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HELP Services Provided

Month Debris Tire Fuel Mech Jump Traffic 
Ctrl

Tag No 
Service

Other

JUL 236 412 213 250 69 2345 528 88 1305

AUG 248 476 272 281 90 2324 620 141 1417

SEP 254 440 275 300 101 2361 639 107 1428

Jul Aug Sep Quarter

Average % ON Time 28.8 35.5 36.6 33.6

Average Post Time 5.3 5.1 5 5.1

Avg Messages Per Sign 60.4 69.1 60.1 63.2

Total Messages Posted 4715 5388 4686 14789

DMS Usage
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Events Affecting Traffic This Quarter:
• July 2 & 3, 2017 Incident ID: 254397 for Overturned Vehicle -6:19 pm- 4-19 am -  I-24 Westbound 
Milepost 29

• July 1 & 2, 2017 Incident ID: 254404 for Overturned Vehicle – 11:06 pm -7:15 pm- I-65 
Northbound Milepost 108 Springfield (76)

• August 1, 2017 Incident ID: 257966 for Multivehicle Crash -4:52 am -6:41 am- I-24 Westbound 
Milepost 52 M-Boro Rd

• August 1, 2017 Incident ID: 257984 For Multivehicle Crash -7:58 am – 10:19 am  I-40 Eastbound 
Milepost 242

• September 15 & 16, 2017 Incident ID: 264619 for Multivehicle Crash -11:16 pm – 5:00 am I-40 
Westbound Milepost 190

• September 25, 2017 Incident ID: 265908 For Disabled Vehicle -10:05 am – 12:18 pm I-40 
Eastbound Milepost 220 – HELP truck 7344 hit

Travel Lane Blockage Events:

Roadway Incident 
Count

Incident %

I-24 594 30.2

I-40 614 31.2

I-440 115 5.8

I-65 514 26.1

SR155 118 6

SR6 11 0.6
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