FOR IMMEDIATE RELEASE

MEDIA RELEASTE

STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE

CONTACT: KEVINWALTERS
615-253-8941 (office)
Kevin.Walters@tn.qgov

REGULATORY BOARDS DISCIPLINARY ACTION REPORT

ACCOUNTANCY

No actions taken.

MAY 2015

ALARM SYSTEMS CONTRACTORS BOARD

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Askew Alarm Company, Memphis, TN
Unlicensed activity
$2,000 Civil Penalty

Catawba Valley Fire, Hickory, NC
Unlicensed activity
$500 Civil Penalty

Gaylord Security, Kent, WA
Unlicensed activity
$500 Civil Penalty

Main Street Connections, LLC, Jackson, TN
Unlicensed activity
$1,000 Civil Penalty

Safe Street USA, LLC, Garner, NC
Participated in a joint venture with unlicensed company
$500 Civil Penalty

Greg A. Evans, Knoxville, TN
Misconduct
$1,000 Civil Penalty
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ARCHITECTURAL AND ENGINEERING EXAMINERS

No actions taken.

AUCTIONEER

Respondent:
Violation:
Action:

Circle R Auction, LLC, Florence, AL
Unlicensed conduct
Agreed to Voluntary Surrender Consent Order

BOARD FOR LICENSING CONTRACTORS

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:

Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Bill Boner Contracting, Readyville, TN
Allowing use of license to an unlicensed contractor
$1,000 Civil Penalty

Richard D. Nicholson dba Nicholson Construction, Turtletown, TN
Engaging in unlicensed activity
$2,000 Civil Penalty

National Roofing & Restoration LLC, Lebanon, TN
Unlicensed activity
$500 Civil Penalty

The Remodeling Connection, Jasper, TN
Unlicensed activity
$2,500 Civil Penalty

Freedom Air Conditioning, Houston, TX
Unlicensed activity
$3,000 Civil Penalty

TSG, LLC, La Vergne, TN

Failure to respond to consumer inquires & failure to complete
project

$500 Civil Penalty

Double D Trucking Inc. dba Double D Construction, Collierville, TN
Unlicensed activity
$250 Civil Penalty

James Cathey, Kingston Springs, TN
Unlicensed activity and failure to complete project
$1,000 Civil Penalty
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BOARD OF EXAMINERS FOR LAND SURVEYORS

No actions taken.

BOARD OF FUNERAL DIRECTORS & EMBALMERS

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Atchley Funeral Home, Inc., Sevierville, TN

An establishment employee engaged in the practice of embalming
while embalmer license was expired

$250 Civil Penalty

Atchley Funeral Home, Seymour, TN

An establishment employee engaged in the practice of embalming
while embalmer license was expired

$250 Civil Penalty

Boyd Funeral Home, Ashland City, TN

Engaged in the operation of a funeral establishment while the
establishment license was expired

$750 Civil Penalty

Kenneth Todd Hargrove, Tullahoma, TN

Served as the manager of a funeral establishment and practiced
funeral directing and embalming while funeral director and
embalmer licenses were expired

$350 Civil Penalty

James Tommy Harris, Cookeville, TN

Violation of statutes pertaining to the prearrangement or
prefinancing, or both, of a funeral (failed to deposit moneys
received for a preneed funeral contract into a trust account and
failed to maintain accurate accounts, books, and records of all
preneed funeral contract and prearrangement insurance policy
transactions) and immoral or unprofessional conduct (owner and
manager of an unregistered cemetery, did not use written contracts
or keep proper records for burial sales, failed to keep proper
records for interments, failed to have a trustee for the cemetery
trust fund, and failed to file multiple annual reports)

Revocation of both funeral director and embalmer licenses

Heritage Funeral Home & Cremation Services, LLC, Columbia, TN
Failed to maintain a separate record for the date of release of
cremated remains in the log and cremation authorization did not
contain the signature of a funeral director

$500 Civil Penalty

Gregory Lynn Light, Seymour, TN
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Violation:
Action:
Respondent:

Violation:

Action:
Respondent:
Violation:
Action:

Respondent:
Violation:

Action:

Respondent:
Violation:

Action:

Respondent:
Violation:

Action:

Engaged in the practice of embalming for funeral establishments
while embalmer license was expired
$600 Civil Penalty

Morris-Baker Funeral Home and Cremation Services, Johnson City,
TN

The licenses of a funeral director and embalmer were not available
for inspection, cremation authorization forms were not properly
signed and dated and failed to retain copies of cremation
authorization forms

$500 Civil Penalty

New Heritage Chapel, Hollow Rock, TN

Advertisement of a dedication service and celebration of the
opening of an unlicensed funeral establishment, operated a funeral
establishment without a license, and did not have required price list
$500 Civil Penalty and $200 Administrative Costs

Melvin LaShun Shaw, Milan, TN

Engaged or offered to engage in the operation of a funeral
establishment that was not licensed and acted as a funeral director
and embalmer while registered as an apprentice funeral director
and an apprentice embalmer

No credit to be given for apprentice time regarding apprentice
funeral director and apprentice embalmer registrations, must wait
one year before reapplying for an apprentice funeral director and
apprentice embalmer registrations, and must wait one year before
applying for an establishment license

Tullahoma Funeral Home, Tullahoma, TN

Manager of the funeral establishment engaged in the practice of
funeral directing and embalming while funeral director and
embalmer licenses were expired

$350 Civil Penalty

Unity Mortuary, Knoxville, TN

Failed to obtain and maintain a copy of the crematory’s current
license and results from the crematory’s latest inspection that the
funeral home uses, failed to affix a permanent identification device
to the human remains, and failed to comply with multiple aspects of
the Funeral Rule

$750 Civil Penalty

BURIAL SERVICES

Respondent:
Violation:

Cheatham County Funeral Home, Ashland City, TN
Provided a discount on a preneed funeral contract and failed to
identify whether contracts were guaranteed or non-guaranteed
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Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

$250 Civil Penalty

Forest Hills Funeral Home and Memorial Park — East, Memphis, TN
An employee sold preneed funeral contracts without being
registered as a preneed sales agent and establishment’s annual
report was not completed correctly

$250 Civil Penalty

Gowen-Smith Chapel, Shelbyville, TN

An employee sold a preneed funeral contract without being
registered as a preneed sales agent, failed to submit an enroliment
or application form for the prearrangement insurance policy within
the time specified, and failed to file an annual report timely

$250 Civil Penalty

Robert C. Lanier, Il, Collierville, TN

Knowingly and willfully made a material misstatement in connection
with an application for registration and engaged in dishonorable,
unethical, or unprofessional conduct of a character likely to defraud,
deceive or harm the public

Revocation of preneed sales agent registration

Madison Funeral Home, Madison, TN

Failed to comply with requirements regarding transfer of ownership
timely and failed to remit all consumer protection fees due

$250 Civil Penalty

Manes Funeral Home, Inc., Newport, TN
Provided a discount on preneed funeral contracts
$250 Civil Penalty

Resthaven Memorial Gardens, Newport, TN

Failed to deposit moneys into trust funds which caused
deficiencies, failed to make deposits into the trust funds within the
time specified, failed to record the interment sites on sales
contracts, did not trust or order merchandise or services contracts
within the time specified, failed to submit a notice of sale or transfer
or sale or transfer of the controlling interest in a cemetery company,
and did not properly complete the change of ownership process
$2,000 Civil Penalty and provided proof that the deficient amounts
totaling $35,534.92 have been deposited into the trust funds

COLLECTION SERVICES

No actions taken.
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COSMETOLOGY & BARBER EXAMINERS BOARD

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

Respondent:
Violation:

Action:

Respondent:
Violation:

Social Grace Nail Bar, Franklin, TN
Unlicensed activity
$500 civil penalty

Roberto Daniel Miniz, Nashville, TN
Unlicensed activity
$1,000 civil penalty

Sonia Gutierrez, Nashville, TN
Unlicensed activity
$1,000 civil penalty

African Braid Actions, Cordova, TN
Unlicensed activity; sanitation violations
$750 civil penalty

Final Cuts, Nashville, TN
Manager not present
$750 civil penalty

Hair Couture, Memphis, TN
Unlicensed activity; manager not present; sanitation violations
$1,000 civil penalty

Beauty Bar, Old Hickory, TN
Unlicensed activity; ID tag violations
$500 civil penalty

Von's Mastercuts, Martin, TN
Unlicensed activity
$700 civil penalty

Makeover's Salon, Knoxville, TN
Inspection sheet not posted; sanitation violations
$750 civil penalty

Miracles Barber & Beauty Shop, Memphis, TN
Unlicensed activity
$750 civil penalty

The Cut Styling Salon, Cordova, TN

Unlicensed activity; manager not present; licenses not properly
displayed; ID tag violations; sanitation violations

$6,000 civil penalty

Izonea's Beauty Salon, Memphis, TN
Unlicensed activity; sanitation violations
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Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

$1,000 civil penalty

Niseakeena Artrae Thomas, Nashville, TN

Unlicensed activity
$250 civil penalty

Justin Le, Memphis, TN

Unlicensed activity; ID tag violations; sanitation violations

$500 civil penalty

Sare African Hair Braiding, Memphis, TN
Unlicensed activity
$4,275 civil penalty

Long T. Hoang, Murfreesboro, TN
Unlicensed activity
$750 civil penalty

Tran Trang Thi Huyen, Garden Grove, CA

Unlicensed activity
$1,000 civil penalty

Another Level, Bolivar, TN
Unlicensed activity
$100 civil penalty

Stacey Harris, Bolivar, TN
Unlicensed activity
$100 civil penalty

Mops, Knoxville, TN
Unlicensed activity
$1,000 civil penalty

Deanna Shuler, Knoxville, TN
Unlicensed activity
$1,000 civil penalty

Clips Hair and Nails, Germantown, TN
Unlicensed activity
$100 civil penalty

Nails by Jordan, Morristown, TN
Unlicensed activity
$2,000 civil penalty

Hill Top Barber Shop, Clarksville, TN
Unlicensed activity
$100 civil penalty
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Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Jerry Bucciarelli, Clarksville, TN
Unlicensed activity
$100 civil penalty

Shelia Ann Triplett, Memphis, TN
Unlicensed activity
$1,000 civil penalty

Lisa Diane Beaty, Jackson, TN
Unlicensed activity
$100 civil penalty

PJ’'s Salon, New Tazewell, TN
Unlicensed activity; manager not present
$600 civil penalty

Joely S. Carter, Kingsport, TN
Unlicensed activity
$100 civil penalty

5" Avenue Salon, Hendersonville, TN
Unlicensed activity
$100 civil penalty

Sheila G. Swindle-Mantegani, Hendersonville, TN
Unlicensed activity
$100 civil penalty

Pure Joy Salon at Sola, Nashville, TN
Unlicensed activity
$100 civil penalty

Thach Nguyen, Memphis, TN
Unlicensed activity
$500 civil penalty

Studio M, Linden, TN
Unlicensed activity
$1,000 civil penalty

Nhan Vo, Lebanon, TN
Unlicensed activity
$1,000 civil penalty

Palazzo Nails, Lebanon, TN
Unlicensed activity
$1,000 civil penalty
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Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Lisa Harville, Arlington, TN
Unlicensed activity
$100 civil penalty

Gadds Barber Shop, Memphis, TN
Unlicensed activity; sanitation violation
$100 civil penalty

Marzee Dyer Reeve, Nashville, TN
Unlicensed activity
$100 civil penalty

Carol J. Davenport, Lawrenceburg, TN

Unlicensed activity; license not properly displayed; sanitation
violations

$200 civil penalty

Mane Attraction, Lawrenceburg, TN

Unlicensed activity; license not properly displayed; sanitation
violations

$200 civil penalty

Dung Nguyen Thi, Clarksville, TN
Manager not present
$500 civil penalty

Trang Hoang Nguyen, Memphis, TN
Unlicensed activity
$100 civil penalty

Rose's Nails, Memphis, TN
Unlicensed activity
$500 civil penalty

Strange Religion, Monteagle, TN
Unlicensed activity
$1,000 civil penalty

Cut Creaters, Chattanooga, TN
Unlicensed activity
$100 civil penalty

Ronnie Etchison, Ooltewah, TN
Unlicensed activity
$100 civil penalty

Cathi's Family Hair Care, White House, TN
Unlicensed activity
$100 civil penalty
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Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Anna K. Hutson, White House, TN
Unlicensed activity
$100 civil penalty

Green Pea Salon, Nashville, TN
Unlicensed activity
$100 civil penalty

Irma Consuelo Alarcon, Hermitage, TN
Unlicensed activity
$1,000 civil penalty

Smart Style #42012, Covington, TN
Unlicensed activity; ID tag violation; inspection sheet not posted
$100 civil penalty

GEOLOGY REGISTRATION PROGRAM

No actions taken.

HOME INSPECTOR LICENSING PROGRAM

No actions taken.

LOCKSMITH LICENSING PROGRAM

No actions taken.

MOTOR VEHICLE COMMISSION

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Prime Time Auto, LLC, Hermitage, TN
Unlicensed Activity
$6,500 Civil Penalty

Nacarato Trucks, Inc., LaVergne, TN
Employing an Unlicensed Salesperson and Unlicensed Sales
$8,500 Civil Penalty

Newby’s RV Sales, LLC, McMinnville, TN
Failure to Maintain Business License
$500 Civil Penalty

German’s Auto Sales, Cookeville, TN
Failure to Maintain Temporary Tag Log
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Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

Action:

Respondent:

Violation:
Action:

Respondent:

Violation:

$2,000 Civil Penalty

Integrity Chevrolet, Chattanooga, TN
Issuing More Temporary Tags Than Provided by Law
$1,000 Civil Penalty

Larry Fields, Jonesborough, TN
Unlicensed Activity
$1,000 Civil Penalty

Wyatt Johnson Auto Credit, Clarksville, TN
Open Title
$500 Civil Penalty

Easy Auto Credit, East Ridge, TN
Improperly Maintained Temporary Tag Log
$1,000 Civil Penalty

Auto Masters of Nashville, LLC, Nashville, TN
Issuing More Temporary Tags Than Provided by Law
$1,000 Civil Penalty

Jacob’s Auto Sales, Inc., Nashville, TN
Improperly Maintained Temporary Tag Log
$1,000 Civil Penalty

B & A Auto Sales & Repair, Inc., Smyrna, TN
Expiration of City Business License and Failure to Respond
$1,250 Civil Penalty

Shimla Auto Sales, Inc., Knoxville, TN
Issuing More Temporary Tags Than Provided by Law
$500 Civil Penalty

Car One, Murfreesboro, TN
Failure to Maintain City & County Business License
$500 Civil Penalty

Victory Pre-Owned of Columbia, Columbia, TN

Improperly Maintained Temporary Tag Log, Failure to Maintain City
or County Business License and Failure to Respond

$2,500 Civil Penalty

Drive Now Lebanon, Inc., Lebanon, TN
Missing Tags and Issuing More Tags Then Provided by Law
$12,500 Civil Penalty

East End Motors, Russellville, TN
Off-Site Sales/Unlicensed Activity
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Action: $500 Civil Penalty

PRIVATE INVESTIGATION & POLYGRAPH COMMISSION

No actions taken.

PRIVATE PROBATION SERVICES

No actions taken.

PRIVATE PROTECTIVE SERVICES

Respondent: Club Fusion, Nashville, TN

Violation: Unlicensed activity

Action: $250 Civil Penalty

Respondent: Kimberly A. Gann, Ooltewah, TN

Violation: Failed to file written answer to the complaint within twenty (20) days
Action: $100 Civil Penalty

Respondent: Tim A. Taylor, Franklin, TN

Violation: Failed to notify of an arrest within thirty (30) days

Action: $250 Civil Penalty

RACE TRACK LICENSING PROGRAM

No actions taken.

REAL ESTATE APPRAISERS

Respondent: Donnie Ray Gilbert, Jr., Knoxville, TN

Violation: In an appraisal report Respondent has provided no neighborhood
analysis in the report or work file, highest and best use was not
performed or reported, the analysis and adjustments for the report
was based on a BPO and Respondent failed to appropriately
communicate this to the client, does not appear to have had
competency regarding the geographical area prior to accepting the

assignment.
Action: A fifteen (15) hour USPAP Course.
Respondent: Polly Dyer, Bon Aqua, TN
Violation: Acting as a supervisor in three (3) appraisal reports the

Respondent committed numerous professional standards
violations: none of the market trend conclusions are explained or
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Action:

Respondent:
Violation:

Action:

supported, the cost approach results do not reconcile with the sales
comparison result, the reconciliation comments are not meaningful,
and the signing certification page was confusing and misleading.

A seven (7) hour Supervisor-Trainee Course and a fifteen (15) hour
Residential Report Writing Course.

Richard E. Nash, Bon Aqua, TN

Acting as a registered trainee in three (3) appraisal reports the
Respondent committed numerous professional standards
violations: none of the market trend conclusions are explained or
supported, the cost approach results do not reconcile with the sales
comparison result, the reconciliation comments are not meaningful,
and the signing certification page was confusing and misleading.

A seven (7) hour Supervisor-Trainee Course and a fifteen (15) hour
Residential Report Writing Course.

REAL ESTATE COMMISSION

Respondent:
Violations:

Action:

Respondent:
Violation:

Action:

Respondent:
Violations:

Action:

Respondent:
Violation:
Action:

Respondent:
Violation:

Charley Leann Talley, Mount Juliet, TN

Failing to furnish a copy of contract at the time of execution, failing
to exercise reasonable skill and care, failing to disclose agency
status in writing

$3,000 civil penalty; complete six (6) hours of continuing education
in contracts; attend one (1) regularly scheduled meeting of the
Tennessee Real Estate Commission (in its entirety)

William Davis Lamb, Brentwood, TN

Failure to exercise adequate supervision over the activities of an
affiliate

$1,000 civil penalty; attend one (1) regularly scheduled meeting of
the Tennessee Real Estate Commission (in its entirety)

Brenda B. Lasley, Morristown, TN

Failure to diligently exercise reasonable skill and care; improper,
fraudulent, or dishonest dealing; failure to be loyal to the interests
of the client.

$9,000 civil penalty; attend one (1) regularly scheduled meeting of
the Tennessee Real Estate Commission (in its entirety); complete
six (6) hours of continuing education on contracts.

Jonathan “Jon” Michael Putt, Jackson, TN

Advertising Violation

$1,000 civil penalty; attend one (1) regularly scheduled meeting of
the Tennessee Real Estate Commission (in its entirety)

Karla Sells-Gourley, Alcoa, TN
Advertising violation — signage (8§ 62-13-310(b))
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Action:

Respondent:
Violation:

Action:

Respondent:
Violation:
Action:

Respondent:
Violation:
Action:

$1,000 civil penalty and attend one (1) regularly scheduled meeting
of the Tennessee Real Estate Commission (in its entirety)

Pamela Ruth Woods-Sheehan, Alcoa, TN

Failure to exercise adequate supervision over the activities of any
licensed affiliate (advertising)

$1,000 civil penalty and attend one (1) regularly scheduled meeting
of the Tennessee Real Estate Commission (in its entirety)

Hollace R. McKinley, Hermitage, TN
Failure to meet terms of Consent Order
Automatic suspension until default is cured

Tracy C. King, Sevierville, TN

Advertising Violation

$1,000 civil penalty and attend one (1) regularly scheduled meeting
of the Tennessee Real Estate Commission (in its entirety)

SCRAP METAL DEALERS

No actions taken.

SOIL SCIENTISTS

No actions taken.

The following individuals have had their licenses suspended in accordance with
Tenn. Code Ann. 836-5-706 or Tenn. Code Ann. 856-1-313:

Board of Cosmetol

ogy & Barber Examiners

Angela Dale
Marquise Martin
Ka Trice

Lori Upchurch
Talisa Blackman
Una Pugh
Deundra Rhodes
Daphne Blackman
Sarah Goss
Brandi Lambidonis
Melissa Raymond
Juan Robinson
Alexandria Baharlou
Anna Carter
Anthony Gathright

Culleoka, TN
Scottsville, KY
Jackson, TN
Goodlettsville, TN
Murfreesboro, TN
Cleveland, TN
Memphis, TN
Memphis, TN
Southaven, MS
Woodbury, TN
Murfreesboro, TN
Antioch, TN
Franklin, TN
Pigeon Forge, TN
Memphis, TN
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Antonio Holmes
Antonio Casey
Apryl Kelly

Bobby Ledford
Cartrell Pittman
Christopher Powell
Christopher Tate
Corey Haden
Damon Williams
Derrick Strickland
Douglas Beckham
Efriam Hathaway
Elizabeth Headrick
Elliott Nelson
Errol Lee

Gary Lymon

Gary Tyler
George Person
Holly Edwards
Hung Nguyen
Isaac Henderson
lvan Jimenez
James Norman
Jeffrey Schott
Jerry Mitchell

Joel Hobson

John Johnson
John Whiteside
Juan Buckhalter
Kahari Arnold

Ken Lim

Kendall Sweatt
Kevin Redmond
Kim Cox

Ladonte Nelson
Larry Brown

Leo Knott

Martee Anderson
Mary Jackson
Michael Hunt
Michael Wilburn
Miram Davis
Monica Morrell-Dean
Rafi Blount

Ralph Russell
Reginald Williams
Richard Anthony
Richard Torregano
Ricky Lockett

Colonial Heights, VA
Antioch, TN
Knoxville, TN
Morristown, TN
Cordova, TN
Memphis, TN
Memphis, TN
Chattanooga, TN
Bartlett, TN
Chattanooga, TN
Dyersburg, TN
Memphis, TN
Hendersonville, TN
Memphis, TN
Memphis, TN
Nashville, TN
Nashville, TN
Jackson, TN
Jackson, TN
Sevierville, TN
Red Banks, MS
Pulaski, TN
Murfreesboro, TN
Murfreesboro, TN
Clarksville, TN
Nashville, TN
Memphis, TN
Murfreesboro, TN
Memphis, TN
Memphis, TN
Chattanooga, TN
Nashville, TN
Madison, TN
Nashville, TN
Nashville, TN
Nashville, TN
Nashville, TN
Memphis, TN
Cookeville, TN
Memphis, TN
Memphis, TN
Franklin, TN
Chattanooga, TN
Oak Grove, KY
Knoxville, TN
Nashville, TN
Memphis, TN
Chattanooga, TN
Memphis, TN
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Robert Crutcher Nashville, TN

Rodney Williams Memphis, TN
Sherderick Edmundson Antioch, TN
Terrance March Medon, TN
Timothy Williams Chattanooga, TN
Torekco Tuggle Memphis, TN
Travis Houston Olive Branch, MS
Virgie Hall Rocky Top, TN

Board of Funeral Directors & Embalmers
JaVaughn Jermaine Tucker Memphis, TN

Locksmith Licensing Program

Toriano D. Perkins Memphis, TN
Motor Vehicle Commission

Sylvia Addington Drummonds, TN
Christopher Schell Knoxville, TN
Ben McBride Clarksville, TN
Robert Stence Cleveland, TN

Private Protective Services
Stephanie N. Merriweather Memphis, TN
Joshua M. Howard LaFollette, TN

The Department of Commerce and Insurance works to protect consumers while
ensuring fair competition for industries and professionals who do business in
Tennessee.

www.tn.gov/commerce/, @TNCommercelnsur (Twitter), http://on.fb.me/uFQwUZ
(Facebook), http://bit.ly/ry1GyX (YouTube)
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