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12 Month Data Review for 2019 

On Thursday, January 30th  
every reporting agency in Tennessee 
should have received an e-mail from 

sevice@beyond2020.  If you did not 
receive the email, please check your 
spam/junk folder.  If it’s not there, 
contact service@beyond2020.  
The email should include up to five 
attachments: Your agency’s NIBRS 
Agency Crime Overview, Crime in TN 
Review and your QC report from 
2019. Please verify that your data 
matches the reports. Once you’ve veri-
fied your data, sign the Crime in TN 
Review at the bottom and e-mail it to 
Zack.Frisbee@tn.gov. 
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You should be able to run all three reports yourself, in 
CrimeInsight. On page 2-4 of this newsletter, I’ve provided in-
structions on how to run these reports. You can run these re-
ports anytime. If you need assistance running these reports 
please contact your auditor or Zack Frisbee. 



Running Reports in CrimeInsight, Part 1 
 

NIBRS Agency Crime Overview:  

1. Log into CrimeInsight through View TIBRS Reporting Site 

2. Select Agency Crime Summary 3. Choose 2019 and Select View Report 

 

 

CONTINUED ON NEXT PAGE... 
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Running Reports in CrimeInsight, Part 2 
 

Crime in TN Review:  

1. Log into CrimeInsight through View TIBRS Reporting Site 

2. Select Agency Crime Summary 3. Choose 2019 and Select View Report 

 

 

CONTINUED ON NEXT PAGE... 
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Running Reports in CrimeInsight, Part 3 
 

Agency QC Exceptions:  

1. Log into CrimeInsight through View TIBRS Reporting Site 

2. Select Agency Crime Summary 3. Choose 2019 and Select View Report 
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Night to Shine 
 

CJIS employee Abby Claud spent the night of February 7, 
2020 with some dear friends she has made during the past 
few years.  Abby has volunteered at the Tim Tebow Founda-
tion’s “A Night to Shine” for three years and she believes that 
no other experience makes her as happy as volunteering at 
this function.  “A Night to Shine” provides a prom-like activity 
for individuals with special needs.  This year’s festivity was 
held at the Northfield Church in Gallatin.  
 
Abby serves CJIS as a TIBRS trainer 
in the CJIS Support Center. 
 
Thank you Abby for giving of yourself 
to this special cause!  
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Training Schedule 
 

If you have questions concerning the training sched-
ule or you would like to sign up for any of the clas-
ses listed below, please email Abby.S.Claud@tn.gov. 
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February 2020     

Tuesday, February 4th Introduction to Data Collection Jackson, TN 

Wednesday, February 5th TIBRS Review Jackson, TN 

Thursday, February 6th TIBRS Overview & Report Writing Jackson, TN 

Wednesday, February 19th Introduction to Data Collection TBI Headquarters 

Thursday, February 20th TNCOP Software TBI Headquarters 

March 2020     

Tuesday, March 3th Introduction to Data Collection Harriman, TN 

Wednesday, March 4th TIBRS Review Harriman, TN 

Thursday, March 5th RAC Orientation/CrimeInsight Harriman, TN 

Tuesday, March 17th Introduction to Data Collection TBI Headquarters 

Wednesday, March 18th TNCOP Software TBI Headquarters 

Thursday, March 19th RAC Orientation/CrimeInsight TBI Headquarters 

Wednesday, March 25th TIBRS Review TBI Headquarters 

April 2020     

Tuesday, April 14th Introduction to Data Collection TBI Headquarters 

Wednesday, April 15th TNCOP Software TBI Headquarters 

Thursday, April 16th TIBRS Review TBI Headquarters 



ASSISTANT DIRECTOR, CJIS DIVISION 

Pam Beck (615)-744-4206 Pam.Beck@tn.gov 

CJIS SUPERVISOR TIBRS & N-DEx 

Dale King (615) 744-4026 Dale.King@tn.gov 

CJIS DATA ANALYSIS & PUBLISHING 

Steven Jancarek (615) 744-4024 Steven.Jancarek@tn.gov 

Zack Frisbee (615) 744-4214 Zack.Frisbee@tn.gov 

CJIS DATA SUBMISSIONS & LAW ENFORCEMENT RELATED DEATHS 

Ashley Anderson (615) 744-4030 Ashley.Anderson@tn.gov 

CJIS SUPPORT SPECIALISTS: AUDITING 

Debbie Lamb (865) 549-7853 Debbie.Lamb@tn.gov 

Thomas Huffman (615) 744-4018 Thomas.Huffman@tn.gov 

Randall Hendrix (731) 984-6677  Randall.G.Hendrix@tn.gov 

CJIS SUPPORT SPECIALISTS: TRAINING 

Abby Claud (615) 744-4290 Abby.S.Claud@tn.gov 

VACANT—To be posted soon!   

CJIS Support Center 

Debbie Lamb 
East TN 
Point of Contact 

  
 Thomas Huffman 
 Middle TN 
 Point of Contact 
  

Randall Hendrix 
West TN 
Point of Contact 

Debbie Lamb 
1791 Neals Commerce Lane 
Knoxville, TN 37914 
(865) 549-7853 
FAX: (865) 549-7811 
Debbie.Lamb@tn.gov 

 Thomas Huffman 
 901 R.S. Gass Blvd. 
 Nashville, TN 37216 
 (615) 744-4018 
 FAX: (615) 744-4555 
 Thomas.Huffman@tn.gov 

Randall Hendrix 
121 Executive Drive 
Jackson, TN 38305 
(731) 984-6677 
FAX: (731) 668-9769 
Randall.G.Hendrix@tn.gov 
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East Tennessee - Debbie Lamb                                                                                                    
(865) 549-7853  Fax (865) 549-7811 

1791 Neal's Commerce Lane,  Knoxville,  TN  37914                                                                
Email: Debbie.Lamb@tn.gov 

Anderson Claiborne Hamblen Knox Morgan Scott Washington 

Bledsoe Cocke Hamilton Loudon 
Over-
ton 

Sequat-
chie 

 

Blount 
Cumber-

land 
Hancock Marion Pickett Sevier  

Bradley Fentress Hawkins McMinn Polk Sullivan  

Campbell Grainger Jefferson Meigs Rhea Unicoi  

Carter Greene Johnson Monroe Roane Union  

Middle Tennessee - Thomas Huffman  
(615) 744-4018 Fax (615) 744-4555 

901 R.S. Gass Boulevard, Nashville, TN 37216   
Email: Thomas.Huffman@tn.gov 

Bedford Grundy Putnam White 

Cannon Jackson Robertson Williamson 

Cheatham Lincoln Rutherford Wilson 

Clay Macon Smith  

Coffee Marshall Sumner  

Davidson Maury Trousdale   

DeKalb Moore Van Buren   

Franklin Morristown 
PD 

Warren   

West Tennessee - Randall Hendrix                         
(731) 984-6677  Fax (731) 668-9769                         

 121 Executive Drive, Jackson, TN 38305  
Email: Randall.G.Hendrix@tn.gov         

Benton Gibson Houston Montgomery 

Carroll Giles Humphreys Obion 

Chester Hardeman Lake Perry 

Crockett Hardin Lauderdale Shelby 

Decatur Haywood Lawrence Stewart 

Dickson Henderson Lewis Tipton 

Dyer Henry McNairy Wayne 

Fayette Hickman Madison Weakley 

TIBRS User Group Officers 

President 
Patrick 
Twele Memphis Police Department patrick.twele@memphistn.gov 

Vice President 
Donna 
Patty Knoxville Police Department dpatty@cityofknoxville.org  

Secretary/Treasurer Samantha 
McClain 

Knoxville Police Department smcclain@knoxvilletn.gov 

East Representative Barbie  
Watson 

Cleveland Police Department bwatson@clevelandtn.gov 

Middle East  
Representative 

Misty  
Christen-

sen 
Lebanon Police Department Christensenm@lebanontn.org 

Middle West  
Representative 

Paige  
Jackson 

Waynesboro Police Department pjackson@cityofwaynesboro.org 

West Representative Angela  
Smith 

Memphis Police Department Angela.smith@memphistn.gov  

Colleges/Universities Jennifer 
Mayberry 

East Tennessee State University mayberrj@etsu.edu 
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