VA Benefits for
Survivors of
Veterans:

Practical Applications




Objective:

= |

Enhance proficiency in Foster a greater sense of Anticipate and manage
organizing and handling ease and confidence in the workload associated
death claims. managing death claims. with death claims.

Before anything else, preparation is the key to

Success,

(Alexander Graham Bell)

A A

Equip you with the tools Ensure the submission of
to prepare death claims well-grounded death
comprehensively. claims.



Introduction:

Understanding
Your Role







Survivor Benefits S.0.P
A Step-By-Step Guide

1.Clarity: It ensures that all involved parties understand
their roles and responsibilities, reducing confusion.

2.Efficiency: The administrative tasks become more
streamlined, decreasing the likelihood of errors.

3.Emotional Support: By adhering to a well-defined
process, you can better provide support to grieving

clients.
4.Uniformity: Standardization guarantees a steadfast and Q

professional approach to handling different cases.
Rules & Regs



Beneficial For:

SU 'VIVOr = Training others and office continuity
= Mitigating Emotional Stress
Beneﬁts = Dealing with Complex Eligibility Issues
SOP = Addressing Unique Circumstances
A S B = Efficient Claim Processing
tep- Y‘ = Building Trust and Rapport with Survivors
Step GU|de = Time Management and Follow-Up

= Supportive learning

= Professional growth and competence in death
claims




Survivor Benefits S.0.P

A Step-By-Step Guide

Intake Sheet:

This sheet assists in

gathering essential
information for

Benefits Checklist:

A valuable tool for
ensuring that all
necessary steps

Apt Reminder List:
This list helps you
stay organized by
keeping track of

A

VetraSpec List:

An essential
resource for
monitoring and

verifying death and documents are |mportant addressing any
claim workload and accounted forin appomtm.ent dates pending issues
eligibility. the claims process. and times.

related to the

claims, ensuring a
smoother process.

=

Death Claim Folder:

A dedicated folder
for organizing and
frontloading tasks
leading up to the
appointment and
for storing client
copies of forms
after the
appointment.

09 e
N

Step-by-Step
Instructions:
Detailed
instructions on
how to conduct an
appointment,
ensuring a
structured and
client-focused
approach.



Real-World Scenario

"My husband passed away. He is a veteran, and | was told to come here. | don't know what to do."







ESTABLISH RAPPORT

** Express Condolences

s Acknowledge their visit
** Introduce yourself

s Offer a comfortable space
** Explain the intake process

** Provide Assurance &
Support




COMPLETE INTAKE SHEET =

DOE. Ploce of Birth. DOD. Ploce of Death:
F I H [ tery N & Cit
Cause(s) of Death. Date of Burial:
s Collect info & eligibility criteri
‘ O e C I n O e I g | I I y C r | e r | a Did Death occur at a VA Medical Facility/one contracted by VA, énroute to one, or at a VA Nursing home/one

contracted by VA?

O No D Yes- Ifyes-list Facility Name:

O : . SERVICE INFORATION VA CLARISTATUS
s Assess the urgency & appropriate scheduling Do omee ) e —
O Army 0 Navy T Air Force O Active O Reserve O National Guard
D Marins Corps 5 Coast Guard Retired:  DTes 0 No
Is there SBP w/DFAS: VA notified: OYes ONo | Service # [f different from S5N
GYes ONeo DFAS notified: O¥es O No Rank:

s*Streamline the process

Combar Service: O WWI G Korea 0 Fiemam O GujfWar O OIF/OEF [ Othsr:

Was veteran in receipt of any of these bengfits (Crcle Ons): Scan to VetraSpec::
0 Deark Cert O Funeral Receipt

**Prevents unnecessary appointments JOTyS X MeSUiein  Mmowm |2, o lcewcs

CLADANT 'S INFORMATION
Forst Name Meddie | Last Name SSN:
‘ . .
‘Q‘ C re ates CO ntl n u Ity Relatonship: DOB: Dats Of Marriage: | Place of Marriage: | Married on the DOD?
O Swrviving Spouse 5 Other: OYes CONeo

\¢ 1 1 7 b 7 o Yes¥* O Ne o vioush - 7 Yes** O Ne
“‘ Re d u C e S A p p O | nt m e nt tl m e S ;:ﬁtzgm:nwgd\o = }g}'a: r.‘::_.;;:a;us-qgr:,n .Spoau Doy s 0 J 22

“»*Demonstrates professionalism & respect for time - _ R i

s*Reduces likelihood of missing/incorrect information




Real-World Scenario e ——

VETERAN’S INFORMATION
First Name Micldle Lagr Name EEN CTaimi:
_”E.:,?E-& fmﬁé 932?345673
DWE: Flace B Birth: IWHD:- Ploce of Death:
09/77,/7954 dar Vegaz, AV 70/07/2023 | Howe [(Waskedle, THV)

Funeral Home: Cermedery Name & Ciby:

Fastor £ Faneral Fome, Vackedl, 771

Drante of Binrvanl:

Liwg coveer FOr5 2023 Al T Stave [etr

Did Degth occur at o VA Medical Facility/are contracted by VA, énfoule be one, oF at o VA Nursing home/oane
contrecied by VA?

No O Yes- Ifpes

Cougefs] of Deatfe:

st Facility Name:

SERVICE INFOFALATION VA CLAIM STATUS

ch af Servica: [ RS ST
Army T Ny T dir Force Active T Resarve T National Guard
0 Maring Corps T Coast Guard Retired:  O¥ex No
s thera SEF w/WFAE: FA motjfted: 7 ¥es ZF"D Service # [ diftrent from 55N
T¥es O No DFAS notjfied- OFex T No Reamk:
Combmt Service: 7 WWO O Eorea /F Fistnam O Guf Wor O OQIFQEF 7 Othar:
W vetaran in receipt af oy af theze bengfits (Corcle One): Scam to Verralpec::
7 Dearh Cart 0 Fumeral Receipt
SBAC Dizability (@ FiNrss N SAT Pewsion NonsTnknown | 7 DDIISL o Marrigge Cert
0 Dep. Childy birth certs (i applicabls)
CLAIMANT S INFOFRALATION
Firct Naxme Middle | Last Name SEN:
Marg g St 08F-5 327
Relsfonship: DOE: Dyt Of Marriage: | Place of Marrigge: | Marisd on the DODFP

‘,? Swrvivimg Spouse O Other: {/é‘?/é‘:? f&?ﬁgﬁg‘fg Mnﬁ; Vri )FT&S O No

Feteran Previously Miwrisd: O Yes+t ,&-".‘-b |dew£ FPreviously Miwrigd: 0 Fes¥* .&(_\'-:l
Dependant Children. f.‘ﬁ:\ G Tar (It nawmes ages):

Mafling Addrazs: Cig- St | Zip
723 orvk fost fans Vashotle VA | srors
Digytinee phome: Evanimg phome: Email Addrazs:
(A75) 723 456 { o Aowe
MNOTES

1. Intake sheet



CREATE FOLDER

**Create a death claim folder and attach the SURVIVOR BENEFITS CHECKLIST
to the front

s*Use this for preparations & frontloading until the appointment

s After the appointment — we’ll put her copies in it and she can keep it for
future reference and/or follow up



PLAN

START CHECKLIST

O Appointment of WSO as Claimant’s Representative/POA (21-22)
O Application for DIC, Death Pension, and Accrued (21-534ez)

O Accrued {21-601 - only when no 21-534ez is submitted]
O Substitution {21-0847 Only if claim was still pending)

X [ ttendanceHousebou -
*%* Systematic 1800.827-1000 T

O Burial Benefits (21P-530 - burial allowance, plot, transportation)
O Headstone/Marker (40-1330 and 40-4964-0r ar 40-13308)
O Presidentisl Memorial Certificate [40-0247 - only if

‘ . . not pr ¥ on e stone a
"’ O rga n I Zat I O n *Call anytime to check the status of your O Burial Flag {27-2008 - only if not ::jihstd] el

claim; Average claim takes about 3-6 O WA Life insurance

months but processing time may vary O Contact OSGL if policy for SGLI or VGLI: 1-800-419-1473
’ from case bo cae. and submit SGLY 8283
3 T O Contact the VAL if palicy for VALL, SDVI, VML or any other policg
’ I C I e n Cy number that begins with a W, RH, I, RS, K or W' 1-B800-66%-8477 and
submit 29-4125 for lump sum [online is quickest way:
of finsurance va Home DU §

\/ .
*%* Comprehensive Coverage
DFAS T IS et e e s

Sarvioe (aka the final pro-rated retirement pay for the month of death)

N/ .
2 ) 4 [for retirees only)

#* Accura Cy 1-888-332-7411 | ‘oo iiricamor ety
WeaF Withholding Certificate for Penslondannuity
SF11590 Direct Deposit

*If you do not hear from DFAS in 30 days

< .
0’0 TI me M an age me nt - call to check the status of your claim!

- Zocdal Security Administration  [554]
2 Report the death & ask about benefit apt

o https:ffwee.ssa. goy

\/ . . . _
*%* Communication & Documentation Tool = S

» DEERS D Cards
o BDOE AFT DNMLIME TODAY:
Stidoo dusde asd millideo® locaine

J . .
** Client Reassurance Referral: ey syl ) s b

= Deptof Human Services (DHS) [financal hardshigh
=  https:fffacall

o 1-B33.772.TOHS {B3L7

X Transparency & Consistency

T

X Training, Monitoring Progress



Real-World Scenario

Intake sheet

SURVIVOR BENEFITS CHECELIST

SHITH
707923

VA

1-800-827-1000

*Call anytirme to chedk the status of youwr
claim; Average claim takes abowt 3-6
months but processing time may vary
from case to case.

o b

- i of W& as

\pp 's RepresentativesPOA (21-22]
Application for DIC, Death Pension, and Acoreed [21-534ez)
O Accrued {21-601 - only when no 21-534ez is submitted)
O Substitution {21-0847 Only i claim was still pending)
O Aid & AttendanceHousebound (21-2680)
O Third Party Consent {21-0845)
Burial Benefits (21P-530 - burial allowance, plot, transportation)
Headstone/Marker (30-1330 and 40-4964-or or 40-133001)
A Presidential Memorial Certificate {80-0247 - only if
not previcusly submitted on 40-1330 Headstone app)
Burial Flag (27-2008 - only if not previously isued)
WA Life Insurance
O Cortact O5GLU if policy for 36U or VGLL: 1-800-419-1473
and submit SGLY 8283
Contact the VAL if policy for WALL, SO0, WIMLI or any other policg
number that begins with a W, BH, 1, RS, K or W 1-800-6659-847F and
submit 29-4125 for lump swm [online is quickest way:
hittpsy finsurance va g Home DU )

pensatian of Deceased Member
pro-rated retirement pay for the:

Referral:

Sowclal Security Administration
o Report the death & ask about benefit apt
o
o 1-800-FF2-1213

DEERS ID Cards
o BIODH AFT OMLINE TODAY:
betpssVideo dmde osd. millfid o8 bocator

iy Emargency Rebef [AER] (financial hardship)
a .

Dapt of Human Services (DHS] (financial hardship)
o hitn Tacrilbineapn. dhe

o 1-833-FF2.-TOHS [B347)

Checklist



PLAN

SC H E D U LI N G APPOINTMENT REMINDER
OMom [JTue OWed OTws OFn
Dare: _70/79/23 Time:_ 7:00

PLEASE CALL ATLEAST 24 HOURS IN ADVANCE FOR ANY CANCELLATIONS

[] Contact the claimant to schedule at a
convenient time. Be sure to block out 1-3
hours for the appointment (more or less,

depending on the amount of forms you < oo —
Marrizge Certificate SSN for spouse
ha've tO Complete) - gBinh Certificates SSN for depandent children
(18 & under or 19-23 college)
0 Copy of service records or private medical records
J Doctor's note letter/diagnosis or NEXUS

PLEASE BRING WITH YOU:

O  Give the client an APPOINTMENT L
REMINDER with a list of what documents D

they need to bring. & Dinc dpostinicmaion, bk . & rousng o




PLAN

APT SLIP REMINDERS

Why it’s important:

Efficiency: Appointment slip reminders help manage your schedule better. They ensure that time is allocated
appropriately, preventing overbooking or delays.

Client Preparation: Providing a list of required documents in advance allows Mary to prepare thoroughly for her
[ appointment. This not only saves time during the appointment but also ensures that she brings all necessary
paperwork, reducing the need for follow-up visits.

b Client Expectations: It sets clear expectations for Mary. She knows what is expected of her and what she needs
to bring, reducing any potential confusion or anxiety.

Effective Use of Time: By having the necessary documents ready, you can make the most of the appointment
time, addressing her needs more effectively.

Professionalism: It demonstrates professionalism and a client-focused approach. It shows that you value Mary's

®
@B time and are committed to helping her through this process.



REVIEW & FRONTLOAD

n.......,..,,."s‘:" l]'hf?“r';"‘: VITIRAH DITRALE gy e e
= | s ]
RO E D R e e

PREPARE

= Edit DEMOGRAPHICS OVERVIEW
[ Gather & Scan all necessary documents required for the claim. ""‘“““‘“"‘““
. . . . = Complete DEATH AND BURIAL INFORMATION black
O Pu1.1 any pertinent info from VBMS before calling the VSO line to o i FEARS s
notify the VA of the death. » Besure o chack “This prsoni o3 dependent”
[ Familiarize yourself with the specific benefits relative to the case. 'mmmm@mm" s
O Review vet’s history to determine eligibility for specific benefits. ?ﬁ‘;{iﬁﬁﬁ e
[] Front Load info in VetraSpec tabs. R L =
MOTES block You can also paste the confirmation
;Hmrr;h;migmdﬁfmnam =asily track what was
[ Start marking pertinent benefits on the CHECKLIST
e
] Conduct notifications by calling VA, DFAS, or VA Life Insurance to

notify them date of death.

= Document the details of the appointment, including the
forms submitted, eligibility discussions, and any
COMMUNICATION sdditicnal information relevant for follow up
Eppointments.



VETERAN DETAILS Today is Sep 20. 20.

PRO-TIP ——
=4 Logged in: Kelli Brown (kbrown) | Logod

Veterans
Copy/Paste P I T et o [ [ D e
MORE JIAR URRENT PENDING ~
Obit ; DEuRs m S gttt

Remarks block: f

CLICK
DEATH AND BURIAL INFORMATION o CLAIMANT a0
DEATH DATE:  Apr 09 2023 AN GRS T | paete
CAUSE 1 Cancer of 1 nead, neck and tvost (6Quamous Ced Caranoma of (e hypophanynian ) ADDRESS: «HERNED Lane
CAUSE2 CITY I STATE:  Clarksvise.
CAUSE 3: ar: 3700
CAUSE 4 PHONE: (931 GiEEND>
CAUSE 5: @ 2009 RELATIONSHIP TO VETERAN:  Spou se
BURIAL DATE:  Apr
SSN: CEE—
BURIAL LOCATION: G Cometery Cx ™

QATE OF BIRTH:  Jun 24, 1960
CEMETERY NAME:  Greenwood Cemetary

CEMETERY CITY / STATE:  Clarkswile TN

SOURCE OF INFORMATION:

D oo 64, of Clankevile, passed away Sunday Apri §, 2023
POICEtully In NS sidep He was bom August 28 1958 in East S Lowis, IL.
and e lay in addmen to s parents QD was precedad n death by
“W.

Paste Obituary in REMARKS

or A Career mMary serviceman
QD o123 a5 an E7 in e Sth Specal Forces Group after 23 jears and condnued after as a Fieid
Service Tech witn the Depaniment of Defensa  He was awarded the Bronze Star in honot of his
service He was 3 member of Immacutate ConCepbon Church. 3002 NS Hrandlacs and was the pest
‘G Dag’_ A Celedrabon of Life Senice vl be held at 1 00 pm Friday. Apni 14 in the Chapet of Nea
Tarplay Parchman Funeral Home  Palivearors wil
AR Hooorary palibearers wil ba his Brothers in Arms of the 51 Speca Forces
Group. Bunal wit folow i Graenwood Cametery  ViSadion vall be heid from 400 p.m i 700 pm
Thurscay. Aonl 13 and from 11am untid the hour of service Fnday, ASrE 14 In Seu of lowers. memonal
mn:&ﬂmmmmmgcma««rmmn

o 0r9'gne/457 637 m/donabon/checkout of to the Specaal Forces
F at heips tspe org/conate
Arrangements are entrusted to Neal Tamiey Parchman Funeral Home. 1510 Madison Street.
Clarksvile, TN 37040; (931) 5456488 Online and ve 9 of the service May be

wiewed a1 wwiv nealtarpieyparchman com.




PERFORM
OPENING THE APPOINTMENT

L Begin by offering condolences, Kleenex and expressing empathy
for their loss. Acknowledge the emotional difficulty of the situation.

Il Check for any VA or DFAS paperwork already done (so as not to duplicate claims)

EXPLAIN THE PROCESS

[ Outline the purpose of the appointment, which is to assist them in applying for the benefits and
support available to them.

Il Provide a brief overview of what to expect during the appointment, including discussing

eligibility, completing necessary forms, and answering any questions they may have.

GATHER & VERIFY INFORMATION

l Collect any additional information or documents that were unavailable during prior preparations.
l Verify all current information in VetraSpec is correct and up to date before populating any forms.



PERFORM

COMPLETING THE FORMS

O Complete the necessary forms (use the SURVIVOR BENEFITS CHECKLIST to help you stay organized and on track)

Ensure accuracy and completeness of all forms and documentation with signatures in all required blocks. Have your
client also review the forms to ensure they are correct and complete.

O Put a copy of all forms in the folder you have prepared along with a copy of the checklist.

REVIEW ELIGIBILITY AND BENEFITS

0 Explain eligibility for different benefits you have applied for and the specific criteria for each.
O Provide an explanation of the claims process, what to expect, and estimated processing time of each.

ADDRESS QUESTIONS AND CONCERNS

O Encourage the survivor to ask any questions or express concerns they may have.
O Be prepared to clarify and provide information regarding benefits and timelines for processing.



PERFORM
CLOSING THE APPOINTMENT

l Reiterate your condolences and offer support.

L] Provide your contact information for any additional questions that may arise.

L Offer to assist the survivor with any follow-up actions or questions that may arise after the appointment.

SUBMISSION OF CLAIMS

Il Submit completed claims and documents to the appropriate office/agency.

FOLLOW-UP

O Explain the importance of monitoring the status of their claim, how to check on it and staying in touch for
updates.

O Provide agency contact information for follow-up inquiries.



PITUP

Pending Issues Tab: Make one pending issue tab and label it
“Death Claim” — then copy/paste the LIST FOR PENDING
ISSUES in the NOTES block.You can also paste the confirmation
numbers next to each form and easily track what was done or
still needed.

Communication Notes: Document the details of the
appointment, including the forms submitted, eligibility
discussions, and any additional information relevant for follow up

appointments.

LIST FOR PENDING ISSUES TAB (cory/PASTE IN VETRA)
DIC & Burial List

& PAOA {21-2F) - pul confirmution sun bar han o offar o iiSod ]
ITF josly IF daal® @ more =an § s sgo SRD yoe ate nol Blog s 5346 sodayi

DG Acoruad {0 -5 54ms) -
izl EHE] -
553 -

-

-

-

-

®  Thid Pty Corment (210888 -
® AL 1-2B80) -
14142 -

*  Oeath Ses

*  Marssge Cord -

= OO -

#®  Henwed Funea I Fesaiz] -
-

of Cohivrrand (2100827 farly § clain (el pandng el e of daai=)

Flag {orwm fard i Post OHeos (2T -2008] — b red Saben s

- Huadsione (40-1333) -

PENDING ISSUES OVERVIEW ADD

L

RECIPIENT: Veteran

m
2
|

|

ORIGINAL OR REOPENED? Original claim
Claim filed on: Sep. 22, 2023

CLAIM STATUS: In progress
Claim filed on: Sep. 22, 2023

REVIEW BY:
NOTES:

VA

DFAS

POA (21-22) — QS Confirmation #79603051
DIC/Accrued (21P-534ez) — QS Confirmation
#79603051

Burial Benefits (21P-530) - QS Confirmation
#79603051

Substitution of Claimant (21P-0847) -

QS Confirmation #79603051

Third Party Consent (21-0845) — QS Confirmation
#79603051

A8A (21-2680) QS Confirmation #79603051
4142/4142a - QS Confirmation #79603051
Death Cert - QS Confirmation #79603051
Marriage Cert — QS Confirmation #79603051
DD214 - QS Confirmation #79603051
Itemized Funeral Receipt — QS Confirmation
#79603051

Flag ((27-2008) - KY West Veterans Cemetery
Headstone (40-1330) - KY West Veterans
Cemetery

PMC x10 (40-0247) QS Confirmation #79603051
VGLI/VALI - Faxed to VALI

1174 - Faxed 9/22/23
DD2656 - Faxed 9/22/23
W-4P - Faxed 9/22/23
SF1199A - Faxed 9/22/23



HYPO #1

Navy veteran, CPT Jack Sparrow recently died from a stroke; His wife Angelica has
come to the front desk to get scheduled for an appointment with you so you can help
her with all the paperwork.

= Review the information on the Intake Sheet from your front desk assistant
" Flip the page over and complete the Survivor Benefits Checklist and Apt Reminder




HYPO #2

Space Force veteran, 2LT Han Solo also recently died from brain cancer; His x-wife
Leia has come to the front desk to get scheduled for an appointment with you so you
can help her file for benefits for her son, Kylo.

= Review the information on the Intake Sheet from your front desk assistant
" Flip the page over and complete the Survivor Benefits Checklist and Apt Reminder




ILLUSTRATIONS OF STANDARD GOVERNMENT HEADSTONES AND MARKERS
FLAT MARKERS

Additional Tips

o Bamdd w40 e madter. The Suss o ner Sanadud by
B Conermmnt Adlmsal smcgmun o lestd © 17 dasten (aciadeg

® Use Visual Aids

®* Headstones, Markers, Medallions

Showa Sclow 2 the thiss medslions with B acted dinamssss { *~ 17127 far wih sad hoyts

P el
k vty cellxain Cecews
B
Large Medafies Medun VidaZis

e TR s e s meeet T nere * Presidential Memorial Certificates EEESTEE SETTT

VA ol kel & s of Wae
POW) e Forvear Prinooss of Wa
arow,

Thie grue sader i I8 anlen ag 12 b wils and § sl 0t
Wght o appriniosely T pasde Valibvs suy ecas i e sl
Adssasal - R - 27 ) -
ree lens rsataven

Presidential Memorial Certificates

®* Give Resources

Summary of VA Dependents’ * Age nCy CO nta Cts m
and Survivors’ Benefits

® Your Contact .%%U.%a/% ]

* Survivor Benefit Booklet ;‘,2 g‘,',.,’/

° t%aw‘-n# -
Fact Sheets z‘"’“’;’:‘fé

et

s g e Bl
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