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Program Respondent Location Violation Action Date

Accountancy NO ACTION TAKEN
Alarm Systems Contractors Nutech National Maitland, FL $5,000 civil penalty Unlicensed activity 01/07/2020
Alarm Systems Contractors Nutech National Maitland, FL $1,000 civil penalty Unlicensed activity 01/07/2020

Architects & Engineers Jeffrey Brian Lee Fairview, TN
$2,500 civil penalty plus completion of laws and 
rules examination Unlicensed activity 01/03/2020

Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN

Burial Services
Highland Cemetery 
Company, Inc. Chattanooga, TN $250 civil penalty

Failed to maintain cemetery grounds and to 
respond to inquiries from a member of the 
public 01/07/2020

Burial Services
Northridge Woodhaven 
Cemetery Millington, TN $250 civil penalty

Failure to order and/or deliver a headstone 
within the time limits required by law 01/07/2020

Burial Services
Northridge Woodhaven 
Cemetery Millington, TN $250 civil penalty

Failure to timely order and/or deliver a 
headstone within the time limits required by 
law 01/07/2020

Burial Services
Greenelawn Memory 
Gardens, Inc. Greeneville, TN $750 civil penalty

Failed to make deposits to the Improvement 
Care Trust Fund according to the requirements 
of the law; failed to make deposits to the 
Merchandise and Services Trust Fund within the 
time limits required by law; failed to timely file 
the Cemetery’s Annual Reports on 
Improvement Care Trust Fund and Merchandise 
and Services Trust Fund for fiscal years 2017 
and 2018 01/24/2020

Collections NO ACTION TAKEN
Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Toles Construction 
Company, Inc. Memphis, TN $1,000 civil penalty Gross negligence 01/03/2019

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

NACI  Construction 
Management, Inc. Knoxville, TN $3,500 civil penalty Unlicensed activity 10/30/2019

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers Kenny Knowles Pikeville, TN $500 civil penalty Unlicensed activity 01/06/2020
Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Tennessee Window & 
Siding Manchester, TN $3,000 civil penalty Unlicensed activity 01/08/2020

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Quicken Clean Services, 
LLC Murfreesboro, TN $1,000 civil penalty plus $200 in costs Unlicensed activity 01/10/2020
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Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

Music City Electrical 
Engineering, LLC Nashville, TN $500 civil penalty Failure to abide by warranty agreement 01/10/2020

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers

T & S Investment 
Company Madison, TN $500 civil penalty Gross negligence 01/22/2020

Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers Curtis Construction Winchester, TN $1,500 civil penalty plus $200 in costs Unlicensed acitivty 01/28/2020
Cosmetology & Barber Huong Thi Nguyen Savannah, TN $1,000 civil penalty Unlicensed activity 01/03/2020

Cosmetology & Barber
Tiara Misu Hair Spa 
Boutique Jefferson City, TN $100 civil penalty Business failed to ensure proper licenure 01/03/2020

Cosmetology & Barber Rebecca Lynn Carr Jellico, TN $500 civil penalty
Expired shop license plus responsibilities of 
owner and manager of shop 01/06/2020

Cosmetology & Barber Lori A. Smith Hohenwald, TN $500 civil penalty
Manager and owner failed to ensure proper 
licensure 01/06/2020

Cosmetology & Barber Kim Nhung Nguyen Lebanon, TN $500 civil penalty Owner failed to ensure proper licensure 01/06/2020
Cosmetology & Barber Hair Etc. Hohenwald, TN $100 civil penalty Failure to display valid shop license 01/06/2020

Cosmetology & Barber Avanti Nails Spa Nashville, TN $500 civil penalty Offering services not authorized by license 01/06/2020
Cosmetology & Barber Mimi Nails Lebanon, TN $100 civil penalty Expired shop license 01/06/2020

Cosmetology & Barber Who's Next Barber Shop Memphis, TN $1,000 civil penalty Unlicensed activity 01/09/2020

Cosmetology & Barber
Upscale Barber & Beauty 
Salon Bolivar, TN $700 civil penalty

Business failed to ensure proper licensure plus 
no shop manager was present during operating 
hours 01/09/2020

Cosmetology & Barber Pro Nails Salon Memphis, TN $500 civil penalty Sanitary violations 01/09/2020

Cosmetology & Barber Anna Pham Henderson, TN
Revocation of manicurist license plus $455.00 
costs

Failure to meet the requirements for receipt 
and maintenance of a reciprocal license 01/10/2020

Cosmetology & Barber
Rouge Beauty Lounge & 
Boutique Cleveland, TN $700 civil penalty Owner failed to ensure proper licensure 01/10/2020

Cosmetology & Barber Judith A Havener Jackson, TN $500 civil penalty
Manager and owner failed to ensure proper 
licensure 01/14/2020

Cosmetology & Barber
Jose Ezequiel Garcia 
Gutierrez Franklin, TN $1,500 civil penalty

Unlicensed activity plus responsibilities of 
owner and manager of shop 01/16/2020

Cosmetology & Barber J & A Barbershop Franklin, TN $1,000 civil penalty Unlicensed activity 01/16/2020

Cosmetology & Barber Jessica Carnet Munford, TN $500 civil penalty
Expired shop license plus responsibilities of 
owner and manager of shop 01/16/2020

Cosmetology & Barber The Hair Parlor Munford, TN $100 civil penalty Expired shop license 01/16/2020
Cosmetology & Barber Deborah Alexa Savage Johnson City, TN $1,000 civil penalty Unlicensed activity 01/24/2020
Cosmetology & Barber John Nguyen Memphis, TN $500 civil penalty Sanitary violations 01/24/2020

Cosmetology & Barber Chuong Huu Hoang Knoxville, TN $500 civil penalty Responsibilities of owner and manager of shop 01/29/2020
Cosmetology & Barber La La Nails Knoxville, TN $100 civil penalty Expired shop license 01/29/2020
Court Reporters NO ACTION TAKEN
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Credit Service Businesses NO ACTION TAKEN
Debt Management NO ACTION TAKEN
Funeral Directors & Embalmers NO ACTION TAKEN
Geologists NO ACTION TAKEN

Home Inspectors Paul David Reeves, Sr. Bartlett, TN
$100 civil penalty plus provide proof of 
insurance Failure to provide proof of E&O insurance 01/07/2020

Home Inspectors Lewis Edwin Loftis, Jr. Madison, TN
$100 civil penalty plus provide proof of 
insurance Failure to provide proof of E&O insurance 01/07/2020

Home Inspectors Mark Eugene Coffey Hixson, TN
$100 civil penalty plus provide proof of 
insurance Failure to provide proof of E&O insurance 01/07/2020

Home Inspectors James R. Davidson Johnson City, TN
$100 civil penalty plus provide proof of 
insurance Failure to provide proof of E&O insurance 01/15/2020

Land Surveyors NO ACTION TAKEN

Locksmiths Andrew Steward Francis Springfield, TN $250 civil penalty Unlicensed acitivty 01/16/2020

Motor Vehicle Morgan's Auto Recycling Sweetwater, TN $250 civil penalty Expired county business license 10/28/2019

Motor Vehicle
Morgan's Auto Recycling & 
Sales Sweetwater, TN $250 civil penalty Expired county business license 11/01/2019

Motor Vehicle
Pull-A-Part of Tennessee, 
LLC Nashville, TN $500 civil penalty Open titles 12/20/2019

Motor Vehicle Work & Play Trucks Smyrna, TN $750 civil penalty Failure to maintain county/business license 01/06/2020

Motor Vehicle
Dad's Auto Used Car Sales, 
LLC Jackson, TN $500 civil penalty Failure to maintain county/city business license 01/06/2020

Motor Vehicle Mid South Wholesale Reagan, TN $1,000 civil penalty Failure to produce tax ID number and expired county business license01/15/2020
Motor Vehicle EZ Buy Auto Sales Goodlettsville, TN $250 civil penalty Advertising violation(s) 01/16/2020

Motor Vehicle Kodak's Auto Sales, LLC Pigeon Forge, TN Revocation of motor vehicle dealer license
Engaging in false, fraudulent, or deceptive 
practice(s) 01/29/2020

Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN

Private Protective Services
Fredonia Mountan Nature 
Resort Dunlap, TN $250 civil penalty

Unlicensed Activity plus hiring unregistered 
guards 01/16/2020

Private Protective Services Toure Oliver Henderson Nashville, TN $250 civil penalty Failure to report an arrest 01/30/2020
Real Estate Appraisers NO ACTION TAKEN

Real Estate Commission Clinton Morford Clarksville, TN $1,000 civil penalty plus continuing education Advertising violations 01/07/2020

Real Estate Commission Donna Tisdale Brentwood, TN
$1,000 civil penalty plus continuing education in 
contracts Failure to exercise reasonable skill and care 01/07/2020

Real Estate Commission Tammy Lynn Hawk Bristol, TN Revocation of real estate broker license
Failure to notify commission of conviction 
wihtin sixty days 01/07/2020
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Real Estate Commission Noreen McConnell Sevierville, TN $1,000 civil penalty plus $200 in costs

Failure to provide each office with a real estate 
firm license, principal broker, and a fixed 
location; and failure to obtain additional firm 
license for each branch office 01/15/2020

Real Estate Commission Vernie Carmack Cookeville, TN
$1,000 civil penalty plus four hours of 
continuing education in contracts Failure to exercise reasonable skill and care 01/15/2020

Real Estate Commission Dortch Oldham, Jr. Nashville, TN
$500 civil penalty plus four hours of continuing 
education in contracts Failure to exercise reasonable skill and care 01/15/2020

Real Estate Commission Domingo "Tony" Carletello Nashville, TN Four hours of continuing education in contracts
Failure to timely deliver client's notice of 
termination prior to end of inspection period 01/28/2020

Real Estate Commission Adrian Varzaru Knoxville, TN
$750 civil penalty plus four hours of continuing 
education in contracts Failure to exercise reasonable skill and care 01/30/2020

Real Estate Commission Todd Clouser Jackson, TN
$2,000 civil penalty plus four hours of 
continuing education in contracts

Failure to timely receive and forward an offer to 
the property seller 1/31/2020

Scrap Metals David B. Jones Clarksville, TN $1,000 civil penalty plus $1,096.25 in costs Unlicensed activity 01/22/2020
Soil Scientists NO ACTION TAKEN
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