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Subject: Reuse of Internal Control Number by Managed Care Contractors

Approval: Encounter Policy Workgroup Date: 10/13/2006

PURPOSE: To clarify TennCare’s position regarding the reuse of an Internal Control Number
(ICN) on claims found in the encounter files sent in by the Managed Care Contractors (MCCs).

BACKGROUND INFORMATION: The Bureau of TennCare is undergoing an initiative to
review the submission of encounter data in order to improve the data integrity and to more
accurately reflect claims adjudication and payments by the MCCs. The presence of encounter
transactions with an ICN which is already on file is causing inconsistency in reporting.

TENNCARE POLICY:

MCCs should not submit to TennCare claims if the ICN is already on file with TennCare.
TennCare must have the ability to identify and trace the claim using the ICN sent to TennCare
to the MCCs system, and audit the validity using the ICN within the MCCs system. For MCCs
that reuse base ICNs, a sequencer must be appended to the base ICN to make each submission
unique.

For example, an ICN may be X06123B1100 for the original. The void would be X06123B1101
(note the “01” instead of “00” as the last 2 characters). The first portion of the number
(X06123B11) will be reused for the purpose of relating the transactions. If another original was
to be sent in for this claim, the ICN would be X06123B1102.

POLICY EXCEPTIONS:

None



REFERENCE DOCUMENTS:
TennCare HIPAA EDI Companion Guides

OFFICES OF PRIMARY RESPONSIBILITY:

e TennCare IS Division—to ensure that encounters are submitted to TennCare in the
approved format

e Information Systems Management Contractor — to process encounters through the
TCMIS system

e MCCs-to follow transaction requirements



