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FOR IMMEDIATE RELEASE

MEDTIA RELEASTE

STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE

CONTACT: Kelly M. Brockman
615.741.6007 (office)

MARCH 2006 Disciplinary Action Report

EDITORS: Tennessee Code Annotated, Section 56-1-302(a)(9) requires the Department of
Commerce and Insurance to issue a monthly press release containing a disciplinary report
which shall list all disciplinary actions taken by each board during the prior month. Below is a
list of actions taken during the month of March 2006.

Alarm Systems Contractors Board

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Alarm Specialist Corp. /All American Monitoring, Sarasota, FL
Failure to notify of Employee termination or transfer
$100 Civil Penalty

Alarms Unlimited, Knoxville, TN
Failure to notify of Employee termination or transfer
$50 Civil Penalty

All American Alarms & More, Inc., Knoxville, TN
Failure to notify of Employee termination or transfer
$50 Civil Penalty

Brink’'s Home Security, Inc., Nashville, TN
Failure to notify of Employee termination or transfer
$350 Civil Penalty

Randall Scott Dew, Nashville, TN
Convicted of Class A misdemeanors
$1500 Civil Penalty

Cedric E. Divine, Memphis, TN
Failure to notify previous employer no longer DQA agent
$500 Civil Penalty

Heartland Security, Inc., Memphis, TN
Failure to notify of Employee termination or transfer
$50 Civil Penalty

International Fire Protection, Inc., Nashville, TN
Failure to notify of Employee termination or transfer
$100 Civil Penalty

DAYY CROCKETT TOWER, 5TH FLOOR
500 JAMES ROBERTSON PARKWAY
NASHVILLE, TN 37243
615.741.21241



Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Middle Tennessee Two-Way, Inc., Shelbyville, TN
Uncertified Alarm activity
$2500 Civil Penalty

Protection One Alarm Monitoring, Inc., Wichita, KS
Failure to notify of Employee termination or transfer
$300 Civil Penalty

Pyramid Alarm Systems, Ellendale, TN.
Failure to properly register Alarm employee(s)
$300 Civil Penalty

Security Fire Protection Co., Inc. Memphis, TN
Failure to notify of Employee termination or transfer
$50 Civil Penalty

Security Solutions & Technology, Inc., Kingsport, TN
Failure to notify of Employee termination or transfer
$50 Civil Penalty

Shannon Security/Dialarm, Dyersburg, TN
Uncertified Alarm activity
$5000 Civil Penalty

Sohn Enterprises, Somerville, AL
Uncertified Alarm activity
$500 Civil Penalty

Southern Fire & Security, Inc., Olive Branch, MS
Uncertified Alarm activity
$500 Civil Penalty

Telesystems, Inc., Knoxville, TN
Failure to notify of Employee termination or transfer
$50 Civil Penalty

Volunteer Technology Systems, LLC. Jackson, TN
Failure to properly register Alarm employee(s)
$250 Civil Penalty

Board for Licensing Contractors

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:

Aquatic Gardens, Inc., Heiskell, TN
Unlicensed activity
$50 Civil Penalty

Andrew Blankenship, Humboldt, TN
Unlicensed activity
$1000 Civil Penalty

Curtain Roofing and Construction, St. Louis, MO
Unlicensed activity



Action: $22309 Civil Penalty

Respondent: Nelson Floyd, McKenzie, TN

Violation: Unlicensed LLE activity

Action: $500 Civil Penalty

Respondent: Richard G. Fuller, Hermitage, TN
Violation: Unlicensed activity

Action: $250 Civil Penalty

Respondent: Garry’s Remodeling, Madisonville, TN
Violation: Unlicensed activity

Action: $1000 Civil Penalty

Respondent: Dale Joyner, Henry, TN

Violation: Unlicensed activity

Action: $1000 Civil Penalty

Respondent: Mason Buildings & Steel Erectors, Byrdstown, TN
Violation: Unlicensed activity

Action: $750 Civil Penalty

Respondent: Riley Mohon, Paris, TN

Violation: Unlicensed activity

Action: $250 Civil Penalty

Respondent: Ed Perkins, McKenzie, TN
Violation: Unlicensed LLE activity

Action: $500 Civil Penalty

Respondent: Ed Perkins, McKenzie, TN
Violation: Unlicensed LLE activity

Action: $500 Civil Penalty

Respondent: Bobby Prater, Sparta, TN

Violation: Unlicensed activity

Action: $500 Civil Penalty

Respondent: Pro-Line Circuits, Inc., Madison, TN
Violation: Misconduct

Action: Suspension

Respondent: Robert D. Schutz, Clarksville, TN

Violation: Misconduct, Incompetence

Action: $5000 Civil Penalty

Respondent: Smith Remodeling Company, Jackson, TN
Violation: Unlicensed activity

Action: $1000 Civil Penalty

Respondent: Underground Construction Company, Inc., Benicia, CA
Violation: Unlicensed activity
Action: $2500 Civil Penalty



Board of Architectural and Engineering Examiners

Licensee:
Violation:
Action:

Phillip J. Klober, Springfield, TN
Practiced on an expired license
$2,000 Civil Penalty

Board of Cosmetology

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:
Respondent
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Centro Latina Americano, Cleveland, TN
No shop license and unlicensed operator
$500 Civil Penalty

Dianne’s Hair Salon, Clinton, TN
Expired shop and cosmetology license
$600 Civil Penalty

La Vogue, Memphis, TN

Expired cosmetology license

$500 Civil Penalty

Studio Hair Gallery I, Nashville, TN
No shop license
$600 Civil Penalty

Stylemasters Academy of Cosmetology, Newport, TN
Sanitation and Disinfection
$700 Civil Penalty

Board of Funeral Directors and Embalmers

Respondent:
Violation:

Action:
Respondent:
Violation:

Action:

Respondent:
Violation:

Action:
Respondent:
Violation:
Action:
Respondent:
Violation:
Action:

Respondent:

Affordable Alternative Funeral Services, Nashville, TN

The ventilation/exhaust system in the embalming/preparation room was not in
working condition

$500 Civil Penalty

Anderson’s Mortuary Service, Lewisburg, TN
Several FTC price violations, establishment license not available for inspection
$700 Civil Penalty

Baskerville Funeral Home, Humboldt, TN

Several FTC price violations and failure to affix a permanent ID device to the
decedent

$750 Civil Penalty

Cooke Mortuary, Inc., Maynardville, TN
Several FTC price violations
$500 Civil Penalty

Cryer Funeral Home, Obion, TN
Several FTC price violations
$750 Civil Penalty

Dickson Funeral Home — Fairview Chapel, Fairview, TN



Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Several FTC price violations
$500 Civil Penalty

Dotson Funeral Home, Inc., Maryville, TN
Several FTC price violations
$250 Civil Penalty

M. D. Dotson & Son Funeral Home, Cleveland, TN
Several FTC price violations
$500 Civil Penalty

M. D. Dotson & Son Funeral Home, Athens, TN

Failure to affix permanent ID device to decedent and failure to make licenses
available for inspection

$250 Civil Penalty

Eastland Funeral Home & Cremation Service, Nashville, TN
Several FTC price violations
$250 Civil Penalty

N. J. Ford & Sons Funeral Parlor, Memphis, TN
Several FTC price violations and the licenses were not available for inspection
$750 Civil Penalty

Franklin Memorial Chapel, Franklin, TN
FTC price violation, failure to affix a permanent ID device on a decedent
$250 Civil Penalty

Gilmore Funeral Home, LLC, Manchester, TN

Several FTC price violations, water in the funeral home had been turned off and
the manager did not maintain regular hours

$1000 Civil Penalty

Hardwick & Sons Funeral Home, Inc., Chattanooga, TN

Several FTC price violations, crematory license and last crematory inspection
report were not available, and FD license was not available for inspection
$750 Civil Penalty

Hendersonville Memory Gardens, Funeral Home and
Cremation Center, Hendersonville, TN

Several FTC price violations

$500 Civil Penalty

Jarnigan & Son Mortuary, Knoxville, TN

Failure to provide an itemized list of goods and services and immoral or
unprofessional conduct —not providing the commaodity for over a year after it was
paid for

$1000 Civil Penalty

Jarnigan & Son Mortuary, Knoxville, TN
FTC price violations
$250 Civil Penalty

Gilliam F. Jones Funeral Home, Stanton, TN



Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Several FTC price violations and FD license was not available for inspection
$500 Civil Penalty

Johnson-Coleman Funeral Home, Inc., Gallatin, TN
Several FTC price violations
$500 Civil Penalty

Lewis & Wright Funeral Directors, Nashville, TN

Immoral or unprofessional conduct — sending statements to a relative who never
entered into a contract and was not responsible for the bill

$500 Civil Penalty

Lewis & Wright Funeral Directors, Nashville, TN
Several FTC price violations, failure to affix permanent ID device on decedent
$500 Civil Penalty

William Doran Love, Erwin, TN
Immoral or unprofessional conduct—forgery of a signature on a preneed policy
$2000 Civil Penalty

William Doran Love, Erwin, TN

Immoral or unprofessional conduct — payment for the securing of business or for
obtaining authority to dispose of dead human bodies

$1000 Civil Penalty

Mabone Funeral Directors, Somerville, TN
FTC price violation
$250 Civil Penalty

Manes Funeral Home, Inc., Newport, TN
Advertising violation
$250 Civil Penalty

Newby Funeral Home, Gallatin, TN
Several FTC violations, including caskets in selection room not listed on CPL
$1000 Civil Penalty

S. W. Qualls & Company, Memphis, TN

Several FTC violations, improper ventilation, unsanitary condition of the
embalming/preparation room, and licenses not available for inspection
$2000 Civil Penalty

Queen Ann Funeral Home, Pulaski, TN
Several FTC price violations
$1000 Civil Penalty

Roesch-Patton-Austin-Bracey-Charlton, Nashville, TN

Failure to present required prices lists at inspection, the current license and last
inspection report of crematory was not present at time of inspection and a license
was not available for inspection

$1000 Civil Penalty

Roesch-Patton-Austin-Bracey-Charlton, Nashville, TN



Violation:

Action:

Respondent:
Violation:

Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Failure to make available for inspection the licenses of six separate funeral
directors and employees and failure to make available the statement of funeral
goods and services selected

$500 Civil Penalty

Snyder’'s Memorial Gardens, Inc., Gray, TN

Failure to place required permanent identification device in the cremations of a
decedent, and other cremation law violations

$1500 Civil Penalty

Turner Funeral Home, Inc., Chattanooga, TN
Several FTC price violations
$500 Civil Penalty

West Harpeth Funeral Home & Crematory, Nashville, TN
Several FTC price violations
$500 Civil Penalty

Whitson Funeral Home, Cookeville, TN
Several FTC price violations
$500 Civil Penalty

Board of Pharmacy

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Randy L. Butler, RT, Manchester, TN
Theft of controlled substances from the pharmacy.
Revocation of Pharmacy Technician Registration

William A. Davis, DPH, McMinnville, TN
License to engage in the practice of pharmacy expired
$100 civil penalty

Cynthia F. Heinz, RT, Alexandria, TN
Theft and diversion of controlled substances from the pharmacy.
Revocation of Pharmacy Technician Registration

Teresa Stooksbury, RT, Rockwood, TN
Possession of illegal substance.
Revocation of Pharmacy Technician Registration

Motor Vehicle Commission

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:

Ace Sports and Imports, LLC, Knoxville, TN
Temporary tag log not properly kept
$500 Civil Penalty

Alcoa Good Times, Alcoa TN
Temporary tag log not kept properly
$500 Civil Penalty

Todd Atkins Motor Co., LLC, Covington, TN



Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Temporary tag log not properly kept, Stock number violation, Failure to deliver

title
$1,250 Civil Penalty

Auction Car Outlet, LLC, Mt. Juliet, TN

Temporary tag log not properly kept, sales on open titles, advertising violation

$2,500 Civil Penalty

Cars and More, LLC, Nashville, TN
Temporary tag log not kept properly
$500 Civil Penalty

College Motors, Murfreesboro, TN
Advertising Violation
$250 Civil Penalty

College Motors Il, Inc., Old Hickory, TN
Advertising Violation
$250 Civil Penalty

Doug’s Auto Sales, Inc., Pleasantview, TN
Sales on open titles
$2,000 Civil Penalty

Dunn Pontiac Buick GMC, LLC, Madison, TN
Temporary tag log not properly kept and sales on open titles
$4,000 Civil Penalty

Franklin Pontiac Buick GMC, Franklin, TN
Advertising Violations
$500 Civil Penalty

Frontier Motors East, Knoxville, TN
Temporary tag log not properly kept
$500 Civil Penalty

Honda of Alcoa, Alcoa, TN
Unlicensed Salespeople
$3,000 Civil Penalty

Bob Johnson Auto Sales, Cookeville, TN
Advertising Violation
$250 Civil Penalty

Lakeside Auto Sales, Manchester, TN
Misuse of a Dealer Plate
$500 Civil Penalty

McKenzie Auto Parts and Salvage, Inc., Memphis, TN
Business records not available
$250 Civil Penalty

Stan McNabb Ford Mercury, LLC, Lewisburg, TN
Advertising Violation



Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

$250 Civil Penalty

Madisonville Camping Sales, Madisonville, TN
Advertising Violation
$250 Civil Penalty

Mr. G’s Auto Sales, Lebanon, TN
Temporary tag log not properly kept
$500 Civil Penalty

Murrel's Auto Sales, Morristown, TN

Misuse of temporary plates and temporary tag log not properly kept

$1,000 Civil Penalty

Music City Truck and Equipment, Murfreesboro, TN
Multiple Advertising Violations
$750 Civil Penalty

Gary Pennington, Moss, TN
Unlicensed Dismantler/Recycler
$500 Civil Penalty

Phillip’s Wrecker Service and Garage, Tellico Plains, TN
Temporary tag log not properly kept
$500 Civil Penalty

Roberts Toyota, Columbia, TN
Advertising Violation
$250 Civil Penalty

Steven L. Schrimsher, Huntland, TN
Unlicensed Activity
$500 Civil Penalty

Tennessee Imports, Inc., Nashville, TN
Temporary tag log not properly kept
$500 Civil Penalty

Private Investigation and Polygraph Commission

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Phillip Daniel Glover, Winchester, TN
Failure to complete required continuing professional education
$250 Civil Penalty

Russell Ervin Leasure, Lebanon, TN
Failure to complete required continuing professional education
$250 Civil Penalty

Private Protective Services Program

Respondent:
Violation:

Alert Security & Patrol, Nashville, TN
Employed unregistered guards



Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

$3,000 Civil Penalty

Hugh D. Jones, Jr., Memphis, TN
Failure to notify of arrest within thirty days
$150 Civil Penalty

Loss Prevention Associates, Nashville, TN
Employed unregistered guards
$1100 Civil Penalty

Jesse Michael Williams, Murfreesboro, TN
Failure to notify of arrest within thirty days
$200 Civil Penalty

Tennessee Real Estate Commission

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Linda L. Brown, Oak Ridge, TN
Advertising Violation
$500 Civil Penalty

Craig Dever, Brentwood, TN
Misleading advertising
$500 Civil Penalty

Jerry Hutson, Johnson City, TN
Improper Conduct
$1000 Civil Penalty

Ruth Hutson, Johnson City, TN
Improper Conduct
$1000 Civil Penalty

Jannette M. Moss, Clarksville, TN
Improper Conduct
$1000 Civil Penalty

David C. Osterman, Monterey, TN

Failure to disclose agency and to furnish copies of contracts

$2000 Civil Penalty



