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Program Respondent Location Violation Action Date
Accountancy Tracy Carico Knoxville, TN Disclosed confidential client information without the specific consent of the client $1,500 civil penalty 3/7/2024
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers Michael Shane Thompson Brandon, MS Practicing on an expired permit $250 civil penalty and passed laws and rules exam 3/18/2024
Athletic Commission NO ACTION TAKEN
Auctioneers Robert Landis Morton Beechgrove, TN Respondent Responsibilities unlicensed activity $100 civil penalty 3/18/2024]
Burial Services Lomenick Cemetery, Mausoleum and East Ridge, TN Made excess withdrawals from the trust not allowed by the law, failed to file the 2019 Cemetery [$500 civil penalty 3/14/2024
Columbarium Company's Annual Reports on Improvement Care Trust and Merchandise and Services Trust
within the time limits required by law, and failed to file the 2020, 2021, and 2022 Cemetery
Company's Annual Reports on Improvement Care Trust and Merchandise and Services Trust as
required by law
Burial Services Emma Jarnagin Cemetery Morristown, TN Four (4) sales contracts included five (5) uninstalled outer burial containers (funeral $1,250 civil penalty 3/5/2024
merchandise) were sold on a preneed basis as lawn crypts (cemetery merchandise) without the
cemetery first obtaining a preneed seller's registration with Burial Services, failed to deposit the
trust amount on one (1) contract into the cemetery's Merchandise and Services Trust Fund,
failed to make twenty-seven (27) deposits to the Improvement Care Trust Fund within the time
required by law, and failed to file the 2021 Cemetery Company's Annual Report on Improvement
Care Trust and Merchandise and Services Trust within the time required by law
Burial Services Emma Jarnagin Cemetery Morristown, TN Sold eight (8) cemetery plots, interred approximately thirty (30) decedents and operated a $9,000 civil penalty 3/5/2024
cemetery over eight (8) months without a valid cemetery registration
Burial Services Woodhaven Funeral Home & Memorial Gardens |[Powell, TN Failed to deposit the correct amount into a preneed trust fund on six (6) preneed funeral $1,500 civil penalty 3/5/2024
contract in accordance with the law, failed to timely file death claims with the trustee on six (6)
preneed funeral contracts, failed to refund excess funds to the purchaser, failed to present to
the examiner a preneed funeral contract form approved by the Commissioner, and failed to
make three (3) deposits with the trustee within the time required by law
Burial Services Forest Hill Funeral Home & Memorial Park - Memphis, TN Failed to make deposits into the preneed trust on five (5) preneed funeral contracts in $1,000 civil penalty 3/5/2024
Midtown accordance with the law, discounts given on three (3) preneed funeral contracts, and failed to
make six (6) deposits to the preneed trust within the time limits required by law
Burial Services Forest Hill Funeral Home and Memorial Park - Memphis, TN Failed to deposit the correct amount into the preneed trust fund on three (3) preneed funeral $3,000 civil penalty 3/5/2024
East contracts in accordance with the law, discounts given on ten (10) preneed funeral contracts,
failed to timely file a claim with the trustee on a preneed funeral contract, failed to refund
excess funds to the purchaser on one (1) contract, and failed to deposit funds with the trustee
on eight (8) contracts within the time required by law
Burial Services E. H. Ford Mortuary Services Memphis, TN Permitted an individual to write preneed funeral contracts with an expired preneed sales agent [$500 civil penalty 3/13/2024
registration, failed to submit two (2) preneed insurance funded applications to the insurance
company within the time required by law, and failed to clearly identify on two (2) contracts
whether the contract was a guaranteed or non-guaranteed preneed funeral contract
Burial Services R. S. Lewis & Sons Funeral Home Memphis, TN Failed to pay a delinquent examination fee, failed to file a death claim with the trustee on a $750 civil penalty 3/25/2024
preneed funeral contract, failed to deposit funds to the trust for two (2) preneed funeral
contracts within the time required by law, and failed to file the 2022 Preneed Establishment's
Annual Report within the time required by law
Collections NO ACTION TAKEN
Contractors & Home Improvement, David Cox Knoxville, TN Unlicensed activity $500 civil penalty 3/21/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Anytime Garage Door TN Knoxville, TN Unlicensed activity $250 civil penalty 3/19/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, God is Love 1, Inc. Antioch, TN Unlicensed activity $1,000 civil penalty 3/19/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, FSPTN1, LLC Atoka, TN Unlicensed activity $500 civil penalty 3/8/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Deck Techs, LLC. Harrison, TN Unlicensed activity $1,000 civil penalty 3/8/2024
Limited Licensed Electricians, Limited
Licensed Plumbers
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Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Eric Peterman Roofing

Murfreesboro, TN

Unlicensed activity

$500 civil penalty

3/21/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

DB Construction

Chattanooga, TN

Unlicensed activity

$500 civil penalty

3/8/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

River Divide Construction

Knoxville, TN

Unlicensed activity

$5,000 civil penalty

3/1/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

TN Mountain Builders

Monterey, TN

Unlicensed activity

$750 civil penalty

3/22/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Honors Home Services

Knoxville, TN

Unlicensed activity

$1,000 civil penalty

3/27/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Style Exchange

Nashville, TN

Unlicensed activity

$1,000 civil penalty

3/27/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Brickmans Tri Cities Construction

Limestone, TN

Unlicensed activity

$1,000 civil penalty

3/20/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

All Seasons Lawncare & Landscaping

Morristown, TN

Unlicensed activity

$1,000 civil penalty

3/20/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Ty & Tip Construction

Strawberry Plains, TN

Unlicensed activity

$1,000 civil penalty

3/28/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Praxis Construction

Ooltewah, TN

Unlicensed activity

$1,000 civil penalty

3/15/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Grooms Construction

Paris, TN

Unlicensed activity

$1,000 civil penalty

3/20/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

JP Homes, Inc.

Knoxville, TN

Unlicensed activity

$2,500 civil penalty

3/19/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Nashville Renovations Pro

Nashville, TN

Unlicensed activity

$1,000 civil penalty

3/28/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

A &S Construction

Southaven, MS

Unlicensed activity

$1,000 civil penalty

3/19/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Randy Stinnett

Dayton, TN

Unlicensed activity

$1,000 civil penalty

3/11/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Blacksmith Home Improvement

Clarksville, TN

Unlicensed activity

$1,000 civil penalty

3/8/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Construction Partners, LLC

Johnson City, TN

Misconduct

$1,500 civil penalty

3/4/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Knee Deep Septic

Newport, TN

Unlicensed activity

$1,000 civil penalty

3/28/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Brad Jobe Construction

Collierville, TN

Unlicensed activity

$10,000 civil penalty and $3,855.25 costs

3/11/2024

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Genesis Construction

Seymour, TN

Unlicensed activity

$3,200 civil penalty

3/22/2024

C logy & Barber

Select Cutz

Nashville, TN

Shop owner or manager not present and persons without valid license practicing

$600 civil penalty

3/18/2024)

C logy & Barber

Zeus Barber Shop

Cleveland, TN

Unlicensed activity

$3,000 civil penalty

3/25/2024

C logy & Barber

Super Style

Nashville, TN

No licensed shop manager was present during the operation of the shop

$500 civil penalty

3/8/2024
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C logy & Barber Rebecca L Thomas Knoxville, TN Manager/owner responsibility for unlicensed activity $500 civil penalty 3/18/2024

C logy & Barber Bryan Humberto Toj Palacios Nashville, TN Person without valid license practicing $1,000 civil penalty 3/18/2024

C logy & Barber Eva Pierce Hermitage, TN Responsibilities of Owner and Manager of shop $500 civil penalty 3/25/2024

C logy & Barber Smartstyle Alcoa, TN Unlicensed/Expired Shop $100 civil penalty 3/22/2024

C logy & Barber Broadway Nail Bar Knoxville, TN Respondent Responsibility for unlicensed activity $100 civil penalty 3/18/2024

C logy & Barber Retro Hair Tullahoma, TN Respondent responsibility for unlicensed activity $1,000 civil penalty 3/18/2024

C logy & Barber Studio 20 Ten Nashville, TN Respondent Responsible for unlicensed activity $100 civil penalty 3/18/2024

C logy & Barber The Nicole Experience Antioch, TN Unlicensed shop $1,000 civil penalty 3/18/2024

C logy & Barber Model Nails Bristol, TN Persons without valid license practicing $1,000 civil penalty 3/4/2024

C logy & Barber Gloss Nail Bar Memphis, TN No licensed shop manager was present during the operation of the shop $500 civil penalty 3/26/2024

C logy & Barber Nails By Elvira Antioch, TN Unlicensed activity $1,000 civil penalty 3/8/2024

Ce logy & Barber Tawanda Meshelle Jones Nashville, TN Unlicensed activity $1,000 civil penalty and $200 costs 3/18/2024

Court Reporters NO ACTION TAKEN

Credit Services Business NO ACTION TAKEN

Debt NO ACTION TAKEN

Detection Services Licensing Program NFB Security LLC Knoxville, TN Unlicensed activity $1,000 civil penalty 3/20/2024

Funeral Directors & Embalmers R. S. Lewis & Sons Funeral Home Memphis, TN Being unresponsive to a member of the public for unreasonable period of time without $500 civil penalty 3/12/2024
justification

Funeral Directors & Embalmers Joe Ford Funeral Home, LLC Memphis, TN Failed to treat a member of the public in a respectful manner and failed to respond to the $2,000 civil penalty 3/5/2024
complaint within the time specified in the notice

Funeral Directors & Embalmers Joe Ford Funeral Home, LLC Memphis, TN Failed to honor financial obligations to persons with whom they conduct business in a timely $5,000 civil penalty 3/5/2024
manner and failed to respond to the complaint within the time specified in the notice

Funeral Directors & Embalmers Joe Ford Funeral Home, LLC Memphis, TN Unprofessional conduct (unreasonably delay the filing of a certificate of death) and failed to $1,000 civil penalty 3/5/2024
respond to the complaint within the time specified in the notice

Funeral Directors & Embalmers Joseph S. Ford, Sr. Memphis, TN Unprofessional conduct (unreasonably delay the filing of a certificate of death) and failed to $1,000 civil penalty 3/5/2024
respond to the complaint within the time specified in the notice

Geologists NO ACTION TAKEN

Home Inspectors NO ACTION TAKEN

Land Surveyors NO ACTION TAKEN

Motor Vehicle Denver Hooven dba Rocket Center Auto Sales Church Hill, TN Unlicensed activity $500 civil penalty 3/18/2024

Motor Vehicle Hill Top Auto Sales, Inc. Newport, TN Failure to maintain county business license $250 civil penalty 3/21/2024|

Private Investigations & Polygraph NO ACTION TAKEN

Private Probation Services NO ACTION TAKEN $500 civil penalty

Real Estate Appraisers NO ACTION TAKEN

Real Estate Ci issi Kathy Quynh Nguyen Antioch, TN Advertising violation $500 civil penalty 3/11/2024

Real Estate Ci Ashley Walker Franklin, TN Respondent responsible for advertising activities $500 civil penalty 3/21/2024

Real Estate Ci JOSHUA "JOSH" SMITH Pleasant Shade, TN  [Advertising violation $500 civil penalty 3/4/2024

Real Estate Ci Jordan Vandiver Morrison, TN Advertising violation $250 civil penalty 3/28/2024

Real Estate Ci Thomas "Eddie" Ferrell Nashville, TN Failure to respond to a complaint $1,000 civil penalty 3/28/2024

Real Estate Ci Johnny Andrew Grant Nashville, TN Unlicensed activity $1,000 civil penalty 3/18/2024

Real Estate Ci Lisa M. Landyn Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 3/15/2024

Real Estate Ci Lyndi L. Nickerson Clarksville, TN Advertising violation $500 civil penalty 3/15/2024

Real Estate Ci William T. Wright Murfreesboro, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 3/28/2024

Real Estate Ci Arvi Carkanji Coral Springs, FL Unlicensed activity $1,000 civil penalty 3/5/2024

Real Estate Ci Mark Edward Gliebe Hendersonville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 3/21/2024

Real Estate Ci Mark Edward Gliebe Hendersonville, TN [Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 3/19/2024

Real Estate Ci Travis Derrell Patterson Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,100 civil penalty 3/12/2024

Real Estate Ci Virginia "Jennie" Brockman Chattanooga, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 3/19/2024

Real Estate Ci John O. "Neal" Clayton, Jr. Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 3/12/2024

Real Estate Ci Amber Jean Flynn-Jared Cookeville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 3/21/2024

Real Estate Ci Leslie P. Sellers Clinton, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 3/19/2024

Real Estate Ci Retreat Properties, LLC Tracy City, TN Unlicensed activity and advertising violation $1,050 civil penalty 3/22/2024

Real Estate Ci Leasing Angels Memphis, TN Unlicensed activity $1,000 civil penalty 3/4/2024

Real Estate Ci AXL House Nashville, TN Unlicensed activity $1,000 civil penalty 3/19/2024

Scrap Metals NO ACTION TAKEN

Soil Scientists NO ACTION TAKEN
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