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Resources  
Everyday Resources   

United Way: https://www.unitedway.org/  
For Free help with food, housing, health care, employment, counseling, and other needs call 2-1-1 or visit 
https://tn211.myresourcedirectory.com/ your local United Way  
  
HELP4TN is a program that provides Tennesseans with a broad range of legal and social services resources. 
The HELP4TN web portal has: links to legal information in booklets, handouts, and videos; ways to fill out legal 
forms; a blog to learn about your legal rights; and links to find help in Tennessee https://www.help4tn.org/ or Call 
the civil legal helpline: 1-844-HELP4TN (1-844-435-7486)      
  
MyTN is a mobile application providing personalized service delivery to Tennesseans through technology 
solutions.  MyTN  provides a single point of access to a growing list of services through a secure account - 24/7 
access in the palm of your hand! https://www.tn.gov/mytn.html   
  
Visit the website http://www.benefits.gov/  to search for different types of help.   
  
Where to Turn in Nashville has an on-line resource guide and a printed resource guide. Visit the website at  
http://www.wttin.org/ to find help for your needs.  
  
Visit http://www.kidcentraltn.com/  for information on health, education, development and support to Tennessee 
families, as well as a searchable State Services Directory  
  
The Tennessee Department of Human Services offers many services to low-income families:  
https://www.tn.gov/content/tn/humanservices.html  
  
South Central Tennessee Development District (SCTDD) offers aging and disability programs, community 
development programs, economic development programs, and public transportation,  
http://www.sctdd.org/  For more information about any of the SCTDD programs, call: 1-931-379-2929  
  
East Tennessee Human Resource Agency offers assistance for advocacy, education, employment support, 
housing & utilities, independent living, judicial support, nutrition, and transportation, https://www.ethra.org/  (865) 
691-2551, (800) 848-0298 TTY  
  
Tennessee Disability Pathfinder is a statewide multilingual information and referral service for disability resources 
operated by Vanderbilt Kennedy Center.  
https://www.tnpathfinder.org/ . HELPLINE 1-800-640-4636  
  
Conexión Américas assists more than 9,000 Latino families each year through programs that focus on social, 
economic and civic integration – all created to give Latinos in Tennessee the opportunity to achieve their own 
American Dream. https://www.conexionamericas.org/   
Casa Azafrán Community Center, 2195 Nolensville Pike, Nashville, TN 37211 Ph: 
(615) 270-9252, Email: info@conexionamericas.org  
  
Community Events and other resources from the Tennessee Department of Health: 
https://www.tn.gov/health/health-program-areas/division-of-health-disparities-elimination-
/trainingopportunities.html   
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ACMS AAAD offers programs to residents of Fayette, Lauderdale, Shelby, and Tipton Counties that make a 
difference in the lives of all older adults and adults living with disabilities.   

• https://shelbycountytn.gov/3433/Aging-Commission-of-the-Mid-South for more information.  
• Phone: (901) 222-4150 | Fax: 901-222-4199  
• 160 N. Main 3rd Floor  

Memphis, TN 38103  
Northwest Tennessee AAAD offers programs to residents of Benton, Carroll, Crockett, Dyer, Gibson, Henry, 
Lake, Obion, and Weakley Counties that make a difference in the lives of all older adults and adults living with 
disabilities.   

• https://nwtdd.org/nwtdd/aaad/ for more information.  
• Phone: (731) 587-4213 | 1-800-750-6866  
• 124 Weldon Drive  

            Martin, TN 38237-1308  
  

Southwest Tennessee AAAD offers programs to residents of Chester, Decatur, Hardeman, Hardin, Haywood, 
Henderson, Madison, and McNairy Counties that make a difference in the lives of all older adults and adults 
living with disabilities.   

• https://swtdd.org/aging-disability/ for more information  
• Phone: 731.668.7112  | Fax: 731-668-6444  
• 102 East College Street Jackson, TN 38301-6202  

  
Greater Nashville AAAD offers programs to residents of Cheatham, Davidson, Dickson, Houston,  
Humphreys, Montgomery, Robertson, Rutherford, Stewart, Sumner, Trousdale, Williamson and Wilson 
Counties that make a difference in the lives of all older adults and adults living with disabilities.   

• https://www.gnrc.org/163/Aging-and-Disability-Services for more information.  
• Phone: 615-255-1010 or 866-836-6678  
• 44 Vantage Way, Suite 450 

Nashville, TN 37228   
  
Upper Cumberland AAAD offers programs to residents of Cannon, Clay, Cumberland, DeKalb,  
Fentress, Jackson, Macon, Overton, Pickett, Putnam, Smith, Van Buren, Warren, and White Counties that 
make a difference in the lives of all older adults and adults living with disabilities.   

• https://ucdd.org/aaad/ for more information.  
• Phone: (931) 432-4111 | 1-866-836-6678  
• 1104 England Drive Cookeville, TN 38501  

  
Southeast Tennessee AAAD offers programs to residents of Bledsoe, Bradley, Grundy, Hamilton, Marion, 
McMinn, Meigs, Polk, Rhea, and Sequatchie Counties that make a difference in the lives of all older adults 
and adults living with disabilities.   

• https://www.setaaad.org/ for more information.  
• Phone: (866) 836-6678 | Fax:423-424-4225  
• 1000 Riverfront Parkway Chattanooga, TN 37402-2103  
• Alternate Address: PO Box 4757 Chattanooga, TN 37405-0757  

First Tennessee AAAD offers programs to residents of Greene, Hancock, Hawkins, Johnson, Sullivan, Unicoi & 
Washington Counties that make a difference in the lives of all older adults and adults living with disabilities.   
 

• https://www.ftaaad.org/ for more information.  
• Phone: 423-928-3258 or 423-928-0224  
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• 3211 North Roan Street            Johnson City, TN 37601  
 

  
Your TennCare Health Plan/MCO has a list of resources to help you with your everyday needs:  
  
WellPoint  

• 1-800-600-4441 (TTY: 711)  
• https://www.wellpoint.com/tn/medicaid   

  
BlueCare  

• BlueCareSM Members – 1-800-468-9698 (TRS: 711)  
• TennCareSelect Members – 1-800-263-5479 (TRS: 711)  
• https://bluecare.bcbst.com/get-care/one-on-one-help  

  
UnitedHealthcare Community Plan  

• 1-800-690-1606 (TTY: 711)  
• https://www.uhccommunityplan.com/tn/medicaid/community-plan  

  
  
Abuse  
  
The statewide domestic violence helpline is 800-356-6767. You can call for help 24 hours a day.   
Tennessee Coalition to End Domestic and Sexual Violence 800-289-9018   https://www.tncoalition.org/   
  
In the Memphis area contact:  
YWCA Memphis: 24-hour Crisis & Support Helpline 901-725-4277   
https://memphisywca.org/what-we-do 
 
In Middle Tennessee contact:  
YWCA’s 24-hour Crisis & Support Helpline at 1-800-334-4628 or TEXT 615-983-5170 
https://www.ywcanashville.com/domestic-violence  

Elder Abuse: Adult Protective Services: 1-888-277-8366  
https://www.tn.gov/humanservices/adults/adult-protective-services.html  
  

  
  
Caregiver Resources  
  
National Family Caregiver Support Program (NFCSP) call 1-866-836-6678 https://www.tn.gov/aging/our-
programs/caregiving.html  

AARP has several Family Caregiving resources located on-line at: https://www.aarp.org/caregiving/?cmp=KNC-
BRD-MC-REALPOSS-TODAY-BING-SEARCH-CAREGIVING  
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Energy & Utility Assistance  
  
State: Low-Income Home Energy Assistance Program Website:  
https://thda.org/help-for-homeowners/energy-assistance-programs/low-income-home-energy-assistanceprogram-
liheap   
  
  
Federal: Low Income Home Energy Assistance Program Website:   
https://www.acf.hhs.gov/ocs/programs/liheap 
 
National Energy Assistance Referral (NEAR) toll-free number at 1-866-674-6327 
https://liheapch.acf.hhs.gov/referral.htm   
  

  
Food  

Second Harvest Food Bank Middle Tennessee.  Call 615-329-3491 or visit the website at  
https://www.secondharvestmidtn.org/get-help/  
  
Child and Adult Care Food Program (CACFP) call (615) 313-4749 or visit the website at   
https://www.tn.gov/humanservices/children/dhs-nutrition-programs/child-and-adult-care-food-program.html  
  
For a list of Food Pantries in Tennessee visit the website http://www.foodpantries.org/st/tennessee  
  

The Supplemental Nutrition Assistance Program (SNAP), also called food stamps, call Free: 1-866-311-4287, 
contact your local Department of Human Services office:   
https://www.tn.gov/humanservices/for-families/supplemental-nutrition-assistance-program-snap.html  
  
Tennessee Summer Food Service Program call 1-866-348-6479 or visit the website at  
https://www.tn.gov/humanservices/children/dhs-nutrition-programs/learn-about-the-summer-food-
serviceprogram.html  
  
Nourish Food Bank https://www.nourishfoodbanks.org/   
  
Smyrna Location 1.615.355.0697                                    Nashville/Glencliff Location   1.615.203.3963  
130 Richardson Street                                                     416 E Thompson Lane  
Smyrna, TN 37167                                                           Nashville, TN  37211  
  
Murfreesboro Location 1.615.203.3963                             
1809 Memorial Blvd.                                                          
Murfreesboro, TN 37129                                                     
 
Saint Rose of Lima Food Pantry: https://www.saintrose.org/food-pantry   
Open every Tuesday, Thursday and Saturday (except major holidays) from 10:00am to 12:00pm. It is located 
behind the main sanctuary at: 1601 N. Tennessee Blvd., Murfreesboro 37130. Phone: 615-893-1843  
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Financial Challenges  
  
Families First, the state’s Temporary Assistance for Needy Families (TANF) program, is a workforce development 
and employment program. This program helps participants by providing temporary cash assistance, 
transportation, child care assistance, educational supports, job training, employment activities, and other support 
services (eligibility required). Call Toll-Free 1-866-311-4287 or visit the website for more information 
https://www.tn.gov/humanservices/for-families/families-first-tanf.html  

  
Injured Workers  
  
Worker’s Compensation Ombudsman 800-332-2667  
Find out more about injuries at work: https://www.tn.gov/workforce/injuries-at-work/injured-
workers/injuredworkers/i-need-help--ombudsman-program-.html   
  

  
Childcare  
  
TN Human Services: https://www.tn.gov/humanservices/for-families/child-care-services.html  
  

  
Dental care  
  
Interfaith Dental Clinic: https://interfaithdental.com/ 
 
Meharry Medical College Dental Clinic: https://home.mmc.edu/school-of-dentistry/dental-care/  
Phone: 615-327-6669; Location: 1801 Meharry Blvd, Nashville, TN  37208   
  

  
Hearing and Vision Care  
  
The Department of Human Services' Division of Rehabilitation Services offers several programs to assist 
individuals who are blind or visually impaired.  These services include: •  Vocational Rehabilitation  

• Independent Living Services  
• Deaf-Blind Services  
• Newsline for the Blind and Visually Impaired  
• Tennessee Business Enterprises  

  
Telephone: 1-833-772-TDHS (8347) https://www.tn.gov/humanservices/ds/blind-visually-impaired-services.html  
  
Lions Club International – https://www.lionsclubs.org/en 630-571-5466  
  

  
Veteran’s Assistance  
  
VA Nashville: https://benefits.va.gov/Nashville/  
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 Telephone Access, Phone, and Broadband 
The Tennessee Technology Access Program (TTAP) is a statewide program designed to increase access to, 
and acquisition of, assistive technology devices and services. Through its four core programs: Funding 
Assistance, Device Demonstration, Device Loan and Device Reutilization, TTAP and a network of five 
assistive technology centers help people with disabilities and their families find and get the tools that they 
need to live independent, productive lives where and how they choose. 
https://www.tn.gov/humanservices/ds/ttap.html One DHS Contact Center: 1-833-772-TDHS (8347)  
  
Lifeline: lowering the monthly cost of phone or internet service: https://www.usac.org/lifeline/  
  
Universal Service Administrative Co:  https://www.usac.org/  
  
CaptionCall by Sorenson.  This service helps many people with hearing loss understand conversations more 
easily and effectively.  Eligibility confirmation is required.   
Phone: 1-833-691-1600    Website: https://sorenson.com/captioned-calls/captioncall/   
 
Internet Essentials/ Affordable connectivity Program from Comcast provides free or low-cost internet service to 
qualified households. https://www.xfinity.com/learn/internet-service/internet-essentials   
  
iCanConnect Program to assist individuals who have both vision and hearing loss with communications 
technology. For more information and to apply see: https://www.icanconnect.org/how-to-apply/tennessee/ or call 
the Tennessee Public Utility Commission (800) 342-8359  
  
Telecommunications Devices Access Program ("TDAP") For more information and to apply see: 
https://www.tn.gov/tpuc/telecommunications-devices-access-programs-tdap.html or call the 
Tennessee Public Utility Commission (800) 342-8359  
  
CapTel services - is a telephone service that allows the user to speak, read captions and hear as they maintain 
business and personal telecommunications.  For more information and to apply see: https://www.tn.gov/tpuc/tra-
captel.html or call the Tennessee Public Utility Commission (800) 342-8359.  
  

  
Free Screen Readers  
  
10 listed in this article: https://usabilitygeek.com/?s=free+screen+readers  
  
NV Access: https://www.nvaccess.org/download/  
  
JAWS Screen Reading Software: http://www.freedomscientific.com/Downloads/JAWS  
  

  
Aging Information & Assistance  
  
Commission on Aging & Disability: https://www.tn.gov/aging/our-programs.html  
  
Eldercare Locator at 1-800-677-1116 https://eldercare.acl.gov/Public/Index.aspx  
  
Public Guardianship: Call 1-866-836-6678 https://www.tn.gov/aging/our-programs/public-guardianship.html  
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Family and Children Services Resources: https://www.fcsnashville.org/                             
  
Access to Healthcare: https://www.fcsnashville.org/health-care-access-services/   
  
The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) Program: 
https://www.tn.gov/health/health-program-areas/fhw/for-pregnant-postpartum/wic/about-ssnp-for-
wic.html Participant hotline: 1-800-DIAL-WIC (1-800-342-5942)  
  
Partnership for Families, Children, and Adults is a non-profit organization serving the Tennessee Valley 
community for 140 years through counseling, crisis intervention and prevention services. 
https://www.partnershipfca.com/ 
 
Main Line: 423.755.2822; Video Phone: 423.208.9801  
Email: info@partnershipfca.com  
  

  
Life Planning Forms and Decision-Making Support  
  
The Declaration for Mental Health Treatment:  
https://www.tn.gov/content/dam/tn/mentalhealth/documents/Declaration_for_Mental_Health_Treatment- 
Guide_for_Providers.pdf#:~:text=A%20Declaration%20for%20Mental%20Health%20Treatment%20(DMHT) 
%20is%20a%20legal,about%20their%20mental%20health%20treatment.  
  
Advance Care Directives/Living Wills:  
https://www.tn.gov/aging/resources/community-resource-guide/wills-
vsdirectives.html#:~:text=Advance%20directives%20or%20advance%20care%20plans%20for%20health%20c 
are%20replaced,their%20own%20health%20care%20decisions.   
  
Decision-making Support resources and forms for future planning like Power of Attorney, Conservatorships and a 
LifeCourse Exploring Decision-Making Supports Tool. Find more information at: 
https://www.tndecisionmaking.org/  
or call (800) 835-7077 Ext: 322 or email: ds@thearctn.org   
  

 
Help to Quit Smoking  
  
Tennessee Tobacco Quit Line: 1 -800-QUIT-NOW (1-800-784-8669) or https://www.tnquitline.org/  
  

 
Transportation  
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MidCumberland Public Transit: https://www.mchratransit.org/  Call Center 1-800-945-4125  
  
 Cheatham: 615.792.7242   Dickson: 615.446.4943   
 Houston: 931.289.4118   Humphreys: 931.296.2871   
 Montgomery: 931.647.4602   Robertson: 615.384.9335   
 Rutherford: 615.890.2677   Stewart: 931.232.6416   

Sumner: 615.452.5868                         Trousdale: 615.374.3311   
      Williamson: 615.790.5791              Wilson: 615.444.7433  

 
HealthCare   

Need health insurance? Contact https://www.healthcare.gov/ or call 800-318-2596  

Health Resources & Services Health Center Program: https://bphc.hrsa.gov/about/index.html   
 
Cancer Resources: American Cancer Society: 800-227-2345  
 https://www.cancer.org/support-programs-and-services/resource-search.html   
  
National Diabetes Prevention Program:   

• https://www.cdc.gov/diabetes/prevention/index.html  
• https://www.tn.gov/partnersforhealth/health-options/included-benefits-extras/diabetes-prevention-

program.html 
  

 
Chronic Disease Self-Management Program or Living Well with Chronic Conditions  

Primary Care & Hope Clinic  www.hopeclnc.org     
• Murfreesboro: 615-893-9390  
• Smyrna: 615-625-9390  
• Shelbyville: 931-685-9000  

Siloam Family Health Center   
www.siloamhealth.org   

• Melrose: 820 Gale Lane 615-298-5406  
• Antioch: 2717 Murfreesboro Pike 615-747-

6035  
 

Mercy Community Healthcare  https://mercytn.org     
 •  Franklin: 143 SE Parkway Court  

615-790-0567  

Faith Family Medical Center  www.faithmedical.org  
 •  Nashville: 326 21st Ave North                     

615-341-0808  
  
 

Nashville CARES   HIV/AIDS  
http://www.nashvillecares.org/   
633 Thompson Lane Nashville, 
TN 37204  
Temporarily closed, services 
provided at  
442 Metroplex Drive, Building D  
Nashville, TN 37211 
615-259-4866  
Email: info@nashvillecares.org   
HEARTline:  1-800-845-4266  

Neighborhood Health Services (Admin Office)  
http://neighborhoodhealthtn.org/     
2711 Foster Avenue  
Nashville, Tennessee 37210  
615-227-3000  

Ascension Medical Group Saint Thomas   Ascension Medical Group Saint Thomas    
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The Holy Family Health Center  
https://healthcare.ascension.org/locations/tennessee 
/tnnas/nashville-ascension-medical-group-saintthomas-
the-holy-family-health-center   
4928 Edmondson Pike; Suite 205   
Nashville, Tennessee 37211   
615-222-1400 

Family Health Center West  
https://healthcare.ascension.org/locations/tennessee 
/tnnas/nashville-ascension-medical-group-saintthomas-
family-health-center-west   
5201 Charlotte Pike   
Nashville, Tennessee 37209   
615-222-1900  
 
  

Metro First Response Center 
http://metropolitanfrc.com/  
Agency: 1219 9th Ave. North, Nashville, TN  37208  
Clinic: 1223 9th Ave. North, Nashville, TN  37208  

Connectus Health https://www.connectus.org/services  
615.292.9770 

Find HIV Services Near You:  
https://locator.hiv.gov/  
  
For more information about HIV see  
https://www.hiv.gov/   
  
Can’t afford your HIV medication?  

Matthew Walker Comprehensive Health Center, Inc 
https://mwchc.org/  

• Nashville:615-327-9400  
• Clarksville: 931-920-5000  
• Smyrna: 615-984-4290  

  
¡Nosotros Hablamos Español!  

ViiV Connect Savings Programs: 
https://www.viivconnect.com/forprovi
ders/viivconnect-programs/ or Call 
toll free 1-844-588-3288 

Para asistencia por favor llame a una de nuestras 
clínicas:  

• Nashville:615-327-9400  
• Clarksville: 931-920-5000  
• Smyrna: 615-984-4290  

Fuera del horario de atencion telefonica:  
615.327.9400  

Vanderbilt Comprehensive Care Clinic    HIV/AIDS 
https://www.vanderbilthealth.com/serviceline/compre
hensive-care-clinic 719 Thompson Lane, Suite 
37189,   
Nashville, TN 37204  
(615) 875-5111   

St. Mary’s Legacy Clinic https://www.smlcares.com/   
805 S. Northshore Drive Knoxville, 
TN 37919  
865-212-5570  
 
  

 
Dialysis   
  
Persons with end state renal failure may qualify for Medicare – and Medicare covers dialysis.  For information on 
Medicare, visit the website or call toll free 1-800-MEDICARE (1-800-633-4227)  
https://www.medicare.gov/basics/end-stage-renal-disease   
  
Meharry Dialysis Clinic, Inc  https://www.dciinc.org/location/meharry  935 
21st Ave. Nashville, TN 37203.  615-327-3984   
  
The National Kidney Foundation is a resource for finding help with the challenges of kidney disease  
https://www.kidney.org/    Phone M-F 9am-7pm: 855-NKF-CARES (855-653-2273)   
  

  
Mental/Behavioral Health Care  
  
Behavioral Health Safety Net  
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If you are 3 years of age or older, have a qualifying mental health diagnosis, and have no behavioral health 
insurance, you may qualify for the Behavioral Health Safety Net (BHSN) of TN program. Services provided by 
this program include assessment, evaluation, diagnostic, therapeutic intervention, case management, 
transportation, peer support services, psychosocial rehabilitation services, psychiatric medication management, 
labs related to medication management and pharmacy assistance, and coordination.  
https://www.tn.gov/behavioral-health/bhsn.html   
  
Tennessee Department of Mental Health & Substance Abuse Services (TDMHSAS) 
https://www.tn.gov/behavioral-health.html  
  
https://www.tn.gov/behavioral-health/need-help/crisis-services/mental-health-crisis-services/tn-statewidecrisis-
phone-line.html  
  
If an emergency, Call 855-CRISIS-1 or 855-274-7471  
If not an emergency, Call the Helpline:  Ph: (800) 560-5767 or Email: oca.tdmhsas@tn.gov  
  
988 Suicide & Crisis https://988lifeline.org/  Lifeline: Call: 988 - Open 24 hours per day, 7 days a week.  
  
FIND HELP NOW TN: Puts addiction and treatment resources in immediate reach, in real time, when individuals 
and families don't know where turn. Discover resources, substance misuse treatment providers and community 
solutions. To learn more visit: https://findhelpnow.org/tn  
  
Tennessee REDLINE for Addiction Help: Call or text: 1-800-889-9789  
This is a toll-free information and referral line open 24 hours per day, 7 days a week 
https://www.tn.gov/behavioral-health/substance-abuse-services/prevention/tennessee-redline.html   
  
Youth Villages: https://youthvillages.org/about-us/locations/tennessee/   
  
East TN  

• Chattanooga 423-954-8890  
• Knoxville 865-560-2550  
• Johnson City 423-283-6500  
• Morristown 423-522-2200  

Middle TN  
• Clarksville 931-503-0777  
• Columbia 931-560-4220  
• Cookeville 931-525-6900  
• Dickson 615-740-5330  
• Nashville 615-250-7200  

West TN  
• National Headquarters 901-251-5000  
• Memphis/Shelby Oaks 901-252-7600  
• Jackson 731-660-6760  
• Dyersburg 731-288-4600  
• Paris 731-641-4141  

  
Behavioral Health and Wellness Services   
(Health Department)  
http://www.nashville.gov/Health-Department/Clinical-Health-Services/Behavioral-Health-Services.aspx  
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TriStar Centennial Parthenon Pavilion  
2401 Parman Place   
Nashville, Tennessee 37203   
615-342-1450  
https://tristarhealth.com/locations/tristar-centennialparthenon-pavilion/  
  
Park Center www.parkcenternashville.org  
615-242-3576  

• 1935 21st Ave. S., Nashville, TN 37212   
• 948 Woodland St., Nashville, TN 37206  

Centerstone Community Mental Health Services  www.centerstone.org   
1-877-HOPE123 (877-467-3123)  
Crisis:1-800-681-7444  

Frontier Health https://www.frontierhealth.org/  
Crisis Hotline: (877) 928-9062 (TN)  
http://www.frontierhealth.org/crisis-response/   
 
Mental Health Cooperative  www.mhc-tn.org  
275 Cumberland Bend,   
Nashville, Tennessee 37228   
Office: 615-726-3340    
Enrollment Services: 866-816-0433 
 

  
Housing  
  
Eviction Settlement Program: connects Shelby County tenants in danger of being evicted with attorneys who 
work with their landlords to negotiate a financial agreement and prevent eviction.  
 https://malsi.org/eviction-settlement-program/      
 
Welcome Home Memphis provides trust-worthy resources to help Memphians achieve homeownership and build 
healthier homes for a better future. http://home901.org/about/  
  
Kingsport Housing & Redevelopment Authority Main Phone: 423-245-0135 or visit 
the website at http://www.kingsporthousing.org/   
  
TN Housing Development Agency: https://thda.org/  
Andrew Jackson Building Third Floor  
502 Deaderick St., Nashville, TN 37243  
General Information: 615-815-2200; Toll Free: 800-228-THDA  
  

  
Home Repairs  
  
Need Home Repairs? Contact the Tennessee Housing Development Agency -Community Housing Division- at 
615-815-2030 or https://thda.org/help-for-homeowners/need-home-repairs  
THDA provides funding for home repairs for low- and very-low income, elderly, disabled and special needs 
Tennesseans through the Tennessee Housing Trust Fund, Weatherization Assistance Program, Low Income 
Home Energy Assistance Program, and the HOME Program.   
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Need repairs to your manufactured home? Contact the Tennessee Manufactured Home Assistance Program at: 
https://tnmha.org/foundation  or call (615) 256-4733 (There are minimum requirements) 
  

  
 
 
Homeless Services  
 
Safe Haven Family Shelter (Provides shelter program and services only for homeless families) 
http://safehaven.org/contact/   
1234 3rd Avenue South, Nashville, TN 37210  
615.256.8195  
  
Room in the Inn  http://www.roomintheinn.org/  
705 Drexel St., Nashville, TN 37203  
(615) 251-9791  
  
Appalachian Regional Coalition on Homelessness  https://archcoc.org/ 
Free Number: 423-928-2724  
 
Nashville Rescue Mission  http://www.nashvillerescuemission.org  
Adult Men’s Center 
639 Lafayette Street, Nashville, TN 37203  
Women’s Center 
1716 Rosa Parks Blvd., Nashville, TN 37208 
General Inquiries: Ph: (615) 255-2475  
  

  
Advocacy – Legal Services  
  
UT College of Law Legal Clinics  https://law.utk.edu/clinics/   
Legal Clinic: Phone: (865) 974-2331  
Email: law@utk.edu   
  
Vanderbilt Legal Clinics  
https://law.vanderbilt.edu/academics/clinical-legal-education/legal-clinic-fact-sheet.php   
 
Legal Aid Society of Middle TN & the Cumberlands  
https://las.org/  1-800-238-1443  
  
Legal Aid of East Tennessee http://www.laet.org/  

• Knoxville: 865-637-0484   
• Chattanooga: 800-572-7457  
• Johnson City: 800-821-1312  
• Cleveland: 800-572-7457  
• Maryville: 865-981-1818  
• Morristown: 800-821-1309  

 
West TN Legal Services, Inc  https://www.wtls.org/  
731-423-0616 or 800-372-8346  
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Memphis Area Legal Services, Inc  https://malsi.org/   
901-523-8822 or Toll Free 866-361-9001  
  
Tennessee Alliance for Legal Services (TALS)  https://www.tals.org/       
615-627-0956  
Free Senior Legal Helpline: 1-844-435-7486  
HELP4TN  https://www.help4tn.org/  
  
Tennessee Justice Center  https://www.tnjustice.org/   
Toll free: 1-877-608-1009  
  
Justice For All  http://www.justiceforalltn.org/  
  
Greater Nashville Regional Council  https://www.gnrc.org/   
Ph: 615-862-8828, Fax: 615-862-8840  
44 Vantage Way, Suite 450, Nashville, TN 37228  
  
TennCare Advocacy Program  https://www.tenncareadvocacy.com/ 1-800-758-1638  
  
Tennessee Commission on Children & Youth (TCCY) Ombudsman for Children and Families 
https://www.tn.gov/tccy/programs0/ombuds.html  
(615) 532-1589  
Email: Cory.Bradfield@tn.gov 
 
State Long-Term Care Ombudsman   
https://www.tn.gov/aging/our-programs/long-term-care-ombudsman.html  
Tennessee Commission on Aging and Disability  
502 Deaderick Street, 9th Floor  
Nashville, TN 37243-0860  
Tel: 615-253-5412, Fax: 615-741-3309  
Toll Free: 877-236-0013, TDD: 615-532-3893 Email: 
teresa.teeple@tn.gov    
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