Print Receipt link.

15. Click on the Complete Payment button.

16. You will see a message that your payment has been successfully processed.

A Your payment has been successfully processed.

Figure 22. TDEC Online Services Portal - Successful
Payment message box

17.You will then go to the View/Print FTC Renewal Receipt page. Click the Print button to
print a copy for your records.

View/Print FTC Renewal Receipt

Receipt For Fee Type

€52 - Grade II Collaction Sy Operator Discount Renewal
DS2 - Grade 11 Distribution System Oparatar Discount Renaval

Internet Processing Fee

o | | ReumtoFIC page |

Figure 23. TDEC Online Services Portal - View/Print FTC Renewal Receipt page
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18. Click on the Return to FTC Page button to view/update your FTC Operator information,
view your certificates and CEU details, or logout of the TDEC Online Service Portal.

Tennessee Department of Environment and Conservation (TDEC) Logged in User: Carlton Mull

TDEC Online
Services Portal

| TDEC Home

Pay TDE

FTC Operat

Figure 24. TDEC Online Services Portal - View/Update FTC Operator Information page

Tennessee Department of Environment and Conservation (TDEC)

TDEC Online
Services Portal

Cactificatn Current CE Expiration Current CE
Nussber Certsficate Date Certsheaton Status Cortefication Renewal Date Dote Total Hours

08/02/2012 123172034 09/30/2017

TDEC Databases

My Account

Logout

Figure 25. TDEC Online Services Portal - View Certificate & CEU Details page
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Updating your Account Profile Information

1. You will be able to update the information on your Account Profile by clicking on the My
Profile option under the My Account menu.

TDEC Home
Pay TDEC Invoices

eSearch - TDEC Databases

My Account

My Profile

Change Password

123 Main Street

Anytown

In what city were you living at age 167
Anytown

[Update ] [ Cancal

iPlease do not use your browser's "BACK" button within the TDEC Online Services Portal - instead use the butt provided on the page. Using the browser's
"BACK" button may result in an incomplete transaction.

Figure 26. TDEC Online Services Portal - Update User Profile page

2. Make any necessary changes and click on the Update button.
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3. You can also change your password using the Change Password option under the My
Account menu.

TDEC Home Change Password Page

Pay TDEC Invoices

FTC Operator Services
*New Password:

eBusiness - Work Online

*Current Password:

eSearch - TDEC Databases “Verify New Password:
=T
My Profile
Note: Password must be at least 8 characters long, contain at least one digit and one alphabetic
Change Password character, and must not contain special characters.

Figure 27. TDEC Online Services Portal - Change Password page
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