
Frequently Asked 
Questions

Q: Will eFolder Modernization mean users 
lose functionality in VBMS?
A: No. There is no lost functionality. 

Q: How do users identify what documents 
are searchable in Smart Search? 
A: The document library includes a new 'text 
searchable' column. This column will 
generate one of two searchable indicators for 
each document. These indicators are 
'Searchable' and 'Not Searchable.'

Q: Does Smart Search query only typed 
documents?
A: No. Smart Search reviews both type and 
handwritten documents. 

Q: How do users complete a Smart Search 
query?
A: Smart Search queries are completed using 
the Text Search panel, found on the left 
sidebar of the document library. 

Q: How do users navigate to the Smart 
Search results?
A: Smart Search findings will populate in the 
document library. Users will first select the 
document they wish to view. After selecting 
the document, VBMS will open a separate 
web page. Users will see their selected 
document along with Smart Search results on 
the left sidebar.



 
 

  
 

 
 

 


