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Important Reminders  
 
• No letters will be mailed this year to employees 

with temporary passwords. 
 
• ABC’s will not be sent spreadsheets. This is for 

security reasons.  
 
• It is their responsibility to use the 1st Time 

User/Password Reset to get logged in to make 
their changes with ESS.  
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Navigate  to Edison Portal Home Page by 
typing the web address: www.edison.tn.gov 
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Employees can navigate to Edison to set up their account 
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1st  time users click here to access 
their account. 
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Enter required fields. 
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Please record your  
Access ID. 

Create Password.  
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Click Submit. 
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Enter Access ID.  
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Enter password. 
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Click Continue. 
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DO NOT ATTEMPT to enter 
your password here. You will 

ONLY be changing your security 
image and phrase on this 

screen.  

Click the link to change your image and phrase.  
Note:  
1. You cannot go back to an image once you 

have passed it.  
2. Each phrase is directly tied to the image and 

cannot be selected separately  from the 
image.  

Once you have selected your image an 
phrase combination, Click Continue. 
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After answering 
each question 
click enter to 

move to the next 
question. 
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Email address is required. 

Note: 
Please remember the box must be checked before continuing for a one 
time password to be sent to your email.  



17 

Read the Acceptable Use Policy. 
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Accept and Agree 
 the User Agreement 
Acknowledgement. 
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Password Reset 
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Enter Access ID. 
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Click Forgot your password.  
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An email will be 
received providing 

the temporary 
Password. 
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Enter the  temporary password here. 
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You will need to enter after each 
entry.   

 
A Completed message will 

appear once you have finished 
each highlighted option.   

 
A slight delay will occur after 

confirming your  
password.  
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Retrieve Access ID 
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To retrieve  Access ID. 
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Enter required fields. 
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Locked Account 
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After 5 attempts you will 
receive a message that “Your 

account is locked”. 
If your account is locked, you 
must have it reset. State call 

Edison Helpdesk. LE, LG, HE call 
BA Service desk.   
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Questions? 
 


