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Cisco TelePresence Touch Devices

Product Overview

Cisco TelePresence® Touch devices take ease-of-use and user interaction benefits to the next level by adding
touch interfaces to Cisco TelePresence endpoints (Figure 1). These devices are optimized for function, form factor,
and ergonomics to offer you easy launch and manageability during a Cisco TelePresence call. The portfolio
features 8-, 10- and 12-inch- touch-screen devices:

¢ Touch 8-inch devices support the Cisco TelePresence EX Series (EX60, EX90), Cisco TelePresence Profile
Series (Profile 42, Profile 55, Profile 65), Cisco TelePresence MX Series (MX200 and MX300), Cisco
TelePresence Integrator C Series (Integrator C40, C60, C90), and the Cisco TelePresence SX20 Quick Set.

e Touch 10-inch devices support the second-generation MX300 and future generations of SX and MX Series.

¢ Touch 12-inch devices support Cisco TelePresence TX Series (TX9000, TX9200 and TX1310), Cisco
TelePresence System 3000 Series (3010), Cisco TelePresence System 3200 Series (3210), Cisco
TelePresence System 1300 Series (1300-47, 1300-65), Cisco TelePresence System 1100 (1100), and
Cisco TelePresence System 500-32 endpoints.

Figure 1.  Cisco TelePresence Touch
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Cisco TelePresence Touch devices feature a revolutionary user interface focused on people and how they
communicate in one-on-one and group settings. Work environments today demand interactions that are distributed
across communication mediums and vary with the changing context, contacts, and content. With Cisco
TelePresence Touch devices, you can quickly and easily access the most common tasks in the context of your
interaction. The innovative design allows effortless integration with the various forms of synchronous and
asynchronous communication that are already part of the workflow.
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Features and Benefits

Cisco TelePresence Touch devices enhance the ease of connection and communication by providing instant
access to meeting, contacts, directories, and content. These devices enable you to launch and manage calls,
share content, and access advanced features - all with a simple touch of the finger:

« Effortless user interaction: Visually appealing and inviting device

« Consistent experience: Unified user interface design (Figure 2)

o Reduced learning curve: Clear, context-based interaction

« Ergonomic fit: Size and form factor optimization for the endpoint use case
+ Simple setup: One cable connection to the network

e Easy call launch: One-button-to-push meeting access for scheduled calls and easy-to-access contact list for
impromptu usage

o Cohesive collaboration: Ability to select the content you want to share

Figure 2.
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Table 1 gives specifications of the Cisco TelePresence Touch devices.

Table 1.

Product Specifications

Cisco TelePresence Touch

8-inch

Cisco TelePresence
10-inch

sco TelePresence Touch
-inch

Product compatibility

|
Software compatibility

Call-control compatibility

Signaling protocols

8-inch device (three configurations):
® EX: for the EX Series products

® CS: for the Profile Series, Integrator
C Series, and Quick Set Series

o MX: for the MX Series

| ForEX: TC3.1 or later

For Integrator C Series: TC 4.1 or later

Controlled by codec, Cisco Unified
Communications Manager 8.5.1 or later
and VCS

TCP/IP
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10-inch device:

® Cisco TelePresence MX300
(2nd generation)

TCY.0 or later

| Controlled by codec, Cisco Unified
Communications Manager 8.5.1 or
later and VCS

| TCPAP

12-inch device:
¢ Cisco TelePresence System
3010, 3210, 1300, 1100, and

500 Series

Cisco TelePresence System
Software Version 1.8 or later

Cisco® Unified Communications
Manager 8.5.1 or later
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Cisco TelePresence Touch Cisco TelePresence Touch Cisco TelePresence Touch
8-inch 10-inch 12-inch

| Display | ® Capacitive touch LCD ® Capacitive touch LCD ® Capacitive touch LCD
| ® 8-inch diagonal ® 10.1-inch diagonal ® 11.6-inch diagonal
Resolution i 800 x 480 1260 x 800 | 1366 x 768
| Connectivity | EX Series and MX Series: ® New MX 300 G2: connected Connected through codec
Connected through codec through codec with PoE

® Profile Series, Integrator C Series,

| and Quick Set Series Ethernet

Memary - 4GB I 256 MB
Language support Arabic Arabic English
English English
For TC5.1 and later: English | For TC5.1 and later: English
| Chinese-s | Chinese-s
| Danish | Danish .
| Finnish | Finnish |
i French French '
| German | German |
Hebrew Hebrew |
Japanese Japanese | |
Norwegian | Norwegian |
Spanish | Spanish |
Swedish | swedish |
Russian Russian ‘
Dutch | Dutch I
Italian ltalian I
Korean Korean
| mwsli.cnlr;:;imensions ] Y;ﬁ;h H;gngset;;;) X 1)1.4 X7.4 in. 3.3x10x7.4in. | Maximum height when display is
| xLx 1 (7.7 x29.0 x 18.7 cm at 80° angle: 8.24 x 12.10 x 7.38
i Without Handsot 17 XS0 X571, (44 | eaarmonn haunt hverca in. (2094 X304 x 18.78 cm)
| x22.8 x 14.5 cm) position 6.4 in (16.3 cm). Minimum height when dnsplay. is at
e 5° angle: 1.94 x 12.10x 7.38 in.
| ’ | Minimal height in lower position on | (4 92 x 30.4 x 18,74 em)
the table: 2.9 in (7.35 cm)
Weight With Handset: 2.1Ib (0.94 kg) 1.8lb (0.82 kg) 411 Ib (1.866 kag)
Without Handset: 1.4Ib (0.64 kg) | ]
Power | EX Series, MX Series: Power from Power over Ethernet (PoE) | Power over Ethernet (PoE)
codec 2 |
Prbﬁle Séﬁes, Integrator C Series, and

| | Quick Set Serigs: Separate power | |

[ | supply
Temperature range 0° C t0 35° C (32° F to 95° F) 0°C to 40°C (32°F to 104°F) (5°Ct035°C
(41° Fto 95° F)

Warranty Information

Warranty information is available on Cisco.com at the Product Warranties page.

Ordering Information

Cisco TelePresence Touch devices are available as a part of an endpoint order.

To place an order, visit the Cisco® Ordering Home Page and refer lo Table 2. To download software, visit the
Cisco Software Center.

See individual endpoint data sheets for whether Cisco TelePresence Touch comes standard with product.
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Table 2. Ordering Information

| Cisco TelePresence Touch 8-inch for EX Series | CTS-CTRL-DV8=

| Cisco TelePresence Touch 8-inch for Integrator C Series, Profile Series, Quick Set Series | CTS-CTRL-DVCE=

| Cisco TelePresence Touch 8-inch for MX Series | CTS-CTRL-DVP8=

| Cisco TelePresence Touch 10-inch for MX Series | CTS-CTRL-DV10=

| Cisco TelePresence Touch 12-inch for CTS 600, 1100 and 1300 endpoints CTS-CTRL-DV12UPGKT
| Cisco TelePresence Touch 12-inch for TX endpoints CTS-CTRL-DV12UPGKT

Note: Many of the products and features described herein remain in varying stages of development and will be
offered on a when-and-if-available basis. This roadmap is subject to change at the sole discretion of Cisco, and
Cisco will have no liability for delay in the delivery or failure to deliver any of the products or features set forth in
this document.

Cisco Services

Cisco and our partners provide a broad portfolio of smart, personalized services and support that can help you
realize the full business value of your Cisco TelePresence investment by increasing business agility and network
availability. This portfolio of services accelerates business innovation by harnessing the network as a powerful
business platform. For more information about these services, visit: http.//www.cisco.com/go/telepresenceservices.

For More Information

For more information about the Cisco TelePresence Touch devices, please visit
hitp://www.cisco.com/aoftelepresence or contact your local Cisco account representative.
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