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Logging In

• Proceed to TDOT HD (https://aca‐prod.accela.com/TDOT/Default.aspx)

• On this homepage, select “Login”

https://aca-prod.accela.com/TDOT/Default.aspx
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Logging In

• Input your User 
Name or Email 
and your 
password.

• Once entered, 
click “Sign In”

• If you would like 
to stay logged in 
after exiting this 
site, click on 
“Remember me 
on this device”
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Home Page

• From the 
Dashboard, choose 
“View All Records” 
to continue.

• Alternatively, hover 
your cursor over 
the “Home” tab and 
select “My records”

Note: The dashboard will 
allow you to easily 
monitor various items in 
your account.
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Records

• Choose the Record 
Number of the permit 
you wish to check the 
status of
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Record Info

• This screen allows 
you to review many 
items including:
– Basic information you 

entered for this 
permit

– Processing Status
– Attachments
– Inspections

• Choose “Processing 
Status” to continue
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Processing Status

• Dropdown tab by each status indicates the current due 
date for TDOT Staff and what actions have been taken by 
TDOT Staff, including any applicable comments



Additional information: TDOT

January 2023

https://www.tn.gov/tdot/traffic-operations-division/traffic-engineering-office/highway-entrance-permits.html

