


 

 

 

  
 

 

 

 

 

 

    

 

 

 

 

 

 
 

 
 

 

 

 
 

 

 

  

Cumberland County (180) 

Review ID: 1139 

Exit Conference Date: 11/16/2018 

Review Year: 2019 

Month of Review: October 

Lead Reviewer: Leslea Colquitt 

Area Findings ID Finding Description Required Corrective Action 

SFA - Level Findings 

100 -
Certification 
and Benefit 
Issuance 

V-0100 Certification and benefit 
issuance requirements were not 
met. Two students in the review 
sample were incorrectly 
approved for benefits. 

Change the status of each student on the 
benefit issuance document and send the 
households a notice of benefit change. Upload 
the letter to demonstrate compliance. 

200 -
Verification 

V-0200 Verification requirements were 
not met. The notification of 
adverse action did not notify the 
household that an appeal must 
be filed within 10 days. 

Update the notification of adverse action to 
include the required 10 day appeal 
requirement, and upload a copy of the 
corrected notification. 

Site - Level Findings: South Cumberland Elementary (0073) 

1400 - Food 
Safety 

V-1400 Food safety requirements were 
not met. Cooling logs did 
not demonstrate that hot foods 
were cooled to 41 degrees or 
below within 6 hours. 

Train staff on the cooling and temperature 
control (for safety) foods standard operating 
procedure. Upload agenda, training roster, and 
upload two weeks of cooling foods logs 
documenting that foods were cooled properly. 
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Site - Level Findings: Phoenix School (0085) 

1400 - Food 
Safety 

V-1400 Food Safety requirements were 
not met. Several bags of food in 
the freezer were not dated as 
required by the food safety 
manual. 

Train cafeteria staff on food storage SOP. 
Upload agenda and training roster to 
demonstrate compliance. 

500 - Offer 
versus 
Serve 

V-0500 Offer versus Serve (OVS) was 
not implemented correctly. 
Hash browns were offered as 
part of a reimbursable meal, but 
students were instructed to go 
back and get vegetable juice or 
fruit if they had gotten hash 
browns. 

Train cafeteria staff on OVS. Upload agenda 
and training roster to demonstrate 
compliance. 
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