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Insurance
Program Respondent Location Violation Action Date
Accountancy Cynthia Elliot Memphis, TN Failure to enroll in peer review $1,500 Civil penalty 9/21/2017
Failure to register an employee within the
Alarm Systems Contractors Security First Home Integration Smyrna,TN allotted time frame $100 Civil penalty 08/17/17
Failure to display certification number on
advertising and improper, fraudulent, or
Alarm Systems Contractors Security Solutions, Inc. Brighton, TN dishonest dealing $4,500 Civil penalty 09/05/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Alarm Systems Contractors Dominic Sinclaire Currie-Bishop Charlotte, NC 312, or T.C.A. § 36-5-707 Suspension 09/08/17
Architects & Engineers NO ACTION TAKEN
Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN
Beauty Pageants NO ACTION TAKEN
Funeral Pre-need seller failed to pay consumer
protection fees. Failed to submit pre-need
insurance funded applications within 15 days.
Allowed pre-need funeral contacts to be
completed by individual with an expired pre-
Burial Services Legacy Funeral Home and Cremation Center Soddy Daisy, TN need sales agent license. $500 Civil penalty 09/05/17
Cemetery failed to timely install cameo to be
Burial Services Forest Hill Funeral Home and Memorial Park-East Memphis, TN placed on a grave marker $250 Civil penalty 09/08/17
Failed to maintain the cemetery grounds, as
required by law. Failed to respond to the
Burial Services Memorial Park South Woods Memphis, TN complaint $250 Civil penalty 09/14/17
Failed to timely pay consumer protection fees
Burial Services Memorial Park South Woods Memphis, TN for the calendar year 2015 $500 Civil penalty 09/14/17
Burial Services Memorial Park South Woods Memphis, TN Failure to maintain cemetery grounds $250 Civil penalty 09/25/17
Collections Northwood Asset Management Group Kenmore,NY Unlicensed activity $1,000 Civil penalty 08/16/17
Collections National Check Resolution Lawrenceville,GA  |Unlicensed activity $1,000 Civil penalty 08/16/17
Contractors & Home Improvement, Limited
Licensed Electricians, Limited Licensed
Plumbers J. Scott Carnes Mount Juliet, TN Unlicensed activity $2,000 Civil penalty 09/05/17
Contractors & Home Improvement, Limited
Licensed Electricians, Limited Licensed Gross negligence and failure to cooperate with
Plumbers Fairway Electric Services, Inc. Smyrna, TN an open investigation $500 Civil penalty 09/05/17
Contractors & Home Improvement, Limited
Licensed Electricians, Limited Licensed
Plumbers Carin Rae Homes, LLC Bartlett,TN Gross negligence $1,000 Civil penalty 09/06/17
Contractors & Home Improvement, Limited
Licensed Electricians, Limited Licensed
Plumbers Joseph Norwick Cookeville,TN Unlicensed activity $500 Civil penalty 09/06/17
Contractors & Home Improvement, Limited
Licensed Electricians, Limited Licensed
Plumbers Concrete Pro, LLC Memphis, TN Unlicensed activity $500 Civil penalty 09/11/17
Contractors & Home Improvement, Limited
Licensed Electricians, Limited Licensed
Plumbers Local Claims, LLC Chattanooga, TN Misconduct Revocation 09/11/17
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Contractors & Home Improvement, Limited

Licensed Electricians, Limited Licensed Gross negligence, incompetency, fraud,

Plumbers Elite Properties, LLC Hendersonville, TN [dishonest dealing or misconduct Revocation 09/11/17

Contractors & Home Improvement, Limited

Licensed Electricians, Limited Licensed

Plumbers Kashani Construction, Inc. Nashville, TN Gross negligence $500 Civil penalty 09/18/17

Contractors & Home Improvement, Limited

Licensed Electricians, Limited Licensed Failure to comply with T.C.A. § 56-1-109, § 56-1-

Plumbers Jeffery S. Allison Pleasant Shade, TN [312, or T.C.A. § 36-5-707 Suspension 09/21/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-

Cosmetology & Barber Terrence Paige Christiana, TN 312, or T.C.A. § 36-5-707 Suspension 09/08/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-

Cosmetology & Barber Jadonna Phillips Memphis, TN 312, or T.C.A. §36-5-707 Suspension 09/08/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-

Cosmetology & Barber Jacqueline Crews Memphis, TN 312, or T.C.A. § 36-5-707 Suspension 09/14/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-

Cosmetology & Barber Jennifer Newcomb Springfield, TN 312, or T.C.A. § 36-5-707 Suspension 09/14/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-

Cosmetology & Barber Shirl Cozart (Houston) Memphis, TN 312, or T.C.A. § 36-5-707 Suspension 09/21/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-

Cosmetology & Barber Wilenceia Douglas Memphis, TN 312, or T.C.A. § 36-5-707 Suspension 09/21/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-

Cosmetology & Barber Rhonda Jeffers Huntsville, TN 312, or T.C.A. § 36-5-707 Suspension 09/21/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-

Cosmetology & Barber Phonsavanh Xaykosee Houston, TX 312, or T.C.A. §36-5-707 Suspension 09/21/17
Shop responsibility for individual practicing

Cosmetology & Barber Da-Vi Nails Jackson,TN without a valid license $1,000 Civil penalty 09/01/17

Cosmetology & Barber Daniel Manuel Torres-Aponte Nashville,TN Unlicensed activity $1,000 Civil penalty 09/05/17

Cosmetology & Barber Hoang Dong Jackson,TN Unlicensed activity $1,000 Civil penalty 09/05/17

Cosmetology & Barber Hairoscopic Memphis, TN Expired shop license $100 Civil penalty 09/05/17

Cosmetology & Barber Nail Club Dayton,TN Unlicensed activity $2,000 Civil penalty 09/05/17
Expired shop license and inspection sheet not

Cosmetology & Barber U-Next Smyrna, TN displayed $100 Civil penalty 09/05/17

Cosmetology & Barber Parlour and Juke Nashville,TN Unlicensed activity $1,000 Civil penalty 09/05/17

Cosmetology & Barber Lien Nails 1 Franklin, TN Practicing on expired license $1,000 Civil penalty 09/05/17

Cosmetology & Barber Katherine Brett Chandler Knoxville, TN Practicing on an expired license $100 Civil penalty 09/06/17

Cosmetology & Barber SS African Hair Braiding Smyrna, TN Unlicensed activity. $3,000 Civil penalty plus $500.83 costs 09/07/17

Cosmetology & Barber A+ Nails Studio Nashville, TN Business failed to ensure proper licensure $100 Civil penalty 09/07/17

Cosmetology & Barber Da-Vi Nails Jackson,TN Unlicensed activity $1,000 Civil penalty 09/08/17

Cosmetology & Barber Five Star Nails Decherd,TN Practicing on expired license $100 Civil penalty 09/08/17
Practicing on expired license and individual with

Cosmetology & Barber Broad St Hair Loft Chattanooga, TN identification tag with file number not worn $100 Civil penalty 09/08/17

Cosmetology & Barber Hao Thi Nguyen Goodlettsville, TN Unlicensed activity $1,000 Civil penalty 09/14/17

Cosmetology & Barber Nail Bliss Goodlettsville, TN Unlicensed activity $1,000 Civil penalty 09/14/17

Cosmetology & Barber Korey Deangelo Mitchell Memphis, TN Practicing on an expired license $100 Civil penalty 09/15/17
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Cosmetology & Barber Mohammed Awabe Memphis, TN Unlicensed activity $1,000 Civil penalty 09/20/17
Cosmetology & Barber Barber Lounge Arlington, TN Unlicensed activity $1,000 Civil penalty 09/20/17
Cosmetology & Barber Ashley Deanna Carlisle Fayetteville,TN Practicing on expired license $100 Civil penalty 09/20/17
Cosmetology & Barber Jessica Lauren Stanley Smithville, TN Manager responsibility for expired individual $100 Civil penalty 09/20/17
Cosmetology & Barber Melissa Lee Harrison Smithville, TN Practicing on an expired license $100 Civil penalty 09/20/17
Cosmetology & Barber The Brick House Salon Fayetteville,TN Practicing on expired license $100 Civil penalty 09/20/17
Cosmetology & Barber A-1 Hair Studio Smithville, TN Practicing on expired license $100 Civil penalty 09/20/17
Offering services not authorized by license and
Cosmetology & Barber CNT Nails Kimball, TN sanitation violations $500 Civil penalty 09/20/17
Cosmetology & Barber Perfect Image Seymour, TN Practicing on expired license $100 Civil penalty 09/20/17
Cosmetology & Barber Randy Dean Davis Cordova, TN Unlicensed activity $1,000 Civil penalty 09/22/17
Cosmetology & Barber Oscar Barber Shop # 2 Nashville,TN Unlicensed activity $1,100 Civil penalty 09/25/17
Cosmetology & Barber Linde Madison Warshol Knoxville, TN Practicing on expired license $100 Civil penalty 09/26/17
Cosmetology & Barber Salon Yeager Knoxville, TN Practicing on expired license $100 Civil penalty 09/26/17
Resolved in Agreed Compliance Order regarding
Cosmetology & Barber Last Minute Cuts School of Barbering and Cosmetology Mempbhis, TN sanitary, instructions, and timely reporting 09/29/17
Court Reporters NO ACTION TAKEN
Credit Services Businesses NO ACTION TAKEN
Debt Management NO ACTION TAKEN
Funeral establishment failed to itemize the type
of casket being provided on the statements of
four decedents. Failed to list the reason for the
embalming for one decedent. Failed to state
that the crematory fee charged was higher than
the price paid by the funeral home for providing
Funeral Directors & Embalmers Appalachian Funeral Home & Cremation Services Johnson City, TN the service $500 Civil penalty 09/05/17
Failed to request a certificate of death in a
Funeral Directors & Embalmers Terrell Broady Funeral Home, Inc. Nashville, TN timely manner $250 Civil penalty 09/05/17
Funeral establishment failed to assist with its
correction or the filing of an amended
certificate of death. Failed to submit a response
Funeral Directors & Embalmers J.A. Lofties Funeral Home Somerville, TN to the complaint $500 Civil penalty 09/05/17
Funeral establishment allowed a funeral
Funeral Directors & Embalmers Baxter Brothers Funeral Home Columbia, TN director to practice on an expired license $500 Civil penalty 09/06/17
Executed a funeral contract with an expired
Funeral Directors & Embalmers Marcus T. Baxter Columbia, TN funeral director license $250 Civil penalty 09/06/17
Funeral Directors & Embalmers Tribute Funeral and Cremation Services Johnson City, TN Unlicensed activity $1,000 Civil penalty 09/18/17
Failed to file a certificate of death in a timely
Funeral Directors & Embalmers Medina Funeral Home and Cremation Service Medina, TN manner $250 Civil penalty 09/21/17
Geologists NO ACTION TAKEN
Home Inspectors NO ACTION TAKEN
Land Surveyors NO ACTION TAKEN
Locksmiths NO ACTION TAKEN
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Failure to use the proper salvage/rebuilt
Motor Vehicle Broadway Auto Sales Knoxville, TN disclosure form $1,000 Civil penalty 09/07/17
Motor Vehicle Rocky's Auto Sales & Service Johnson City, TN Issued more temporary tags than allowed $500 Civil penalty 09/21/17
Motor Vehicle Brentwood Auto Brokers, LLC Columbia, TN False/Fraudulent/Deceptive Acts $500 Civil penalty 09/21/17
Mandatory inspection in 60 days. Follow up
inspection 30 days after initial inspection. If
violations remain after the initial inspection,
Motor Vehicle Transilvania Auto Memphis, TN Failure to use proper rebuilt disclosure form $500 per violation. 09/21/17
Mandatory inspection in 60 days. Follow up
inspection 30 days after initial inspection. If
violations remain after the initial inspection,
Motor Vehicle Transilvania Auto Knoxville, TN Failure to use proper rebuilt disclosure form $500 per violation. 09/21/17
Motor Vehicle Auto Outlet Murfreesboro, TN Faiure to maintain county/city license $500 Civil penalty 09/21/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Motor Vehicle Jack Barakat Murfreesboro, TN 312, or T.C.A. § 36-5-707 Suspension 09/22/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Motor Vehicle Adam Fletcher Knoxville, TN 312, or T.C.A. § 36-5-707 Suspension 09/22/17
Failure to display vehicles with proper buyer's
guide and failure to provide documentation for
Motor Vehicle B & C Auto Sales Cleveland, TN vehicles $1,000 Civil penalty 09/25/17
False/fraudulent/deceptive acts, misuse of
dealer plates, failure to maintain established
place of business, failure to maintain business
Motor Vehicle Empire Autos, LLC Nashville, TN records Revocation plus $3,365.50 costs 09/27/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Motor Vehicle Leigh Wiggins-Hatfield Johnson City, TN 312, or T.C.A. § 36-5-707 Suspension 09/29/17
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Private Protective Services Bullfeather's Cafe Knoxville, TN Unlicensed activity $500 Civil penalty 08/11/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Private Protective Services Carlotta Renee Davis Nashville, TN 312, or T.C.A. § 36-5-707 Suspension 09/08/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Private Protective Services Delphine L. Edwards Ripley, TN 312, or T.C.A. § 36-5-707 Suspension 09/08/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Private Protective Services Stephanie Nicole Merriweather Memphis, TN 312, or T.C.A. § 36-5-707 Suspension 09/08/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Private Protective Services William Roy Hamby Gallatin, TN 312, or T.C.A. § 36-5-707 Suspension 09/08/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Private Protective Services Cornellisa Shanell Chairs Southaven, MS 312, or T.C.A. § 36-5-707 Suspension 09/14/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Private Protective Services Christopher James Knox Memphis, TN 312, or T.C.A. § 36-5-707 Suspension 09/14/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Private Protective Services Anthony Dewayne Murff Memphis, TN 312, or T.C.A. § 36-5-707 Suspension 09/14/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Private Protective Services Jason Underwood Murfreesboro, TN 312, or T.C.A. § 36-5-707 Suspension 09/21/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Private Protective Services Anthony B Bragg Murfreesboro, TN 312, or T.C.A. § 36-5-707 Suspension 09/28/17
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Private Protective Services Tommy Willis Jr. Memphis, TN 312, or T.C.A. § 36-5-707 Suspension 09/28/17
Real Estate Appraisers NO ACTION TAKEN
Failure to comply with T.C.A. § 56-1-109, § 56-1-
Real Estate Commission Clayton Britton Nashville, TN 312, or T.C.A. § 36-5-707 Suspension 08/28/17
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Failure to diligently exercise reasonable skill
Real Estate Commission Susan Jo Hutcherson Brentwood, TN and care $1,000 Civil penalty 08/29/17
Failure to diligently exercise reasonable skill
Real Estate Commission Travis Powell Knoxville, TN and care $250 Civil penalty 09/05/17
Real Estate Commission ERC Real Estate Management Co., Inc. Brentwood, TN Unlicensed activity $2,000 Civil penalty 09/08/17
Real Estate Commission Charles Alexander Memphis, TN Unlicensed activity $3,000 Civil penalty plus $375 costs 09/11/17
Real Estate Commission Teresa Barnes Crossville, TN Failure to be loyal to the interest(s) of the client| $1,000 Civil penalty 09/13/17
All advertising must be under the direct
Real Estate Commission Logan Paquin Nashville, TN supervision of the principal broker $500 Civil penalty 09/29/17
Scrap Metals NO ACTION TAKEN
Soil Scientists NO ACTION TAKEN
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