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HELP Services Provided

Month Debris Tire Fuel Mech Jump Traffic 
Ctrl

Tag No 
Service

Other

JAN 164 321 207 210 76 2070 539 128 980

FEB 179 321 170 189 65 1943 454 139 939

MAR 215 365 229 208 90 2262 499 139 1128

Jan Feb Mar Quarter

Average % ON Time 36 28 27.8 30.7

Average Post Time 5 4.3 4.5 4.6

Avg Messages Per Sign 75.1 64 75.6 71.6

Total Messages Posted 5408 4606 5440 15454

DMS Usage
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Events Affecting Traffic This Quarter:
• January 1, 2017 -Incident ID: 234067 – 12:52 am – 7:11 am -For Multivehicle Crash - I-65 
Southbound  Milepost 88 I-24W Jct

• January 9, 2017 - Incident ID: 234912 -4:13 pm – 8:32 pm- For Multivehicle Crash - I-65 
Southbound Milepost 96 Rivergate

• February 14-15 ,2017 - Incident ID: 238873 – 6:18 pm – 2:20 am - For  Overturned Vehicle - 
SR155 Southbound Milepost 6

• February 17 -18 Incident ID: 239344 -3:39 pm-12:40 am - For Disabled Vehicle - I-24 Eastbound 
Milepost 87

• March 12 -Incident ID: 241754 For Multivehicle Crash- 1:40 am – 7:08 am - I-24 Eastbound 
Milepost 57 Haywood

• March 19-Incident ID: 242513 For Overturned Vehicle -1:33 am-5:38 am I-65 Northbound Milepost 
75

Travel Lane Blockage Events:

Roadway Incident 
Count

Incident %

I-24 549 33

I-40 495 29.7

I-440 96 5.8

I-65 405 24.3

SR155 111 6.7

SR6 8 0.5
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