DISCIPLINARY ACTION REPORT

Kevin.Walters@tn.gov

615-253-8941

Program Respondent Location Violation Action Date
Accountancy Todd W. Culpepper Knoxville, TN Fiscal dishonesty and conduct reflecting adversely upon the licensee's fitness to perform services [Suspension of license, $2,000 civil penalty and 12/6/2021
completion of 3-part of NASBA Ethics course
Accountancy Culpepper CPA, PLLC Knoxville, TN Fiscal dishonesty and conduct reflecting adversely upon the licensee's fitness to perform services |Todd Culpepper to relinquish majority ownership 12/6/2021
while individual license is suspended.

Alarm Systems Contractors NO ACTION TAKEN

Architects & Engineers NO ACTION TAKEN

Athletic Commission NO ACTION TAKEN

Auctioneers NO ACTION TAKEN

Burial Services Beautiful Greenwood Cemetery, LLC Chattanooga, TN Failed to make nine (9) deposits in the Merchandise and Services Trust Fund within the time limits [$750 civil penalty 12/21/2021
required by law and failed to file the 2019 Cemetery's Annual Reports on Improvement Care Trust
Fund and and Merchandise and Services Trust Fund within the time limits required by law

Burial Services Forrest Hill Funeral Home & Memorial Park-Midtown Memphis, TN Failure to maintain the cemetery so as to reflect respect for the memory of the dead and failed to [$2,250 civil penalty and $866.25 costs 12/28/2021
provide the date of death for a grave marker

Burial Services Forest Hill Funeral Home & Memorial Park-East Memphis, TN Being unresponsive to a member of the public for an unreasonable period of time without $1,000 civil penalty 12/28/2021
justification

Burial Services Forest Hill Funeral Home & Memorial Park-East Memphis, TN Failure to maintain mausoleum and cemetery grounds $1,000 civil penalty and $668.25 costs 12/28/2021

Burial Services Memorial Park South Woods Memphis, TN Being unresponsive to a member of the public for an unreasonable period of time without $1,000 civil penalty 12/28/2021
justification

Burial Services Hendersonville Memory Gardens and Funeral Home, LLC |Nashville, TN Failed to remit consumer protection fees for 209 preneed funeral contracts written in 2019 $500 civil penalty 12/1/2021

Burial Services Fort Hill Cemetery Cleveland, TN Failed to update the master cemetery map with new information regarding previously sold plot $1,500 civil penalty 12/7/2021
owners, failed to file the 2018 Cemetery Company's Annual Report on Improvement Care Trust
Fund within the time limits required by law, and failed to complete the 2017 Cemetery Company's
Annual Report on Improvement Care Trust Fund correctly

Burial Services Forest Hill Funeral Home & Memorial Park-East Memphis, TN Being unresponsive to a member of the public for an unreasonable period of time without $1,000 civil penalty 12/28/2021
justification

Burial Services Memorial Park South Woods Memphis, TN Being unresponsive to a member of the public for an unreasonable period of time without $1,000 civil penalty 12/28/2021
justification

Burial Services Highland Hills Funeral Home & Crematory Nashville, TN Failed to file the 2018 Establishment's Preneed Funeral Funds Report within the time limits $1,000 civil penalty 12/21/2021
required by law and failed to provide the preneed insurance policies and/or documentation about
life insurance policies issued to fund its preneed funeral contracts

Burial Services Tetrick Funeral Home Elizabethton, TN Misrepresentation (offered a preneed discount which is legally unauthorized to offer) $250 civil penalty 12/1/2021

Burial Services Doughty-Stevens Funeral Home Greeneville, TN Provided a discount on a preneed funeral contract $500 civil penalty 12/1/2021]

Burial Services Oakley-Cook Funeral Home and Crematory Bristol, TN Misrepresentation (offered a preneed discount which is legally unauthorized to offer) and filed $250 civil penalty 12/7/2021
2020 Establishment's Preneed Funeral Funds Report was not completed correctly

Burial Services Cremation and Funeral Services of Tennessee Pegram, TN Failed to file the 2017 and 2018 Establishment's Preneed Funeral Fund Reports and failed to remit [$500 civil penalty 12/1/2021
the consumer protection fees owed

Burial Services Rawlings Funeral Home Sevierville, TN Provided a discount on two (2) preneed funeral contracts, failed to refund excess funds to the $750 civil penalty 12/28/2021
purchaser or named beneficiary, and failed to submit preneed insurance applications to the
insurance company within the time limits required by law

Burial Services Jim Rush Funeral and Cremation Services Cleveland, TN Misrepresentation (offered a preneed discount which is legally unauthorized to offer) $250 civil penalty 12/28/2021

Burial Services Jim Rush Funeral and Cremation Services Cleveland, TN Misrepresentation (offered a preneed discount which is legally unauthorized to offer) $250 civil penalty 12/28/2021

Burial Services J.C. Hellum Funeral Home Lebanon, TN Provided a discount on a preneed funeral contract $250 civil penalty 12/7/2021

Burial Services Sunset Memorial Gardens Cleveland, TN Failure to timely provide a report detailing the maintenance and upkeep plan for the cemetery $2,000 civil penalty 12/20/2021
grounds as required by the terms of the Consent Order

Collections NO ACTION TAKEN

Contractors & Home Improvement, 901 Home Improvement, LLC Memphis, TN Unlicensed activity $2,000 civil penalty 12/6/2021

Limited Licensed Electricians, Limited

Licensed Plumbers

Contractors & Home Improvement, John G. Wright Construction Soddy Daisy, TN Unlicensed activity $500 civil penalty 12/28/2021

Limited Licensed Electricians, Limited

Licensed Plumbers
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Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Chris Guinn

Clarksville, TN

Unlicensed activity

$250 civil penalty

12/13/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

EAS Property Services, LLC

Knoxville, TN

Unlicensed activity

$250 civil penalty

12/1/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Joshua Pless Harris

Nashville, TN

Unlicensed activity

$1,250 civil penalty

12/13/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

JCB Construction, LLC

Nashville, TN

Unlicensed activity

$1,000 civil penalty

12/7/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Pro Fence of Middle Tennessee

Murfreesboro, TN

Unlicensed activity

$1,500 civil penalty

12/7/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Trucon Construction, LLC

Murfreesboro, TN

Unlicensed activity

$4,000 civil penalty

12/10/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Shawn Adkins

Powell, TN

Unlicensed activity

$200 civil penalty

12/15/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Rome Builders

Smyrna, TN

Unlicensed activity

$250 civil penalty

12/8/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

HEROS HOME

MEMPHIS, TN

Unlicensed activity

$500 civil penalty

12/15/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

McGaha Construction, LLC

Knoxville, TN

Unlicensed activity

$500 civil penalty

12/28/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Color Concepts of TN

La Vergne, TN

Unlicensed activity

$500 civil penalty

12/9/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

TE Myares Incorporated

Murfreesboro, TN

Unlicensed activity

$250 civil penalty

12/17/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Arellano Construction, Inc.

Chattanooga, TN

Unlicensed activity

$500 civil penalty

12/29/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Frencherry Miller

Jackson, TN

Unlicensed activity

$500 civil penalty

12/29/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Garden Construction, LLC

Crossville, TN

Exceeded licensed monetary limit

$500 civil penalty

12/3/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Robards Development

Chattanooga, TN

Unlicensed activity

$250 civil penalty

12/17/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Ruth's Real Estate & Construction

Ooltewah, TN

Unlicensed activity

$1,000 civil penalty

12/10/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Oakmont Custom Homes

Lenoir City, TN

Exceeded monetary licensed limitation.

$1,000 civil penalty

12/10/2021

Contractors & Home Improvement,
Limited Licensed Electricians, Limited
Licensed Plumbers

Bryan Lee Brown

Nashville, TN

Unlicensed activity

$1,000 civil penalty

12/16/2021

C logy & Barber

Angel Martinez

ATHENS, TN

Unlicensed Activity

$1,000 civil penalty

12/3/2021

Cosmetology & Barber

Men's Club Athen's Barber Shop

Athens, TN

Unlicensed shop and person(s) without valid license(s) practicing

$2,000 civil penalty

12/15/2021

Cosmetology & Barber

April Renee Sherrod

Madison, TN

Practicing without a valid license

$100 civil penalty

12/22/2021
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Cosmetology & Barber Last Minute Cuts School of Barbering and Cosmetology ~ |Memphis, TN Unprofessional conduct (failure to make student files available for inspection during business [Revocation of cosmetology and barber school 12/10/2021

hours), permitted a barber student to perform services on a client without the presence of a licenses plus hearing costs

barber instructor; Barber school did not possess one (1) workstation with adjustable chair per

student working on the clinic floor with a minimum of fifteen (15) stations, did not possess five

working shampoo basins adequately spaced with hot and cold running water, did possess two (2)

floor-based hooded dryers, did not possess one (1) sitting arrangement in the theory classroom

for each student attending class, did not possess an enclosed container for soiled towels, did not

possess a covered trash container, and did not possess dry sterilizer at each student’s workstation.

Cosmetology school did not possess five (5) working shampoo basins with hot and cold running

water, did not posses five (5) manicure tables, did not possess five (5) working floor-based hooded

dryers, did not possess ten (10) mannequins, did not possess a straight chair for each student in

the theory classroom, did not possess a covered container for soiled towels, did not possess a

covered trash container, and did not possess dry sanitizer at each workstation
Court Reporters NO ACTION TAKEN
Credit Services Business NO ACTION TAKEN
Debt NO ACTION TAKEN
Detection Services Licensing Program NO ACTION TAKEN
Funeral Directors & Embalmers Forrest Hill Funeral Home & Memorial Park-Midtown Memphis, TN Unprofessional conduct (failure to timely order purchased headstones) and failed to treat a $1,000 civil penalty 12/28/2021

member of the public in a respectful manner
Funeral Directors & Embalmers Forest Hill Funeral Home & Memorial Park-East Memphis, TN Failed to treat a member of the public in a respectful manner and failed to file the death $1,000 civil penalty 12/28/2021

certificate of a decedent in a reasonable time
Funeral Directors & Embalmers Ridgeway Funeral Home, Inc. Paris, TN Permitted an individual to make funeral and cremation arrangements without a valid funeral $250 civil penalty 12/10/2021

director license
Funeral Directors & Embalmers Jesse Benjamin Hedges Paris, TN Conducted funeral and cremation arrangements with an expired funeral director license $250 civil penalty 12/8/2021
Geologists NO ACTION TAKEN
Home Inspectors NO ACTION TAKEN
Land Surveyors NO ACTION TAKEN
Motor Vehicle Dibco Auto Sales, LLC Nashville, TN Engaging in false, fraudulent, or deceptive practice(s). $500 civil penalty 12/15/2021
Motor Vehicle TN Auto Gallery Inc. Nashville, TN Issuing more temporary tags than allowed and deceptive advertising. $2,000 civil penalty 12/9/2021]
Motor Vehicle BMW of Nashville Brentwood, TN Issuing more temporary tags than allowed $1,500 civil penalty 12/14/2021
Motor Vehicle Tesla Motors TN Inc. Brentwood, TN Issuing more temporary tags than allowed $500 civil penalty 12/8/2021]
Motor Vehicle COPART Lebanon, TN Operating without a valid license $500 civil penalty 12/9/2021
Motor Vehicle City Car Auto, Inc. Nashville, TN Advertising violation $250 civil penalty 12/28/2021
Motor Vehicle West End Motors LLC Nashville, TN Advertising violation $250 civil penalty 12/28/2021]
Motor Vehicle Rivergate Auto Parts Inc Madison, TN Operating without a license $500 civil penalty 11/18/2021
Motor Vehicle Lenoir City Chrysler Dodge Jeep Ram Lenoir City, TN Failure to obatin license for each lot $500 civil penalty 12/8/2021
Private Investigations & Polygraph NO ACTION TAKEN
Private Probation Services NO ACTION TAKEN
Real Estate Appraisers NO ACTION TAKEN
Real Estate Ci issi Carrie Peery Burns, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $200 civil penalty 12/3/2021
Real Estate Ci issi Adam Johnson Clarksville, TN Unlicensed activity $1,000 civil penalty 12/16/2021
Real Estate Ci issi Kelly Lynn Martin Franklin, TN Advertising violation $500 civil penalty 12/14/2021
Real Estate Ci issi Sarah Thomas Brentwood, TN Unlicensed activity $1,000 civil penalty 12/1/2021
Real Estate Ci issi Cory Edwin Parsons Johnson City, TN Failure to exercise reasonable skill and care to all parties in a transaction and advertising violation [$2,000 civil penalty 12/7/2021
Real Estate Ci issi Robert Strouse Johnson City, TN Advertising violation $500 civil penalty 12/7/2021
Real Estate Ci issi Matthew G. Howe Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/13/2021]
Real Estate Ci issi Matthew G. Howe Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/13/2021]
Real Estate Ci issi Matthew G. Howe Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/13/2021]
Real Estate Ci issi Matthew G. Howe Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/13/2021]
Real Estate Ci issi Matthew G. Howe Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/13/2021]
Real Estate Ci issi Matthew G. Howe Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/13/2021]
Real Estate Ct issi Mathew G. Howe Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/13/2021]
Real Estate Ci issi Matthew G. Howe Knoxville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/13/2021]
Real Estate Ci issi John Stephen Carr Pleasant View, TN [Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/16/2021
Real Estate Ci issi Steve Rudesill Germantown, TN  |Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/3/2021
Real Estate Ci issi William Kent Leadbetter Corryton, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/15/2021
Real Estate Ci issi Lewis McKee, Jr. Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/1/2021
Real Estate Ci issi Brian A. Foster Paris, TN Failure to supervise an affiliate due to affiliate's license expiration $500 civil penalty 12/21/2021
Real Estate Ci issi John A. Sanders Atlanta, GA Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/20/2021]
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Real Estate Ci Ray W. Carman Gallatin, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/14/2021
Real Estate Ci Fontini Lee Sandoval Memphis, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/20/2021
Real Estate Commission Brian A. Foster Paris, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/21/2021]
Real Estate Ci issi Harold J. Ellison Walland, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/20/2021]
Real Estate Ci Kenneth H. Smith Mount Juliet, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/16/2021
Real Estate Ci Warren D. Smith, IIl Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/20/2021]
Real Estate Ci Johnny B. Reeves Crossville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/17/2021
Real Estate Ci Dana O'Donoghue Chandler, AZ Advertising violation $1,000 civil penalty 12/10/2021]
Real Estate Ci Warren D. Smith, IlI Nashville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty 12/13/2021
Real Estate Commission Eye's On Property Management Memphis, TN Unlicensed activity $500 civil penalty 12/3/2021
Scrap Metals NO ACTION TAKEN

Soil Scientists NO ACTION TAKEN
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