
Quarterly Performance

Measures Report

Reporting Period: January 1, 2023 to March 31, 2023

April 03, 2023 10:39 amCreated on:

Region 1

Includes All Responders

Report Template version 3.1County: All Counties

January February March Total

Events included in Performance Measures

Notification Duration (min.)*

Verification Duration (min.)

Response Duration (min.)

Open Roads Duration (min.)

Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

243

0.0

0.0

7.3

106.1

2.3

113.4

115.7

288

0.0

0.0

7.2

74.7

3.8

81.9

85.8

342

0.0

0.0

5.8

71.9

4.3

77.7

82.0

873

0.0

0.0

6.7

83.5

3.5

90.2

93.7

*THP Data is not available for Notification Duration

Performance Measures Summary
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Roadway Clearance Duration / Month
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January February March Total

Events included in Performance Measures

Notification Duration (min.)

Verification Duration (min.)

Response Duration (min.)

Open Roads Duration (min.)

Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

3

0.0

0.0

6.9

442.5

6.3

449.5

455.8

2

0.0

0.0

5.2

182.1

29.7

187.3

217.0

5

0.0

0.0

7.8

48.7

22.6

56.5

79.1

10

0.0

0.0

7.0

193.5

19.1

200.6

219.7

Incidents with HELP Truck Response: Rural

Performance Measures Summary

0 50 100 150 200 250 300 350 400 450 500

January

February

March

0.0

0.0

0.0

0.0

0.0

0.0

6.9

5.2

7.8

449.5

187.3

56.5

455.8

217.0

79.1

Notification Duration Verification Duration Response Duration Open Roads Duration Departure Duration

Incident Clearance Duration

0

50

100

150

200

250

300

350

400

450

January February March

449.5

187.3

56.5

A
v
e

ra
g

e
 R

o
a

d
w

a
y
 C

le
a

ra
n

c
e

 D
u

ra
ti
o

n
 (

m
in

.)

Roadway Clearance Duration / Month
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January February March Total

Events included in Performance Measures

Notification Duration (min.)

Verification Duration (min.)

Response Duration (min.)

Open Roads Duration (min.)

Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

130

0.0

0.0

3.7

27.4

24.2

31.2

55.4

126

0.0

0.0

3.6

94.6

31.1

98.2

129.3

136

0.0

0.0

3.9

34.3

29.4

38.3

67.7

392

0.0

0.0

3.8

51.4

28.2

55.2

83.4

Incidents with HELP Truck Response: Urban

Performance Measures Summary
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Roadway Clearance Duration / Month
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January February March Total

Events included in Performance Measures

Notification Duration (min.)

Verification Duration (min.)

Response Duration (min.)

Open Roads Duration (min.)

Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

66

0.0

0.0

3.5

500.4

4.7

503.9

508.7

80

0.0

0.0

3.9

234.2

4.6

238.0

242.6

119

0.0

0.0

8.5

212.3

4.0

220.9

224.8

265

0.0

0.0

5.9

290.7

4.3

296.6

300.9

Incidents w/o HELP Truck Response: Rural

Performance Measures Summary
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Roadway Clearance Duration / Month
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January February March Total

Events included in Performance Measures

Notification Duration (min.)

Verification Duration (min.)

Response Duration (min.)

Open Roads Duration (min.)

Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

44

0.0

0.0

4.6

66.8

5.6

71.4

77.0

80

0.0

0.0

5.5

165.5

11.3

171.0

182.3

82

0.0

0.0

4.1

211.5

47.5

215.6

263.1

206

0.0

0.0

4.7

162.7

24.5

167.5

191.9

Incidents w/o HELP Truck Response: Urban

Performance Measures Summary

0 40 80 120 160 200 240 280

January

February

March

0.0

0.0

0.0

0.0

0.0

0.0

4.6

5.5

4.1

71.4

171.0

215.6

77.0

182.3

263.1

Notification Duration Verification Duration Response Duration Open Roads Duration Departure Duration

Incident Clearance Duration

0

40

80

120

160

200

240

January February March

71.4

171.0

215.6

A
v
e

ra
g

e
 R

o
a

d
w

a
y
 C

le
a

ra
n

c
e

 D
u

ra
ti
o

n
 (

m
in

.)

Roadway Clearance Duration / Month
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Abandoned Vehicle 10.1%

Amber Alert 0.1%

Congestion 9.8%

Daily Log 1.5%

Debris on Roadway 6.3%

Disabled Vehicle 49.1%

Emergency Vehicles 0.0%

Flooding 0.3%

Grass Fire 0.1%

JK TR TR 0.0%

MultiVehicle Crash 7.0%

Other 0.1%

Oversize Load 0.1%

Overturned Vehicle 0.3%

PD/Med/Fire Activity 0.5%

Pedestrian 0.0%

Police Activity 0.2%

PSA 0.0%

Scheduled Road Work 7.0%

Single Vehicle Crash 3.2%

Test Incident 0.1%

Unscheduled RoadWork 2.0%

Vehicle Fire 0.6%

Visibility 1.0%

Weather 0.6%

Total: 100.0%

January February March Total

Abandoned Vehicle 254 222 234 710

Amber Alert 0 4 0 4

Congestion 152 200 333 685

Daily Log 36 32 35 103

Debris on Roadway 133 120 190 443

Disabled Vehicle 1,053 1,055 1,327 3,435

Emergency Vehicles 0 1 0 1

Flooding 2 8 9 19

Grass Fire 0 3 1 4

JK TR TR 0 2 0 2

MultiVehicle Crash 130 143 215 488

Other 3 2 3 8

Oversize Load 0 0 7 7

Overturned Vehicle 5 9 5 19

PD/Med/Fire Activity 10 9 19 38

Pedestrian 2 0 1 3

Police Activity 4 3 5 12

PSA 1 0 0 1

Scheduled Road Work 115 178 198 491

Single Vehicle Crash 88 58 76 222

Percentage of event types for all events in current quarter

Event Types for all Events



January February March Total

Test Incident 3 3 3 9

Unscheduled RoadWork 68 46 28 142

Vehicle Fire 14 7 19 40

Visibility 37 19 14 70

Weather 6 23 13 42

Wrong Way Driver 0 0 2 2

Total 2,116 2,147 2,737 7,000

7Region 1Reporting Period: January 1, 2023 to March 31, 2023


