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for VPN Users
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If you are unable to resolve your problem from this guide, please contact your Regional Support to open a Remedy ticket.


" 
www.tdot.state.tn.us/construction/SiteManager.htm



NOTE:  Call OIR (Office of Information Resources) at (615) 741-1001 for VPN password resets.   TDOT cannot change VPN passwords.

Common Error Messages:
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Contact your Regional Support to verify your ID has been set up and is active.
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Do not use special characters such as “!@#’ in passwords. Limit to 8 positions.
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 See Pages 5-14, Database Connection 
[image: image5.png]Application smapp

‘The ‘CASMAPP\SMAPP.INI initialization file is missing the 'ServerDir
key i the ‘SMAPP" section.




    OR
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See Page 15, Security
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   OR
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See Pages 16-19, Plugin
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See Pages 20-21, Version Upgrades
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   OR
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See pages 22-24, Client Job Monitor
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See Page 25-26, Test Reports or Adjustments 
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See Page 27, Pipeline
[image: image14.jpg][smapp.exe - Application Error _xj

The nstruction at "0x7c911689" referenced memory at "OKFFFFFF" The memory coud ot be read",

Clck on OK to terminate the program

o





See Page 28, smapp.exe – Application Error
Database Connection
You must have Workstation Admin rights to install SiteManager.

Win 7 users always use “Run as administrator” or check Properties/ Compatibility to “Run this program as an administrator”.

Mobile Wireless Broadband users you may need to set additional software setting check with your vendor.  Tests in this guide should ideally be done with a Ethernet cable connection or Wi-Fi.
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Validate the Oracle Database Server (must be done in a VPN session)
Access DOS:  Click Start then Run  
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Enter “cmd” and click OK
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tnsping psmr

Look for “OK“ message as seen below. This verifies database server is up and sqlnet.ora and ldap.ora files were found.
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** If you do not get the ‘OK’ shown above, get the sqlnet.ora and ldap.ora files at the location shown on the following page.
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If you’re missing the sqlnet.ora and ldap.ora files, they are located on the website in the Utilities.zip file at www.tdot.state.tn.us/construction/SiteManager/utilities.zip
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Copy to your C:\Oracle\<youroracle path>\network\ADMIN folder.
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Example: Overlay if exist.
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Test with a VPN session
Control Panel/Administrative Tools>Data Sources (ODBC)>System DNS>PSMR >Configure>
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If you cannot see driver for Oracle on Win 7 64bit. Go to page 23 of
www.tdot.state.tn.us/construction/SiteManager/Oracle_Client_Install_Guide.doc
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If your get invalid username/password this is okay the oracle is set up correctly.
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If the registry of Windows XP was copied to Win7 64bit, it will put the Oracle ODBC 32bit into the 64bit registry and will fail.  Use regedit to remove the 64bit entry.
Click MS flag (bottom left)  type “regedit” and hit Enter.
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Expand trees to  HKEY_LOCAL_MACHINE\SOFTWARE\ODBC\ODBC.INI\ODBC Data Sources.  Look for PSMR on the right side, if there delete.

[image: image28.png]Slheses | RGS
Qenpuheeit Demo Slsenetme HEGS
5 meer20ems ey fessz
ey
& smpptocioe

i

SumpleOmie 205

T

L
|
I
&

[Computersacey_L0CAL MacHIE SOFTWARE 008 0OBC PE PR





Make sure you are not in  HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Noede\ODBC\ODBC.INI

Keep this it is the 32 bit entry!
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If the above steps worked and you still cannot connect to SiteManager, continue the additional check shown below.  
Go to Control Panel/Administrative Tools>Data Sources (ODBC)>System DNS>Smapp Local DB >Configure>

You do not need a VPN connection for this test.
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Click the Login tab enter test as password.
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Click back to ODBC than click Test Connection.
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                             CORRECT

If you get an error other than Invalid User ID or password, most likely there is a permission problem on the local Sybase database or it was not installed correctly.
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                    Problem with local db
You must have Administrative rights on this file.  
C:\SMAPP\SMDB\Smdbl00.db  

Check the Database setup tab for configuration
[image: image35.png]ODBC Configuration for SQL Anywhere 11
ODBC| Login  Database | Netwark | Advanced |
Severname: |
Start ine: [CASMBPPtengl T eve” <Bm
Database name: [SHDBLOD

Databasefie:  [CASMAPP\SMDE\SMDBLODDE

o=

Encuypton key:

% Stat detabase automatically

¥ Stop databse afte last disconnect





Click back to the LOGIN and delete the test password and OK
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Security

Check your c:\smapp\smapp.ini parm for ServerDir= c:\smapp

Correct
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Incorrect changed to above configuration as of 8/2010 **
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Make sure the two files below exist:

c:\smapp\plugins.dat 

c:\smapp\SECURITY.DAT

If missing, they are located in the utilities.zip file at www.tdot.state.tn.us/construction/SiteManager/utilities.zip[image: image39.png]Includeinlibrary v Sharewith v Burn
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Plugin
Determine if you have Win7 32-bit or 64-bit for step 4, skip if you have XP

http://windows.microsoft.com/en-us/windows7/32-bit-and-64-bit-Windows-frequently-asked-questions
Go to Control Panel System and Security\System
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Download and extract utilities.zip at www.tdot.state.tn.us/construction/SiteManager/utilities.zip
 [image: image41.emf]
Locate the *.OCX files
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Copy all 4 ocx files to c:\windows\System32  

*  Win7 64-bit to c:\ windows\SysWOW64\    
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WIN 7

 Run Accessories /Command Prompt Run as administrator 

[image: image44.png]Ui Accessories
) Calculstor

Open
Run s administrator
Openfile location
Pinto Taskbar
Pin'ta Start Menu

Restare previous versions
Sendto »

cut
Copy




Windows XP

 Go to "Start" and "Run..." menu: 
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Type   regsvr32  msflxgrd.ocx     to all 4 files 
 * WIN 7 64-bit go to   c:\ windows\SysWOW64\
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Type cd\

Cd windows

Cd system32

Type regsvr32  msstdfmt.dll 

* WIN7 64-bit go to c:\windows\SysWOW64
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Version Upgrades

If you client has been successfully updated but you are still getting this message check the following.
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To correct the problem described on the previous page, the code below needs to be commented out in your smapp.ini file. 

Open c:\smapp\smapp.ini edit:
      UTOD='G&A&!DCD'

 To:
      //UTOD='G&A&!DCD'
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Client Job Monitor
Example: if you have any proxy settings remove them.
Start > Control Panel > Internet Options > Connections > Select your VPN connection and click on [Settings]




Uncheck the “Use a proxy server for this connection (These settings will not apply to other connections)”   Reboot and make sure proxy server is not rechecked some settings may be set as permanent by your Administrator.  If “Client Job Monitor’ error messages still appears check with your Regional Contact to see if there is a statewide outage.



Go to Control Panel/Systems and Security/Firewall -Advanced Settings.   Turn off Windows Firewall  in XP ,  Win7 make sure the two Distributed Processing Services Status Monitors are not blocked c:\windows\syswow64\itdpsm32.exe  TCP and UDP
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If blocked in Win7 go to ‘Allow’ a Program or feature through Windows Firewall and allow.

[image: image55.png](NG B i » Control Panel » System and Security » Windows Firewall « [ 49 [ Search Control Panel
e LT T |5 —

le Edit View Tools Help

Control Panel Home

Allow s program or festure
through Windows Firewal
&) Change notiiction setings
| & Tum Windows Firewallon or
off

® Restore defauits

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through the Iteret or a network.

How does a firewall help protect my computer?

What are network locations?

@ For your scurty,some setings are managed by your system administrtor.





If “Client Job Monitor’ error messages still appears, check with your Regional Contact to see if there is a statewide outage.
Test Reports or Adjustments
Verify all files were copied during install.   
Install files from current C:\3_14a.
Copy all files from C:\Temp\utilities\3_14a\TDOT\ReferenceManual to c:\smapp

Copy all files from C:\Temp\utilities\3_14a\TDOT\DLL to c:\smapp

Copy all files from C:\Temp\utilities\3_14a\TDOT\INI to c:\smapp

Copy all files from cC:\Temp\utilities\3_14a\TDOT\OCX to c:\windows\system32

    Or  c:\windows\syswow64   if WIN7  64bit Go to page 21 to register them.
Copy all files from C:\Temp\utilities\3_14a\TDOT\PBD  o c:\smapp

Copy all files from C:\Temp\utilities\3_14a\TDOT\Plugins to  c:\smapp\smfiles

(example below)
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Test reports will not stop running this loop.

[image: image58.png]SiteManager 3.14a Custom Files

@ Flease wait whils Windows corfigures SiteManager 3 14a Custom Fies

Gathering requied information





Please download the 3_14a.zip file and install again.

Make sure the zip file was downloaded after 12/11/2013 The version 14.03.

[image: image59.emf]
If SiteManager has been installed it will just update with Custom Files being installed.
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Pipeline

If you get this or a similar error message during the pipeline process.
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1- If you are piplining several DWRS, try doing one at a time.
2- Verify if DWR made it to the Server.  It may be partially there but locked.

· If the DWR is on the server but locked email your Regional Contact to have it unlocked.
· If  the DWR is not on the server, leave the standalone and re-enter in Server mode.

· If you are still having errors contact your Regional Contact.
· If you lost a  large amount of data that may take a day or more to re-enter, email your Regional Contact and ask if a restore is possilbe. 

When emailing Regional Contact include:  Contract ID, DWR Date, User ID and screen print of the error.

SMAPP.exe – Application Error
These errors point to a corrupt memory or problem in the Windows OS. 

We recommend trying the following.

-Uninstall from Control Panel

-Download the 3.14a zip file again and re-install

-Create a new user profile and install 

-Run an OS disk error check
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