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MINUTES of the Tennessee Alarm Systems Contractors Board Meeting held
February 27, 2020, in Nashville Tennessee.
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l APPEARANCES 1 * % % % % *¥ * *x * * *x *x *
2 2 PROCEEDI NGS
3 Board Menbers Present: 3 F ok k k k k k k k E E x
4 Scott Cockroft (Acting Chairnman) .
5 Lou Richard 4 ACTI NG CHAI RVAN COCKROFT: Al right.
6 Dougl as Fraker 5 W'regoing tocall the neeting. This is the
7 6 February 27th, 2020 neeting of the Alarm
8 ) f 7 Systens Contractors Board.
9 For the Tennessee Departnent o 8 M. Vest, will you call the roll?
Commer ce and | nsurance:
10 9 M. VEST: Thank you.
Jesse Gentry, Esq. 10 Keith Harvey?
11 Ashley Thomas, Esq. 11 Lou R chard?
General Counsel 12 M RGARD  Here.
12 500 James Robertson Par kway . 5
Neshvi |l e, TN 37243 13 MS. VEST: Scott Cockroft?
13 jesse. gentry@n-gov 14 ACTI NG CHAI RVAN COCKROFT: Here.
14 15 M5. VEST: Doug Fraker?
15 Cody Vest, Executive Director 16 MR FRAKER Here.
Shauna Bal aszi -W | 1iams, Admin. Asst. 17 MB. VEST: Let the record show that
ij 18 Keith Harvey is not here, but you do have a
18 19 quorum
19 20 ACTING CHAI RVAN COCKRCFT: - Al right.
20 21 Have the nenbers had an opportunity
21 22 to reviewthe agenda? And do we have a notion
22
23 23 to approve?
24 24 MR FRAKER Motion to approve.
25 25 MR R CHARD:  Second.
Page 3 Page 5
1 1 ACTI NG CHAI RVAN COCKRGFT: Al those
2 I NDEX 2 in favor say aye?
3 3 (Unani mous aye vote).
4 Chair's Vel come 4 4 ACTI NG CHAI RVAN QOOKRCFT: -~ ALl those
5 dd Business, Mnutes 5 5  opposed?
6 Legal Report 616 The notion carries.
7 Appearances L1+ So then we need to approve -- have
8 Admnistrative Report 3 1 g you had the opportunity to review the mnutes
9 New Busi ness 49 . . .
9 fromthe prior neeting? If so, a motion to
10 Presentation by M. Morelli 49
) 10 approve?
11  Education 79 .
1 11 MR R CHARD: Mtion to approve the
e 12 neeting [sic].
13 Reporter's Certificate 100
14 13 MR FRAKER  Second.
15 14 ACTI NG CHAI RVAN COCKRGFT: Al those
16 Resour ces: 15 in favor say aye?
17 16 (Unani mous aye vote).
18 M chael Morelli, Director of Electrical and 17 ACTING G-AI RVMAN QOOKRCFT: - ALl those
Resi dential Inspection 18 opposed?
19 19 Hearing none, the notion passes.
20 20 So then, Ms. Vest, what, do we have
21 21 the legal report?
22 22 MS. VEST: Yes. Uh-huh.
23 23 W' re going to go through the |egal
24 24 report with our attorney.
25 25 MR GENTRY: Al right.
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1 The first one on the report is Case 1 not test its system it does not appear to show
2 MNunber 2019-084721. 2 any misconduct by respondent, as respondent was
3 The sunmary is:  The conpl ai nant 3 working with conplainant as soon as conpl ai nant
4 alleged that respondent was charging himfor 4 called to express his concerns.
5 nonthly services wthout actually providing 5 So ny recomrendation was to cl ose.
6 these services. 6 ACTI NG CHAI RVAN QOCKRCFT: Vs there
7 The conpl ai nant stated shortly after 7 anything further fromthe conpl ai nant ?
8 he changed his phone service in February of 8 D d they ever resolve or get it
9 2018, he was notified that respondent was 9 communicating or they don't want to at this
10 taking over his al armsystemnonitoring. 10 point?
11 Conpl ai nant tested his al armsystem 11 MR CENTRY: Never followed up with
12 approximately six nonths later. And the alarm |12 us.
13 went off. 13 Last communi cation we had was from
14 However, he never received a call 14  the respondent actual |y saying they were
15 fromthe respondent or the police. 15 working with the conplainant to get it
16 Conpl ai nant tested the al armagai n. 16 resol ved.
17 And called respondent, as he believed that the |17 MR RCHARD | nake a notion to
18 respondent was charging hi mwi thout providing 18 concur with counsel and cl ose.
19 nonitoring services. 19 MR FRAKER  Second.
20 Conpl ai nant further stated this 20 ACTI NG CHAl RVAN COKRCFT: W& have a
21 allegation was corroborated by the fact that 21 motion by M. Rchard and a second by
22 respondent never sent a representative to his 22 M. Fraker.
23  hone after the respondent took over the 23 Al those in favor say aye?
24  nonitoring services. 24 (Unani mous aye vote).
25 Conpl ai nant stated he al so never 25 ACTI NG CHAI RVAN QOCKRCFT: Al those
Page 7 Page 9
1 received a contract fromrespondent. However, 1 opposed? So...
2 the respondent had continued to charge him 2 MR GENTRY: Thank you.
3 nonthly. 3 MS. VEST: The ayes have it.
4 Respondent stated that it did not 4 ACTI NG CHAl RVAN COKRCFT:  The ayes
5 need to cone to conplainant's home when it took | 5 have it.
6 over the conplainant's nonitoring as the system | 6 MR CGENTRY: Nunmber two, 2019-079501.
7 could be reprogrammed renotely. 7 The summary is that conpl ai nant had
8 Respondent provided a copy of the 8 an alarmsysteminstalled by respondent in
9 letter it sent to conplainant to | et himknow 9 Novenber of 2018.
10 that respondent was now providing monitoring 10 After the installation, the enployee
11  services. 11 who did the installation took conplainant's
12 Respondent al so stated it had offered |12 cell phone nunber fromthe contract and began
13 to send conplainant a copy of the contract. 13 sending sexual ly explicit pictures and texts to
14  However, conplainant did not want it. 14  conpl ai nant .
15 The respondent al so stated that 15 Due to this, conplainant decided it
16 conplainant's systemappeared to be working. 16 wanted to cancel its contract. And began
17  However, if the conplainant changed its phone 17 saving noney to pay off its early termnation
18 line, that could interfere with the systens and |18 fee when it actually cancel ed respondent’s
19 signals toits central station. 19 services.
20 Further, respondent provided a copy 20 In July 2019, conplai nant contacted
21 of the contractual |anguage stating that 21 respondent to have its contract canceled. And
22 conplainant had a responsibility to test its 22 conpl ainant believed that the contract woul d be
23 systemto insure it's working. 23 ternmnated effective August 29th after the
24 Based on this, if conplainant was 24  billing for July ended.
25 charged -- or changed its phone service and did |25 The contract was not cancel ed.
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1 The conpl ai nant was billed for 1 The sunmary is this case is related
2 August, despite conplainant follow ng 2 to Case Nunber 2019-079-501, the one that was
3 respondent's request to have a formal witten 3 just presented.
4 notice filed to cancel the contract. 4 However, the respondent in this case
5 Thr oughout Sept enber, conpl ai nant 5 is the registered enpl oyee who al |l egedly sent
6 made nunerous attenpts to have its contract 6 the sexually explicit naterials to conplainant.
7  cancel ed. 7 This respondent responded to the
8 Conpl ai nant was told that the 8 conplainant and stated he and the conpl ai nant
9 ternination was del ayed after respondent had 9 were joking during the systeminstallation
10 posted conplainant's termnation payoff to 10 about different jokes and pictures they saw
11  another custoner's account. 11 online.
12 The conplainant called, e-mailed and |12 Respondent stated he and conpl ai nant
13 communicated with respondent via Facebook 13 were each sending the pictures to each other.
14  nunerous tines throughout Septenber. 14  And they thought they were funny. And that it
15 And respondent never followed up with |15 lead to each of themsending sexual ly explicit
16 conplainant. And consistently did not follow 16 naterials to each other.
17  through with what was prom sed. 17 As stated in the related conplaint,
18 Woon investigation of this conplaint, |18 conplainant no | onger w shed to pursue its
19 conplainant stated it had reached a settlenent 19 conplaint. And did not provide further
20 wth respondent. And no |onger w shed to 20 information or docunentation as to what
21  proceed with the conplaint. 21  respondent said.
22 Conpl ai nant provi ded this statenent 22 So the reconmendati on was to cl ose.
23 inwiting. And did not provide any other 23 MR FRAKER Veéll, | hope this
24 requested infornation. 24 enployee is tagged, that he doesn't show up --
25 According to QORE, our system the 25 he or she doesn't show up in another conpany.
Page 11 Page 13
1 enployee who sent the sexually explicit 1 MR CENTRY: WelI, and | believe we
2 nmaterials to conplainant was ternmnated as a 2 didfind that he is actually working for
3 registered enpl oyee prior to respondent being 3 another conpany at this tine.
4  nmade aware of the inappropriate use of 4 So we could do a letter of warning.
5 conplainant's infornation and harassnent. 5 The problemis that, you know, we
6 A second conpl ai nt was then opened 6 have the allegation by the conplai nant, but
7 against this registered enpl oyee. 7 there was never any proof of what was sent.
8 So the recommendation was to cl ose. 8 And respondent basically just said, well, we
9 MR FRAKER So then the conpl ai nant 9 were joking. It was mutual.
10 has -- is satisfied fromwhat |'mreading. 10 So if it would be preferable, we
11 Correct? 11 could do a letter of warning to this individual
12 MR CENTRY: That's correct. 12 so that we woul d have sonething in our record
13 MR FRAKER Al right. 13 to at least flag it or showthat there was an
14 Make the notion to concur wth 14 issue.
15 counsel on this one. 15 MR FRAKER | think | would like to
16 MR R CHARD:  Second. 16 nake that reconmendation that we send a warning
17 ACTI NG CHAl RVAN COCKRCFT: A noti on 17 that that's...
18 by M. Fraker and second by M. R chard. 18 ACTING CHAI RVAN QOCKROFT:  EBven if it
19 Al those in favor say aye? 19 was in-- it was joking, it was inappropriate
20 (Unani mous aye vote). 20 as an enpl oyee in a business-related --
21 ACTI NG CHAI RVAN QOOKRCFT: Al those |21 MR FRAKER Yeah.
22 opposed? 22 So the recommendation is to send the
23 The ayes have it. 23 warning letter. And then to close this
24 MR GENTRY: Nunber three, Nunber 24 account?
25 2019-08742. 25 MR CGENTRY:  Yes.
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1 MR FRAKER This here. 1 licensed conpany.
2 | nmake that notion then. 2 | know sonetinmes when we have these
3 ACTI NG CHAl RVAN COKRCFT: Do we have | 3 conpanies that acquire other ones, sonetines
4  second? 4 for sone reason it shows up as unlicensed.
5 MR R CHARD  Second. 5 MR FRAKER Look into that --
6 ACTI NG CHAI RVAN COCKRCFT: Al right. 6 MB. VEST: We're going to look it up.
7 So a motion by Fraker and a second by | 7 Just give us a second. VW will look it up for
8 M. Rchard to close, but send a letter of 8 you.
9 warning to the respondent. 9 MR FRAKER That coul d change ny
10 Al those in favor say aye? 10 thoughts.
11 (Unani mous aye vote). 11 MR CGENTRY: No, | think it does.
12 ACTING CHAI RVAN COCKRCFT:  All those | 12 M5, VEST: W don't have this conpany
13 opposed? 13 on our database under the nane it is |listed.
14 The ayes have it. 14 If there is another nane, we woul d have to do
15 M5, VEST: |'msorry. Wo nade the 15 nore research onit.
16 nmotion? Doug. And Lou seconded it. Thank 16 MR CGENTRY: Because | think at that
17 you. 17  point, then we do have an issue wth that.
18 MR GENTRY: Thank you. 18 So Ms. MeLyn is al so checking.
19 Nunber four, it's Conplaint Nunber 19 ACTI NG CHAl RVAN COOKRCFT: - Wul d we
20  2019- 096391. 20 need to open a separate conplaint or woul d we
21 The sunmary is the conpl ai nant 21 just pursue that with the sane conpl aint?
22 entered into a contract for nonitoring services |22 MR CGENTRY: | don't believe we woul d
23 by respondent in August 2014. 23 need to. | think you would have enough here to
24 The contract termwas for five years. |24 go forth.
25 The conpl ainant was billed after the |25 MS. VEST: | woul d open a separate
Page 15 Page 17
1 initial five years ended. 1 conplaint.
2 And when he inquired about it, he was | 2 MR GENTRY: You woul d do a second
3 told he needed to give 60 days notice in 3 one?
4 witing to officially cancel the contract. 4 MS. VEST: You don't think we need
5 Gherwise, it would continue on a 5 to?
6 nonth to nonth basis. 6 Ms. THOMAS, | don't tink -- I'm
7 Conpl ai nant stated he had made such a | 7 thinking nake the recommendati on based on the
8 request. 8 evidence here for whatever violation they saw
9 And after he was billed again, he 9 based on that summary.
10 made this conplaint. 10 Ms. VEST: (kay. So --
11 Respondent recei ved the conpl ai nt. 11 M5, BALASZI-WLLIAVS:  There's been a
12 And officially canceled the contract and all 12 conplaint --
13 owed fees. 13 M5. VEST: Hold on just a second.
14 So the reconmmendati on was to cl ose. 14 Wiat we're saying is: \& can open a
15 ACTI NG CHAl RVAN COOKRCFT: Does sound |15 conpl ai nt agai nst this conpany with this
16 like acivil matter. And it sounds like it's 16 conplaint nunber and attach hereto with it.
17 been resol ved. 17 This conpany is not a |licensed al arm
18 Do we have a motion? 18  conpany.
19 MR FRAKER Yeah. 19 M. THOMAS: Nb, you're saying
20 (ne question though, it says up here, |20 sonmething different. Wat |'msayingis --
21 licensed status is unlicensed. Is that the 21 M5, VEST: W, you tell them
22 conplainant -- | mean the conpany is 22 M. THOMAS: It woul d be ny opinion
23 unlicensed? 23 that the evidence here, if what you're saying
24 MS. VEST: You need to | ook that up. 24 is going to be unlicensed activity, | think the
25 MR CENTRY: | believe this was a 25 evidence here supports that. And you can send
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1 that violation based on what our investigation 1 Rchard to concur with counsel.
2 discovered. 2 Al those in favor say aye?
3 M5. VEST: To the -- 3 (Unani mous aye vote).
4 MB. THOMAS: No. This conplaint. 4 ACTI NG CHAI RVAN QOCKRCFT: Al those
5 MS. VEST: Sill this conplaint 5 opposed?
6 nunber. Al right. 6 And the ayes have it.
7 MR FRAKER So the recommendation 7 MR GENTRY: Nunber six, 2019-101351.
8 would be? 8 The conpl ai nant had a contract wth
9 MR GENTRY: It would be a thousand 9 respondent to provide nonitoring services.
10 dollar penalty for unlicensed activity. 10 Conplainant was displeased with respondent’s
11 MR FRAKER So -- okay. 11 services after signing a contract extension.
12 So 'l nmake the recomrendation that 12 He was having issues getting the contract
13 we put the thousand dollar penalty on the 13 cancel ed so he made this conplaint.
14  conpany for operating unlicensed, based on 14 Respondent has since cancel ed the
15 2019-096391. |Is that right? 15 contract at the request of conplainant.
16 MR GENTRY: That's correct. 16 So the recomrendation is to close.
17 MR FRAKER Al right. 17 MR R CHARD Make a notion to concur
18 I"I'l make that notion. 18 with counsel and cl ose.
19 MR RCHARD |'ll second. 19 MR FRAKER  Second.
20 ACTI NG CHAI RVAN QOOKRCFT: Al right. |20 ACTI NG CHAl RVAN QOCKRCFT: And so we
21 So we have a notion by M. Fraker and |21 have a notion by Rchard and a second by M.
22 a second by M. Rchard to issue a thousand 22  Fraker to close wth recomendation from
23 dollar civil penalty. 23 counsel.
24 Al those in favor say aye? 24 Al those in favor say aye?
25 (UWhani nous aye vote). 25 (UWhani nous aye vote).

Page 19 Page 21
1 ACTI NG CHAI RVAN COCKRGFT: Al those 1 ACTI NG CHAI RVAN COCKRGFT: Al those
2 opposed? 2 opposed?
3 The ayes have it. 3 The ayes have it.
4 MR CGENTRY: Thank you. 4 MR CGENTRY: Ckay. Thank you.
5 Nunber five, 2019-101961. 5 Nunber seven, 2020-001991.
6 The summary is the conpl ai nant 6 The conpl ai nant entered into a
7 alleged that his al armsystemwith respondent 7 contract with respondent in My 2019 to have a
8 was not operating properly. And that 8 security system upgraded.
9 conplainant was being billed for services 9 After installation, conplainant
10 despite the systemnot operating properly. 10 noticed she was being billed higher than her
11 Respondent responded to this 11 quoted amount.
12 conplaint. Stated that the systemhad been 12 Conpl ai nant filed this conplaint
13 working properly. And that when there was a 13 after having issues getting respondent to
14  service issue Decenber 2019, it was pronptly 14 address this issue.
15 addressed to conpl ai nant. 15 The respondent responded to this
16 Conpl ai nant requested the contract be |16 conplaint. Issued a credit to her account, a
17  cancel ed, which respondent agreed to do. 17 refund to her credit card. And corrected the
18 Conpl ai nant has since asked to 18 issues that should be billed the original
19 withdraw his conplaint. 19 quoted anount.
20 So the recomrendation is to close. 20 The recomrendation is to cl ose.
21 MR FRAKER Mtion to concur with 21 MR FRAKER Make a notion to concur
22 counsel on this one. 22 with counsel and cl ose.
23 MR R CHARD:  Second. 23 MR R CHARD:  Second.
24 ACTI NG CHAI RVAN QOCKROFT: So we have | 24 ACTI NG CHAl RVAN COCKRCFT:  Mbtion by
25 anotion by M. Fraker and a second by M. 25 M. Fraker and a second by M. Rchard to
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1 concur wth counsel and cl ose. 1 ¢ al so do not know the actual name
2 Al those in favor say aye? 2 of respondent's owner, the conpany, which nmakes
3 (Unani mous aye vote). 3 it difficult tolocate him
4 ACTI NG CHAI RVAN QOCKRCFT: Al those 4 | did do some cross verification
5 opposed? 5 searching frompictures on the respondent's
6 So the ayes have it. 6 Facebook. And | found a Linkedln page. So we
7 MR GENTRY: Ckay. Thank you. 7 thought we found a few nanes for respondent,
8 Nunber eight is one that's being 8 and we used a clear search.
9 represented for reconsideration. It's 9 However, a letter sent to these
10 2019- 04921. 10 addresses found in the clear report were
11 The original summary was that 11  returned. And one was signed by soneone with a
12 respondent advertised it on Facebook and 12 nane that did not seemto natch respondent.
13  through a website that it perforns alarm 13 After e-mail and consent order to
14 installation and ronitoring. 14  respondent, he did call our legal office and
15 The respondent does not have an 15 say that he had previously installed alarns in
16 active license. 16 Puerto R co.
17 A TDA investigator attenpted to 17 However, after one of the recent
18 locate respondent and investigate these 18  hurricanes, he had rel ocated to Tennessee. And
19 allegations. 19 attenpted to install alarns here as well.
20 The investigator was able to get a 20 Respondent agreed to renmove his
21  telephone nunber and an e-mail address from 21  Facebook page and not advertise or install any
22 respondent . 22 alarns until he becomes |icensed.
23 However, the investigator coul d not 23 However, he still would not give his
24 get a physical address for respondent or get 24 physical address.
25 respondent to neet with him 25 Respondent sent confirmation of the
Page 23 Page 25
1 The nost the investigator was able to | 1 request to renove his Facebook page, which
2 obtain was confirmation that respondent 2 stated that it would be removed on February
3 received his e-nail. 3 28th, 2020, that's Facebook's procedures |
4 There is no evidence respondent 4 guess for renoving this.
5 performed any installations or has nonitored 5 It takes multiple weeks for the
6 any alarns. 6 renoval to be processed.
7 However, respondent's advertisements 7 Respondent al so stated he took the
8 are for installation and nonitoring. 8 alarmexam but he failed it and was going to
9 Due to not being able to get personal 9 study before retaking it.
10 service on respondent and respondent not 10 S nce we have been unable to
11 possessing a license, there would be little 11 physically | ocate respondent, we are unable to
12 likelihood of successfully being able to punish |12 prove service of process to nove forward with a
13 respondent for violating program statutes. 13 hearing agai nst him
14 Therefore, this case shoul d cl ose as 14 But based on the circunstances, it
15 respondent has not been served with the 15 may be appropriate to close this case by
16 conplaint and is unlikely to be served with any |16 sending hima cease and desist with a letter of
17  further violations. 17 warning.
18 The original recommendati on was to 18 So that's the -- the recommendation
19 close. The board decided to el ect a thousand 19 would be a letter of warning, slash, cease and
20 dollar penalty for unlicensed activity. 20 desist letter.
21 So since then, we have sone new 21 MR FRAKER How are you going to
22 information, we've been unable to find a 22 send a letter of warning if you -- just via
23 physical address for respondent or been able to |23 e-mail?
24 locate himface to face to serve himw th any 24 MR GENTRY: Via enail.
25 legal process. 25 MR FRAKER So can we -- |'mgood
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1 wthsending the letter of warning with a cease | 1 sure that it did come down. And if not, we
2 and desist. Can we also nake a note to 2 wll reopen the case.
3 followup in March we'll say, since 3 MR CGENTRY: And we coul d reopen as
4  February 28th, to nake sure that the Facebook 4 well based on that violation of the cease and
5 page is down? 5 desist as well for not violating the board' s
6 MR GENTRY: Yes. | can do that as 6 order | suppose.
7 wvell. 7 MR FRAKER Al right.
8 MR R CHARD: Wen was this 8 MR R CHARD:  Second.
9 originally opened? | don't see a date. 9 ACTI NG CHAl RVAN COCKRCFT: Al right.
10 MR GENTRY: It woul d have been in 10 So we have a motion by M. Fraker and
11 2019, | believe. It's been a fewnonths it's 11 a second by M. Rchard to concur wth counsel .
12 been at least -- 12 And then to also send a letter of warning and
13 ACTI NG CHAI RVAN QOOKRCFT: Vel |, it 13 to foll owup.
14 saysit's are-present. So it would have -- is |14 Al those in favor say aye?
15 that right? 15 (Whani nous aye vote).
16 MR GENTRY: It is. 16 ACTI NG CHAIl RVAN QOCKRCFT: Al those
17 | think it was originally 17  opposed?
18 presented -- it woul d have been in the summer 18 The ayes have it.
19 of 2019. 19 MR GENTRY: Thank you.
20 But | know we did give himsone tine. |20 That's the last case in the |egal
21 He had stated he was going to take the test. 21  report.
22 And he stated he had failed it after he took 22 M5. VEST: Before we go any further,
23 it. 23 we need to go back to nunber four, please.
24 MR RCHARD So at what point did we |24 That was the one with the unlicensed
25 tell himto take the Facebook infornation down? |25 activity for the conpany.

Page 27 Page 29
1 MR CGENTRY: That was about a nonth, 1 The conpany is licensed. It has a
2 two or three weeks ago. 2 name. And then it has a slash and then anot her
3 M RCHARD kay. 3 nane.
4 MR CENTRY: It was recently. 4 So when you | ook it up under what we
5 MR RCHARD: Ckay. | thought it 5 looked it up under, it won't show up as a
6 mght have been hangi ng around since the 6 dbla.
7  surmer. 7 But we did find it on the system
8 MR GENTRY: No. UWnfortunately, | 8 And it is an active conpany.
9 just had gotten in contact wth himagain. 9 ACTI NG CHAl RVAN COOKRCFT: So t hey
10 And just said, go ahead and -- you 10 are licensed.
11 need to renove it because of a violation every |11 MS. VEST: So the conpany is
12 day it's up there. So... 12 licensed.
13 And he had actual ly sent just a 13 MR CENTRY: | apprec -- normally |
14 screen shot of the page -- | guess, when you 14 try to check on these. So |'msurprised that |
15 try to renmove a page, because he was a Spanish |15 had mssed it.
16 speaker, it was in Spanish. So | had it 16 MB. VEST: V¢ would normally put it
17 translated. 17 inas ad/b/aandit would pop right up.
18 But based on that, it had said, you 18 But that's not the way they've set it
19 know, it woul d be February 28th, 2020, | 19 up -- their conpany up. They just have a nane,
20 figured we could still, you know, nove forward |20 then a slash, and then another nane. They
21 withit, but we would just have to verify. 21 didn't nake it a d/b/a
22 MR FRAKER Al right. 22 ACTI NG CHAI RVAN QOCKRCFT: So what  do
23 I"mgoing to nake a notion that we 23  we need to do, nake a -- soneone can nmake a
24 concur with counsel to close with a letter of 24 notion or whoever nade the notion --
25 warning. And then ask you to followup to nake |25 MS. VEST: Yes. V¢ need to go back
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1 to nunber four for that notion. Because what 1 going to take just a mnute to review --
2 you did, the notion was a consent order for 2 MB. VEST: Yes.
3 unlicensed activity. 3 ACTI NG CHAl RVAN COKRCFT: -~ the
4 ACTI NG CHAI RVAN QOOKRCFT:  Uh- huh. 4 records here.
5 M5. VEST: ¢ need to rescind that 5 MS. VEST: | tried to put this
6 one. And just go back actually to the 6 together for you. The one we are looking at is
7 conplaint where you had suggested it was 7 the two felony charges. They are ten years
8 closed. 8 old.
9 MR GENTRY: So go back to the 9 ' ve got count one and count two,
10 original recommendation of closing? 10 naintaining dwelling where controlled substance
11 MS. VEST: R ght. 11 are being used, and possession of schedule wth
12 MR RCHARD [|'Il nake a 12 intent to sell.
13 reconmendation to close. 13 That's what you'll need to explain,
14 ACTI NG CHAl RMAN COOKRCFT: Al right. |14 M. Wife, if you woul d, please.
15 So we have a notion by M. R chard 15 M5. WOLF:  Ckay. Long story short --
16 and a -- and we don't have a second. 16 well, | guess | could just say the whole story.
17 MR FRAKER I'll second you. 17 | was living with ny nother in
18 You can second it if you want to. 18 Maryville, Tennessee. She was grow ng
19 ACTI NG CHAl RVAN COOKRCFT:  To -- to 19 nmarijuana in her basement.
20 amend the earlier decision to close since they |20 There was a donestic altercation at
21 are licensed. 21  our hone. And the police got called.
22 Al those in favor say aye? 22 And they went to the basenent, saw
23 (UWhani nous aye vote). 23  what was down there.
24 ACTI NG CHAI RMAN QOCKRCFT: Al those 24 And because | lived there, | also got
25 opposed? 25 charged with what was in the basenent.

Page 31 Page 33
1 And the ayes have it. 1 | had a public defender. He
2 MR GENTRY: | appreciate that. | 2 basically told ne | didn't have a case.
3 nornally try to check that. You see a |lot of 3 So | plead guilty to all charges.
4 d/b/a's and conpanies that -- you know, where 4 And did ny probation. Paid off all ny fines.
5 they purchased anot her conpany and changes its 5 And |'ve not been in any troubl e
6 name. Thank you. 6 since.
7 MS. VEST: Al right. 7 |"ve done best to go back to school,
8 If you wanted to nove forward. | 8 stay out of trouble.
9 believe we can go probably right down to the 9 I"ve got ny driver's |icense back
10 appearance. 10 since then.
11 ACTING CHAI RVAN COCKRCFT: Al right. |11 |"ve got a great job now
12 MS. VEST: | believe we have a M. 12 And I'mtrying to be a good citizen
13 Wlfe that is here today to talk to you. 13 and have a better life.
14 ACTI NG CHAl RVAN COOKRCFT:  |'s 14 Wong place, wong tine, and |'ve
15 M. Wife here? 15 paid for it ever since. And it wll follownme
16 MS. VEST: |If you would, you and your |16 for the rest of ny life.
17 qualifying agent, when you cone in, you need to |17 ACTI NG CHAl RVAN COOKRCFT: And | was
18 signin. Is there a pen up there? 18 still trying to going through some of the file.
19 Ms. WOLF:  Yes. 19 Had you worked at another alarm
20 MS. VEST: Don't sign on the 20 conpany or sonething or said there was a --
21 continuing education one. 21 MB. WOLF: M father is Chip VI f.
22 Ms. WOLF:  This one? 22 ACTI NG CHAI RVAN COCKRCFT: - Ckay.
23 M5, VEST: Yes, ma'am This one, 23 Ms. WILF: | had worked with him
24 please. 24 previously.
25 ACTI NG CHAl RVAN QOOKRCFT:  And we're | 25 ACTI NG CHAI RVAN OCOCKRCFT: So then
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1 what are you doing now at your new job? 1  U-huh

2 M5, WILF:  |I'man installer. 2 ACTING CHAI RMAN QOCKRCFT:  -- the

3 ACTI NG CHAI RVAN COCKRCFT:  Ckay. 3 sane incident.

4 Do you |ike what you're doi ng? 4 MR RCHARD |'Il nake a notion to

5 Ms. WOLF: | love it. Kind of grew 5 approve the registration.

6 uparoundit, so... 6 ACTI NG CHAI RVAN QOCKROFT:  And | can

7 MR RCHARD: So in May of '15 and 7 second. 1'lIl second the notion. So | didn't

8 Septenber of '16 there was probation 8 knowif chair can --

9 violations? Ws that based on this -- 9 MB. VEST: Yes. That will be fine.
10 M5, WOLF:  The way that Bl ount County |10 ACTI NG CHAI RVAN QOOKRCFT: So we have
11  works is, if you don't have all of your court 11 anotion for M. Rchard and a second by
12 costs paid off by the time your probation is 12 nyself.

13 up, they do a recirculation in the system And |13 And so all those in favor please say
14 they wite it up under violation. 14 aye?
15 MR R CHARD  Ckay. 15 (Unani mous aye vote).
16 Ms. WILF: So | didn't actually catch |16 ACTI NG CHAl RVAN COCKRCFT: - Those
17 any charges or anything like that. That's all 17  opposed?
18 that was. 18 Ayes have it.
19 MR R CHARD Ckay. Thanks. 19 Ms. WOLF:  Thank you so much.
20 Ms. VEST: M. WIf, do you have a 20 ACTI NG CHAl RVAN COKRCFT: You're
21 current driver's |icense? 21  welcorme. Thank you.
22 Ms. WOLF: | do. 22 Ms. VEST: M. WIf, your file has
23 MB. VEST: Veéll, board nenbers, 23 been closed. But we will reopenit. Soit
24 that's why | pointed it out. There was a good |24 would be alittle while before you hear from
25 bit for you to read there. But it's driving -- |25 us.
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1 but since she does have her driver's |icense 1 Ms. WOLF:  Yes, ma'am Thank you.

2 already returned to her, she did get judicial 2 MB. VEST: Thank you.

3 diversion withit. There's a good bit of 3 ACTI NG CHAl RVAN COOKRCFT: And  next

4 driving. But | picked out really what | 4 we have the --

5 thought you woul d need to nake a decision on 5 M5, VEST: |If you would like, we can

6 it. 6 take a small break.

7 ACTI NG CHAI RVAN OOCKRCFT:  Your mai n 7 ACTI NG CHAI RVAN QOOKRCFT:  Ckay.

8 concern was that -- 8 That's fine. We'Il take a short break.

9 MS. VEST: It was the felonies. 9 (A short break).

10 ACTI NG CHAI RVAN QOCKRCFT:  The -- 10 ACTI NG CHAI RVAN COCKRCFT: Al right.
11 MS. VEST: Yes. 11 W're going to call this neeting of the Alarm
12 ACTI NG CHAI RVAN OQOCKRCFT:  And when 12 Contractors Board back to order.

13  was that? 13 And | believe we have the nonthly

14 M5. WOLF:  2010. 14  report next.

15 M5. VEST: It says the offense date 15 M5. VEST: Yes. W're going to go to
16 of where they're doing it is January 1st of 16 ny adnmnistrative nmatters if that is all right
17 2008 through 10-31 of 2010. It carried it 17 with you.

18 through the two years because she has count one |18 Wat we have is, first of all, is the
19 and count two running consecutive. 19 nonthly reports for Decenber and January.

20 ACTI NG CHAl RVAN COOKRCFT: So both of | 20 I"I'l just look at Decenber.

21 those are fromthe sane -- 21 Wat we have is one vacant position.
22 MS. VEST: The sane. 22 VMivian Hxson's termexpires 12-31-2019.

23 ACTI NG CHAl RVAN COOKRCFT: -~ the 23 That's that part.

24 sane -- 24 Then we'll go, if you would, to the
25 MS. VEST: Yes. The sane thing. 25 budget review
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1 As it stands as of Novenber, you're 1 propose any other |egislative changes to the
2 in a positive bal ance of 39,917. 2 statute.
3 | don't really see anything wong 3 But that is a particular Bill that
4 wth the budget we're naintaining. 4 wll extend the Board through next year.
5 % shoul d be able to naintain based 5 MR FRAKER | thought they al ready
6 onthe history that we're doing there. 6 didthat.
7 If you don't have any questions, I'Il 7 Is it still pending?
8 just nove al ong. 8 M. THOMAS: So the conmittee hearing
9 ACTI NG CHAI RVAN QOCKRCFT:  |'s there 9 that we went to in Decenber, that was that
10 anything that we need to go ahead and do at 10 committee's reconmendati on.
11 this point as far as produci ng or changing fees |11 And then they have to propose
12 inrelation to the Sunset Hearing? |s that -- 12 legislation to change the lawto actually
13 M5, VEST: Nb. 13 reflect what their recomrendati on was.
14 ACTI NG CHAI RVAN COCKRCFT:  Ckay. 14 And that's what this House Bill is.
15 M5. VEST: Not as far as the noney is |15 MR FRAKER Ckay.
16 concerned. No. 16 M5, THOMAS: (n statute right now |
17 ACTI NG CHAI RVAN COCKRCFT:  Ckay. 17 believe it says June 30th of 2020.
18 M5, VEST: W didn't see anything 18 So they need this lawto go through
19 wong. 19 so they can extend it for another year.
20 You weren't on The HII because of 20 ACTI NG CHAI RVAN QOCKRCFT:  But  t hat
21 noney. That | could ascertain. 21 was a conmttee neeting to go over what they
22 Now; they did discuss the reserve 22 are going to recomrend.
23 balance. That was a discussion that woul d -- 23 So are you saying that has or hasn't
24 of course, I'mnot allowed to get into the 24  passed at this point?
25 reserve. 25 MB. THOMAS: So as of now, House Bill
Page 39 Page 41
1 ACTI NG CHAI RVAN COOKRCFT: R ght . 1 1768 has not been signed or passed yet.
2 MB. VEST: But they are | ooking at 2 But that has been proposed to extend
3 different ways perhaps to assist us with that. 3 it for a year.
4 But | don't think we have a problemw th our 4 ACTI NG CHAl RVAN COCKRCFT: - Ckay.
5 fees at this tine. 5 MR FRAKER But if they decline it,
6 M. THOMAS: And that discussion nay 6 it would Sunset it June of this year?
7 lead to a possible discussion on rules. But at 7 Ms. THOMAS: That's correct.
8 this point, | think they are still working on 8 ACTI NG CHAI RVAN COCKRCFT: Al right.
9 the reserves. 9 So is that everything other than,
10 So | woul d advi se hol ding off on 10 what, we have the education report?
11 looking at those fees until that's worked out. 11 MS. VEST: W don't have a request
12 ACTI NG CHAI RVAN COCKRCFT:  Ckay. 12 for an extension.
13 MS. VEST: Legislative update? 13 What we have now is a crimnal
14 Ms. THOMAS: | think the only thing 14 history review
15 relevant, | think there is some bigger 15 ACTI NG CHAI RVAN COCKRCFT:  Ckay.
16 departnent-wide legislation. But it's still 16 MB. VEST: You have one in your
17 noving. Soit's not effective yet. 17 packet.
18 The one specific to the AlarmBoard 18 And, | guess, M. Fraker, | showed
19 would be House Bill 1768. And it's just the 19 you the wong one this norning.
20 Sunset Law that extended the Board through 20 MR FRAKER That's all right.
21 June 30th of 2021. That's still pending right 21 MB. VEST: That's okay.
22 now. 22 Let nme go ahead and nake a statenent.
23 I"mnot sure if the State Senator and |23 W& do apol ogi ze for being |ate starting this
24 representative are going to go back in and nake |24 norning. But we had sone technical
25 any additional changes that they are going to 25  difficulties. But we're on track now
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1 I"Il go ahead and tell you about this | 1 that, got one year of probation.
2 one here. What | was |looking at is the fel ony 2 Then you go to 2009 is driving
3 out of Washington Sate. 3 offenses. Some weren't convicted. Sone was
4 This individual does work for or will 4 nullee [sic].
5 be working for a nonitoring conpany as a 5 Then we go over to another state in
6 dispatcher. It was possession and violation of 6 \éshington. And you have sone of the sane
7 probation. And then there is the driving 7 charges of 2003, obstructing |aw enforcenent
8 offenses that go with that. 8 officer. She was found guilty of that.
9 But | was |ooking at the felony. 9 Drug paraphernalia was guilty.
10 Well, it says five felonies. |It's for 10 The forgery, property -- possession
11  possession of stolen property, forgery, theft, 11  of stolen property, two counts. Quilty. Three
12 forgery again and second count of theft. 12 nonths -- three nonths and running concurrent,
13 Now, it was in 1995, 1998 and 2005. 13 twelve nonths in custody.
14 W can go over alot of this. But a |14 Wi ved her restitution.
15 lot of it is dismssed. Alot of it is 15 MR RCHARD: Soin the applicant's
16 driving. Probation. That's why | was just 16 letter, she does not address the '95 and '98 --
17 telling you about the felonies. 17 M5. VEST: No, she did not.
18 That woul d be the ones that woul d 18 She just tal ked about the new -- yes,
19 stop the individual, or be a disqualifier, if 19 you're correct.
20  possi bl e. 20 But Wshington State sent us a
21 If you look at those, we are looking |21 report.
22 at, like the attorney said, at |east 13 years 22 And that's what | was trying to read
23 ago, if you | ooked at 2003. 23 that, felonies from1995, '98, 2005. That was
24 ACTI NG CHAl RVAN COKRCFT: | n the 24 all that forgery, stolen property.
25 letter they address -- the applicant addresses |25 MR FRAKER But her nost current
Page 43 Page 45
1 the 2003 and 2007 years. They al so tal k about 1 stuff was 2013. |Is that correct?
2 sonething in 2012. 2 MB. VEST: Let me go back and | ook
3 MS. VEST: Rght. The weed pi pe. 3 again.
4 That was kind of interesting. 4 ACTI NG CHAI RVAN COKRCFT: Wl |, the
5 Wed pipes found in ny car that | had | 5 2013 | think is what she is saying --
6 just bought that | did not know was in there. 6 MS. VEST: 2015 was a possessi on of
7 A | paidny fine. Dd the drug class. 7 control |l ed substance, which was dismssed. So
8 | guess they just didn't clean the 8 we cannot | ook at that.
9 car out good when she purchased it. 9 ACTI NG CHAI RVAN COCKRCFT:  Ckay.
10 ACTI NG CHAl RVAN COOKRCFT: So what 10 MS. VEST: Then we go into the 2013
11 were the charges to the earlier ones, the '03 11 violation of probation, she was discharged from
12 to '07? 12 her probation. So we're not |ooking at that.
13 MS. VEST: \eéll, okay. W& can go 13 W' re starting on August of 2013,
14  down to 2015, possession of controlled 14  possessi on.
15 substance. But that was disnmissed, all that 15 That's -- again, she is going to be
16 was dism ssed. 16 working for a nonitoring station.
17 The probation was di scharged. She 17 ACTI NG CHAl RVAN COOKRCFT: What  do
18 was discharged from probation. 18 you-all think about having her cone to our
19 '13 was possession. And she was 19 next...
20 guilty of that and given probation. 20 MR FRAKER WélI, she's been working
21 And then you have 2012 with 21 for OCPS since August '19. So...
22 paraphernalia, guilty of that. 22 MR RCHARD (n page two, pulled
23 '10, she failed to be booked, al ong 23 over with two grans of narijuana. | do not
24 with possession of drug para -- it just kind of |24 snoke. But then she said she went to
25 goes like that down. She was convicted of 25 treatment.
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1 ACTI NG CHAl RVAN COOKRCFT: Yeah, | 1 idea. Let's have her -- ask her to appear.
2 sawthat too. 2 Ms. VEST: Al right.
3 Ms. VEST: \Weéll, if you are 3 VW' || need to have a notion for that,
4 anticipating denying we will have to take it to | 4 please.
5 the Fresh Sart Act. 5 M RCHARD kay. Sois that a
6 ACTI NG CHAI RVAN QOCKRCFT: Wi ch t hat 6 notion?
7 just involves as far as |ooking against what 7 MB. VEST: Yes, sir.
8 her job woul d be and how this would affect it? 8 MR RCHARD Mtion to ask the --
9 MB. THOMAS: That's correct. 9 MR FRAKER And I'Il second that.
10 So the factors again are the nature 10 ACTI NG CHAI RVAN COCKRCFT: Al right.
11  and seriousness of the crinme; the length of 11 So we have a notion by M. Fraker and
12 time since the conmission of the crine; the 12 a--
13 relationship between the nature of the crine 13 M R CHARD No.
14 and the purpose of regul ating that profession; 14 MS. VEST: R chard.
15 the relationship between the crine and the 15 ACTI NG CHAI RVAN QOOKRCFT: And a
16 ability and fitness to performthe work; and 16 second by Fraker to ask for --
17 any evidence of rehabilitation or any federal 17 Ms. VEST: To cone in --
18 laws that woul d require consideration of that 18 ACTING CHAI RVAN COCKRCFT: -- this
19 inadenial. 19 applicant to cone in at our next meeting.
20 MR FRAKER So based on what her job |20 And so all those in favor say aye?
21 would be or is, she's not in public -- she's 21 (Unani mous aye vote).
22 not in people's hones. So thinking about Fresh |22 ACTI NG CHAI RMAN COKRCFT: Al those
23 Sart. 23 opposed?
24 MS. VEST: Uh-huh. 24 And the ayes have it.
25 ACTI NG CHAI RVAN QOOKRCFT:  But if she |25 MB. VEST: Al right.

Page 47 Page 49
1 were inpaired doing her job or felonies in the 1 VW'Ill send her a letter, and her
2 past for forgery -- 2 qualifying agent as well, a letter, asking her
3 MR FRAKER R ght. 3 to appear.
4 ACTI NG CHAl RVAN COOKRCFT: -- | nean, 4 Al right. What we're going to do
5 it'sstill -- I"'mnot saying that that's not 5 next, if it's okay with the Commssion, we have
6 something that we coul d get past. 6 the education -- I'mgoing to skip that right
7 But it easily, as these have gone on, 7 now Because we're going to go straight down
8 and there are even nore recent charges, it's 8 to a presentation.
9 like there are statenents that she doesn't use, 9 It is considered under new business,
10 but she had a pipe. She doesn't use, but she 10 but we'll go ahead and put it in.
11 had narijuana. 11 M chael Mrelli --
12 She went to treatnent. She was fine. |12 MR MIRELLI: Yes, na'am
13 Wy did she go to treatnent if she didn't have |13 Ms. VEST: -- if | pronounced that
14 a problen? 14 properly.
15 She nmay be rehabilitated at this 15 MR MXRELLI: You're right, M. Cody.
16 point, and nay be -- but there is a lot of just |16 MB. VEST: (kay.
17 bad patterns there. 17 He's with permts and license. And
18 & don't really have a real good 18 he's going to do a presentation for you.
19 description of -- 19 ACTI NG CHAI RVAN COCKRCFT: - Ckay.
20 Ms. VEST: Weéll, the lady is local if |20 MS. VEST: You mght want to explain
21 you wanted to -- 21 it too, Mchael.
22 ACTI NG CHAl RVAN COKRCFT: R ght . 22 MR MRELLI: Yeah, I'll explain, no
23 MS. VEST: -- bring her in at the 23 worries at all.
24 next neeting. 24 Thank you-al | again for having ne
25 MR RCHARD | think that's a good 25 down here. |'mthe director of the electrical
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1 and residential inspection section. 1 for you, especially down here where you can add
2 Approxi mately for 30, 40 years, we 2 existing licenses, things along those |ines.
3 didelectrical permts on paper. Vell, 3 But what we want to do today for this
4 recently, we have went frompaper to a digital 4 iswe want to buy a permt.
5 format. And we brought everything into OORE 5 So when you click this drop down, so
6 So what your alarmcontractors 6 this right here, | amin here as an issuing
7 already use to renewtheir |icenses, 7 agent. But it wll be very sinmlar as a
8 electricians use it, contractors, and 8 customer going in.
9 estheticians, real estate agents, they can all 9 Soif | was a custoner, 1'mgoing to
10 go here to renewtheir |icensing. 10 cone down here to purchase a standard
11 And so what we did at State Fire 11 electrical permt. And |'mgoing to hit
12 Marshal's office is took a portion of this and |12 select.
13 carved us out a little niche to renew permts 13 This is just basically your standard
14 and included alarmcontractors in here. 14 electrical introduction that is on the paper
15 So what 1'mgoing to dois sinply go |15 permt nowsaying that this is why you need to
16 through a denonstration of how one would go and |16 buy an electrical permt.
17  buy a permt online. 17 You're going to click next on that.
18 ACTI NG CHAl RVAN OCOCKRCFT:  Coul d you | 18 ' ve got sone questions right here
19 hold on just a second -- 19 basically, kind of directing the custoner where
20 M5. VEST: Véit just a second until 20 they need to go.
21 we get the court reporter situated. 21 The first one, is it in the range of
22 MR MRELLI: Ch, |'msorry. 22 zero to one thousand anps? Qick yes.
23 THE GOURT REPCRTER  Yeah, when 23 If it's over one thousand, they need
24 you're facing that way -- 24 to do a nonstandard.
25 MB. VEST: She can't hear you. 25 Didaproject fail? No.
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1 MR MRELLI: Yes, ma'am 1 And is this an exenpt jurisdiction?
2 Al right. So I'mgoing to go ahead 2 Mo
3 and start a deno. 3 So right here we can put in the
4 Again, you're basically just starting | 4 contractor's infornation.
5 here, OORE dot, TN dot, GO/ You're goingto | 5 So if we wanted to do -- and then a
6 signin using your normal credentials you' ve 6 d/b/a do not have to be filled in there. So
7 always had. And we can go fromthere. 7 you can just enter in the contractor's nane.
8 This is a devel opnent site. They run | 8 Rght here it's going to ask for
9 just atick slower than our normal |ive 9 three addresses.
10 production site, but just knowthat it is a 10 Mst of the tine your nmain address
11  devel opnent site. 11 here at the top will be the same as your owner
12 Stop ne if you guys have any 12 address down here at the bottom
13 questions. And I'Il try to explain as we go 13 So what we can do here is just go
14 on. 14 ahead and put in the contractor's infornation.
15 So starting here, you' re going to 15 Say they are at 500 Janes Robertson Parkway is
16 sign in using your user ID and password that 16 where their offices are | ocated.
17  you have al ready created. 17 MS. VEST: 37243.
18 And if you haven't created an 18 MR MORELLI: And we have a | ook up
19 account, you can sinply go to register new 19 feature as well.
20 account under new user. And sinply go ahead 20 So all you have to do is put in the
21 and create an account. Very sinilar to Avazon |21 zip code, click look up. And it wll
22 or any other website you woul d use to go and 22 autonmatically popul ate where that zip code is
23 create an account. 23  located.
24 So I"'mgoing to go ahead and sign in. |24 Phone nunber and e-rail is not
25 Now;, this should | ook very faniliar 25 required, but it is highly reconmended to enter
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1 inthere so we can get in touch wth you. 1 wll select county. And that is what drives
2 Construction address, very 2 the power conpany.
3 self-explanatory, it is where the service is 3 If there are nore than one, it wll
4 being perforned. Wiere are you guys doing the 4 give you all of the additional power conpanies
5 work? Sowe're going to say we're doing it at 5 that service that area.
6 612 Davidson Road. 6 The cust oner shoul d know who t hey
7 Again, look up features automatically | 7 send their bill to. Alot of times they don't.
8 populate it for you. 8 If they select their own one, we have the
9 This one right here, this phone 9 ability to change that in the back office.
10 nunber is required. This is the phone nunber 10 Just give us a call.
11 the electrical inspector will be contacting to |11 So we sel ected our power conpany.
12 call and nake the inspection. 12 Now i s where we get into the meat and
13 So we're going to put in a phone 13 potatoes of everything. This is what they need
14  nunber and the name of the organization. 14 to buy.
15 So it could be a honeowner, you know, |15 So we're -- you have the first
16 you're installing sonething for a honeowner. 16 option, aml a contractor or aml| a honeowner
17 So if I could spell ny name right. 17 doing this work?
18 And right here you will notice it says first 18 Mre than likely I'ma contractor.
19 and last nane right here or organi zati on nane. 19 Permt type, it could be single
20 Soif you're doing it for a 20 famly, multi-famly, industrial.
21 honeowner, put first and |ast name in there. 21 Al these others, if |'ma contractor
22 O if you're doing it for a business, you can 22 or electrical vehicle service equipnent, but
23 put organization in. 23 right nowwe're going to do other. And we can
24 You do not have to fill inall three. |24 do residential. And then type in sonething
25 It's one or the other. 25 along those lines that just delineates what
Page 55 Page 57
1 So we've got that in there. 1 we're doing.
2 And like | said earlier, nine times 2 Now, with the alarm | believe
3 out of ten, your owner address is going to be 3 you-all nostly only do like a final, | believe,
4 the sane as your nain address. 4 on getting the permts. |'mnot one hundred
5 For that very reason, we built a copy | 5 percent sure.
6 feature. Al you have to do is click main 6 But say we need to get a rough end
7 address. And we're going to click copy. It's 7 and a final. So you have your rough end zero
8 going to popul ate everything in there that was 8 to 200. You guys never go over 200 anps. |'m
9 fromthe nmain address. 9 pretty sure all of you-all are | ow voltage.
10 W didn't put a phone nunber in 10 Sowe'll put it -- if we needed to
11 there. Soit's required up there. 11 get afinal on a zero to 200, and then down
12 And we need to reenter the customer 12 here is rough end.
13 information because it wasn't in the main 13 So we have all those options for you.
14  address. 14 If they need to get a consultation, they can do
15 So those are your addresses, contact 15 that too.
16 information of what you need to enter in there. |16 But for most purposes for what you
17 Sorry for all the phone calls coming in. W 17 guys service, you'll just do final and rough
18 are very busy. 18 end if needed.
19 Now, this one is you' re going to 19 And again, | want to reiterate with
20 select the power provider in which power 20 the paper permts a lot of times they wote in
21  provider supplies power to this address. For 21 the price in that box of what it is. So for
22 ne, this location, it is NES. Sothat is the 22 instance, they would wite 35 in that box.
23 only one. It is driven solely off of the 23 Thisis alittle bit different. It's
24 construction address county. 24 the nunber of services you want.
25 So in the construction address, you 25 So you want one rough end, you'll
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1 type in one. 1 MR MXRELLI: Yes, ma'am
2 W' ve had to teach peopl e to change 2 MS. VEST: | get tel ephone calls from
3 their thinking on that because if they type in 3  @s that say, down here they won't let ne pull
4 35, they're going to be paying $750 for 35 4 apernit.
5 rough ends. 5 Is it just the As that pull a permt
6 So we' ve decided what we want. Ve're | 6 or is it the registered enpl oyees or who is it
7 going to go down here and click next. 7 that pull the permts? Anybody can? Wth
8 And this is where you can actual |y 8 alarns, anybody can go down there and pull a
9 look up the license type of the person doing 9 pernmt for you?
10 the work. So we base this all off of verify, 10 ACTI NG CHAl RVAN OOCKRCFT: Vel |,
11 TN W& have contractors, alarmcontractors and |11 honestly, I'mnot entirely famliar. | don't
12 LLEs. So we're going to do an alarm 12 knowif this is strictly for buyer. But |
13 contractor. 13 nmean, |'ve never pulled a pernit on a state
14 You can search themby their nunber 14 site before.
15 or you can search themby their nane. |f they |15 I've pulled a permt in our |ocal
16 already knowtheir |icense nunber they can type |16 nunicipalities.
17 it in here and get their |icense nunber. 17 MR MRELLI: Un-huh. Exactly.
18 But nost tines than not they don't 18 MS. VEST: R ght.
19 know their |icense nunber, don't know who it 19 MR MRELLI: So -- exactly. Sone
20 is. 20 local nunicipalities --
21 So we're going to do a nane search. 21 ACTI NG CHAl RVAN COOKRCFT: R ght .
22  And I'mjust going to pick a nane, see if 22 MR MRELLI: -- do their own -- have
23 sonething cones up. 23 their exenpt on electrical.
24 So I'mgoing to type in Bell. And 24 But if you were to go into a
25 1'mgoing to search. 25 territory where the state controls --
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1 Anything that popul ates in this list 1 ACTI NG CHAl RVAN COKRCFT:  Uh- huh.,
2 wll showyou active |icenses. 2 MR MOXRELLI: -- the electrical, you
3 It will not show you expired, it wll 3 woul d cone through here to purchase this
4 not show you expired grace. So if they don't 4 permt. Yes, sir.
5 populate inthis list, they are not |icensed. 5 But to Ms. Cody's question, whoever
6 Soif you get one that's not -- and | can't 6 is allowed to purchase permts, this is where
7 find it, what not, you can click back. 7 they would enter their infornation.
8 So I'mgoing to go ahead and sel ect 8 So | put ny name down. |'ma
9 Bell Heating and Air. But you can go back and 9 customer service rep. And | put ny contact
10 thereis alink to verify right at the top. 10 phone nunber there.
11 Verify will give you the full story of 11 | can also put an e-mail, but it is
12 everybody. |If either expired, if they re 12 not required.
13 expired grace, you can find themthrough 13 V&' re going to next on through.
14  verify, TN dot, QOV. 14 This is the attachnents page. W've
15 So we found our contractor, Bell 15 got it here for mainly ny electrical guys and
16 Heating and Air. 16 ny building guys if they need to put a plat
17 And this right here is the 17  down of a subdivision, or if they need to put
18 affirmation detail of the person purchasing the |18 down septic permits, pull alarns, things al ong
19 pernmt, who is sitting behind the desk typing 19 those |ines.
20 all of this out. 20 ACTING CHAI RVAN QOCKRCFT: | nean, it
21 So this way, it's a recordkeeping for |21 alnost |ooks as though anyone could pull the
22 us. Andit's for you, the ones buying the 22 permt if it's -- because you're saying |ike,
23 pernmts of who bought this permt. 23 you know, you're searching in there. Could
24 M5, VEST: W, | have a question 24 soneone |ike a horeowner pull a permt --
25 right there. 25 MR MXRELLI: Honmeowner can buy a
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1 permt. Un-huh 1 credit card or e-check as a person can go
2 ACTING CHAl RVAN COCKRCFT: -- and use | 2 online.
3 ny conpany |icense? 3 E-check, of course, just type in the
4 MR MORELLI: MNow, they can -- they 4 routing nunber, account nunber and it will
5 can search for your license and put it down. 5 process it.
6 Now, once the inspector starts 6 Cedit cards, nornally however you
7 inspecting and sees, wait a mnute, who -- why 7 guys, you know, go online and purchase anything
8 is so and so contracting on here and you're the | 8 wth acredit card, it's the same way through
9 one doing the work? It's on the inspector to 9 our site.
10 let us know 10 And so once that processes through,
11 And then we're going to let M. 11  you'll get an application summary. You'll get
12 Cody's teamknow t hat somebody bought an 12 your receipt, which is called a paynent
13 incorrect pernit and doi ng sone fraudul ent 13 sunmary.
14  activity. 14 And then you will also be able to
15 So yes, sir, conpletely understand 15 access your permt off of your quick start nenu
16 where you are conming from 16 under nanage |icenses, the sane way you woul d
17 This is a summary page. G ves you 17 manage your |icense wth your alarmcontractors
18 everything | just entered in. And you can 18 and what not.
19 sinply, if you need to, if you notice sonething |19 So in a nutshell, that is how you
20 is wong, click one of the edit buttons. And 20 would buy a pernmit.
21 it wll take you right to where you need to 21 | wish | could show you the paynent
22 edit. 22 screen, but they did sone updates to the
23 And say | put in the wong phone 23 devel opnent site yesterday.
24  nunber, it needs to be 6891. 24 M. VEST: WlI, let ne ask another
25 So then | go down here. Save it. 25 question --
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1 Aldit's going to take us right back to the 1 MR MRELLI: Sure.
2 summary page. No need to click through 2 MB. VEST: -- off of Scott's
3 everything. 3 statement there.
4 So we're going to make sure 4 So if I'min Shelby County, |'mgoing
5 everything | ooks good. Looks good. 5 to Shelby County to pull a permt. So when |
6 W' re going to click next. 6 come to Davidson Gounty, | have to buy it
7 This is your attestation that -- that 7 through the state?
8 wll get you, M. Cockroft. 8 MR MXRELLI: No. Davidson County is
9 You're looking right here and saying, 9  Davidson County.
10 everything I'mputting on this permt is 10 MS. VEST: (kay.
11  truthful. And can be punishable by lawif I'm |11 Wat --
12 lying. Soit's basically that attestation 12 MR MXRELLI: They handle their --
13  saying, |'mnot |ying. 13 MS. VEST: -- counties --
14 So once we hit submt, the applica -- |14 MR MRELLI: -- own.
15 okay, cool, awesone. 15 M5. VEST: -- are the counties you
16 MB. VEST: That's the way it does us |16 have to do this in?
17  too. 17 MR MRELLI: So we have 23 exenpt
18 MB. BALASZI-WLLIAVB: Good to know 18 jurisdictions that handl e their own electrical
19 we're not the only ones. 19 pernits.
20 MR MRELLI: Rght. 20 So you' re thinking mainly your bigger
21 I will explain what woul d nornally 21 cities, Nashville, Menphis, Chattanooga,
22  happen. Al is after that is payment. 22 Mirfreesboro, Cookeville, all of those
23 So once we click submit it's going to |23 jurisdictions do their own. Anything else is
24 take you to the paynent screen. You're going 24 us.
25 tosinply get -- we have the option of taking 25 And | can get you-all --
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1 Ms. VEST: So if | goto Perry 1 attesting that, yes, I'mtelling the truth.
2 (Qounty, for instance, I'Il just pick one -- 2 And when the inspector -- it's on the inspector
3 MR MZRELLI: Uh-huh. 3 when he goes out there to verify, because he is
4 MS. VEST: -- so | would buy mne 4 getting all that information on his tablet as
5 through the state? 5 well.
6 MR MORELLI: Yes, ma'am 6 ACTI NG CHAI RVAN QOOKRCFT: - Right .
7 M. VEST: Through -- 7 MR MXRELLI: And if he sees
8 MR MRELLI: Yes, ma'am 8 sonething that's not right, he's going to
9 Lauder dal e County. 9 report it tony team And l'mgoing to get
10 MB. VEST: So | can see the ook on 10 M. Cody involved if it does involve alarm
11 your faces, like, well, | don't do that. 11  contractors.
12 Wll, if you get in these counties, 12 ACTI NG CHAI RVAN QOCKRCFT: It j ust
13  you will be doing this. 13 does seemlike there are sone big | oopholes in
14 MR MRELLI: Exactly. 14 there, because a lot of tinmes when we do a job,
15 Your larger nunicipalities handl e 15 we're not there when it's inspected.
16 their own electrical. 16 They don't -- they don't see us on
17 MS. VEST: Yes. 17  site.
18 MR MRELLI: W, as the state, 18 They don't know who did the install.
19 handle it for anybody el se. Yes, na' am 19 MR MXRELLI: Yes, sir.
20 And agai n, guys, | do apol ogi ze for 20 ACTI NG CHAl RMAN COKRCFT: So it
21 the status 500, they did sone testing to the 21  woul d be very easy for soneone to pull a
22 devel opnent site last night -- 22 permt --
23 MB. VEST: Uh-huh. 23 MR MORELLI: Uh-huh.
24 MR MIRELLI: -- and | think thisis |24 ACTI NG CHAI RVAN COCKRGFT:  -- and
25 one of the errors that they didn't conpletely 25 have it inspected.
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1 flush out. 1 | mean, | guess if they do it
2 But all that's left on this process 2 properly, you know, they could use soneone
3 is paynent. And so this -- this is how you 3 else's license.
4 would get a -- 4 MR MXRELLI: Yes, sir.
5 MS. VEST: They' ve got paynent down 5 ACTI NG CHAI RVAN COCKROFT:  There's a
6 fine. 6 big-- abigflawin that system
7 MR MRELLI: No, I'msure -- yes, 7 MR MORELLI: Yes, sir.
8 nma'am 8 | can definitely understand where
9 M5, BALASZI - WLLI AVE.  Ever ybody 9 you're comng from And we are working through
10 knows how to pay. 10 sone of the nuances of this system
11 MR MORELLI: Yeah. 11 It is four weeks old. So it is very
12 But that -- that's -- it's very -- 12 inthe infant stages, but we are growing into
13  very sinple. 13 it. And we will definitely -- you' re not the
14 You know, what -- previously 14 only person that has brought that up to us.
15 contractors, electricians, what not woul d have |15 Sowe will definitely try to figure
16 to go to the actual county in which the work 16 sonething out, chewon it alittle bit, see
17 was being done to buy the permt. That is no 17 what we can do to nake that a little bit nore
18 longer the case now You can be in California |18 secure.
19 buying a pernmt for Tennessee off this website |19 ACTI NG CHAl RVAN COOKRCFT: |t seens
20  now 20 like only that contractor should be able to |og
21 ACTI NG CHAI RVAN QOOKRCFT: - And it's 21 in and use their own |icense.
22 all on the honor soci -- honor system 22 It doesn't seemlike --
23  basically. 23 MR MXRELLI: The contractors are
24 MR MIRELLI: The attestation 24 able to purchase and | og in.
25 is going to-- then they're -- they're 25 And they -- it saves all of their
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1 information once they go through. And pulls 1 seeif we can get sone sort of confirmation
2 their license. 2 receipt when --
3 Now, there are times where ot her 3 MR ROY POLLECK:  To send to the QA
4 contractors wll allowa subcontractor to use 4 MR MORELLI: Uh-huh.
5 their license to pull pernits. 5 MR ROY POLLECK:  Because the QA
6 So that's what you al so have to think | 6 would know that --
7 about as well. 7 ACTI NG CHAI RVAN QOOKRCFT: Right .
8 So that is why the main reason we 8 MR ROY POLLEK:  -- | didn't pull
9 have that attestation up there to say -- 9 that permt.
10 ACTING CHAI RVAN QOCKRCFT: Wl I, in 10 MR MIRELLI: O course.
11  our industry they -- that's not -- 11 MR ROY POLLECKX:  And you' re not
12 MS. VEST: You can't do that. 12 waiting for the inspector to hopeful ly catch
13 ACTI NG CHAI RMAN COCKRCFT:  You can' t 13 that later on.
14 dothat. So... 14 MR MORELLI: R ght.
15 MR MIRELLI: No. Under st ood. 15 MR ROY PCLLEK: And sorebody is
16 Wat we can dois | wll run-- | 16 doing work under your --
17 wll let M. Kinberly knowthat in your 17 MR MRELLI: | agree.
18 industry that only that contractor can pull 18 MR ROY PCLLEK And then you're
19 under that license. And see if we can put a 19 here with the attorney suing unlicensed
20 fail safe in there for strictly alarm 20 activity or sonet hing.
21 contractors that you can only pull it under 21 MR MXRELLI: Definitely understand.
22 your log in information, sonething along those |22 And we can definitely -- 1'Il explore
23 lines. Because a honeowner won't be able to 23 that option with the ITteam | think that is
24  pull an alarmis kind of what |'mhearing from |24 sonething that is very easily --
25 you. 25 MR ROY POLLECK And | think it's
Page 71 Page 73
1 ACTI NG CHAI RVAN COOKRCFT: R ght . 1 very easy to do.
2 MR MORELLI: Yes, sir. 2 MR MOIRELLI: Uh-huh. Agreed. Yes,
3 ACTI NG CHAl RVAN QOOKROFT: - A 3 sir.
4 honeowner can do their own installation. And | 4 Get off this verify page.
5 guessif it was required for themto have a 5 MR RCHARD Soif | -- when I'm
6 permt in acertain area, they should be able 6 putting in the project address --
7 topull the permt. 7 MR MRELLI: Uh-huh.
8 MR MORELLI: Yes, sir? 8 MR RCHARD -- let's say it's
9 MR ROY POLLECK M name is Roy 9 C(hattanooga --
10 Polleck. And | ama QA 10 MR MORELLI: Uh-huh.
11 So | have a question. Since you have |11 MR RCHARD: -- which is the exact
12 all ny information in there, if you pick ny 12 city they --
13 nane and pul | down ny conpany, since all of ny |13 MR MXRELLI: They are, yes.
14 records would be on file, including ny e-mail, 14 MR RCHARD WII | get an error
15 could you not sinply attach a verification so 15 that says --
16 that if sonebody used ny nane to Cockroft's 16 MR MOIRELLI: \¢ have an -- basically
17 issue, if they used his nane, ny nane, when 17 it won't give you an error because the system
18 they do the paynent summary, it sends an e-nail |18 isn't that sophisticated yet to know what
19 saying you just pulled the permt -- 19 jurisdictions are exenpt and what are not.
20 MR MRELLI: Yeah. 20 But we did put a list on that page to
21 MR ROY POLLECK -- we're going to 21 show, click here to viewa list of all exenpt
22 go, well, no, we didn't. 22 jurisdictions.
23 MR MRELLI: That's -- that's 23 And we did -- tried to put a question
24 definitely sonething that's feasible. 24 inthere to say, is this project in an exenpt
25 And | can run back tony IT teamand |25 jurisdiction to kind of drive the custoner to
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1 look at that? 1 M5, BALASZI - WLLI AVB:  Thank you very
2 M RCHARD kay. 2 nmuch.
3 MR MRELLI: So we didtry to give 3 MR MXRELLI: Thank you now You-all
4 as nuch information, but I'mhoping when we get 4 have a good rest of the evening.
5 the new enhancenents into the systemin the 5 MS. VEST: \Weéll, anything that cones
6 summer, we can add those exenpt jurisdictions. 6 up newwth the industry I try to get you
7 Andif azip code populates, then it kicks it 7 informed of it.
8 out. 8 | just didn't -- there were -- | had
9 MR R CHARD:  Uh- huh. 9 attended a neeting. And I'mjust sitting there
10 MR MIRELLI: The problemis though, 10 going, oh, well, okay. | think sonebody el se
11 isw doall the -- if thereis a state 11 in the industry needs to know about this
12 building in those exenpt jurisdictions, we do 12 besides ne.
13 the inspection, so it's kind of one of those -- |13 But it sounds like the bigger
14 MR R CHARD  Yeah. 14 counties you just go -- business as usual is
15 MR MORELLI: -- if they put it in, 15 going to be those other counties.
16 but it's at UTC we woul d do the inspection, 16 ACTI NG CHAI RVAN COCKRCFT: Do you
17 but it's exenpt jurisdiction, but it's still 17 need to take a nminute and nove back over there?
18 ours. 18 Al right. So were we to the
19 M RCHARD Rght. 19 education?
20 MR MXRELLI: So there is those -- 20 M5. VEST: \éll, yeah, let's
21 that gray area where we do -- we do step into 21 finish -- | do have a little bit since we were
22 the exenpt jurisdictions. 22 on new business, let me go ahead and finish up
23 MR R CHARD  Ckay. 23 with the new business if you don't nind.
24 MR MXRELLI: Yes, sir. 24 ACTI NG CHAI RVAN COCKRCFT: - Ckay.
25 Any other questions | can help 25 MB. VEST: Parking, if you park in
Page 75 Page 77
1 answer? 1 valet now, you will have to have a
2 | know that was a very brief and 2 justification at the hotels.
3 action-packed denonstration. But |'mnore than | 3 Parking at the hotel, to get valet
4 welcome to answer any questions as well. 4 parking you will have to fill out a formthat
5 And before you-all |eave, | can go 5 tells us why you need to use val et parking.
6 grab sone business cards and hand themout if 6 ACTI NG CHAl RVAN COOKRCFT: Sone  of
7 you guys encounter any issues or anything along | 7 them-- like where | went last night didn't
8 those lines. 8 do -- didn't charge for parking at all. But
9 Additional ly, we have created vi deos 9 sone of themonly do val et parking.
10 online on howto purchase permts, as well as | |10 MS. VEST: That's right.
11  have handout basically howto docunents that if |11 ACTI NG CHAl RVAN COCKRCFT:  Li ke even
12 | can get Ms. Cody's teamto distribute as 12 the Holiday Inn, whatever, it used to be you
13 well. 13  could park your own. And it takes |onger now
14 M5, BALASZI-WLLIAVE: | just kind of |14 to get it to the valet when you just go to the
15 pulled a copy of what ny presentationis -- 15 car.
16 MR MORELLI: That's exactly -- yeah, |16 But you have to do val et parking.
17 that's exactly what it |ooks like. 17 MS. VEST: Well, then you woul d have
18 MB. BALASZI-WLLIAVB:  Yeah. 18 to have sonething fromthe hotel that says, all
19 MR MXRELLI: That's one hundred 19 we do is valet parking --
20 percent. 20 ACTI NG CHAI RVAN COCKRCFT: - Ckay.
21 M5, VEST: Al right. Mchael, | 21 MB. VEST: -- unfortunately.
22 appreciate that. 22 The new -- the Holiday |nn down
23 MR MXRELLI: Thank you, Ms. Cody. 23 across fromthe park -- no. Let me --
24 Thank you-all again for having ne. 24 M5, THOMAS: | live here.
25 ACTI NG CHAl RVAN COOKRCFT: Thank you. | 25 MS. VEST: | forgot the nane of it.
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1 It's right across -- I'll have to get 1 MR FRAKER -- up with Alarm
2 that to you. Because they have opened and 2 (ontractors Board education review of --
3 they're doing free parking now Like the 3 M5, BALASZI - WLLI AVB:  That one right
4 Holiday Inn Express suites, or whatever it's 4 there.
5 called, down on Vst End. 5 MR FRAKER kay.
6 ACTI NG CHAI RVAN QOOKRCFT: - Ckay. 6 MB. VEST: You find it?
7 MS. VEST: That hotel is available 7 It's going to start with the Alarm
8 nowfor youto -- 8 Mnitoring Services Incorporated, ethics for
9 ACTI NG CHAl RVAN QOCKROFT: What i s 9 life safety and security professionals. They
10 the Governnent rate now? 10 wanted two hours for continuing education.
11 M5, BALASZI-WLLIAVE: R ght now for 11 Then you have Axis, AX-|-S
12 Nashville, | want to say it was in the two 12 Communi cations, open doors and revenue streans
13 hundreds. 13 with intercomsolutions. They wanted one hour
14 MS. VEST: Just a second and we'll 14 for continuing education.
15 get it. 15 And ESA Security Sal es Essentials,
16 M5, BALASZI-WLLIAVMS:  So right now 16 two-day course online, they wanted 16 hours for
17 it's 223, And it will be that way all the way |17 continuing education and enpl oyee trai ni ng,
18 for the rest of the year. 18 which they are already approved. But what
19 ACTI NG CHAI RVAN COCKRCFT:  Ckay. 19 they're sending this in for now, they want to
20 M5, BALASZI - WLLIAVE: July and 20 doit online. They want to offer all these
21  August it goes down to 201. 21  services online.
22 MB. VEST: If you would like to, 22 MB. THOMAS: And what did Keith --
23  we'll just go on down -- I'mfinished wth 23 you talked to him--
24 that. W'l go to the education. 24 M5, BALASZI-WLLIAMB:  Yes. | put
25 ACTING CHAI RVAN COCKROFT: Al right. |25 the e-mail here, right there.
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1 M. VEST: And I'mgoing to -- if 1 MS. VEST: Keith did respond by an
2 it's okay with you, Scott, I'mgoing to kind of 2 e-mail telling us that the courses all | ooked
3 spearhead this because |'ve got sonething to 3 good for the categories that they were applying
4 change. kay. Thank you. 4 in, continuing education and the enpl oyee
5 ACTI NG CHAI RVAN QOCKRCFT:  Sounds 5 training.
6 good to ne. 6 ACTI NG CHAI RVAN COCKRCFT:  Ckay.
7 MS. VEST: First of all, we sent a 7 MS. VEST: (0 ahead with that one.
8 couple of courses to Keith.  course, he's 8 Did you want to wait and vote on all
9 not with us. But Shauna had talked to him 9 of it together or just -- | really prefer we
10 because he did review his courses. 10 vote it -- because |'ve got other stuff to talk
11 & have Al arm Mnitoring Services 11 about, can we just go ahead and vote on these
12 Incorporated there on our course list. 12 three and get these three approved?
13 MR FRAKER Do we have any idea 13 ACTI NG CHAl RVMAN COKRCFT: Do we have
14 where that isin... 14 a nmotion for these three classes, all for
15 M5, BALASZI - WLLIAVE: So there was 15 continuing education and then the ESA for
16 an issue with downloading all those. It went 16  enpl oyee traini ng?
17 infour different parts. So his would be right |17 MS. VEST: That is for 16 hours,
18 under the nain -- nain one. 18 online course.
19 MS. VEST: So part one? 19 ACTI NG CHAl RVAN COOKRCFT: I n the
20 M5, BALASZI-WLLIAVE: It would have |20 past, enployee training was |ike | evel one --
21 the list first. 21 MS. VEST: Yes.
22 MR FRAKER WelIl, the first list 22 ACTING CHAI RVAN CQOCKRCFT: -- was the
23 cones -- 23 equival ent, which doesn't -- | don't even think
24 M. BALASZI - WLLI AMS:  Ckay. That 24 it exists anynore, but...
25 right there. 25 MS. VEST: No.
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1 MR FRAKER |I'll make the motion to 1 M5, VEST: Al right.
2 approve the courses. 2 | think the next one, we're going to
3 ACTI NG CHAI RVAN COOKRCFT: Second. 3 go down to Scott.
4 So we have a motion by M. Fraker and | 4 MB. BALASZI -WLLIAVE:  Huh-uh.
5 a second by nyself to approve the three courses | 5 MS. VEST: No.
6 as presented that -- so all those in favor say 6 MS. BALASZI-WLLIAVB:  You nissed
7 aye? 7 that.
8 (Unani mous aye vote). 8 MS. VEST: Ch, |'msorry.
9 ACTI NG CHAI RVAN QOOKRCFT: Al those 9 Lou, | had one nore for you. 1'm
10  opposed? 10 sorry.
11 Hearing none, the ayes have it. 11 And they are not on our QA list.
12 M. VEST: Thank you. 12 Paxton Access Incorporated, Paxtonl0O, essential
13 Al right. Next we will go down to 13 installer training. They wanted six hours
14  Lou, the ones that we gave to Lou R chard. 14 continuing ed and initial application.
15 V¢ have Hkvision, HI-K-V-1-S1-ON |15 Vell, initial applicationis for
16 basic thernal and perineter protection, one 16 qualified agent.
17 hour, they wanted continuing education initial 17 And they are not on the course list.
18 app and enpl oyee training. 18 So they woul d have to nake application to be
19 | looked at this nyself. And we -- 19 placed on the course list in order to teach
20 continuing education is up to you, Lou, but we |20 that initial application.
21  have -- the Board has decided that one hour was |21 Wat did you think about the
22 not efficient for initial application nor for 22 continuing education?
23 the enployee training. But 1'll leave that to |23 MR RCHARD So I'll nmake a notion
24 you, Lou. 24 to approve for six hours of CE only.
25 Al three -- the next one, all three |25 MR FRAKER Second.
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1 of these | should say are H kvision, network 1 ACTI NG CHAl RVAN COOKRCFT: Al right.
2 and equiprent for the security industry and 2 So we have a motion by M. R chard
3 understanding network protocols, they wanted 3 and a second by M. Fraker to approve for six
4 the one hour each for continuing ed, initial 4 hours of continuing education for Paxton
5 application enpl oyee. 5 Access.
6 M RCHARD So I'll make a notion 6 Al those in favor say aye?
7 to accept the courses as presented for one hour 7 (Unani mous aye vote).
8 CEonly. 8 ACTI NG CHAI RVAN COCKRCFT: Al those
9 MS. VEST: Al right. Very good. 9  opposed?
10 ACTI NG CHAl RVAN COOKRCFT: Do we have | 10 The Paxton Access passes.
11  a second? 11 MS. VEST: Thank you.
12 MR FRAKER  Second. 12 Al right. Nowwe'll go down to
13 ACTI NG CHAl RVAN QOOKRCFT: Al right. |13  Scott.
14 So we have a notion by M. R chard 14 ACTI NG CHAl RVAN COOKRCFT: Al right.
15 and a second by M. Fraker to approve the 15 The -- and nine were pretty nuch the sane sort
16 Hkvision classes as -- well, only for 16 of thing. They're all fine for continuing
17  continui ng education. 17  education.
18 MB. VEST: Correct. 18 MB. VEST: That first one was,
19 ACTI NG CHAl RVAN OOCKRCFT:  So al | 19 there's two of them RESI-DEO
20 those in favor say aye? 20  Technol ogi es, Incorporated, well, | found out
21 (Unani mous aye vote). 21 that was Honeywel | .
22 ACTI NG CHAI RVAN QOCKRCFT: Al those | 22 ACTI NG CHAl RVAN QOOKROFT: - Right. |
23 opposed? 23 thinkit's --
24 Hearing none, the ayes have it on 24 MR FRAKER That's their new nane.
25 that. 25 ACTI NG CHAI RVAN QOCKRCFT: -- Resi deo
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1 or -- 1 approve the five courses.
2 MS. VEST: Resi deo. 2 Al those in favor say aye?
3 ACTI NG CHAl RVAN COOKRCFT:  But it's 3 (Unani mous aye vote).
4 what used to be Honeywel | . 4 ACTI NG CHAI RVAN QOCKRCFT: Al those
5 MS. VEST: Yes, sir. 5  opposed?
6 | have the sane thing. They're not 6 And that passes.
7 onthe course list either to do the initial 7 MB. VEST: Al right.
8 application. 8 Doug, then | think we're over to your
9 So are you looking at just the 9 part.
10 continuing education, Scott? 10 MR FRAKER Yes.
11 ACTI NG CHAl RVAN COOKRCFT: Yes. 11 MS. VEST: You had S ayton Sol utions.
12 Because | think that's the -- all of the ones 12 Two of Sayton Solutions, they wanted one hour,
13 that | have were all short -- were all one-hour |13 and they wanted continui ng education and
14 classes. Wre they not? 14 initial app.
15 M5, VEST: Rght. 15 MR FRAKER And just like the
16 The next one was the RE-SI-DEO 16 others, they're good for continuing education
17 event driven marketing, for those two right 17 only.
18 there together. And nornally they' re doing one |18 M. VEST: (kay.
19 hour. V¢ don't do that for enpl oyee training. 19 MR FRAKER And | nake the notion to
20 ACTI NG CHAI RVMAN COKRCFT: R ght . 20 approve those.
21 MS. VEST: They didn't do initial 21 MS. VEST: Then how about SONOS.
22 app. 22 MR FRAKER  Sonos?
23 So we' Il just put themdown as one 23 MB. VEST: Yes.
24 hour continuing education under -- we'll call 24 MR FRAKER (Continuing education --
25 it Resideo, slash, Honeywel I, because peopl e 25 MB. VEST: nly?

Page 87 Page 89
1 get confused. W¢ did. 1 MR FRAKER nly.
2 ACTI NG CHAI RVAN QOCKRCFT:  And t hen 2 ACTI NG CHAI RVAN QOCKRCFT:  And t hen
3 the Security Solutions, the gun fire detection, 3 changing -- Stanley --
4 they actually just submtted that for 4 MS. VEST: And then Sanl ey
5 continuing education -- 5 CQonvergent -- yeah, | didn't know if everybody
6 M5. VEST: nly. Yes, sir. 6 knewthat or not, but Stanley Convergent
7 ACTI NG CHAl RVAN COOKRCFT: And 7 Security Solutions Incorporated has acquired
8 Trendnet and Vanco, | didn't -- did | have the 8 centurynet [phonetic]. So they have a nane
9 Sayton Solutions? | didn't have those, did I? | 9 change.
10 Ms. VEST: No, sir, that's not you. 10 And | just want everybody to be aware
11 ACTI NG CHAl RVAN COCKROFT: Ckay. 11 of that, to go on the course |ist under both
12 Is that all | had the Securities 12 nanes in case we get certificates under each
13 Solutions? 13  nane.
14 MS. VEST: Yes. You had Security 14 ACTI NG CHAl RVAN COOKRCFT:  That' s
15 Solutions, aninal safe zone, Trendnet and 15 right.
16 Vanco, V-ANGQ it was all for one hour of 16 Sois that all of the --
17  continui ng education. 17 MR FRAKER ¢ need a notion on his,
18 ACTING CHAl RVAN QOCKRCFT: Al right. |18 on those.
19 So | make a notion to approve the two |19 ACTI NG CHAI RVAN COCKRCFT: - Ckay.
20 Resideo, and the three Security Sol utions 20 MR FRAKER |'ll nake the motion to
21 classes as presented, all for continuing 21 approve. Sorry.
22 education only. 22 MR R CHARD  Second.
23 MR FRAKER  Second. 23 MR FRAKER nly for continui ng
24 ACTI NG CHAl RVAN QOOKRCFT: - So | made |24 educations on Sonos and the Sayton --
25 anotion and we have a second by M. Fraker to |25 MS. VEST: Uh-huh.
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1 ACTI NG CHAl RVAN COOKRCFT: Al right. 1 if that was nore directed at --
2 So we have a notion by M. Fraker and | 2 MS. VEST: Me.
3 asecond by M. Rchard to approve. That was 3 ACTI NG CHAI RMAN COKRCFT: -~ M.
4 for Sayton Solutions, Sonos and the nanme 4 Vest or -- but it sounds |ike they are fixing
5 change on Sanley, all, but agreeing for 5 to nake such overhauling changes that it's
6 continuing education. 6 not -- really isn't necessary for us to | ook at
7 Al those in favor say aye? 7 some of those things.
8 (Unani mous aye vote). 8 Ms. THOMAS: Rght. And that does go
9 ACTI NG CHAI RVAN QOOKRCFT: Al those 9 back to what | was saying.
10  opposed? 10 & coul d | ook at fees now, but if
11 And that passes. 11 they're going to make statutory changes, which
12 MB. VEST: Thank you. Hopefully that |12 is what they alluded to in Decenber, those
13 nade it a whole lot easier. 13 changes will be trunped by any statutory
14 W did take a lot of time to | ook 14  changes they coul d nake.
15 at -- sone of these are not on the course list, |15 Al I've seen this particul ar session
16 sowe wll be telling these providers if they 16 thus far is the filing of the Sunset that woul d
17 want initial application, of course, we would 17 extend the Board for a year.
18 do an hour, that they will need to submt their |18 And so then that gives themroomto
19 course -- everything to be placed on a provider |19 go back and make those statutory changes
20 list, because there are two lists. 20 throughout the year.
21 | don't have any unfinished business |21 So | would wait to see what
22 that | know of . 22 particular statutory changes are made before we
23 MB. BALASZI-WLLIAME:  No. 23 try to look at any rule changes at this tine.
24 MS. VEST: And we just did new 24 ACTI NG CHAl RVAN COOKRCFT:  And the
25  busi ness. 25 neeting that was -- or the -- I'mnot sure
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1 ACTI NG CHAl RVAN COOKRCFT: Any  new 1 what -- it was on Mnday?
2 business? 2 M. VEST: Yes.
3 MS. VEST: That's all we have of new 3 ACTI NG CHAl RVAN COOKRCFT: Do you
4 busi ness. 4 have any update or anything on that or is that
5 MR FRAKER Well, | do want to 5 sonething that's proposed at this point --
6 ask -- 6 MS. VEST: (h, that's --
7 MB. VEST: (kay. 7 ACTI NG CHAl RVAN QOOKROFT: -- as a
8 MR FRAKER -- and would like to put 8 Bl or --
9 it on the record or whatever. 9 MS. VEST: | wasn't even going to
10 MS. VEST: (kay. 10 discuss that.
11 MR FRAKER So we went through the 11 ACTI NG CHAl RVAN COCKROFT: Ckay.
12 Sunset deal in Decenber. So as of right now, 12 Veéll, | thought you were saying that we were
13 as a Board, what should we be trying to do? 13 going to have an update on that, or | didn't
14 Ms. THOMAS: | think that we continue |14 knowif | was supposed --
15 to operate until, you know, we receive further 15 MS. VEST: Yeah, well --
16 statutory changes to the Board. 16 ACTING CHAI RVAN QOCKROFT: -- to be
17 % have not received any indication 17  the update.
18 that anything needs to change as far as the 18 MB. VEST: Yeah. | didn't quite
19 operating of Board business. 19 understand all that nyself, but...
20 | think we continue business as usual |20 ACTING CHAI RVAN COCKRCFT:  As | read
21 until we receive further permanent instruction |21 the Bill, what | understood it to say would
22 fromthe legislature. 22 there would be, if someone comes in with a game
23 ACTI NG CHAl RVAN COOKRCFT: They did 23 changi ng technol ogy, that they don't have
24 at sone point make suggestions, like we needed |24 experience in the industry, they could get an
25 tolook at fees and things. And | don't know 25 exenption for two years. But they have to
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1 present it it is sone sort of gane changi ng 1 ACTI NG CHAI RVAN COKRCFT: R ght .
2 technology. And also they have to have a 2 M. THOMAS: -- woul d precede the |aw
3 business plan, financial plan. And thenif you | 3 or rule change.
4 get through your exenption -- 4 It"s not sonething that we woul d
5 MS. VEST: They would have to nake an | 5 normally regul ate.
6 application |ike everyone el se, pay the 6 They di scovered this new innovative
7 application fee, do whatever that needed to be 7 technol ogy or new innovation to the industry.
8 done in that sense. Then they could renew -- 8 Looking at that four years later, if it needs
9 they don't call it renew They call it an 9 that long that they need the extension, two or
10 extension -- 10 four years later, it nmay require a change to
11 ACTI NG CHAl RVAN COOKRCFT:  Extension |11  our regul ations based on that innovation.
12 for two years. 12 But all of that is prelimnary
13 MS. VEST: -- what they called it. | |13 language. There coul d be anendnents. There
14 just call it a renewal. 14  could be changes to it.
15 So it would be a total of four years. |15 But at this time, | think that's just
16 At the end of that four years, we 16 what has been proposed.
17 would have to sit down and take a look at it, 17 ACTI NG CHAI RVAN COCKRCFT:  Ckay.
18 whoever that is, the Board or whoever. And if 18 MS. VEST: Ch, yeah, it hasn't passed
19 that's been proven that it is effective, then 19 or anything. They just wanted to have the
20 we woul d make sone | aw changes or sone rule 20 nmeeting -- and I'mglad you did not cone in.
21 changes to that effect. 21 | didcall Keith. And he was ill,
22 ACTI NG CHAI RVAN QOOKRCFT:  And | 22 couldn't nake it.
23 didn't see -- now, that may be their intent. 23 ACTI NG CHAI RVAN QOCKROFT: |
24 But | didn't see that it said there would be 24  just couldn't -- it was going to put ne --
25 any |aw changes. 25 MB. VEST: |'mglad you didn't
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1 | took it to nean that they woul d 1 because it only --
2 have worked four years and they woul d have been | 2 ACTI NG CHAI RVAN QOCKRCFT: -- on the
3 at four years of experience to get |icensed. 3 road --
4 In our review, they would have the 4 MS. VEST: -- lasted 30 mnutes --
5 ability -- 5 ACTI NG CHAI RVAN OOCKROFT: -~ for
6 Ms. THOMAS: |I'Il have to read it 6 several days this week.
7 again. 7 MS. VEST: -- 45 ninutes, | hate to
8 ACTI NG CHAI RVAN QOOKRCFT:  That's the | 8  bring you in for that length of tinme.
9 way | took it. 9 But again, that is sonething that
10 It didn't say anything about changing |10 could affect your industry.
11 laws, but that's not to say that's not their 11 And we needed soneone there to
12 intention. 12 represent -- and then | did bring in the Pl
13 M5. VEST: \eéll, what that -- they 13 chair. Veéll, we didn't really see would be too
14 were sitting and explaining it to us is well, 14 nmuch for private investigators. But they
15 if that has worked, for this individual to come |15 are -- do have pol ygraph examners. And there
16 in, show you what they've had, they didn't have |16 coul d be changes in that technol ogy that -- |
17 the experience, but they had the plan and the 17 don't see right now howit would affect private
18 actual -- the installation or whatever that 18 protecting services. | nean, if you are a
19 they mght be doing as working, it's sonething |19 security guard, you make application. That's
20 that you would | ook at to say, okay, we need to |20 it. | didn't see howit was going to affect
21 neke -- put it inour lawthat we can do -- 21 that. But --
22 they can cone in and do this or do that. 22 ACTI NG CHAl RVAN COOKRCFT: Do robot s
23 M. THOMAS.: So essentially that 23 or sonething --
24 industry innovation -- 24 MS. VEST: But they're already --
25 MS. VEST: Yeah. 25 well, they're already doing robots. They're

www.huseby.com

Huseby, Inc. Regional Centers

800-333-2082

Charlotte ~ Atlanta ~ Washington, DC ~ New York ~ Houston ~ San Francisco


http://www.huseby.com

Tennessee Alarm Systems Contractor s Board Meeting

Board Meeting on 02/27/2020 Pages 98..100
Page 98 Page 100
1 already being established. They're right here 1
2 in Nashville as well, sonme of these functions 2 CERTI FI CATE OF REPORTER
3 that they' re having. 3
4 ACTI NG CHAl RVAN COOKRCFT: Do they 4  STATE OF TENNESSEE )
5 have to get |icensed? 5 COUNTY GF WLLIAMSON )
6 M. VEST: MNo. That's going to fall 6
7 under the federal government. The state of 7 I, Valerie Ballard, do hereby certify that |
8 Tennessee, fromwhat | understand, woul d not be 8 was authorized to and did stenographically report
9 regulatingthat. It will all fall under 9 the foregoing proceedings, and that the transcript
. 10 is a true record of the proceedings.
10 federal regulations. 1
11 But we will have business as usual . ) )
X i i 12 | further certify that | amnot a relative,
12 Hopefully next tinme we'll have Keith back with .
13 enployee, attorney or counsel of any of the parties,
13 us. 14 nor am| a relative or enployee of any of the
14 | don’t have any update on whet her 15 parties' attorney or counsel connected with the
15 theylre gOing to fill that other position or 16 action, nor am| financially interested in this
16 not. W're just going to have to see what we 17 action
17 get fromdown at the hill. 18 A{ g : ;LD M
18 ACTI NG CHAl RVAN COCKROFT: Ckay. 19
19 M5 VEST: O up The HII. Excuse VALERIE L. BALLARD, TN-LCR
20 ne. I'mdown the hill. 20 LI CENSED COURT REPORTER 525
21 Al right. That's really all | have |21
22 unless there's somebody in the audience that 22
23 wanted to speak. V@ haven't given theman 23
24 opportunity. 24
25 ACTING CHAI RVAN QOCKROFT: |'s there 25
Page 99
1 anyone that would like to speak that's here?
2 If not, we will adjourn this neeting.
3 Do | snack the gavel up here? Am| supposed --
4 MS. VEST: Yeah. You have to smack
5 the -- neeting is adj ourned.
6 MR FRAKER Been | ooking at that
7 thing all norning.
8 (PROCEEDI NGS ENDED AT 11:10 A M)
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
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