STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE
Insurance Division — Agent Licensing
500 James Robertson Parkway

Nashville, TN 37243-1134
615 741-2693
Fax: (615) 532-2862 ce.agent.licensing@tn.gov

NOTICE

TO: Insurance Producers
Business Entities
Viatical Settlement Providers and Brokers
Viatical Settlement Investment Agents
Public Adjusters
Public Adjuster Business Entities
Automobile Club Agents
Surplus Lines Agents

RE: Computer Conversion to State Based Systems
DATE: February 1, 2010

Agent Licensing will be converting to State Based Systems, a web-based computer
system, on February 22, 2010. This new system will allow licensees to access license
information and provide more online services to both licensees and industry. Please
watch this website for links to the new system as they become available.

Renewals

Online renewals thru Tennessee Anytime will be closed at midnight, February 8, 2010
and resume on March 1, 2010 thru NIPR. Paper renewals will continue to be accepted,
but due to conversion, processing will cease on February 12, 2010 and resume on
February 22, 2010.

Applications

Electronic applications for residents and nonresidents will be available thru NIPR on
March 1, 2010. Paper applications will be accepted, but due to conversion, processing
will cease on February 12, 2010 and resume on February 22, 2010.

Licenses cannot be approved or printed between February 12, 2010 and February 22,
2010.
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