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ANNUAL STATEMENT FOR THE YEAR 2014 OF THE UnitedHealthcare Plan of the River Valley,lnc. 
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HEALTH ANNUAL STATEMENT 
FOR THE YEAR ENDED DECEMBER 31 , 2014 
OF THE CONDITION AND AFFAIRS OF THE 

UnitedHealthcare Plan of the River Valley, Inc. 
NAIC Group Code ......2ZQZ_ ......2ZQZ_ NAIC Company Code 9537 8 Employer's ID Number 36·3379945 

(Current) {Prior) 
Orgamzed under the Laws o·f ________ _..::ll::;lin"'o"-is::_ ________ , State of Domicile or Port of Entry Illinois 

Country or Domicile United States of America 

licensed as business type: Heal th Maintenance O rganization 

Is HMO Federally Q ualified? Yes ( J No [ XI 

Incorpora ted/Organized 08/05/1985 Commenced Business 12/19/1985 

Statutory Home Office 1300 River Drive, Suite 200 

(Street and Number) 

Main Administrative Office 

Moline . IL. US 61265 

(City or Town, State, Country and Zip Code) 

Mat! Address 9700 Health Care Lane. MN017·E900 

(Street and Number or P.O. Box) 

Primary Location of Books at~d Records 

Moline , IL. US 61265 

(City or Town, State, Country and Zip Code) 

Internet Website Address 

Statutory Statem ent Contact Sally Jane Sk iba 

(Name) 

saiiYj sktba@uhc.com 

(E-mail Address) 

1300 River Drive, Suite 200 

(Street and Number) 

1300 River Drive, Sui te 200 

(Street and Number) 

UHCRiverValle .com 

OFFICERS 

Moline , IL. US 6 1265 

(City or Town, State , Country and 2tp Code) 

309· 7 36-4600 

(Area Code) (Telephone Number) 

Minnetonka , MN. US 55343 

(City or Town, State, Country and Zip Code) 

309-736-4600 

(Area Code) (Telephone Number) 

651-237-0831 

(Area Code) (Telephone Number) 

952-979-7825 

(FAX Number) 

Secretary _____ ..:C:<:hc.:r.:.::iS::;ti.:.::n~a .:.R>.::e31g.:.::in'-"ac.:P..:a:::.f:.::m::::e-..:K.o:r.:.::iz::::a.:.::k _ ___ _ Chief Financ1al Officer ______ _.::J.::a:.:.m:.:e::::S..:W..:.e:::S:::.Ie::.yl...W=a:.::te:::.rs~------

Treasurer ______ ..:.R.:.::o"'b:.:e.:.::ri..:W=ort:.:h~O:.:b::::e::.:rr.::e:.:.nd:::e:::.r _____ _ 

Nyfe Brent Cottingtcm Assistant Treasurer 
Tracey Irene Mcl o one, IVI .D. Chief Medical Director 

State of 
County of 

William Kenneth Appelgate Ph.D. 
Tracey lren•~ Mcl oone M.D. 

Cathie S ue Whiteside 

OTHER OFFICERS 

Michelle Mane H undey A ssistant Secretary 
Steven Craig Walli President, Commercial 

State of 

County of 

DIRECTORS 
James Edward Hecker 

Steven Craig Walli 
Scott Edward W illiams 

Rtta Faye Johnson-Mills # President. Medicaid 
Division 

Rita Faye Johnson-Mills # 

State of 

County of 

James Wesley Waters 

Th~ onkers o f dus reporung •en uty b tmg duTy SWOI11. <'itCh tic p OSt' and say tllat th~.y arc the dcscnbccl officers: (1 ( Said rl"porung ..:n t l ly . and that on th~ n:pultmg pcnod sta ted abO\ .::~ an oft he herein 
descnb~tl assc:lS wt:.rc th.: absolute property of the sa1d rcportmg cnt1ty, frc:~. and dear from an) lic.ns or da1ms thereon, cxc.cpL as hcrc:m stated .. . and that tl1is stmcmcnL wgc:tJ•t:-r Wltll l't.•hued e--..;,hibus. 
schedules and explanations tllcrcm cC'Inl3mcd, annexl!d or rd\!m!-d w. 1s a thll and U'UI! statem~nt of ~li the asset::. and h~bihtie5 and nfthe c o ndiUQil and ai'f:urs o f the satd rc.poning e-ntuv as oflht.: 
rcpo111ng p-crh""~d ~l3tcd abo' e, and '-'f liS tn.;omt: and deduct tons Llh:rt: tl·om .tOr lht:. l' t riod ~ndt:<.l. :al\d have bet:n ~ompl.er.t:d m ~tCCQrdauce. with thtt ~ ,\ ll t\nnu:d Statt!nH~nt lnt$Lm..:ttons and r\cconullug 
Prac"ttces and Prt)Ct:dures Ultuwal t::(cept to th~ ~~lc:nt thm: ( I ; state la\V lila}' diiTt:r. or. {2 J lhtu state rull!s or l't-gulations t'equirc dit1\a·ences in rc:p\'>rting no' 1dalc.:J tv accoutHing pn:t..:ttccs and 
PI'Q<:Cdure.s. ::n:conli!'lg. to the best of their infbl'mat·ion. knuwle;:4.lg.t.: ami bel icC n:.sp t:CH\·d ) , Fut1hcrmon::, the scope of this Hth:St~llion by the tlcs..:r1ht:d oni..:crs t~ISu ind udes th.: relal~d ~on'\!SptJmHng 
clcdronic fi ling with 1h~ 'lAIC', when rcquir..:d~ that js an exact ..:opy (except fOr form~Hi ing. difihences due to clectroni..: fi lmg) oft he cnL'Inscd statc.ment. Tile d~ctronic t·i ling may bC" requc.il!!'"liJ)' 
\ arious regullHOrs 1n lit!uofOI' 1n addit ion m the ~ncfoscd SIAtc: mcnf 
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Steven Craig W alli 

President. Commerc•al 
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My Commission Expires 
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C£I TnJW' o.~NNUAL STATEMENT FOR THE YEAR 2014 

'l'JNI'r£'1ffiEALTHCARE PLAN OF THE RIVER VALLEY, INC. 
STATEMENT OF ACTUARIAL OPINION 

Table of Key Indicators. 

This Opinion is: [KJ Unqualified D Qualified 0Adverse D Inconclusive 

IDENTIFICATION SECTION: 
0Prescribed Wording Only 0Prescribed Wording with Additional Wording [KjRevised Wording 

SCOPE SECTION: 
[KJ Prescribed Wording Only D Prescribed Wording with Additional Wording D Revised Wording 

RELIANCE SECTION: 
[KjPrescribed Wording Only 0Prescribed Wording with Additional Wording 0Revised Wording 

OPINION SECTION: 
[KJ Prescribed Wording Only D Prescribed Wording with Additional Wording D Revised Wording 

RELEVANT COMMENTS: 
0Revised Wording 

D The Actuarial Memorandum includes "Deviation from Standard" wording regarding conformity with an 
Actuarial Standard of Practice. 

Identification. 

I, Allen J. Sorbo, am Chief Actuary ofUnitedHealthcare Insurance Company, of which UnitedHealthcare Plan of the 
River Valley, Inc. is an affiliate. I am a member of the American Academy of Actuaries. I was appointed on August 
29, 2012 in accordance with the requirements of the annual statement instructions. I meet the Academy qualification 
standards for rendering the opinion. 

I have examined the assumptions and methods used in determining loss reserves, actuarial liabilities, and related 
items listed below, as shown in the annual statement of the organization as prepared for filing with state regulatory 
officials, as of December 31,2014. 

A. Claims unpaid (Page 3, Line I) 
B. Accrued medical incentive pool and bonus payments (Page 3, Line 2) 
C. Unpaid claims adjustment expenses (Page 3, Line 3) 
D. Aggregate health policy reserves (Page 3, Line 4) including unearned 

premium reserves, premium deficiency reserves, and additional policy 
reserves from the Underwriting and Investment Exhibit- Part 2D 

E. Aggregate life policy reserves (Page 3, Line 5) 

- I -

$366,649,616 
$6,961,348 
$5,159,859 

$16,521,719 

$0 
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UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC. 
STATEMENT OF ACTUARIAL OPINION 

F. Property/casualty unearned premium reserves (Page 3, Line 6) 
G. Aggregate health claim reserves (Page 3, Line 7) 
H. Any other loss reserves, actuarial liabilities, or related items presented as 

liabilities in the annual statement: 
Reserve for claim interest (Page 3, Line 9, in part) 

I. Specified actuarial items presented as assets in the annual statement: 
l. Medicare risk adjustment receivable (Page 2, Line 15.1, Col. l, in 

part) 
2. Health care and other amounts receivable (Page 2, Line 24, Col. l) 

Reliance. 

3. Affordable Care Act permanent risk adjustment program- premium 
receivable (Page 2, Line 25, Col. l, in part) 

$0 
$202,498 

$251,632 

$45,094,599 

$67,011,365 
$349,323 

In forming my opinion on the items identified above, I relied upon data prepared by Nyle Brent Cottington, Vice 
President and Regulatory Controller for United HealthCare Services, Inc.; and on Clint M. Egenes, Vice President 
and Controller for OptumHealth; and on Daniel J. Herr, Director of Accounting for UnitedHealthcare; and on 
William J. Hnath, VP, Controller for UnitedHealthcare Medicare & Retirement; and on Eric R. Lewis, Controller for 
UnitedHealthcare Community & State; and on Paul E. Stordahl, Vice President, Actuarial Pricing for 
Unitedhealthcare, as certified in the attached statements. I evaluated that data for reasonableness and consistency. I 
also reconciled that data to the Underwriting and Investment Exhibit - Part 2B of the company's current annual 
statement. In other respects, my examination included review of the actuarial assumptions and actuarial methods 
used and tests of the calculations I considered necessary. 

Opinion. 

In my opinion, the amounts carried in the balance sheet on account of the items identified above: 

A. Are in accordance with accepted actuarial standards consistently applied and are fairly stated in accordance with 
sound actuarial principles; 

B. Are based on actuarial assumptions relevant to contract provisions and appropriate to the purpose for which the 
statement was prepared; 

C. Meet the requirements of the Insurance Laws and regulations of the state of Illinois, and are at least as great as 
the minimum aggregate amounts required by any state; 

D. Make a good and sufficient provision for all unpaid claims and other actuarial liabilities of the organization 
under the terms of its contracts and agreements; 

E. Are computed on the basis of assumptions and methods consistent with those used in computing the 
corresponding items in the annual statement of the preceding year-end; and 

F. Include appropriate provision for all actuarial items that ougbt to be established. 

The Underwriting and Investment Exhibit - Part 2B was reviewed for reasonableness and consistency with the 
applicable Actuarial Standards of Practice. 

- 2-



~ UnitedHealthcare· 
EMPLOYER & INDIVIDUAL 

February II, 2015 

I, Daniel J. Herr, am employed by UnitedHealthcare as Director of Accounting. Listings, 
summaries, and analyses of claim and exposure data and of balances in the general ledger of 
UnitedHealthcare Plan of the River Valley, Inc., all relating specifically to the UnitedHealthcare 
Employer & Individual business of that organization, were prepared under my direction and 
submitted to Allen J. Sorbo in support of his actuarial opinion for that organization as of 
December 31, 2014. I hereby affirm that those listings, summaries, and analyses are, to the best 
of my knowledge and belief, substantially accurate and complete and the same as, or derived 
from, the records and other data which form the basis of the annual statement of the organization 
for the year ended December 31, 2014. 

Daniel J. Herr 
9700 Health Care Lane 
MN017-W900 
Minnetonka, MN 55343 
952-979-6244 



~ UnitedHealthcare® 
EMPLOYER & INDIVIDUAL 

February 11, 2015 

9700 Health Care Lane 
Minnetonka, MN 55343 

I, Paul E. Stordahl, am employed by Unitedbealthcare as Vice President Actuarial Pricing. 
Listings, summaries, and analyses relating to the permanent risk adjustment program of the 
Affordable Care Act with regard to UnitedHealthcare Plan of the River Valley, Inc., were 
prepared under my direction and submitted to Allen J. Sorbo in support of his statement of 
actuarial opinion for that company as of December 31, 2014. I hereby affirm that those listings 
and summaries, to the best of my knowledge and belief, are substantially accurate and complete. 

p~ 
Vice President Actuarial Pricing 
952.979.5644 
952.979.5644 



~ UnitedHealthcare® 
COMMUNITY & STATE 

February 11, 2015 

I, Eric R. Lewis, am employed by UnitedHealthcare Community & State as Controller. Listings, 
summaries, and analyses of claim and exposure data and of balances in the general ledger of 
UnitedHealthcare Plan of the River Valley, Inc., all relating specifically to the UnitedHealthcare 
Community & State business of that organization, were prepared under my direction and 
submitted to Allen J. Sorbo in support of his actuarial opinion for that organization as of 
December 31,2014. I hereby affirm that those listings, summaries, and analyses are, to the best 
of my knowledge and belief, substantially accurate and complete and the same as, or derived 
from, the records and other data which form the basis of the annual statement of the organization 
for the year ended December 31, 2014. 

Eric R. Lewis 
9800 Health Care Lane 
Minnetonka, MN 55343 
952-931-5953 



IJJJ UnitedHealthcare· 
MEDICARE & RETIREMENT 

UnitedHealthcare Medicare & Retirement 
9800 Health Care Lane 

MN006-W010 
Minnetonka, MN 55343 

February 11,2015 

I, William J. Hnath,. am employed by UnitedHealthcare Medicare & Retirement as VP, 
Controller. Listings, summaries, and analyses of claim and exposure data and of balances in the 
general ledger ofUnitedHealthcare Plan of the River Valley, Inc., all relating specifically to the 
UnitedHealthcare Medicare & Retirement business ofthat organization, were prepared under my 
direction and submitted to Allen J. Sorbo in support of his actuarial opinion for that organization 
as of December 31, 2014. I hereby affirm that those listings, summaries, and analyses are, to the 
best of my knowledge and belief, substantially accurate and complete and the same as, or derived 
from, the records and other data which form the basis of the annual statement of the organization 
for the year ended December 31, 2014. 

Wit~~ 
Tel. #952-931-4860 
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February 11, 2015 

UnitedHealthcare· 
111111 A UnitedHealth Group Company IJJ!t 

Nyle Brent Cottington 
Vice President & Regulatory Controller 
MN017-E900 
9700 Health Care Lane 
Minnetonka, MN 55343 
952-979-6133 phone 
952-979-7825 fax 

I, Nyle Brent Cottington, am employed by United HealthCare Services, Inc. as Vice President 
and Regulatory Controller. Listings and summaries reconciling the annual statement as of 
December 31, 2014, for UnitedHealthcare Plan of the River Valley, Inc., to the company's 
general ledger were prepared under my direction and submitted to Allen J. Sorbo in support of 
his statement of actuarial opinion for that company as of December 31, 2014. I hereby affirm 
that those listings and summaries, to the best of my knowledge and belief, are substantially 
accurate and complete and are the same as, or derived from, the records and other data that 
fonm the basis for the company's annual statement for the year ended December 31, 2014. 

Nyle Brent ottin t n 
United HealthCare Services, Inc. 



UnitedHealthcare' 
COMMUNITY & STATE 

January 12,2015 

STATEMENT OF ACTUARIAL OPINION 

Statutory Quarterly Statement of United Healthcare Plan of the River Valley, Inc. 

Medicaid Risk Business in Eastern Tennessee, Long Term Care 

As of and for the Period Ended December 31, 2014 

I, Kevin Francis, am a Member of the American Academy of Actuaries (Academy) and Vice President of 
Actuarial Services for United Healthcl)re Plan of the River Valley, Inc.'s Medicaid plans. I meet the Academy 
qualification standards for rendering this statement of actuarial opinion. 

This statement is for United Healthcare Plan of the River Valley, lnc .. 's Medicaid Long Term Care risk business 
in Eastern Tennessee, which had approximately 6,100 members in December 2014. This business. became 
effective August 1, 20 I 0. 

l have examined the actuarial assumptions and methods used in determining the loss reserves listed below, as 
prepared for tiling with regulatory officials as ofDeccmber.31, 2014. 

I have determined that the appropriate level for claims liability for \his bloek ofbusiness is $22,781,959. 

Note that in the annual statement, both Medicaid and noll-Medicaid businesses arc combined. 

My examination included such review of the actuarial assumptions and actuarial methods and of the underlying 
basic liability records and such tests ofthe actuarial calculations as I considered necessary. 

In my opinion the amounts carried in the balance sheet on account of the actuarial items identified above: 

a) Are computed in accordance with presently accepted actuarial standards consistently applied and are 
fairly stated in accordance with sound actuarial principles; 

b) Are based on actuarial assumptions which are in accordance with or strongerthan those called for in 
related contract provisions and are appropriate for the pLU'pose for which the statement was prepared; 

c) Meetthe requirements oft he laws of the State of Tennessee; 



d) Make good and sufficient provision Jur all unpaid claims and other actuarial liabilities of the 
organization guaranteed under the terms of its contracts and agreements; 

e) Are computed on the basis of actuarial asswnptions and methods consistent in all material 
respects with those used in computing the corresponding items in the annual statement of 
the preceding year-end; and 

t) Include provision, in the aggregate, for all actuarial reserves and related statement items 
which ought to be established. 

The actuarial methods, considerations and analyses used in fonning my opinion conform to the appropriate 
Standards of Practice as promulgated from time to time by the Actuarial Standards Board, whose standards 
form the basis of this statement of opinion. · 

This statement has been prepared for inclusion with United Healthcare Plan of the River Valley, Inc.'s statutory 
quarterly statement for filing with regulatory authorities of the State of Tennessee and is intended for no other 
purpose. 

January 12,2015 

Kevin Francis, FSA, MAAA 

Vice President. of Actuatial Services 

United Health Care Community and .State 

9800 Health Care Lane, 

Minnetonka, MN 55343 

(952) 931-4690 

E-mail: kevin.francis@uhc.com 



UnitedHealthcare'' 
COMMUNITY & STATE 

January 12, 2015 

STATEMENT OF ACTUARIAL OPINION 

Statutory Qumterly Statement of United Healthcare Plan of the River Valley,Jnc. 

Medicaid Risk Business in Middle Tennessee, Excluding Long Term Care 

As of and for the Period Ended December 31 , 2014 

!, Kevin Francis, 31ll a Member of the Americ.an Academy of Actuaries (Acad<;my) and Vice President of 
Actuarial Services for United Healthcare Plan of the River Valley, Inc.'s Medicaid plans. I meet the Academy 
qualification standards for rendering this statement of actuarial opinion. 

This statement is for United Healthcate Plan of the River Valley, Inc.'s Medicaid risk bush1css in Middle 
Tennessee, which had approximately 223,000 members in December 2014. This business became effective 
April 1, 2007, 

I have examined the actuarial assumptions and methods used in determining the loss reserves listed below, as 
prepared for filing with regulatory officials as of December 31, 2014. 

I have detennined that the appropriate level for claims liability for this block of business is $78,788,287. 

Note that in the atmual statement, both Medicaid and non-Medicaid businesses are co111hined. 

My exa111ination included such review of the actuarial assumptions and actuarial methods and of the underlying 
basic liability records and such tests of the actuarial calculations asl considered necessary. 

In my opinion the mnounts carried in the balance sheet on account of tile actuarial items identified above: 

a) Are computed in accordance with presently accepted actuarial standru:ds consistently applied and are 
fairly stated in accordance with sound actuarial principles; 

b) Are based on actuarial assumptions which are in accordance with or stronger than those called for in 
related contract provisions and m'e appropriate for the purpose for which the statement was prepared; 

c) Meet the requirements of the laws oflhe State of Tennessee; 

d) Make good and sufficient provision for all unpaid claims and other actuarial liabilities of the 
organization guaranteed under the terms of its contracts and agreements; 



e} Are computed on the basis of actuarial assumptions and methods consistent in all material 
respects with those used in computing the corresponding items in the annual statement of 
the preceding year-end; and 

f) Include provision, in the aggregate, for all actuarial reserves and related statement items 
wh.ich ought to be established. 

The actuarial methods, considerations and analyses used in forming rny opinion confonn to the appropriate 
Standards of Practice as promulgated from time to time by the Actuarial Standards.Board, whose standards 
fom1 the basis ofthis statement of opinion. 

This sratement has been prepared for inclusion with United Healthcare Pla.n ofthe River Valley, Inc.'s statutory 
quarterly statement for filing with regulatory authorities of the State of Tennessee and is intended for no other 
purpose. 

January 12, 2015 

Kevin Francis, FSA, MAAA 

Vice President of Actuarial Service.s 

United HealthCare Community and State 

9800 Health Care Lane, 

Minnetonka, MN 55343 

(952) 931-4690 

E-mail: kevin.francis@uhc.com 
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~) UnitedHealthcare' 
COMMUNITY&, STATE 

January 12,2015 

STATEMENT OF ACTUARIAL OPINION 

Statutory Quarterly Statement of United Healthcare Plan of the River Valley,lnc. 

Medicaid Risk Business in Western Tennessee, Excluding Long Term Care 

As of and for the Period Ended December 31, 2014 

I, Kevin Francis, am a Member of the American Academy of Actuaries (Academy) and Vice Pl'esident of 
Actuarial Services for United Healthcare Plan of the River Valley, Inc:s Medicaid plans. I meet the Academy 
qualification standards for rendering this statement of actuarial opinion. 

This statement is for United Healthcate Plan of the River Valley, Inc.'s Medicaid. risk business in Western 
Tennessee, which bad approximately 189,900 members in December 2014. This business became effective 
November I, 2008. 

I have examined the actuarial assumptions and methods used in determining the loss reserves listed below, as 
prepared for filing with regulatory officials as of December 31, 2014. 

I have determined that the appropriate level for claims liability for this block of business is $57,197,588, 

Note that in the annual statement, both Medicaid and non-Medicaid businesses are combined. 

My examination included such review ofthe actuarial assumptions and actuarial methods and of the underlying 
bas.ic liability records and such tests of the actuarial calculations as I considered necessm·y. 

In my opinion the amounts can-ied in the balance sheet on account of the actuarial items identified above: 

a) Are computed in accordance with presently accepted actuari&l standards consistently applied and are 
fairly stated in accordance with sqw1d actuarial principles; 

b) Are based on actuarial assumptions which are in accordance with or stronger than those calledfor in 
related contract provisions and are appropriate for the purpose for which the statement wus prepared; 

c) Meet the requirements of the laws of the State of Tennessee; 

d) Make good and sufficient provision for all unpaid claims m1d other actuarial liabilities of the 
organization guaranteed Ul'tder the terms of its contracts and agreements; 



e) Are computed on the basis of actuarial assumptions and methods consistent in all material respects 
with those used in computing the corresponding items in the annual statement of the preceding year
end;and 

f) Include provision, in the aggregate, for all actuarial reserves and related statement items which ought 
to be established. 

The actuarial methods, considerations.and analyses used in forming my opinion conform to the appropriate 
Standards of Practice as promulgated from time to time by the Actuarial Standards Board, whose standards form 
the basis oftl1is statement of opinion. 

This statement has been prepared for inclusion with United Healthcare Plan of the River Valley, Inc.'s statutory 
quarterly statement for filing with regulatory authmities of the State of Tennessee and is intended fur no other 
purpose. 

January 12, 2015 

Kevin Francis, FSA, MAAA 
Vice President of Actuarial Services 
United HealthCarc Community and State 
9800 Health Care Lane, 
Minnetonka, MN 55343 
(952) 931-4690 
E-mail: kevin.francis@uhc.com 



~ UnitedHealthcare· 

Carrier: 

Date: 

Valuation Date: 

COMMUNITY & STAlE 

Actuarial Certification 

UnitedHealthcare Plan of the River Valley, Inc. 

January 12, 2015 

December 2014 

ZuiJFEB21 PM12: 10 

C&l TENiiCAHE 

Subject: Tcnncare Claim Rc.scrve Estimate (IBNR)as.ofDecember 2014 -Risk Business -Eastern 
Tennessee- Long Term Care 

I, Kevin Francis, am Vice President of Actuarial Services for United HealthCare Community and State. I am a 
member of the American Acade111y of Act11nries and am qualified to render the actuarial opinion contained 
herein. 

In my opinion, the claim reserve estimate (IBNR) of$22,781,959 provides good and sutlicient provision for all 
unpaid claim liabilities and was computed in accordance with currently accepted actuarial standards. 

Note that, as of December 2014, tl1is block of business had approximately 6,100 members. 

Kevin Francis, FSA, MAAA 

Vice President of Actnarial Services 

United HealthCare Community and State 

9800 Health Care Lane, 

Minnetonka, MN 55343 

(952) 931-4690 

E-mail.: keYin.francis@uhc.com 



~) UnitedHealthcare· 
COMMUNITY & STATE 

Actuarial Certification 

Carrier: 

Date: 

UnitedHealthcare Plan ofthe River Valley, Inc. 

January 12, 2015 

Valuation Date: 

Subject: 

December 2014 

Tenncare Claim Reserve Estimate (IBNR) as of December 2014- Risk Business- Middle 
Tennessee- Long Term Care 

l, Kevin Francis, am Vice President of Actuarial Services for United HealthCare Community .and State. I am a 
member of the American Academy of Actuaries and am qualified to render the actuarial opinion contained 
herein. 

In my opinion, the claim reserve estimate (IBNR) of$18,876,515 provides good and sufficient provision for all 
unpaid claim liabilities and was computed in accordance with currently accepted l!Ctuarial standards. 

Note that, as ofDecember2014, this block of business had approximately 5,200 members. 

Kevin Francis, FSA, MAAA 

Vice President of Actuarial Services 

United HcalthCare Community and State 

9800 Health Care Lane, 

Minnetonka, MN 55343 

(952) 931-4690 

Ecmail: kevin.francis@uhc.com 
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~1! UnitedHealthcare' 
COMMUNITY & STATE 

Actuarial Certification 

Can·ier: 

Date: 

Unitedl:lealthcare Plan of the River Valley, Inc. 

January 12, 2015 

Valuation Date: 

Subject: 

December 2014 

Tenncare Claim Reserve Estimate (I13NR}as of December 2014 - Risk Business -
Westem Tennessee- Excluding Long Term Care 

I, Kevin Francis, am Vice President of Actuarial Services for United l:lealthCare Community and State. I am a 
member of the American Academy of Actuaries and am qualified to render the actuariaLopinion contain.ed 
herein. 

In my opinion, the claim reserve estimate (IBNR) of$57,197,588 provides good and sufficient provision for all 
unpaid claim liabilities a!1d was computed in accordance with ctmently accepted actuarial standards. 

Note that, as of December 2014, this block of business had approKhnately 189,900 members. 

Kevin Francis, FSA, MAAA 

Vice President of Actuarial Services 

United HealthCare Community and State 

9800 Health Care Lane, 

Mirmetonka, MN 55343 

(952) 931-4690 

E-mail: kevin.francis@uhc.com 



UnitedHealthcare Community Plan -Tennessee 
Reconciliation Between 2A and MLR Report 

As of Dec 31,2014 

Caeitation Revenue Revenue 
Revenue reported per MLR report 2,706,859,418 
STAT Adjustment/Other Revenue 46,198,054 

2,753,057,471 

TennCare Capitation per 2A 2, 772,106,421 
Less: Restated revenue for prior months (19,048,949) 

2,753,057,471 

Difference 0 

Claims & Reserve Claims 

Total 2A Paid Claims and Change in Reserves 2,123,435,038 

2,123,435,038 

Incurred Claims per the MLR for the reporting period 2,180,649,759 
Restated prior year incurred claims (57,214,721 
Adjusted MLR 2,123,435,038 

Difference (rounding) 0 



UnitedHealthcare Community Plan -East Tennessee 
Reconciliation Between 2A and MLR Report 

As of Dec 31, 2014 

Caeitation Revenue Revenue 
Revenue reported per MLR report 942,864,115 
STAT Adjustment/Other Revenue 15,797,533 

958,661,648 

TennCare Capitation per 2A 965,211,776 
Less: Restated revenue for prior months (6,550, 127) 

958,661 ,648 

Difference 0 

Claims & Reserve Claims 

Total 2A Paid Claims and Change in Reserves 747,770,977 

Incurred Claims per the MLR for the reporting period 764,982,335 
Restated prior year incurred claims (17,211,358 
Adjusted MLR 747,770,977 

Difference (rounding) 0 



UnitedHealthcare Community Plan - Middle Tennessee 
Reconciliation Between 2A and MLR Report 

As of Dec 31, 2014 

Caeitation Revenue Revenue 
Revenue reported per MLR report 998,088,055 
STAT AdjustmenUOther Revenue 16,881,450 

1,014,969,506 

TennCare Capitation per 2A 1,021,248,948 
Less: Restated revenue for prior months (6,279,442) 

1,014,969,506 

Difference 0 

Claims & Reserve Claims 

Total 2A Paid Claims and Change in Reserves 777,054,597 

777,054,597 

Incurred Claims per the MLR for the reporting period 804,830,166 
Restated prior year incurred claims (27,775,569) 
Adjusted MLR 777,054,597 

Difference (rounding) 0 



UnitedHealthcare Community Plan -West Tennessee 
Reconciliation Between 2A and MLR Report 

As of Dec 31, 2014 

Caeitation Revenue Revenue 
Revenue reported per MLR report 765,907,247 
STAT Adjustment/Other Revenue 13,519,070 

779,426,318 

TennCare Capitation per 2A 785,645,698 
Less: Restated revenue for prior 'months (6,219,380) 

779,426,318 

Difference 0 

Claims & Reserve Claims 

Total 2A Paid Claims and Change in Reserves 598,609,464 

Incurred Claims per the MLR for the reporting period 610,837,258 
Restated prior year incurred claims (12,227,794) 
Adjusted MLR 598,609,464 

Difference (rounding) 0 



Retro Accnlal in AR Paid YTD Sept 2014 

1 Zf.]1/2013 AR balance by component tll""'icaid "' N~""'icald nc M""'icald cw 

Accrual for LTC Accrual lor LTC 
members not receiviiOQ members nat receiving 

Tenncare services (lleld in se<VIce$(~eldln Medicaid (A) Accrual for (AJ Accrual lor 
tll""'icaid Tenncare LTC account 55600-113000- account 55600-{13000- Rate change Future retm Future retro 
witbhold withhold Z4!i99 on 1213112013! 24599 on 1213112013! accrual premium premium 

Tenncarewilh11old 3,785,327 1,726,783 5.512.111 
GL Ao::rual ll>r future relrnaelive premium 25,600,179 436,778 26,134,956 
GLAo::rualll>rTeoncare rate change 9,9:33.647 9,933,647 
GL Accrual f01" LTC members not receiving LTC services 2.657.003 (37,586,839) (34,929,836) 

GL balance 12!.3112013 3,785,327 1,721l,783 2,657,003 (37,586.839) 9,933,547 25,698.179 436,778 6.650.876 

Current 
Medicaid Current LTC 

wlthbold on withhold on Premium to Premium lo 
Prior Medicaid Prior LTC 2013 Sli!TVice 2013 service record sent In 820 record $entln 820 Total deposits 

2014 C~sh recei?t< Mlatedto 2013 seNiee""""" withhold j!Sid wi<hhold j!Sid ·- ·- remittance remittan""' oelatedl<>2013 
Jan-14 (3,785,327; (1,726.783) 292,328 9,433 (11,693,1091 (377,323) (17 ,280.7!12) {15,186,109) (2,004,673) (17,280,7!3.2) 
Feb-14 (292,328) (9,<m) 393,232 (7,659) (9,933,647) (5,795,615) 306,343 (15,339,107) (15,628,358) 269,251 (15,339,107) 
Mar-14 (393,232) 7,659 100.465 3,278 (4,018.562) (131,125) (4.431,538) '(4.311,349) (120.189) (4,431,536) 
Apr-14 (100,4135) (3,278) 82,515 3,361 (185.~) 3,300,280 (3,300,584) (134,445) (338,562} (3,504.480) 3,165,918 (338,562) 

May-14 (!12,515) (3,361) 78,888 3,301 (3,155,511) (132,057) (3,291,254) (3,159,138) (132,117) (3.291,254) 
Jun-14 (76,686) (3,301) 62.825 3.419 (140,679) 5,522.414 (2.512.994) (136,753) 2,716,043 (2,669,735) 5.385,779 2,716,043 
Jul-14 (62,!125) (3,419) 37,387 "' (1,495,470) (5,665) (1,529,870) (1,520,908) (8,001) (1,529,870) 

Aug·14 (37,387) (142) 26,437 {577) (434,120) 6.028.315 (1,057,470) 23.0B9 4,548,145 (1,502,540) 6,050,665 4.548,145 ,.,_,. (26,437) "' 29,039 2,389 (1,161,569) (95,552) (1,251,553) {1,156,967} (92,586) (1,251,553) 
Oct-14 (29,039) (2,389) 19,192 '" (767,697) (26,180) (805.458) (777,543) (27,914) (805,458) 
Nov·14 (19,192) (655) 13,845 '" (260.041) 5,1J.53,404 (IJ.53,805) (8,491) 5,025,276 (819,193) 5,844,471 5,025,278 

~" (13,845) (212) 5.223 (138) (206,919) 5,535 (212,357) (217,541) 5,164 (212,357) 

Tolal2014 cash depoo;its for 2013 relro cash (35. 721. 325! {712,644! £32.191,015! £39.501,430! !2.439,566) (41.!M0.995) 



Cash received per premium tax reconciliation 

Change in accruals 

Change in withhold 

Return of prior liquidated damages amount not included as revenue 

UHC Plan of the River Valley 

Reconciliation of Cash to Accrual Basis Accounting 

As of December 30, 2014 

Middle 

1,084,617,832 

(3,503,399) 

393,581 

(8,862) 

Tenncare reimbursement of SSI claims paid on retro enrolled members(recorded as a 

reduction to medical expense) (550,190) 

2014 Revenue recoupment in Jan prepayment (160,035) 

Tenncare Jan cap prepayment (64,420, 735) 

Accrual basis 1 ,016,368,192 

2A Reported premiums 1 ,016,368,192 

Difference 0 

Key 

East West Consolidated 

1,021,454,909 834,748,895 2,940,821,636 

4,671,385 21,617 1,189,603 

221,525 209,963 825,069 

(8,862) 

(1 ,089,234) (489,136) (2, 128,560) 

(21,463) (181,498) 

(64,193,324) (51,748,625) (180,362,685) 

961,043,798 782,742,713 2,760,154,703 

961,043,798 782,742,713 2,760,154,70:3 

0 0 0 

(a) Consistent with NAIC guidelines, UPRV records premiums on an accrual basis of accounting. The total accrued premium amount in Dec 2014 was $1.2M more than the premium accrued for 

at Dec 2013. 

(b) This item is created by the Dec 2014 withholds being 0.8M more than the Dec 2013 withholds as a resuH of Dec 2014 premiums paid being $33M more than Dec2013 premiums paid due to 

increased membership. 

(c) Item is cash received for returned liquidated damage amount that is included in the premium tax calculation, but not recorded as revenue 

(d) Amount is the Tenncare reimbursement of SSI claims paid by UHPRV on member months that were retro enrolled outside of a 12 month period. The reimbursement amount was recorded as 

a reduction to medical expense rather than an increase to revenue. 

(e) Amount is a revenue STAT adjustment due to a Tenncare recoupment of2014 revenue that came in the Jan 2015 premium prepayment made in Dec 2014. 

(f) Cash received for the Jan 2015 premium prepayment made in Dec 2014. 

Accrual change is calculated as follows: 

Reversal of December 2013 Medicaid rate change accrual 

Reversal of December 2013 accrual for future retro membership 

Reversal of December 2013 members without services revenue recoupment accrual 

Dec 2014 accrual for future retro membership 

Dec 2014 accrual for members without services revenue recoupment accrual 

Dec 2014 PPACA risk corridor accrual 

Total change In accrual 

Middle 

(6,459,206) 

(8,048,052) 

10,640,649 

11,042,027 

(5,958,095} 

(4,720,721) 

(3,503,399) 

East 

88,434 

(10,528,616) 

12,864,865 

13,419,380 

(7,026,164) 

{4,146,514) 

4,671,385 

West Consolidated 

(3,562,875) (9,933,647) 

(7 ,558,288) (26, 134,956) 

11,424,321 34,929,835 

9,125,830 33,587,236 

(6,504,387) (19,488,646) 

(2,902,985) {11,770,220) 

21,617 1,189,603 

!s.. 

a 
b 

c 

d 
e 



Jan-14 
Feb-14 
Mar-14 
Apr-14 
May-14 

Jnn-14 
Jul-14 
Aug-14 
Sep-14 
Oct-14 

Prior Month 

Current Total 
Prior Total 

Increase/Decrease in Accrual 

•o' 

37 
81 

145 
244 
398 
624 
905 

1,290 
1,842 
2,587 

17,934 

700 

59,776 
58,199 

AmeriChoice- Tennessee 

Mediciad Retroactive Accrual 
December-14 

56,078.50 48 
118,176.05 103 
160,307.06 173 
210,937.68 275 
291,510.62 420 
410,818.39 628 
565,141.94 872 
759,759.32 1,196 

1,033,347.31 1,643 
1,445,127.05 2,219 

10,919,358.49 15,640 

(33,229.61) 305 

33,038,120.16 
33,604,388.15 

1ll\7:ll\171-=l I Pffli66,267.99) 

01 :2fWd L283.:lSIOZ 

.I 

57,936.77 86 80,840.84 
114,044.46 184 169,458.05 
165,053.93 307 246,328.84 
211,483.79 479 338,595.79 
280,190.17 718 468,176.73 
383,025.03 1,038 623,064.76 
532,038.72 1,420 799,799.98 

721,982.60 1,954 1,025,436.55 

934,902.71 2,663 1,325,684.56 
1,234,269.78 3,569 1,781,095.19 

9,438,111.75 24,625 13,246,917.91 

(439,513.03) 572 (93,525.35) 
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SUPPLEMENT FOR THE YEAR 2014 OF THE UnitedHealthcare Plan of the River Valley, Inc. 

SUPPLEMENTAL COMPENSATION EXHIBIT 
For the Year Ended December 31, 2014 

(To be filed by March 1) 
PART 1 -INTERROGATORIES 

1. The reporting insurer is a member of a group of insurers or other holding company system: Yes [ X ] No [ 
gross compensation earned for each individual by or on behalf of all companies which are part of the group: Yes [ 

If yes, do the amounts below represent 1) total 
I; or 2) allocation to each insurer: Yes [ X ] 

2. Did any person while an officer, director, or trustee of the reporting entity receive directly or indirectly, during the period covered by this statement 
any commission on the business transactions of the reporting entitiy? Yes [ No [ X ] 

3. Except for retirement plans generally applicable to its staff employees, has the reporting entity any agreement with any person, other than 
contracts with its agents for the payment of commissions whereby it agrees that for any service rendered or to be rendered, that he/she shall 
receive directly or indirectly, any salary, compensation or emolument that will extend beyond the period of 12 months from the date of the 
agreement? Yes [ 1 No I X l 

PART 2 ·OFFICERS AND EMPLOYEES COMPENSATION 
2 3 4 5 6 7 

Stock Option Sign-on 
Name and Principal Position Year Salarv Bonus Awards Awards Pavments 

Current: 

1. Steven Craig Wall i (MD) ... 2014 .... ····-... 63,333 27,778 ....... 287,865 ......... 541,278 ................. 0 

................. 0 President, Commercial and Director ______ . .2013 .......... ___ 62,692 . 34,444 

2012 7,222 4,328 

Current 

2. James Wesley Waters (TN) . 2014 ............ 179,131 ................. 0 

Chief Financial Officer and Director __ .. 2013 __________ 170,000 ........... 95,200 

2012 144,785 39.238 

... 0 

19.631 

.. .449,215 

28.007 0 

....... 3,096 . ..4,617 . 0 

. 0 .................. 0 ................ 0 

5,048 9,593 0 

3. Rita Faye Johnson~ills (TN) ------- .. 2014... . _____ 165 '000 ........... 42 ,857 ........ 179' 233 ______ _._ .. 61 ,828 

President, Medicaid Division and 
Director ..... . ··················-------------- .. 2013 ______ _ ....... 0 .. .0 ................... 0 

2012 0 0 0 

4. Mark Andrew Murr (TN) 

General Counsel 

........ 2014 ___ - ..... 129,399 __________ 20,850 ... 0 

5. 

··················· .. 2013 ... .126,980 .......... 25,000 ................... 0 

2012 124,987 

................... ----------- .. 2014 ... .--- ........ 0 

··············· __ 2013 ....................... 0 

2012 0 

30.112 

.......... 0 

.............. 0 

0 

22,487 

.0 

.... 0 

0 

............. 0 . . .. 0 

0 0 

_____ 0 ................ 0 

.......... 0 ............ 0 

0 0 

............ 0 ........... 0 

. 0 ................... 0 

0 0 

8 9 10 
Severance All Other 
Pavments Comoensation Totals 

............ 0 . . .. 1 ,349 ......... 921 ,603 

............ 0 ... 880 ......... 547 '233 

0 106 59,294 

.0 ............. 1,536 . 188,379 

. .0 ................ 1,577 .... 266,777 

0 3,077 201,740 

.0 ............ 19,342 468,200 

. . 0 ....................... 0 ...... 0 

0 0 0 

............ 0 ... 5, 122 ......... 155,371 

- ________ 0 .................... 322 ... 152,302 

177,945 0 359 

. .0 0 ............. 0 

............ 0 . .. 0 ................... 0 

0 0 0 

6. ··················------------ .. 2014 ... . .... 0 ...... 0 ........... 0 ......... 0 

.......... 0 

. . ..0 ................... 0 .............. 0 . .0 

7. 

B. 

................... ---------- .. 2013 .... -

2012 

. .. 2014 ... -

... 2013 .... -

2012 

...... 0 

0 

......... 0 

...... 0 

0 

··············· .. 2014 ... -· ................. 0 

------------ .............. 2013 ___ - ................. 0 

2012 0 

........ 0 .................... 0 

0 0 0 

..... 0 

0 

.0 ................... 0 

. 0 .................... 0 .......... 0 ............ 0 

0 0 0 0 

... 0 .0 ................. 0 ............... 0 

........ 0 . .. 0 .................... 0 ........... 0 

0 0 0 0 

... 0 

0 

. ................ 0 ...... .. 0 

0 0 

... 0 ....................... 0 ..... 0 

.0 ................... 0 ........ 0 

0 

...... 0 

.... 0 

0 

0 0 

.. 0 .................... 0 

0 ................. 0 

0 0 

9. .. ..... 2014 ... - ......... 0 ......... 0 .................... 0 .......... 0 . ·- 0 .................... 0 ............... 0 

10. 

------- __ 2013 ......... ._ ____________ 0 .................... 0 

2012 

··············· .. 2014 ___ -

.... 2013 ... ----

2012 

0 

..... 0 

....... 0 

0 

0 

......... 0 

.0 

0 

............ 0 . 0 .................... 0 

0 0 0 

.... 0 ................... 0 ................ 0 

.0 

0 

........ 0 ··············------0 

0 0 

PART 3- DIRECTOR COMPENSATION 
Paid or Deferred for Services as Director 

.............. 0 .. .. ..0 .................... 0 

0 0 

.0 ....................... 0 

... 0 

0 

6 

. ........ 0 

0 

7 

0 

....... 0 

.. 0 

0 

2 3 4 5 All Other 
Compensation 

Paid or Name and Principal Position or Occupation and 
Company (if Outside Director) 

William Kenneth Appelgate Ph.D. Consumer Director (IL) _ 
Scott Andrew Bowers- Former Director {TN) . . ................. . 
James Edward Hecker - Consumer Director (IL) . 
Tracey Irene Mcloone, M.D.- Director {IL) .::···c:•"'*''····c;········ ................ . 
Cathie Sue Whiteside- Consumer Director (Ill· __ :: __ :~:-~~-----
Scott Edward Williams- Director (IL) _ 

Direct 
Co~ensation 

. 3,000 
. .0 

------ ______ .3,000 
.... 0 

.......... : .... 3,000 
--------- ............ 0 

.0 

::I.MY:ZNN31 T_1(1 ~ 
.... 0 ---------·--------- OT~"Zil>i-ci t?.J 3J~!UZ:~ 

....... 0 

460 

i 

Stock 
Awards 
......... 0 

...... 0 
. .0 

................. 0 
........ 0 

- ________________ 0 

................... 0 
............... 0 

0 
............ 0 
........... 0 

................... 0 
........ 0 

Option 
Awards 

...................... 0 
... 0 

. ................. 0 
................... 0 

........ D 
................... 0 

..... 0 
___________ 0 

.............. 0 
0 

... .0 
.............. 0 

.0 

Other 
. . ... 0 

.. 0 
..... 0 
.... 0 

... 0 
.............. 0 

.. 0 
.... 0 

....... 0 
............... 0 

.0 
..... 0 

....... 0 

Deferred 
.0 

---•-....... 464 '707 
.0 

. ............ 85,042 

....................... 0 

..... _______ 104,500 

...................... 0 

.................... 0 
. 0 

..... 0 
.................... 0 

.......... 0 
..... 0 

Totals 
...... 3,000 

484,707 
---------·---.. 3,000 

..... 85,042 
____________ 3,000 

........... .104,500 
------------------··-0 

______________ 0 

..................... 0 
.............. 0 

............ 0 
...................... 0 

.0 
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SUPPLEMENT FOR THE YEAR 2014 OF THE UnitedHealthcare Plan ofthe River Valley, Inc. 

Name and Principal Posrtion or Occupation and 
Company (if Outside Director) 

PART 3 ·DIRECTOR COMPENSATION 
Paid or Deferred for Services as Director 

2 3 4 5 

Direct 
Compensation 

.. . D 

.... 0 
...... 0 

.. 0 
. . D 

.... D 
....... D 

460.1 

Stock 
Awards 

..... D 
...................... D 

........ D 
............... D 

.................. D 
................... D 

....... D 

Option 
Awards 

.... D 
. ..... D 

. D 

. .. D 
.. . 0 
. .0 

. . ..0 

Other 
...................... D 
....................... 0 
···················· .D 

.... D 
...................... D 

.... D 

.... D 

6 
All Other 

Compensation 
Paid or 

Deferred 

. . D 
. . .D 

.... D 
. . .0 
.... 0 

..... .. 0 
.................... 0 

7 

Totals 

................ D 
..................... D 

............... D 
.............. D 

............ D 
.................. D 

...................... D 

1111 
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SUPPLEMENT FOR THE YEAR 2014 OF THE UnitedHealthcare Plan of the River Valley, Inc. 
PART 4 ·NARRATIVE DESCRIPTION OF MATERIAL FACTORS 

Provide a narrative description of any material factor.; necessary to gain an understanding of the information disdosed in the tables. 

N/A .... 

L460-1 

I 



Americhoice- Tennessee 
Report 2A - TennCare Income Statement 
CRA 2.30.14.3.3 and 2.30.14.3.4 

Member Months 
Revenues: 
TennCare Capitation 
Other Revenue- TennCare Bonuses 
Other Revenue- Estimated TennCare Health Insurer Reimbursement Fee 
STAT Adjustments 

Total Revenues 

Estimated Expenses: 
Hospital and Medical (w/o Mental Health) 
Capitated Physician Services 
Fee-for Service Physician Services 
Inpatient Hospital Services 
Outpatient Hospital Services 
Emergency Room Services 
Dental Services 
Vision Services 
Pharmacy Services 
Home Health Services 
Chiropractic Services 
Radiology Services 
Laboratory Services 
Durable Medical Equipment Services 
Transportation Services 
Outside Referrals 
Medical Incentive Pool and Withhold Adj 
Occupancy, Depreciation and Amortization 
Nursing Facility Care 
HCBS Services 
Other Medical and Hospital Services- Write-Ins 

Subtotal Medical and Hospital 

Mental Health and Substance Abuse Services 
Inpatient Psychiatric Facility Services 
Inpatient Substance Abuse Treatment and Detox 
Outpatient Mental Health Services 
Outpatient Substance Abuse Treatment and Detox 
Housing/Residential Treatment 
Specialized Crisis Services 
Psychiatric Rehab and Support Services 
Case Management 
Forensics 
Other Judicial 
Pharmacy 
Lab Services 
Transportation 
Medical Incentive Pool and Withhold Adjustments 
Occupancy, Depreciation and Amortization 
Other Mental Health and Substance Abuse Services 
PCP and Specialist Servcies 
Other Mental Health Services- Write-Ins 

Subtotal MH&SAS 
Subtotal Hospital, Medical, MH&SAS, CHOICES 

LESS: 
Net Reinsurance Recoveries Incurred 
Copayments 
Subrogation and Corrdination of Benefits 

Subtotal Reinsurance, Copay, Subrogation 
Total Hospital, Medical, MHS&S 

Administation: 
Compensation 
Direct and Allocated Admin expenses 
Marketing 
Interest Expense 
Premium Tax Expense 
Occupancy, Depreciation, and Amortization 
Other Administration - Write-Ins 
Fines and Penalties- Other Write-Ins 

Total Administration Expenses 
Total Expenses 

Extraordinary Item 
Provision for Income Tax 

Net Income (Loss) 

Write-Ins for other Revenues: 

Total Other Revenues 

Write-Ins for Other Medical and Hospital: 
Other Miscellaneous 
Other Capitated Services 

Total Other Medical and Hospital 

Detail of Other MH and SAS: 

Total Other MH and SAS 

Write-Ins for Other Administration: 
Administrative Services Fee 
Behaviorial Healthcare Services 
Spectera Administration Fees 
Other Miscellaneous 

Total Other Administration 

t.The statutory quarterly filing Statement of Revenue and Expenses and the 2A inc::ludes TennCare inc::entives 
whic::h are prvsented as Other Revenue per the dire<:tion of th!i! TDCI. As theoo ineentiV!i!S are not eon side red 
written premiums or earned premiums per the NAIC guidelines these amounts haw been excluded from the 
stato.rtory quarterly filing Exhibit of Premiums, Enrollment, and Utilization. 

2. The provision for federal inc::ome taxes ineurred is different from that whic::h would be obtained by applying the 
statutory federal income tax rate of 35% to net income before federal income taxes, plus capital gains tax primarily 
as a result of the new annual health insurer fee under section 9010 of the ACA that requires the Company to 
expense 100% of the estimated annual fee on January 1, 2014 whic::h is nondeductible for tax purposes. The 
Company estimates its health insurer fee on the Medic::aid product line to be $27,597,490 in 2014, whieh will be 
payable in December 2014 and is ineluded in other Administration- Write-Ins in the Report 2A. 

East 
2,549,912 

949,414,242 
461,955 

15,335,578 
(1 ,659,595) 

963,552,180 

160,521,374 
113,059,995 
47,410,043 
70,938,427 

4,302,861 

10,191,487 

15,060,372 
15,159,961 
10,100,822 
13,355,631 

186,844,336 
35,394,274 
9,357,437 

691,697,020 

7,999,027 
1,483,449 
6,974,086 

171,781 
6,699,587 
3,423,313 
5,579,979 

21,105,131 

1,598,287 

1,039,318 

56,073,957 
747,770,977 

747,770,977 

56,180,020 

85,065,466 
206,848 

141,452,334 
889,223,312 

29,203,030 
45,125,839 

9,357,251 
186 

9,357,437 

58,016,095 
6,005,575 

21,250,645 
85,272,314 

Middle 
2,566,342 

1,004,367,498 
442,543 

16,438,907 
p,494,876l 

1,019,754,071 

185,184,619 
132,025,254 
42,253,734 
53,328,418 

3,087,057 

17,229,323 

17,955,440 
19,198,794 
10,495,836 
17,865,836 

145,589,700 
39,694,670 
11,802,350 

695,711,032 

10,639,414 
2,810,204 

13,618,995 
174,724 

6,202,182 
5,216,102 
9,240,475 

28,816,241 

1,748,679 

2,876,549 

81,343,565 
777,054,597 

777,054,597 

59,653,981 

90,497,575 
336,952 

150,488,508 
927,543,105 

36,132,043 
56,078,923 

11,251,750 
550,600 

11,802,350 

61,382,744 
7,401,001 

22,050,782 
90,834,527 

West 
2,216,780 

772,126,627 
364,798 

13,154,273 
~1,082,209l 

784,563,489 

125,568,988 
111,525,029 
27,412,829 
39,371,899 

3,392,564 

14,640,508 

9,955,822 
8,892,110 
6,904,050 

16,009,938 

137,664,669 
36,690,947 

9,182,192 
547,211,547 

12,070,213 
694,084 

2,735,380 
127,285 

6,602,159 
2,433,544 
9,901,180 

14,254,066 

1,542,411 

1,037,597 

51,397,917 
598,609,464 

598,609,464 

45,911,189 

66,797,618 
185,933 

112,894,740 
711,504,204 

28,183,740 
44,875,545 

8,211,345 
970,847 

9,182,192 

47,268,390 
3,855,210 

15,859,950 
66,983,551 

3);!\i:JNN3lii'3 

Total TN 
7,333,034 

2,725,908,367 
1,269,296 

44,928,758 
~4.236,680l 

2,767,869,741 

471,274,981 
356,610,279 
117,076,607 
163,638,744 

10,782,481 

42,061,318 

42,971,635 
43,250,865 
27,500,708 
47,231,405 

470,098,705 
111 '779,892 
30,341,979 

1,934,619,599 

30,708,653 
4,987,737 

23,328,461 
473,790 

19,503,928 
11,072,959 
24,721,634 
64,175,438 

4,889,376 

4,953,464 

188,815,440 
2,123,435,038 

2,123,435,038 

161,745,190 

242,360,659 
729,733 

404,835,582 
2,528,270,620 

93,518,813 
146,080,307 

28,820,346 
1,521,633 

30,341,979 

166,667,229 
17,261,786 

59,161,377 
243,090,392 

O I =ZI f.ld LZ 83.:1 SIOZ 
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UnitadHealthcare Community Plan -East Tennessee 
Report 2A- TennCare Income Statement 
CRA 2.30.14.3.3 and 2.30.14.3.4 

Member Months 
Revenues: 
TennCare Capitation 
Other Revenue- TennCare Bonuses 
Other Revenue- Estimated TennCare Health Insurer Reimbursement Fee 
STAT Adjustments 

Total Revenues 

Estimated Expenses: 
Hospital and Medical (w/o Mental Health) 
Capitated Physician Services 
Fee-for Service Physician Services 
Inpatient Hospital Services 
Outpatient Hospital Services 
Emergency Room Services 
Dental Services 
Vision Services 
Pharmacy Services 
Home Health Services 
Chiropractic Services 
Radiology Services 
Laboratory Services 
Durable Medical Equipment Services 
Transportation Services 
Outside Referrals 
Medical Incentive Pool and Withhold Adj 
Occupancy, Depreciation and Amortization 
Nursing Facility Care 
HCBS Services 
Other Medical and Hospital Services- Write-Ins 

Subtotal Medical and Hospital 

Mental Health and Substance Abuse Services 
Inpatient Psychiatric Facility Services 
Inpatient Substance Abuse Treatment and Detox 
Outpatient Mental Health Services 
Outpatient Substance Abuse Treatment and Detox 
Housing/Residential Treatment 
Specialized Crisis Services 
Psychiatric Rehab and Support Services 
Case Management 
Forensics 
Other Judicial 
Pharmacy 
Lab Services 
Transportation 
Medical Incentive Pool and Withhold Adjustments 
Occupancy, Depreciation and Amortization 
Other Mental Health and Substance Abuse Services 
PCP and Specialist Servcies 
Other Mental Health Services- Write-Ins 

Subtotal MH&SAS 
Subtotal Hospital, Medical, MH&SAS, CHOICES 

LESS: 
Net Reinsurance Recoveries Incurred 
Copayments 
Subrogation and Corrdination of Benefits 

Subtotal Reinsurance, Capay, Subrogation 
Total Hospital, Medical, MHS&S 

Administation: 
Compensation 
Direct and Allocated Admin expenses 
Marketing 
Interest Expense 
Premium Tax Expense 
Occupancy, Depreciation, and Amortization 
Other Administration- Write-Ins 
Fines and Penalties - Other Write-Ins 

Total Administration Expenses 
Total Expenses 

Extraordinary Item 
Provision for Income Tax 

Net Income (Loss) 

Write-Ins for Other Revenues: 

Total Other Revenues 

Write-Ins for Other Medical and Hospital: 
Other Miscellaneous 
Other Capitated Services 

Total Other Medical and Hospital 

Detail of Other MH and SAS: 

Total Other MH and SAS 

Write-Ins for Other Administration: 
Administrative Services Fee 
Behaviorial Healthcare Services 
Spectera Administration Fees 
Other Miscellaneous 

Total Other Administration 

1.The statutory quarterly filing Statement of Revenue and Expenses and the 2A includes TennCare incentives which 
are presented as Other Revenue per the direo;tion of the TDCI. As these incentives are not considered written 
premiums or earned premiums per the NAIC guidelinu these amounts have been excluded from the statutory 
quarterly filing Exhibit of Premiums, Enrollment, and Utilization. 

2. The provision for federal income taxes incurred is different from that which would be obtained by applying the 
statutory federal income tax rate of 35% to net income briore federal income taxes, plus capital gains tax primarily 
as a result of the new annual health insurer fee under section 9010 of the ACA that requires the Company to expense 
100% of the estimated annual fee on January 1, 2014 which is nondeduo;tible for tax purposes. The Company 
estimates its health Insurer fee on the Medicaid produo;t line to be $Z7,597,490 in 2014, which will be payable In 
December 2014 and is included in Other Administration- Write-Ins In the Report 2A. 

Current Qtr YTD 
Total as of 
12/31/2014 

683,936 

259,325,907 
141,023 

3,300,708 
(1,659,595) 

261,108,043 

44,384,570 
28,387,743 
12,098,055 
19,159,656 

936,409 

2,366,565 

4,006,279 
4,302,995 
2,650,364 
3,258,826 

47,144,594 
8,800,670 
8,995,637 

186,492,363 

2,085,051 
322,507 

1,636,848 
38,161 

1,479,628 
734,041 

1,447,391 
4,640,409 

398,701 

262,445 

13,045,183 
199,537,547 

199,537,547 

18,629,378 

18,814,155 
60,000 

37,503,532 
237,041 ,079 

8,311,358 
15,755,605 

8,995,637 

8,995,637 

12,604,030 
1,592,726 

4,677,399 
18,874,155 

YTD Total as of 
12/31/2014 

2 549,912 

949,414,242 
461,955 

15,335,578 
(1,659,595) 

963,552,180 

160,521,374 
113,059,995 
47,410,043 
70,938,427 

4,302,861 

10,191,487 

15,060,372 
15,159,961 
10,100,822 
13,355,631 

186,844,336 
35,394,274 
9,357,437 

691,697,020 

7,999,027 
1,483,449 
6,974,086 

171,781 
6,699,587 
3,423,313 
5,579,979 

21,105,131 

1,598,287 

1,039,318 

56,073,957 
747,770,977 

747,770,977 

56,180,020 

85,065,466 
206,848 

141,452,334 
889,223,312 

29,203,030 
45,125,839 

9,357,251 
186 

9,357,437 

58,016,095 
6,005,575 

21,250,645 
85,272,314 

Prior Year as of 
12/31/2013 

2,354,086 

891,190,018 
462,621 

891,652,640 

170,006,951 
113,047,171 
50,933,247 
72,622,646 

3,285,209 

12,425,292 

17,158,266 
15,455,084 
10,154,731 
13,504,291 

182,393,986 
34,769,134 

1,273,143 
697,029,151 

7,574,046 
1,581,262 
6,253,640 

139,163 
6,503,767 
3,288,469 
4,522,473 

17,695,958 

1,496,203 

914,506 

49,969,487 
746,998,638 

746,998,638 

49,695,933 

65,706,017 
174,364 

115,576,314 
862,574,952 

10,177,191 
18,900,497 

1,270,183 
2,960 

1 ,273,143 

53,184,303 
5,553,663 

7,142,416 
65,880,381 
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UnitedHealthcare Community Plan -Middle Tennessee 
Report 2A- TennCare Income Statement 
CRA 2.30.14.3.3 and 2.30.14.3.4 

Member Months 
Revenues: 
TennCare Capitation 
Other Revenue- TennCare Bonuses 
Other Revenue- Estimated TennCare Health Insurer Reimbursement Fee 
STAT Adjustments 

Total Revenues 

Estimated Expenses: 
Hospital and Medical (w/o Mental Health) 
Capitated Physician Services 
Fee-for Service Physician Services 
Inpatient Hospital Services 
Outpatient Hospital Services 
Emergency Room Services 
Dental Services 
Vision Services 
Pharmacy Services 
Home Health Services 
Chiropractic Services 
Radiology Services 
Laboratory Services 
Durable Medical Equipment Services 
Transportation Services 
Outside Referrals 
Medical Incentive Pool and Wrthhold Adj 
Occupancy, Depreciation and Amortization 
Nursing Facility Care 
HCBS Services 
Other Medical and Hospital Services- Write-Ins 

Subtotal Medical and Hospital 

Mental Health and Substance Abuse Services 
Inpatient Psychiatric Facility Services 
Inpatient Substance Abuse Treatment and Detox 
Outpatient Mental Health Services 
Outpatient Substance Abuse Treatment and Detox 
Housing/Residential Treatment 
Specialized Crisis Services 
Psychiatric Rehab and Support Services 
Case Management 
Forensics 
Other Judicial 
Pharmacy 
Lab Services 
Transportation 
Medical Incentive Pool and Withhold Adjustments 
Occupancy, Depreciation and Amortization 
Other Mental Health and Substance Abuse Services 
PCP and Specialist Servcies 
Other Mental Health Services- Write-Ins 

Subtotal MH&SAS 
Subtotal Hospital, Medical, MH&SAS, CHOICES 

LESS: 
Net Reinsurance Recoveries Incurred 
Copayments 
Subrogation and Corrdination of Benefits 

Subtotal Reinsurance, Capay, Subrogation 
Total Hospital, Medical, MHS&S 

Administation: 
Compensation 
Direct and Allocated Admin expenses 
Marketing 
Interest Expense 
Premium Tax Expense 
Occupancy, Depreciation, and Amortization 
Other Administration- Write-Ins 
Fines and Penalties - Other Write-Ins 

Total Administration Expenses 
Total Expenses 

Extraordinary Item 
Provision for Income Tax 

Net Income {Loss) 

Write-Ins for Other Revenues: 

Total Other Revenues 

Write-Ins for Other Medical and Hospital: 
Other Miscellaneous 
Other Capitated Services 

Total Other Medical and Hospital 

Detail of Other MH and SAS: 

Total Other MH and SAS 

Write-Ins for Other Administration: 
Administrative Services Fee 
Behaviorial Healthcare Services 
Spectera Administration Fees 
Other Miscellaneous 

Total Other Administration 

1.The statutory quarterly filing Statement of Revenue and Expenses and the 2A includes TennCa~ incentives which 
are presented as Other Revenue per the direction of the TDCI. k> these incentives aro not considered written 
premiums or earned premiums per the NAIC guidelines these amounts have been excluded from the statutory 
quarterly ntlng Exhibit or Premiums, Enrollment, and Utilization. 

2.. The provision for fede1"31 income taxes incurred Is different from that which would be obtained by applying the 
statutory federal income tax 1"31e of 35% to net income before federal income taxes, plus capital gains tax primarily 
as a result of the new annual health insu~r fee under section 9010 of the ACA that requires the Company to expense 
100% of the estimated annual fee on January 1, 2014 which is nondeductible for tax purposes. The Company 
estimates its health insurer fee on the Medicaid product line to be $27,597,490 in 2014, which will be payable in 
December 2014 and is included in Other Administration- Write-Ins In the Report 2A. 

'I 
I 

CurrentQtrYTD 
Total as of 
12/31/2014 

688,339 

274,876,361 
142,653 

4,291,487 
(1 ,494,876) 

279,310,501 

50,112,380 
31,600,600 
11,191,226 
13,857,833 

828,849 

4,279,361 

4,540,840 
5,092,674 
2,682,770 
4,244,314 

39,234,959 
9,857,922 
8,864,493 

186,388,220 

3,398,311 
905,548 

4,100,213 
43,949 

1,644,164 
1,374,420 
2,440,961 
4,992,743 

519,852 

831,517 

20,251,678 
206,639,898 

206,639,898 

19,544,305 

18,796,927 
33,650 

38,374,882 
245,014,780 

11,685,686 
22,610,036 

8,761,704 
102,788 

8,864,493 

13,448,658 
1,965,599 

3,416,320 
18,830,577 

YTD Total as of 
12/31/2014 

2,566,342 

1,004,367,498 
442,543 

16,438,907 
{1 ,494,876} 

1,019,754,071 

185,184,619 
132,025,254 

42,253,734 
53,328,418 

3,087,057 

17,229,323 

17,955,440 
19,198,794 
10,495,836 
17,865,836 

145,589,700 
39,694,670 
11,802,350 

695,711,032 

10,639,414 
2,810,204 

13,618,995 
174,724 

6,202,182 
5,216,102 
9,240,475 

28,816,241 

1,748,679 

2,876,549 

81,343,565 
777,054,597 

777,054,597 

59,653,981 

90,497,575 
336,952 

150,488,508 
927,543,1 OS 

36,132,043 
56,078,923 

11,251,750 
550,600 

11,802,350 

61,382,744 
7,401,001 

22,050,782 
90,834,527 

Prior Year as of 
12/31/2013 

2,378 683 

942,613,598 
401,902 

943,015,500 

187,870,216 
142,056,888 
43,882,057 
52,354,641 

3,352,517 

19,671,198 

18,822,134 
19,950,065 
11,095,967 
20,320,429 

147,441,028 
41,196,886 

1,502,522 
709,516,548 

9,578,351 
2,045,217 

10,984,162 
135,773 

7,681,251 
4,288,053 
9,550,945 

28,021,229 

1,531,772 

1,465,612 

75,282,366 
784,798,914 

784,798,914 

51,882,628 

71,628,994 
165,997 

123,677,619 
908,476,533 

12,088,638 
22,450,328 

1,793,189 
(290,667) 

1,502,522 

56,202,847 
6,867,972 

8,724,172 
71,794,991 



UnitedHealthcare Community Pian -West Tennessee 
Report2A- TennCare Income Statement 
West Tennessee CRA 2.30.14.3.3 and 2.30.14.3.4 

Member Months 
Reve·nues: 
TennCare Capitation 
01her Revenue- TennCare Bonuses 
Other Revenue - Estimated TennCare Health Insurer Reimbursement Fee 
STAT Adjustments 

Total Revenues 

Estimated Expenses: 
Hospital and Medical (w/o Mental Health) 
Capitated Physician Services 
Fee-for Service Physician Services 
Inpatient Hospital Services 
Outpatient Hospital Services 
Emergency Room Services 
Dental Services 
Vision Services 
Pharmacy Services 
Home Health Services 
Chiropractic Services 
Radiology Services 
Laboratory Services 
Durable Medical Equipment Services 
Transportation Services 
Outside Referrals 
Medical Incentive Pool and Withhold Adj 
Occupancy, Depreciation and Amortization 
Nursing Facility Care 
HCBS Services 
Other Medical and Hospital Services - Write-Ins 

Subtotal Medical and Hospital 

Mental Health and Substance Abuse Services 
Inpatient Psychiatric Facility Services 
Inpatient Substance Abuse Treatment and Detox 
Outpatient Mental Health Services 
Outpatient Substance Abuse Treatment and Detox 
Housing/Residential Treatment 
Specialized Crisis Services 
Psychiatric Rehab and Support Services 
Case Management 
Forensics 
01her Judicial 
Pharmacy 
Lab Services 
Transportation 
Medical Incentive Pool and Withhold Adjustments 
Occupancy, Depreciation and Amortization 
Other Mental Health and Substance Abuse Services 
PCP and Specialist Servcies 
Other Mental Health Services - Write-Ins 

Subtotal MH&SAS 
Subtotal Hospital, Medical, MH&SAS, CHOICES 

LESS: 
Net Reinsurance Recoveries Incurred 
Co payments 
Subrogation and Corrdination of Benefits 

Subtotal Reinsurance, Copay, Subrogation 
Total Hospital, Medical, MHS&S 

Admlnlstatlon: 
Compensation 
Direct and Allocated Admin expenses 
Marketing 
Interest Expense 
Premium Tax Expense 
Occupancy, Depreciation, and Amortization 
Other Administration - Write-Ins 
Fines and Penalties· Other Write-Ins 

Total Administration Expenses 
Total Expenses 

Extraordinary Item 
Provision for Income Tax 

Net Income (Loss) 

Write-Ins for Other Revenues: 

Total Other Revenues 

Write-Ins for Other Medical and Hospital: 
Other Miscellaneous 
Other Capitated Services 

Total 01her Medical and Hospital 

Detail of Other MH and SAS: 

Total Other MH and SAS 

Write-Ins for Other Administration: 
Administrative Services Fee 
Behaviorial Healthcare Services 
Spectera Administration Fees 
Other Miscellaneous 

Total Other Administration 

1.The staMory quarterly filing Statemellf of Revenue and Expenses and the 2A includes Tenncare Incentives which 
are pn!sent&d as Other Revenue per the direction of the TDCI. As these Incentives are not considered written 
pll!miums or earned premiums per the NAIC guidelines these amounts have been excluded from the statutory 
quarterly filing Exhibit of Premiums, Enrollment, and Utilization. 

2. The provision for federal income taxes incurll!d is different from that which would be oblained by applying the 
statutory federal income tax rate of 35% to net Income befoll! federal income taxes, plus capital gains tax prtmarlly 
as a resun of the new annual health insull!rfee under section 9010 of the ACA that requires the Company to expense 
100% of the estimated annual fee on January 1, 2014 Which Is nondeductible for tax purposes. The Company 
estimates Its health Insurer fee on the Medicaid product line to be $27,S97,490 In 2014, Which will be payable In 
December 2014 and is included In Other Administration -Write-Ins in the Repon 2A. 

Current Qtr YTD 
Total as of 
12/31/2014 

584,553 

207,000,101 
62,798 

2,675,430 
(1 ,082,209) 

209,738,328 

31,820,570 
22,755,690 

6,920,451 
9,877,146 

1,059,514 

3,472,686 

2,156,320 
2,156,499 
1,730,516 
3,465,485 

34,933,836 
8,855,148 
7,677,377 

136,881,237 

3,708,050 
225,251 
786,880 

33,144 
2,022,918 

613,082 
2,510,256 
3,082,300 

422,995 

303,783 

13,708,659 
150,589,895 

150,589,895 

15,014,603 

12,855,602 
71,600 

27,941,805 
178,531,700 

10,450,235 
20,756,392 

7,666,551 
10,826 

7 677 377 

9,993,361 
1,009,835 

1,924,006 
12,927,202 

YTD Total as of 
12/31/2014 

2,216,780 

772,126,627 
364,798 

13,154,273 
(1,082,209l 

784,563,489 

125,568,988 
111,525,029 

27,412,829 
39,371,899 

3,392,564 

14,640,508 

9,955,822 
8,892,110 
6,904,050 

16,009,938 

137,664,669 
36,690,947 

9, 182,192 
547,211,547 

12,070,213 
694,084 

2,735,380 
127,285 

6,602,159 
2,433,544 
9,901,180 

14,254,066 

1,542,411 

1,037,597 

51,397,917 
598,609,464 

598,609,4{)4 

45,911,189 

66,797,618 
185,933 

112,894,740 
711 ,504,204 

28,183,740 
44,875,545 

8,211,345 
970,847 

9,182,192 

47,268,390 
3,855,210 

15,859,950 
66,983,551 

Prior Year as of 
12/31/2013 

2,096,179 

733,975,112 
571,296 

734,546,408 

123,789,948 
127,950,573 

27,094,310 
41,145,124 

3,199,350 

15,509,745 

10,577,232 
10,011,427 

6,979,026 
16,609,254 

141,617,279 
36,175,407 

6,907,702 
567,566,375 

11,031,894 
555,400 

2,810,380 
134,381 

6,298,966 
1,951,618 
8,158,561 

13,668,751 

1,307,050 

764,323 

46,681,325 
614,247,701 

614,247,701 

39,863,338 

53,723,415 
116,500 

93,703,253 
707,950,954 

9,308,409 
17,287,045 

2,240,125 
4,667,577 
6,907,702 

43,637,439 
3,644,952 

6,557,524 
53,839,915 
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��

.% /�������������))���������0�"(���)� �������������� ����
��	������

1% ��������)���)������0����������'��)#���,��,���������'��)���������������&��������'��)� �� ��

2% &�((�))���)#��30��)�)�0���������,,��,����4����5��)��������'�����)� 	��������		� 	���	���
���

6% 7� �����)�0�������0����"������)� �� ��

8% 
����������������,������(����3�)�0����+���� ����-��������9 �� ���3������0�����,���)�+��))�)-� ������	����� ���	�����	�

��% ������+����)�.�����',��8-� ���	����	���	� ��������������

��% ������)�����(��0�������)�+�������(��')��������-� ��
��������� ������������

�
������������������

��% �������)����(��� �)�(���)�)���#�(��'���������0���:

��%��/���)� ��
������	�� �
���	������

��%������;)� �� ��

��%*�	���,�,������)� �� ��

��%��������)����� �� ��

��%.��������� �)�����))��)� �� ��

��%1�����,���)����+��))�)-������)�#���)���<'� �����)�����)����5���(��� �)�(���)� �� ������

��%2�	�)��������')�0������)� �� ����
�����

��%6��������� �)�(����0������)�+����)���%�������%2-� ��
������	�� �
	�������	�

�*% &�)������� �)�(���)���<'�����+���,5���(����"-:

�*%��/���)� ����	�
�
��� ������������

�*%������;)� �� ��

�*%*�	���,�,������)� �� ��

�*%��������)����� �� ��

�*%.��������� �)�����))��)� �� �
�����	���

�*%1�	�)��������')��00��������)� ��

����	� ��

�*%2��������� �)�(���)���<'�����+����)��*%������*%1-� ������	�
��� �
��
�	�	���

��% ����������)��+������)�-�����������������)�����0��(�'(�����)� �� ��

�.% ������)�����(��� �)�(���)�+�������%6�(��')�������*%2�(��')��������-� ������������ ��������

�
����������
������
����������
�������������

�1% &�)��0�� �����+�00����-:

�1%���'�0�')�����)#���0���������)� �� ��

�1%��&�0���������0�������)'�0�')#���))�����)'�"�)���;� �� ��

�1%*�/����4����'��)� �� ��

�1%��������0�)��)������0�)��5�"0����������)�������������)'���������=������)� �� ��

�1%.�7� �����)����)���;������)� ������������ �����������

�1%1���������)��0�� �����+�00����-� 
�	����
�� �����������

�2% ������)�����(���������,�����(�)��������')�)�'���)�+����)��1%������1%��(��')�������1%.�0�')�������1%1-� ������������ �����������

���� �����!�� ��������"�������#$�%��� !��� &�����!'!����� %��!�� !�

�6% ��������,�������)�#���)���<'� �����)�����)����5���(��� �)�(���)�+�������#�0�')�����)��.������2-� ����
����	�� �����������

�8% &�)�#���)���<'� �����)�����)����5���(��� �)�(���):

�8%��/�,�����,����"���� 
����������� ���������
��

�8%���������"����+������6�0�')�������8%�- ��	�����
��� 
�����������

�

����:��'00��(��������)���)'��)������)�����4������(�������������5��)������)������):
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�% ����(��'�.'�����'�� �������������� �����	
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� �� �� �� �����
�
��� ��������	���	� ��	���
����	
� �������� ��

�% &���8�����.��������(��'�.'���)�� �)�������)�� ������
������������ 	�����
��� �	���

� �� �� �� �	
����� ��

������ ���		������ �� ��

-% 
��7���7)�� ����*�������9 �� �

'��������:(��)�),� �� �� �� �� �� �� �� �� �� 444

�% ��);��� ��.�� �� �� �� �� �� �� �� �� �� 444

0% �88��8����<����7��)�������������������������������
�� ��.�)� ���������� �� �� �� �� �� �� ���������� �� 444

1% �88��8����<����7��)��������������7��������������������
�� ��.�)� �� 444 444 444 444 444 444 444 444 ��

3% �������� ��.�)�*����)������1,� ������
�
����� ���������
�� �� �� �� ����������� ����	��
������ ��	����������� �������� ��

5% �)(����='�������>������)� �����������	�� �����	���
�� �� �� �� ����		����� 

	��������� �������		�	�
� �� 444

6% ������(����))������)�� ���)� �	��������� ����
��� �� �� �� ���
��� ����	��
�� ���	
������ �� 444

��% �.�)������������)� �� �� �� �� �� �� �� �� �� 444

��% �'��8���"����'������.�7��7����� �� �� �� �� �� �� �� �� �� 444

��% ���)���(�������.8)� �	�������	� �����
����� �� �� �� ����
���	� 	��
�	�
��� �� �	������ 444

�-% �88��8����<����7��)�������������)(���������'������� �� �� �� �� �� �� �� �� �� 444

��% $������ ��(���#�<����������?.)�'���)�����>��.)��'�.��)� ���������� �	������ �� �� �� ���	�	� ��������	� ���	��
��� �� 444

�0% �.>������*����)�5������,� ���

��������� �	��	�	���
� �� �� �� �
��
��	��� �	������	
�� ������������
� �	������ 444

�1% ��������).���������� ����)� �� �� �� �� �� �� �� �� �� 444

�3% ������'�������������)(�����*����)��0�'��.)��1, ���

��������� �	��	�	���
� �� �� �� �
��
��	��� �	������	
�� ������������
� �	������ 444

�5% ���7�����������')�*���,� �� 444 444 444 444 444 444 444 444 ��

�6% &���')���?.)�'�����:(��)�)�����.���8

9 �����	������ ���)���������'�����:(��)�)� �	���������� �������	�� �� �� �� ������� ��������	�� �����
	�	��� �� ��

��% @���������'���)����� ���:(��)�)� �����
	�
��� �	�����
	�� �� �� �� ����
�� �	��
���
�� �
���

��	�� ������� ��

��% $�����)�������)�� �)���������������������������������)� �� �� �� �� �� �� �� �� �� 444

��% $�����)�������)�� �)������������������)� �� 444 444 444 444 444 444 444 444 ��

�-% ������.����<�����8����.�����)�*����)��3������,� ��
����������� ������������ �� �� �� �
�������	� �������������� ����	��������� ������
� ��

��% ������.����<�����8�8�������*��)),�*�����3�'��.)�������-, �	���	����
� ���	�����	� �� �� �� ���������� ��
��������� ������������ 

����� ��

/���$����
�A �$��7$��

�0��% �������������������� ���������� �� �� �� �� �� �� ���������� �� 444

�0��% 444

�0�-% 444

�065% �.''��"������'�����8�<����7��)����������0����'�� �����<�
(�8�� �� �� �� �� �� �� �� �� �� 444

�066% �����)�*����)��0������.��0�-�(�.)��065,�*�����0��>� �, ���������� �� �� �� �� �� �� ���������� �� 444

�1��% 444 444 444 444 444 444 444 444

�1��% 444 444 444 444 444 444 444 444

�1�-% 444 444 444 444 444 444 444 444

�165% �.''��"������'�����8�<����7��)����������1����'�� �����<�
(�8�� �� 444 444 444 444 444 444 444 444 ��

�166% �����)�*����)��1������.��1�-�(�.)��165,�*�����1��>� �, �� 444 444 444 444 444 444 444 444 ��

�-��% 444

�-��% 444

�-�-% 444

�-65% �.''��"������'�����8�<����7��)�����������-����'�
� �����<�(�8�� �� �� �� �� �� �� �� �� �� 444

�-66% �����)�*����)��-������.��-�-�(�.)��-65,�*������-��>� �, �� �� �� �� �� �� �� �� �� 444
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���

3% ������4!$$$�/�	�������� �������������� �� ���������� ��������	�����

5% ������4$4�/�	�������� ��	����������� �� ��	�����	� ��	���
����	
�

6% ������������� ������
� �� ���� ��������

7% ������('8������-����(�������'9��60�� ������
�����
� �� ��������
� ��������������

��% ����� �� �� �� ��

��% ���1���":��('���"� �� �� �� ��

��% �����(�-����(�7������0 ������
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� �� ��������
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�%��/������ �������������� �����	���

� �� �� �� �
������
�� 
����������� ����	��������� �	
���	� ��

�%������).�������)).'��� �� �� �� �� �� �� �� �� �� ��

�%-�����).������������ �� �� �� �� �� �� �� �� �� ��

�%������ �������������� �����	���

� �� �� �� �
������
�� 
����������� ����	��������� �	
���	� ��

�% �����'�������������� ��(���)�����:��.)�)� 	��������� ������	� �� �� �� ������� ������		�� ���������� �� ��

-% &���'����:����"�/���':���-�#��.������"�������'��������9

-%��/������ ������
����� ���
		��	�� �� �� �� �������
�� �����
��

�� ����
����
�� ������� ��

-%������).�������)).'��� �� �� �� �� �� �� �� �� �� ��

-%-�����).������������ �� �� �� �� �� �� �� �� �� ��

-%������ ������
����� ���
		��	�� �� �� �� �������
�� �����
��

�� ����
����
�� ������� ��

�% &���'���)�� ��/���':���-�#��.������"�������'�������/9

�%��/������ �����
�� �� �� �� �� �� ��	����� ������� �� ��

�%������).�������)).'��� �� �� �� �� �� �� �� �� �� ��

�%-�����).������������ �� �� �� �� �� �� �� �� �� ��

�%������ �����
�� �� �� �� �� �� ��	����� ������� �� ��

0% ����.���'�������������� ��(���)�����:��.)�)#��.������
"���� ��
������� �	���
�� �� �� �� �
�	�
� ���������� ���
������ �� ��

1% �������������������� �:��)�*�,� �������
��� �	
����� �� �� �� �
���
� ���������� �����	�	��� �� ��

3% �'�.��)����� ���:������'�����).���)�/���':���-�#�
�.������"���� �� �� �� �� �� �� �� �� �� ��

5% &���'����:����"�/���':���-�#�(�����"�������'��������9

5%��/������ �
�������		� ���
�����	� �� �� �� ���������� ��������		�� �	��
������� �� ��

5%������).�������)).'��� �� �� �� �� �� �� �� �� �� ��

5%-�����).������������ �� �� �� �� �� �� �� �� �� ��

5%������ �
�������		� ���
�����	� �� �� �� ���������� ��������		�� �	��
������� �� ��

6% &���'���)�� ��/���':���-�#�(�����"�������'�������/9

6%��/������ �
����	� �� �� �� �� �� ��
�
��� ������� �� ��

6%������).�������)).'��� �� �� �� �� �� �� �� �� �� ��

6%-�����).������������ �� �� �� �� �� �� �� �� �� ��

6%������ �
����	� �� �� �� �� �� ��
�
��� ������� �� ��

��% ����.���'�������������� ��(���)�����:��.)�)#�(�����"���� ���������� �� �� �� �� �� ��	����� ���������� �� ��

��% �'�.��)����� ���:������'�����).���)�/���':���-�#�
(�����"���� �� �� �� �� �� �� �� �� �� ��

��% $��.�����2������)9

��%��/������ ����
�����	��� ���������
�� �� �� �� �������
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����������� �������	������ ������
� ��

��%������).�������)).'��� �� �� �� �� �� �� �� �� �� ��

��%-�����).������������ �� �� �� �� �� �� �� �� �� ��

��%������ ����
�����	��� ���������
�� �� �� �� �������
	�� 
����������� �������	������ ������
� ��

�-% $��.�����'�������������� ��(���)�����:��.)�) 
���
����� ����	�	� �� �� �� �
��
�� 	�	����
�� ���������� �� ��

*�,��;��.��)�< �������)������ ����)����(�� ����)�����"����;(��)��%
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��
��� ��
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� ��

��% �/,�������������0�"/�$��+������ ���������� �� ��	� �� �� �� �� 	�	����� ���������� ��

��% �+1:������$�,���������1�//���/� �
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�% 
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4% �������:+������ ������� �� ���
�� �� �� �� �� ������ �� ��

�% ������:+������ ���
��� �� ������ �� �� �� �� ������ �� ��

3% '+����������� ���	��� �� ��
��� �� �� �� �� ������ �� ��

8% '+�����������	�1;���	����6� ��	����� �� 	��
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����������������$�����%�� &�$ �����"���'���#
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��
��� �� ������� �� �� �� �� �������� �� ��

5% ���<��"6������ 
��
�
� �� ������ �� �� �� �� ������� �� ��
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��% �+1;������$�,���������1�66���6� ���
�� �� ���� �� �� �� �� ���
�� �� ��
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���������� �� ��
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�% ����������� �������� 	��
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�� �� �� �� ������ ��	��	�� ����
��� ��

�% 
��5��9+������ �����	�� ����	� �
����� �� �� �� ����	� �������� �	��
��� ��

3% �������9+������ �����

� ������ ���	��� �� �� �� ����	� �������� �������� ��

�% ������9+������ �	������ ���	�� ����
�� �� �� �� ���	�� ��
����� �
��	
�� ��

2% '+����������� �������� ����
� �	����� �� �� �� ���	�� �������� ������	� ��

7% '+�����������	�0:���	����5� 	��	����	� ��
�	��� �����	�� �� �� �� �
����� ����
���	� ���������� ��
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