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Purpose: 

The purpose of this policy is to establish key performance indicators (KPls) as hard targets and to 

define the KPI performance period. Tennessee's KPls demand streamlined service delivery and quality 

collaboration among all workforce partners. Each year, the latest set of KPI metrics are approved by 

the State Workforce Development Board (SWDB). Each quarter, the SWDB reviews KPI achievement­

fostering sustained excellence, improved outcomes, and the promotion of workforce services to the 

greatest number of individuals with significant barriers to employment (SBE). 

Scope: 

Office of the Governor, Tennessee Department of Labor and Workforce Development (TDLWD); 

Division of Workforce Services (WFS); Tennessee Department of Economic and Community 

Development (TNECD); Tennessee Department of Education (TDOE); Tennessee Department of 

Human Services (OHS); State Workforce Development Board (SWDB); Title I -Adult, Dislocated Worker, 

and Youth Programs, Title II -Adult Education and Family Literacy Act Program(AE); Title Ill -Wagner­

Peyser Act Program (WP); Title IV - Vocational Rehabilitation Program (VR); Regional Planning Council 

(RPC); Local Workforce Development Boards (LWDB); Local Workforce Development Areas (LWDA); 

American Job Center (AJC); One-Stop Operator (050); Workforce System Sub-Recipients (Sub­

Recipients); Workforce System Partners (Partners) 

Background: 

To become the best public workforce system in the nation, KPls quantify and track Tennessee's 

implementation of the Workforce Innovation and Opportunity Act (WIOA). 




















