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Insurance
Program Respondent Location Violation Action Date
Accountancy Patrick Couch Hendersonville, TN Failure to comply with CPE requirements Voluntary surrender of license 10/13/2020
Accountancy Herbert A. Miller, CPA Hixson, TN Failure to comply with Peer Review requirements $3,000 civil penalty 10/13/2020
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers Katherine Young Bell Brentwood, TN Unlicensed activity $500.00 civil penalty 10/28/2020
Architects & Engineers Energy Land & Infrastructure LLC Nashville, TN Acceptance of work $500.00 civil penalty 10/5/2020
Athletic Commission NO ACTION TAKEN
Auctioneers NO ACTION TAKEN
Burial Services Forest Hill Funeral Home & Memorial Park-East Memphis, TN Failure to treat a member of the public in an reasonable manner $500.00 civil penalty 10/12/2020
Burial Services Wilson County Memorial Park Lebanon, TN Preneed Seller failed to provide the names of the trust beneficiaries and the $1,000 civil penalty 10/29/2020
amounts held on their behalf, failed to timely file its 2019 Trustee's Preneed
Funeral Funds Report, and filed an inaccurate 2019 Establishment's Preneed
Funeral Funds Report
Collections NO ACTION TAKEN
Contractors & Home Improvement, Above the Grade Construction Cottontown, TN Failure to cooperate with an investigation and failure to respond to a complaint [$250 civil penalty 3/8/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Michael Kissner d/b/a Kissner Paving Rossville, GA Unlicensed activity $1,000 civil penalty 10/15/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Cotton Construction Services, Inc. Cordova, TN Unlicensed activity $1,000 civil penalty 6/28/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, DLC Construction Consultants Cordova, TN Unlicensed activity $1,000 civil penalty 10/27/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, B & B Builders Knoxville, TN Gross negligence $750.00 civil penalty 10/1/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Adams General Contracting Sharps Chapel, TN Did not maintain workers compensation insurance $1,000 civil penalty 10/8/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Sam Anderson Construction Christiana, TN Exceeded monetary licensed limit $3,000 civil penalty 10/8/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Shields and Associates, Inc. Little Rock, AR Unlicensed activity $5,000 civil penaty 10/27/2020
Limited Licensed Electricians, Limited
Licensed Plumbers
Cosmetology & Barber Jasmine Johnson Cordova, TN Unlicensed activity $1,000 civil penalty 10/14/2020
Cosmetology & Barber Headz Up Memphis, TN Unlicensed activity $8,000 civil penalty and $930.33 costs 10/9/2020
Cosmetology & Barber Jordan Tran Morristown, TN Shop manager failed to ensure proper licensure $500.00 civil penalty 10/6/2020
Cosmetology & Barber Hai Kieu Severville, TN Unlicensed activity $1,000 civil penalty 10/23/2020
Cosmetology & Barber Huy Manh Nguyen Oak Ridge, TN Owner/Manager Responsibility $500.00 civil penalty 10/9/2020
Cosmetology & Barber Iq Lashes & Beauty Hendersonville, TN Unlicensed activity $1,000 civil penalty 10/19/2020
Cosmetology & Barber OP Nail and Spa Johnson City, TN Respondent responsibility for individuals working without proper licensure $1,000 civil penalty 9/24/2020
Cosmetology & Barber Five Star Nails & Spa Oak Ridge, TN Expired shop license $100.00 civil penalty 10/9/2020
Cosmetology & Barber Lenoir Nails Lenoir City, TN Unlicensed shop $1,000 civil penalty 10/21/2020
Court Reporters NO ACTION TAKEN
Credit Service Businesses NO ACTION TAKEN
Debt Management NO ACTION TAKEN
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Funeral Directors & Embalmers Saddler Funeral Home & Crematory Services Lebanon, TN Failure to treat members of the public in a respectful manner, did not have $15,000 civil penalty 10/6/2020

permanent identification devices affixed to four decedents as required by law,

utilizing the services of a funeral director and embalmer reasonably aware that

the funeral director and embalmer was in violation of the Board's statutes and/or|

rules, and immoral or unprofessional conduct
Funeral Directors & Embalmers Nelson & Sons Memorial Chapel, LLC Shelbyville, TN Failure to treat members of the public in a respectful manner, did not have $14,000 civil penalty 10/6/2020

permanent identification devices affixed to seven decedents as required by law,

failed to provide funeral files for four decedents, utilizing services of a funeral

director and embalmer reasonably aware that the funeral director and embalmer

was in violation of the Board's statutes and/or rules, and immoral or

unprofessional conduct
Funeral Directors & Embalmers Terrell Broady Funeral Home, Inc. Nashville, TN Failed to treat a member of the public in a reasonable manner $500.00 civil penalty 10/21/2020
Geologists NO ACTION TAKEN
Home Inspectors Matthew Daniel Wrye Nashville, TN Omissions on the Home Inspection Report $250.00 civil penalty 10/13/2020
Home Inspectors Joel Bruce Seymour, TN Failure to maintain insurance $250.00 civil penalty 10/12/2020
Land Surveyors NO ACTION TAKEN
Locksmiths NO ACTION TAKEN
Motor Vehicle NO ACTION TAKEN
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Private Protective Services Willie Croskey Columbia, TN Failure to report an arrest $200.00 civil penalty 10/16/2020
Private Protective Services JJK Security and Investigations Ringgold, GA Hiring unregistered guards $1,250 civil penalty 10/23/2020
Private Protective Services Khalid Abdul Washington Memphis, TN Failure to report an arrest $500.00 civil penalty 10/23/2020
Real Estate Appraisers NO ACTION TAKEN
Real Estate C ission Harold W. Sutton Mt. Juliet, TN Failure to supervise an affiliate regarding E&O Insurance lapse $400.00 civil penalty 10/26/2020
Real Estate C Charles "Mike" Howell Maryville, TN Failure to Supervise an Affiliate Broker as to E&QO insurance coverage $400.00 civil penalty 10/13/2020
Real Estate C ission Wonda Y. McGowan Bartlett, TN Failure to supervise an affiliate regarding E&O insurance $400.00 civil penalty 10/19/2020
Real Estate C issi Derek Shaw Memphis, TN Unlicensed activity $1,000 civil penalty 10/5/2020
Real Estate C ission Ashley K. Burns Soddy Daisy, TN Failure to obtain a vacation lodging service license $500.00 civil penalty 10/26/2020
Real Estate C issi Dan Bush Nolensville, TN Failure to supervise an affiliate $1,000 civil penalty 10/23/2020
Real Estate Commission Martha E. "Marty" Plummer Butler, TN Failure to supervise an affiliate $1,000 civil penalty and Principal Broker

CORE Class CE 10/27/2020

Real Estate Commission Thomas Christopher Krajewski Knoxville, TN Improper, fraudulent, or dishonest dealing in failing to disclose to each party any [$3,000 civil penalty and Principal Broker! 10/22/2020

adverse facts CORE Class CE
Scrap Metals PSC Metals, Inc Chattanooga, TN Operating on an expired license $250.00 civil penalty 10/26/2020
Soil Scientists NO ACTION TAKEN
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