
The enhancement to simplify access to the Fusion System/CRMS has been 
completed.  You are no longer required to use the Aventail VPN to access 
the CRMS.  Please use the following instructions to log onto the Fusion Sys-
tem/TnCOP application using the new method: 

 

1. Open your Internet browser 

2. Type the following URL into the address bar: https://
www.tfc.tn.gov/leadr/login.jsp 

3. Press Enter—This will present the CRMS Login screen.   

4. Log in as you normally would using your ORI, 
Username and Password. 

 

 

While you are no longer required to use the Aventail VPN, 
that method of access is still operational should you find the 
new method is unusable for your particular environment.  

 

If you have any questions about accessing TnCOP, please feel free to contact 
any member of the CJIS Support Center.  

Aventail No Longer Required to Access TnCOP 

TIBRS Six Months Data & Conference Packet Sent 
The CJIS Support Center 

completed the TIBRS six 

months’ data review . All 

TIBRS contributing agen-

cies should have re-

ceived their data review 

which includes reported 

LEOKA victims with Un-

known age, sex, or race 

as well as Unknown Bias 

Motivation offenses. 

Please note that this 

year, all agencies are 

required to return a 

copy of their six months 

data review signed by 

the CLEO via e-mail or 

fax to Lisa Capps or 

Shardae Dawkins.  

In addition to the six 

months’ data, TIBRS 2013 

Conference packets 

were also distributed. 

All conference details 

including the registra-

tion and hotel reserva-

tion  prices and dead-

lines,  as well as this 

year’s conference itiner-

ary were included.  

Special points of 
interest: 

 Participants needed  in the 
TIBRS Overview and Officers 
and Supervisors class on 
August 23rd in Pigeon 
Forge!!!  See page 4 for 
details. 

 TIBRS 2013 Fall Changes/
Edits effective with the Sep-
tember file due on October 
1st. 

 TnCrimeOnline must be used 
in compatibility mode in the 
Internet Explorer 10 web 
browser. Details on page 3. 
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Fall	2013	TIBRS	Changes/Edits	
Effective	with	September	File	due	October	1st 

Of icer	Involved	Shooting 

 Additional	Of icer	Involved	Shooting	Fields: 
 Law	Enforcement	Assignment	Type	–	Uniform,	Plain	Clothes,	Special	

Assignment 
 Number	of	shots	 ired	by	Law	Enforcement	of icial 
 Distance	between	law	enforcement	of icial	and	suspect 

Group	B	Arrest	Segment 

	 DUI	Cause 
 If	DUI,	must	select	Alcohol	(A),	Drugs	(D),	or	Both	(B) 

	 
Property	Segment 

	 Property	Value	Over	$500 
 One	character	 ield	with	edit	comparing	total	property	value	reported	

vs.	 lag	value 
New	Code	Values 

	 Pharmacy	is	separate	location	code 
Doctor’s	Of ice	is	separate	location	code 
Cemetery	is	separate	location	code 
Prescription	Drugs	is	new	property	description 
 Would	not	be	captured	in	Drug/Narcotic	offense	–	must	be	theft,	bur-

glary,	or	robbery 
Offense	Edit 

	 Identity	Theft	Flag 
 Identity	theft	 lag	(“Yes”	or	“No”)	for	speci ic	property	offenses	per	

speci ication 
Victim		Edits 

	 Transported	to	Safety 
 Mandatory	entry	(“Yes”	or	“No)	for	DV	offenses/relationships 

Group	A	Administrative/Group	B	Arrest 

	 Validation	of	Address	Field 
 Street	Number 
 Street	Name 
 City 
 State 
 Zipcode 
 Latitude/Longitude	(if	reported) 

Administrative	Segment	  Investigated	by	outside	agency?	Yes	or	No 



We have had several agencies 

reporting issues viewing TnCrim-

eOnline reports when using the 

Internet Explorer 10 web browser. 

THE PROBLEM: 

The screenshot provided to the 

right is an example of a TnCrim-

eOnline report with IE 10. The var-

ious TIBRS data elements listed on 

the left are cut off and difficult to 

view.  

THE SOLUTION: 

Agencies  utilizing IE 10 must click 

the compatibility view button at 

the top of the webpage to be able 

to see the entire screen.   

Using Internet Explorer 10 in com-

patibility mode should resolve the 

issue, and allow you to view 

TnCrimeOnline reports with the 

TIBRS data elements being fully 

visible on the left side of the page 

as seen in the screenshot to the 

right.  

If, for any reason, you continue to 

experience difficulties with 

TnCrimeOnline reports in the IE 

10 web browser, please contact a 

member of the CJIS Support Cen-

ter. 
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Trouble Viewing TnCrimeOnline Reports with  



 

Important Note: The TIBRS Overview and Officers and Supervisors (not for RACs or Alternate RACs) on August 
23rd in Pigeon Forge currently has one person on the roster.  In order to hold the class, we need at least 10 partici-
pants.  Please don’t miss this opportunity to send your agency’s officers/supervisors to this class and learn the ba-
sics of TIBRS!   

2013 TIBRS Training Schedule  
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AUGUST 

Wednesday, August 14 Data Collec on TBI Headquarters, Nashville 

Thursday, August 15 TnCOP So ware TBI Headquarters, Nashville 

Wednesday, August 21 Data Collec on Music Road Inn & Conference Cen‐
ter, Pigeon Forge 

Thursday, August 22 TIBRS Review Music Road Inn & Conference Cen‐
ter, Pigeon Forge 

Friday, August 23 TIBRS Overview & Offense Defini ons Music Road Inn & Conference Cen‐
ter, Pigeon Forge 

SEPTEMBER 

Wednesday, September 4 Data Collec on TBI Headquarters, Nashville 

Thursday, September 5 TIBRS Review TBI Headquarters, Nashville 

Monday‐Wednesday, September 16‐18 Annual TIBRS Conference Pigeon Forge 

OCTOBER 

Thursday, October 3 TIBRS Overview & Offense Defini ons TBI Headquarters, Nashville 

Wednesday, October 9 Data Collec on Union University, Jackson 

Thursday, October 10 TIBRS Review Union University, Jackson 

Friday, October 11 TIBRS Review for Colleges & Universi es Union University, Jackson 

NOVEMBER 

Wednesday, November 20 Data Collec on Civic Center, Sevierville 

Thursday, November 21 TIBRS Review Civic Center, Sevierville 

Friday, November 22 TIBRS Review for Colleges & Universi es Civic Center, Sevierville 

DECEMBER 

No Classes     

To sign up for a TIBRS training class, please contact  Dale King  

(615) 744-4026  

Dale.King@tn.gov 



 

CONFERENCE REGISTRATION 

The 2013 TIBRS Conference will return to the Music Road Inn and Conference Center in Pigeon Forge, TN. This 

year the conference dates are September 16th through the 18th.  All agencies wishing to send attendees to the 

conference are asked to complete registration prior to the conference. Online registration for the TIBRS 2013 

Conference is now open! Early Registration ends August 30, 2013; registration and/or payment must be post-

marked by this date in order to qualify for the early conference fee amount of $105 per person. Any registration 

submitted after the given deadline will be subject to the late registration fee amount of $140 per person. The 

very last day to cancel registration and receive a full refund is September 6, 2013; cancellations after this date 

will be subject to no refund. A complete conference packet has been sent to all agencies detailing this infor-

mation.  

 

The CSC strongly encourages agencies to register online at www.tbi.tn.gov. 

Click on the Law Enforcement Only link (username— lawenforcement; pass-

word—Tennessee1) and then click on the Tennessee Incident Based Reporting 

System link on the right. The conference registration link will be on that page. 

 

HOTEL RESERVATIONS 

In order to receive the conference rate on hotel rooms at the Music Road Inn 

and Conference Center, reservations must be made by August 15, 2013. To 

make hotel reservations online, click on link and enter Group ID and Password 

provided below.  

https://secure.musicroadhotel.com/V1WebControls/GroupComments.aspx 

Group Name: TIBRS Fall Conference  

Group ID: 4177  

Password: 37000124 

Individuals making reservations via telephone may call (800) 429-

7700 and provide the Group ID number to the representative.  If you 

have any questions about hotel reservations, please contact Lisa 

Capps of the CSC.  

 

 

2013 TIBRS Conference Details   

2013 TIBRS Conference Dates:  

 9/16/2013—Registration 

9/17/2013—Conference 

9/18/2013—Conference 

Music Road Inn and Conference Center 
314 Henderson Chapel Road 
 Pigeon Forge, TN 37863 
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CJIS	Support	Center	Contact	Information	

NAME TITLE PHONE E-MAIL WORK HOURS 
Jackie Vandercook Statistics Assistant Director (615) 744-4014 Jackie.Vandercook@tn.gov 7:00 - 3:30/4:30 

Steven Jancarek Statistical Analyst 4 (615) 744-4024 Steven.Jancarek@tn.gov 7:30 - 4:00/4:30 

Jennifer Brooks West Tennessee LEIC (731) 984-6677 Jennifer.Brooks@tn.gov 8:00 - 4:30 

Lisa Capps Quality Control LEIC (615) 744-4030 Lisa.Capps@tn.gov 7:00 - 3:30 

Jim Clabo East Tennessee LEIC (865) 549-7853         James.Clabo@tn.gov 7:00 - 3:30 EST 

Dale King Training LEIC (615) 744-4026 Dale.King@tn.gov 7:00 - 3:30 

Shardae Dawkins Statistical Analyst  (615) 744-4136 Shardae.Dawkins@tn.gov 8:00 - 4:30 

Vacant Middle Tennessee LEIC   

CSU Fax Number (615) 744-4662  

West Tennessee LEIC- Jennifer Brooks (731) 984-6677     
FAX (731) 668-9769, 121 Executive Drive Jackson, TN  

38305 Email:  Jennifer.Brooks@tn.gov 

Benton Gibson Humphreys Perry 

Carroll Hardeman Lake Shelby 
Chester Hardin Lauderdale Stewart 
Crockett Haywood Lawrence Tipton 
Decatur Henderson Lewis Wayne 
Dickson Henry Madison Weakley 
Dyer Hickman McNairy  
Fayette  Houston Obion  

Middle Tennessee LEIC– Vacant 

Bedford Franklin Maury Sumner 

Bledsoe Giles Montgomery Trousdale 

Cannon Grundy Moore Van Buren 

Cheatham Jackson Putnam Warren 

Clay Lincoln Robertson White 

Coffee Macon Rutherford Williamson 
Davidson Marion Sequatchie Wilson 
DeKalb Marshall Smith  

East Tennessee LEIC- Jim Clabo  (865) 549-7853               
FAX (865) 549-7811, 1792 Neals Commerce Lane Knoxville, 

TN  37914  Email:  James.Clabo@tn.gov 

Anderson Grainger Loudon Roane 

Blount Greene McMinn Scott 

Bradley Hamblen Meigs Sevier 

Campbell Hamilton Monroe Sullivan 
Carter Hancock Morgan Unicoi 
Claiborne Hawkins Overton Union 

Cocke Jefferson Pickett Washington 

Cumberland Johnson Polk  
Fentress Knox Rhea  

TIBRS	User	Group	Of icers	

President Patrick Twele Memphis Police Department patrick.twele@memphistn.gov (901) 636-4893 

Vice President Sharon Case Kimball Police Department scase@townofkimball.com (423) 837-7040 

Sec/Treas Janet Brantley Nashville Metro Police Department janet.brantley@nashville.gov (615) 862-7309 

East Rep Donna Patty Knoxville Police Department dpatty@cityofknoxville.org (865) 215-7350 

Middle East Lois Evans Marion County Sheriff’s Department loisevans@marioncosheriff.com (423) 942-2525 

Middle West Kathy Ryan Lawrenceburg Police Department k.ryan@lawrenceburgpolice.org (931) 762-0028 

West Amy Simcox Memphis Police Department amy.ferguson@memphistn.gov (901) 636-3511 

College Lisa Lynch-Morris Volunteer State Community College  lisa.lynch@volstate.edu (615) 230-3595 


