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SWC# 3006 Multi-Manufacturing Software
Contract Information and Usage Instructions

Contract Period: 
Start Date:  April 1, 2015

Initial End Date:  March 31, 2017 

Final End Date with Three Annual Renewal Options: March 31, 2019 

Summary/Background Information: Statewide contract 3006, Multi-Manufacturing Software includes 16 different software products: Attachmate, Citrix, Microsoft State and Local Government, Microsoft Academic, Symantec, Red Hat, Adobe, Entrust, McAfee, VMware, HP, Business Objects, Computer Associates, Checkpoint, ACL, and Toad for Oracle. The contracts under this statewide are available to all state agencies and local entities. 
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State Contact Information

Contract Administrator:

Josh Gaddy

Category Specialist

Central Procurement Office

(615) 741-1402

Josh.gaddy@tn.gov

Additional State Contacts: 
None
Vendor Contact Information:

Company Name: ACL 

Edison Contract Number: 45317

Vendor Number: 194

Troy LeMoigne
Account Executive - Public Sector

Troy_lemoigne@acl.com
604-974-1427
Company Name: CDW

Edison Contract Number: 45290

Vendor Number: 534

Josh Kurian
Account Manager

joshkur@cdwg.com
877-874-9001
Company Name: Dell

Edison Contract Number: 45267

Vendor Number: 1370

Matthew Lauer 

Software Technical Sales Rep- Contact for Quote Information 

matthew_lauer@dell.com 

(800) 883-8443

Sean Mahoney
Outside Software Specialist – TN- Contact for Product Information 

Sean.mahoney@dell.com
615-239-9582
Company Name: Digital Information Services, LLC
Edison Contract Number: 45291

Vendor Number: 706

Mike Carpenter

Marketing

mike@digitalgovernment.net 

(301) 762-1051

Company Name: DLT
Edison Contract Number: 45278

Vendor Number: 725

Francis Enaholo
Contracts Administrator 
Francis.enaholo@dlt.com
(703) 708-9104
Company Name: Software House International (SHI)

Edison Contract Number: 45303

Vendor Number: 12676

Tom Wampler
Business Development Manager- Contact for Quote Information

Tom_wampler@shi.com 

502-254-9964  

Emergency Call Procedures:

None
Usage Instructions:

Restricted Contract Information

The Strategic Technology Solutions (STS) has the right to restrict any catalog product that does not meet State standards. 

Please note you must block Cloud on Adobe VIP Products. See here for directions: Adobe-Acrobat: Acrobat Customization Wizard DC 

Special Adobe Contract Information

If your agency has a VIP license then it must complete and submit a change in reseller form: 

Adobe Change of Reseller Form
Key Contract Information

	Category
	Software
	Vendor
	Contract Number

	Category 1
	Attachmate
	Dell
	45267

	Category 2
	Citrix
	CDW
	45290

	Category 3
	Microsoft Select
	Dell
	45267

	Category 4
	Microsoft Academic
	SHI
	45303

	Category 5
	Symantec
	Dell
	45267

	Category 6
	Red Hat
	DLT
	45278

	Category 7
	Adobe
	SHI
	45303

	Category 8
	Entrust
	Dell
	45267

	Category 9
	McAfee
	Digital Information Systems
	45291

	Category 10
	VMware
	CDW
	45290

	Category 11
	HP
	CDW
	45290

	Category 12
	Business Objects
	CDW
	45290

	Category 13
	Computer Associates
	CDW
	45290

	Category 14
	Checkpoint
	Dell
	45267

	Category 15
	ACL
	ACL
	45317

	Category 16
	Toad for Oracle
	SHI
	45303


Catalogs
See Edison for Current Approved Price Lists.
Discount Information
All contracts were awarded based on the percentage discount off manufacturer catalog. Please verify the State’s discounted catalog price with the reseller’s quote before issuing the PO.   

Percentage Off Catalogs 

	Product Description
	Percentage Discount from Manufacturer Catalog

	 Category 1- Attachmate
	 

	Attachmate License Only
	-17

	Attachmate Maintenance
	-17

	Attachmate Training  - Manufacturer Delivered- Must Include Travel and Expense
	-17

	Attachmate Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-17

	Attachmate Training  - Respondent Delivered - Must Include Time and Travel Expense
	-11

	Attachmate Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-11

	 Category 2- Citrix 
	 

	Citrix New Software License
	-21.5

	Citrix Annual Maintenance
	-15.5

	Citrix Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	Citrix Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	Citrix Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	Citrix Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10

	Category 3- Microsoft State and Local Government (SLG) 
	

	Microsoft State and Local Government (SLG) Select Plus Agreement New Software Subscription - Annual Maintenance and Technical Support included in program (with Software Assurance Enrollment)
	-17.8

	Microsoft State and Local Government (SLG) Select Plus Agreement New Software (without Software Assurance Enrollment)
	-17.8

	Installation/Implementation for Microsoft Select Plus Products - Respondent's Technician - Must Include Time and Travel Expense  - NOT Microsoft Engineer
	-11

	 
	 

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) New Software ($500,000. to $999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) New Software ($1,000,000. to $4,999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) New Software ($5,000,000. - $9,999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) New Software ($10,000,000. and above)
	-21.1

	 
	 

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) Annual Maintenance ($500,000. to $999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) Annual Maintenance ($1,000,000. - $4,999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) Annual Maintenance ($5,000,000. - $9,999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) Annual Maintenance ($10,000,000. and above)
	-21.1

	 Category 4- Microsoft Academic 
	 

	Microsoft Academic Select Plus Agreement New Software (with Software Assurance Enrollment)
	-17.5

	Microsoft Academic Select Plus Agreement Annual Maintenance (with Software Assurance Enrollment)
	-17.5

	Microsoft Academic Respondent Provided Training - Must include Time and Travel Expense
	-17.5

	Installation/Implementation for Microsoft Select Plus Education Products - Respondent's Technician - Must Include Time and Travel Expense  - NOT Microsoft Engineer
	-17.5

	Microsoft Select Plus without Software Assurance New Software (without Software Assurance Enrollment)
	-17.5

	Microsoft Select Plus without Software Assurance Annual Maintenance  (without Software Assurance Enrollment)
	-17.5

	Microsoft Academic Respondent Provided Training - Must include Time and Travel Expense
	-17.5

	Installation/Implementation for Microsoft Select Plus Education Products - Respondent's Technician - Must Include Time and Travel Expense  - NOT Microsoft Engineer
	-17.5

	 
	 

	Microsoft Enrollment for Education Solution Agreement (with Software Assurance Enrollment)
	-21.6

	 Microsoft Enrollment for Education Solution Agreement Annual Maintenance (with Software Assurance Enrollment)
	-21.6

	Respondent Provided Training - Must include Time and Travel Expense
	-21.6

	Installation/Implementation for Microsoft Education Products - Respondent's Technician - Must Include Time and Travel Expense  - NOT Microsoft Engineer
	-21.6

	Category 5- Symantec 
	

	Symantec New Software License
	-25.5

	Symantec Annual Maintenance
	-25.5

	Symantec Training  - Manufacturer Delivered- Must Include Travel and Expense
	-25.5

	Symantec Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-25.5

	Symantec Training  - Respondent Delivered - Must Include Time and Travel Expense
	-11

	Symantec Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-11

	 Category 6- Red Hat 
	 

	Red Hat New Software
	-23

	Red Hat Annual Maintenance
	-23

	Red Hat Training  - Manufacturer Delivered- Must Include Travel and Expense
	-23

	Red Hat Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	Red Hat Training  - Respondent Delivered - Must Include Time and Travel Expense
	-23

	Red Hat Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-12

	Category 7- Adobe 
	

	Adobe New Software
	-15

	Adobe Maintenance
	-15

	 Category 8- Entrust 
	 

	Entrust New Software
	-15

	Entrust Annual Maintenance
	-15

	Entrust Training  - Manufacturer Delivered- Must Include Travel and Expense
	-15

	Entrust Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-15

	Entrust Training  - Respondent Delivered - Must Include Time and Travel Expense
	-11

	Entrust Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-11

	 Category 9- McAfee 
	 

	McAfee New Software
	-38

	McAfee New Appliance with Software pre-installed
	-17.7

	McAfee Annual Maintenance
	-38

	McAfee Training  - Manufacturer Delivered- Must Include Travel and Expense
	-7

	McAfee Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-7

	McAfee Training  - Respondent Delivered - Must Include Time and Travel Expense
	-7

	McAfee Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-7

	 Category 10- VMware 
	 

	VMware New Software
	-17

	VMware Annual Maintenance     (Basic, Production, Mission Critical)
	-7

	VMware Cloud Offerings
	-11

	VMware Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	VMware Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	VMware Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	VMware Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10

	 Category 11- HP
	 

	HP Business Service Management Solutions and Security Software New Software
	-33

	HP Business Service Management Solutions and Security Software Annual Maintenance
	-33

	HP Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	HP Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	HP Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	HP Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10

	 Category 12- Business Objects 
	 

	Business Objects New Software
	-12

	Business Objects Annual Maintenance
	-12

	Business Objects Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	Business Objects Installation/ Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	Business Objects Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	Business Objects Installation/ Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10

	 Category 13- Computer Associates 
	 

	Computer Associates New Software
	-27

	Computer Associates Annual Maintenance
	-27

	Computer Associates Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	Computer Associates Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	Computer Associates Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	Computer Associates Installation/ Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10

	 Category 14- Checkpoint
	 

	Checkpoint New Software
	-26

	Checkpoint Annual Maintenance
	-26

	Checkpoint Training  - Manufacturer Delivered- Must Include Travel and Expense
	-26

	Checkpoint Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-26

	Checkpoint Training  - Respondent Delivered - Must Include Time and Travel Expense
	-11

	Checkpoint Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-11

	 Category 15- ACL
	 

	ACL New Software
	-5

	ACL Annual Maintenance
	-5

	ACL Training  - Manufacturer Delivered- Must Include Travel and Expense
	-5

	ACL Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-5

	ACL Training  - Respondent Delivered - Must Include Time and Travel Expense
	-5

	ACL Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-5

	 Category 16- Toad for Oracle 
	 

	Toad for Oracle New Software Licenses
	-10

	Toad for Oracle Annual Maintenance
	-10

	Toad for Oracle Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	Toad for Oracle Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	Toad for Oracle Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	Toad for Oracle Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10


Requisition and Purchase Order Generation:

For information on how to create a requisition and/or purchase order please click on the “Agency Upgrade User Guide” link on the following page: http://tn.gov/generalservices/article/agency-reference-material. 
NEW Line Item ID for Assets Only:

1000172185 - Software, Mini/Mainframe Computer, Over $5000 

Billing and Payment Instructions:

Follow your agency specific rules for bill and payments. 

Net payments term:  FOB Destination
Asset and Inventory Management:

Not Applicable 
Miscellaneous Information: 
Guidelines for purchases from SWC 3006 

SWC 3006, the Multi-manufacturer software contract, is based on discount from vendor (contract holder) catalog. The catalogs list many products that are not standards in the State’s technology architecture. These products have been marked as restricted (grey line items) in the official catalogs held by the General Services Central Procurement Office. But, there are exceptions to the restrictions. The following provides guidelines for handling purchases of restricted products.

1. The restrictions apply to Tennessee Executive Branch agencies only. Judicial and Legislative organizations may purchase without restriction or pre-approval. Non-State entities such as local governments may also purchase without restriction or pre-approval.

2. The restrictions apply to first-time purchases only. If the purchasing agency can show that the product in question is already in use, then purchases of product upgrades, annual maintenance/support, or additional licenses are acceptable.

Authorization to purchase restricted products may be requested through the existing IT-ABC standards exception process. The process and request form are available on the STS intranet at 
https://teamtn.gov/sts/article/sts-wavier-exception-process 
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