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Program Respondent Location Violation Action Date
Accountancy NO ACTION TAKEN
Alarm Systems Contractors NO ACTION TAKEN
Architects & Engineers Alison Poland Nashville, TN Unlicensed activity $750 civil penalty 10/27/2021
Athletic Commission Ira Terry Covington, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Athletic C Donzell Young Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Auctioneers Austin Thompson Sweetwater, TN Failure to timely provide proof of Continuing Education $100 civil penalty 10/20/2021
Burial Services Resthaven Memorial Gardens Dandridge, TN Failed to make improvement care trust fund withdrawals in accordance with the law, deposits into the $1,000 civil penalty 10/6/2021
merchandise and services trust were not made according to the requirements of the law for the sales of
preneed openings and closings, failed to order merchandise and services or deposit into trust within the time
period required by law, deposits to the merchandise and services trust and the improvement care fund were
not made within the time limits required by law, and the 2019 Cemetery Company's Annual Report on
Merchandise and Services Trust was not completed correctly
Burial Services Haven Memorial Gardens, Inc Madisonville, TN Cemetery was sold in 2020 without notifying Burial Services within the required time prior to the sale or $8,500 civil penalty 10/1/2021
transfer of the cemetery, failed to notify of a change of manager, and failed to file its 2018 Annual Reports on
Merchandise and Services Trust and Improvement Care Fund within the time limits required by law
Burial Services Greenelawn Memory Gardens, Inc, Greeneville, TN Failed to make four (4) deposits to the Improvement Care Trust Fund according to the requirements of law, $1,000 civil penalty 10/25/2021
failed to make seventeen (17) deposits into the Improvement Care Trust Fund within the time required by law,
failed to make eighteen (18) deposits into the Merchandise and Services Trust Fund within the time limits
required by law, failed to provide trustee proper certification prior to accepting improvement care trust fund
distributions, and failed to file the 2019 Cemetery's Company Annual Reports on the Improvement Care Trust
Fund and the Merchandise and Services Trust Fund
Burial Services Hall Funeral Home, LLC Celina, TN Sold four (4) preneed funeral contracts without a valid preneed seller registration and failed to maintain a $1,250 civil penalty 10/14/2021
copy of the preneed funeral insurance policy on file for one (1) preneed funeral contract
Burial Services Woodall-Anderson & Dugger Funeral Johnson City, TN Provided a discount on a preneed funeral contract $250 civil penalty 10/11/2021
Home & Cremation Services
Burial Services Roundtree, Napier & Ogilvie Funeral Mount Pleasant, TN Failed to file the 2019 and 2020 Establishment's Preneed Funeral Fund Reports within the time limits required |$250 civil penalty 10/18/2021
Home by law
Burial Services V.K. Ryan & Son Funeral Home Columbia, TN Failed to maintain accounting books and records for preneed funerals and sold two (2) preneed funerals $500 civil penalty 10/19/2021
without entering into preneed funeral contracts with the purchasers
Burial Services Boyd Funeral Home Ashland, TN Failed to file the 2020 Establishment's Preneed Funeral Funds Report within the time limit required by law $250 civil penalty 10/18/2021
Burial Services Lane Funeral Home Chattanooga, TN Failed on six (6) occasions to refund excess funds to the beneficiary of the preneed funeral contracts, $1,000 civil penalty 10/18/2021
Underpaid consumer protection fees for 2019, and the 2019 Establishment's Preneed Funeral Funds Report
was not completed correctly
Collections NO ACTION TAKEN
Contractors & Home Improvement, Apple Green Landscape Memphis, TN Unlicensed activity $500 civil penalty and $200 costs 10/26/2021
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Aurora Pool, Spa & Billiard Gallery, Inc. Knoxville, TN Unlicensed activity $500 civil penalty 9/29/2021
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Design 1 solar group Cedar Bluff, VA Unlicensed activity $2,500 civil penalty 10/19/2021
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, Home Restoration & Painting Clarksville, TN Unlicensed activity $500 civil penalty 10/21/2021
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, BSU ROOFING & CONSTRUCTION Memphis, TN Gross negligence $1,600 civil penalty 10/12/2021
Limited Licensed Electricians, Limited
Licensed Plumbers
Contractors & Home Improvement, BSU ROOFING & CONSTRUCTION Memphis, TN Unlicensed activity $1,600 civil penalty 10/12/2021
Limited Licensed Electricians, Limited
Licensed Plumbers
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Contractors & Home Improvement, Michael McGregor Madison, TN Failed to abide by warranty agreement. Failure to respond to customer inquiries $750 civil penalty 10/19/2021
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Starlight Construction Cookeville, TN Unlicensed activity $1,000 civil penalty 10/14/2021
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Juan's Roofing & Construction Rock Island, TN Unlicensed activity $1,000 civil penalty 10/19/2021
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, James Allen Green Crossville, TN Unlicensed activity $500 civil penalty 10/19/2021
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Baldwin Construction Clarkrange, TN Unlicensed activity $2,000 civil penalty 10/26/2021
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Clarkson Industrial Spartanburg, SC Unlicensed activity $300 civil penalty 10/13/2021
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Roof Control Services Garner, NC Unlicensed activity $500 civil penalty 10/19/2021
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Crane Contractors Memphis, TN Contracting in amounts that exceeded current licensed monetary limits $2,000 civil penalty 10/19/2021
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Spinner's Development Knoxville, TN Unlicensed activity $5,000 civil penalty 10/26/2021
Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, Brian K. Culver Somerville, TN Misconduct $12,000 civil penalty 10/27/2021
Limited Licensed Electricians, Limited

Licensed Plumbers

C logy & Barber Coey Pendleton Murfreesboro, TN Unlicensed activity $1,000 and $1,329.50 costs 10/21/2021
Cosmetology & Barber Katlyn Thuytien Truong Lakeland, TN Responsibility of owner / manager $500 civil penalty 10/13/2021
Cosmetology & Barber Thanh Lau Nashville, TN Respondent responsibility for valid licenses not being posted $500 civil penalty 10/20/2021
Cosmetology & Barber Randy Olen Hampton Franklin, TN Responsibilities of owner and manager of shop $500 civil penalty 10/8/2021
Ci logy & Barber African Braid Actions Memphis, TN Unlicensed activity $5,000 civil penalty and $643 costs 10/8/2021
Cosmetology & Barber Oasis Salon Nashville, TN Operating on an expired shop license and without licensed shop manager present $600 civil penalty 10/7/2021
Ci logy & Barber Copycat Salon Chattanooga, TN Unlicensed activity $1,000 civil penalty 10/20/2021
Cosmetology & Barber Ultimate Hair Nashville Nashville, TN Expired shop license $100 civil penalty 10/1/2021
C logy & Barber Charles Adams Knoxville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Cosmetology & Barber Chadwick Allen Bells, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C logy & Barber Ivan Alsup Murfreesboro, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Cosmetology & Barber Carlton Andrews Hartsville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Richard Anthony Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Cosmetology & Barber Tavius Bolden Bartlett, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C logy & Barber Larry Brown Nashville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Cosmetology & Barber Michael Broyles Murfreesboro, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Yakini Casey Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Marden Cruz Madison, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C logy & Barber Dorcel Cunningham Knoxville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Tristan Dorsey Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C y & Barber Bacarl Ellis Gallatin, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Curtis Franklin St. Louis, MO The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C y & Barber Emmanuel Garth Chattanooga, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Randy Harvey Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C logy & Barber Richard Hassell Goodlettsville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Dion Hicks Nashville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C y & Barber Daniel Horner Gray, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Michael Hunt Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci y & Barber Michael Killen Spring Hill, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
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Ci logy & Barber Autumn Lee Cumberland Gap, TN  |The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci y & Barber Stephan Leggett Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Loreal Loritts Smyrna, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C logy & Barber Cimmarron Martin Antioch, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Thedoe Miller Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C y & Barber Braddrick Moore Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Ledarious Newman Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C y & Barber Terrence Paige Cookeville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Arthur Perkins Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C logy & Barber Jacqueline Rorie Clarksville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Dennis Ross Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci y & Barber Gary Sanders Murray, KY The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Tony Sanford Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C y & Barber Kristi Schultz Munford, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Chad Scott Sparta, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C logy & Barber Chad Silence Maryville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Jerry Simon Millington, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci y & Barber Danny Standback Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Wendell Stepter Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C y & Barber Isaac Tenaz Smyrna, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Ralph Thomas Spring Hill, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C logy & Barber Tommy Vo Nashville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Michael Wall Phoenix, AZ The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C y & Barber William Wigfall Nashville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Carlos Williams Memphis, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
C y & Barber Contessa Woods Chattanooga, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Ci logy & Barber Richard Woodson Clarksville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Court Reporters Carole Briggs Mount Juliet, TN Failure to provide proof of Continuing Education $250 civil penalty 10/14/2021
Credit Services Business NO ACTION TAKEN
Debt Mar NO ACTION TAKEN
Detection Services Licensing Program Solaren Management LLC Mount Juliet, TN Unlicensed Activity $250 civil penalty 9/28/2021
Funeral Directors & Embalmers NO ACTION TAKEN
Geologists NO ACTION TAKEN
Home Inspectors Art Matthew Frensley Old Hickory, TN Failed to include all items listed in the standards of practice, on inspection report $250 civil penalty 10/22/2021
Land Surveyors NO ACTION TAKEN
Motor Vehicle Norberto Linares Shelbyville, TN Unlicensed activity Agreed to become licensed or pay 10/4/2021
$10,000 civil penalty
Motor Vehicle Johnson City Nissan Johnson City, TN Engaging in false, fraudulent, or deceptive practice(s) $10,000 civil penalty 10/18/2021
Motor Vehicle Music City Motors, LLC Nashville, TN Failure to pay-off trade-in vehicle $500 civil penalty 10/4/2021
Motor Vehicle Absolute Auto Center Murfreesboro, TN Engaging in false, fraudulent, or deceptive practice(s) $500 civil penalty 10/21/2021
Motor Vehicle Legend Auto Sales LLC Memphis, TN Failure to display Buyer's Guide in vehicles for sale $2,250 civil penalty 10/7/2021
Motor Vehicle Music City Autoplex, LLC Madison, TN Engaging in false, fraudulent, or deceptive practice(s) $250 civil penalty 10/25/2021
Motor Vehicle Icon Motors, LLC Nashville, TN Unlicensed activity $500 civil penalty 10/25/2021
Motor Vehicle Woodrow's Used Cars Sweetwater, TN Possession of open titles, expired county business license, and expired general liability insurance $2,250 civil penalty 10/5/2021
Motor Vehicle Elite Auto Group & Services Inc Murfreesboro, TN Operating without a valid license $500 civil penalty 10/15/2021
Motor Vehicle Auto Credit Group LLC NASHVILLE, TN Advertising violation $250 civil penalty 10/29/2021
Motor Vehicle Copart Dallas, TX Unlicensed Activity and expired city business license $750 civil penalty 10/29/2021
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Real Estate Appraisers NO ACTION TAKEN
Real Estate C issi Glynn Williford Jackson, TN Unlicensed activity $1,000 civil penalty and $1,965 costs 10/12/2021
Real Estate C Danell Crow Ashland City, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 10/18/2021
Real Estate C Tracy Crawford Nashville, TN Advertising violation $500 civil penalty 10/26/2021
Real Estate C Ryan Damber Mount Juliet, TN Advertising violation $500 civil penalty 10/20/2021
Real Estate C Kimberly S. Petit Clarksville, TN Failure to exercise reasonable skill and care in providing services to all parties in a transaction $500 civil penalty 10/5/2021
Real Estate Commission Kathryn Catteneo Nashville, TN Employing an unlicensed individual to perform acts of a licensee and offering cash rebates, gifts, or prizes in $500 civil penalty 10/21/2021
conjunction with a real estate transaction
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Real Estate C William Kent Leadbetter Corryton, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/8/2021
Real Estate C John David Coulton Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/20/2021
Real Estate C Matthew David Engesath Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/5/2021
Real Estate C John A. Sanders Atlanta, GA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/4/2021
Real Estate C Steve Lamb Cleveland, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/6/2021
Real Estate C Derrick Miller Portland, TN Failure to supervise an affiliate due to lapse in Affiliate's E&O insurance $1,000 civil penalty 10/8/2021
Real Estate C Leslie K. Lamb Jefferson City, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/28/2021
Real Estate C Robert Jason Sparrow Nolensville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/5/2021
Real Estate C David Baker Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/11/2021
Real Estate C Michael Brandon Buchanan Jackson, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/5/2021
Real Estate C Robert L. Mohney Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/19/2021
Real Estate C Michael Brandon Buchanan Jackson, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/19/2021
Real Estate C Bryan Stacy Doyle Tullahoma, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/28/2021
Real Estate C Christopher "Chris" E. Gregory Goodlettsville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 10/19/2021
Real Estate C April Morgan Dalton, GA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/22/2021
Real Estate C Glen A. Glafenhein Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $400 civil penalty 10/21/2021
Real Estate Commission Harold Thomas Mclver, Jr. Jackson, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 10/28/2021
Real Estate C Markietta S. Munck Cleveland, TN Advertising violation $500 civil penalty 10/21/2021
Real Estate C Markietta S. Munck Cleveland, TN Advertising violation $500 civil penalty 10/21/2021
Real Estate C Mossy Oaks Properties Land Sales, LLC Kimball, TN Failure to exercise reasonable skill and care in providing services to all parties in a transaction $1,000 civil penalty 10/5/2021
Real Estate Commission Harrel C. Moore Realty Co. Memphis, TN Employing or compensating an unlicensed person to perform acts to be performed by a licensee $1,000 civil penalty 10/12/2021
Scrap Metals Richard Brown Pulaski, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Scrap Metals Jesse Womack Knoxville, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Scrap Metals Kalab Eskew Robbins, TN The individual has had their license(s) suspended in accordance with TENN. CODE ANN. § 36-5-706 Suspension of license 10/27/2021
Soil Scientists NO ACTION TAKEN
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