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Program Respondent Location Violation Action Date
Accountancy Wheeler Peters Knoxville, TN Offering attest services without a firm permit or being enrolled in peer review $1,500 civil penalty 2/14/2022
Accountancy Valerie Kemp Dreier Certified Public Accountant Ashland City, TN Failure to comply with Peer Review requirements $500 civil penalty and proof of an accepted 2/23/2022
peer review
Accountancy M G Group Inc. Tullahoma, TN Failure to comply with Peer Review requirements $1,000 civil penalty 2/23/2022
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers Curtis Stewart Franklin, TN Unlicensed activity $500 civil penalty 2/28/2022.
Architects & Engineers Kelli Jean Straub Nashville, TN Failure to submit required CEU's for the audit period $500 civil penalty 2/15/2022
Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN
Burial Services Highland Memorial Gardens Jackson, TN Failed to maintain the cemetery grounds and the mausoleum of the cemetery so as to reflect $37,500 civil penalty 2/2/2022
respect for the memory of the dead (inoperable air conditioning units, leaking of bodily fluids, lack
of adequate maintenance and foul and offensive odors emanating from the mausoleum)
Burial Services Highland Memorial Gardens Jackson, TN Failed to dig the grave of the decedent deep enough to keep the casket from being exposed, failed [$4,000 civil penalty and $891 costs 2/24/2022
to maintain the cemetery grounds concerning a broken vase, and failed to treat members of the
public in a respectful manner
Burial Services Wann Funeral Home, Inc. Chattanooga, TN Preneed Seller registration expired, failed to pay delinquent examination fees, and failed to file the [$1,000 civil penalty 2/1/2022
2018 and 2019 Establishment's Preneed Funeral Fund Reports within the time limits required by
law
Burial Services John P. Franklin Funeral Home Chattanooga, TN Failed to pay delinquent examination fee, failed to pay Consumer Protection fees, and failed to file [$750 civil penalty 2/10/2022
its 2020 Establishment's Preneed Funeral Funds Report within the time limits required by law.
Burial Services Carter-Trent Funeral Home, Inc. Kingsport, TN Provided a discount on four (4) preneed funeral contracts $1,000 civil penalty 2/24/2022
Collections NO ACTION TAKEN
Contractors & Home Improvement, Titan Construction Group Knoxville, TN Unlicensed activity, gross negligence and misconduct $33,000 civil penalty and $6,167.50 costs 10/15/2021
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, JAS Companies, LLC Chattanooga, TN Unlicensed activity $1,000 civil penalty 2/7/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, RWB Home Improvements heiskell, TN Unlicensed activity $500 civil penalty 2/8/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, CJ Management Murfreesboro, TN |Unlicensed activity $750 civil penalty 2/17/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Alford Construction Lebanon, TN Failure to cooperate with open investigation. Failure to abide by warranty agreement $1,000 civil penalty 2/3/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, GT Issa Construction Chattanooga, TN Gross negligence $750 civil penalty 2/22/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Richard W, Roberts Brentwood, TN Obtained building permit for an unlicensed contractor $750 civil penalty 2/15/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Trusted Roofing, LLC Hendersonville, TN |Unlicensed activity $1,000 civil penalty 2/3/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Phillips Property Solutions Germantown, TN [Unlicensed activity $1,500 civil penalty 2/10/2022
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Frank Gilbert Talbott, TN Gross negligence Revocation of license 2/4/2022!
Limited Licensed Electricians, Limited
Licensed Plumbers
C logy & Barber Linh Van Nguyen Knoxville, TN Responsibilities of owner and manager of shop $500 civil penalty 2/7/2022
C logy & Barber Renee A. Davis Old Hickory, TN Respondent responsibility for the shop operating without a valid license $500 civil penalty 2/10/2022!
C logy & Barber Shannon Elaine Clark Shelbyville, TN Respondent responsibility for an individual practicing in the shop without a valid license $600 civil penalty 2/10/2022
Cosmetology & Barber Mona Lisas' Nashville, TN Expired shop license and no licensed shop manager was present during the operation of the shop [$600 civil penalty 2/14/2022

Page 1 of 2



DISCIPLINARY ACTION REPORT

Kevin.Walters@tn.gov

615-253-8941

C logy & Barber Ooltewah Nail Bar LLC Kingsport, TN Failure to ensure employees wearing name tags $1,000 civil penalty 2/2/2022
C logy & Barber Touched By Cee Murfreesboro, TN |Unlicensed activity $1,000 civil penalty 2/3/2022!
C logy & Barber KC Nails Memphis, TN Unlicensed activity $2,500 civil penalty 1/31/2022
C logy & Barber Meraki Salon by Renee' Old Hickory, TN Operating without a valid license $100 civil penalty 2/10/2022!
Court Reporters NO ACTION TAKEN
Credit Services Business NO ACTION TAKEN
Debt NO ACTION TAKEN
Detection Services Licensing Program Whiskey Row Nashville, LLC Nashville, TN Unlicensed activity $26,000 civil penalty 2/10/2022
Funeral Directors & s Justin Ford Funeral Home Memphis, TN Unreasonably delaying the filing of multiple death certificates $500 civil penalty 2/16/2022]
Funeral Directors & Embalmers R. Bernard Funeral Services Memphis, TN Unprofessional conduct (provided a metal identification tag in the urn to the family that differed  |$5,000 civil penalty and $2,475 costs 2/22/2022
from the name on a subsequently produced paper handwritten label) and failed to treat members
of the public in a respectful manner
Funeral Directors & Embalmers Ralph Buckner Funeral Home Cleveland, TN Unprofessional conduct (embalmed a deceased despite specific instructions from the next of kin ~ [$500 civil penalty 2/28/2022
not to embalm the deceased), engaged in an act that is misleading or deceptive, and failed to
include an itemized listing of each and every item, procedure or service charged for on the
Statement of Funeral Goods and Services Selected
Geologists NO ACTION TAKEN
Home Inspectors NO ACTION TAKEN
Land Surveyors NO ACTION TAKEN
Motor Vehicle Motorsports Auto Sales Morristown, TN Engaging in false, fraudulent, or deceptive practice(s) and issuing two temporary tags for a $3,000 civil penalty 2/8/2022
salvaged vehicle
Motor Vehicle Collierville Auto Center, Inc. Collierville, TN Expired county/city business license $500 civil penalty 2/14/2022
Motor Vehicle Auto Depot of Smyrna, Inc. Smyrna, TN Engaging in false, fraudulent, or deceptive practice(s) $250 civil penalty 2/17/2022
Motor Vehicle Carvana LLC Memphis, TN Issuing more temporary tags than allowed by law $1,500 civil penalty 2/23/2022
Motor Vehicle Carvana LLC Lebanon, TN Issuing temporary tags to vehicles sold at out-of-state locations $15,000 civil penalty 2/23/2022
Motor Vehicle Carite of Goodlettsville, LLC Goodlettsville, TN  |Issuing more temporary tags than allowed $500 civil penalty 2/2/2022
Motor Vehicle Star Powersports and Marine Knoxville, TN Unlicensed activity $1,500 civil penalty 2/14/2022!
Motor Vehicle Cars of Nashville Inc. Nashville, TN Engaging in false, fraudulent, or deceptive practice(s) $1,000 civil penalty 2/3/2022!
Motor Vehicle Autonation Chrysler Dodge Jeep Ram and Fiat Johnson CityJohnson City, TN Issuing more temporary tags than allowed by law $500 civil penalty 2/25/2022
Motor Vehicle Todd Ford Auto Sales Athens, TN Unlicensed activity and possession of open titles $1,500 civil penalty 2/3/2022
Motor Vehicle Auto Deals, Inc. Nashville, TN Failure to use salvage disclosure form $500 civil penalty 2/18/2022!
Motor Vehicle Focus Auto, LLC Cordova, TN Issuing more temporary tags than allowed $8,500 civil penalty 2/23/2022
Motor Vehicle Low Book Auto Sales Service & Repair, Inc. Nashville, TN Unlicensed activity $5,000 civil penalty 2/18/2022!
Motor Vehicle Aman Auto Mart Murfreesboro, TN |Advertising violation $750 civil penalty 2/15/2022
Motor Vehicle Africa Motor Company Knoxville, TN Failure to provide appropriate number of parking spaces and failure to keep regular business hours [$1,500 civil penalty 2/17/2022
Motor Vehicle Cumberland Chrysler Center, Inc. Cookeville, TN Unlicensed salesperson $500 civil penalty 2/22/2022!
Motor Vehicle Cumberland Toyota Cookeville, TN Unlicensed salesperson $1,500 civil penalty 2/22/2022
Motor Vehicle Woodrows Auto Parts Sweetwater, TN Unlicensed activity $500 civil penalty 2/23/2022!
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Real Estate Appraisers Carl David King Jasper, TN USPAP violations 15 HR Report Writing CE and 7 HR Sales 2/16/2022
Comparison CE due August 15, 2022
Real Estate Appraisers Samuel Clark King Cordova, TN USPAP violations 15 HR Report Writing CE course due within 180| 2/24/2022
days of 2/24/2022
Real Estate Ci Christopher "Chris" N. Clabough Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 2/8/2022
Real Estate Commission Samuel Allen Pinner Knoxville, TN Failure to exercise reasonable skill and care in providing services to all parties in a transaction $500 civil penalty 2/17/2022
Real Estate Ci Leslie K. Lamb Jefferson City, TN  |Failure to supervise an affiliate due to lapse in affiliate's ERO insurance $1,000 civil penalty 2/1/2022
Real Estate Ci Jacquelyn "Jackie" S. Rogers Clinton, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 2/7/2022
Real Estate Ci Daniel W. Cooper Loudon, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 2/11/2022
Real Estate Ci Mr. Shawn Michael Matthews Cleveland, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 2/7/2022!
Real Estate Ci Debra Faye Ragsdale Winchester, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 2/25/2022
Real Estate Ci Stephen Horrell Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 2/15/2022
Real Estate Ci Firemark Properties, LLC Nashville, TN Unlicensed activity $1,000 civil penalty 2/4/2022
Scrap Metals NO ACTION TAKEN
Soil Scientists NO ACTION TAKEN
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