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Program Respondent Location Violation Action Date

Accountancy Wallace E. Loggins Memphis, TN $1,000 civil penalty
Offering attest services without being enrolled 
in a peer review program 7/14/2020

Alarm Systems Contractors NO ACTION TAKEN

Architects & Engineers Jack Morgan, Jr. Gadsden, AL
$4,000 civil penalty plus completion of laws and 
rules examination Practicing on an expired license 7/8/2020

Architects & Engineers Benjamin Graves Brentwood, TN
$500 civil penalty plus completion of laws and 
rules examination Practicing on an expired license 7/8/2020

Architects & Engineers Earl Keith Cookeville, TN
$500 civil penalty plus completion of laws and 
rules examination Practicing on an expired license 7/10/2020

Architects & Engineers Robert Travis Hamby Chattanooga, TN
$500 civil penalty plus completion of laws and 
rules examination Practicing on an expired license 7/16/2020

Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN

Burial Services Memory Gardens, Inc. Centerville, TN $250 civil penalty

Failed to provide all trust fund accounts or the 
accuracy of the Trustee's 2018 and 2019 Annual 
Reports, withdrew funds from the Improvement 
Care Trust Fund in excess of the amount 
allowable by law and failed to file the 2018 and 
2019 Cemetery's Annual Reports on 
Improvement Care Trust Fund 7/29/2020

Burial Services Jones Mortuary, LLC Clinton, TN $250 civil penalty

Provided discounts on two preneed funeral 
contracts and failed to file the 2019 
Establishment's Preneed Funeral Funds Report 7/29/2020

Burial Services

Fike-Randolph & Son 
Funeral Home & 
Cremation Services Cleveland, TN $500 civil penalty

Provied discounts on twelve preneed funeral 
contracts, failed to submit a preneed insurance 
funded application within the time frame 
required by law and failed to maintain sufficient 
documentation in a preneed funeral contract 
file 7/29/2020

Collections NO ACTION TAKEN
Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers Young and Company Collierville, TN $500 civil penalty Unlicensed activity 7/2/2020
Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers Blount Renovations Friendsville, TN $2,500 civil penalty Unlicensed activity 7/7/2020
Contractors & Home Improvement, Limited 
Licensed Electricians, Limited Licensed 
Plumbers Sure Fit Bath & Walkin Tub Knoxville, TN $1,500 civil penalty plus $1,934 costs Unlicensed activity 7/8/2020

Cosmetology & Barber Tam Thi Nguyen Nashville, TN $1,000 civil penalty
Owner and manager failed to ensure proper 
licensure 7/6/2020
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Cosmetology & Barber C Stylzz Shelbyvile, TN $100 civil penalty Expired shop license 7/10/2020
Cosmetology & Barber La Vie Nail Spa Johnson City, TN $500 civil penalty Expired shop license 7/10/2020

Cosmetology & Barber Crystal Meltom McMinnville, TN $600 civil penalty
Expired shop license plus responsibility of the 
owner of the shop 7/20/2020

Cosmetology & Barber The Red Berry Salon McMinville, TN $600 civil penalty
Expired shop license plus responsibility of 
owner and manager of the shop 7/20/2020

Cosmetology & Barber D A Nails Spa New Tazwell, TN $1,000 civil penalty Unlicensed activity 7/20/2020

Cosmetology & Barber Beth Tran Memphis, TN $500 civil penalty Manager failed to ensure proper licensure 7/27/2020

Cosmetology & Barber Queen Nails Shelbyville, TN $1,000 civil penalty Unlicensed activity plus sanitary violations 7/27/2020
Cosmetology & Barber Beautiful Nails Memphis, TN $1,000 civil penalty Sanitary violations 7/28/2020

Cosmetology & Barber Diep Ngoc Thi Dang Bartlett, TN $1,000 civil penalty
Responsibilities of manager of shop to ensure 
proper licensure 7/29/2020

Court Reporters NO ACTION TAKEN
Credit Service Businesses NO ACTION TAKEN
Debt Management NO ACTION TAKEN

Funeral Directors & Embalmers
Davis-Campbell Funeral 
Home Nashville, TN $2,500 civil penalty plus $864 costs

Aiding or abetting an unlicensed person to 
practice within the funeral profession 7/2/2020

Funeral Directors & Embalmers
Terrell Broady Funeral 
Home, Inc. Nashville, TN $250 civil penalty

Failed to treat a member of the public in a 
reasonable manner and failed to respond to a 
complaint within the allotted time frame 7/7/2020

Funeral Directors & Embalmers
Golden Gate Funeral 
Home Memphis, TN $1,500 civil penalty plus $696 costs

Aiding and abetting an unlicensed person to 
practice within the funeral profession 7/14/2020

Funeral Directors & Embalmers Reginald K. Robinson, Sr. Memphis, TN $500 civil penalty

Engaged in funeral directing without a license, 
engaged in misleading or deceptive practices 
and failed to respond to a complaint within the 
allotted time frame 7/14/2020

Funeral Directors & Embalmers

Advantage Funeral & 
Cremation Services 
Franklin-Strickland Chapel Chattanooga, TN $250 civil penalty

Aiding and abetting an individual to make 
funeral arrangements and conduct funeral 
services without a valid funeral director license 7/17/2020

Funeral Directors & Embalmers

Chattanooga Funeral 
Home & Crematory - East 
Chapel East Ridge, TN $250 civil penalty

Aiding and abetting an individual to make 
funeral arrangements and conduct funeral 
services without a valid funeral director license 7/17/2020

Geologists NO ACTION TAKEN
Home Inspectors NO ACTION TAKEN
Land Surveyors NO ACTION TAKEN
Locksmiths NO ACTION TAKEN

Motor Vehicle Brothers Auto Sale, Inc. Nashville, TN $1,000 civil penalty Issuing more temporary tags than allowed 7/15/2020

Motor Vehicle Smartcar Motors, LLC Seymour, TN $1,000 civil penalty
Engaging in false, fraudulent, or deceptive 
practice(s) 7/15/2020
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Motor Vehicle Premier Car Sales, LLC Memphis, TN $500 civil penalty Failure to pay-off trade-in vehicle 7/16/2020
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Private Protective Services Trevor Jackson Ault Nashville, TN $200 civil penalty Failure to notify Department of arrest 7/13/2020

Private Protective Services
Metropolitan Security 
d/b/a Walden Security Nashville, TN $250 civil penalty Hiring unregistered guard 7/13/2020

Private Protective Services Guy Alan Coers, II Lynchburg, TN $250 civil penalty Failure to notify Department of arrest 7/15/2020

Private Protective Services Ray Brandon Harvison Jackson, TN Voluntary suspension of armed guard license Felony charges arrest 7/15/2020
Real Estate Appraisers NO ACTION TAKEN
Real Estate Commission Bradley K. Walker Knoxville, TN $200 civil penalty Failure to maintain E&O insurance 7/16/2020
Real Estate Commission Richard Fulton Nashville, TN $200 civil penalty Failure to provide proof of E&O insurance 7/21/2020

Real Estate Commission Haley L. Parker Germantown, TN $400 civil penalty
Failure to supervise Affiliate due to lapse in 
E&O insurance 7/28/2020

Real Estate Commission John H. Otey, Jr. Nashville, TN $1,000 civil penalty
Failure to supervise Affiliate due to lapse in 
E&O insurance 7/30/2020

Scrap Metals NO ACTION TAKEN
Soil Scientists NO ACTION TAKEN
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