
 

Version: 4.0 
Updated: 10/26/2021 

 

 
 
 
Member Portal Account Creation 
and Recovery 
Reference Guide 

 

 



                      Member Portal Account Creation and Recovery Guide 

Member Portal Account Creation 2  Version 4.0 

and Recovery Reference Guide  As of 10/26/2021  

Table of Contents    

Purpose _________________________________________________________________________________ 3 

Processing Steps – Create Account ______________________________________________________ 3 

Processing Steps – Reset Password _____________________________________________________ 8 

Processing Steps – Forgot Username __________________________________________________ 12 

 

  



                      Member Portal Account Creation and Recovery Guide 

Member Portal Account Creation 3  Version 4.0 

and Recovery Reference Guide  As of 10/26/2021  

Purpose 

The Member Portal Account Creation and Recovery Guide is a reference document intended 

for staff and partners assisting members looking to apply for benefits or check their 

existing benefits within the Tennessee Eligibility Determination System (TEDS) Member 

Portal, or TennCare Connect. This guide details, step by step, how to create an account or 

recover an existing account by either retrieving the username, or by resetting the 

password. 

 

Processing Steps – Create Account  

# Step Screenshot 
1 Go to 

https://tenncareconne

ct.tn.gov.  
 

On the Welcome to 

TennCare Connect 

Homepage, click Get 

Started.  

 

 

 

2 On the Create An 

Account page, review 

the information.  

 

Click Create Account. 

 

 
 

https://tenncareconnect.tn.gov/
https://tenncareconnect.tn.gov/
https://tenncareaccess.tn.gov/services/partnerhomepage
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3 On the Registration 

page, in the Create 

Your Account section, 

enter a Username, 

First Name, Last 

Name, Email Address, 

and Confirm Email 

Address. 

 

 

 

4 In the Create a 

Password section, 

enter your Password 

and Confirm 

Password, following 

the password 

requirements until 

they are all met. 

 

 

 

5 In the Select Your 

Security Questions 

section, select a 

Question from the 

drop-down menu and 

enter a different 

Answer three times. 

 

Note: Answers must 

be at least three 

characters, can include 

numbers and special 

characters, and cannot 

be similar. 
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6 Click the box next to 

I’m not a robot. If you 

are asked to select 

pictures, respond to 

the request. 

 

 

 

7 Click Next.  
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8 On the Success! page, 

note that an email was 

sent to the email 

address used to 

register. Although the 

user can return to the 

login page, they cannot 

log into their account 

until validating the 

email address. 

 

Note: If the user did 

not receive the email, 

check the junk mail 

folder. If it’s not there, 

the user can trigger a 

new email and link by 

clicking Back to login 

and signing in to 

return to this page.  

 

 

 

9 Once the user locates 

the email in their 

inbox, click the 

verification link to 

complete the 

registration. 
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10 When the Success! 

page is displayed, the 

user’s account is 

successfully created. 

 

Click Back to Login to 

login and apply for or 

view benefits. 
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Processing Steps – Reset Password  

# Step Screenshot 

1 Go to 

https://tenncareconne

ct.tn.gov.  

 

On the Welcome to 

TennCare Connect 

Homepage, click Sign 

In.  

 

 

 

 

2 On the TennCare 

Connect Sign In page, 

click Forgot Password. 

 

 
 

https://tenncareconnect.tn.gov/
https://tenncareconnect.tn.gov/
https://tenncareaccess.tn.gov/services/partnerhomepage
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3 On the Forgot 

Password page, enter 

the Username or 

Email Address used to 

create the account.  

 

 

 

4 Click the box next to 

I’m not a robot. If you 

are asked to select 

pictures, respond to 

the request. 

 

 

 

5 Click Next.  
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6 On the Forgot 

Password page, note 

that an email was sent 

to the email address 

used to register with 

instructions to reset 

the password.  

 

Note: If the user did 

not receive the email, 

check the junk mail 

folder. If it is not there, 

repeat steps 1-5 to 

send a new email. 

 

 

 

7 Once the user locates 

the email in their 

inbox, click the link to 

set a new password.  
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8 On the Set New 

Password page, enter 

a new Password and 

Confirm Password, 

following the password 

requirements until 

they are all met. 

 

 

 

9 Click Next.  

 

 

10 When the Success! 

page is displayed, the 

user’s password has 

been changed.  

 

Click Back to Login to 

login with the new 

password. 
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Processing Steps – Forgot Username  

# Step Screenshot 

1 Go to 

https://tenncareconne

ct.tn.gov.  

 

On the Welcome to 

TennCare Connect 

Homepage, click Sign 

In.  

 

 

 

2 On the TennCare 

Connect Sign In page, 

click Forgot 

Username. 

 

 
 

https://tenncareconnect.tn.gov/
https://tenncareconnect.tn.gov/
https://tenncareaccess.tn.gov/services/partnerhomepage
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3 On the Forgot 

Username page, enter 

the Email Address 

used to create the 

account. 

 

  

 

4 Click the box next to 

I’m not a robot. If you 

are asked to select 

pictures, respond to 

the request. 

 

  

 

5 Click Next.  
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6 On the Forgot 

Username page, note 

that an email was sent 

to the email address 

used to register that 

includes the 

username.  

 

Click Back to Login to 

login with the 

username.  

 

Note: If the user did 

not receive the email, 

check the junk mail 

folder. If it is not there, 

repeat steps 1-5 to 

send a new email. 

 

 

 

 

7 Once the user locates 

the email in their 

inbox, the username is 

displayed. 

 

 
 

 


