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RecoveryOne" for Cigna’

Providing Your Employees Access to
Online Physical Therapy e

Learn to use RecoveryOne

/ideo Summary
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RecoveryOne for Cigna is a New Covered
Benefit for Your Employees + Dependents

Included in the Benefit:

* RecoveryOne for Cigna is offered to employees
and dependents at no additional cost?, no

Recoveryone for Cigna provides virtual physical therapy with referral required.

access to a team of experts to guide and support each

member throughout recovery. * Meet with a physical therapist by video or phone

to create a customized recovery plan.

3 Key Goals are to Improve: » Perform exercises when it’s convenient —

anytime, anywhere.
€ Cost of Care
* A certified health coach is assigned to each

o Clinical Outcomes member to motivate and support them to stay

on track.
0 Satisfaction + Member Experience . Get a complimentary physical therapy

equipment kit.?

* The recovery plan is modified based on progress
and feedback.

A Whole-Body Approach to Recovery Anywhere, Anytime
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RecoveryOne: How it Works

RecoveryOne Member Experience

Hover and click
to play video
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https://www.youtube.com/watch?v=VjvTJCeAzHQ

Intro Email Sent by the State of Tennessee

Email 1: Intro from Benefit Managers
Deployment date: 1/18/2022

[Subject] New State of Tennessee benefit: Virtual physical therapy

:"9 recoveryone" for Cigna’

Great news! There is a new offering in your health benefits. You and any covered dependents
ages 18+ now have access to RecoveryOne™ for Cigna® at no additional cost*. It’s a virtual
physical therapy program to help you overcome back, joint, or muscle pain that is personalized
just for you. You can start your recovery plan from anywhere, even the comfort of your own
home. There’s no clinical referral needed to get started and it’s easy to enroll.

How It Works

Meet with a physical therapist by video or phone to create your recovery plan.
RecoveryOne sends you a free equipment kit** to jumpstart your program.
You perform the exercises when it’s convenient for you - anytime, anywhere.

A certified health coach motivates and supports you, so you stay on track.

Your recovery plan is modified as you go, based on your progress and feedback.

With RecoveryOne for Cigna, you get a physical therapy program that is designed for you from
start to finish. It's on-demand and on your schedule, so you can recover on your own terms.

Remember, there’s no added cost to you or your covered dependents (ages 18+) to begin a
personalized recovery plan, from the comfort of your home ... or anywhere!

Please visit myCigna.com to get started or contact me for any questions you may have.

Best regards,

{Name}

Sample of Communications

Intro Email Sent by RecoveryOne

Subject: Help relieve back or joint pain from home
Preheader: Online physical therapy by Recoveryone for Cigna

PARTNERS
‘FOR HEALTH

RecoveryOne™ for Cigna® offers online physical
therapy that you can do anytime, anywhere.

Our experts are here for you every step of the way with a
personalized recovery plan for a brighter tomorrow.

Here are just a few reasons to check out
RecoveryOne for Cigna:

-~

an

Quick

Exercises take only a few minutes. Theres no travel
to a clinic or missing work for appointments.

Convenient

Guided by step-by-step videos, you can do the exercises
using a phone, tablet or computer — anytime, anywhere.

No additional cost
RecoveryOne for Cignais included with your state
health plan benefits. That means no additional
«cost to take advantage of this great program!

) recoveryo

Firstname M.I. Lastname
Business Name
123 Streetname
AnyCity, US 12345-6789

the gift of
feeling better

If the holiday hustle has caused you muscle or
joint pain, RecoveryOne™ for Cigna® can help.

‘er online physical therapy you can do anytime, anywhere,

fits into your h edule — at no additional cost to you."

Here's how RecoveryOne works:

withay

Example of Direct Mailer RecoveryOne sent in December

Cigna

If you're hurt, we can help!

Online physical thera, elps treat
verything from pinched nerves to sprained
at no additional cost to you!'

Learn more at www.ptdhealth.com

TREAT YOURSELF TO CARE THAT'S:

v Quick: You don't have to miss
work or travel to a clinic.

v/’ Convenient You can do
your online exercises
anywhere, anytime.

V/ No additional cost:
RecoveryOne is included with
your health plan!®

Scan to learn more, or visit
www.ptdhealth.com



Signing Up Is Simple

Go to myCigna.com to enroll.3

Click See More from the Welcome page or

Messages from the Menu to learn more
about the RecoveryOne offering.

Click Enroll Now if RecoveryOne sounds
right.

@ recoveryone
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Customer Login

Username Forgot Username?

Forgot Password?

MHaven't created an account yet?

Register

Regrstrarse en Espanol

e .
@Musnu‘:@mc-ms ¥ RxCart Test~ ‘4‘(:CIgn0- QW E3 ocards W RxCant Test~

Cigna.

Find Care & Costs  Claims ~

Coverage~  Spending Accounts~  Prescriptions~  Wellness ~

Home Find Care & Costs Claims ~ Coverage v Spending Accounts ¥ Prescriptions Wellness ~

Message Center

Al e SAVINGS TIPS ® FROM YOUR HEALTH PLAN ® FROM YOUR EMPLOYER ARCHIVED

Welcome, Test!
Lose your pain! Get online physical therapy :
from RecoveryOne at $O added cost! 1

568 more 1

Sort by: Recommended v Showieg10resuts  PROM YOUR EuPLOYER Archo

Add a PCP to Your

N e ’ inl Trcieal th
Health Team. R Lose your paml. Get online py from yOne at
{ } Savings Tips Lose your pain! Get online physical $0 added cost!
= Get discounts with Cigna Healthy Rewards. therapy from RecoveryOne at 50
il) See more added cost! RecoveryOne is an online physical therapy program that is available at $0 additional cost to you and your
eligible dependents (18+ years)
) - 0a2021 e o
[ « Do your PT online, anytime, from the comfort and safety of home
« Aprivate video consultation with a physical therapist
M, Al
AKE THE MOST OF YOUR HOLIDAY S i Rl

DEVICES See more *® Add a PCP to Your Health Team. « Step-by-step exercise instructions and videos using your smartphone, tablet, or computer

09/302021 * Weekly check-ins with a coach to keep you on track

« No paperwork

‘ SEASON WITH UP TO 40% OFF FITBIT

See all messages

SAviNGS TIPS Enroll now and start your recovery program today!
 Talk to a doctor 24/7 using your phone, pm————————
tablet, or computer, for minor medical 1
issues.
06/15/2020

Recent Claims

saviNGs e
* Get discounts with Cigna Healthy
Rewards.

‘We can't find any claims within the past 90 days. Not all claims within 90 days are shown here. To view your claims, go to your
claims summary.



Enrollment Options

Members choose to start with a virtual PT

screening or a self-service clinical questionnaire.

get back out there
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@ Enrollment

How do you want
to get started?

Get expert guidance
that's just for you.

)

Consult via video chat or phone call
with a physical therapist (PT), who
will ask you about:

® Your injury or condition

* What makes your pain better or worse
* How you move, balance, and stretch

* Your goals for recovery

* And much more! O

* Your injury or condition

¢ What makes your pain better or worse
* How you move, balance, and stretch

* ‘Your goals for recovery

* And much more!

Your PT will design a program that fits
you and adapts as you go.

p Connect Me With a PT

Can't wait to dive in? Answer some
questions online to get placed on a
program now.

Find My Program

- o o o o o o o o o
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Meeting with a PT

A member who selects the video
screening will attend an in-app video visit,
either now or later.

After the screening, the physical therapist
will place the member into the proper
recovery program and customize exercises

as needed.
/
)
"
=
_— \ Hover and click ,

_ g \\ to play video /
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Free Equipment Kit What’s Included in the Equipment Kit?

Once enrolled, members will be These help challenge muscles without adding
sent a free equipment kit.? impact. Some exercises might call for these
bands as the member gets stronger.

Use the anchor strap to secure bands for
exercises. Slide the anchor between a door and

its frame and loop the band through it.

This will keep a phone upright, so the member
doesn’t have difficulty viewing and performing
exercises.




Exercise Sessions o w— . pp— | p—

, / Horne Today’s Session Exercise 2 of 7 @
I & I—1——]
I Welcome back Sarah. W Today F Learn how to do this exercise by watching the
Recove ryOne recommends that | video below. When ready, click the 'Start
. | . . Exercise' button to begin your reps
members perform exercise I Your 20-Minute Session
. |
sessions at least 2-3x per week. : 12-15 Today's Equipment
. . I WEEKS LEFY
Program length varies depending : l. — 5 ‘
on the injury or surgical : e
procedure and member I - .
. | .
progression. : Fire Hydrant at 45°
|
| 3sets|5reps|15seconds rest per set
1 Average time: 03:00 minutes
I Go Guided ( Learn how to do this exercise by watching the
I o Best for beginners e Dothee -
I o We set your exercise chosen ¢
order o Track yo SPECIAL INSTRUCTIONS
| o We track your reps, sets, and time Remember to breath and take it slow.
1 and time
\ ’ :
\
\ — | want to go guided for all - nt
N | future sggsions, l SiC TP -
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Exercise Sessions

Member feedback on each
exercise helps RecoveryOne tailor
subsequent sessions.

get back out there

@ recoveryone

of 5 reps

My Feedback

How did it go?

Your answer will help customize
future sessions.

Good! It was...

Just Right Challenging

OR

Not great. It was...

O Add to my favorites.

Q

Exercise 6 of 7 @ \

Learn how to do this exercise by watching the
video below. When ready, click the 'Start
Exercise' button to begin your reps.

Glute Bridge,
Marching

3sets|5reps|15seconds rest per set

Average time: 02:30 minutes
Learn how to do this exercise by watching the
video above

Start Exercise
Skip O 4

©RecoveryOne™ 2021 — Confidential and Proprietary
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Educational Content

Educational videos teach
members important tips and tricks
to remember as they continue to
recover.

get back out there
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Home

Welcome back, Sarah.

12-15

WEEKS LEFY

Start Today’s Session

Recommended for you

Tour RecoveryOne

\
\
et preparea wi e el preparea wi e \

equipment you need

Create your own recovery

experience

i,

Sleeping Positions with
Pillows

equipment you need

Create your own recovery
experience

Icing: Back
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Clinical Measures o il o

7/ S
/ \
/ \
/ \
I < 1/10 1
. Pain Scale (VAS
RecoveryOne tracks and displays : ain Scale (AS) “ Pain intensity :
pain, function and quality of life I E T I
: . [
metrics (as well as other clinical ' j | |
I ] | The pain is very mild at the moment.
measures) to ensure members are I ' |
. . I i : i The pain is moderate ot the I
gradually improving. I | . | i I
| I DAvETrCED oA I - momant. el |
I [
1 A subjeclive pain scale from 0-10 used to _ I
_ I quaniitate pain levels of patients across 1
E— : [
= : '
I STEPS ~ :
[
[ o I
| | |
\ | .
\ - /
\ | /
. Q Q .
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Coaching Support

7 N

I / Home \
/ \
| Welcome back, Sarah. 1
I I
. |
Members have weekly, in-app : :
contact with their assigned Certified I :
Health Coach. : I
I I
I | |
I I
I I
I I
I I
| |
|
: Sarah Conor I
I |
I I
I I
I |
| | :
I Anna Roberts I
I I
\ |
\ —CETDTEvEreTe———— /

\ /

S o PR
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@ recoveryone” o cigna:
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Are you ready to share this
benefit with employees?

Start with the Intro Email /) p

Thank youl!

g



@ recoveryone’ i cigna:
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Appendix
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Addressing HIPAA and Privacy Concerns

Home

Welcome back, Michelle

i 10
Important points to remember

LEFT

v

* Individual employee and dependent usage of
RecoveryOne for Cigna isn’t shared with an employer.

* All educational communications outreach sent by
RecoveryOne for Cigna will protect personally
identifiable information and personal health
information.

Recommended

'\

Learn to use RecoveryOne

*  Employees and dependents must be 18+ years of age
to participate.

@ recoveryone:
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.r\.l recoveryone for Cigna®

get back out there

Disclaimers

1. Cost and usage of this program is included in premium and administrative fees; no additional out-of-pocket expense
applies.

2. Equipment kit is provided at no charge; one per member after successful program enrollment. No purchase necessary. Visit
recoveryone.com/recoveryone-privacy-policy/ for full details.

3. If you haven’t created a myCigna account, go to myCigna.com and click “Register.” Follow the instructions to complete the
short form and click “Submit.”
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