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UNITEDHEALTHCARE PLAN OF THE RIVER VALLEY, INC. 
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RELEVANT COMMENTS: 
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0 The Actuarial Memorandum includes "Deviation from Standard" wording regarding conformity with an 
Actuarial Standard of Practice. 

Identification. 

I, Allen J. Sorbo, am Chief Actuary ofUnitedHealthcare Insurance Company, of which UnitedHealthcare Plan ofthe 
River Valley, Inc. is an affiliate. I am a member of the American Academy of Actuaries. I was appointed on August 
29,2012 in accordance with the requirements of the annual statement instructions. I meet the Academy qualification 
standards for rendering the opinion. 

I have examined the assumptions and methods used in detennining loss reserves, actuarial liabilities, and related 
items listed below, as shown in the annual statement of the organization as prepared for filing with state regulatory 
officials, as of December 31, 20 I 5. 

A. Claims unpaid (Page 3, Line I) 
B. Accrued medical incentive pool and bonus payments (Page 3, Line 2) 
C. Unpaid claims adjustment expenses (Page 3, Line 3) 
D. Aggregate health policy reserves (Page 3, Line 4) including unearned 

premium reserves, premium deficiency reserves, and additional policy 
reserves from the Underwriting and Investment Exhibit- Part 2D 

E. Aggregate life policy reserves (Page 3, Line 5) 

- I -

$295,742,897 
$7,292,291 
$4,141,511 

$109,658,463 

$0 
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F. Property/casualty unearned premium reserves (Page 3, Line 6) 
G. Aggregate health claim reserves (Page 3, Line 7) 
H. Any other loss reserves, actuarial liabilities, or related items presented as 

liabilities in the annual statement: 
I. Reserve for claim interest (Page 3, Line 9, in part) 

Reliance. 

I. Specified actuarial items presented as assets in the annual statement: 
I. Medicare risk adjustment receivable (Page 2, Line 15.3, Col. I, in 

part) 
2. Affordable Care Act permanent risk adjustment program- premium 

receivable (Page 2, Line 15.3, Col. I, in part) 
3. Health care and other amounts receivable (Page 2, Line 24, Col. I) 

$0 
$164,176 

$177,003 

$57,455,463 

$1,574,619 

$63,856,649 

In forming my opinion on the items identified above, I relied upon data prepared by Nyle Brent Cottington, Vice 
President and Regulatory Controller for United HealthCare Services, Inc.; and on Daniel J. Herr, Director of 
Accounting for UnitedHealthcare; and on William J. Hnath, VP, Controller for UnitedHealthcare Medicare & 
Retirement; and on Eric R. Lewis, Controller for UnitedHealthcare Community & State; and on Julie Steinweg, 
Controller for OptumHealth Consumer Solutions Group; and on Paul E. Stordahl, Vice President, Actuarial Pricing 
for UnitedHealthcare, as certified in the attached statements. I evaluated that data for reasonableness and 
consistency. 1 also reconciled that data to the Underwriting and Investment Exhibit - Part 28 of the company's 
current annual statement. In other respects, my examination included review of the actuarial assumptions and 
actuarial methods used and tests of the calculations I considered necessary. 

Opinion. 

In my opinion, the amounts can·ied in the balance sheet on account of the items identified above: 

A. Are in accordance with accepted actuarial standards consistently applied and are fairly stated in accordance with 
sound actuarial principles; 

B. Are based on actuarial assumptions relevant to contract provisions and appropriate to the purpose for which the 
statement was prepared; 

C. Meet the requirements of the Insurance Laws and regulations of the state of Illinois, and are at least as great as 
the minimum aggregate amounts required by any state; 

D. Make a good and sufficient provision for all unpaid claims and other actuarial liabilities of the organization 
under the terms of its contracts and agreements; 

E. Are computed on the basis of assumptions and methods consistent with those used in computing the 
corresponding items in the annual statement of the preceding year-end; and 

F. Include appropriate provision for all actuarial items that ought to be established. 

The Underwriting and Investment Exhibit - Part 28 was reviewed for reasonableness and consistency with the 
applicable Actuarial Standards of Practice. 

-2-
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Actuarial methods, considerations, and analyses used in forming my opinion conform to the relevant Standards of 
Practice as promulgated from time to time by the Actuarial Standards Board, which standards form the basis of this 
statement of opinion. 

eJlJ:SOrl){)j':., M.A.A.A. 

Mail Route CT039-004A 
UnitedHealthcare Insurance Company 
185 Asylum Street 
Hartford, CT 06103 

Telephone: (561) 799-2458 

February 20,2016 
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February 10,2016 

UnitedHealthcare 
~, A llnltf'.dHt;lltll [.:iltiUp COilljlany 

Nyle Brent Cottington 
Vice President & Regulatory Controller 
MN017-E900 
9700 Health Care Lane 
Minnetonka, MN 55343 
952-979-6133 phone 
952-979-7825 fax 

I, Nyle Brent Cottington, am employed by United HealthCare Services, Inc. as Vice President 
and Regulatory Controller. Listings and summaries reconciling the annual statement as of 
December 31, 2015, for UnitedHealthcare Plan of the River Valley, Inc., to the company's 
general ledger were prepared under my direction and submitted to Allen J. Sorbo in support of 
his statement of actuarial opinion for that company as of December 31, 2015. I hereby affirm 
that those listings and summaries, to the best of my knowledge and belief, are substantially 
accurate and complete and are the same as, or derived from, the records and other data that form 
the basis for the company's annual statement for the year ended December 31,2015. 



lj]j UnitedHealthcare -::_.-
EMPLOYER & INDIVIDUAL 

February 10,2016 

I, Daniel J. Herr, am employed by UnitedHealthcare as Director of Accounting. Listings, 
summaries, and analyses of claim and exposure data and of balances in the general ledger of 
UnitedHealthcare Plan of the River Valley, Inc., all relating specifically to the UnitedHealthcare 
Employer & Individual business of that organization, were prepared under my direction and 
submitted to Allen J. Sorbo in support of his actuarial opinion for that organization as of 
December 31,2015. I hereby affirm that those listings, summaries, and analyses are, to the best 
of my knowledge and belief, substantially accurate and complete and the same as, or derived 
from, the records and other data which form the basis of the annual statement of the organization 
for the year ended December 31, 2015. 

Daniel J. Herr v 

9700 Health Care Lane 
MN017-W900 
Minnetonka, MN 55343 
952-979-6244 



~~ UnitedHealthcare 
MEDfCARE & RETIREMENT 

UnitedHealthcare Medicare & Retirement 
9800 Health Care Lane 

MN006-W010 
Minnetonka, MN 55343 

February 10,2016 

l, William J. Hnath, am employed by UnitedHealthcare Medicare & Retirement as VP, 
Controller. Listings, summaries, and analyses of claim and exposure data and of balances in the 
general ledger ofUnitedHealthcare Plan of the River Valley, Inc., all relating specifically to the 
UnitedHealthcare Medicare & Retirement business of that organization, were prepared under my 
direction and submitted to Allen J. Sorbo in support of his actuarial opinion for that organization 
as of December 31, 2015. I hereby affitm that those listings, summaries, and analyses are, to the 
best of my knowledge and belief, substantially accurate and complete and the same as, or derived 
fi·om, the records and other data which form the basis of the annual statement of the organization 
for the year ended December 31, 2015. 

(}J~ryyvv 
William J. Hnath 
Tel. #952-931-4860 



I UnitedHealthcare' 
COMMUNITY & STATE 

February 10, 2016 

MN006-E900 
9800 Health Care Lane 
Minnetonka, MN 55343 

I, Eric R. Lewis, am employed by UnitedHealthcare Community & State as Controller. Listings, 
summaries, and analyses of claim and exposure data and of balances in the general ledger of 
UnitedHealthcare Plan of the River Valley, Inc., all relating specifically to the UnitedHealthcare 
Community & State business of that organization, were prepared under my direction and 
submitted to Allen J. Sorbo in support of his actuarial opinion for that organization as of 
December 31, 2015. I hereby affirm that those listings, summaries, and analyses are, to the best 
of my knowledge and belief, substantially accurate and complete and the same as, or derived 
from, the records and other data which form the basis of the annual statement of the organization 
for the year ended December 31,2015. 

Eric R. Lewis 
952.931.5953 



OPTUM .. 

February 10, 2016 

I, Julie Steinweg, am employed by OptumHealth Consumer Solutions Group as 
Controller. Listings, summaries, and analyses of claim and exposure data and of 
balances in the general ledger of UnitedHealthcare Plan of the River Valley, Inc., all 
relating specifically to the OptumHealth Consumer Solutions Group business of that 
organization, were prepared under my direction and submitted to Allen J. Sorbo in 
support of his actuarial opinion for that organization as of December 31, 2015. I hereby 
affirm that those listings, summaries, and analyses are, to the best of my knowledge and 
beliet: substantially accurate and complete and the same as, or derived from, the records 
and other data which form the basis of the annual statement of the organization for the 
year ended December 31, 2015. 

Julie L. Steinweg 
11000 Optum Circle, Eden Prairie, MN 55344 
952-205-6633 



~ UnitedHealthcare' 
EMPLOYER & INDIVIDUAL 

February 10,2016 

9700 Health Care Lane 
Minnetonka, M N 55343 

I, Paul E. Stordahl, am employed by Unitedhealthcare as Vice President Actuarial Pricing. 
Listings, summaries, and analyses relating to the permanent risk adjustment program of the 
Affordable Care Act with regard to UnitedHealthcare Plan of the River Valley, Inc., were 
prepared under my direction and submitted to Allen J. Sorbo in support of his statement of 
actuarial opinion for that company as of December 31, 2015. I hereby affirm that those listings 
and summaries, to the best of my knowledge and belief, are substantially accurate and complete. 

~¢:;: 
Vice President Actuarial Pricing 
952.979.5644 
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ANNUAL STATEMENT FOR THE YEAR 2015 OF THE  UnitedHealthcare Plan of the River Valley, Inc.

 26.35 
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 �"����#	$�"�����#�	(��)��&+
($��,��� �����."���)��&#�*/,��������*��#�'������+�3�
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��� �� ��

3% �������:+������ 
������ ������ ���

�� �� �� �� ������ ������� �� ��

7% ������:+������ 
����
� ������ 	���	
� �� �� �� ������ ����

� �� ��

�% '+����������� 

����� ������ 	������ �� �� �� ����
� ���	
�� �� ��

8% '+�����������	�1;���	����5� ��	����� ����
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Americho¡c€ . Tennessee
Report 2A - Tenncare ¡ncome Statement
CRA 2.30. 14.3.3 and 2.30.14.3.4

Member Months
Revenues:
TennCare Capitation
Other Revenue - Tenncare Bonusos
Other Revenue - Estimated TênnCars Health lnsurer Re¡mbursement Fee
STAT Adjustments

Total Revenues

Estimated Expenses:
Hosp¡tal and Mecl¡cal (øo Mental Health)
Cap¡tated Physìc¡an Serv¡ces
Fee-for Service Physic¡an Services
lnpat¡ent Hosp¡tal Services
Outpatient Hosp¡tal Servicês
Emergency Room Serv¡ces
Dental Serv¡ces
Vision Seru¡ces
Pharmacy Seruices
Home Health Sêrvices
Ch¡ropractic Services
Rad¡ology Services
Laboratory Services
Durable Medical Equipment Seruìces
Transportat¡on Services
Outs¡de Refêrrals
Mediæl lnæntivs Pool and W¡thhold Adj
Occupancy, Ðeprec¡at¡on and Amortizat¡on
Nurs¡ng Fac¡l¡ty Care
HCBS Services
Other Mâd¡cal and Hospital Services - Wr¡te-lns

Subtotâl Med¡cal and Hosp¡tal

Mental Health and Substance Abuse Serv¡ces
lnpat¡ent Psych¡atr¡c Fac¡l¡ty Seruices
lnpat¡ent Substance Abuse Treatment and Detox
Outpat¡ent Mental Health Serv¡ces
Outpat¡ent Substance Abuse Treatment and Detox
Hous¡ng/Res¡dential Treatment
Specialized Cris¡s Services
Psychiatric Rehab and Suppon Seruices
Case Management
Forensics
Other Judic¡al
Pharmacy
Lab Services
Trânsportat¡on
Med¡cal lncentive Pool and W¡thhold Adjustments
Occupancy, Depreclat¡on and Amortization
Other Mental Health and Substance Abuse Services
PCP and Specialist Servc¡es
Other Mental Hea¡th Sêrvices - Wr¡te-lns

Subtotal MH&SAS
Subtotal Hosp¡tal, Môd¡cal, MH&SAS, CHOICES

LESS:
Net Reinsurance Recoveries lncurred
Copayments
Subrogat¡on and Corrd¡nat¡on of Benefits

Subtotal Re¡nsurance, Copay, Subrogatíon
Total Hosp¡tal, Med¡cal, MHS&S

Adm¡n¡stat¡on:
Compensâtion
D¡rect and Allocåted Admin expenses
Marketing
lnterest Expense
Prem¡um Tax Expense
Occupâncy, Deprec¡at¡on, and Amortizat¡on
lnsurer Fee
Other Adm¡nistrat¡on - Writelns
F¡nes and Penalt¡es - Other Write-lns

Total Adm¡nistration Expenses
Total Expenses

Êxtraord¡nary ltem
Provision for lncome Tax

Net lncome (Loss)

Write-lns for Other Revenues:

Total Other Revenues

Writelns for Other Med¡cal and Hospital:
Other Miscellanêous
Other Câpitated Seruices

Tolal Other Medical and Hospital

East Middle West Total TN
,po4p86 -----,961,13î 1,65338? 5,6rS"523

(9'14,270) 1,25'1 ,661 94,828 432,219
698,396,012 74't,793,927 5æ,615,497 2,004,805,436

677,170,U2

22.139,640

112,547,776
102.424,871

58,O11,277
53,572,31 9

3,340,670

4,402,439

8,023,866
'14,508,051
'10,057,288

9,339,470

116,761,647
28,821,448

7,705,178
959.74 1

4,07'l,444
826,830

4,706,275
383,059

5,614,095
9,174,878

48,730,;8e

1 3,475,069
65,828,243

785,543
128,819,843
685,978.730

716,AO9,774

23,732,492

1 1 8,55ô,573
I 08,390,034
64,646,069
33,991,607

2,772,808

2,170,298

8,852,254
15,271.041
9,613,31 1

't0,711,742

94,745,260
31,107,695

6,81 5,535
1,423,676
7,2A6,465

932,684
3,732,345

75.829
7,376,347

1 3,1 81,532

1 5,1 33,1 40
68,089,'184

545,530, 1 31

1 8,990,537

75,005,408
90,61 1,955
49,935,203
29,075,579

3,038,676

1,744,O14

4,893,650
7,921,775
6,987,024
9,s68,252

94,399,646
30,912,947

9,632,394
602,085

1,622,162
498,372

4,505,295
66,354

4,542,324
6,685,460

1 0,998,544
51,1 83,677

1,939,51 0,548

64,862,669

306,1 09,757
30'1,426,860
'172,592,549

1 16,639,505

9,1 52,1 53

8,31ô,751

21,769,770
37,700,867
26,657,623
29,619,505

309,906,553
90,842,089

24,153,16
2,985,502

12,980,07 1

2,257,886
't2,943,914

525,242
21.572.765
29,041,470

39,606,753
'185,101,104

(8,101,704) 10,662,476 3,864,335 6,425,107
513,709,418 515,491,206 407,958,464 1,437,159,088

24,141 13,415 59,289 96,845

3,738,943 53 1,836 1,1 95,693 5,466,473

6,244,886 5,865,041 3,314,672 15,424,599
43,449,469 47,234,705 36,764,099 127,448,273

557,158,886 562,725,911 444,722,ß3 1,564,607,361

557 158 886 --- æ272'9f i ---444722,æ3 '1 56¿ 607 361

50,345,74 3 37,266,242 136,U2,975

620,407 513,625 1,919,574
134,144!74 99,962,088 362,970,406
696,914,385 544,684,651 1.927,577,7æ

2 I,062,323 21,004,439 10,825,286 40,892,048
3,354,959 23,875,103 9,105,559 36,335,622

(1,858,s1 8) 16,504,164 7j79,OO7 2'1,824,652
1,700

t1.856.81 8)
23.353 - 25.053---- idø31- 

-7 

j7e.oo7 -----21p4sjo.

Deta¡l of Other MH and SAS:

Total Other MH and SAS

Wr¡te-lns for Other Adm¡n¡strat¡on:
Adm¡nistrât¡ve Services Fee
Behaviorial Healthcare Seruices
Spectera Administration Fêes
Other Miscellaneous

Totål Other Administrat¡on

'l.lhe sãutory quaèrly fil¡ng Sãered of Revenue ând Expenges and llE 2A ¡ncludesl€nncåre ¡ncentivês wh¡ch
arc prcseded as Other Revênue per lhe d¡red¡ø of the TDCI. As these incent¡ves âre nôt cons¡dered wrfüfi
premiums or eamed pm¡uñs per the NAIC gu¡del¡nes thêse ¡rcunls h¿ve bæn excluded from thê sbtubry
quaÉerly f¡l¡ng Exhib¡tot Prem¡ums, Enrcllment, and Ut¡lizât¡on.

2. The prov¡sion for federal ¡ncore ães incúd ¡s different from thd wh¡ch would b€ obbined by âpplying the
st¿tfory ledeÊl ¡ncom bx râte of 35% to nel ¡¡come before fedeEl ¡ncome bxe6, plus capibl gâ¡ns bx pr¡ma.ily as
a result of t¡e rew annuâl heâlth insurer fæ under sd¡on 9010 ofthe ACA thd requ¡res the Company to expense
100% of the est¡maþd ann@l fæ d Jsn@ry 1, 2015 wh¡ch ¡s nondeduct¡ble tor bx purposes. fhe Company
estimtes ib health ¡nsurer lee on the Med¡caid prcdud l¡ne to be $39,606J53 in 2015 YTD, wh¡ch w¡ll be pâyable ¡n
Oæêmber 201 5 and ¡s ¡ncluded ¡n Other Adm¡n¡sht¡on - Write-lns ¡n the Report 2A.

49,158,746
5,283,779

11 ,3A5,717
65,828.243

52,216,027
5,872,291

1 0,000,866
68,089,1 84

39,752,763
3,836,444

141,127 ,537
14,992,514

7 ,594,470 28,98'1,053

____þ1j83,671_ ____l_9Í_q!_q1



Un¡tedHealthcare Commun¡ty Plan - East Tennessee
Report 2A - Tenncare lncome Statement
CRA 2.30. 14.3.3 and 2.30.1 4.3.4

Member Months
Revenues:
TennCare Capitation
Other Revenue - TennCare Bonuses
Other Revenue - Estimated TennCare Hea¡th lnsurer Re¡mbursement Fee
STAT Adjustments

lotal Revenues

Estimated Expenses:
Hospital and Medical (w/o Mental Health)
Capitated Physician Services
Fee-for Serv¡ce Physician Services
lnpatient Hospital Services
Outpatient Hosp¡tal Serv¡ces
Emergency Room Serv¡ces
Dental Services
V¡sion Services
Pharmacy Services
Home Health Services
Chiropractic Services
Radiology Services
Laboratory Services
Durable Medical Equipment Services
Transportat¡on Services
Outside Referrals
Medical lncentive Pool and Withhold Adj
Occupancy, Depreciation and Amolization
Nursing Facility Care
HCBS Services
Other Medical and Hospital Services - Wr¡tg'lns

Subtotal Medical and Hospital

Mental Health and Substance Abuse Services
lnpatient Psychiatr¡c Fac¡l¡ty Serv¡ces
lnpatient Substance Abuse Treatment and Detox
Outpatient Mental Health Services
Outpatient Substance Abuse Treatment and Detox
Housing/Res¡dential Treatment
Specialized Crisis Services
Psych¡atric Rehab and Support Services
Case Management
Forensics
Other Jud¡cial
Pharmacy
Lab Services
Transportation
Medical lncentive Pool and Withhold Adjustments
Occupancy, Depreciat¡on and Amortization
Other Mental Health and Substance Abuse Services
PCP and Specialist Servcies
Other Mental Health Services - Wr¡te-lns

Subtotal MH&SAS
Subtota¡ Hospital, Medical, MH&SAS, CHOICES

LESS:
Net Re¡nsurance Recoveries lncurred
Copayments
Subrogation and Corrd¡nation of Benefits

Subtotal Reinsurance, Copay, Subrogation
Total Hospítal, Medical, MHS&S

Adm¡nistat¡on:
Compensat¡on
Direct and Allocated Admin expenses
Marketing
lnterest Êxpense
Prem¡um Tax Expense
Occupancy, Depreciat¡on, and Amort¡zation
lnsurer Fee
Other Adm¡nistration - Wr¡te{ns
Fines and Penalt¡es - Other Write-lns

Total Adm¡nistrat¡on Expenses
Total Expenses

Extraordlnary ltem
Provision for lncome Tax

Net lncome (Loss)

Wr¡telns for Other Revenues:

Total Other Revenues

Writelns for Other Medical and Hosp¡tal:
Other Miscellaneous
Other Capitated Services

Total Other Medical and Hospital

Deta¡l of Other MH and SAS:

Totâl Other MH and SAS

Wr¡te-lns for Other Admin¡stration:
Admin¡strat¡ve Services Fee
Behaviorial Healthcare Services
Spectera Adm¡n¡stration Fees
Other Miscellaneous

Total Other Administration

12,26s,041 (914,270) (1,659,595)
164,795,841 698,396,012 963,552,180

Current Qtr YTD
Total as of
12t31t2015---------501øî

147,454,512

5,076,288

28,067,596
23,849,665
14,999,590
13,887,733

708,552

I,328,305

1,888,1 35
2,813,978
2,463,075
2,447,429

25.914.077
6,481 ,150
3.554,456

124.403.741

YïD Total as of Pr¡or Year as of
't2t3'1t2015 12t31t2014

---zõõ¡¡ãF 
-----zøstr

4,971

96 1 ,070

't.457 .516

677,170,642

22,139,640

112,547,776
102,424,871
58,0'l't,277
53,572,319

3,340,670

4,402,439

8,023,866
14,508,051
1 0,057,288
9,339,470

116,761,647
28,821,448
(8.101.704)

5 13.709.418

7,705,178
959,741

4,071,444
826,830

4,706,275
383,059

5,614,095
9,'t74,878

24,141

3,738,943

a 244 eAã

949,414,242
46 1 ,955

1 5,335,578

160,521,374
1 1 3,059,995
47,410,043
70,938,427

4,302,861

10,19't,487

'15,060,372
'15,159,961

10,100,822
I 3,355,631

186,844,336
35,394,274
9.357.437

69 t .697.020

7,999,027
1,483,449
6,974,086

171,781
6,699,587
3,423,313
5,579,979

21,105,1 31

1,598,287

1 ,039,318

--- 56,õñp57-
747,770,977

2,262,370
252,175

1,085,467
240,313

1,059,072
105,483

1,479,701
2,325,486

11,233,626 43,449,469
139,637,366 557,158,886

578,856 785,543 206,848
39,458,605 128,819,843 141,452,334

179 095 972 685 978 730 aag 223 312

2 (5,005,046) 9,062,323 29,203,030
(9,29s,085) 3,354,959 45,125,839

9,799,342 (1,8s8,s18) 9,357,251
186

1 3q A37 3Aâ

16,371,31 1

(0)
22,508,439

9.799.342

3,224,667
22.508.439

557.1 58.886 747.770.977

48,730,989 56,1 80,020

1 3,475,069
65,828,243

1,700
(1,856,818)

9,1 08,359
75,957,107

9.357.437

17,833,840 49,158,746 58,016,095
1,449,931 5,283,779 6,005,575

11,385,717 11,935,437

______99_,828,243_ ____l_9,e57_J07_



Un¡tedHealthcare Commun¡ty Plan - Middle Tennessee
Report 2A - TennCare lncome Stetement
CRA 2.30.14.3.3 and 2.30.14.3.4

Member Months
Revenues:
TennCare Capitation
Olher Revenue - TennCare Bonuses
Other Revenue - Estimaied TennCare Health lnsurer Re¡mbursement Fee
STAT Adjustmenls

Total Revenues

Estimated Expenses:
Hosp¡tal and Med¡cal (w/o Mental Heatth)
Capitated Physician Services
Fee-for Service Physic¡an Services
lnpatient Hospital Serv¡ces
Outpatient Hosp¡tal Services
Emergency Room Services
Dental Services
V¡sion Services
Pharmacy SerVices
Home Health Services
Chiropractic Services
Rad¡ology Services
Lêboratory Services
Durable Medical Equ¡pment Services
Transportat¡on Services
Outside Referrals
Medical lncentive Pool and Withhold Adj
Occupancy, Depreciation and Amortization
Nursing Fac¡l¡ty Care
HCBS Services
Other Medical and Hospital Serv¡ces - Write-lns

Subtotal Medical and Hosp¡tal

Mental Health and Substance Abuse Services
lnpatient Psychiatric Facility Serv¡ces
lnpatient Substance Abuse Treatment and Detox
Outpatient Mental Health Serv¡ces
Outpatient Substance Abuse Treatment and Detox
Housing/Res¡dential Treatment
Specialized Crisis Serv¡ces
Psychiatr¡c Rehab and Support Services
Case Management
Forens¡cs
Other Judicial
Pharmacy
Lab Services
Transportation
Med¡cal lncentive Pool and Withhold Adjustments
Occupancy, Depreciation and Amortization
Other Mental Health and Substance Abuse Services
PCP and Specialist Servc¡es
Other Mental Health Services - Write-lns

subtotal MH&sAs
Subtotal Hospital, Medical, MH&SAS, CHOICES

LESS:
Net Reinsurance Recoveries lncurred
Copaymenis
Subrogation and Condinat¡on of Benefits

Subtotal Reinsurance, Copay, Subrogation
Total Hosp¡tal, Med¡cal, MHS&S

Adm¡nistat¡on:
Compensation
Direcl and Allocated Admin expenses
Marketing
lnterest Expense
Prem¡um Tax Expense
Occupancy, Depreciatìon, and Amortization
lnsurer Fee
Other Administrat¡on - Write-lns
Fines and Penatt¡es - Other Write-lns

Total Adm¡nistration Expenses
Total Expenses

Extraordinary ltem
Provis¡on for lncome Tax

Net lncome (Loss)

Writelns for Other Revenues:

Total Other Revenues

Wr¡te-lns for Other Medical and Hosp¡tal:
Other Miscellaneous
Other Capitated Services

Total Other Medical and Hospital

Gurrent Qtr YTD
Total as of YTD Total as of PriorYearas of
12t31t2015 12t31t2015 12J31t2014

499,705 't,961,151 2,566,342

'183,358,339 716,809,774 1,004,367,498
442,543

16,438,907
(1 ¿9¿, à7â\

5,2141,505
16 53't 358ì

142.268.486 741.793.927 1.O19.754.O71

30,852,271
21,947,655
16,090,390

8,954,751

757,926

6s0,655

2,230,902
3,359,707
2,343,964
2,600,254

21,925,705
7,164,464

10.232.326
129 I "t0 969

23,732,492
1.251.661

I 18,556.573
1 08,390,034
64,646,069
33,991,607

2,772,808

2,170,298

8,852,254
15,271,041
9,613,311

10,711,782

98,745,260
31,107,695
10,662,476

515,491,206

6,815,535
1,423,676
7,286,465

932,684
3,732,345

75,829
7,376,347

1 3,1 81 ,532

1 3,415

531,836

5 865 041

47,234,705
562,725,911

185,1 84,619
132,025,254
42,253,734
53,328,418

3,087,057

't7,229,323

17,955,440
1 9,1 98,794
10,495,836
17,865,836

145,589,700
39,694,670
I 1.802.350

695711 032

10,639,414
2,810,204

13,618,995
174,724

6,202j82
5,216,102
9,240,475

28,816,241

1,748,679

2,876,549

----ãfu4g565
777,054,597

2,469,146
428,380

2,063,183
289,016

1,050,920
(1 0,20s)

1,958,450
3,358,396

2,955

147,080

1,468,57'l
13,225,894

142,336,863

142.336.863

18,154,197

(0)
23,941,669

455.707

2,784
1 6,097,367

562.725.911

50,345,743

1 5,1 33,140
68,089,184

620.407

777.054.597

59,653,981

11,023,443
79,474j32

336.952
42,551 ,573 134,188,474 150,488,508

184,888,436 696,914,385 927,543,105

2 (916,982) 21,004,439 36,132,043
(1 ,702,967) 23,875,103 56,078,923

16,094,583 16,504,164 11,251,750
23,353 550,600

______19,527_þ19_ _____!.q9?.9!9_

Detail of Other MH and SAS:

Total Other MH and SAS

Wrifê-lnq fôr (.lúhêr Â.lmìnisfrâf¡ôñ.
Adm¡nistrat¡ve Services Fee 19,370,517 52,216,027 61,382,744
Behaviorial Heallhcare Services 1,541,435 5,872,291 7 ,401,001
Spectera Administrat¡on Fees
Olher Miscellaneous

Total Other Administration
3,029,717

23,941,669
10,000,866 10,690,388

______99,099J_qL ____13_,44_J32_



UnitedHealthcare Community Plan - West Ìennessee
Report 2A - TennCare lncome Stetement
West Tennessee CRA 2.30.14.3.3 and 2.30.14.3.4

Member Months
Revenues:
TennCare Cap¡tation
Other Revenue - TennCare Bonuses
Other Revenue - Estimated TennCare Health lnsurer Reimbursement Fee
STAT Adjustments

Total Revenuês

Est¡mated Expenses:
Hospitål and Med¡cal (Wo Mental Health)
Capitated Physician Services
Fee-for Service Physician Services
lnpat¡ent Hosp¡tal Serv¡ces
Outpatient Hospital Services
Emergency Room Services
Dentâl Serv¡ces
V¡s¡on Services
Pharmacy Services
Home Health Services
Chiropractic Serv¡ces
Radiology Services
Laboratory Services
Durable Medical Equipment Services
Transportation Services
Oús¡de Referrals
Medlcal lncent¡ve Pool and W¡thhold Adj
Occupancy, Depreciation ând Amort¡zation
Nursing Facility Care
HCBS Services
Other Medical and Hosp¡tal Services - Write-lns

Subtotel Medical and Hospital

Mental Health and Substance Abuse Services
lnpat¡ent Psychiatric Fac¡lily Services
lnpatient Substance Abuse Treatment and Detox
Outpatient Mental Health Serv¡ces
Outpat¡enl Substance Abuse Treatment and Detox
Housing/Residential Treatmeni
Spec¡alized Crisis Services
Psychiatr¡c Rehab and Support Services
Case Management
Forensics
Other Jud¡cial
Pharmacy
Lab Serv¡ces
Transportation
Med¡cal lncentive Pool and Withhold Adjustments
Occupancy, Deprec¡at¡on and Amortizat¡on
Other Mental Health and Substance Abuse Services
PCP and Spec¡al¡st Servcies
Olher Mental Health Services - Write-lns

subtotal MH&sAs
Subtotal Hospital, Medical, MH&SAS, CHOICES

LESS:
Nei Re¡nsurance Recoveries lncuned
Copayments
Subrogat¡on and Condinal¡on of Benefits

Subtotal Reinsurance, Copay, Subrogetion
Total Hosp¡tal, Medical, MHS&S

Adm¡nistat¡on:
Compensat¡on
Direct and Allocâted Admin expenses
Marketing
lnterest Expense
Prem¡um Tax Expense
Occupancy, Depreciation, and Amortization
lnsurer Fee
Other Adm¡n¡strat¡on - Write-lns
Fines and Penalties - Other Write-lns

Total Admin¡stration Expenses
Total Expenses

Extraord¡nary ltem
Provision for lncome Tax

Net lncome (Loss)

Wr¡telns for Other Revenues:

Total Olher Revenues

Wr¡te-lns for Other Medical and Hospital:
Other Miscellaneous
Other Capitated Serv¡ces

Total Oiher Medical and Hosp¡tal

Detail of Other MH and SAS:

Total Other MH and SAS

Write-lns for Other Adm¡n¡strat¡on:
Administrative Serv¡ces Fee
Behavlor¡al Healthcare Services
Spectera Adm¡n¡stration Fees
Other M¡scellaneous

Total Other Adm¡n¡stration

Current Qtr YTD
Total es of YTD Total as of Pr¡orYearas of
'12131120'15 12131t2015 12t31t2014---------- 41dñ -----fss¡Zs¡ 2,z'6,rso

109,344,378 545,530,131
,l

2 4,354,245
'19.303.027

'133.001 .650

19,674,587
20,200,998
12,594,053
7,546,044

823,011

544,409

1,221,591
2,O12,391
1,858,541
2,572,234

21,689,275
7,032,411

2,594,164
1 38,103
376,'152
't22,457
803,1 10

9,253
2,219,901
'I,750,455

18,990,537
94.828

564.61 5.497

75,005,408
90,61 1,955
49,935,203
29,075,579

3,038,676

'l,744,014

4,893,650
7,921,775
6,987,024
9,568,2s2

94,399,ø6
30,912,947

9,632,394
602,085

1,622,162
498,372

4,505,295
66,354

8,582,324
6,ô85,460

10,998,544
51,183,677

10,825,286
9. 1 05.559

772,126,627
3&,798

13,154,273
(1.082.209)

784.563.489

125,568,988
111,525,029
27,412,829
39,371,899

3,392,564

14,640,508

9,955,822
8,892,1 I 0
6,904,050

16,009,938

137,664,669
36,690,947

12,O70,213
694,084

2,735,380
127,285

6,602,1 59
2,433,U4
9,901,180

14,254,066

7,465,687
59,331,931

28,183,740
44.475.545

5,939,711 3,864,335 9,182,192
103,709,257 407,958,464 547,211,547

12,807 59,289 1,542,411

70,099 1,195,693 I,037,597

927,357 3,314,672 
-__---_____-__-_9,023,858 36,764,099 51,397,917

112,733,115 444,722,563 598,609,464

1't2 733 115 444 722 563 598 609 464

12,075,574 37,266,242 45,91 1,189

0
17,939,792

414,664 513,625 185,933
30,430,030 99,962,088 112,894,740

143,163,145 il4,684,651 711,504,204

(3,556,523)

__19É9t,ez?I

14,408,412
1,194,77'l

9,254,383

9,254,383

2,336,610
17,939,792

7,179,007

7 '179 007

39,752,763
3,836,444

I,211,345
970,847

9,182,192

47,268,390
3,855,210

7,594,470 8,208,330

______qJ_q9,6ZL ____-!9,331,e91_
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UnitedHealthcare Community Plan - Tennessee
Reconciliation Between 2A and MLR Report

As of Dec 31,2015

Capitation Revenue
Revenue reported per MLR rePort
STAT Adj ustment/Other Revenue

Revenue
1,951,592,157

65,294,888
2,016,887,046

2,004,805,436
12,081 ,610

TennCare Capitation per 2A
Less: Restated revenue for prior months

2,016,887,046

Difference 0

Total 2A Paid Claims and Change in Reserves

lncurred Claims per the MLR for the reporting period

Restated prior year incurred claims

1,564,607

Claims

I

0

,361

1 01 761

Difference (rounding)

1,595,623J22

usted MLR



UnitedHealthcare Community Plan - East Tennessee
Reconciliation Between 2A and MLR Report

As of Dec 3l, 2015

Capitation Revenue
Revenue reported per MLR report
STAT Adjustment/Other Revenue

Revenue
683,579,615

21,225,370

TennCare Capitation per 2A
Less: Restated revenue for prior months

704,804,985

698,396,012
6.408,974

704,804,985

Difference 0

Claims & Reserve Claims

Total 2A Paid Claims and Change in Reserves 557,158,886

lncurred Claims per the MLR for the reporting period

Restated prior year incurred claims
Adjusted MLR

568,076,111
(a,e17,45)
557,158,886

Difference (rounding) 0



UnitedHealthcare Community Plan - Middle Tennessee
Reconciliation Between 2A and MLR Report

As of Dec 31,2015

Capitation Revenue Revenue
719,705,757
24,984,153

7¿14,689,910

741,793,927
2,895,982

Revenue reported per MLR report
STAT Adjustment/Other Revenue

TennCare Capitation per 2A
Less: Restated revenue for prior months

744,689,910

Difference 0

Claims & Reserve Claims

Total2A Paid Claims and Change in Reserves 562,725,911

562,725,911

lncurred Claims per the MLR for the reporting period

Restated prior year incurred claims
Adjusted MLR

575,726,006
(13,000,095)

562,725,911

Difference (rounding) 0



UnitedHealthcare Community Plan - West Tennessee
Reconciliation Between 2A and MLR Report

As of Dec 31,2015

Capitation Revenue
Revenue reported per MLR report
STAT Adjustment/Other Revenue

Less: Restated revenue for prior months

Difference

19 365

2 776 654

548,306,785

564,615,497

567,392,151

nnCare Capitation per 2A

Total 2A Paid Claims and Change in Reserves

lncurred Claims per the MLR for the reporting period

Restated prior year incurred claims
Adjusted MLR 444,722,563

ClaimsClaims & Reserve

0

444,722,563

Difference (rounding)

451,821,004
9,a98,441)



UHC Plan of the R¡ver Valley
Reconciliation of Cash lo Accrual Bas¡s Accounting

As of December 31, 2015

M¡ddle East
702,397,264

(11 ,841,278)
4,105,63E

West

562,325,202

o,392,105)
3,319,649

Consol¡dabd Kgy
2,004,598,637

(28,31s,054)

11,797,714

Cash received per premium tax re@nc¡l¡ation

Change in accruals

Change in withhold

Ienncare re¡mbuEement of SSI claiN pa¡d on retrc enrolled membeF{recorded as a

reduct¡on to medical expense)

MFP bonus not recorded as premium revenue

2014 Revenue recoupment in Jan prepayment recorded v¡a STAT entry reveFa¡

2014 Revenue in Jan prepayment recoded via STAT entry reveGal

Adjustrnent to accrual for future retrcactivìty as a result of Jan prepayìent recorded

via STAT entry reveßal
2015 revenue ¡n Jan 2016 cap prepayment book€d vja SïAï entry
Tenncare Jan 2016 cap prepayment

Tenncare Jan 2016 cap prepayment

LD reimbuEement

Accrual basis

739,876,111

(9,081,671)

4,372,426

a

b

(548,504)

(129,000)

160,035

(3,720,221)

(1,670,6s6)

f60,s00)
21,463

(3,872,967)

(821,273)

(106,s00)

(3,040,434)

(396,000)

181,498

(10,369,657)

c

d

e
I(2,776,469',1

5,055,062

(243,215)

64,286,224
(58,097,994)

(106)

741,929,20A

5,511,099

(2,s73,86s)

64,458,635

(57,622,390)

3,858,677

(987,380)

51,789,025

(45,085,042)

14,424,439

(3,804,461)
'180,533,885

(160,805,426)

(106)

2,004,805,436

o

h

¡

j
k

69A,752,443 564,123,7U

2A Reported premiums 741,929,208 698,752,443 564,123,7U 2,004,805,436

Difference t0t 0 (0)

Key

accrual for future retro due to the membeßhip releveling that occuÍed Jan 2015

(b) This ¡tem is primarily due to the premium w¡thhold Ete Ete ¡ncßasing frcm 2.5% to 10% ¡n April 20'15

to medical expense ratherthan an increase to revenue.

(d) Amount is the MFP bonus paid not recorded in premium revenue

(e) Anount is a reveßal of a 201 4 revenue SIAT adjustrent due to a Ïenncare recoupment of 201 4 revenue that came in the Jan 20 1 5 premium prepayment made ¡n Dec 2014.

(f) Amount ¡s a reveßal of a 2014 revenue SïAT adjustment due to 2014 seryice date revenue paid ¡n the Jan 20'15 premium pæpalment made ¡n Dec 2014.

(h) Stat entry for the 2015 revenue rece¡ved ìn the Jân 2016 cap prepayment made in Dec 2015.

(¡) Cash received lor the Jan 2015 premium prepayment made in Dec 2014.

ü) Cash rece¡ved for the Jan 2016 premium prepayment made in Dec 20'15.

(k) LD re¡mbußement not recorded as revenue.

20'14 future retro accru¿l reveßal
2014 membeF without æryices revenue recoupmênt accrual ml
2015 p€mium tax recon acctuâl

2015 future retro accrual

2015 m€mbeß wilhout seruices revenue accrual

@ll!e
111,042,027\

5,958,095

967,862

2,874,946

(7,840,547\

(13,419,380)

7.026,164

872,694

3.634.008

(9.954.764)

(9,125,830)

6,504,387

688.900

2,292,887

(7,752,448],

¡n accrual

(33,s87

(25,547

change is calculated as folloß:

19,4E8,646

2,s29,456
E,801,840



AmeriChoice - Tennessee
Medicaid Retroactive Accrual

December-15

Total

East TN (Location USATN0%)

Membership Revenue

1.2

24

36

51

66

83

101

130

167

186

264

767

27,891..1.6

76,432.'t5

138,241.02

773,044.89

226,620.75

21,9,820.38

256,417.51

300,479.54

460,489.33

474,385.25

724,457.24

646,854.40

1.890 3.725.133.62

West TN (Location USATN806)

Membership Revenue

6

13

22

3¿

43

55

70

88

112

732

219

635

78,426.71

43,087.24

68,497.70

74,934.82

107,880.19

1.37 ,7 55.33

187,764.85

235,077.37

360,450.10

361,104.76

314,388.30

503,198.83

7.426 2.406.859.54

Mid TN (I-ocation USATN006)

Membership Revenue

22

46

72

105

742

190

250

324

428

565

878

1,884

21.,503.52

45,575.59

71,690.05

96,627.06

114,390.57

1,40,421,.26

176,790.58

228,168.05

288,1.26.22

353,895.41.

498,806.51

932,263.11

4.906 2.968.258.23

IDB

Jan-75
Feb-15

\far- 1 5

-\pr-l5
NIa.v-15

Jun-15

Ju1-15
-\ug-15
Sep-15

Oct-15
Nov-15
Dec-15

Total

2.254 3.298.421.01

(364) 426,71.2.6r

7.772 2.848.420.07

Q46) (441,s60.53)

4.977 2,891,083.80

Qr)

8,223

9,004

(781)

77,171.43

9,1.00,251..39

9,037,924.88

62,326.51

Prior Nlonth

Change from Prior Xfonth

Current Total
Prior Total

Increase/Decrease in Àccrual
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kl€ld LTC

A€rudþrLTC kMlbrlTcffih
lffiEÌdlld¡E ndl$ngsdg

d€{hddlnaM Odd¡na€untsffi-
55Wæd m-rcS6

Hd Lrc

(A)AærudhFMe (AIbdbFüÞÉþTÐ¡eE LTc

PturMød PfuT Lrc

HHd LTC

6.9,1æ
GLh¡fdturcrdmtu[ffiim 1a,æ,& a,ß 19.1æ,9
GLMdlorLfcm.mb6d'æMqlTostu l,Ð,9 (æ.S1,ffi) (19,€,95)

ã5 ùú dpb rubE to æ14dæ ds wlffidFE ffihddFö sdedG dæ14*wlææ
JåÞ15 ø,m1,217j (1.S.F) æ.s æ.76
Fd15

CUM Mdleld
ffihdd d ã4 CulHt LTC dhñdd

æ.717
€.æ
16.6
1ú,3ß
æ.s
72æ
I,g
3,æ
18,æ
11ø
6,&

Eãffi 8ætu ffiþæ14

{2.668.æ) (s) (z€ozs)

(101,141) zz4.&

Td dæfr'

(1715.S)
910.9

(1.S.97)

1492
(13.16)
122.19:)
(s2157)
e.&)
10.fl
(s,s)
Q5,æ)
(s.r1)
F97n

(11.ru.1o)(zÆ,S) (16.s,S)
(¿r,w) (871) (260zS)
(1,&.ã) 1æ.ø (1,715,S)
(1.1æ.19) f 2,54 11,æ,Ér)
(1,31.æ) (ã,€Ð I,S,ry)
(1,W,241\ (æ,æ1) {1.m.ga
cõ3.æ1) (ã,€1 ) Cte,S)(*,0Ð 7.?4 (æ7.7S)
(G.7r¡ (æ,9æ) (s,M)
(15,6) (71115t (ã/.811)
11æ,74) (11.tr) (1æ.41)
cn€) (s,s) (æ.s)

Juñ15
JuL15

AA-15
$pl5
&-15
wl5
h¡5

Jln prcpåFdÞ15

2
(3,13)
13.819

5,26
226
{1.ffi)
3.9
7.ffi

g
g

(2J

(s,s)
lz.z9)
F.2q
/.2,21Ð
1,6

(3,560)
(6,Ð)
(s)s

16,714

($s.@1)
(107,m)
(æ.s)
(72æ)
(æ,s)
(3.æ)
læ.%t
(15,4ã)
(18,W)

Apr-15
kyi5

(.ssn
(1,ã.ffi)
(.on.132)
(s,æ)
(76.4t¡
(õ.m)
c3s,æ)
(1æ.ffi)
(s.ng)
(s916)

f .m,s2)
cæ.æÐ
(s.7s)
(s,s)

(æ,s)

(ã/.811)
(1æ,91)

Td ã5 é¡h erb h æ14 Eto €*

(A)tu åælõrtuuG roletr prem¡um i! åtu d by ân ¡ilU$. d h&tu| !dæ# tdr ¡d he meñbÉhip mi dHn læ rêd..
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