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Solicitation Notice 

April 8, 2024 
 
Service Providers: 
 
The State of Tennessee has issued a solicitation requesting proposals to provide service to the 
state.  Your organization may be interested in responding.  Please note the following solicitation 
highlights. 
 

ID # 34320-09824 Telephone Survey Interviewers 

Scope of Service The State intends to secure a contract for conducting health 
surveys of current Tennessee residents, or non-residents with a 
Tennessee area code phone number, as part of Centers for Disease 
Control and Prevention (CDC) statewide interviewing systems.   

The State is looking for a vendor who will be able to provide call 
center services and data entry services to complete a specified 
number of telephone and mail-in surveys per month for both the 
Behavioral Risk Factor Surveillance System (BRFSS) and Pregnancy 
Risk Assessment and Monitoring System (PRAMS). 

Procuring State Agency Department of Health 

Proposal Deadline May 7, 2024 

Contact Information Simeon Ayton, Sourcing Account Specialist 
Division of General Services 
Central Procurement Office 
Tennessee Tower, 3rd Floor 

312 Rosa L. Parks Ave, Nashville, TN 37243 
Telephone:  615-532-0110 
E-Mail:  Simeon.ayton@tn.gov  

 
The entire solicitation document and other current state solicitations and notices relating to 
professional service procurements are published on the Internet at: 
https://www.tn.gov/generalservices/procurement/central-procurement-office--cpo-/supplier-
information/request-for-proposals--rfp--opportunities1.html  
 
To download the subject document detailing all relevant specifications and directions, please 
visit this web page and locate the Solicitation Identification Number referenced above.  The 
solicitation document is also available by communicating with the above-referenced contact 
person. 
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NOTICE:  A number of unrelated solicitations and notices are also posted at the web site 
identified above.  Please exercise care in selecting and downloading the correct solicitation 
document of interest to you. 

 
We appreciate your interest in doing business with the state of Tennessee and hope that you 
will consider responding to this and other professional service requests for proposals. 
 
 

 
Simeon Ayton | Sourcing Account Specialist 
Central Procurement Office 
Tennessee Tower, 3rd Floor 
312 Rosa L. Parks Ave., Nashville, TN 37243 
p. 615-532-0110 
Simeon.Ayton@tn.gov 
tn.gov/generalservices/procurement 
Statewide Contract Usage Instructions 
Customer Service Survey | Recognize this Employee 
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