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Speakers

Patsy McGee

Patsy McGee is the Drector of Employee Relations for the Department of Human
Resources. She began her career with the State of Tennessee in 1975 with the
Department of Human Services and moved into the field of Human Resources in
1981. In 1997, Patsy transferred to the Dep artment of Human Resources as
Director of Employee Relations. In addition to consulting on issues related to
discipline, grievances, and reduction -in-force, the Employee Relations Division is
responsible for programs such as Performance Evaluation/Management, the Sick
Leave Bank, the Employee Suggestion Award Program, and the Tennessee
Employee Charitable Campaign.

Patsy received a BS in Psychology/Sociology and MA in Psychology from Middle
Tennessee State University and is a 1998 graduate of the Tennessee Government
Executive Institute.

A= Danielle W. Barnes

Danielle Whitworth Barnes currently serves as the EEO/ADA Director and
Assistant General Counsel for the Department of Human Resources. In this
capacity, she deals with issues pertaining to workpla ce harassment,
employment discrimination and other employment related areas. Ms. Barnes
also deals with issues relating to the Americans with Disabilities Act. Prior to
joining the Department, she served as the Legislative Coordinator and Assistant
General Counsel for the Department of Human Services. Her responsibilities in
that role included representing the Department before the Tennessee General
Assembly. She also represented the Department in employment actions,
including matters related to the gri evance process and matters before the
Equal Employment Opportunitie s Commission and the Tennessee Human Rights
Commission.

Ms. Barnes also worked for a private law firm, representing employers and
employees in matters of employment discrimination, insur ance defense,
contracting, and government relations.  Ms. Barnes earned her law degree from
the University of Tennessee College of Law. While in law school, she served on
the staff of the Tennessee Business Law Journal. Ms. Barnes has served as both
the chair and vice chair of the Moot Court committee for the Tennessee Bar
Association Young Lawyers Division and Legislative Chair for the Lawyers
Association for Women.

Doug Bennett

DougBennett currently works as a Step IV Grievance Hearing Officer with the
Tennessee Department of Mental Health and Developmental Disabilities. He has
worked for the State of Tennessee as a Personnel Director and Administrator
from 1983-2004, for the Department of Correction and the Department of
Mental Health and Developmental Disabilities. After retiring, Doug returned to
state government as an 100-day and 120-day appointee for the Department of
Personnel where he worked on an Applicant Processing Analysis Project and for
the Department of Mental Health and Developmental Disabilities. Doug holds a
Bachelor of Science from Middle Tennessee State University, a Master of Public
Administration from the University of Tennessee and is a graduate of the
Tennessee Government Executive Institute.

Dougds ot her e mgndeglutes being &NayakeOfficer, Public
School Teacher, Regional Planner, Grants Program Director, Banking
Supervisor, Motel Clerk, Factory Worker, Fast Food Cook, and a Yardman.

Brenda Clark

Ms. Clark is the Director of the Office of Civil Rights for the Department of
Finance and Administration Division of Mental Retardation Services (DMRS). As
the director of the Office of Civil Rights, Ms. Clark is responsible for overseeing
and coordinating the enforcement of several Federal civil right s laws that
prohibit discrimination in programs and activities that receive federal financial
assistance. She also works to ensure equal opportunity and accessibility for
individuals who receive DMRS funded services.

Ms. Clark also serves as the Commissioe r 6 s desi gnee f
Grievance Hearings. She has worked in a variety of supervisory and
managerial positions within state government for over twenty years.

Ms. Clark isa Rule 31 trained civil m ediator. She received her Bachelor
of Social Work (BSW)degree from East Tennessee State University and
her Master of Science degree in Human Resource Developmentfrom
the University of Tennessee. Ms. Clark is a graduate of the Tennessee
Government Executive Institute Class of 1993.

n

Chief Judge Thomas G. Stovall

Tom Stovall is the Director, Chief Administrative Judge, Administrative
Procedures Division, Office of the Tennessee Secretary of State. He
has a B.A. from Earlham College and a J.D. from the University of
Tennessee. As Chief Administrative Judge, Tom managesthe office of
administrative judges who preside over contested case hearings on
behalf of Tennessee state and local administrative agencies. He was
approved by the Supreme Court of Tennessee, Alternative Dispute
Resolution Commission, to be a Rule 31 Listed Mediator in the field of
general civil mediation pursuant to Tennessee Supreme Court Rule 31,
Section 17(i). He is a member of the Tennessee Bar Association anc
National Association of Administrative Law Judges and a former
member of the Board of Governors of the National Association of
Administrative Law Judges. Tom has been a pesenter on
administrative law topics before Tennessee Bar Association, Nashville
Bar Associati on, and Tennessee
education seminars, as well as a panelist at numerous conferences of
the National Association of Administrative Law Judges. He is a former
instructor of administrative law at the Southeastern Paralegal Institute
and author of Alternative Dispute Resolution of Cou nty-Urban Growth
in Tennessee Spectrum, Vol. 75, No. 1, Winter 2002.

Carol White

Carol White began her 20+ years service as a Tennessee state
employee in 1987. In 2003, she was appointed by Governor Bredesen
to a six year term as one of nine citizen v olunteer members of the
state Civil Service Commission. Over the years, she has worked on
initiatives involving almost every state agency as executive director of
the TN State Planning Office, the Volunteer Tennessee service
commission and the new Shared Services Solutions division of F&A.

Carol holds a BA in political science from Vanderbilt, an MPA from
Princeton and is a graduate of the TN Government Executives
Institute.  In her presentation, she will describe how the Civil Service
Commission works and how agencies and grievants can maximize
positive outcomes from the civil service appeals process.

Kae Carpenter
Kae Carpenter is the Deputy Commissioner and General Coursel for the
Department of Human Resources for the State of Tennessee.

Prior to joining the Department of Human Resources, Kae served as an
Assistant Attorney General for the State of Tennessee, where, among
other matters, she litigated employment discrimination cases on

behalf of state agencies. Kae also has experience as an employment
attorney in the private sector and as an in -house counsel for a publicly
traded company.

Kae received a Bachelor of Arts from Vassar College and a J.D. Degree
from Vermont Law School. After law school, Kae clerked for the
Honorable Danny J. Boggs, Chief Judge of the United States Court of
Appeals for the Sixth Circuit.

In an earlier career, Kae was a Latin and Greek historian and
completed post-graduate work at the University of Texas, Austin, and
the American School of Classical Studies in Athens, Greece and Trinity
College, Cambridge University, England. Kae is a native of Blount
County, Tennessee.



AGENDA

Grievance Process Ato Z
Friday, March 28, 2008
8:00am. I 12:00 p.m.

Tennessee Room -3 Floor, William R. Snodgrass Tower

**We will be applying for

CLE credit. **

8:00 am.0 825a.m.

8:25 a.m.08:30 a.m.

Registration
Continental Breakfast

Welcome

Catered by Montgomery Bell State Park

Deborah E. Story
Commissioner
Department of Human Resources

8:30 a.m.d89:00 a.m.

Due Process

Patsy McGee
Director, Employee Relations
Department of Human Resources

9:00 a.m.ii 10:00 a.m.

Grievance Process (Level 1-4)
Panel Discussion

Danielle W. Barnes
Assistant General Counsel
Department of Human Resources

Doug Bennett

Level IV Hearing Officer
Department of Mental Health and
Developmental Disabilities

Brenda Clark
Director, Title VI Compliance
Division of Mental Retadation Services

10:00 a.m.i 10:15 a.m.

Break

10:15a.mi 11:15 a.m.

Level 5 Grievance Process

Chief Judge ThomasG. Stovall
Administrative Procedures Division
Secretary of State

11:15a.mi 1140a.m.

Review of Level 5 hearing by
the Civil Service Commission

Carol White
Member, Civil Service Commission
Department of Finance & Administration

1140a.m.812:00p.m.

Chancery Review and Beyond

Tennessee Department of Human Resources, Authorization No. 31490, 300 copies
January 2008. This public documendmulgated at a cost of 1.33er copy.

Kae Carpenter
Deputy Commissioner/G eneral Counsel
Department of Human Resources



Registration Form

REGISTRATION FEE IS $45.

Continental breakfast is included in cost.
We will be applying for CLE credit.

*REGISTER by FEBRUARY 29, 2008 **

NAME:

AGENCY:

ADDRESS:

CITY/ZIP:

PHONE: FAX:

E-MAIL ADDRESS:

Registration form availableat http://www.tennessee.gov/dohr/resources/training/training_index.

Method of Payment for State Employees:

BUDGET CODE: COST CENTER:

BPR# SOCIAL SECURITY #:

(REQUIRED FOR BILLING )

Mail or Fax Registration to:
Natasha Smith
TN DEPT OFHUMAN RESOURCES
1st Floor, James K. Polk Building
Nashville, TN 37243635
Phone: 615.741.5537 Fax: 615.741.7880
e-mail: natasha.smith@state.tn.us

Pleaseforward a copy of registration form to your agency training coordinator.

There will be no refunds for cancellations after February 29, 2008 .
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