The Tennessee Attorney General’s settlement with Countrywide offers several options for
borrowers. If you do not see the answer to your question here, please contact Countrywide
toll-free at (800) 669-6607. When calling Countrywide, you should say you are calling with
guestions about the Nationwide Homeownership Retention Program.

Please remember, the Tennessee Attorney General’s Office is unable by law to represent
individuals. As a result, if you believe you have a matter requiring legal assistance or advice,
you should seek the assistance of a private attorney. Failure to commence legal action within
certain time frames may bar you from obtaining legal relief. Therefore, you should act quickly
to consult with an attorney to review your rights. The questions and answers provided here

are not to be considered legal advice. See question #17 to find out how to obtain legal
assistance.

1. Which borrowers may be eligible for loan modifications?

The Tennessee Attorney General’s settlement with Countrywide provides for loan
modifications for eligible borrowers who are 60 days or more delinquent, become 60
days delinquent, or can reasonably be expected to become 60 or more days delinquent
and who have subprime or pay-option loans that they obtained from Countrywide or
from a broker working with Countrywide.

Borrowers with these loans may be eligible for modification if:

(a) the first payment on their loan was due between January 1, 2004 and
December 31, 2007;

(b) they live in the property that serves as security for the mortgage;
(c) they owe 75% or more of the current value of their home; and
(d) they can afford the new, lower payment under the modification.

An estimated 6,900 Tennessee borrowers will be eligible for loan modifications under
the settlement.

2. Iam not sure what type of loan I have. How do I find out if I am eligible for loan
modification under the settlement?

The Tennessee Attorney General’s Office cannot determine whether you are or are not
eligible for a modification. Countrywide began notifying eligible borrowers as early as
December 1, 2008 by letter of eligibility for this settlement. If you did not receive a
letter, you can call Countrywide toll-free at (800) 669-6607 to find out now if you are
potentially eligible for a loan modification under this settlement.
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I have a subprime or pay option loan. Does that mean I am eligible for a

modification under the settlement?

The Tennessee Attorney General’s Office cannot
determine whether you will or will not get a

modification—that will depend on your individual

circumstances, including whether you can afford Tennessee Housing
payments on the modified loan. We encourage you to Development Agency
contact Countrywide at (800) 669-6607 or to contact a
free, certified housing counselor located in Tennessee. A
network of free certified housing counselors can be accessed by visiting www.thda.org

or calling 2-1-1 to help you determine your options. This is a program operated by the
Tennessee Housing Development Agency.

Leading Tennessee Home

4. Whatifl am delinquent on my mortgage but I do not have a subprime or pay-
option loan?

Countrywide is pledging to evaluate all other borrowers with payment difficulties for
possible modifications on a case-by-case basis. If you think you will have any difficulties
making your payments but do not have a subprime or pay option loan, you are
encouraged to contact Countrywide now at (800) 669-6607. We also suggest that you
contact the free certified housing counselors described in question #3 before you
become delinquent.

5. Can I contact Countrywide to ask for a modification?

Countrywide will contact all borrowers who may be eligible for a modification under
this settlement. However, you can also call Countrywide toll-free at (800) 669-6607 to
ask if you are potentially eligible for a modification under this settlement or another
program. If you do call Countrywide, write down the full name of the person you talk
to and the date and time of your call. Keep a complete record of all correspondence
and communications you have with Countrywide.

I think I should get a modification. Do I have to continue making payments on
my Countrywide loan until then?

The settlement does not by itself change your loan payment or allow you to stop
making payments. You should not stop making payments on your loan just because
you think you might qualify for a modification — doing so may damage your credit and
even harm your chances of receiving a loan modification. If you are having difficulty
making your mortgage payment contact Countrywide at (800) 669-6607.
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7. Whatloan terms will borrowers receive if they obtain a modification?

The exact terms of a modification will vary from borrower to borrower, depending on
the borrower’s circumstances (such as loan amount, the borrower’s income, and the
current value of the borrower’s home). Generally, borrowers will be considered for
possible interest rate reductions or conversion to an interest-only loan for five or ten
years.

8. WillI have to pay a fee to Countrywide to get a modification?

No. Borrowers eligible to get a modification under the *
settlement will not have to pay any fees. If anyone asks TENNESSEE *

you to pay a fee in order to request or receive a loan CONSUMER *

modification under the settlement agreement on your AFFAIRS
Countrywide loan, do not pay the proposed fee and DIVISION

please contact the Tennessee Division of Consumer
Affairs by going online to http://www.tennessee.gov/consumer or calling (615) 741-
4737 or toll-free in Tennessee at 1-800-342-8385.

9. WillI have to pay late fees and/or prepayment penalties if I get a modification
under the settlement?

The settlement requires Countrywide to waive unpaid late fees for borrowers with
subprime or pay option loans that receive a modification under the settlement, as well
as prepayment penalties for borrowers with subprime or pay option loans that are
owned by Countrywide who receive a modification or are able to refinance or pay off
their loans.

10. What if I am current on my loan now but think I will not be able to make my
payments in the future?

The settlement requires Countrywide to make loan modifications for eligible borrowers
through June 30, 2012. Also, if you think you will have any difficulties making your
payments in the future, you are encouraged to contact Countrywide now at (800) 669-
6607.

11. Can I call a local Countrywide branch or my loan broker to ask for a
modification?

No. At this time, you should not call a local branch or broker. Instead, contact
Countrywide at (800) 669-6607 to ask about the Nationwide Homeownership
Retention Program or to ask any other questions you may have about the settlement.
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12. Can I still sue Countrywide if I get a loan modification under the settlement?

Yes. Unless you are eligible to receive cash payment described in question #14,
borrowers will not have to release any legal claims they may have against Countrywide
in order to receive a modification of their loan under the settlement. Please remember
as stated above you have a limited time to seek the assistance of a private

attorney. Failure to commence legal action within certain time frames may bar you
from obtaining legal relief. Therefore, you should act quickly to consult with an
attorney to review your rights.

13. WhatifI am in foreclosure now?

For borrowers who may be eligible for loan modifications, Countrywide is suspending
the foreclosure process on the riskiest loans to determine if borrowers qualify for
modifications. Call Countrywide immediately at (800) 669-6607 to determine your
modification eligibility.

14. What if I have already lost my house to foreclosure?

The settlement requires Countrywide to establish a foreclosure relief fund of over $2
million for Tennessee borrowers who have already lost their homes to foreclosure.
Which borrowers will be eligible for payments under this program and the amount of
those payments is still being determined. More information is forthcoming.

Please note that to receive a cash payment under this program, borrowers will have to
sign and return a release of any legal claims they may have against Countrywide
regarding their mortgage loan. Borrowers may want to consult with a private attorney,
or, if they qualify for this cash payment program, borrowers may want to consult with
an attorney before signing the release. Remember the Tennessee Attorney General’s
Office cannot provide you with private legal advice or assistance.

15. What if I lose my house to foreclosure in the future?

The settlement requires Countrywide to make relocation assistance payments to
borrowers who do not qualify for a loan modification and agree to voluntarily
surrender their homes at the time of a foreclosure sale. The amount of those
payments may vary from borrower to borrower, depending on individual
circumstances such as the size of the household. Over $1 million dollars has been
allotted for the relocation assistance program for Tennessee borrowers.
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16. Can you give me advice about whether I have other legal claims against
Countrywide?

No. As stated above, the Tennessee Attorney General’s Office is not able to give you

legal advice or assistance. If you would like legal advice or assistance, please consult a

private attorney of your choosing or a legal aid attorney if you qualify.

17. How can I find a lawyer?

The Tennessee Bar Association has information about attorney referrals at its
website www.tba.org.

A number of agencies in Tennessee provide legal help for low-income persons.
Mostly, legal aid helps people who have low income. Legal aid will sometimes help
people who are not low-income, but are abused or over age 60. Visit the

Tennessee Alliance for Legal Services website at www.tals.org/Programs/ for
information or call (615) 627-0956.

18. Can I still file a complaint with the Division of Consumer Affairs about
Countrywide?

Yes. If you wish to file a complaint about your loan, or think you were denied a loan
modification when you should have received one, please contact the Tennessee

Division of Consumer Affairs by going online to http://www.tennessee.gov/consumer/

or calling (615) 741-4737 or toll-free in Tennessee at 1-800-342-8385.
19. Is this settlement part of the “bailout” passed by Congress?

No. It is a separate settlement between Countrywide and the Tennessee Attorney
General.

20. Does the settlement include borrowers outside of Tennessee?

Countrywide is adopting the mortgage modification plan nationwide. However, the
monetary relief for borrowers who have already been foreclosed is only available in
states that have formally agreed to participate in the settlement. To find out if your
state is participating, please contact the Attorney General’s Office in your state. You
can find contact information for your state attorney general at
http://www.naag.org/attorneys_general.php.
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21. I called Countrywide, but the person I spoke with was not able to answer my
questions or provide assistance.

If you wish to file a complaint about your loan, or think you were denied a loan
modification when you should have received one, please contact the Tennessee
Division of Consumer Affairs at http://www.tennessee.gov/consumer/ or by calling
(615) 741-4737 or toll-free in Tennessee at 1-800-342-8385.

You may wish to seek the assistance of a certified housing counselor who may be able
to help you communicate with Countrywide about your situation. You can find a free,
certified housing counselor by visiting www.thda.org or calling 2-1-1.

22. I do not have a Countrywide mortgage, but I am having trouble making my loan
payments. What should I do?

Borrowers having difficulty making their loan payments should immediately contact
their loan servicer to discuss their options. Also, a HUD-certified housing counselor
may be able to provide valuable assistance by assessing the borrower’s situation,
answering questions, going over options, prioritizing debts, and helping borrowers
prepare for discussions with their loan servicers. To find a free, certified housing
counselor in Tennessee visit www.thda.org or call 2-1-1.

23. Do I have to pay a third party in order to receive a loan modification from

Countrywide (or any other lender)?

No. Borrowers should be aware that mortgage foreclosure rescue “consultants” or
people posing as legitimate counselors prey upon homeowners who are facing
financial hardship. These consultants promise to help you stay in your home—for a fee.
They take the money up front and provide services you can get for free or they fail to
do anything at all. If someone contacts you about foreclosure rescue services, please
contact the Tennessee Division of Consumer Affairs by going online to
http://www.tennessee.gov/consumer or calling (615) 741-4737 or toll-free in
Tennessee at 1-800-342-8385.

24. Ireceived an e-mail from someone who said they were with Countrywide and

wanted me to e-mail them my bank account information to see if I am eligible

for a modification.

Countrywide will have all of your personal information on file and will not contact you
to “verify” it. Remember to protect yourself against identity theft and guard personal
information. Do not give out your social security number, credit card, bank
information, or any other personal information to anyone you don’t know who
contacts you by e-mail, telephone, or mail.
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If you are unsure whether you have been contacted by a legitimate Countrywide
representative call Countrywide directly at (800) 669-6607.

If you experience calls, e-mails, or direct mail from someone you suspect is using the
Countrywide settlement to phish for your personal information, contact the Tennessee
Division of Consumer Affairs by going online to http://www.tennessee.gov/consumer
or calling (615) 741-4737 or toll-free in Tennessee at 1-800-342-8385.

25. I am experiencing problems with my credit. What should I do?

Begin by making sure all of the information on your credit reports is accurate. By law
you may receive one free credit report per year from each of the three major credit
reporting agencies, Equifax, Experian and TransUnion. It is important to check all three
reports. Visit www.annualcreditreport.com to learn more. Repairing negative credit
that is accurate and timely takes time. Beware of credit repair companies that promise
or guarantee they can remove this information from your report. Claims to remove
bankruptcies, judgments, liens, and bad loans from your credit file forever are false. In
the State of Tennessee, all credit repair companies are required to register a bond with
the Division of Consumer Affairs. Go to www.tn.gov/consumer to see if the company is
listed. The truth is there is nothing a credit repair company can do for you that you
cannot do for yourself for free. Go to www.ftc.gov to learn out how to file claims
against inaccurate credit information and find tips on how to rebuild your credit.

26. 1 have additional questions about my Countrywide loan. Where can I obtain
more information about the Attorney General's settlement with Countrywide?

For more information on the Countrywide settlement, as well as the lawsuit filed by
this office, please visit the Attorney General’s website at
http://state.tn.us/attorneygeneral/cases/countrywide/countrywide.html.

For more information about the Countrywide settlement and how it may affect you call
Countrywide at (800) 669-6607.
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