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STATEMENT AS OF SEPTEMBER 30.2014 OF THE UnitedHealthcare Plan of the River Valley, Inc. 
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HEALTH QUARTERLY STATEMENT 
AS OF SEPTEMBER 30, 2014 

OF THE CONDITION AND AFFAIRS OF THE 

UnitedHealthcare Plan of the River Valley, Inc. 
NAIC Group Code _QlQL_ _QlQL_ NAIC Company Code 95378 Employer's ID Number _ __;3:..:0.;..3::..;3:..:7..::9..:.94..:.5::..__ 

(Curre<~l) (Prior) 

Organized under the Laws of Illinois • State of Domicile or Port of Entry Illinois 

Country of Domicile United States of America 

Licensed as business type: Health Maintenance Organization 

Is HMO Federally Qualified? Yes ( No[ X) 

Incorporated/Organized ________ .::.08:::1..:.0:::51..:.1.::.98,_,5'----------- Commenced Business 12119/1985 

Statutory Home Office 1300 River Drive, Suite 200 Moline, !l, US 61265 
(Street and Number) (City or Town, State, Country and Zip Code) 

Main Administrative Office 1300 River Drive Suite 200 
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(City or Town, State, Country and Zip Code) (Area Code) (Telephone Number) 
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(Street and Number or P.O. Box) (City or Town, State, Country and Zip Code) 

Primary Location of Books and Records 1300 River Drive, Suite 200 
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(City or Town. State. Country and Zip Code) (Area Code) (Telephone Number) 

Internet Website Address UHCRiverValle .com 
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(Name) 

gretchen I fischer@uhc.com 

(E-mail Address) 

OFFICERS 
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(FAX Number) 
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Treasurer __________ ..:R..:;o:::be=rt:..W:..:..:o::..:rl::h..::O:::b:::e:::rrc::e::..:n.::.d.::.erc.._ ________ _ 

Nyle Brent Cottington Assistant Treasurer 

Steven Craig Walli President. Commercial 

State of 
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William Kenneth Appelgate Ph.D. 
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Cathie Sue Whiteside 
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State of 
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DIRECTORS 
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State of 
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���	���	������	���			������	��������	 ����������	 ������	 	 �����	 �����	 �����	 �����	 �	  ���! �	  ���! �	 �����	 �	 �	 �	 "�	 ����������	 �

�����������	 
���	���	������	���			������	��������	 �"��������	 ������	 	 �����	 �����	 ����"	 �����	 �	  ���! �	  ���! �	 �����	 �	 �	 �	 ��	 ����������	 �

�����������	 
���	���	������	���			������	��������	 ����������	 ������	 	 �����	 �����	 �����	 �����	 �	  ���! �	  ���! �	 �����	 �	 �	 �	 ���	 ����������	 �

�����
�#���	 
���	���	���"��	���			������	�"������	 ����������	 ������	 	 ������	 ������	 ������	 ����"�	 �	  ���! �	  ���! �	 ������	 �	 �	 �	 �"�	 �"��������	 �

�����
�#���	 
���	���	���"��	���			������	�"������	 �"��������	 ������	 	 ������	 ������	 ������	 ������	 �	  ���! �	  ���! �	 ������	 �	 �	 �	 ���	 �"��������	 �

�����
�#���	 
���	���	���"��	���			������	�"������	 ����������	 ������	 	 ������	 ������	 ������	 ������	 �	  ���! �	  ���! �	 ������	 �	 �	 �	 ���	 �"��������	 �

�������$���	 
���	���	����"�	���			������	��������	 ����������	 ������	 	 ������	 ������	 ������	 ������	 �	  �����! �	  �����! �	 ������	 �	 �	 �	 ���	 ����������	 �

�������$���	 
���	���	����"�	���			������	��������	 �"��������	 ������	 	 ���"��	 ���"��	 ������	 ������	 �	  �����! �	  �����! �	 ���"��	 �	 �	 �	 �"�	 ����������	 �

�������$���	 
���	���	����"�	���			������	��������	 ����������	 ������	 	 ������	 ������	 ������	 ������	 �	  ����"! �	  ����"! �	 ������	 �	 �	 �	 ���	 ����������	 �

�����������	 
���	���	��"���	���			������	��������	 ����������	 ������	 	 "���"	 "���"	 "�"��	 "�"��	 �	  �"�! �	  �"�! �	 "���"	 �	 �	 �	 ���	 ����������	 �

�����������	 
���	���	��"���	���			������	��������	 �"��������	 ������	 	 "����	 "����	 �����	 "��"�	 �	  ���! �	  ���! �	 "����	 �	 �	 �	 ���	 ����������	 �
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���	���	��"���	���			������	��������	 ����������	 ������	 	 "����	 "����	 "�"��	 "�"�"	 �	  �"�! �	  �"�! �	 "����	 �	 �	 �	 ���	 ����������	 �

�����%�����	 
���	���	����"�	���			������	��������	 ����������	 ������	 	 �����	 �����	 �����	 ��"��	 �	  ���! �	  ���! �	 �����	 �	 �	 �	 ��"	 ����������	 �
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���	���	����"�	���			������	��������	 �"��������	 ������	 	 �����	 �����	 �����	 �����	 �	  ���! �	  ���! �	 �����	 �	 �	 �	 ���	 ����������	 �

�����%�����	 
���	���	����"�	���			������	��������	 ����������	 ������	 	 ������	 ������	 ������	 �����"	 �	  ���! �	  ���! �	 ������	 �	 �	 �	 ���	 ����������	 �

�����&��'��	 
���	���	������	���			������	��������	 ����������	 ������	 	 "�""�	 "�""�	 �����	 �����	 �	  ���! �	  ���! �	 "�""�	 �	 �	 �	 ���	 ����������	 �

�����&��'��	 
���	���	������	���			������	��������	 �"��������	 ������	 	 "����	 "����	 �����	 �����	 �	  ���! �	  ���! �	 "����	 �	 �	 �	 ���	 ����������	 �

�����&��'��	 
���	���	������	���			������	��������	 ����������	 ������	 	 "����	 "����	 �����	 �����	 �	  ��"! �	  ��"! �	 "����	 �	 �	 �	 ���	 ����������	 �

�����(��(��	 
���	���	������	���			������	��������	 ����������	 ������	 	 ������	 ������	 ����"�	 ������	 �	  ���! �	  ���! �	 ������	 �	 �	 �	 ��"	 ����������	 �

�����(��(��	 
���	���	������	���			������	��������	 ����������	 ')*�+,	�-+..*	 	 ������"	 �������	 �"��"��	 ��"����	 �	  ���! �	  ���! �	 ������"	 �	 ������	 ������	 ������	 ����������	 �

����"���
��	 
���	���	�/�"��	���			������	��������	 ����������	 ������	 	 "����	 "����	 �����	 �����	 �	  ���! �	  ���! �	 "����	 �	 �	 �	 ���	 ����������	 �

����"���
��	 
���	���	�/�"��	���			������	��������	 �"��������	 ������	 	 "����	 "����	 ����"	 "����	 �	  ���! �	  ���! �	 "����	 �	 �	 �	 ���	 ����������	 �

����"���
��	 
���	���	�/�"��	���			������	��������	 ����������	 ������	 	 ������	 ������	 ������	 ������	 �	  �����! �	  �����! �	 ������	 �	 �	 �	 ���"�	 ����������	 �

����"0��%��	 
���	���	�/"���	���			������	��������	 ����������	 ������	 	 ���"��	 ���"��	 ������	 ���""�	 �	  �"�! �	  �"�! �	 ���"��	 �	 �	 �	 ���	 ����������	 �

����"0��%��	 
���	���	�/"���	���			������	��������	 �"��������	 ������	 	 ������	 ������	 ������	 ������	 �	  ��"��! �	  ��"��! �	 ������	 �	 �	 �	 �����	 ����������	 �

����"0��%��	 
���	���	�/"���	���			������	��������	 ����������	 ������	 	 ������	 ������	 ������	 ���"��	 �	  �����! �	  �����! �	 ������	 �	 �	 �	 "��	 ����������	 �

�����
��1��	
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Americhoice - Tennessee
Report 2A - TennCare Income Statement
CRA 2.30.14.3.3 and 2.30.14.3.4

East Middle West Total TN
Member Months             1,865,976            1,878,003          1,632,227             5,376,206 

Revenues:
TennCare Capitation 690,088,335        729,491,136      565,126,527     1,984,705,998     
Other Revenue - TennCare Bonuses 1 320,932               299,891             302,000            922,823               
Other Revenue - Estimated TennCare Health Insurer Reimbursement Fee 2 12,034,870          12,147,420        10,478,843       34,661,133          

Total Revenues 702,444,138        741,938,446      575,907,370     2,020,289,954     

Estimated Expenses:
Hospital and Medical (w/o Mental Health)
Capitated Physician Services -                      -                     -                    -                      
Fee-for Service Physician Services 116,136,803        135,072,239      93,748,419       344,957,461        
Inpatient Hospital Services 84,672,252          100,424,654      88,769,339       273,866,246        
Outpatient Hospital Services 35,311,988          31,062,508        20,492,378       86,866,874          
Emergency Room Services 51,778,771          39,470,585        29,494,754       120,744,110        
Dental Services -                      -                     -                    -                      
Vision Services 3,366,452            2,258,208          2,333,049         7,957,710            
Pharmacy Services -                      -                     -                    -                      
Home Health Services 7,824,921            12,949,963        11,167,821       31,942,706          
Chiropractic Services -                      -                     -                    -                      
Radiology Services 11,054,093          13,414,600        7,799,502         32,268,195          
Laboratory Services 10,856,967          14,106,120        6,735,611         31,698,698          
Durable Medical Equipment Services 7,450,458            7,813,066          5,173,534         20,437,058          
Transportation Services 10,096,805          13,621,522        12,544,453       36,262,780          
Outside Referrals -                      -                     -                    -                      
Medical Incentive Pool and Withhold Adj -                      -                     -                    -                      
Occupancy, Depreciation and Amortization -                      -                     -                    -                      
Nursing Facility Care 139,699,742        106,354,742      102,730,833     348,785,317        
HCBS Services 26,593,604          29,836,748        27,835,800       84,266,151          
Other Medical and Hospital Services - Write-Ins 361,800               2,937,857          1,504,815         4,804,473            

Subtotal Medical and Hospital 505,204,657        509,322,812      410,330,310     1,424,857,778     

Mental Health and Substance Abuse Services
Inpatient Psychiatric Facility Services 5,913,975            7,241,103          8,362,163         21,517,241          
Inpatient Substance Abuse Treatment and Detox 1,160,942            1,904,656          468,833            3,534,431            
Outpatient Mental Health Services 5,337,238            9,518,782          1,948,500         16,804,519          
Outpatient Substance Abuse Treatment and Detox 133,620               130,775             94,141              358,536               
Housing/Residential Treatment 5,219,959            4,558,019          4,579,241         14,357,219          
Specialized Crisis Services 2,689,272            3,841,682          1,820,462         8,351,416            
Psychiatric Rehab and Support Services 4,132,588            6,799,514          7,390,924         18,323,026          
Case Management 16,464,722          23,823,498        11,171,766       51,459,985          
Forensics -                      -                     -                    -                      
Other Judicial -                      -                     -                    -                      
Pharmacy -                      -                     -                    -                      
Lab Services -                      -                     -                    -                      
Transportation 1,199,585            1,228,827          1,119,415         3,547,828            
Medical Incentive Pool and Withhold Adjustments -                      -                     -                    -                      
Occupancy, Depreciation and Amortization -                      -                     -                    -                      
Other Mental Health and Substance Abuse Services 776,873               2,045,033          733,814            3,555,719            
PCP and Specialist Servcies -                      -                     -                    -                      
Other Mental Health Services - Write-Ins -                      -                     -                    -                      

Subtotal MH&SAS 43,028,774          61,091,887        37,689,259       141,809,920        
Subtotal Hospital, Medical, MH&SAS, CHOICES 548,233,431        570,414,699      448,019,569     1,566,667,698     

LESS:
Net Reinsurance Recoveries Incurred -                      -                     -                    -                      
Copayments -                      -                     -                    -                      
Subrogation and Corrdination of Benefits -                      -                     -                    -                      

Subtotal Reinsurance, Copay, Subrogation -                      -                     -                    -                      
Total Hospital, Medical, MHS&S 548,233,431        570,414,699      448,019,569     1,566,667,698     

Administation:
Compensation -                      -                     -                    -                      
Direct and Allocated Admin expenses -                      -                     -                    -                      
Marketing -                      -                     -                    -                      
Interest Expense -                      -                     -                    -                      
Premium Tax Expense 37,550,643          40,109,676        30,896,586       108,556,905        
Occupancy, Depreciation, and Amortization -                      -                     -                    -                      
Other Administration - Write-Ins 66,251,312          71,700,648        53,942,016       191,893,976        
Fines and Penalties - Other Write-Ins 146,848               303,302             114,333            564,483               

Total Administration Expenses 103,948,802        112,113,626      84,952,935       301,015,363        
Total Expenses 652,182,233        682,528,325      532,972,504     1,867,683,061     

Extraordinary Item
Provision for Income Tax 2 20,891,671          24,446,357        17,733,505       63,071,534          

Net Income (Loss) 29,370,234          34,963,764        25,201,361       89,535,359          

Write-Ins for Other Revenues:

Total Other Revenues -                      -                     -                    -                      

Write-Ins for Other Medical and Hospital:
Other Miscellaneous 361,614               2,490,046          544,795            3,396,455            
Other Capitated Services 186                      447,811             960,021            1,408,018            

Total Other Medical and Hospital 361,800               2,937,857          1,504,815         4,804,473            

Detail of Other MH and SAS:

Total Other MH and SAS

Write-Ins for Other Administration:
Administrative Services Fee 45,412,065          47,934,086        37,275,030       130,621,181        
Behaviorial Healthcare Services 4,412,848            5,435,402          2,845,375         12,693,626          
Spectera Administration Fees -                      -                     -                    -                      
Other Miscellaneous 16,573,246          18,634,462        13,935,944       49,143,652          

Total Other Administration 66,398,160          72,003,950        54,056,349       192,458,458        

1.The statutory quarterly filing Statement of Revenue and Expenses and the 2A includes TennCare incentives which 
are presented as Other Revenue per the direction of the TDCI.  As these incentives are not considered written 
premiums or earned premiums per the NAIC guidelines these amounts have been excluded from the statutory 
quarterly filing Exhibit of Premiums, Enrollment, and Utilization.

2. The provision for federal income taxes incurred is different from that which would be obtained by applying the 
statutory federal income tax rate of 35% to net income before federal income taxes, plus capital gains tax primarily as 
a result of the new annual health insurer fee under section 9010 of the ACA that requires the Company to expense 
100% of the estimated annual fee on January 1, 2014 which is nondeductible for tax purposes. The Company 
estimates its health insurer fee on the Medicaid product line to be $27,597,490 in 2014, which will be payable in 
December 2014 and is included in Other Administration – Write-Ins in the Report 2A.



UnitedHealthcare Community Plan  - East Tennessee
Report 2A - TennCare Income Statement
CRA 2.30.14.3.3 and 2.30.14.3.4

Current Qtr YTD 
Total as of 
09/30/2014

YTD Total as of 
09/30/2014

Prior Year as of 
12/31/2013

Member Months                   634,403              1,865,976           2,354,086 
Revenues:
TennCare Capitation 232,791,284          690,088,335         891,190,018     
Other Revenue - TennCare Bonuses 1 106,000                 320,932                462,621            
Other Revenue - Estimated TennCare Health Insurer Reimbursement Fee 2 4,275,294              12,034,870           -                    

Total Revenues 237,172,578          702,444,138         891,652,640     

Estimated Expenses:
Hospital and Medical (w/o Mental Health)
Capitated Physician Services -                         -                       -                    
Fee-for Service Physician Services 39,049,128            116,136,803         170,006,951     
Inpatient Hospital Services 26,395,567            84,672,252           113,047,171     
Outpatient Hospital Services 10,576,868            35,311,988           50,933,247       
Emergency Room Services 16,648,518            51,778,771           72,622,646       
Dental Services -                         -                       -                    
Vision Services 1,416,929              3,366,452             3,285,209         
Pharmacy Services -                         -                       -                    
Home Health Services 2,645,826              7,824,921             12,425,292       
Chiropractic Services -                         -                       -                    
Radiology Services 3,671,363              11,054,093           17,158,266       
Laboratory Services 3,892,583              10,856,967           15,455,084       
Durable Medical Equipment Services 2,748,452              7,450,458             10,154,731       
Transportation Services 3,315,377              10,096,805           13,504,291       
Outside Referrals -                         -                       -                    
Medical Incentive Pool and Withhold Adj -                         -                       -                    
Occupancy, Depreciation and Amortization -                         -                       -                    
Nursing Facility Care 49,976,917            139,699,742         182,393,986     
HCBS Services 9,504,904              26,593,604           34,769,134       
Other Medical and Hospital Services - Write-Ins 3,291,042              361,800                1,273,143         

Subtotal Medical and Hospital 173,133,473          505,204,657         697,029,151     

Mental Health and Substance Abuse Services
Inpatient Psychiatric Facility Services 1,681,480              5,913,975             7,574,046         
Inpatient Substance Abuse Treatment and Detox 396,769                 1,160,942             1,581,262         
Outpatient Mental Health Services 1,625,873              5,337,238             6,253,640         
Outpatient Substance Abuse Treatment and Detox 49,223                   133,620                139,163            
Housing/Residential Treatment 1,468,996              5,219,959             6,503,767         
Specialized Crisis Services 971,219                 2,689,272             3,288,469         
Psychiatric Rehab and Support Services 1,414,158              4,132,588             4,522,473         
Case Management 5,090,674              16,464,722           17,695,958       
Forensics -                         -                       -                    
Other Judicial -                         -                       -                    
Pharmacy -                         -                       -                    
Lab Services -                         -                       -                    
Transportation 390,961                 1,199,585             1,496,203         
Medical Incentive Pool and Withhold Adjustments -                         -                       -                    
Occupancy, Depreciation and Amortization -                         -                       -                    
Other Mental Health and Substance Abuse Services 296,592                 776,873                914,506            
PCP and Specialist Servcies -                         -                       -                    
Other Mental Health Services - Write-Ins -                         -                       -                    

Subtotal MH&SAS 13,385,945            43,028,774           49,969,487       
Subtotal Hospital, Medical, MH&SAS, CHOICES 186,519,419          548,233,431         746,998,638     

LESS:
Net Reinsurance Recoveries Incurred -                         -                       -                    
Copayments -                         -                       -                    
Subrogation and Corrdination of Benefits -                         -                       -                    

Subtotal Reinsurance, Copay, Subrogation -                         -                       -                    
Total Hospital, Medical, MHS&S 186,519,419          548,233,431         746,998,638     

Administation:
Compensation -                         -                       -                    
Direct and Allocated Admin expenses -                         -                       -                    
Marketing -                         -                       -                    
Interest Expense -                         -                       -                    
Premium Tax Expense 12,604,823            37,550,643           49,695,933       
Occupancy, Depreciation, and Amortization -                         -                       -                    
Other Administration - Write-Ins 19,316,440            66,251,312           65,706,017       
Fines and Penalties - Other Write-Ins 66,500                   146,848                174,364            

Total Administration Expenses 31,987,763            103,948,802         115,576,314     
Total Expenses 218,507,182          652,182,233         862,574,952     

Extraordinary Item -                         -                       -                    
Provision for Income Tax 2 9,832,893              20,891,671           10,177,191       

Net Income (Loss) 8,832,503              29,370,234           18,900,497       

Write-Ins for Other Revenues:

Total Other Revenues -                         -                       -                    

Write-Ins for Other Medical and Hospital:
Other Miscellaneous 3,290,856              361,614                1,270,183         
Other Capitated Services 186                        186                       2,960                

Total Other Medical and Hospital 3,291,042              361,800                1,273,143         

Detail of Other MH and SAS:

Total Other MH and SAS -                         -                       -                    

Write-Ins for Other Administration:
Administrative Services Fee 15,136,879            45,412,065           53,184,303       
Behaviorial Healthcare Services 1,512,699              4,412,848             5,553,663         
Spectera Administration Fees -                         -                       -                    
Other Miscellaneous 2,733,363              16,573,246           7,142,416         

Total Other Administration 19,382,940            66,398,160           65,880,381       

1.The statutory quarterly filing Statement of Revenue and Expenses and the 2A includes TennCare incentives which 
are presented as Other Revenue per the direction of the TDCI.  As these incentives are not considered written 
premiums or earned premiums per the NAIC guidelines these amounts have been excluded from the statutory 
quarterly filing Exhibit of Premiums, Enrollment, and Utilization.

2. The provision for federal income taxes incurred is different from that which would be obtained by applying the 
statutory federal income tax rate of 35% to net income before federal income taxes, plus capital gains tax primarily as 
a result of the new annual health insurer fee under section 9010 of the ACA that requires the Company to expense 
100% of the estimated annual fee on January 1, 2014 which is nondeductible for tax purposes. The Company 
estimates its health insurer fee on the Medicaid product line to be $27,597,490 in 2014, which will be payable in 
December 2014 and is included in Other Administration – Write-Ins in the Report 2A.



UnitedHealthcare Community Plan  - Middle Tennessee
Report 2A - TennCare Income Statement
CRA 2.30.14.3.3 and 2.30.14.3.4

Current Qtr YTD 
Total as of 
09/30/2014

YTD Total as of 
09/30/2014

Prior Year as of 
12/31/2013

Member Months                    641,966              1,878,003           2,378,683 
Revenues:
TennCare Capitation 245,704,505           729,491,136         942,613,598      
Other Revenue - TennCare Bonuses 1 117,000                  299,891                401,902             
Other Revenue - Estimated TennCare Health Insurer Reimbursement Fee 2 4,348,886               12,147,420           -                     

Total Revenues 250,170,391           741,938,446         943,015,500      

Estimated Expenses:
Hospital and Medical (w/o Mental Health)
Capitated Physician Services -                          -                       -                     
Fee-for Service Physician Services 43,517,523             135,072,239         187,870,216      
Inpatient Hospital Services 30,519,403             100,424,654         142,056,888      
Outpatient Hospital Services 9,426,657               31,062,508           43,882,057        
Emergency Room Services 12,199,971             39,470,585           52,354,641        
Dental Services -                          -                       -                     
Vision Services 758,681                  2,258,208             3,352,517          
Pharmacy Services -                          -                       -                     
Home Health Services 4,261,797               12,949,963           19,671,198        
Chiropractic Services -                          -                       -                     
Radiology Services 4,358,832               13,414,600           18,822,134        
Laboratory Services 4,618,452               14,106,120           19,950,065        
Durable Medical Equipment Services 2,584,346               7,813,066             11,095,967        
Transportation Services 4,844,541               13,621,522           20,320,429        
Outside Referrals -                          -                       -                     
Medical Incentive Pool and Withhold Adj -                          -                       -                     
Occupancy, Depreciation and Amortization -                          -                       -                     
Nursing Facility Care 33,716,569             106,354,742         147,441,028      
HCBS Services 9,335,339               29,836,748           41,196,886        
Other Medical and Hospital Services - Write-Ins 4,470,573               2,937,857             1,502,522          

Subtotal Medical and Hospital 164,612,686           509,322,812         709,516,548      

Mental Health and Substance Abuse Services
Inpatient Psychiatric Facility Services 2,499,055               7,241,103             9,578,351          
Inpatient Substance Abuse Treatment and Detox 799,325                  1,904,656             2,045,217          
Outpatient Mental Health Services 3,135,488               9,518,782             10,984,162        
Outpatient Substance Abuse Treatment and Detox 45,850                    130,775                135,773             
Housing/Residential Treatment 1,590,571               4,558,019             7,681,251          
Specialized Crisis Services 1,527,880               3,841,682             4,288,053          
Psychiatric Rehab and Support Services 2,234,538               6,799,514             9,550,945          
Case Management 7,481,108               23,823,498           28,021,229        
Forensics -                          -                       -                     
Other Judicial -                          -                       -                     
Pharmacy -                          -                       -                     
Lab Services -                          -                       -                     
Transportation 438,475                  1,228,827             1,531,772          
Medical Incentive Pool and Withhold Adjustments -                          -                       -                     
Occupancy, Depreciation and Amortization -                          -                       -                     
Other Mental Health and Substance Abuse Services 755,897                  2,045,033             1,465,612          
PCP and Specialist Servcies -                          -                       -                     
Other Mental Health Services - Write-Ins -                          -                       -                     

Subtotal MH&SAS 20,508,188             61,091,887           75,282,366        
Subtotal Hospital, Medical, MH&SAS, CHOICES 185,120,873           570,414,699         784,798,914      

LESS:
Net Reinsurance Recoveries Incurred -                          -                       -                     
Copayments -                          -                       -                     
Subrogation and Corrdination of Benefits -                          -                       -                     

Subtotal Reinsurance, Copay, Subrogation -                          -                       -                     
Total Hospital, Medical, MHS&S 185,120,873           570,414,699         784,798,914      

Administation:
Compensation -                          -                       -                     
Direct and Allocated Admin expenses -                          -                       -                     
Marketing -                          -                       -                     
Interest Expense -                          -                       -                     
Premium Tax Expense 13,312,142             40,109,676           51,882,628        
Occupancy, Depreciation, and Amortization -                          -                       -                     
Other Administration - Write-Ins 20,628,171             71,700,648           71,628,994        
Fines and Penalties - Other Write-Ins 160,000                  303,302                165,997             

Total Administration Expenses 34,100,313             112,113,626         123,677,619      
Total Expenses 219,221,186           682,528,325         908,476,533      

Extraordinary Item -                          -                       -                     
Provision for Income Tax 2 14,485,037             24,446,357           12,088,638        

Net Income (Loss) 16,464,168             34,963,764           22,450,328        

Write-Ins for Other Revenues:

Total Other Revenues -                          -                       -                     

Write-Ins for Other Medical and Hospital:
Other Miscellaneous 4,452,096               2,490,046             1,793,189          
Other Capitated Services 18,477                    447,811                (290,667)            

Total Other Medical and Hospital 4,470,573               2,937,857             1,502,522          

Detail of Other MH and SAS:

Total Other MH and SAS -                          -                       -                     

Write-Ins for Other Administration:
Administrative Services Fee 15,931,892             47,934,086           56,202,847        
Behaviorial Healthcare Services 1,868,209               5,435,402             6,867,972          
Spectera Administration Fees -                          -                       -                     
Other Miscellaneous 2,988,070               18,634,462           8,724,172          

Total Other Administration 20,788,171             72,003,950           71,794,991        

1.The statutory quarterly filing Statement of Revenue and Expenses and the 2A includes TennCare incentives which 
are presented as Other Revenue per the direction of the TDCI.  As these incentives are not considered written 
premiums or earned premiums per the NAIC guidelines these amounts have been excluded from the statutory 
quarterly filing Exhibit of Premiums, Enrollment, and Utilization.

2. The provision for federal income taxes incurred is different from that which would be obtained by applying the 
statutory federal income tax rate of 35% to net income before federal income taxes, plus capital gains tax primarily as 
a result of the new annual health insurer fee under section 9010 of the ACA that requires the Company to expense 
100% of the estimated annual fee on January 1, 2014 which is nondeductible for tax purposes. The Company 
estimates its health insurer fee on the Medicaid product line to be $27,597,490 in 2014, which will be payable in 
December 2014 and is included in Other Administration – Write-Ins in the Report 2A.



UnitedHealthcare Community Plan  - West Tennessee
Report 2A - TennCare Income Statement
West Tennessee CRA 2.30.14.3.3 and 2.30.14.3.4

Current Qtr YTD 
Total as of 
09/30/2014

YTD Total as of 
09/30/2014

Prior Year as of 
12/31/2013

Member Months                      552,635              1,632,227              2,096,179 
Revenues:
TennCare Capitation 189,925,219              565,126,527         733,975,112        
Other Revenue - TennCare Bonuses 1 125,000                     302,000                571,296               
Other Revenue - Estimated TennCare Health Insurer Reimbursement Fee 2 3,741,491                  10,478,843           -                       

Total Revenues 193,791,710              575,907,370         734,546,408        

Estimated Expenses:
Hospital and Medical (w/o Mental Health)
Capitated Physician Services -                             -                       -                       
Fee-for Service Physician Services 31,908,781                93,748,419           123,789,948        
Inpatient Hospital Services 26,894,450                88,769,339           127,950,573        
Outpatient Hospital Services 6,773,347                  20,492,378           27,094,310          
Emergency Room Services 9,335,446                  29,494,754           41,145,124          
Dental Services -                             -                       -                       
Vision Services 792,677                     2,333,049             3,199,350            
Pharmacy Services -                             -                       -                       
Home Health Services 3,664,575                  11,167,821           15,509,745          
Chiropractic Services -                             -                       -                       
Radiology Services 2,595,200                  7,799,502             10,577,232          
Laboratory Services 2,238,998                  6,735,611             10,011,427          
Durable Medical Equipment Services 1,836,233                  5,173,534             6,979,026            
Transportation Services 4,644,972                  12,544,453           16,609,254          
Outside Referrals -                             -                       -                       
Medical Incentive Pool and Withhold Adj -                             -                       -                       
Occupancy, Depreciation and Amortization -                             -                       -                       
Nursing Facility Care 36,469,761                102,730,833         141,617,279        
HCBS Services 9,799,521                  27,835,800           36,175,407          
Other Medical and Hospital Services - Write-Ins 2,798,356                  1,504,815             6,907,702            

Subtotal Medical and Hospital 139,752,316              410,330,310         567,566,375        

Mental Health and Substance Abuse Services
Inpatient Psychiatric Facility Services 2,464,432                  8,362,163             11,031,894          
Inpatient Substance Abuse Treatment and Detox 175,801                     468,833                555,400               
Outpatient Mental Health Services 482,699                     1,948,500             2,810,380            
Outpatient Substance Abuse Treatment and Detox 25,837                       94,141                  134,381               
Housing/Residential Treatment 1,472,912                  4,579,241             6,298,966            
Specialized Crisis Services 667,117                     1,820,462             1,951,618            
Psychiatric Rehab and Support Services 2,436,372                  7,390,924             8,158,561            
Case Management 3,655,714                  11,171,766           13,668,751          
Forensics -                             -                       -                       
Other Judicial -                             -                       -                       
Pharmacy -                             -                       -                       
Lab Services -                             -                       -                       
Transportation 346,733                     1,119,415             1,307,050            
Medical Incentive Pool and Withhold Adjustments -                             -                       -                       
Occupancy, Depreciation and Amortization -                             -                       -                       
Other Mental Health and Substance Abuse Services 272,901                     733,814                764,323               
PCP and Specialist Servcies -                             -                       -                       
Other Mental Health Services - Write-Ins -                             -                       -                       

Subtotal MH&SAS 12,000,518                37,689,259           46,681,325          
Subtotal Hospital, Medical, MH&SAS, CHOICES 151,752,834              448,019,569         614,247,701        

LESS:
Net Reinsurance Recoveries Incurred -                             -                       -                       
Copayments -                             -                       -                       
Subrogation and Corrdination of Benefits -                             -                       -                       

Subtotal Reinsurance, Copay, Subrogation -                             -                       -                       
Total Hospital, Medical, MHS&S 151,752,834              448,019,569         614,247,701        

Administation:
Compensation -                             -                       -                       
Direct and Allocated Admin expenses -                             -                       -                       
Marketing -                             -                       -                       
Interest Expense -                             -                       -                       
Premium Tax Expense 10,285,315                30,896,586           39,863,338          
Occupancy, Depreciation, and Amortization -                             -                       -                       
Other Administration - Write-Ins 15,669,222                53,942,016           53,723,415          
Fines and Penalties - Other Write-Ins 48,838                       114,333                116,500               

Total Administration Expenses 26,003,375                84,952,935           93,703,253          
Total Expenses 177,756,209              532,972,504         707,950,954        

Extraordinary Item -                             -                       -                       
Provision for Income Tax 2 8,318,727                  17,733,505           9,308,409            

Net Income (Loss) 7,716,774                  25,201,361           17,287,045          

Write-Ins for Other Revenues:

Total Other Revenues -                             -                       -                       

Write-Ins for Other Medical and Hospital:
Other Miscellaneous 3,010,256                  544,795                2,240,125            
Other Capitated Services (211,900)                    960,021                4,667,577            

Total Other Medical and Hospital 2,798,356                  1,504,815             6,907,702            

Detail of Other MH and SAS:

Total Other MH and SAS -                             -                           -                           

Write-Ins for Other Administration:
Administrative Services Fee 12,410,823                37,275,030           43,637,439          
Behaviorial Healthcare Services 969,966                     2,845,375             3,644,952            
Spectera Administration Fees -                             -                       -                       
Other Miscellaneous 2,337,271                  13,935,944           6,557,524            

Total Other Administration 15,718,060                54,056,349           53,839,915          

1.The statutory quarterly filing Statement of Revenue and Expenses and the 2A includes TennCare incentives which 
are presented as Other Revenue per the direction of the TDCI.  As these incentives are not considered written 
premiums or earned premiums per the NAIC guidelines these amounts have been excluded from the statutory 
quarterly filing Exhibit of Premiums, Enrollment, and Utilization.

2. The provision for federal income taxes incurred is different from that which would be obtained by applying the 
statutory federal income tax rate of 35% to net income before federal income taxes, plus capital gains tax primarily as 
a result of the new annual health insurer fee under section 9010 of the ACA that requires the Company to expense 
100% of the estimated annual fee on January 1, 2014 which is nondeductible for tax purposes. The Company 
estimates its health insurer fee on the Medicaid product line to be $27,597,490 in 2014, which will be payable in 
December 2014 and is included in Other Administration – Write-Ins in the Report 2A.
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