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HELP Services Provided 
 

  

     

     

 

 
  

Month Debris Tire Fuel Mech Jump Traffic  
Ctrl 

Tag No  
Service 

Other  

JAN 618 1012 695 631 279 3513 1336 682 3251  

FEB 549 1147 670 608 248 3524 1110 747 3247  

MAR 811 1121 865 760 252 3956 1287 772 4036  
 

 

 

 

    

  

DMS Usage 
 

   

     

     

 

 Jan Feb Mar Quarter 

Average % ON Time 30.9 32 20.1 9.2 

Average Post Time 5.6 5.9 6.1 5.9 

Avg Messages Per Sign 58.6 54.4 40.7 51.3 

Total Messages Posted 11201 10391 7780 29372 
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Events Affecting Traffic This Quarter: 
 

   

     

 

•  01/24/19 - 06:53-16:53 Incident #324789 40E at mm 152.0. Multi Vehicle Crash involving Tractor 
Trailer and Double Fatality. 
•  1/30/19 - 20:30 - 1/31/19 00:51 - Incident #156694 - SR-58 SB mm 7.6 - Single Vehicle Fatal 
Crash. Pedestrian struck.  
•  2/21/19 21:52 - 2/28/19 13:14 - Incident # 207637 - Rock Slide in NC I-40 mm 7 Closed, Detour 
in place in TN. 
•  2/25/19- 22:37 -  2/26/19 - 00:38 -  Incident #158320 SR 29 NB mm 30.5 Closed - Multi Vehicle 
Crash - 1 Fatality and 1 Critical flown by Medical helicopter 
•  3/1/19 - 23:34 - 3/2/19 02:36 Incident #158628 I-24 WB at MM 105 Closed - Multi Vehicle Crash 
Injury Crash with 1 Ejection. Passenger Vehicle traveling EB in WB lanes 

•  03/17/2019 -  Incident #240641 -  I-40E mm 93.0 - Overturned Tractor Trailer Hauling Cows with 
Several Cows Killed and @ 100 Cows Loose on the I-40 for several days. 

 

  

     

 

 

     

  

Travel Lane Blockage Events: 
 

  

      

  

Roadway Incident 
Count 

Incident % 

I-140 18 0.4 

I-24 1045 22.7 

I-240 351 7.6 

I-26 11 0.2 

I-275 25 0.5 

I-40 1295 28.1 

I-440 162 3.5 

I-55 165 3.6 

I-640 38 0.8 

I-65 554 12 

I-75 377 8.2 

I-81 26 0.6 

SR153 156 3.4 

SR155 151 3.3 

SR29 108 2.3 

SR385 118 2.6 

SR6 6 0.1 
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