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Program Respondent Location Violation Action Date
Accountancy NO ACTION TAKEN
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers Hardy L. Willis Asheville, NC Practicing on an expired license $500 civil penalty 1/5/2022
Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN
Burial Services Memorial Park South Woods Memphis, TN Failure to maintain the cemetery grounds so as to reflect respect for the memory of the dead $1,000 civil penalty and $816.75 costs 1/14/2022
Burial Services Woodlawn Cemetery of Lafollette, Inc. Lafollette, TN Failed to maintain cemetery grounds so as to reflect memory of the dead and failed to respond to a |$1,000 civil penalty 1/25/2022
complaint within the time specified in the notice
Burial Services Ridgecrest Cemetery Jackson, TN Failed to maintain the cemetery grounds so as to reflect respect for the memory of the dead and $1,000 civil penalty and $594 costs 1/28/2022
failed to treat a member of the public in a reasonable manner
Burial Services Ridgecrest Cemetery Jackson, TN Failed to maintain the mausoleum of the cemetery so as to reflect respect for the memory of the $750 civil penalty 1/28/2022
dead, failed to file the 2018 Cemetery Company's Annual Report on Improvement Care Trust Fund
within the time limit required by law, and failed to report in writing the change of manager within
the time limit required by law
Burial Services Tetrick Funeral Services Johnson City, TN Misrepresentation (offered a preneed discount which is legally not authorized to offer) $250 civil penalty 1/6/2022
Burial Services Brown Funeral Home Newport, TN Misrepresentation (offered a preneed discount which is legally not authorized to offer) $250 civil penalty 1/4/2022
Burial Services Alder Funeral Home Morristown, TN Provided a discount on a preneed funeral contract $500 civil penalty 1/28/2022
Burial Services Mayes Mortuary Morristown, TN Misrepresentation (offered a preneed discount which is legally not authorized to offer) $250 civil penalty 1/28/2022
Collections NO ACTION TAKEN
Contractors & Home Improvement, Villa's Construction Antioch, TN Unlicensed activity $500 civil penalty 1/21/2022!
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Long's Decks Knoxville, TN Unlicensed activity $1,000 civil penalty 1/5/2022!
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Erik Themm Shelbyville, TN Unlicensed activity $250 civil penalty 1/6/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Beard Up Home Improvement Knoxville, TN Unlicensed activity $500 civil penalty 1/11/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Southern Homes Wiliston, TN Contracting and advertising in name other than business name listed on license Must correct all advertising and future 1/31/2022!
Limited Licensed Electricians, Limited contracts to reflect name on license
Licensed Plumbers
Contractors & Home Improvement, Tipton County Contracting Atoka, TN Unlicensed activity $500 civil penalty 1/31/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Elevated Roofing, LLC Memphis, TN Unlicensed activity $250 civil penalty 1/25/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Charlie Hipsher Bean Station, TN Unlicensed activity $500 civil penalty 1/25/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Webb construction Crossville, TN Gross negligence $1,000 civil penalty 1/11/2022!
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Scott Michael Esh Crossville, TN Gross negligence $1,000 civil penalty 1/13/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Cosmetology & Barber Saints and Sailors Barber Shop Knoxville, TN Permitting an individual to provide barbering services without a license and no licensed shop $1,500 civil penalty 1/19/2022
manager was present during the operation of the shop
Cosmetology & Barber Dan Van Tran Knoxville, TN Conviction of a felony Revocation of license 1/11/2022
C logy & Barber Latonya Lashun Rayner Brownsville, TN Unlicensed activity $1,000 civil penalty plus costs 1/27/2022
Cosmetology & Barber Lillian Mackenzie Beason Monroe, TN Unlicensed activity $1,000 civil penalty 1/19/2022
C logy & Barber Iris Meza Murfreesboro, TN |[Unlicensed activity $1,000 civil penalty 1/18/2022
Cosmetology & Barber Jung Yun Park Knoxville, TN Respondent responsibility for unlicensed activity 1,500 civil penalty 12/29/2021
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C logy & Barber Larissa Stone Knoxville, TN Respondent responsibility for unlicensed activity $1,000 civil penalty 1/10/2022
C logy & Barber Thuan Congress Nguyen Tullahoma, TN Respondent responsibility for unlicensed activity $1,000 civil penalty 12/29/2021
C logy & Barber Vivian Vinh Nguyen Tullahoma, TN Shop manager permitted individuals to practice without a license $2,500 civil penalty 1/31/2022
C logy & Barber Viet Laim Nguyen Tullahoma, TN Person(s) practicing without valid license(s) $1,000 civil penalty 1/27/2022
C logy & Barber Hair Diva Brownsville, TN Unlicensed activity $1,000 civil penalty plus costs 1/27/2022
C logy & Barber Yellow House Salon East Nashville, TN Operating on an expired shop license $100 civil penalty 1/18/2022
C logy & Barber Lady Mitchell & CO. Livingston, TN Unlicensed activity $1,000 civil penalty 1/19/2022
Ci logy & Barber The Nail Room Knoxville, TN Unlicensed activity $1,000 civil penalty 1/10/2022
C logy & Barber Nails 1st Mount Juliet, TN [Operating on an expired shop license $500 civil penalty 1/20/2022
C logy & Barber MT Nails & Spa Tullahoma, TN Person(s) without valid license(s) practicing, and no animals permitted $2,000 civil penalty 1/19/2022]
Cosmetology & Barber Images Grooming And Spa LLC Knoxville, TN Unlicensed activity $1,000 civil penalty 1/20/2022
Court Reporters NO ACTION TAKEN
Credit Services Business NO ACTION TAKEN
Debt NO ACTION TAKEN
Detection Services Licensing Program  |Shield Security solutions, LLC Ashland City, TN Fraudulent activity Revocation of license 1/25/2022
Detection Services Licensing Program Universal Protection Service, LLC dba Allied Universal Nashville, TN Unlicensed activity $23,000 civil penalty 1/14/2022
Secur
Detection Services Licensing Program  |Whelan Security Co. DBA Gardaworld Security Services St. Louis, MO Unlicensed activity $750 civil penalty 1/25/2022
Detection Services Licensing Program Dennis Kruggel Brentwood, TN Unlicensed activity $500 civil penalty 12/21/2021
Funeral Directors & Embalmers Anderson Funeral Home Lewisburg, TN Unprofessional conduct (failure to return the deceased's remains/cremated remains to the family), |$5,000 civil penalty and $420.75 costs 1/11/2022
aiding or abetting an unlicensed person to practice within the funeral profession, and engaged in a
practice that is misleading or deceptive
Funeral Directors & Embalmers Snow Funeral Home Memphis, TN Permitted an individual to make funeral and cremation arrangements with an expired funeral $250 civil penalty 1/20/2022
director license
Funeral Directors & Embalmers James David Feldhaus Shelbyville, TN Unprofessional conduct (Neither caused the obituary of the deceased to be printed in the local $250 civil penalty 1/6/2022
newspaper nor refunded the money to the family, despite having been paid for such services)
| NO ACTION TAKEN
Home Inspectors Mike Jones Rogersville, TN Violated HIL Code of Ethics $500 civil penalty 1/14/2022
Land Surveyors NO ACTION TAKEN
Motor Vehicle Brothers Motors Inc. Murfreesboro, TN |Issuing more temporary tags than allowed $1,000 civil penalty 1/7/2022
Motor Vehicle Southgate Auto Center Seymour, TN Failure to maintain county business license and sales tax identification number $750 civil penalty 1/27/2022
Motor Vehicle EchoPark TN, LLC DBA EchoPark Knoxville, TN Issuing more temporary tags than allowed $1,500 civil penalty 1/13/2022
Motor Vehicle EchoPark TN, LLC DBA EchoPark Knoxville, TN Issuing more temporary tags than allowed $1,500 civil penalty 1/13/2022
Motor Vehicle Wiley Imports, LLC Memphis, TN Expired county business license $250 civil penalty 1/7/2022
Motor Vehicle EchoPark TN, LLC DBA Echopark Nashville, TN Issuing more temporary tags than allowed $1,500 civil penalty 1/13/2022
Motor Vehicle Country Auto Sales Inc Murfreesboro, TN |Operating with an expired city/county business license and advertising violation $1,000 civil penalty 1/6/2022
Motor Vehicle Purdy's Auto Parts & Salvage Sweetwater, TN Unlicensed activity $1,000 civil penalty 1/12/2022
Motor Vehicle Biddle Auto Parts, Inc. New Market, TN Expired county business license $250 civil penalty 1/11/2022!
Private Investigations & Polygraph Mayhem Solutions Group Casa Grande, AZ Unlicensed activity $250 civil penalty 1/11/2022
Private Probation Services NO ACTION TAKEN
Real Estate Appraisers NO ACTION TAKEN
Real Estate Ci issi Jason C. White Gatlinburg, TN Failure to supervise an affiliate regarding the disbursement of earnest money $1,000 civil penalty 1/7/2022
Real Estate Ci Tracy Greer Memphis, TN Unlicensed activity $500 civil penalty 1/6/2022
Real Estate Ci Matthew G. Howe Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 1/14/2022!
Real Estate Ci Christian Lemere Murfreesboro, TN [Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 1/24/2022
Real Estate Ci David P. Crabtree Franklin, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 1/5/2022!
Real Estate Ci OnPoint Property Tech, Inc. Nashville, TN Failure to exercise reasonable skill and care to all parties in a transaction $1,000 civil penalty 1/26/2022
Scrap Metals Purdy's Auto Parts & Salvage Sweetwater, TN Failure to require state or federally issued ID for sales, failure to only accept payment in the form of |$2,500 civil penalty 1/13/2022
a check or money order, and failure to maintain clear and complete thumbprints at the time of sale
Soil Scientists NO ACTION TAKEN
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