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East Tennessee Human Resource Agency       
Gary Holiway, Executive Director       Home Maker 
Karen Laws, Homemaker Manager 
9111 Cross Park Drive, Suite D100 
Knoxville, TN 37923 
(865) 691-2551 
(865) 531-7216 fax 
Serving: Anderson, Blount, Campbell, Claiborne, Cocke, Grainger, Hamblen, Jefferson, Loudon, 
Knox, Monroe, Morgan, Roane, Scott, Sevier, & Union Counties 
www.ethra.org  

Fifty Forward Incorporated      
Sally Hussey, Executive Director      Adult Day Services 
Gretchen Funk, Coordinator 
174 Rains Avenue 
Nashville, TN 37203 
(615) 743-3404 
(615) 743-3402 
Serving: Davidson County 
https://fiftyforward.org/  
 
First Tennessee Human Resource Agency    
Jason Cody, Executive Director     
Diego Soriano, Director       Home Maker 
Beverly Culp, Director          Adult Day Services 
704 Rolling Hills Drive 
Johnson City, TN 37604 
(423) 461-8209 
(423) 483-2255 fax 
Serving: Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi and Washington Counties 
https://www.fthra.org/  
 
Goodwill Homes, Inc        
Susan Mills, Executive Director       Adult Day Services 
Eunicestein Johnson, Program Director 
4590 Goodwill Road 
P. O. Box 161282 
Memphis, TN 38186-1282 
901-785-6790 
901-789-8351 fax 
Serving: Shelby County 
http://www.goodwillhomesinc.org/  
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Hamilton County Government      
Jim Coppinger, County Mayor 
Shelli Davis, Grants Manager                     
Service Provider: Partnership for Families Children and Adults  Home Maker 
Service Provider: Signal Centers      Adult Day Services 
Chattanooga-Hamilton County Health Department  
921 E. Third Street 
Chattanooga, TN 37403 
423-209-6120 (office) 
423-209-6834 fax 
Serving: Hamilton County 
https://www.partnershipfca.com/www 
https://www.signalcenters.org/ 
 
Knoxville-Knox CAC 
Barbara Kelly, Executive Director      Adult Day Services 
Sue Massingill, Center Director 
P. O. Box 51650  
2247 Western Avenue 
Knoxville, TN 37950-1650                         
(865) 546-3500 
(865) 546-0832 fax 
Serving: Knox County 
http://www.knoxcac.org/newweb/  
 
Meritan, Inc. 
Melanie Keller, President       Home Maker 
Sharon Brandon, Coordinator  
345 Adams Street 
Memphis, TN 38103 
(901) 766-0600 
(901) 766-0699 fax 
Serving: Shelby County 
https://meritan.org/  
 
Mid-Cumberland HRA        
Jane Hamrick, Executive Director      Home Maker  
Brooke Aten, Program Manager  
Oaks Office Tower 
1101 Kermit Drive, Suite 300 
Nashville, TN 37217 
(615) 850-3912 
(615) 834-8906 fax 
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Serving: Cheatham, Davidson, Dickson, Houston, Humphreys, Montgomery, Robertson, 
Rutherford, Steward, Sumner, Trousdale, Williamson & Wilson Counties  
http://www.mchra.com/                      
 
Northwest Tennessee Human Resource Agency 
John Bucy, Executive Director        Home Maker  
Alice Bradley, Homemaker Director 
124 Weldon Drive 
P. O. Box 963 
Martin, TN 38237 
(731) 587-4213 
(731) 587-4587 fax 
Serving: Benton, Carroll, Crockett, Dyer, Gibson, Henry, Lake, Obion & Weakley Counties 
https://nwtdd.org/nwthra/ 
 
Partnership for Families, Children & Adults, Inc. 
Pamela Ladd, Executive Director      Home Maker 
Christina St. Germaine, Program Director 
1800 McCallie Avenue 
Chattanooga, TN 37404 
(423) 755-2830 
(423) 697-3812 fax 
Serving: Bledsoe, Bradley, Grundy, Hamilton, Marion, McMinn, Meigs, Polk, Rhea, and Sequatchie 
Counties 
https://www.partnershipfca.com/www 
 
South Central Human Resource Agency     
Paul Rosson, Executive Director       Home Maker  
Sara Brown, Program Director  
P.O. Box 638                                            
1437 Winchester Highway 
Fayetteville, TN 37334 
(931) 433-7182 
(931) 438-0074 fax 
Serving: Bedford, Coffee, Franklin, Giles, Hickman, Lawrence, Lewis, Lincoln, Marshall, Maury, 
Moore, Perry & Wayne Counties 
www.schra.us   

Southwest Human Resource Agency 
Mike Smith, Executive Director       Home Maker 
Ramona Bishop, Program Director       
P.O. Box 264                                     
1527 White Avenue                                 
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Henderson, TN 38340-0264 
(731) 989-5111 
Serving: Chester, Decatur, Fayette, Hardeman, Hardin, Haywood, Henderson, 
Lauderdale, Madison, McNairy, Tipton Counties 
https://www.swhra.org/  
 
Upper Cumberland Human Resource Agency   
Mark Farley, Executive Director       Home Maker 
Lanelle Godsey, Program Director      
580 S. Jefferson Ave.,  
Cookeville, TN  38501  
(931) 528-1127 
(931) 526-8305 fax                               
Serving: Cannon, Clay, Cumberland, DeKalb, Fentress, Jackson, Macon, Overton, Pickett, Putnam, 
Smith, Van Buren, Warren & White Counties 
www.uchra.com 
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