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Tennessee Department of Safety and Homeland Security 
Driver Services Division 

 
Armored Truck Pickup & Bank Deposit Service Specifications 

 
The armored truck bank deposit service (“service provider”) will provide all necessary 
labor, material and equipment to pick up bank deposits daily from the Tennessee 
Department of Safety and Homeland Security and Homeland Security(“TDOSHS”) Driver 
Service Center at the following Memphis location listed below and make same day 
deposits through the night bank depositories or bank deposits by 9:30a.m. the next 
business day at the TDOSHS designated bank including that specific location listed below 
in this document.  
 
The armored truck bank deposit pickup service will be for the business days of operation 
Monday through Friday.  
 
The only exception will be state holidays which are also listed as part of this document. 
The State of Tennessee reserves the right to substitute and receive service on the 
Columbus Day holiday at no additional charge in place of the Friday after Thanksgiving.  
Notice of this substitution will be made to the service provider 20 days in advance.   
 
On vary rare occasions such as Christmas Eve, pickup at the Driver Service Centers may 
be required prior to 12:00 p.m. at no additional charge to TDOSHS. Arrangements will be 
made 14 days in advance for this request.  All time of day descriptions in this document 
are based upon the local prevailing time zone. 
 
Pickups each day at the Driver Service Center shall be no earlier than 1:00 p.m. and no 
later than 4:30 p.m. at this location. Normal business hours are 8:30 a.m. to 5:00 p.m.   
 
In the event of failure to pick up the bank deposit at the TDOSHS Driver Service Center 
for the day, during the designated time, will result in a pro-rated adjustment of the total 
month billing for service for the given Driver Service Center.  (For example: the total 
monthly bill is $300.00 for the Driver Service Center.  The Center had 2 days of 20 days of 
service for the month where pickups were not made.  20 days of service for the month 
equals $300 (monthly bill) divided by 20 days equals $15.00 per day times 2 days equals a 
$30.00 adjustment from the bill for that given Driver Service Center.)  
 
When funds are picked up and the deposit is not made the same day, the armored truck 
service will be responsible for securing the funds overnight.  When the armored truck 
service secures the funds overnight, it is required that the armored truck service make a 
bank deposit of the previous day’s pick up no later than 9:30 a.m., the next business day, at 
the designated bank and location as listed below. (Example pickup Tuesday 7/15, deposit 
must be made no later than 9:30 a.m. on Wednesday 7/16).  
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Failure to deposit the funds that were picked up the previous business day by 9:30 a.m. on 
the next business day, with the designated bank and location, will result in a pro-rated 
adjustment of the total month billing for service for each day and day thereafter, for the 
given Driver Service Center.  (For example: the total monthly bill is $300.00 for the Driver 
Service Center.  The center had a deposit that was 2 calendar days late being deposited.  
The Center had 20 days of service for the month where pickups were made.  20 days of 
service for the month equals $300 (monthly bill) divided by 20 days equals $15.00 per day 
time, 2 days times $15.00 equals a $30.00 adjustment from the bill for that given Driver 
Service Center.)  
 
Failure to deposit by 9:30 a.m. the following business day at the TDOSHS designated bank 
and location by the armored truck service, requires the Tennessee Department of Safety 
and Homeland Security point of contact be notified no later than 10:30 a.m., that same 
day, and be provided a full explanation for failure to deposit and the action being taken to 
make the deposit. 
 
In the event that a Driver Service Center had to close operations on a normal service day,  
before the normal scheduled pickup, no adjustment would be made to the monthly billing 
for the armored truck service for that day.  
 
The Department of Safety and Homeland Security will be responsible for obtaining the 
documentation for the certificate of deposit from the bank for the previous business day’s 
funds that were picked up and deposited by the armored truck service. This certificate of 
deposit will be picked up from the bank by the authorized Department of Safety and 
Homeland Security employee for the bank deposit funds the armored truck service picked 
up the prior business day and that were deposited no later than 9:30 a.m. the next business 
day. 
 
Liability should be based on a maximum of $25,000.00 per shipment with an average 
shipment of $9,000.00. 
 
In the event of loss while in custody of the armored truck bank deposit pickup service: 
 

• Cash will be reimbursed 100% as supported by TDOSHS records. 
 

• The Tennessee Department of Safety and Homeland Security will assist with the 
reconstruction of lost checks.  TDOSHS can identify the makers of checks that 
were presented at its Driver Service Centers. In the event all checks that cannot be 
reconstructed or collected for within 20 days of loss, the TDOSHS will be 
reimbursed by the armored truck pickup service at 100% of face value. 
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• TDOSHS shall provide notification to the armored pickup service 21 calendar days 
in advance of any changes in the requirements of usage which will increase or 
decrease in the number of days of usage per month.  

 
• TDOSHS reserves the right to change to another depository bank no greater than 7 

miles from the currently designated bank without penalty or surcharge for making 
these necessary changes. The Tennessee Department of Safety and Homeland 
Security shall provide notification to the armored pickup service 21 calendar days 
in advance of any changes in the designated bank for deposit. 

 
• Bidders shall enclose, with their bid, a copy of the current/valid license to operate 

in accordance with the rules and regulations of the Tennessee Department of 
Commerce and Insurance, Private Protective Services. 

 
 

Driver Service Center Location     Bank Deposit Location 
 
Shelby County         Regions Bank 
Driver Service Center #101      4383 Summer Ave 
5266 Summer Avenue Suite 75      Memphis, TN 38122  
Memphis TN 38122 
Hours of Operation: 
Monday-Friday 8:30-5:00 
Contact:  Kyna Geeter 
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2017 State Holidays and Office Closures 
 
New Year's Day   New Year's Day 2017 will be observed on January 2, 2017 and January 3, 2017 
January 1, 2017 
 
Martin Luther King Day  January 16, 2017 Third Monday in January 
 
President's Day   February 20, 2017 Third Monday in February 
 
Good Friday   April 24, 2017  Friday before Easter 
 
Memorial Day   May 29, 2017 Last Monday in May 
 
Independence Day  July 4, 2017 
 
Labor Day   September 4, 2017 First Monday in September 
  
Columbus Day   October 9, 2017 Second Monday in October. 
Please Note: At the Governor's discretion, Columbus Day may be observed the Friday after Thanksgiving.  
 
Veteran's Day   November 10, 2017 
 
Thanksgiving   November 23, 2017  Fourth Thursday in November 
Please Note: At the Governor's discretion, Columbus Day may be observed the Friday after Thanksgiving 
 
Christmas Day   December 25, 2017 
     


