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HELP Services Provided

Month Debris Tire Fuel Mech Jump Traffic 
Ctrl

Tag No 
Service

Other

APR 107 115 91 89 42 785 162 65 811

MAY 114 123 74 92 24 835 145 59 875

JUN 107 119 93 90 39 864 181 77 775

Apr May Jun Quarter

Average % ON Time 34.2 35.8 33 34.4

Average Post Time 4.2 4.1 4.6 4.3

Avg Messages Per Sign 62.4 64.2 48.3 58.3

Total Messages Posted 1997 2053 1547 5597

DMS Usage
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Events Affecting Traffic This Quarter:
• 04/10/17- Incident# 119052 14:13 pm EST—I-24 WB in Hamilton Cty—Crash at MM 180.8---Multi 
vehicle crash with serious injuries involving a TDOT HELP Truck. All lanes closed. Traffic diversion at 
exit 181.  All lanes open at 18:09 pm EST. 

• 04/20/17- Incident # 119544 22:09 pm EST—I-75 SB in Bradley Cty—Crash at MM 32.9---
Overturned TT with entrapment. All lanes closed. Traffic diversion at exit 36 onto Hwy 11 SB & back 
on at exit 33. All lanes open 4/21/17 at 12:10 pm EST.

• 05/18/17—Incident# 120821 09:12am CST---SR-111 NB at Putnam/Overton Cty line. Crash at MM 
0.0—MVA with Helicopter EMS landing on the Roadway. SR-11 shutdown.  All lanes open at 12:43 
pm CST. 

• 05/28/17- Incident# 121258 09:59 am EST—I-24 WB in Hamilton Cty—Crash at MM 180---Large 
diesel spill from an earlier MVA blocking lanes #1, 2 & 3 of 4. All lanes open at 12:42 pm EST. 

• 06/02/17—Incident# 121482 03:38 am CST—I-24 WB in Marion Cty—Fatal Crash at MM 165 
involving 3 TT’s. Traffic diversion 24@ 174 & SR-299. All lanes closed. All lanes opened at 18:40 pm 
CST. 

• 06/05/17—incident# 121632 15:34 pm CST—SR-101 EB in Cumberland Cty—Fatal Crash at Old 
Peavine Rd & Bean Pot Campground Rd. All lanes closed. All lanes opened at 18:54 pm CST.    

Travel Lane Blockage Events:

Roadway Incident 
Count

Incident %

I-24 250 34.1

I-40 17 2.3

I-75 267 36.4

SR153 113 15.4

SR29 86 11.7
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