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OVERVIEW

Provide background on what works
to market CDSMP

Briefly review recruitment

materials available from NCOA
(and provide an update on
universal name for CDSMP and
online recruitment)

Describe successes and other
learnings from states around the
country
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Your Life
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PROGRAM NAME
HERE

@ | hurt all the time. I felt lke myhealth problems

me what | could and couldn't do. {Insert your

_4Bme } workshops put me back in charge.

the energy to do the things that matter.
back in my life.

PROGRAM NAME HERE @
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Materials and tools are only
part of the puzzle.
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Developing
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Access to Materials

http: v ncoa.org)

NATIOMAL COUNCIL
ON AGING

What's New?

Health Topics

Community Programs

Coalitions
Resources
About Us

Grantees Only

Upcoming Conference
Calls and Meetings

Archived Conference
Calls and Meetings

Tools and Resources

Send Feedback and/ar

| center for

| Ieaithy7\8ing g

model health

programs for communities Site Map | Home

Grantees Only

Welcome to the grantee section of www healthyagingprograms. org. Here you
will find call agendas; meeting minutes; tools and resources created by the
Center, partners and grantees; and contact information -- all pertaining fo the
Administration on Aging's Evidence-Based Disease Prevention Grants
Program and NCOA's Challenge Grant and Sustainable Systems Grant. We
hope you find the this section helpful and we encourage you to send us your own
tools and resources for us to post to this section so that they can be shared with
other grantees.

Upcoming Conference Calls and Meetings

Archived Conference Calls and Meetings

General Tools and Resources

« Evaluation and Data Collection Tools
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Relationships




Face-to-face
presentations
and relationship

building with
key feeders are
critical early
steps.

MARKETING
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MARKETING

Building and maintaining a
database of people who called in or
demonstrated interest is an
important tool.




MARKETING

A network of champions
(who can use the brochures
or flyers) can “talk up”
CDSMP programs to potential

recruits.




MARKETING

Direct mail from trusted
leaders (docs, clergy, elected
officials, etc.) is a reliable
strategy.




MARKETING

» Three key messages
o Feel better

e Regain control

e Be more independent

o It's about life, not
health directly
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MATERIALS

Capacity Framework

Audit for (include state):

Capacity Framework
Recruitiment and Engagement of INew Stakeholders

Key Flements Proposed State Level Action | Actual Capacity at State | Actual Capacity at Local
of a Successful Local Marketing level Level
Strategy

Strategic marketing and recruiimeni should include
pPlan measurable state
o Should mclude measurahle ohjectives, a clear zense

ohjectives for the comrmnity or of target audiences, key
region, a clear sense of target mesgages, and strategies
audiences, key messages, and to reach the target
strategies to reach the target audiences with the
audiences with the messages in messages i service of
service of the objectives the ohjectives
Basic ewaluation plan should be State ewaluation plan
ahle to gauge success on these should be able to gauge
ohjectives success on these

ohjectives

Access io high guality maierials Statewide cotmtnitiment
Logo to use common
FPT presentations, including branding, natne, look
Class 0 presentation and feel
Brochures Passwords or other
Posters access to CHA Web aite




e Brochure
(in Microsoft Word

Consider a [insert your program

“In just a few weeks, I got back to

feeling better — and bac
kind of persan [ like to be.

to being the

MATERIALS

zation Name

Put Life
Back in
(qur Life

Put Life
Back in
Your Life
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e Poster or Print PSA

MATERIALS

.
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| was tired. | hurt all the time. k felt lke my health problems
were telling me what | could and couldn't do. {insert your
program name } workshops put me back in charge.

Now | have the energy to do the things that matter.
I've put life back in my life.

PROGRAM NAME HERE @




Slide
Presentation

MATERIALS

Put Life Back
In Your Life

(Insert program name) Workshop

(Organization name)
(Insert Date)




MATERIALS

Sample Hotices bor a Community Calendar

Sample 1:

Put Lite Badk in Your Libe! Call now to sign-up for a [inzert wour program
name] Workshop, desined for adults age 55 and older who want to take charge

() CO m m u n ity Ca I e n d a r of their ongoing health problems and get relief from their pain, fatigue , and

other symptoms. A free si-week worochop will be offered at [inzert location]

N Oti Ces from [insert dates  times]. To register or to receive for more information , call

[Inz2rt AUmber|.

Sample 2:

Take Charmge, FeelBetber! "V wiz Hred. Ay pain wiss my boss. was felling
me wingd ! cowld and cowldr Y do. [insert your program name] worksfops ool
me back in charge. Wow S Aoce e energy fo do Sre fings et matter. Fpud
tife hack in my tife. ¥ & free | sixueek [insert your program name] workshop for
people with ongoing health conditions will be offered at pnsert location] trom
[insert dates, times]. To register or to receive more information, call [insert

number].



e Sample

Recruiting Letters

MATERIALS

EAMPLE RECALNITHG LETTER. - VERSION B - For use with a respeded
commumity leader

Inzert Date

Mame
Address
City, State , Zp Code

Dear Name:

On behalf of [community group, churchfsynagogue fmosgue | club, etc.], |
wiauld like to tell you about the finsert workzhop name].

The [insert name] wotzhop is for adults with diabetes | arthritis | high blood
pressure | heart dizease | anxiety, of any other ongoing health condition. People
who attend the workshop say they get relief from their pain and fatigue | enjoy
mate energy ta do the things that matter | feel calmer, and are more confident
about their life.

The [insert workshop name] is taught by trained peer instructors and meets
once each week for six weeks. By learning how to eat well, relax, communicate
with your family and doctor about your health | and manage your pain, wou will
be able to take charge of your life and feel better,

The next [insert wodishop name] will be held at [insert location, date, and
time]. There izno cost to attend the warkszhop, To register for the workshop,
[provide instructions]. The class size iz limited to [{ people s0 you nesd to
register as soon as possble.

If wou wiould like more information about the [inzert name] workshops | please
call [insert phone number]. We hope you will join us and "put life back in your
life!"

Sincerely,




Sample Newsletter or

Newspaper Story

MATERIALS

sample Hewrzletter or Local Hevpaper Sory

Gottmg Back to Better
Mew Wirristops Brermae Peopie with 0npoueg Neallts Comarinms

|[Replace the parsgraph beiow with @ AMIIEr S$1ory Tom Your state Soommunnty .|

For most ot her adult he, Dons didn ' worry much about her health. Then at 67, she
was dizgnosed with diabetes and Righ blood pressure. she tried to follow her doctor's
advice 10 @k her medicatons, &<era:sa, and eat better, Bt often she was tired and
&wan 3 It depreczad. "l haured T was Just part of gathing older " she recalls

Then a frend told Dore about the [ireert name] wodohop—stoweekly sessore held at
IMNZERT MOE OF VOUR ORGANIZATION]. Dewveloped at 3tanford Unmeersity, the
Markshop has been otered at hundreds ot locahors throughout the Umted States | 1t
helps parhicpants with angoirg bealth condihiones such & arthnhs, diabetes, hgh
blawd pressure, anedety, heart disease, arcdety and others to;

= Find better ways of dealing with pain and fatigus

= Dizcover ezsy exerdses to help improwe or maintain strergth and energy
= Leam the appropnate we of medatnon:

= Improve notrition

»  Talk effectivaly with family, friends and health profecsonals

= Understand new treatment choices

= Feel better about life

" nio hEve 3 nesw sense of beng ncontral, " =1d Dons, "The Workshop has really
helped me put life back inmy life, "

Taught by pecally trened wiunteer leaders, some who have health condiions
themselves, the program cowvers 3 pew Topc each wesk and prowdes opporturmtes tor
interaction and group problem solving. Yk are really more [ee coaches " says fRdd
niame|, a leader at |name of seror center or CORAP sthe|, "The answer 1o someons's
question & uaally 1nthe room. "

The next [rame] Workshop offered begire IMSERT DUy 80 OATE] and will take place
ewery IMSERT DUL7] from [MEERT START TIAME| to [IMAERT ERD TWE | far soewedks.

For more intommation or to enroll in the [IMZERT THE MavE OF vOUR PROGA], call
the [IMFERT MAWE OF VOUR ORGAMIZATION] @t [INSERT PHOWE MIMWEER].

A,




MATERIALS

* Photos and Logos
* Hi and Low Res




MATERIALS

Home Videos Channels Shows

Participant Testimonial of CDSMP class

Bernice Harvey, Age 78

CDSMP Participant
Trenton, NJ

)

0105133 | ag
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Ideas from the Field




The California
Experience

Put L k Into Your Life
Consider a Healthier Living
Workshop.

Are you an adult age b or older with an
ongoing health problem?

Y¥ou'll get the suppart you need, find
practical ways to deal with pain and
fatigue, dizcover better nutrition and
exercise choices, understand new
treatment choices, and learn better ways
to talk with your doctor and tamily about
your health,

If wou hawve health problems such as
diabetes, arthritiz, high blood pressure,
heart disease, chronic pain, anxiety, the
Heglthier Living workshop can help you
take charge of your life.

Ue How
Io Nov

ISp'acésl Aré Limited,

Join a free 2 ¥a-hour Healthier living
workshop, held each week for six
wraeks,

Leam from trained wolunteer leaders
with health conditiors themselves,

Set your men 2oals and make a
step-by=step plan to improve your
health—and your lite,

“In just a few weeks, | got back to

feeling better — and back to being the

kind of person [ like to be.”

“hove | have more
energy than ve had in
years, I'm calmer and
more confident about

my health,”

“The workshops put
me back in charge of
my fife, and | feel
areat, | only wish | had

done this sooner,™

Partners in Care Foundation
732 Mott Street, Suite 150
San Fernando, CA 91340
sy, picf.org

Greg Bailey
[818] 837-3770 ext. 161

4

Partners in Care

FOUNDATION

Put Life
Back in
Your Life

LEARNINGS

Back in
Your Life

©

Healthier Living




LEARNINGS

The NJ Experience

Doretta Wilson 1s a 55-year old African American woman and former LPN who had a stroke
three years ago. The stroke nitially left her unable to use her right arm and hand and. imitially,
unable to walk. She went to her County Office of Disability Services to inquire about services.
While there. the program manager suggested she might be mnterested in attending an upcoming
chronic disease self-management program workshop. She attended a workshop in February
2008 and says it changed her life,

Doretta says the program helped her "be more in control.” She began to manage her condition
and took steps to re-enter the workforce. While at the workshop. she learned about Workforce
55 Plus, a program for low-income seniors who want to gain skills for employment. She now
has a community job placement through Workforece 55+ doing filing and desk work for the
cardio-pulmonary rehabilitation unit of a local hospital and leads chronie disease self-
management workshops.

Today. Doretta 1s able to walk with the cane for short distances. so she got a scooter to get
around the hospital. Together with another peer leader. she has also started a support group for
stroke victims. As a peer leader. she i1s a great model. Although she can now use her arms and
hands and can write, she has trouble standing at the easel. so her co-peer leader does the seribing.
She has a great voice when delivering the program and she is a real inspiration to participants.

Doretta continues her physical therapy and hopes to eventually get back into nursing. Recently.
Doretta felt confident and strong enough to travel by herself to Florida to attend her son's
wedding. saying she "added one more important action to the things she CAN do!"




Discussion
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