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WebEx Orientation

Connection options Computer/phone

Camera

Microphone (mute)

Chat box for questions

Unmute and state your name and organization



• Quarterly Accreditation Training: Veteran Readiness and
Employment (VR&E Program

January 12, 2022 @ 11:30 am or 12:30 pm (Webex)

Invitations went out December 1st

• February 2022 Monthly Lunch and Learn: TBD

February 9, 2022 @ 11:30 am CST or 12:30 pm EST
(Webex).

Benefits Bulletin Q&A

• NEW – TDVS will make time and have team members available to
answer questions and discuss topics from the benefits bulletin at
each future lunch and learn opportunity.



• Appeals Context

• Caseflow
– What is it?

– How does it work?

– How will it benefit your advocacy? 

• TDVS Benefits Bulletin Availability

• Next Lunch and Learn – MANDATORY 

ACCREDITATION TRAINING

• Questions



• Upon completion of this presentation the 

participant will be able to:

– Access Caseflow

– View the Hearing Schedule

– View the Daily Docket

– Search for a Case



• Overview & Terminology

– Board of Veterans’ Appeals Metrics

– 2021 Annual Training – VA Appeals Modernization 

Act

– February 18, 2019 and Before - Legacy

– February 19, 2019 and After - Appeals Modernization 

Act or AMA

• Notice of Disagreement (BVA) or VA Form 10182

• Docket -- Travel Board, Video Teleconference or VTC 

Hearing, Virtual Hearing

https://www.bva.va.gov/Appeals_Metrics.asp


Caseflow is a web-based application that enables the 

tracking and processing of appealed claims at the 

Board of Veterans' Appeals.



Website: 

https://appeals.cf.ds.va.gov/hearings/schedule

https://appeals.cf.ds.va.gov/hearings/schedule


• Visibility of  Legacy & AMA Appeals – Veteran 

Case Search

• Customer Service

• Virtual Hearing Support
– Date/Time

– Virtual Hearing Link
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Click the funnel icon and select 
the desired Regional Office from 
the dropdown menu





H= AMA appeal
L= legacy appeal
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• January 2022 MANDATORY ACCREDITATION 

TRAINING: VA Readiness and Employment

– January 12, 2022 @ 11:30 CST or 12:30 EST 



• Benefits Bulletin 21-11- Highlights Include
• VA Regulatory Updates to include A change that allows VA to accept uncertified copies 

of service documents as evidence of military service.

• Quality Review Highlights including -
• Practice Tip to Ensure TDVS Representation During Informal Conferences 
• Lack of Veteran or Claimant Signature

• Introduction to Legal Aid Resources Across Tennessee

• County Partner’s Life Changing Advocacy on Behalf of a Surviving Spouse of a Vietnam 
Veteran

TDVS Benefits Bulletins Can Be Found on the VSO Tools Portion of 
TDVS’s Website 

https://www.tn.gov/content/tn/veteran/about-us/learning---development-division/training-resources1.html



