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Program Respondent Location Violation Action Date
Accountancy Rebecca Hutsell CPA Athens, TN Issued attest reports without having complied with peer review requirements for the issued 

reports
$1,000 civil penalty and completed a Peer Review 
Exemption Form

12/21/2022

Alarm Systems Contractors NO ACTION TAKEN        
Architects & Engineers NO ACTION TAKEN        
Athletic Commission NO ACTION TAKEN        

Auctioneers Lisa McBride Whitesburg, TN Failed to complete continuing education requirement  $100 civil penalty  12/1/2022
Burial Services Hilcrest Memorial Gardens Cleveland, TN Failed to maintain the floor of the mausoleum, failed to maintain an active status of the 

cemetery corporation with the Tennessee Secretary of State as required by applicable law, 
failed to remit delinquent examination fees, failed to correctly complete the 2020 Cemetery 
Company Annual Report on Improvement Care Fund, and failed to correctly complete the 
2019 and 2020 Cemetery Company Annual Reports on Merchandise and Services Trust

$1,250 civil penalty  12/5/2022

Burial Services Sunset Memorial Gardens Cleveland, TN Failed to maintain an active status of the cemetery corporation with the Tennessee 
Secretary of State as required by applicable law and failed to correctly complete the 2019 
and 2020 Cemetery Company Annual Reports on Merchandise and Services Trust

$750 civil penalty  12/5/2022

Burial Services Woodhaven Funeral Home & Memorial 
Gardens

Powell, TN Failed to maintain cemetery grounds and mausoleum so as to reflect respect for the 
memory of the dead in keeping with the reasonable sensibilities of survivors of those whose
remains are interred in the cemetery and unsafe conditions

$8,000 civil penalty and $717.75 investigation costs 12/19/2022

Burial Services Commercial Bank New Tazewell, TN Cemetery's trustee failed to submit to Burial Services proper certification of the 2021 
disbursement on Improvement Care Trust Fund as required by law, failed to correctly 
complete the 2021 Annual Trustee Report on Improvement Care Trust Fund, and failed to 
file the 2020 and 2021 Annual Trustee Reports on Improvement Care Trust Fund within the 
time limits required by law

$250 civil penalty  12/6/2022

Burial Services Memorial Gardens of Wayne County ‐
Collinwood

Collinwood, TN Failed to make deposits to the Improvement Care Trust Fund within the time allowed by 
law, failed to file the 2019 Cemetery Company's Annual Report on Improvement Care Fund 
within the time limits required by law, and failed to file the 2020 and 2021 Cemetery 
Company's Annual Reports on Merchandise and Services Trust within the time required by 
law

$1,000 civil penalty  12/29/2022

Burial Services Memorial Gardens of Wayne County ‐ 
Waynesboro

Waynesboro, TN Failed to make deposits to the Improvement Care Trust Fund within the time allowed by 
law, failed to file the 2021 Cemetery Company's Annual Report on Merchandise and 
Services Fund within the time limits required by law, and did not complete the 2021 
Cemetery Company's Annual Report on Improvement Care Trust Fund correctly

$1,000 civil penalty  12/29/2022

Burial Services Neighbours Life Celebration Services Nashville, TN Failed to remit delinquent examination fees and failed to file the 2020 Establishment 
Preneed Funeral Funds Annual Report within the time limits required by law

$250 civil penalty  12/22/2022

Burial Services Humphreys County Funeral Home, Inc. Waverly, TN Permitted an individual to write two preneed funeral contracts without a preneed sales 
agent registration

$250 civil penalty  12/19/2022

Collections NO ACTION TAKEN         
Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

King of Concrete Knoxville, TN Unlicensed activity $500 civil penalty  12/2/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Semper Fi Home Maintenance Murfreesboro, TN Unlicensed activity $500 civil penalty  12/5/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Pointer Painter, LLC Murfreesboro, TN Unlicensed activity $500 civil penalty  12/6/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Russell's Roofing Knoxville, TN Unlicensed activity $500 civil penalty  12/15/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Kevin Merritt Luttrell, TN Unlicensed activity $500 civil penalty  12/19/2022
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Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Price & Co. Roofing & Renovation, LLC Memphis, TN Unlicensed activity $3,000 civil penalty  12/29/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Complete Custom Tile Creations Murfreesboro, TN Unlicensed activity $2,250 civil penalty  12/15/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Chapman Home Improvement, LLC Nashville, TN Unlicensed activity. Working on an expired license $750 civil penalty  12/19/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Ringhofer Home Services Chattanooga, TN Unlicensed activity $3,750 civil penalty  12/14/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Edward Mayes Knoxville, TN Unlicensed activity $750 civil penalty  12/12/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Barnes Contracting & Construction Hurricane Mills, TN Unlicensed activity $1,000 civil penalty  12/13/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Curtis Barber Westmoreland, TN Unlicensed activity $2,000 civil penalty  12/7/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Derek Maynard Tennessee Residential Freeport, FL Unlicensed activity $500 civil penalty  12/9/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

E3 Construction Services Nashville, TN Gross negligence $1,500 civil penalty  12/22/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

GRS Restoration Jasper, TN Unlicensed activity $3,000 civil penalty  12/29/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Vertex Construction Cookeville, TN Unlicensed activity $1,000 civil penalty  12/6/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Carlos Silva Franklin, TN Unlicensed activity $1,000 civil penalty  12/9/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Magic Builders Cleveland, TN Unlicensed activity $1,000 civil penalty  12/22/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Miller's Home Maintenance Waverly, TN Unlicensed activity $1,000 civil penalty  12/6/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Jerry Jay Huff Hendersonville, TN Unlicensed activity $1,000 civil penalty  12/22/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Dockscapes, Inc. Estill Springs, TN Unlicensed activity $2,500 civil penalty  12/12/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

The Yard Force Knoxville, TN Unlicensed activity $5,000 civil penalty  12/29/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Wilkerson Tile Company Hixson, TN Unlicensed activity $1,000 civil penalty  12/22/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Keck's Home Improvement Chapmansboro, TN Unlicensed activity $1,000 civil penalty  12/22/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Potts Construction Company Hixson, TN Contracted in amounts that exceeded monetary license limit $2,000 civil penalty  12/12/2022
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Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Caldwell Plumbing Wheaton, IL Unlicensed contracting $2,500 civil penalty  12/9/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

BAC Chattanooga Group Chattanooga, TN Unlicensed activity $4,000 civil penalty  12/15/2022

Contractors & Home Improvement, 
Limited Licensed Electricians, Limited 
Licensed Plumbers

Tony Lynch Clarksville, TN Unlicensed activity $500 civil penalty  12/15/2022

Cosmetology & Barber Alberto Frometa Gonzalez Athens, TN Unlicensed activity $1,000 civil penalty  12/6/2022

Cosmetology & Barber Hugo E. Huesca Gutierrez Cleveland, TN Unlicensed activity $1,000 civil penalty  12/8/2022

Cosmetology & Barber Melvin Adalid Canales Lagos Cleveland, TN Unlicensed activity $1,000 civil penalty  12/2/2022
Cosmetology & Barber Navin Ernesto Steffanel Guerrero Cleveland, TN Unlicensed activity $1,000 civil penalty  12/2/2022
Cosmetology & Barber Skullz & Clips Barbershop Nashville, TN Operating on an expired shop license and no licensed shop manager was present during the 

operation of the shop
$600 civil penalty  12/5/2022

Cosmetology & Barber Thompson Place Golfing Grooming Nashville, TN Operating on an expired shop license and no licensed shop manager was present during the 
operation of the shop

$600 civil penalty  12/6/2022

Cosmetology & Barber Thi Thuy Nga Tran Dyersburg, TN Failure of responsibilities of owner and manager for permitting person(s) without a valid 
license to practice

$1,500 civil penalty  12/19/2022

Cosmetology & Barber Amily Apbent Sabouathone Clarksville, TN Person(s) practicing without valid license(s) $1,000 civil penalty  11/29/2022
Cosmetology & Barber Dilcia Hernandez Gonzales Athens, TN Unlicensed activity $1,000 civil penalty  11/23/2022
Cosmetology & Barber Joshet Morales Jackson, TN Respondent responsibility for unlicensed activity $1,500 civil penalty  11/23/2022
Cosmetology & Barber Phuong Yen Hoac Columbia, TN Responsibility of owner and manager $2,500 civil penalty  12/8/2022
Cosmetology & Barber Lap T. Nguyen Hermitage, TN Person practicing without a valid license $1,000 civil penalty  12/8/2022
Cosmetology & Barber Huynh Lam Tranh HERMITAGE, TN Person practicing without a valid license $1,000 civil penalty  12/8/2022
Cosmetology & Barber Irma Alarcon Hermitage, TN Person(s) without valid license(s) practicing and responsibilities of owner/manager of shop $1,500 civil penalty  11/30/2022

Cosmetology & Barber Sandra Philalack Smyrna, TN Respondent responsibility for unlicensed activity $600 civil penalty  12/20/2022
Cosmetology & Barber Judy F Goodman Savannah, TN Respondent responsibility due to individuals practicing without a valid license. $600 civil penalty  12/20/2022
Cosmetology & Barber Carol Harris Adamsville, TN Practicing without a valid license $100 civil penalty  12/20/2022
Cosmetology & Barber Skin & Brow Room Chattanooga, TN No licensed shop manager was present during the operation of the shop $500 civil penalty and $200 costs 12/2/2022
Cosmetology & Barber Clock's Men's Grooming Jackson, TN Unlicensed activity $1,000 civil penalty  11/23/2022
Cosmetology & Barber Klassiq Nail Bar LEBANON, TN Persons practicing without a valid license $2,000 civil penalty  12/8/2022
Cosmetology & Barber JA Nails Zone Murfreesboro, NY Respondent responsibility for a manager not being present and for an individual working 

without a valid license
$1,500 civil penalty  12/20/2022

Cosmetology & Barber Illusion Beauty Salon Madison, TN Person(s) without valid license(s) practicing $1,000 civil penalty  11/30/2022
Cosmetology & Barber Clark and Co. at Le Salon Nashville, TN Person(s) without valid license practicing $1,000 civil penalty  12/29/2022
Cosmetology & Barber Nail 1st Mount Juliet, TN Person(s) without valid license(s) practicing $5,000 civil penalty  12/29/2022
Cosmetology & Barber Posh Nails Murfreesboro, TN Unlicensed activity $1,000 civil penalty  12/28/2022
Court Reporters NO ACTION TAKEN        
Credit Services Business  NO ACTION TAKEN        
Debt Management  NO ACTION TAKEN    
Detection Services Licensing Program NO ACTION TAKEN        

Funeral Directors & Embalmers R. S. Lewis & Sons Funeral Home Memphis, TN Failed to treat a member of the public in a respectful manner $250 civil penalty  12/19/2022

Funeral Directors & Embalmers Fike‐Randolph & Sons Funeral Home & 
Cremation Services

Cleveland, TN Failed to submit a change of the funeral establishment manager within the time limits 
required by law

$250 civil penalty  12/22/2022

Funeral Directors & Embalmers Clark Funeral Chapel and Cremation Services, 
Inc.

Kingsport, TN Permitted an individual to serve as a manager of the funeral establishment with an expired 
funeral director license

$250 civil penalty  12/22/2022

Funeral Directors & Embalmers Mitchell L. Clark Bristol, VA Engaged in funeral directing and acted as a manager of three funeral establishments with 
an expired funeral director license

$250 civil penalty  12/16/2022

Funeral Directors & Embalmers Birchette Mortuary & Cremation Service, Inc.  Johnson City, TN  Permitted an individual to serve as a manager of the funeral establishment with an expired 
funeral director license

$250 civil penalty  12/16/2022

Geologists NO ACTION TAKEN      
Home Inspectors NO ACTION TAKEN        
Land Surveyors Ronald Eugene Brenner Dickson, TN Failed to complete continuing education requirement $100 civil penalty  12/8/2022
Motor Vehicle Limon Auto Repair Nashville, TN Unlicensed activity $500 civil penalty  12/16/2022
Motor Vehicle Empire Motors, Inc. Nashville, TN Failure to list stock numbers on advertisement(s) $250 civil penalty  12/16/2022
Motor Vehicle Prime Automotive, Inc. LAWRENCEBURG, TN Unlicensed activity $1,000 civil penalty  12/20/2022
Motor Vehicle Auto Highline, LLC Clarksville, TN Open titles $500 civil penalty  12/16/2022
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Motor Vehicle Right Price Auto TN LLC Sevierville, TN Responsibility for having vehicles parked on the grass $500 civil penalty  12/6/2022
Private Investigations & Polygraph NO ACTION TAKEN        
Private Probation Services NO ACTION TAKEN        
Real Estate Appraisers NO ACTION TAKEN        
Real Estate Commission Amanda Greene Sevierville, TN Failure to supervise an affiliate due to lapse in affiliate's E&O insurance $1,000 civil penalty  12/2/2022
Real Estate Commission Rand Property Management, LLC Jefferson City, TN Unlicensed activity $500 civil penalty  12/29/2022
Real Estate Commission Karen Michelle Hasty Shelbyville, TN Failure to supervise an affiliate due to advertising $1,000 civil penalty  12/19/2022
Scrap Metals NO ACTION TAKEN        
Soil Scientists NO ACTION TAKEN        
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